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KOHKYPCHOE 3ATAHUE
X OTKPBITOr0 peruoHaJIbHOro YyemnuoHara «MoJsioasie npogeccuoHaIb»
(WorldSkills Russia) Pecny6sauxku Mapwuii i — 2022
KOMIIETeHIIUH
«COIINAJIBHASA PABOTA»

JIJISI OCHOBHOM BO3PAaCTHOI KaTeropuu
ot 16 10 22 ner

Koukypcroe 3a0anue exnrouaem 6 ceds credyrowue pazoensi:
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1. dopma y4yacTusi B KOHKYpce: NHauBUIyanbHbIA KOHKYPC

2. OOmee BpeMsi Ha BbINOJIHEHUE 3aJaHUsA: 15 u.

3.  3ajnaHue JJ51 KOHKYypca

CopnepxaHneM KOHKYPCHOTO 3a/laHdsl SIBJISIETCA JICSITENIBHOCTh CHELHAINCTa
colMajgbHOW pPa0OThl. YUYaCTHUKM COPEBHOBAHWM IONYy4alOT MHCTPYKLMH U
oOopynoBanue. KoHKypcHOE 3a/laHue UMEET HECKOJIbKO MOJYJIEH, BBITOJIHAEMbIX
IIOCJIEIOBATEIIBHO.

OKOHYaTENbHBIE ACTIEKTHI KPUTEPHUEB OLICHKN YTOUHSFOTCS WieHaMu Kopu. OLeHka
MIPOU3BOAUTCS KaK B OTHOLIEHUHU paOdOThl MOAYJIEH, TaK U B OTHOIICHHH IIpoLecca
BBINIOJIHEHHUSI KOHKYPCHOW paboThl. EciM y4yacTHMK KOHKypca HE BBIIOJIHSET
TpeOOBaHUsI TEXHUKU O€30MAaCHOCTH, MOJBEPraeT OMACHOCTU CeOSl WM JIPYTuX
KOHKYPCaHTOB, TAKOW yYaCTHUK MOKET ObITh OTCTPAaHEH OT KOHKYypca.

Bpemst u tetany KOHKYPCHOTO 3aJaHusl B 3aBUCUMOCTH OT KOHKYPCHBIX YCJIOBHM
MOTYT OBITh U3MEHEHBI YICHAMHU KIOPH.

KoHKypcHOE 3aJlaHHe JIOJDKHO BBIIOJHATBCS IMOMOAYJIbHO. OIEHKa TaKkxke
IIPOUCXOIUT OT MOAYJISI K MOJYJIIO.

4. Mopayin 3aiaHusi 1 He00X0AMMO€e BpeMs

Tabnumna 1.
HanmeHoBanue Mmoay.is T T T Bpemst Ha 3aiaHue
(C1, C2, C3)
BrisiBnenue noTpeOHOCTH B C1 09.00-14.00 5 yacoB
Al ColManbHBIX yCIyrax
Benenue npodecCHOHAIbHON C2 09.00-12.00 3 gaca
=l TOKyYMEHTAIU! pu OKa3aHHUH
COIMAJIBHBIX YCITYT
? Peanuszanusa COIIMAJILHOTO C2 13.00-16.00 3 yaca
00CITyKUBaHUS
[TpodunakTuka 00CTOSITENBCTB, C309.00-13.00 4 qaca
N OOYCIIOBJIIMBAIOIIMX HYXJIAa€MOCTh B
COLIMaJIbHOM OOCITYKUBAaHUU
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Monayasb A: BeisiBjieHHe TOTPEOHOCTH B COLUAIBHBIX YCJIyrax

Y4acTHUKY HEOOXOJMMO MPOKOHCYJIHTUPOBATh TpakJaHWHA, OOpaTHUBIIETOCS 3a
COITMAJILHON TIOMOIIBIO, pa3paboTaTh aHKETy C IIEIbI0 BBISBICHHS HYXIAaE€MOCTH B
COLMAIIBHBIX YCIIyTrax.

Ha ocHOBaHMM KOHKPETHOM CUTYyaIlMu YYaCTHUKY HEOOXOIUMO:

° COCTAaBUTH AHKETY MO BBISBICHUIO HYXKJA€MOCTH B COLIMAJIbHBIX yCIyTaX;

° ONpPENEIUTh  MOXKET JIM  SABJISATHCA  OOpaTUBIIMKCS  MOJIydaTesleM
rOCYJIapCTBEHHOW COIMAIIbHOW TTOMOIIIH;

° OTPENCNIUTh TepeUeHb HEOOXOIUMBIX JTOKYMEHTOB U YyKa3aTh KyJa HX

HE0OXOAMMO MPEAOCTABUTH MOTYYATETIO COLUANBHBIX YCIYT;

° Pa3bACHUTD MOPSALOK IIPEIOCTABIICHNS COLUAIBHBIX YCIYT I KOHKPETHOIO
IpaK/IaHUHA;
° COCTaBUTh KapTy MEKBEJIOMCTBEHHOIO B3aWMOJCHUCTBUS IO OKA3aHUIO

COLIMAJIBHON MTOMOILH MOJIYYaTeN0 COUUAIbHBIX yCIIYT;

° MPEAJIOKUTh HE MEHEe TpeX OpraHu3auuii Bamiero permona ajisg oka3zaHus
COLIMAJIBHOM NTOMOILY JAHHOMY T'paKJaHUHY (FPa’KIaHKE);

° COCTaBUTh COLMAIBHYIO KapTy paiioHa JIsi 0OpaTUBIIETOCs 3a MOJyUYEeHUEM
COLIMAJIBHOM TMOMOIIM MOJy4YaTedsl yCIyr C y4eTOM T€X OpraHu3alMid, KOTOpble ObLIN
MPEAJIOKEHBI YUaCTHUKAMU AJI1 KOHKPETHOTO TPaKJaHMHA.

OKCHepThl  OLICHMBAIOT  IOCJIEOBAaTEIbHOCTb,  MPABUIBHOCTb,  Kaye€CTBO
BBINIOJIHEHHSI pa0OThl B COOTBETCTBUU C KOHKYPCHBIM 3a/IaHUEM.

Moayar B. Benenue npodeccHOHAIBHOW JOKYMEHTAIMM TNPH OKA3aHUU
COLMAJIBHBIX YCJIYT

VYyacTHuKy HeoOXoauMo coOpaTh NEPBUYHYIO HHGOPMALMIO O TpakIaHUHE,
OOpaTUBILIKMMCSI B OPTraHU3aLMIO0 COLMAIIBHOTO OOCITYKMBaHUS 32 MOJyYEHUEM YCIyT Ha
OCHOBAaHHMM BHUJCOpPOJIMKA W/WiM keiica. Ha ocCHOBaHMM TMOJYYEHHON NEPBUYHOU

uHpopMaMu  3amoJIHUTh  TpeOyeMyl0 B paMKaX  KOHKYPCHOTO  3a/JaHHs
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npo(hecCHOHANBHYI0 JOKYMEHTALMI0 [0 COMPOBOXKICHHUIO IMOJyYaTessl COIHMAbHBIX
ycayr (cm. [punoxenue 1).

DKCHepThl  OIEHUBAIOT  IOCJEI0BATEIbHOCTh,  MPABWIBHOCTh,  Kaye€CTBO
BBITIOJTHEHHSI pa0OTHI B COOTBETCTBUH C KOHKYPCHBIM 33JTaHUEM.

Moayasb C. Peanuzanusi coumajbHOro 00Cay;KMBaAHUS

Y4acTHUKY HEOOXOAMMO HAWTH peIIeHUE MPOOJEMHBIX CUTYyalHMi 1Mo padore C
MoJy4yaTresieM COLMAJbHBIX  YCIyr, TPUMEHsISI 3HAaHUS  HOPMATHUBHO-IPABOBOM
JOKyMEHTAIIMH, TEXHOJIOTHI COLMATIbHONM PaOOThl U TEXHOJIOTHH MPOo(ecCHOHATBLHOMN
KOMMYHUKAIUH.

OKCIepThl ~ OLIEHWBAKOT  MOCIEAOBATEIbHOCTh,  IPABWJIBHOCTh,  KAdye€CTBO
BBITIOJIHEHUSI pa0OThl B COOTBETCTBUU C KOHKYPCHBIM 3aJIaHUEM.

Mopyas D. IIpodpuinakriuka 06CTOATENbCTB, 00yCJIOBINBAKIIUX HYKI2eMOCTh
B COLMAJIBLHOM 00CJIyKMBAHUHU

VYyacTHUKY HEO00XOIUMO pa3paboTaTh W 3alUTUTh COLUAIBHBIA TPOEKT

HpO(I)I/IJIaKTH‘IGCKOfl HaIIpaBJICHHOCTH II0 BaﬂaHHOﬁ TCMATHKC, a TAKKC O(i)OpMI/ITbl

° TUTYJIbHBIN JIMCT MPOEKTA;

° KpaTKyI0 aHHOTAIMIO TPOEKTA;

° BBEJ/ICHHE (aKTYaJbHOCTh MPOEKTA);

° COBPEMEHHOE COCTOSIHUE MCCIICIOBAaHUI B JAHHOU 00JIacTH;

° LIEJIM U 33]1a4M MPOECKTA;

° OTNIMCAHUE MPOEKTA;

° HCIOJIb3YEMYIO0 METOJ0JIOTHIO, MaTEpHUalbl U METOAbI UCCIICIOBAHNU;

° MepPEUYCHbh MEPOIPUATUH, HEOOXOMUMBIX MJisi JOCTHXKCHUS TOCTaBIICHHBIX
LeJIeH;

° IJIAH ¥ TEXHOJIOTHUIO BBIMOJIHEHUS KaXKI0TO MEPOIIPUATHS;

° YCJIOBHSI, B KOTOPBIX OYI€T BHITIOJHATHCS MPOEKT;

° MEXaHU3M peai3ally IPOEKTA B LIEJIOM.
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° 0KHJIa€MBbIE PE3YJIbTaThI;
° NpUIOKEHUs (TpU HEOOXOAUMOCTH);
° MH(OPMALIMOHHOE CONPOBOXKJICHUE 3allUThl COLIMAIBLHOIO MPOEKTa B BHJIE

KOMHBIOTepHOI;'I IMPC3CHTAH.
3KCHepTBI OLICHUBAIOT IIoCIacaoBaTCIbHOCTD, IIpaBUJIbHOCTD, Ka4y€CTBO

BBIIIOJTHCHHUA pa6OTI>I B COOTBCTCTBHUH C KOHKYPCHBIM 3aJaHUCM.

5. Kputepuu oneHku.
B nannoMm pasznene onpeneneHbl TPUMEPHBIE KPUTEPUU OLIEHKHU

B nmanHOM pasnmerne ompenelieHbl KPUTEPUU OICHKH M KOJUYSCTBO HAUYUCIISEMBIX
O0amioB (cymeWckux W O0O0BbeKTHBHBIE) TaOmmma 2. OOmiee KoauyecTBo OaljioB
3aJIaHUSI/MOJTYJISI IO BCEM KpUTEpHUsM OIleHKH cocTaBisieT 100.

Ta0mumna 2.

banasl

Kpurepnii Cyneiickue O0beKkTHBHAS O0mas
ACIEeKThI OlleHKA OlleHKA

BrisiBnenue NOTPeOHOCTH B |12 18 30
COLMATBHBIX YCIIyTaX
Benenue npodeccuonanpHoi | 12 8 20
JOKYMEHTAIlMM  TpU  OKa3aHUH
COLMAIBHBIX YCIIYT

Peanmm3zanms cormansHoro | 10 10 20
00CITy)KUBaHUS
[Ipodunaktuka 00CTOSITENBCTB, | 9 21 30

I8 00YCJIOBJIMBAIONINX HYXIA€MOCTh B
COLIMAJIBHOM OOCITYKUBAHUN

43 57 100
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6. Ilpuiio:kenus K 3aJaHUIO.

IIpunooicenue 1. Hnousuoyanvnas npoepamma noayuameris COYyuanibHblx YCaye.

IIpunoxenne 1
NHANBUAYAJIBHASA ITIPOI'PAMMA IIPEJOCTABJIEHUSA COLHUAJIBHBIX YCJIYI

« » rojaa Ne

1. ®amunus, uMs, OTIECTBO

2. Ilon 3. Jlata poxaeHust

4. Anpec mecTa perucTpaiuu:

MOYTOBBINA UHICKC ropoJ (paiion) yIuia

JOM KOPITYC - KBAPTHUPA TEJIE®OOH

Anpec (hakTHUECKOTO MPOKUBAHHUS:

IIOYTOBBIA UHIEKC ropoJ (paioH) yJuna

JIOM KOPIIYC - KBAPTHUPA TEJIE®OH

5.Anpec mecTta pabOThI:

MTOYTOBBIN UHICKC - ropon (paiioH) -

yauma - aom Ne - tenedoH -

6. CepI/ISI, HOMCED IMacrnopTa Wi JaHHBbIC HHOT'O JOKYMCHTA, YAOCTOBECPAOUICTO JIMYHOCTD, 1daTa BbIJa4n
OTUX JOKYMCHTOB, HAUMCHOBAHHEC BbIAABIICTO OpraHa

7. KoHTakTHBIN e-mail (mpu Hamuum) -

8. MuauBuyanpHas mporpaMma mpeoCTaBICHUs COIMATIBHBIX YCIYT pa3padoTaHa BIIEpBbHIE, ITOBTOPHO,
(Hy>KHO€ ITOTYePKHYTb) Ha CPOK J10:

9. ®opma conmanbHOro 00CTyKUBAHUS:

10. Buzbl conMalibHbIX YCIYT:

I. CouunajnbHo — OLITOBBIE:

HaumeHnoBanue conuanbHo- O6bem ITepnoanu- Cpok OrmeTka o
OBITOBOM yCITyTH MIPEI0CTaB- HOCTb MIPEIOCTABIIEH | BBIINOJHEH
JIEHUS YCIYT | IPENOCTaBIEH us yCIIyTu un
us yCIyTu
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I1. ComnaabHO-MeIHIIHHCKHIE
HaumeHoBaHMe coaiabHO- O0beM [Tepuoany- Cpok OTMmeTKa o
MCHHHHHCKOﬁ yCJIYFI/I HpCI[OCTaB- HOCTbH HpeZIOCTaBJIeH BBITIOJTHCH
JICHUS YCIYT | IPeaoCTaBIeH us ycIyTu 15071
W1 YCIIYTH

II1. ConnajJdbHO-IICHXO0JI0THYECKHE
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HauMmenoBanue coruaibHO- O0BeM [Tepuoany- Cpok OTMeTKa 0
MICUXOJIOTHYECKON YCITYTH MPEeI0CTaB- HOCTE MPEIOCTABIICH | BBITIOJHEH
JICHUS YCIIYT | MPEIOCTaBIICH Us yCIyTH 15071
U yCIyTH
IV. CounajbHO negarornyecKkue
HaumenoBanwue cornuanbHO- O6bem [Tepuonnu- Cpox OtMmeTKa o
MeJarorn4eckou yciyru MpPeI0CTaB- HOCTb MPEIOCTaBIICH | BHIMOTHEH
JICHUS YCIIYT | MPEJOCTaBIICH U yCIyTH 15044
Us yCIyTH
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V. CounanbHO-TPy10BbIe
HaumMmeHoBaHMe couaiabHO- O0beM [Tepuoany- Cpok OTMmeTKa 0
TPYZIOBOM yCIIyT'H MpeaocTaB- HOCTb MPENOCTABIIEH | BBIIIOJIHEH
JIEHUS YCIYyT | MPEJOCTABIIEH Us yCIyTu 15051
WS YCIIYTH
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VI. CounajbHO-NIpaBoOBbIE
HaumenoBanwue conuanbHO- O6bem [Tepuonnu- Cpox OtMmeTKka o
MPaBOBOM yCIYTH MPeI0CTaB- HOCTb MPEIOCTABIICH | BBINOJIHEH
JICHUS YCIAYT | MPEIOCTaBICH usl yCIIyT! uu

U yCIyTu

VII. Ycayru B uejqsix HOBbIIIEHHWS! KOMMYHMKATHBHOI'O NMOTEHLMAJIA MOJy4yaTeseil COUHMATbHBIX
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CJIYI, HMEKIINX OTPAHUYEHUS KU3HEeAeATEeIbHOCTH, B TOM YHCJIe JeTell-HHBAJIHI0B
’ 9

Ob6bvem IIlepnonnuno Cpok OtmeTka o

HaumenoBanue yciyru
IIPEIOCTABIICH | BBINOJIHEH

IPEOCTaBIIEH CTb
us yciayr IIPEIOCTABIIE us yciIyru un
HUS YCIIyTU

11. YcnoBus npenoctaBiaeHus COUUANBHBIX YCIIYT: YCIYTH MIPEIOCTABIISAIOTCS B COOTBETCTBUU C
YCIIOBUSIMHU JIOTOBOPA O MPENOCTaBICHUH COLMAJIBHBIX yCIIyT Ne oT 2017 rona,
ONPEJEICHHBIX NHIUBHTyJIbBHOW ITPOrPaMMOM IIPEIOCTaBICHUS COL[UAIBHBIX YCIIYT.

12. TlepeyeHb peKOMEHIYEMBIX MOCTABIIMKOM COIL[MAJIbHBIX YCIYT:

KonTakTHas nHpopmanus
MOCTABIIMKA COLMATBHBIX
yenyr (tenedoH, e-mail u T.11.)

AJnipec MecTa HaXOXKJICHUS
MOCTaBUIMKA COLUAIBHBIX YCIyT

HaumenoBaunue
OCTaBIIIUKA
COLMAIIBHBIX YCIYT

11
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13. OTka3 OT counanbHOro 0OCITYKUBAHUS, COLTUATILHON YCITyTH:
HaumenoBanue GpopMbI cOLMATBEHOTO 00CITyKUBAHUS, [Ipuuunb! 0TKa3a JaTa oTkaza IToanuce
BUJIa COI[HANBHBIX YCIyT, COLHANBHOM yCIyry OT MOTy4aTes
KOTOPBIX OTKa3bIBA€TCsI MOJTyYaTedb COIUAIBHBIX YCIyT COIMANIBHBIX
yciIyr

14. MepomnpusiTusi IO COLMATEHOMY COIIPOBOXACHUIO:

Bup conuansHoro [Tomy4darenb coruaibHOTO
COMPOBOXKIACHUS CONPOBOXKIACHUS

OTMeETKa O BBIITOJIHEHUHU

C coxeprkaHreM WHIMBUAYAJIbHON MPOrpaMMbl IPETOCTABIECHUS COLUAIBHBIX yCIIyT

Copyright © «Bopnackumic Poccnsy (Ha3BaHIE KOMITETEHIINH)
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Cornacen
(pacuughposka noonucu)
HavansHuk
(pacwugposka noonucu)
M.IIL.

Copyright © «Bopnackumic Poccnsy (Ha3BaHIE KOMITETEHIINH) 13



