IMAMSATKA ABOHEHTY
0 cucteme o0ecreyeHNs BbI30BA IKCTPEHHBIX ONEPATHBHBIX CJIYK0 110
eMHOMY HoMepy «112)»

Ilenu cozoanus cucmemui-112

OCHOBHBIMH HelNIMH co3xaHusa cucrteMmbl-112 B Poccuiickon
denepanuu ABISIIOTC:

- OpraHu3allis BbI30Ba SKCTPEHHBIX ONEPATUBHBIX CIYKO MO MPUHIIUITY
«OJTHOTO OKHA;

- opraHuzanus KOMIUIeKca Mep, OOeCleYuBaIMUX YCKOpEHHUe
pearupoBaHus M YJIYUYIICHHE B3aWMOJICHCTBUSI SKCTPEHHBIX OINEPATUBHBIX
CITy0 MpH BBI30BaX (COOOIIEHUSIX O MPOUCIIECTBUSAX);

- peasinzanusi TpeOOBaHMI raApMOHMU3AIMHU CIIOCO0a BbI30BA AIKCTPEHHBIX
omnepaTuBHbIX cnyx0 B Poccuiickoit ®enepanun ¢ 3aKOHOJATEILCTBOM
EBporeiickoro corosa.

Ha3znauenue cucmemot-112

Cuctema-112 mnpennasHadeHa i MHGOPMAIMOHHOTO OOECIICUCHMUSI
CAUHBIX ACKYPHO-AUCIETYEPCKUX CIYKO MYHUIMIAIBLHBIX OOpa3OBaHUN U
JUISL PELLICHUS CIEAYIONIMX OCHOBHBIX 3a/ay:

- mpueM 1o HoMepy «112» BbI30BOB (COOOIIEHHI O MPOUCIIECTBUSIX);

- IOJIy4YE€HHUE OT OMepaTopa CBSI3U CBEJACHUI O MECTOHAXOXKCHUH JIUILIA,
oOparuBiierocs nmo HoMmepy «112», u (unu) aGOHEHTCKOrO YCTPOWCTBA, C
KOTOPOTr0 OB OCYIIECTBJIEH BBI30B (COOOIIIEHHE O MPOUCIIECTBUM), a TAKKE
WHBIX JIAHHBIX, HEOOXOAUMBIX NJisi OOCCTIICUCHHs] PearupoBaHUS MO BHI3OBY
(cOOOIIEHNIO O TPOUCILIECTBUH);

- aHaJU3 MOCTYIAIOIIEH HHPOPMAIIHH O TIPOUCIIECTBUM;

- HampaBJieHHe WH(OPMAIIUU O MPOUCIIECTBUSNX, B TOM YHCII€ BHI30BOB
(cooOlIeHnid O MPOUCHIECTBUSX), B JEKYPHO-IAHUCIIETYEPCKUE CIIYKObI
OKCTPEHHBIX OMEPATHBHBIX CIYXO B COOTBETCTBUHU C MX KOMIETEHIUEH IS
OpraHU3alliU SKCTPEHHOTO pearupoBaHus;

- obecrieyeHHE UCTAHIIMOHHOW TICUXOJIOTUYECKON TOIIEPKKH JINILY,
oOparusIiemycs 1o Homepy «112»;

- aBTOMAaTHYE€CKOE BOCCTAHOBJICHUE COEAUHEHHUS C MOJIb30BATEIbCKUM
(okoHEUHBIM) 00OPYIOBAaHUEM JIMIIA, OOpaTHBIIErocs Mo HoMepy «112», B
CJlyyae BHE3aIMHOT O IPEPhIBAHUS COSUHEHUS;

- perucTpanys BCeX BXOMISIIMX M UCXOJAIIUX BbI30BOB (COOOIIEHUM O
MPOUCIIECTBUAX ) 110 HOMEPY «112»;

- BeAeHMEe 0a3pl JaHHBIX 00 OCHOBHBIX  XapaKTEPUCTHKAX
NPOUCIIECTBUNA, O Hayajge, 3aBepIICHMM M 00 OCHOBHBIX pe3yJbTarax
SOKCTPEHHOT0 peardpoBaHUsl Ha TMIOJYYEHHbIC BBI3OBBI (COOOIIECHUS O
MPOUCIIECTBUSAX);

- BO3MOXKHOCTh IpPHUEMa BBI30BOB (COOOIIEHHUI O MPOUCIHIECTBUSAX) Ha
WHOCTPAHHBIX SI3bIKAX.



Umo maxoe nomep «112»?

HecuacTHble ciayyau MOryT MNpOM30MTH B JIOOOM MecTe, B J000e
BpeMs. OTO MOXKET CIYyYHTHCS C BaMH, KOrJa BbI IIEPEMEIIAECTECH 10
Poccuiickoit ®enepanunu u ctpanam EBporneiickoro Coro3a WM HaXOAUTECh
noma. B cinydae ecnm Bel monaiau B OKCTPEHHYHO CHUTYAlMIO, WIM CTald
CBHUJIETEJIEM aBapuu, IMOXkKapa, XUIIEHUs, Bbl MOXKETE MO3BOHUTH 0 HOMEPY
«112», 4T0OBI COOOIIUTH O TIPOOIIEME.

B Poccun Homep «112» sBnsercss eAMHBIM HOMEPOM BBI30Ba CIIYXkKO
HKCTPEHHOI'0 pearupoBaHUS:

- [I0’KApPHOM OXpaHBbI;

- pearupoBaHus B UYpE3BbIYAITHBIX CUTYaIIHSIX;

- IOJTULUY;

- CKOpPOM MEIUIIMHCKOM TTOMOIIH;

- aBapUIHOM CITy)OBbI TA30BO CETH;

- KAHTUTEPPOPY.

Homep «112» noctymen OecmiaTHO Kak ¢ (UKCHPOBAHHBIX, TaK H
MOOUJIBHBIX TENePOHOB, B TOM YHCIE€ M C OOIIECTBEHHBIX Tele(OoHOB-
aBToMatoB. Homep «112» He 3aMeHsET CyIIECTBYIOIIME HOMEpa CIIykO
HDKCTPEHHOI0 pPEarupoBaHMs, Bbl TAKKE MOXKETE€ 3BOHHUTH MO Homepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Takxe siBIsi€TCS €AUHBIM
EBPOIECHCKUM HOMEPOM Telle(hOoHa SKCTPEHHOU MTOMOIIH, TOCTYITHBIM Ha BCEH
tepputopun EBponetickoro Coro3a (EC), 6ecrnaTHo.

Kozoa evl mosceme nozeonums no nomepy «112)?

Homep «112» B Poccum mnpenHasHaueH [ HCHOJB30BAaHHUS B
HDKCTPEHHBIX CUTYalUSIX W JJISI TOJYYEHUsS] KOHCYJbTAllMH IO BOIpPOCAM
0€30MacHOCTH U CIIOCO0aM 3aIUThI OT YPE3BhIYAWHBIX CUTYAIUH.

Ecnu y Bac BO3HHMKIJIA SKCTpEHHAsl CUTyalluss WU MpooOsiema, Korja
TpeOyeTcsi HeMe JICHHAs! TOMOIIb CIIYKO SKCTPEHHOT'O pearupoBaHUs:

- [I0’KApPHOM OXpaHBbI;

- pearupoBaHus B UYpE3BbIYANHBIX CUTYaIIHSIX;

- MTOJIULINY;

- CKOPOM MEIUIIMHCKOM ITOMOIIH;

- aBapUIHOM CITy)OBbI TA30BOI CETH;

- KAHTUTEPPOPY.

[IpocTto Habepure HoMep «112» 1 Bam npuAyT Ha nomoiib. He 3BoHUTE
no HoMepy «112» B cimydasx moJiydeHHsl CIpaBOYHOM MH(OpMAIUU HWHOTO
XapakTepa, KpoMe SKCTPEHHOUM cuTyalnuu. [ 3Toro ecth Apyrue Homepa
TenePpOHOB, CAMOCTOATENILHO HalINTEe UX B Tee(OHHBIX CIIPABOYHHUKAX WITU
uHTepHeTe. JleTel Takke HY)KHO YYUTh, B KaKUX CJIydasXx U KaK 3BOHUTH IO
Homepy «112». Jletm noikHbl 3HaTh, 4TOo HOMep «l12» mpeaHazHaueH
TOJILKO JIJIi OKCTPEHHOrO0 HCMOJb30BaHMs. [loMHUTE, dYTO JHaxe Mpu
orcyrctBuu SIM-kapmuvl 6 meneghone, vt modiceme 00360HUMBCA NO HOMEDY



«112y». Ilosmomy mne oOasauvime Oemsam menegon Ona uep. Huxocoa we
ucnonvzytime Homep «112» ons nposepku pabomul menedona.

Umo 6bt 00151cHbL 0enamob, K020a no3eoHume no Homepy «112»?

Coxpansiite crokoicTBue U roBopuTe sicHo. CooOIluTe orepaTropy
cuctembl-112, kakags y Bac mnpoOsema, TpeOyromas HEMEIJIEHHOIO
pearupoBaHus:

- IOKapHON OXpaHbl;

- pearupoBaHus B UpE3BbIYAITHBIX CUTYaIIMSIX;

- IOJTULUY;

- CKOpOU MEIMIIMHCKOMN TTOMOILIY;

- aBapUIHOM CITyOBbI TA30BO CETH;

- KAHTUTEPPOPY.

OnepaTop NONPOCHUT BaCc OTBETUTh HA HEKOTOPbIE BOMPOCHL. Bhl
JOJKHBI OTBETUTH HAa BCE BONPOCHI, TJaBHOE OynbTe CIOKOWHBI. Bam
00s3aTeNbHO MPUAYT Ha oMollb. He Bemaiite TpyOKy, roka oneparop Oyaet
3a7laBaTh BaM BOMPOCHI WJIM CKAXET «KIUTE», «OCTaBaUTeCh Ha JUHUNY.
Coo0uuTe 0 XapakTepe Ballero BbI30Ba (HY)KHa MOXapHas oXpaHa, CiIyx0a
pearupoBaHus B UPE3BbIYAMHBIX CUTYAIUAX, MOJUIUS, CKOpas MEAUIIMHCKAs
MOMOIIb, aBapuiHAsA CIY>XObI Ta30BOM CETH WM ClIyk0a «AHTUTEppOp), a
Takxke 0 Mecte npouciiecTBusi. Camoe riaBHOE 3TO MecTo npouciiectsus (!).
bynbTe roToBEI OTBEYATh HA BOIPOCHI OllEpaTropa JAeTanbHO. B onmacHoM juist
KU3HU CUTYyallMW, OmNepaTtop OyIeT MpoJoyikaTh 3aJaBaTh BOMPOCHI, B TO
BpeMsl KakK CIYKObl SKCTPEHHOTO pPEarupoBaHUsl OTIPAaBATCS K MECTY
MPOUCIIECTBUS.

B 3aBUCHMMOCTH OT HKCTPEHHOM CHUTyallMd BaM 3aJaJyT THUIIOBbIE
BOITPOCHI:

- TOYHBIM aJJpec MeCcTa MPOMUCIIECTBUS W/WUIN MPUMEPHBIE OPUEHTHUPHI,
CXEeMy Mpoe3/ia K MECTY MPOUCIIECTBUS;

- KOHTaKTHBIA HOMED TenedoHa;

- Barie (aMWInI0, UMs, OTYECTBO;

- MOAPOOHYI0 HH(POPMAITUIO O TPOUCIIICCTBHH.

Cnyx0y mNoXKapHOW OXpaHbl CJENYyEeT BbI3bIBATH MPU OJHOM TOJBKO
MOJO3PEHUH, YTO T/E-TO MaxXHET JbIMOM WM pa3BuBaercs miams. [lpu
COOOIICHUH O TOXKape, HE0OXOIUMO CKa3aTh, YTO B OMACHOCTH HAXOMSTCS
JOOM M UMEITCA JM  omacHble BewiecTBa. [lokapHoit — ciyxOoi
MIPETYCMOTPEH BBIC3] IO HESCHBIM, OIMMUOOYHBIM TIo03peHussM. He Goiitech
U He OECIIOKOMTECh BBI3BIBATH WX, [0 BallleMy MHEHUIO, 3psi — 3TO UX padora
Y CIIACEHUE BAILICH )KU3HU TOXKE.

Ecnu Bbl oOKkazanuch CBHIETEIEM WM OUYEBHJILIEM MPECTYIUICHHUS,
aJMUHUCTPATUBHOTO TMPABOHAPYIICHUSI, WM OHO COBEPIIACTCS Ha BaIllUX
rjaa3ax, BaM HEOOXOJIUMO:

- BHUMATEJIbHO 3aTIOMHUTh MPUMETHI 3JI0YMBIIIIEHHUKA (POCT, OJEXK1a,
00yBb, XapaKTEpHbIE IPUMETHI);



- KaKk MO>XKHO ObICTpee MO3BOHUTH ¢ OKaiiiiero TenedoHa, TeaedoHa-
aBToMaTa WM COTOBOro TeiedoHa mo HoMmepy «112» (Bo Bcex ciydasx
3BOHOK O€CIUIaTHBIA) M COOOLIUTh O COBEPIICHHOM MPECTYIUICHUU
(mpaBOHApyIIEHWs) ¢  TOYHBIM  yKa3aHWEM  BHUAAQ  NPECTYIUICHUS
(MpaBOHAPYIIIEHUS), BPEMEHH, MECTa, MPUMET 3JI0YMBINIJICHHUKA U B KAaKOM
HAIPABJICHUH OH CKPBLICS;

- [Opd  HEOOXOJMMOCTH  OKa3zaTh  MOCTPAJABUIEMY  MEPBYIO
MEAUIMHCKYIO0 TToMoIlb. JloKaaTbest Hapsija MOJNHINK, €lle pa3 HAallOMHUTh
UM BHJ TIPECTYIUICHUS (TIpaBOHAPYIIEHUS), BpPEMs, MECTO, TPHUMETHI
3JIIOyMBIIIUICHHUKA W B KaKOM HallpaBJe€HUU OH CKpbUicsa. Eciam B 3TOM
Y4acTBYET TPAHCIIOPTHOE CPEICTBO, COOOIIUTE, I[BET, T'OJ BBHIMTYCKA, MapKy
aBTOMOOWJISI U B KAKOM HAMPAaBICHUH OHO JIBIXKETCSI, €CJIM 3TO BO3MOXKHO.

- ecld Bbl WM Ballldi 3HAKOMbBIE pacrojlaraloT HHQpopMaluen o
TOTOBAIIUXCS ~ TPECTYIUICHUAX,  MECTOHAXOXKICHUU  CKPBIBAIOIIMXCS
MPECTYITHUKOB, MECTaX XpaHEHUS HAPKOTUKOB, OPYXHs, OOCMPHUIIACOB,
B3PBIBYATHIX BEIIECTB 1 B3PBIBHBIX YCTPOUCTB M T.II., TO BBl MOXKETE MEpeaTh
€€ Ha yCJIOBHSIX AHOHUMHOCTH 110 HOMeEPY «112».

- Ip1 HEOOXOIMMOCTH MOKETE OCTaBUTh CBOM KOHTAKTHbIE TeIe()OHBI,
JUTSI TOTO YTOOBI C BAMH CBS3IUCH COTPYAHUKHA COOTBETCTBYIOIINX CITYKO.

Ecnu BBl BBI3bIBaETE CKOPYIO MOMOII, TO OYAbTE TOTOBBI OTBETUTH HA
HEKOTOPBIE BOMPOCHI O MAI[MEHTE WU MOCTPaAaBIIEeM:

- HOMep TernedoHa, ¢ KOTOPOTro 3BOHHUTE (3TOT HEOOXOAMMO B CIydasx
pa3beIuHEHUsT 3BOHKA, 4YTOOBI CBSI3aThCS C BBI3BIBAIONIUM M YTOYHHTH
nH(}OpMaIHIO, KOTOPYIO HE YCTIENH 3aMKcaTh);

- 11071 OOJIBHOTO;

- IPUOJIU3UTENBHBINA BO3PACT;

- YTO CITy4YUJIOCH;

- KOT'/Ia CIIy4HJIOCh;

- KaKWe TIPOSIBJICHHSI 3ACTABUJIN BBI3BATh «CKOPYIO»;

- YTO BBI MIPENIPUHSIIY;

- aApec, TJe HaXOAUTCs 00NMBHOM (B ClIydasx HaxOXKJICHHUSI O0JIHLHOTO Ha
yIuile, HeoOXOIUMO yKa3aTh YETKHE OPHEHTHUPHI; B CIIydasxX BbI30Ba Ha
KBapTUPy YyKa3aTh: MECTO OJIKaiflliero 3ae3ja K JOMY, HOMEp MOIbE3/a,
ATa)ka, KOJOBOTO 3aMKa);

- (hamunnto, MMsI, OTYECTBO BBI3BIBAIOIIETO.

Yerkue W TIOJNHBIE OTBETHI HA JIAHHBIE BOIPOCHI TOMOTYT Opuraje
«CKOpOI» OBICTpee TpuexaTh K O0JbHOMY WU mocTpaaasiiemy. [locie Toro
KaK Balll BBI30B IMEpPeNanyT B Clayk0y ckopoit momoiu aucnerdep «03» cam
pemmT, Kakyro Opuraay K BaM HampaBUTh. Ha MHOTHX TTOICTAHIUSX TTIOMHMO
JMHENHBIX OpUraj CyIIECTBYIOT CIeIUATU3UPOBAHHbBIE OpUTAIbl. DTO MOXKET
OBITh: KapJAMOJIOTHYCCKas, IMeIUaTpuIecKas, IMCuXuaTpuieckas Opuraaa u T.
1. Jlns Toro uTo0 gucmerdepy ObUIO TPOITE pa300paThCsi KAKOW CIIEIIHATUCT
HYKEH 110 KOHKPETHO BallleMy BbI30BY, HaJI0 YETKO M MPABMWIHHO COOOIIATH O
cinyuyuBmiemcsi. Jlaxke B cliydau JOPOKHO-TPAHCHOPTHOI'O MPOUCHIECTBUS
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(TII) obsi3aTenbHO HAAO yKa3aTh, IPUMEPHOE KOJUYECTBO MOCTPAJAABIIUX,
€CTh JIU CpPeAM TOCTPAJABIINX JIETH WIA HET, KaAKOBA TSKECTh COCTOSHHS
YYaCTHUKOB aBapuu ¥ T.A. Eciy, 9T0-1M60 MPOM30IIIO C BAMH WIIH BallliMHU
3HAKOMBIMH, Y BaC UMEETCS TPAHCIIOPT M COCTOSHHE OOJHHOTO TO3BOJISET
CaMOCTOSITETILHO J100paThCs 10 OMU3EKAIIEer0 CTallMOHAPa, TO BbI MOXKETE
3TO cAenaTh, HE JOXKHUAAACH MpHe3fa Opuragsl CKOpoi momomu. B mobom
CTalmoHape ropoga Bac mpuMyT W OKaXyT TMEpBYIO TOMOINb, a TpH
HEOOXOAMMOCTH TOCTIHTAIN3UpPYIOT. Jlro0ass momosHUTENbHAsS WHGOpMAIUs
00 3KCTPEHHOW CUTYaIlUd TIOMOXET OTIPABUTh COOTBETCTBYIOIIHME CITY>KOBI U
000py0BaHUE K MECTY MPOUCIIECTBUS.

Hexkomopuie 3anpemut no nomepy «112»

Huxorna we nemaiite mpoOHBIM BBI30B Mo HoMepy «112». IIpoOHbie
3BOHKM 3aHUMAIOT omneparopa u tenegonHsie tuHuM. B Cucreme-112 Bcerna
JIOJKHBI OBITH CBOOOJIHBIE JTMHUM JOCTYIIHBIE IS JIFOJIEH, KOTOPBIE 3BOHST I10
SKCTPEHHBIM CUTYaLUsIM.

Ecnu BBl cimydaiino mo3BoHmnu B Cuctemy-112, He BemaiTe TpyOKy,
NyCcTh OMNEpaTop 3HAeT, YTO BbI clydailHO HaOpamu Homep. IIpu HaGope
Homepa «112» Cucrema-112 Bbimaer omepatopy, Kak Homep TenedoHa, ¢
KOTOPOTO OBLT BBI30B, TAK U MECTOHAXOXKJIEHHE TenedoHa.

B cnywasx, xorma 3BoHOK Obul cOpomieH, omnepatop Cucrembi-112,
OyzneT mpITaTbCcsi BaM IEPE3BOHUTH JUIsI TPOBEPKH, €CTh JIM AKCTPEHHAs
cutyaims. K coxanenuto, OOJBIIMHCTBO BEHIAIOT TPYOKY, U BBI3OB
CTAHOBHTCS JIO)KHBIM, Ha 4YTO TPATATCA LEHHBIE CWIBI U CPEACTBA, KOTOPBIE
MOTYT OBITh HY>KHBI B IPYTOM MECTE.

112 SMS-cepeuc

112 SMS-cepBuc MO3BOJIAET TIYXHUM, TITYXOHEMBIM U CJIA0O0CIIBIIIAIAM
oM oTHpaBuTh SMS—coobuienue B Cuctemy-112 nis ero ganbHeiniei
00pabOTKH U TOCTAaBKH B CIIY>KOBI 9KCTPEHHOT'O pPearupOBaHUS:

* [I0’KapHOM OXPAaHBI;

* MOJIULINH;

* CKOpOM MEIUIIMHCKOM ITOMOIIIY;

* aBapuHOM C1yKObI Ta30BOM CETH;

* cacareliei;

* KAHTUTEPPOP.

Jlnst ynmoOcTBa OOIIeHUs, Jydlie cpa3y yKa3aTh B COOOIICHWH Ha
OTCYTCTBHE BO3MOXHOCTU MPHUHATH OOBIYHBIN 3BOHOK (HamucaB — s TIIyXOH
WM 51 HEMOW U T.J.), UTO COKpPATUT BpeMmsi npuema Baiero cooOiienus, T.K. B
OpoTUBHOM  ciiydae omeparop Cucrembi-112 momyduB  cooOlieHue,
nocrapaercs Bam nepe3BonHuts. bynere roroeel kK TOMy, 4ro Bam
notpedyercsi yka3aTh UYTO CIIYYHJIOCh, QJpPEC Ballero MECTOHAXOXKICHUS,
Bamu ®amunuio Umst OT4eCTBO U 1o pOKICHUS.



CyllecTBYIOT OrpaHMYE€HHUs Ha HCHOJb30BaHHWE SMS—-TexHoJOrMu U
BCE NOJIb30BATEIN CAMU JIOJKHBI 3HATh 3TH yCJIOBUA. ECIM BBl B COCTOSSHUU
CIeNaTh TOJI0COBOM 3BOHOK Ha HoMep «1 12y, mydine caenaie 3To.

IHomnume!

B HekoTophIX 4pe3BhIUANMHBIX CHUTyalMsX TpeOyercss Oojiee OIHOM
CIY>KObl HKCTPEHHOrO pearupoBaHusi (MOXKapHOUM, CKOpOM NOMOIIM U
nonuuun). CooOuuTe onepaTopy cuctemsbl-112, kakas ciyx0a pearupoBaHus
HeoOXxoauMa B CpoyHOM mopsiake. Hampumep, aBTokartactpoda ¢ cepbe3Hoit
TpaBMOM, IMOTPEOyeT CKOPOM MOMOINM M TOJHUIMH. Boiblle Bcero HyxHa
MallMHa CKOpPOM MOMOIIM, YTOOBI CPOYHO Ppa3o0paThCsi C MOTEPIEBLIUM.
CoobmmTe omeparopy, uTo Tpedyercs ckopas momors. Cucrtema-112 umeer
OpsIMyI0  CBSI3b  CO BCEMH OKCTPEHHBIMHM cIy)kO0amMH, W B cCiy4ae
HEOOXOJUMOCTU TepeJaeT WM BCHO HHDOpMalMIO 7 OpraHU3aluu
HEMEJIJIEHHOI'O0 PEarupoBaHuUs.



