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@DOHJ1 OIIECHOYHBIX CPEICTB COCTABIIEH B COOTBETCTBUH C pabouei MporpaMmmoi
aucuiuinHbl «lIcuxonorus oOeHus»



1. IMacmopTt (poHIA OLEHOYHBIX CPEACTB

®onx omeHounbix cpencts  (POC) mnpenHasHaueH JUisi KOHTPOJSL W OLIGHKH
00pa3oBaTeNbHBIX JOCTH)KEHUH CTYIEHTOB N0 auciuIuinae «lIcuxomorus oOmeHus».

@DOH/JT OLIEHOUHBIX CPEJCTB pa3padboTaH Ha OCHOBAHMHU:

- paboueii nporpaMmMbl yueOHOH nucuuIuinHbl «lIcuxonorus oOmeHus»;

- Ilomoxenust o dopmupoBanuu (OHIA OLEHOYHBIX CPEACTB IO OLEHKE KavyecTBa
OCBOEHHUSI  OCHOBHBIX  HpPO(ECCHOHAIBHBIX  O0Opa30BaTEIbHBIX  IMPOrpaMM  CPEAHErO
npodeccHoHaTbHOTO 00pa30BaHUsl CTyJICHTaMH, OOYYalOUIMMHCA B KOJUIeIKax-(uinanax
(monpaznencuusix) GunynanBepcutera yTB. ipukazom Nel037/o ot 31 mas 2013 .

@DOHJ1 OLIEHOYHBIX CPEJICTB BKJIOYAET MaTepHalbl JUIsl MPOBEACHUS TEKYIIEr0 KOHTPOJIS
U IPOMEXKYTOYHOM arTecTanuu B popme qudhepeHIMpOBaHHOTO 3a4eTa.

2. Pe3yIbTaThl 0CBOEHHUSI Y4€OHOMH THCIMIIIHHbI

B pesynpraTte oOCBOGHHS y4eOHOW MUCHUIUIMHBI Yy CTYyIEHTa JIOJDKHBI OBITH

cOopMHUPOBaHbI CIEAYIOUIUE OOIINE KOMITETEHIINH:

Ié(;? YMmeHusn 3HaHusA

OK 01 — pacmo3HaBaThb  3aJady  W/WIK | — aKTyaJbHBIM MNpodeccuoHaNbHBIH |
npo6seMy B Mpo(ecCHOHATFHOM H/WIH | COIMANIBHBIA ~ KOHTEKCT, B  KOTOPOM
COLIMAJIFHOM KOHTEKCTE; PUXOUTCS PabOTaTh U XKUTb;

— aHaNM3UpoBaTh  3a7adyy W/WIW | — OCHOBHBIE HCTOYHHKU HHGPOpMAIUU
npoOieMy U BBLACHATH €€ COCTaBHBbIC | U PEcypchbl Ui pelleHus 3anad U
YacTH; npobieM B mpodecCHOHATLHOM W/WUITN
— OMpeAeNsATh ATAlbl PEHICHUS 3a]]aul; | COLUAIBHOM KOHTEKCTE;

— BBIBIATH M A(Q(EKTUBHO UCKATh | — aJTOPUTMbI BBIIOJHEHUS pPadOT B
uHdopmanno, HEoOXonuMyr s | npodecCHOHATbHON u CMEKHBIX
pelIeHus 3a/1a4u W/UIu IpoOJIeMBbl; 00JacTsx;

—  COCTaBHTb IUIaH ~ JIGHCTBUS; | — METOJbI paboThI B
OTIPEJIeNIUTh HEOOXOAUMBIE PECYPCHI; npodeccuoHanbHOI u CMEKHBIX
— BJAJETh aKTyalbHBIMU MeTOAaMH | chepax;

paboTel B  MpoecCHOHAIBHONW | | — CTIPYKTYpYy IUIaHa MJisi pelieHus
CMEXHBIX chepax; 3a1a4; TOPSIOK OLIEHKH pPe3ylbTaToOB
— pealu30BaTh COCTaBJCHHBIM IUIAH; | PELICHUs 3a7ad  HpodecCHOHATbHON
OIICHUBATh PE3YJIbTAT M MOCICACTBUS | AEATEIBHOCTH.

CBOUX JICHCTBUH (CAaMOCTOSITENILHO HIIN

C TIOMOIIIBbIO HACTABHUKA).

OK 02 — OmpeAensaTh 3aJadyd Uil TOWCKAa | — HOMEHKJIaTypa HH(OPMAIIMOHHBIX
nHpopMmaIuu; HUCTOYHUKOB, MPUMEHSEMBIX B
— OIpenensTh HEoOX0MMBbIe | POodecCHOHATBHOMN NeSATeNbHOCTH;
WMCTOYHUKHA UH(OPMAIINH; TUIAHUPOBATh | IPHEMBbI CTPYKTYPUPOBAHUS
IpoIecc MOUCKa; uH(popMaIuu;

— CTPYKTYpUpPOBATh noiaydaemyto | — ¢opmar o¢pOopMIIEHUS Ppe3yiabTaToOB
uHpOPMAIHIO; NOMCKa NHPOPMALIUH.

— BBIICNATH Haumbojee 3HaYMMoe B

nepeyHe HHPOpMaluy;

— OLIEHUBATh MPAKTUIECKYIO

3HaYMMOCTb PE3YJIbTATOB MTOMCKA;




— 0(opMIIATH pPe3yNbTaThl TIOUCKA.

OK 03 — ONPEICTATH aKTYaJIbHOCTh | — COJIEp)KaHHe aKTyaJIbHON
HOPMaTUBHO-TIPABOBOM JIOKYMEHTALlMU | HOPMATUBHO-IIPABOBOW JJOKYMEHTAIIUH;
B IIPO(ECCUOHATIBHOMN 1A TEIILHOCTH; — COBpEMEHHasI Hay4Has "
— NPUMEHSTH COBPEMEHHYIO HAYYHYIO | Ipo(eccHOoHaIbHAs TEPMUHOJIOTUS;
po(hecCHOHATBHYIO TEPMHHOJIOTHIO; BO3MOJKHBIC TPAaEKTOPHU
— ompemeniatb W BBICTpamBaTh | NpO(ECCHOHATHLHOTO pa3BUTHSA "
TPAaeKTOPUHU po(eCCHOHATIBHOTO | CaMOOOpa30BaHMSL.
pa3BUTHS U caMOOOpa30BaHUSL.
OK 04 — OPraHM30BBIBATh PA0OTYy KOJUIEKTHUBA | — TICUXOJIOTUYECKUE OCHOBBI
Y KOMaH/IBI; JeSITeIbHOCTH KOJUJICKTHBA,
— B3aMMOJIEMCTBOBATH C KOJUIETaMH, | ICUXOJIOTUYECKHE 0COOEHHOCTH
PYKOBOJICTBOM, KJIMEHTAaMH B XOJI€ | JIMYHOCTH;
1poheCcCHOHANTBHOM JIEATEITLHOCTH. —  OCHOBBI ITIPOEKTHOU IEATEIILHOCTH.
OK 05 — IPaMOTHO H3JlaraTb CBOM MBICIH U | — OCOOEHHOCTH COLIMAJIBHOTO u
oopMIIATH JOKYMEHTBI N0 | KYJIbTYPHOTO KOHTEKCTa;
npodeccHoHaIbHOM ~ TeMaTuke Ha | — MpaBuwia 0pOPMIIEHHS] JTOKYMEHTOB
TOCYyJapCTBEHHOM SI3bIKE, TPOSBIIATH | ¥ IIOCTPOCHUS YCTHBIX COOOIICHUH.
TOJIEPAHTHOCTH B pab0YeM KOJIIIEKTHBE.
OK 06 — OIIUCHIBATH 3HAYUMOCTh CBOEH | — CYIIHOCTb IpaXkI1aHCKO-
npodeccuu (CIEUaTbHOCTH); MaTPUOTUICCKON TIO3UITUH,
— NPUMEHSTH CTaHJIapThl | OOIIEUETIOBEUYECKUX [IECHHOCTEN;
AHTUKOPPYNIIMOHHOTO TIOBEICHUSI. —  3HAYUMOCTh  MpodeccHoHaTbHOMI
JEATETLHOCTH 1o npodeccuun
(cTIennaIbHOCTH);
— CTaHJapThl AHTUKOPPYMIIMOHHOTO
MOBEACHUS M TOCIEJCTBUS  €ro
HapYILICHUSI.
OK 09 — IPUMEHSATH cpencTaa | — COBPEMEHHBIE CpencTBa u
MH(OPMALIMOHHBIX TEXHOJOTUH Ui | yCTpoiicTBa HH(pOpMATU3AIIY;
pelieHus npodeccuoHalbHbIX 3a1a4; — NOpSAOK UX  TNPUMEHEHUS U
— HCII0JIb30BATh COBPEMEHHOE | MPOrpaMMHOE obecrnieueHue B
MIPOrpaMMHOE OOecTieueHue. podeccuoHaNbHOM e TEIbHOCTH.
OK 10 — TOHMMaTh OOWIMH CMBICT YETKO | — IMpaBWia IOCTPOCHHsSI TMPOCTHIX U

MPOM3HECCHHBIX  BBICKA3bIBAHUI  Ha
M3BECTHBIE TeMbI (IpodeccroHaIbHbIC
U OBITOBBIC), MOHMMAaTh TEKCThI Ha
0azoBele  TPO(ECCHOHATBHBIE TEMBI,
y4acTBOBATh B JUAJIOrax Ha 3HAKOMbBIC
obume u mpodeccuoHaNbHBIE TEMBI;
CTPOUTH TMPOCTHIE BBICKA3BIBAHUS O
cebe U O cBoeill mnpodeccnoHaTbHON
JeATeNbHOCTH; KPaTKO 0OOCHOBBIBATh U
OOBSCHUTH CBOM JICHCTBUS (TEKyIIHE U
TUTAaHUPYEMBIE);

— MHCaTh NPOCTHIE CBSA3HBIE COOOIICHHUS
Ha 3HAKOMBIE WM HWHTEPECYIOIIUE
poQecCHOHATbHBIC TEMBI.

CJIOKHBIX HpeILJ'IO)KeHI/Iﬁ Ha
HpO(i)eCCI/IOHaHBHBIG TCMBI,
— OCHOBHBLIC O6H_[ey1'IOTpe6I/ITCJ'ILHBIC

riarossl (ObIToBast U podeccruoHanbHas

JIEKCUKA);

— NEKCUYECKHIA MHHHUMYM,
OTHOCSIIIMICS K OMUCAHHUIO MPEIMETOB,
CpeZCTB U MPOLIECCOB
npodeccuoHanbHOM e TENbHOCTH;

— 0COOEHHOCTH MIPOU3HOIICHMS,
npaBuiia YTEHUS TEKCTOB

HpO(I)CCCHOHaHBHOﬁ HaIpaBJICHHOCTHU.




[TACIIOPT

OOHJIA OLIEHOYHBIX CPEJICTB
no qucruminae «[lcuxonorus oomeHws»
cnenuranbHOCTh 38.02.01 DxoHOMEKA M OyXTanTepCKUid y4deT (110 OTPaCIsiM)

Pesynbrarel o0ydeHus [IK, HanmenoBanue pasnena HanmenoBaHue 0O11eHOYHOTO
(ocBOEHHBIE yMEHUS, OK (TemMbl) CpencTBa
YCBOEHHbIE 3HAHU) Texymmii IIpomexyrou

KOHTPOJITh Hast
aTTecTaIus
3nanus:
nenei, BuaoB, ctpykrypsl | OK 01, Tema 1. VYerneit  ompoc | Auddepenn
oOrieHus; OK 02, BBenenne B yueOHYIO Nel MPOBaHHbIN
OK 03, JUCIIATUTAHY. 3a4er B
OK 04, IMACBMEHHOM
OK 05, dopme
OK 06
byHKIMA 00IIeHNs OK 02, Tema 2. VYeruwnii  ompoc | Juddepenn
OK 03, KommyHnukaruBHas Ne2 HWPOBAHHBIN
OK 04, GbyHKIMS OOIICHNUS. 3a4eT B
OKO35, Tema 3. } IMMCEMEHHOM
81120066 WNHTepakTBHAs §:3T HBI — OMPOC (bopme
OK 10 byHKIMS OOIICHNS.
Tema 4. VYceTHbIl  ompoc
[lepuentrBHas Ne4
byHKIUS OOIICHNS.
CPEIICTB OOIICHNUS; OK 03, Tema 5. YcTHBIA  ompoc
OK 04, CpenctBa oOIIeHUs. Ne5
OK 05
ncuxojorudeckux  ocHoB | OK 03, Tema 3. Yeruwnii  ompoc | Juddepenn
NEeATEILHOCTH OK 04, NHurepakTuBHAA Ne3 HWPOBaHHBII
KOJUIEKTHBA; OK 05, GyHKIUS OOIICHNS. 3a4eT B
TICUXOJIOTHYECKUX OK 06, IMACHBMEHHOM
0COOEHHOCTEH TMYHOCTH; OK 10 CamocrosiTenpHas VYeTHeld  ompoc dbopme
pabota oOydJaromuxcs Neb
Nel
Teopus JOKU.
Bepuduxanms Kak
Hayka 00 oOMaHe
Tema 6.
Poms 51 pOJIEBBIE
0’KHUJaHUS B OOIIEHUH.
posn u ponesbix | OK 03, Tema 6. Yerupiii  onpoc | Juddepenn
O’KU/IaHUH B OOIIEHNH; OK 04, | Pomb " poJIEBBIE Ne6 MUPOBaHHbIN
OK 05 O’KUJAHUS B OOIICHUH. 3a4er B
MMUCbMEHHOU
bopme




TEXHUK U IPHEMOB OK 03, | Tema 5. Yeraeit  onpoc | duddepeni
OOIIeHMS, TPABUIT OK 04, | CpenctBa oOmieHusl. Ne5 UPOBAHHBIN
CITYIIIAHMS; OK 05 3a4eT B
MMUCbMEHHOU
bopme
npaBwi BeneHus aenosoit | OK 03, | Tema 6. CamocrostensHa | Juddepenn
Oecenpl, nenoseix | OK 04, | Pomb U poJIeBBIE | MPOBaHHbIN
MIEPETOBOPOB, nenoBblx | OK 05 | oxxmmanus B oOmenun. | pabora Ne3 3a4er B
JIMCKYCCHIA; HHUCEMEHHOU
dbopme
MEXaHU3MOB OK 03, | Tema 5. [IpakTuueckoe Huddepenty
B3aMOIIOHUMAaHUS B | OK 04, | CpenctBa oOmeHusl. 3agaTue Ned WPOBAHHBIN
OOIIEHNN; OK 05 3a4eT B
CamocrosiTenpbHa | TUCbMEHHOU
s pabota Ne2 dbopme
HWCTOYHUKOB, IPUYHH, OK 01, | Tema 7. CamocrostensHa | Juddepenty
BHJIOB U CIIOCOOOB OK 03, | [lonsatne KOHQIUKTA, | A paboTa | HpOBAHHBIM
paspemenus koHpmukToB; | OK 04, | ero Buapl. CrnocoObl | oOyJarommxcst 3a4uer B
OK 05, | ympaBieHus | Ned MTUCHMEHHOM
OK 06, | paspemreHus «Kondmukromor | ¢popme
OK 09, | koH(IHKTOB. usl. Crioco0bl
OK 10 paspernieHus
KOH(ITUKTOB.
Ymenus:
npuMmeHaTh Texauku u | OK 02, | Tema 2. [TpakTudeckoe Huddepenty
npuembl  3ddextuBnoro | OK 03, | KommyHukaTtuBHas 3ansTue Nel HWPOBAaHHBIN
obmenuss g pemenus | OK 04, | dyHkIus oOmeHus. 3a4eT B
pasHoro poma 3amad B | OK 05, IMUCHEMEHHOMN
npodeccuoHaATbHON OK 09, | Temab. [TpakTuaeckoe dbopme
JEeSITENbHOCTH, OK 10 | Cpencrsa oOmieHusl. 3agsaTue Ned
YMETh uckate | OK 02, | Tema 2. [IpakTuueckoe Huddepeniy
HEOOX0IMMYIO OK 03, | Kommynukarusnas 3ansithe Ne 1 MPOBAaHHBIN
MH(OPMAIHMIO U CHCTEMHO | K 04, GyHKIUS OOIICHNUS. 3a4eT B
aHAIM3UPOBaTh  e¢  JJIs MTUCBMEHHOM
pelIeHHs BOIIPOCOB OK 05, Tema 4. [TpakTuueckoe dbopme
KOM(pOPTHOTO OK 06, [MeprientuBHas 3ansThe Ne 3
COCYIIIECTBOBAHHS g | OK09, (GyHKIUS OOIICHHUS.
rpyIiIe; OK 10
Hax0UTh pazymueie | OK 01, | Tema 7. [IpakTuueckoe Huddepeniy
pemienus B koHmukTHBIX | OK 03, | Ilonstue koHdmukTa, 3anarue Ne 5 MPOBAHHBIN
CUTYaLHsX, ucnons3ys | OK 04, | ero Bugsl. CriocoOsl 3a4er B
pasnuyHbIe BUJIbI u | OK 05, | ympaBienus u [TpakTrueckoe MUCHMEHHOM
CpezAcTBa OOIIEHNUS; OK 06, | pasperienus 3aHATHE Neb dopme
OK 09, | koH(IUKTOB.
OK 10 [IpakTuueckoe
3aHsThue No7
YMETh opranuzoBbiBath | OK 03, | Tema 3. [IpakTuueckoe Juddepeniy
pabory  komnektmBa M | OK 04, | MHTepakTuBHAs 3aHaTue Ne2 UPOBaHHbBIN
KOMaH/IbI, OK 05, | pyHKIHs OOHIICHUS. 3auer s
OK 06, MUCHbMEHHOM
OK 10 Popwe




B3aMMO/ICHICTBOBATh OK 03, | Tema 3. [TpakTuyeckoe Huddepeniy
BHYTPH KOJUIEKTHBA; OK 04, | UnrepakTuBHAs 3aHgaTre Neo2 HMPOBAHHBIN
OK 05, | ¢pynKkims oOmmeHus. 3aqerB
OK 06, MUCHMEHHOM
OK 10 dopwe
rPaMOTHO npumensaTs | OK 03, | Tema 5. [IpakTuueckoe Huddepenty
BepOasbHbIE u | OK 04, | CpencrBa oOmieHUs. 3ansTHe Ned MPOBAHHBIN
HeBepOanbpubie  cpexactBa | OK 05 3a4eT B
OOIIEeHNS; MMUCHEMEHHON
dbopme
MIPUMEHSTh texaukn | OK 03, | Tema 5. [IpakTuueckoe Huddepenty
cnyrmranus,  tperupoBku | OK 04, | Cpencrsa oOmieHwus. 3aHsaTue Ne2 MPOBaHHbIN
aMsTH ¥ BHUMAaHHS; OK 05 3a4eT B
MUCbMEHHOM
dbopme
BBISIBIISITh OK 01, | Tema 7. [IpakTuueckoe Huddepenty
KOH(JIMKTOTEHBI; OK 03, | [NonsiTre KoH(IHKTA, 3aHaTue Ne5 MPOBaHHBIN
OK 04, | ero Buasl. CriocoObl 3a4eT B
OK 05, | ympaBnenus u MTUCBMEHHOM
OK 06, | pa3pemreHus dopme
OK 09, | koH(IHKTOB.
OK 10
yMETh paspabateiBath | OK 01, | Tema 3. CamocrostensHa | Iuddepenty
crpaterun  moBeaenuss B | OK 03, NHTepakTuBHAS paborta Ne 1 WPOBAHHBII
CTPECCOBBIX CHTYAIIHSX; OK 04, byHKIS OBIeHNS. 3a4eT B
OK 05, MUCHbMEHHOM
OK 06, | Tema 7. [pakTnueckoe bopme
OK 09, [Tonatne  KOHMDIUKTA, | 33paTHE Nob
OK 10 | ero Buzmel. CnocoOsl
yIIpaBIICHUS u
paspernieHus
KOH(ITUKTOB.
nposiBiATE  Tpaxkaancko- | OK 03, | Tema 6. CamocrosrensHa | Iuddepeniy
MaTPUOTUYECKYIO OK 04, | Posb u poJieBbie | s paboTa Ne3 HWPOBAaHHBIN
MO3UILIUIO, OK 05 | oxumaHust B OOIEHUU. 3a4eT B
JIEMOHCTPUPOBATh MTUCBMEHHOM
OCO3HAHHOE IOBEJICHUE B dopme

cdepe 1eI0BOTO OOIICHUS,

OImrpaAChb Ha
O6H.I€‘I€J'IOB€LIGCKI/IC

IOCHHOCTH n
HPaBCTBCHHBIC OCHOBBI

JIEJI0BOT'O OOIIEHUSA

3. OueHka ocBOeHHMs Y4eOHOM U CHHMIIIMHBI

®opMbI TEKYyLIEr0 KOHTPOJIS

Texymuii KOHTPOJIb YCIIEBAEMOCTH NPEJCTaBIIsAET COOON MPOBEPKY YCBOCHHUSI y4eOHOTO
MaTepHala, peryJsipHO OCYLIECTBISEMYIO HAa IPOTSHKEHUH Kypca oOyueHust. Tekyluii KOHTpOIb
pe3yabTaTOB OCBOEHHUS y4yeOHOM IUCHMIUIMHBI B COOTBETCTBUM C paboyeil mporpamMMoil u




KaJICHIaPHO-TEMaTUYECKUM  IUIAHOM  MPOMCXOJUT  IPU  HCIOJIb30BAaHUM  CIEAYIOLIUX
00s13aTeNIbHBIX (POPM KOHTPOJIS:

- YCTHBIN OIIPOC;

- BBIIIOJIHEHUE U 3aLLUTa IPAKTUYECKUX paldoT;

- IPOBEPKA BHINIOJIHEHUSI CAMOCTOSITEIbHOU PabOThI CTY/I€HTOB.

[IpakTudyeckne pabOTHI MPOBOMASATCS C LENBIO YCBOCHHS M 3aKPETUICHHS MPAKTHYECKHX
YMEHUN W 3HAHWH, OBIAJCHUS MPO(ECCHOHATEHBIMUA KOMIIETCHIMSMHU. B Xo/1e mpakTuueckoi
paboTHI CTYAEHTHI MPHOOPETAIOT YMEHUS, MPEIyCMOTpPEeHHbIE paboueil mporpaMMoil yueOHOM
muciuiinebl - «llcuxonorust OOmIEHUS», YydaTrcsi CaMOCTOSITENBHO paldoTaTh € y4yeOHOU
JUTEPaTypoil, MPOBOJUTH AMATHOCTUKM, SKCIIEPUMEHTHI W Ip., aHAIU3UPOBATh IOJYUCHHbBIE
pe3ynbTaThl M JeNaTh BbIBOJBI, NOJATBEPKIaThb TEOPETHUECKHUE IOJO0KEHUS TNPAKTUYECKUM
AKCIEPUMEHT 3aJIaHUSIM.

CamocrosTenbHas paboTa HalpaBj€Ha Ha CaMOCTOSITEIbHOE OCBOEHUE U 3aKpEIUICHHE
CTYACHTaMM TpPAKTUYECKMX YMEHMM U  3HaHMH, OBIajgeHHe MNpoecCHOHATbHBIMU
koMrereHIMsAMU. CaMocTosiITeNIbHAs TOATOTOBKA CTYAEHTOB IpeArojiaraeT mnpopaboTKy
yueOHOM M  CHelMaJbHOM JIUTEpaTyphl, CaMOCTOSITEIbHOE M3y4eHHE MarTepuajia u
KOHCIIEKTHPOBaHKE, HalKMCaHWE W 3aluTy pedepara, MOATOTOBKY K Oecele Ha 3aHATHH I10
3aJlaHHOM MpernojaBaTesieM TEME U M.

[Ipu oneHMBaHUM MPAKTUYECKON M CaMOCTOSATENbHON pabOThl CTYAEHTA YYHUTHIBAETCS
clegyroniee:

- KQUeCTBO BBINOJIHEHUS TPAKTUUYECKON 4acTH pabOThI;

- Ka4eCTBO 0(PpOpMIIEHHUS KOHCIIEKTA /Pe3yabTaTOB 33JJaHus /0TYeTa 10 paboTe;

- KAY€CTBO YCTHBIX OTBETOB Ha BOIPOCHI IPH 3aIUTE PAOOTHI.

Kaxxnprit Bus1 paboThl OIIEHUBACTCS IO MATHOATHLHOM IIIKaJIE.

Ouenka Kpurepun

5 I'mybokoe u moJiHOE OBJIaJIeHHWE COJACp)KaHUEM YYeOHOro MaTepualia, B KOTOPOM
CTYIGHT CBOOOJTHO ¥ YBEPEHHO OPUCHTUPYETCS; yMEHUE MPAKTHYECKH MPUMEHSThH
TEOPETHYECKHE 3HAHMS, BBICKa3blBaTh W OOOCHOBBIBATH CBOU  CYXKJICHHUSI.
['pamMOTHOE M JIOTHYHOE U3JI0KEHUE OTBETA.

4 CryneHT ocBousl y4eOHBIM MaTepHall, BiajJeeT HAYyYHO-NOHATHIHBIM amnmnapaToM,
OpUEHTHUpPYETCS B M3YYEHHOM MarepHualie, OCO3HAaHHO MPUMEHSET TEOPETUYECKUE
3HAHMS Ha MPAKTHKE, TPAMOTHO H3JIaraeT OTBET, HO coJepkaHue u ¢opmMa OTBeTa
HMMEIOT OT/IeJbHbIE HETOYHOCTH.

3 CTy,Z[eHT O6H3py>KI/IBaeT 3HaHWE W NOHWMAaHHWE OCHOBHBIX IOJIOKCHUM yqe6H0r0
Marepuaila, HO H3JjlaractT ¢€ro HCEIOJHO, HCIOCICA0BATCIbHO, [JOIIYCKACT
HCTOYHOCTHU, B HPUMCHCHHH TCOPCTHYCCKHX 3HAHUM Inpu OTBCTC HA IIPAKTHKO-
OPUCHTHPOBAHHBIC BOIIPOCHI; HE YMCECT AOKA3aTCIIbHO 000CHOBATb COOCTBEHHBIE

CYXICHUS.

2 €CJIM CTYACHT UMCCT Pa3pO3HCHHBIC, OeccucTeMHbIC 3HAHUA, NOITYCKaCT OIINOKHU B
ONpCACIICHUN 0a30BBIX HOHHTHﬁ, HCKaKaCT HUX CMBICII; HC MOKCT IMMPAKTUYCCKU
IIPUMCHATH TCOPCTHUICCKUC 3HAHUS.




Tunosble 3a1aHUA 171 TEKYLIEr0 KOHTPOJIS
YcrHBIE OnPOCHI

YcrHbiii onpoc Nel
BBenenne B yueOHYI0 JUCHUILIUHY

1) Yro npencraBisier co00# MCUXOJIOTUS OOIICHUS KaK HayKa.

2) Uro mpezcraBiisieT cOOOM MOHATUE U CYLTHOCTD OOILICHUSI.

3) Kakoga knaccudukaiius oOmeHus.

4) OxapakTepu3yiTe BHIbI OOIICHHS.

5) Kakue Boienstorcst QyHKIUH OOIICHHS.

6) OOreHne KaKk OCHOBA YEJI0BEYECKOTO OBITHSI.

7) OO1eHne KaK CPeICTBO Mepeayl HaKOIIEHHOTO OIBITA.

8) CtpykTypa oOIlIEeHHS KaKk B3aWMOCBS3b IEPLENTUBHONW, KOMMYHUKATUBHOW U
MHTEPAKTUBHOM CTOPOH.

9) B uem 3akirouaeTcs posib OOIIEHUS B IIOBCEIHEBHOM )KHU3HU.

10) B vem 3akimrovaeTcs poJib OOMICHUS B TPO(ECCHOHATBHOW JCATEIbHOCTH.

KpuTepun onieHKH YCTHOT0 onpoca

VYCTHBIA ONMpoC OLEHUBAETCS OTMETKOM 3auTeHo (He 3auTeHo). Kaknplil mpaBHIIbHBIN
oTBeT oneHuBaetrcs B 1 Oamr. CrymeHt, HaOpaBmwmii 5 u Oojiee 0auIOB 32 OTBETHI YCTHOTO
oTpoca, MoJIy4aroT 3a4TEHO.

YcTHbIi onipoc Ne2
Tema 2. KommyHukaTuBHasi QyHKUHS 00IIEHUsI

1) Yro mpeacTaBisioT cO00H KOMMyHHUKATHBHAST CTOPOHA OOIICHHUS.
2) Kak cxeMaTHYeCKd MOKHO MPEACTaBUThL OOIIEHHE Kak IMpolecc oOMeHa

nHpopMaIHeH.

3) Oxapakrepusyiite Oapbepbl 0OmeHUs (Oapbepbl  B3aMMOJICHCTBHS, Oapbepsl
BOCIPUATHS ¥ TIOHUMaHHS, KOMMYHUKATHBHBIC Oapbhepbl: JIOTHUSCKHH, CEMaHTHUYECKHIA,
(hOHETHYECKUA, CTUITUCTHICCKUT).

4) KakoBbI MPUYHUHBI KX BO3HUKHOBCHUSI.

5) Ilepeunciute CrOCOOBI MPEOI0JICHNS KOMMYHHKATHBHBIX OapbepOB.

6) Kakue cyiiecTByIOT TEXHOJIOTHH OOPATHO# CBA3M B TOBOPEHUH U CIIYIIIAHHUH.

KpuTtepuu oieHKH yCTHOTO Ompoca

VYCTHBIM ONpoc OLICHHWBAeTCs OTMETKOW 3auTeHo (He 3auTeHo). Kaxaplii mpaBuibHBIN
oTBeT oneHuBaercss B 1 Oamn. CryneHt, HaOpaBmmii 3 u Gojee OamioB 3a OTBETHI YCTHOTO
0IIpPOCa, MOJIy4aroT 3a4TEHO.

YcrHbii onpoc Ne3
Tema 3. UnTepakTUBHAsI PYyHKIUS OOIIEHUSA

1) Yro npencTaBusroT co00it MHTEpaKTUBHAS CTOPOHA OOIIEeHH s ?
2) OxapakTepusyiTe ypOBHH OOIECHHS (MHTEPAKIINH).

3) Ilepeuncnure cTpaTerny ¥ TAKTHKHA B3aHMOICHCTBUSL.

4) Kakue THITbI B3aUMOBIIMSIHHS BBl 3HaETE?
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5) Oxapakrepusyite CTPYKTYpY, BHIbI U JUHAMHUKY TAPTHEPCKUX OTHOIICHHIA.

6) PackpoiiTe nmpaBuia KOPIOPATHBHOTO MOBEIACHHS B KOMAaH/IE.

7) Onumure TEXHOJIOTHH, TIOBBIIIAIOIIHE 3} dexTHBHOCTD COIMATLHOTO
B3aUMOJICHCTBUSL.

8) KopmoparuBHas 3TuKa.

Kpurepuu oieHKH yCTHOr 0 onpoca

VYCTHBIA ONpOC OLIEHUBAETCS OTMETKOM 3auTeHo (He 3auTeHo). Kaknplil mpaBHIIbHBIN
oTBeT oneHuBaercs B 1 Oamwr. Crynent, HaOpaBmmii 4 u 0Oojee Oa/uioB 3a OTBETHI YCTHOTO
ornpoca, MoJIy4aroT 3a4TEHO.

YcrHbiii onpoc Ne4
Tema 4. [lepuentuBHas GpyHKuusi 00IIeHUsI

1) Yto npencTaBisiroT co00it mepIenTUBHAS CTOPOHA OOIICHNSI.

2) Kakwue 3¢ exThl MeXITUYHOCTHOTO BOCIIPUSTHS BbI 3HAaETE?

3) PackpoiiTe MexaHW3MBbI Tepuenimy (MAeHTU(OUKAINS, CTEPEOTHITU3AIMS, IMITATHS,
aTTpakius, pedieKcus, Ka3yalbHas aTpuOyIIusi).

4) Kakue TpyaHOCTH ¥ Ae(DEKThl BOSHUKAIOT B MEXIUYHOCTHOM OOIICHUH?

5) Omnpenenurte posib UMHKA U CAMOTIPE3CHTAIIUN B OOIICHHH.

KpuTtepnu olieHKH YCTHOTO Onpoca

VYCTHBIN OMpOC OIIEHWBAETCS OTMETKOHM 3a4TeHO (HE 3auTeHo). Kaxaplli mpaBUIBHBINA
oTBeT oneHuBaercs B 1 Oamr. CrymeHt, HaOpaBmmii 3 u Gojee Oa/uioB 3a OTBETHI YCTHOTO
orpoca, MoJIy4aroT 3a4TEHO.

YcrHblii onpoc Ne 5
Tema 5. CpeacrBa o011eHUsT

1) PackpoiiTe MOHATHE «CPEACTBA OOIICHHS» U MPUBEIUTE UX KIACCUPUKALIHIO.

2) Yto npeactaBisior coboii BepbaibHbIe CPEACTBA OOIICHHSL.

3) Ilepeuncnute BUabI HEBEPOATLHOTO OOIICHUS U YKAKHUTE UX CHEH(UKY.

4) OxapakTepu3yiTe TUaTOTHUECKHe K MOHOJIOTHYECKHE KOMMYHHKAITHH.

5) Kakumu ObIBatOT HEeBEpOAIbHBIE CPEICTBA OOIIEHUS.

6) Ilepeunciure  MCUXOJOTHYECKHUE U TapaMHTBUCTUYCCKHUC 0COOEHHOCTH
HeBepOaTbLHOTO OOIIEHUSI.

7) B 4eM 3aKt09ar0TCsI MPaBUiIa B TeXHUKH 3P (HEKTHBHOTO CITyIIaHUS.

8) Kakue MexHaIMOHABHBIEC pa3IHyKst HeBepOaTbHOTO OOIIIEHHUS BbI 3HAETE.

9) Kak ocCymecTBsIeTCsl B3aUMOJICHCTBHE BEPOATBHBIX M HEBEPOATbHBIX CHTHAJIOB B

YeJI0BeYECKOW KOMMYHHKAIINU.
10) IMovyemy COBpEeMEHHBIH CIEIHANTUCT 00s3aH 3HATH OCOOCHHOCTH BEpOATbHBIX U

HeBep6aJ'ILHBIX CpCACTB.
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KpuTepuu oieHKH yCTHOr 0 onpoca

VYCTHBI ONpOC OLIEHUBAETCS OTMETKOM 3auTeHO (He 3auTeHo). Kakiplil mpaBHIIBbHBIN
otBer omneHuBaercs B 1 Oamr. CrtyneHt, HaOpaBmmii 5 u Ooyiee 0auIOB 3a OTBETHI YCTHOTO
oIpoca, IoJIy4aroT 3a4TEHO.

YcrHblii onpoc Ne6
Tema 6. Posib 1 posieBbIe 0:KHAAHUS B O0LIEHU U

1) PackpoiiTe MOHATHE «COLUAIBHBIC POJINY B KOHTEKCTE OOIICHHUSI.

2) Tlepeuncnute BUBI COLUAIBHBIX POJICH U IAiTe MM XapaKTEPUCTHUKY.

3) OxapakTepu3yiTe CTHIIN JEIOBOTO OOIICHHS.

4) B ueMm 3aKJIF0YarOTCs HPAaBCTBEHHBIC OCHOBBI OOIICHHUSI.

5) UYrto mpeacraBisitoT co00 ITUYECKHE TPUHIUIIBI ISTIOBOTO OOIICHUSI.

6) PacckaxuTe 0 JITOBOM 3THKETE B MPO(PECCHOHATBHOM eI TEIILHOCTH.

7) B yeM 3aKiI04arOTCs CPECTBA STOBOTO OOIICHHSI.

8) PacckaxuTe mpo JeI0BOE OOLICHUE KaK MPOLECC Pa3BUTHS JICIOBBIX KOHTAKTOB
MEXY JIFOJIbMU.

9) Kakoe 3HaueHHe B MPOIECCE JIEIIOBOTO OOIICHUS UMEET MpaBHIbHAs MOCTAHOBKA

BOITPOCOB U TCXHUKA OTBETOB?

10) Yro BBl mMoOjpa3yMeBacTe MO/ BBIPAKCHUEM «HEHTpaaM3alus 3aMedyaHHin» |
«3allnTa OT HEKOPPEKTHBIX COOECETHUKOBY?

KpuTtepun onieHKH YCTHOT0 OIpoca
VYCTHBIN OMpOoC OIIEHUBAETCS OTMETKOHM 3adTeHO (He 3auTeHo). KakIplil mpaBHIBLHBII
oTBeT oneHuBaetrcs B 1 Oamn. CrynmeHTt, HaOpaBmmii 5 U 6ojee Oa/ioB 3a OTBETHI YCTHOTO
oTpoca, MoJIy4aroT 3a4TEHO.
YcTHblii onpoc Ne7
Tema 7. IlonsiTHe KOH(IUKTA, €r0 BU/bI.

Cnoco0bl ynpaJieHHs U pa3pelieHusi KOH(JIUKTOB

1) Packpoiite MOHATHS «KOH(IUKTY U «KOHPIMKTOTCHBI».

2) HazoBute TUIBI ¥ BU/IbI KOH(IUKTOB.

3) KakoBbI IpHUYMHBI BOBHUKHOBEHHSI KOH(IMKTOB B OpraHU3aIusx?

4) Kakwue criocoOsI yrpaBicHust KOH(IMKTaMHU BBl 3HaeTE?

5) Oxapaxrepu3yiiTe TMPHHIMUIBL, KOTOPHIMH  CJIEAYeT pPYKOBOJACTBOBAThCS  IIPU
pa3peneHnn KOH(INKTA.

6) [IpexcraBpTe aHAIKM3 THIIOB KOH(QIMKTHBIX INYHOCTEH.

7) B 4em cOCTOAT OCHOBHBIE OCOOCHHOCTH BHYTPUJIMYHOCTHOTO M MEKIMYHOCTHOTO
KOH(IIUKTOB?

8) Cnenaiite  CpaBHHMTEJBHBI  aHauM3  MOCICACTBUA  (QYHKIHMOHAIBHBIX  H
TMCYHKIIMOHAIBHBIX KOH(IMKTOB.

9) KakoBbI OCHOBHBIC MpaBuIia OECKOHPIUKTHOTO OOIICHUs?

10) Omnpenenure 3HaueHHE KOH(MIMKTOB B JKU3HH U MPOQPECCHOHAIBHOM NeITebHOCTH
YeJIoBeKa.

Kpurepuu oieHKH yCTHOT 0 onpoca
VYCTHBIM ONpoC OLIEHWBAETCd OTMETKOW 3auTeHO (He 3aureHo). Kaxaplii mpaBuibHBINA

oTBeT oneHuBaercs B 1 Oamn. CryneHt, HaOpaBmmii 5 u Gojee OamioB 3a OTBETHI YCTHOTO
oIpoca, MoJIy4aroT 3a4TEHO.
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KoMmuieKkT npakTu4ecKux 3aHATHI

Tema 2. KommynukaTtuBHast QyHKUIMSA 00LEHUS.
IIpakTnueckoe 3ansaTHe 1.
TexHosornu 06paTHOIi CBSI3U B TOBOPEHMHU H CIyIIAHUHT

Lenb: hopmupoBaHre yMEHHsI aKTUBHOTO CITYIIAHUS, OCO3HAHUE 3HAYMMOCTH 00paTHON
CBSI3M B O0ILIEHNH, YMEHHE [IPE0]10JIEBATh KOMMYHUKATUBHbBIE OapbEPHI.

CopepxaHue 3aJaHUS: BBINOJIHEHNE 3aJaHUN B ITapax, rpymnmnosas peduieKkcus.

[Topsiiok BBIMOTHEHUSI TPAKTUYECKOU pabOThI: B COOTBETCTBUU C POJIBIO 3aUUTHIBAETCS
TEKCT, OCYIECTBIISIETCS paboTa B Mapax, MPOBOIUTCA IPyNIOBas peQuieKkcusl.

Kpurepun onenxku:

5 0asnoB — 3a1aHus BBINOJHEHBI B MOJHOM OObEME, MPHUHITO aKTUBHOE y4acTHE B
MapHOM M TpyNmHoBOW paldoTe, €CThb YETKOE OCO3HAHUE PE3YyIbTATOB MPUMEHEHUS TEXHOJIOTUU
00paTHOM CBSI3U B TOBOPEHUHU U CIIyLLIAHUU.

4 fannia — 3a/aHUS BBINOJIHEHbI, €CTh OCO3HAHUE MPUMEHEHHS] TEXHOJOTMH 0OpaTHOU

CBs31 B TOBOPCHUU U CIIYIIAaHUH.
3 6ass1a — BeIMOIHEHO | 3a/1aHue, peicTaBlIeHNe O IPUMEHEHUU TEXHOJIOTUN O0paTHOM

CBSI3W B TOBOPEHUU U CITYIIAaHUHU (hparMeHTapHO.
2 0aJu1a — 3a7aHUs HE BBINOJIHEHBI.

3aganue Ne 1. O3HaKoMIIeHHE € TIPABUJIAMU AKTHBHOIO CJIyIIAHUS, MOJAeJIMPOBaAHHE
CUTYallM OOPATHOI CBSA3M B O0IIIEHUM.

Y4YacTHUKH CUIAT 1O KPYTY.

Nucrpykums
O3HakOMbTECh C MpaBUJIAMH XOPOILEro CIYIIAHHUS W 3alUIIUTe UX (MOXHO pa3aaTh
y4acTHUKaM TPYIIbl KapTOYKWd C HareyaTaHHbIMU TpaBuiaMH)». Beibepute cebe B mapy u3
YJIGHOB TPYIIIbI, TOTO, KOTO BbI IOKA Y3HAJIM MEHBLIE APYrUX, HO XOTeNIu Obl y3HATh noonmxke. B
nape pacrpeneianuTe Mexay co0oil ponu: OAMH U3 Bac OyIeT «TOoBOPALIMMY», a JPYyrou -
«CITYIIAIOIIAM.

IIpaBuiia xopoiuero caymiaHus
1. ITonmHOCTHIO CKOHLIEHTPUPYH CBOE BHUMaHKE Ha cobecennuke. OOpariaii BHUMaHHUE HE
TOJIBKO Ha CJIOBA, HO U HA M03Yy, MUMUKY, KECTUKYIIALHUIO.
2. ITpoBepsiii, mpaBUIIHHO JIM ThI TIOHSJI CJIOBA COOECETHUKA.
3. He maBaii coBeToB.
4. He ngaBaii OLICHOK.

[Iar. 1 (5 munyT)

CHavyama MpaBWJIaMH  XOPOIIEro  CJIYIIAHHUSA  PYKOBOJCTBYETCS — «CITYIIAIOIIHI.
«[oBOpsiuii» B TEUEHHE 5 MHUHYT PacCKa3bIBaCT «CIYIIAIOMIEMY» O CBOHUX TPYIHOCTSX,
npobnemax B oOmeHnn. Ocoboe BHMMaHHE TpPU 3TOM OH OOpamiaeT Ha TE€ CBOM KauecTBa,
KOTOpbIE TMOPOXKIAIOT O3TH TPYAHOCTH. «Clylmaronui» CcoOM0aeT MpaBUia XOPOIIETro
CITYIIIAHUS ¥ TEM CaMbIM TIOMOTAET «TOBOPSIIIEMY» PACCKa3bIBaTh O ceOey.

[lar 2 (1-2 MuHyTHI)

«[CoBopsiliieMy» MPEAOCTABISIETCST BpPeMs, B TEYEHHE KOTOPOrO €My HaJ0 CKas3aTh
«CIYMIAOMIEMY», YTO B TIOBEJCHHU IIOCIIEJAHEr0 MOMOTA0 €My OTKDPBITO BBICKa3bIBATHCS,
pacckasbiBaTh 0 cebe, a 4To 3aTPYIAHSIIO TOT paccka3. CoOeceHUK JODKEH Y3HaTh, YTO B €r0
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MOBEJICHUH TOOYXJIaeT APYIMX JIO/IEH BBICKA3bIBaThCA OTKPHITO, TOBOPUTH O cebe, a 4To
3aTpy/AHSET.

Hlar 3. (5 munyT)

«["oBOpALIMIT» paccKa3bIBAET «CIIYIIAIOUIEMY» O CBOUX CHIIBHBIX CTOPOHAX B OOIIEHUH, O
TOM, YTO €My IOMOTAeT YCTAaHABJIMBATh KOHTAKTHI, CTPOWTh B3aWMOOTHOIICHHUS C JIFOJIbMH.
«Cnymaronuity, He 3a0bIBasi cOOMI0aTh MPaBUIIa XOPOLIETo CIyIIaHUs, JOJIKEH y4eCTh BCIO Ty
MH(POPMAIIHIO, KOTOPYIO OH TOIYYHII OT «TOBOPSIILIET0» B TCUSHHUE MPEIBIAYILCH MUHYTHI.

Hlar 4 (5 munyT).

«Cnymaromuiy J0DKEH TMOBTOPUTH «TOBOPSIIEMY», YTO OH TMOHSJI W3 JBYX €ro
paccka3oB o cebe, T. €. O TPYJHOCTSIX M MpoOiieMax B OOLICHWH M €r0 CHJIBHBIX CTOPOHAaX B
oOmenun. «l'oBopsmuii» Bce OpeMss MOJTYUT W TOJBKO JIBUKEHHEM TOJIOBBI TOKa3bIBaeT,
COrJIaceH OH WJIM HET C TEeM, YTO TOBOPUT «cCiylIalomui». Ecam oH nemaer oTpuuareiabHoOe
JIBIDKEHUE TOJIOBOM B 3HAaK TOTO, YTO €ro HEMPaBWJILHO TOHSIIH, TO «CIYIIAIOMIMIA» JTOJDKEH
MOTIPABIIATHCS 0 TEX MOP, OKA HE MOIYIHUT MOITBEPKACHUS IPaBUIIBHOCTH CBOMX cIoB. [loce
TOTO KaK «CIYLIAIOIIMI» CKa)keT BCE, YTO OH 3allOMHWJ U3 JIBYX pPAacCKa3oB «TOBOPSIIETOY,
MOCJIETHUI MOXKET CKa3aTh, YTO OBLIIO MPOMYIIEHO MM HUCKAKEHO.

[laru 5-8 (17 munyT)

YYacTHUKH Tapbl MEHSIOTCS POJSIMH: TOT, KTO OBUT «CITYIIAIOIIAM», CTaHOBHTCS
«TOBOPSIIIM» M HA000poT. Bece deTsipe miara yrnpaxHeHUs! TIOBTOPSIIOTCS, TIPH STOM B VI
KaXIbI pa3 caM JlaeT 3aJjaHre Ha CJICIYIOIIHIA 1Iar.

I'pynnoBas peduiekcusi npouecca cJaymaHust

B xozne oOcyxaeHus yrpaKHEHUS CTYIEHTHI OTBEYAIOT Ha BOTIPOCH:

- Kak Bam ynaBanoch BBINIOJHATH MPEUIOKEHHbBIE NpaBuia, Kakue MnpaBuia ObLIO Jierye
BBITIOJIHATH, KaKue cliokHee?

- O yem BaMm ObUIO Jierye rOBOPUTH - O CBOUX TPYJHOCTSIX U MpobiaemMax B OOLIEHUU WU
O CWJIBHBIX CTOpOHAaXx?

- Kakoe BmeuariieHne mpousBela Ha Bac Ta 4acThb YHNPaKHEHHUS, KOTJa BBl ObLIM
«TOBOPSIIUM?

- Kakoe BnmusiHME Ha Bac OKa3bIBAJM Pa3lIMYHbIC JCHCTBUS «CIYIIAIOIIET0», KaK OHU
BaMH BOCIPUHUMAJIHIChH?

3amanue Ne 2.

['pynmna cagurtes mo xkpyry.

HucTpykumst

OOpaTtutech K JIByM Y4YaCTHHMKaM TPYIIbl U IMOMPOCUTE UX Ha3BaThb OJHO KayeCTBO,
KOTOpO€ IMOMOTaeT BaM B OOIIEHUH, M OJHO, KOTOPOE MeHIaeT. YYAaCTHUKHU, K KOTOPBIM
oOpaiarpTcs ¢ BOMPOCOM, KaKOe-TO BpeMs IyMaroT, a 3aTeM MO OYepEeaH BBICKA3bIBAIOT CBOE
MHeHHuey. B 3Tom ynpaxkHeHn#n Heo6xo1uMo coOocTu pasuia 3aganus Neo 1.

Pediexcus (006cyxneHue pe3yabTaToB BHITIOJHEHUE 3aJaHUM).

Tema 3. UnTepakTuBHAsI PYyHKIUS OOIIEHUS.
IIpakTHyeckoe 3aHsiTHE 2.
CrpyKTypa, BUABI 1 JMHAMHMKA NAaPTHEPCKUX oTHOIeHnH. IIpaBuia KopnopaTuBHOIO
NMOBEJACHHA B KOMaH/1e

Ilenu: uccnenoBaHue MpOLECCOB, MPOUCXOAAIIUX B IPYINIE NPHU MOUCKE W NPUHITHH
KOJUIEKTUBHBIX PEIIECHUH, ONIPEAETICHHE ITPaBUJI KOPIIOPATUBHOTO MOBEAECHUS B KOMAH/E.

OcHarmienue: 1ucT 6ymaru (¢ UHIUBUAYaIbHBIMU U TPYIIIOBBIMH TaOIHUIIaMU), pyUKa.

[Tops0K BBINOJIHEHUS TPAKTUYECKON pabOTHI:

- BBOJIHAsl IUCKYCCHS O MAPTHEPCKUX OTHOLIEHUAX U KOMaHIHOM IOBEJCHUMY;

- nenoBas urpa «Katacrtpoda» (o noarpymnmnam);
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- 00Cy)KIeHUE pe3yabTaTOB POBEICHUS UTPHI;

- paboTa B MOArpyIIax: COCTaBICHUE MPABUII KOPIIOPATUBHOTO MOBEICHUS B KOMAH/IE;

- 00CY)KJIEHUE U COCTABJIEHUE CBOJIA MPABUJI KOPHOPATUBHOTO MOBEJICHHSI B KOMaH/IE.

Kpurepun onenku:

5 0an10B — 3a7aHUs BBHINIOJHEHBI B TOJHOM OOBEME, ONMpEeNCHbl Pa3IHMyusl MMOHSTHIMA
«KoMaHzmHas paboTa» W «rpynmoBas paboTa», NPUHATO AKTUBHOE YJacTHE B JICJIOBOW HIpE,
copMHUPOBAHBI MPaBUIIa KOPIOPATHBHOTO TIOBEACHUS B KOMaH/IE, IPUHATO aKTUBHOE y4acTHE B
COCTaBJICHUH M 3aIIUTE CBOJA MTPABUIL.

4 6anma - 3amanus BbinoyHEHbl (He meHee 80 %), ompeseneHbl pa3iuyus MOHSATHI
«koMaHzmHas paboTa» ® «rpymmoBas paboTa», NPUHATO YydYacTHE B JEJIOBOH HIpe,
cOpMHUpOBAHBI MpaBHJa KOPIOPATHBHOTO TIOBEACHUS B KOMAaHIe, IPHHATO y4acTUE B
COCTaBJICHUH CBOJA MIPABUIL.

3 0an1a — 3aJaHKs BBINOJIHEHBI YacTUYHO (He MeHee 60 %), mpaBuia KOPHOPATUBHOTO
MOBEJICHHSI B KOMaH 1e CpOopMyIHpOBaHBI HE B TIOJTHOM 00beMe.

2 6aJs1a — 33/1aHUS HE BBITIOJTHEHBI.

3aganue Ne 1. Padora ¢ noHgTUAMU
CpaBHHTE TIOHATHA «KOMaHJHas paboTay W «rpynmoBas paboTa», HaWguTe
MpoIieccyaabHbIe MPEUMYIIECTBA KAKIOTO BHU1a paOOTHI. 3aMOJTHUTE TaOTHILY.

Komanaunas pa6ora I'pynnoBas padora

3ananue Ne 2. lesioBasi urpa '"Karacrpoga"

Lenbro Urphl ABISETCSA MCCIEA0BAHUE MPOLIECCOB, MPOUCXOISIINUX B TPYIIE MPH MOUCKE
Y IPUHSITUU KOJUIEKTUBHBIX PEIICHUH.

B mpouecce wurpel y4aCcTHMKM CMOTYT MpPOAHAIW3UPOBaTh CBOM YMEHHUS BECTH
oOcyxkaeHue, MIaHUPOBaTh CBOIO JIEATEIBHOCTh, UATH Ha KOMIPOMUCCHI, CIYIIATh APYT APYra,
apryMEHTHPOBAHHO JOKAa3bIBaTh CBOIO TOUYKY 3PEHHUS, YIPABJIATh CBOMMH sMouusMu. Urpoku
pa3bepytcst B Bompoce, kak Hanbonee 3((HEeKTHBHO OpraHHM30BaTh JWCKYCCHIO, Kak HM30exaTh
rpyObIX CTONKHOBEHHH B CIIOpEe M PACMOJIOXKUTh JPYTUX K MPUHATHIO cBoero MHeHus. Kax
MPaBUJIO, B TMPOLIECCE UTPHI 3aTparuBaeTCsl MIUPOKUN CHEKTp mpobdieM: ¢asbl, yepe3 KOTOphIe
MPOXOJIUT MPAKTHYECKH JIt00as IUCKYCCHUsl, TUAEP U €ro KauecTBa, MHAMBHUAYAIbHBIM BKIIA] B
paboTy koMmaHfpl, mpaBuia PGEKTUBHOTO OOIIEHUS, dJIEMEHTHl CAaMONpPE3CHTAIUH, MpaBuia
MOBEJICHUSI B KOMaHJIE.

dopmaT Wrpel MOXET OBITh KaK OSMOIMOHATBHO-TIOAJICPKUBAIOIINM, TaK H
SMOIIMOHAIBHO-TIPOBOLUPYIOLIUM.
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HNucrpyknus

Bac xpmer 3axBarbiBaromiee M sipkoe myremectBue! IlyremectBue obemraer ObITH U
MHTEPECHBIM, U TPYAHBIM, II03TOMY O4YE€Hb BaXXHO, KAKHE JIIOAN OKAXKYTCS PAIOM APYT C IPYroM.
Bam Hano cpopMupoBaTh KOMaH/IBI U OTHPABUTHCS B IyTh (AT (GOPMUPOBAHHE KOMAH)...

Bro1 yxxe B nopore.. Ho HenpenBuieHHbIE OOCTOATENBCTBA — ABUAKATACTPO(]a- U3MEHSIOT
BalllM IJIAHBI, U TENeph BaM MPEACTOUT OOPOTHCS 3a CBOIO *HU3HB! BaM B KOMaHze MpeaCTOUT
oOCyIMTh W TPHHATH pEUICHHE, KaK CHAcTUCh. TOJBKO COBMECTHOE pEIICHHE, KOTOpPOe
YAOBJIETBOPUT BCEX YYACTHUKOB, IIO3BOJIUT BAM BBIKUT.

Cio:keT: KaracTpoda B ITyCTHIHE.

Oxono 10 yacoB yTpa Mo AOpore OT CTOJIMYHOTO a3poropTa B IYHKT Ha3HAYEHUS BBI
nepecesay Ha HeOOJBIIONH MECTHBIN CaMOJIET.

Bl nonanu B aBuakaractpody B mnycTtbiHe CoHopa Ha toro-soctoke CoelnHEHHBIX
TatoB. OT cropeBiiero JErkoro AByXMOTOPHOTO CaMOJIETAa OCTAJICd METAUIMYECKUN KapKac.
[TunoT, x coxxanenuto, morud B orae. HUKTO U3 maccaxxupoB HE MOCTpaiall.

[lepen karacTtpodoif MUIOT ycmen ciaenarb 3amuch B OOpTOBOM JKypHaie o Bamem
MECTOHAXOKJICHUU TIPUMEPHO B 65 MIJISIX OT 33JaHHOTO Kypca ¥ MPHOIH3UTETHHO B 70 MHIISIX K
10Ty OT pyJIHUKA ¢ OJMKalIIiM MOCEIeHUEM JIFOJIeH.

Oxpyxatoriee Bac mpocTpaHcTBO aOCOIIOTHO POBHOE C PEKUMHU KOJIOYMMH KaKTYCAMH.
[Tocnenunii n3BecTHHI BaMm MpOrHO3 MOro/ibl yKa3blBall HA TEMIIEPATYpPy B CEPEANHE THA OKOJIO
35 rpagycoB, 9TO O3HAYAET TEMIIEPATypPy y packaji€HHOW MOBEPXHOCTHU MYyCTHIHU 45 TpamycoB (B
MyCThIHE apa MepeHocHuTcs Tshkenee). Bee maccaxupbl oeThl B Maiiku U miopTel. Y Bac Ha
pykax B cymme $2.83 menoupto, $285 B OaHKHOTaX, 2 TAYKK CHTapeT U MapUKOBas pydKa.

3agaua

[Tepen mosxapom caMoJi€Ta macca)Xupbl YCHEIM CMacTh 15 mpeaMeToB, MEepeYrCIECHHbBIX
Ha cieayrouleil crpanuie. Bama 3amadya 3aknrodaercs B paHKUPOBAHUM 3TUX MPEIMETOB B
COOTBETCTBUU C HUX BaXHOCTbIO Juid Bamiero BpDKMBaHUA, HauumHasg ¢ «1» s camoro
HE0OX0IMMOTO MpeAMEeTa U 3aKkaHuuBas «15» 11 HauMeHee MOJIE3HOTO.

IIpouenypa

Ouenute uHAMBHUIYyadbHO Bam moaxon k pemenuro 3agadud v BeiOeputre 1 m3 3-x
anpTepHatuB A-B-C (Tabnuma 1).

[IpoBenure WHIMBUAYATbHO pamwXupoBaHue 15 mpeameroB 0e3 0OCYKIeHUs C
KoJuieramu (Tabnuma 2).

PaGoras B xomanzge, oOCyaWTe W NPUMHUTE pEIIeHHs MO BBIOOPY OAHOM M3 3-X
anbTepHatuB A-B-C u panxupoBanuto 15 npeameTos.

Tabmuua 1
IToxxon Kk penieHUo 3a7a4u

AJIbTEepPHATHBBI NapuBuayaabHbIil BEIOOP Bb10op xoMaHabI
A - JKIAaTh criacarejed Ha MecTe
B - uatn
C - HATH HOYBIO, OTABIXaTh THEM
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IMpeamersl

Onexkrpuaeckuii poHapuK
CxtaiHoM HOXK

Kapra mectHoCTH
Jlox1eBUK 13 TIacTHKA

Kowmrac

Anteuka

[Mucronmer 45 xanubpa
(3apsHKEHHBIN)

[Tapamror

Kopobka ¢ Ttabnerkamu
COJH

[Tpecnas Boga (1 n1/4emn)
Kuura o  JKMBOTHBIX
ITyCTBIHH
ConHUE3allUTHBIE  OYKU
(Y Kax110TO)

[TaneTo (y Kaxa0r0)
KocMmernueckoe 3epkaiio
bytblnka Bogku

Panmnponaﬂne nmpeamMeToB

NuauBuayanbHbIe
paHru

Panru xoMaHabl

Tabmuna 2

IIpumeyanue

Peduiexkcusi B rpynnax (o0cy:xaeHue pe3yJbTAaTOB MPOBeJIeHHUS UTPbI)
UTo BBI3BAJIO BaIly YAOBJIETBOPEHHOCTH (HEYAOBIETBOPEHHOCTH)?
Kak, nmo-Bamemy, B BepHOM HampaBlI€HUH MPOJIBUTANIACH Ballla JUCKYCCUS HIIA HET?
boina nu BeipaboTana 00111as CTpaTerus craceHus?

Urto BaM nmoMeniano NpuHATh AKTUBHOE y4acTHE B 00CYKIeHUN?
Kto He cornacen ¢ mpunateiM pemienueM? [louemy Bam He yaaioch OTCTOSTH CBOE

MHeHue?

Kto B Hanbosbieil cTeneny MoBIKsI Ha UCXO] TPYIIIOBOTO PEIICHHUs, TO €CTh 10 CYTH
Jienia oKazajcs JIMJAepOM, CYMEBIIIUM MTOBECTH 3a COO0M rpymiy?
UTo MMEHHO B MOBEICHUH JIUJIEpa MO3BOJIUIIO €MY 3aCTaBUTh MPHUCITyIIaThcs K cebe? Ha
KaKO¥ CTaJH MOSBUIICS TUaeP?
Kakumu ciocobamu ipyrue yuacTHUKU JOOUBATHCH COTIACHSI C MX MHEHHUSIMH?

Kakwne crnocoObl HNOBCACHUA OKa3aJIuCh HAMMCHECC pGSYHLTaTI/IBHLIMI/I?

Kakwue Tonbpko Memnanu oOieit padote?

3aganue 3 (3J1s1 MOATPYI)
OcHOBBIBasiCb Ha pe3yJabTaTax NPEAbIIyIIEd WIPbl U HMMEIOLIEMCS JIMYHOM OIIBITE
B3aMMO/ICHCTBHS B KOMaHe CHOPMYITUPYHTE U 3alHUIIUTE ITPaBHia KOPHOPATUBHOTO IMOBEACHUS

B KOMaHJEC.

3aganue 4.

CoznaiiTe 001U CBOJI TIPABUIT KOPIIOPATUBHOTO MOBEJCHHS B KOMaH/IE.
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Tema 4. IlepuenTuBHas GyHKIMSA 001IEHUS
IIpakTnueckoe 3ansaTHe 3
CeHcopHbIe KaHAJIBI, UX JHATHOCTHKA M MCII0Jb30BAHUE B 00IICHUH

Henu: paccMOTpeTh THUIIBI BOCHPUSITHS, OMNPEIECIUTh BEAYIIMH CEHCOpPHBIM KaHal U
copMyIMpOBaTh  PEKOMEHJAMM 10  B3aMMOJACHCTBHIO C  ayAdalaMHd, BH3YaJlaMH,
KMHECTETUKaMU U IUCKpeTaMH.

OcHaiuenue: 0J1aHK JUIsl TECTUPOBAHUS, JIUCT OyMaru, pydka.

[Topsiiok BBINOTHEHUSI TPAKTUYECKON PabOThI:

- BBOJIHAs JIUCKYCCUS O TUIIaX BOCHPUSATHS;

- JIMarHoCTUKa JOMHUHHpYIouledl mnepuentuBHOM MopanbHocTH 1o C. Edpemuesoii
(oOyyaromuecst OJy4yaroT OJaHKHU JUIsl TECTUPOBAHUS, YUTAIOT TECTOBBIE BOIIPOCHI U BHIOUPAIOT
HauboJee MoAX0AAIUi BapUaHT OTBETa, GUKCUPYIOT PE3yIbTaThl TECTUPOBAHUA);

- TpyNIoBOe OOCYXAEHHUE PEe3yIbTaTOB TECTUPOBAHUS;

- paboTa B moArpynmnax: COCTaBICHUE XapaKTEPUCTUKHU BBISBJICHHOTO TUIIA BOCIIPUATHS U
peKOMEHJalMi MO B3aUMOJCHCTBUIO C HHUM (ayaual, BHU3Yyall, KHUHECTETHK, JUCKpPET);
3aI0JTHEHNE TaOJNIIBL;

- TpynmoBoe OOCYXJIEHHE U COBMECTHas KOPPEKTHUPOBKA pEKOMEHJalUuid 1o
B3aUMO/ICHCTBUIO C ayAuaJaMH, BU3yajJaMi, KHHECTETUKAMU U JUCKPETaMHU.

Kpurepun onenxku:

5 ©0asnoB — BBINIOJIHEH TECT, €CThb YETKOE OCO3HAHWE TIOJYYEHHBIX pPE3yJbTaTOB,
chopMUpOBaHa XapaKTEPUCTHKA BBIIBICHHOMY CEHCOPHOMY THUITY, pa3paboTaHbl peKOMEHAaluu
10 B3aUMOJICHCTBUIO C HUM, IIPUHATO aKTUBHOE Yy4aCcTUE B COCTABJIEHUH OOIIMX PEKOMEHAAUM
10 OpraHu3aluyu paboThl C ayuagaMy, BU3yaJaMH, KHHECTETUKAMU U AUCKPETaMU.

4 Oajula - BBINOJHEH TECT, €CTh YETKOE OCO3HAHHWE IIOJYYCHHBIX pE3YJIbTaTOB,
c(opMHpPOBaHA XapaKTEPUCTHUKA BBIIBIEHHOMY CEHCOPHOMY THILY, pa3pab0TaHbl peKOMEHJAllUN
IO B3aNUMOJEHUCTBHUIO C HUM.

3 6as11a — BBIIIOJIHEH TECT, €CTh OCO3HAHUE MOJTyYEHHBIX PE3yJIbTATOB.

2 6aJs1a — 33/1aHUS HE BBIIIOJHEHBI.

3aganme Ne 1. JlmarHocTMKa JOMUHHUPYIOIICH TMEPIENTUBHOW MOJAIBHOCTH TIO
C. EdpemueBoii (ayauan, BU3yasl, KHHECTETHK).

Jlnarnoctuka JOMHUHUpYoLEeH nepuentuBHoi mogansHocTH C. Edpemuena cnyxut ans
OTIpeJieNieHus] BEAYILEro TUIIA BOCIPUSITUS: ayJUaIbHOTO, BU3yaJbHOTO WM KHHECTETUYECKOTO.
A Kakue Opranbl UyBCTB CKOpe€ “OTKIMKAIOTCS Yy Bac MPU KOHTAKTaX C OKPYKarOUUM MUPOM?
K xakomy Tumy mrozaeii otHocsTes Bamu Oau3kue? Kak oHE BOCIPUHUMAIOT OKPYXKAIOIIUNA MUP:
BHU3YaJIbHO, Ha CIIyX, WIH Ha OIyNb? MeToIruKa TUarHOCTUKH KaHalla BOCHPUATHS TOMOXKET BaM
Jy4llle MOHAThH ce0s U APYTuX.

VY Kaxa0ro M3 Hac Cpeau OpPraHoB YYBCTB €CTh BEAYIIHMH, KOTOpPBI ObICTpee M yarie
OCTAJIBHBIX pPEearupyeT Ha CUTHAJbl U pa3ApaKuTeNn BHELIHEH cpeabl. CXOACTBO TUIIOB MOKET
croco0cTBOBaTh A(PPEKTUBHOMY B3aMMOJICHCTBUIO, HECOBIAJCHHUE MOPOXKIACT KOH(MDIUKTHI U
HenopasyMeHus. Eciu Bbl 3HaeTe, K KAKOMY TUITY OTHOCSITCS JIFOAM, C KOTOPBIMU BaM MPEJICTOUT
BCTYMAaTh B KOHTAKT, BaM OY/ET Jierdye JOHECTH 0 HUX MHPOPMAIIMIO U TIOHATh, YTO OHH XOTST
CKa3aTh BaM.

HNHcTpyKuue K TecTy

IIpouwnraiite npeuIaraeMble yTBEPK ICHUS.

IlocTaBpTe 3HaK "+", eciiu Bbl cornacHel ¢ JaHHBIM YTBEPKICHUEM, U 3HAK
COTJIaCHBI.

, €CJIH HE
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TecToBbIN MaTepuaJ (BOIpochl)

1. JTro6mr0 HaOm01aTh 32 00JIaKaMH U 3BE3AaMU.

2. Yacro HameBar ce0e MOTUXOHBKY.

3. He mpusHaro Moy, KoTopas Hey1oOHa.

4. JIro0m10 XOIUThH B CayHY.

5. B aBTOMammHe UBET UII MEHS UMEET 3HAUCHHE.

6. Y3Haro 1o maram, KTO BOIIEJ B TOMEIIECHHE.

7. MeHs pa3BIlieKaeT Mo IpaskaHue JUATCKTaM.

8. BHemHemMy BUy IIPHJIAI0 CEPhE3HOE 3HAUCHHE.

9. MHe HpaBUTCS IPUHUMATH MacCaXK.

10. Kora ecth BpeMs, JTF00ITI0 HAOII0IaTh 3a JIFOIbMH.

11. TInoxo ce6st 9yBCTBYIO, KOTJIa HE HACJIAXKIAIOCh JIBUKEHUEM.

12. Buas oxex1y B BUTPHHE, 3HAI0, YTO MHE OyJeT XOPOIIO B HEH.

13. Kora yciplnry cTapyro MEIOHI0, KO MHE BO3BPAIIAETCS MPOIILIOE.

14. JIroGmro yuTaTh BO BpeMs ebl. 15. JIr00110 TOroBOpUTH MO0 TENE(OHY.

16. YV MeHs ecTh CKIIOHHOCTB K MOJTHOTE.

17. TlpearnounTaro cymarh pacckas, KOTOPbI KTO-TO YHTAET, YeM YATATh CAMOMY.

18. Tlocie Ioxoro JHSI MO OPraHU3M B HAPSHKCHHH.

19. OxoTHO ¥ MHOTO (oTorpadupyro.

20. [Tonro MOMHIO, UTO MHE CKa3aJi MPHSTEH WA 3HAKOMBIE.

21. Jlerxo MOTY OTIATh JICHBI'H 32 IIBETHI, TIOTOMY YTO OHH YKPAIIAIOT )KH3Hb.

22. BedepoM JTI00ITIO0 IPUHSATE TOPSIYIO BaHHY.

23. Craparoch 3alUCHIBATh CBOM JIMYHBIE JIEIa.

24. YacTto pa3roBapuBaro ¢ COOOM.

25. Tlocne nuTenbHOM €3/1p1 Ha MAIIMHE JIOJITO TIPUXO0XKY B CEOsI.

26. TemOp royioca MHOTOE MHE TOBOPHT O YEIOBEKE.

27. Ilpuaaro 3HaueHUE MaHEpe OJIEBATHCS, CBOMCTBEHHOU JIPYTHUM.

28. JIro01110 MOTATUBATHCS, PACIIPABIIATH KOHEYHOCTH, PA3MUHATHCS.

29. CnuikoM TBepJasi WK CIMIIKOM MsTKasl IOCTeNb JJIsl MEHS MyKa.

30. MHe Hennerko HaTH y1oOHYy0 00yBb.

31. JIro6i1r0 CMOTPETH TeJie- ¥ BUICO(PHITbMBI.

32. Jlaxe crycTs rojibl MOTY Y3HaTh JIMIIa, KOTOPBIE KOT1a-IM00 BUIEI.

33. JIxo0:110 XOAUTH MO A0KIEM, KOTJIa KaIUIH CTy4aT 10 30HTHUKY.

34. JIro06u1r0 ciyIiaTh, KOT1a TOBOPSIT.

35. Jliobmo 3aHUMaThCs TOJBMXKHBIM — CIOPTOM WM BBIMOJIHATH — KaKHe-JTHOO
JIBUTATEIbHBIC YIIPAXKHEHUS, MHOTA U IOTAHIIEBATh.

36. Korna 0113k0 THKaeT OyIUIbHHUK, HE MOTY YCHYTb.

37. Y MeHs Heruioxas crepeoarinaparypa.

38. Korna cnymmaio My3bIKy, OTOMBalO TaKT HOTOM.

39. Ha oTnpixe He 10010 OCMaTpUBATh MaMATHUKU apXUTEKTYPHI.

40. He BrIHOIIY OECTIOPSIIOK.

41. He m00I110 CHHTETUYECKUX TKAHEH.

42. Cuuraro, yTo atMocdepa B MOMEIIEHUH 3aBHCHUT OT OCBEIICHHUSI.

43. YacTo X0y Ha KOHIIEPTHI.

44. Tloxxatue pykr MHOTO TOBOPHUT MHE O JIaHHOM JTMYHOCTH.

45. OX0THO MOCEIIAlo0 TaJeper U BHICTABKHU.

46. Cepbe3Hasi IUCKYCCHUSI — 3TO UHTEPECHO.

47. Yepe3 MpUKOCHOBEHHE MOKHO CKa3aTh 3HAYUTEIHHO OOJIbIIIE, YeM CIIOBAMHU.

48. B mryme He MOTY COCPEJOTOUUTHCS.
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Kurou k Tecry
Busyansnbiii kanan Bocpustus: 1, 5, 8, 10, 12, 14, 19, 21, 23, 27, 31, 32, 39, 40, 42, 45.
AynuanbHbIN KaHaT BoctpusTus: 2, 6, 7, 13, 15, 17, 20, 24, 26, 33, 34, 36, 37, 43, 46, 48.
Kunecrernuecknii kanan socrpusitust: 3, 4, 9, 11, 16, 18, 22, 25, 28, 29, 30, 35, 38, 41,
44, 47.

YpoBHU NEPHENTUBHON MOJAIBHOCTH (BEIYIIETO THUIIA BOCIIPUSITHSA):

* 13 u 6oyiee — BBICOKHH;

* 8-12 — cpennuii;

* / ¥ MEHEe — HU3KUH.

HNurepnperanus pe3ybTaToB

[ToncunTaiiTe, KOJWYECTBO TIOJIOKHUTEIBHBIX OTBETOB B KaXIOM pasjeie Kioya.
Ompenenure, B KakoM pazzaene Oomnpmie otBeroB "ma" ("+"). Oro Bam Tunm Bemymiei
MOJIAJTBHOCTH - Balll TJIABHBIA TUTT BOCITPUSTHSL.

Busyan. Yacro ymorpeOisitoTcsi cioBa M (pa3bl, KOTOpPBIE CBSA3aHBI CO 3PEHHUEM, C
obpazamu u BooOpaxkeHueMm. Hampumep: “He Bumen 3Toro”, ‘“9T0, KOHEYHO, MPOSICHIET BCE
neno”, ‘“3aMeTus NMpeKpacHylo 0coOeHHOCTh . PucyHku, oOpasHble omnucanus, Gotorpaduu
3HaYaT Ui JAHHOTO THMHa OoJsblie, 4YeMm ciioBa. [lpuHamnexamme K STOMY THIY JOIA
MOMEHTAJILHO CXBAaThIBAIOT TO, YTO MOXXHO YBHUJETh: IBETA, (POPMBI, JUHUH, TAPMOHUIO W
OecTopsIoK.

Kunectetuk. Yame B Xoay Apyrue cClioBa W OMPECIICHHs, HApUMEp: “HE MOTY 3TOTO
MOHATH, ‘“aTMocdepa B KBapTUpPE HEBBIHOCHMasA , ‘“ee cloBa TIIyOOKO MEHs TpOHYIH,
“momapok ObLT JJI1 MEHS YeM-TO MOXOKMM Ha TeIUIBIA J0XIh . UyBCTBa BIICUATICHUS JIIOJEH
3TOrO THIIAa KacaloTCs, TJIABHBIM 00pa3oM, TOrO, YTO OTHOCHUTCSI K MPUKOCHOBEHMIO, UHTYULIUH,
norajke. B pasroBope ux HHTEpeCylOT BHYTPEHHUE NEPEKUBAHUS.

Aymuan. “He moHMMaro 4TO MHE TOBOPHILB, “ATO U3BECTUE IS MEHS...”, “HE BBIHOLIY
TaKUX TPOMKHX MEJIOJIUIN — BOT XapaKTEPHbIE BHICKA3bIBAHMS IS JIFOJICH ATOTO TUIIA; OTPOMHOE
3HAYEHUE 7151 HUX UMEET BCE, YTO aKyCTUYHO: 3BYKH, CJIOBA, MYy3bIKa, ITyMOBbIE () ()EKTHI.

HecmoTps Ha TO, YTO OCHOBHBIX KAaHAJIOB BOCIHPHSTHS CYIIECTBYET TPH, YEJIOBEK
oOpabaTpiBaeT CBOM >KU3HEHHBIM OMBIT YEeTHIpbMS crocoOamu. Benp cymectByer eme u
JTUTUTAIbHBIA KaHal — HEKUH BHYTPEHHUI MOHOJIOT, CBSI3aHHBIM CO CIOBAaMH U YHCIIAMU.

Jurutan (oH ke TUCKPET) — OPHEHTUPOBAH, IMPEXJAE BCEro, Ha JIOTHUKY, CMBICT H
(YHKIIMOHATBHOCTh. BbIpaXkeHHs: 5MOIMiI, pa3roBOPOB O YYBCTBAaX, KPACOYHOIO OMHCAHUMN
KapTUH MPUPOABI M T.I. OT AMCKPETOB JOXKIAThCsl CJIOXHO. B pasroBope ¢ auckpeToMm
CKJIa/IbIBAETCs BIEYATIICHHE, YTO OH KaK Oy/ITO HMYEro He YyBCTBYET, HO MHOTO 3HAaET, U eIl
00JIbIlIe — CTPEMUTCS y3HATh, OCMBICIIUTD, TIOHATh U PA3JIOKUTH MO MosoykaM. OHAKO JIOIH C
JUTUTAJIbHBIM KAaHAJOM BOCIPHUSTHS HEBEPOSATHO UYBCTBUTENbHBI U paHuMbl. Cpeau
MpPEeJICTaBUTENICH 3TOTO THUIA OCOOEHHO MHOTO IIaXMAaTHUCTOB, MPOTPAMMUCTOB, a TakKke
BCEBO3MOXHBIX HCCIIEZOBATENCH U y4eHBIX. B MX JIEKCMKOHE 4acTO BCTPEUAIOTCS BBIPAKEHUS:
"rae TyT joruka?", «Halo MPOAHAIU3HPOBATh CUTYALMIO», «UTAK, METOJOM HCKIIOYEHHUS MbI
BBISICHSIEM. .."

3ananne 2 «PexoMeHganMu 1mo B3aMMOAEHCTBHMIO € JIIOJAbBMH ONpPeEAeJTCHHOr0 THIA
BOCHIPHUSITUSD

PaGoras B moarpymmax, cocTaBbTE XapaKTEPUCTUKY BBISBICHHOTO THIIA BOCIPHUATHS U
PEKOMEHJANNYA TI0 B3aMMOJCHCTBUIO C KOHKPETHBIM THUIIOM (ayauain, BHU3yall, KHHECTETHK,
JMICKPET). 3aloJIHUTE TPEUIOKESHHYIO TaOIHITy.
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Tabnura
PexoMeHIAIUU 110 B3AaUMO/ICIiCTBUIO
C JIIDIbLMM OTIPe/IeJIEHHOT 0 THIIA BOCIPUSITHSI

Tun BOCIIpUATHSA XapaKTepl/ICTI/IKa CCHCOPHOI'0 THUIIA PEKOMeH}IaHI/II/I
mo B3aHMOHeﬁCTBHlO

BusyanbHblil THIT Crnioco6  momyueHus
uadopmanun
Bocnpusitue
OKPYXaroIero Mupa
Ha w4yto oOpariaror
BHUMaHHE npu
0OILIEHNH C JIFOJIBMU
Peun

JBuxeHus rnas
ITamsiTh

AynuanbHBIN TH Crioco0  moy4eHus
nHopMauu
Bocnpusitue
OKPY’KafoIIero Mupa
Ha dro oOpamaror
BHUMAaHHE npu
OOIIIEHHH C TIOAbMU
Peun

JIBr>keHwus rina3
[Tamsate
Kunecrernueckuii Croco6  momydeHus
THIT nHbOpPMaLIUH
Bocnpusrue
OKPY’KafoIIero Mupa
Ha d4ro obpamaror
BHHUMAaHHE npu
OOIIeHNH C JTIOJbMHU
Peun

JIBrokeHwus rina3
[Tamsate

JuckpeTHsplid TUIT Crioco®  moy4eHus
rHpOpMALTIH
Bocnpusitue
OKPY’KafoIIero Mupa
Ha uyto oOpamaror
BHUMAaHHE npu
OOIIEeHNH C JTIOJbMHU
Peun

JIBrokeHus r1a3
[Tamsare

OGCy,Z[I/ITC B I'pylIie moJaydruBIIMCCA PCKOMCHIAAIWU T10 B3aHMOJICHCTBHUIO C ayaruajoMm,
BHU3YaJIOM, KHHCCTCTUKOM U JUCKPCTOM. I[OHO.HHI/ITC Ta6n1/1uy.
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Tema 5. Cpeacra o01meHust
IIpakTnueckoe 3ansTHe 4
Iousitue 3¢ pexTUBHOrO Caymanus. Buasl ciaymanus

Henb: ompeneneHue cocTaBiSIIOIIUX 3(PPEKTUBHOrO cClyliaHusi, OTpabOTKa HaBBIKOB
NPUMEHEHHsI TeXHUK AKTUBHOTO CIIyIIAHHs, YCTAHOBJICHHE THIMYHBIX OINMMOOK CITyIIaHWUS M
pEYEBOro MOBEICHUS.

[Topsiiok BBIMOIHEHNS IPAKTUUECKOI pabOThI:

- OINpEAETICHUE COCTABJISAIOMIMX 3PPEKTUBHOIO CIIYIIAHHUS HAa OCHOBE O3HAKOMJICHHS C
BUJIaMU U NpuemMamu 3(pPEeKTUBHOTO CIyIIaHMs, aHaIu3a BeIcka3biBaHU M. bepknu-Anen;

- (opmynupoBka mpaBuil 3¢(HEKTUBHOTO CIyIIaHUs (aKTUBHOTO);

- 03HaKOMJIEHHE C KelC-3aJaHUEM U YCIIOBUSIMU €TI0 BBITIOJIHEHMS,;

- BBINIOJIHEHUE Kelic-3a/1aHus B IIapax;

- 00Cy)X/ieHUE B TpYIIIE pe3yabTaTOB BBIIIOJHEHUS Kelic-3a1aHusl.

Kpurepun onenku:

5 OamnoB — mpaBuia 3ddekTuBHOro ciymaHus cHOpMyIUpOBaHbI, Keic-3aaHue
BBITIOJIHEHO B MOJIHOM 00beMe, BCe MpaBUjia AKTUBHOTO CIIYIIAHUS YYTEHBI.

4 fanna — npasBwia 3(Q(EKTUBHOTO CIyHIaHus CPOPMYIUPOBaHBI, Keic-3a1aHue
BBITIOJIHEHO, yUTeHbI HEe MeHee 70% IMpaBuil aKTUBHOTO CITyILIAHUS.

3 6aqna — npaBuia 3QGEeKTUBHOTO CIIyIIanusi CHOPMYTUPOBAHBI HE B TIOJTHOM 00BEME,
Kelic-3aJJaHie BBINOJHEHO YaCTUYHO, yuTeHbl MeHee 50% MpaBuil aKTUBHOTO CIIYILIAHUS.

2 6anna — npaBuia dpPEeKTUBHOTO ChymiaHus He cPOPMYIUPOBAHBI, KeiC-3aaHUE HE
BBITNOJIHEHO WJIM BBINIOJIHEHO HEBEPHO, MPaBUJIa aKTUBHOTO CIIYIIAHUS HE YYTEHBI.

3ananue Ne 1 (rpynmnoBasi pa6ora)

O3HakOMbTECh C BUJAMH U MpUeMaMu Hepe(IeKCUBHOTO U Pe(IEKCUBHOTO CIIyIIAHUS
(tabmuua). Ilocne 3Toro B rpymne MNpoaHAIU3UPYWTE MEepedYeHb IPaBHII, CIOCOOCTBYIOIIUX
ahexkTHBHOMY caymaHuio, cocTaBieHHbIH M. bepxim-Anen. CoctaBbTe TEpeUeHb IPaBUI
3¢ GEeKTUBHOIO CIYIIAHUS, YUUTHIBAs H3y4EHHbIE paHee MPUEMBbl CIYIIaHUS U COOCTBEHHBIN
OTIBIT B3auMoiericTBuUs. [Ipu cocTaBieHnn npaBuil UCMOJIb3YHTE MO3UTUBHBIE (OPMYITHUPOBKH.

Tabnuma

Buasl v npuemsl 3¢ GPeKTUBHOIO CAyLIAHUSA

Bua caymanus IIpuemsbl ciymianus Conep:xanue npuema

Tosa [103b1, KOTOpBIE CBUAETEIBCTBYIOT O

BHHUMAaHUU K COOECETHUKY
Hepedexcusroe K eCThr KuBok ronoBsl, HEOONBIION HAKIOH K
CITyLIaHHe co0OeceTHUKY U TIp.

Mexnomerus «Hy-ny», «/la-ga», «9x», «Ara» u np.

Perunku «/la-na, 1 moHnMaro»

BrrisicHeHue, yrouneHue «i HE TIOHSDY; «IToBTOpUTE,
noXxanyucra, eme pas..», «UTto Bbl
umeeTe B BUAY?», «He Mormu Obl BbI

PednexcuBnoe OGBICHATE
CIyLIaHue -

[TepedpazupoBanue «Bpl  cumTaere, 4TO..», «/pyrumu

(moBTOpEHUE CJIOB | CJIOBaMH...»)

cobeceHUKA CBOMMU

21




CJIOBaMH YTOOBI

YIIOCTOBEPUTHCS, UYTO BBl €r0

MIPaBUJIBHO TOHSUIIN)

OtpaxkeHue 4yBCTB «MHe KaxeTcsi, Bbl YyBCTBYETE...»

[ToOyxnenue «Hy u ...», «41o panpme ...»

[Iponomxenue (BKIMHUBAHUE | «...... N B pe3yapTaTe 3TO TOYHO

B (Qpasy cobOeceqHWka W | MPUBEIET K....»

OKOHYaHUE ee CBOUMH

CJIOBaMH, 0o

MOJICKa3bIBaHHUE CJIOB)

Onenka «Bame mnpemiokeHue — 3aMaHUYUBOY,
«MHe He HpaBUTCS»

PestomupoBanue «Hrak, BBl cuntaere...», «Bammu cioBa
03HAYaIoT...», «/[pyrumu cioBamu...»

IIpaBuna 3¢ pexTuBHOro caymanus M. bepkiau-Asen

1. He mputBopsiiTech, OyATO CiyIIaeTe.

2. Hu B koem ciydae He mepeOuBaiiTe coOeceHMKA, €CIM Y Bac €CTh BpEeMs C HUM
IIOTOBOPUTE.

3. He crapaiiTech TOBOpUTH 3a coOECeTHUKA.

4, Uznumass YYBCTBHUTCIBHOCTh K SMOLIUAM CO6GC€)IHI/IK3 MOXKET 3aCJIOHHUTH CMBICII
Oecelpl.

5. Ilpu Gecene ¢ ApyruM 4eI0BEKOM HY>KHO BBIOPOCHUTH W3 TOJIOBBI IOCTOPOHHHE MBICIIH.

6. B mpouecce ciymranus HeOOXOIMMO aHAIM3UPOBATH CKPBITYIO B peud cobOeceqHuKa
nH(pOpMaIno, MPUINHBI, TOJKHYBIIHE ero Ha pasroBop (ITouemy on 310 roBoput? [louemy oH
roBOpHUT 3TO MHE? UTO OH X04eT 3TuM cka3aTb? UTo B IEHCTBUTEIILHOCTH OH YYBCTBYET?).

7. Tloka TOBOPHUT COOCCENHHUK, HENIb3s OOAYMBIBATH KOHTPAPTYMEHTBI, 3TO BIIOJHE
MOXXHO cJielaTh B Iay3aX, IMOCKOJIbKY CKOPOCTh MBIILIEHUS NMpPUMEpHO B 4 paza Oosnblie
CKOPOCTH peyH.

8. HyxHo cTtaparbcs mpeojiofieBaTh *KeJlaHue CMEHUTh TeMY, OCOOCHHO, €CJIH pa3roBOp
HE U3 MPUATHBIX (MHAYe BpeMs Ui TOTO, YTOObI paCCTaBUTh BCE TOUKU HAJ| «1», OyJIeT MOTEepsHO
Y Ballll OTHOLIEHHS C 3TUM YEJIOBEKOM MOTYT OBbITh MCIIOPYEHBI HABCErNa, TOT/a Kak MpUYUHA
pasznazna MOXeT ObITh A3(eMEepHOI — YTO-TO HE JOCIBIIIAN, HEBEPHO UHTEPIPETUPOBAI KECTHI U
CJIOBA).

9. CKOHLIEHTpHpYIiTEe CBOE BHUMAHUE Ha CYLTHOCTH Pa3roBoOpa.

3aganue Ne 2. Keiic-3a1anue Ha 0TPaGoOTKY HABBLIKOB 3(P(PEKTHUBHOIO CAYUIAHUS B
napax

1. ¥YnpaxkHeHue B mapax

HucTpykuus nepea BHINOJHEHHEM Kelc-3a1aHUusA

«Paznenurech Ha mapbl. Kaxkaplii U3 mapTHEpOB MO OYEPENU JIOJKEH pacCKa3blBaTh O

KakoH-To cBoel mpoliieme. 3ajadya JApyroro — MOHATH CyTh NMpoOJIeMBl, pa3o0paThCcsi B HEH,
UCTOJb3ys MPU 3TOM M3Y4YEHHbIE NMpPHUEMbl HEpPEe(IEKCUBHOIO U PEPICKCUBHOTO CITyLIAHHS.
3aza4ya nepBoro — OTMETUTD, KAKUE IIPUEMBI CIIYLIAHWS UCIOJIB3YET NAapTHEP, U ONPENEIUTh UX
spdexTuBHOCTh. Bpems BbinoaHeHus 3aaanus 30 MUHYTY.

2. YnpajkHeHHe B TPOiKax
HucTpykuus nepea BHINOJHEHHEM Kelc-3a1aHus
«PaznenuTech Ha TPOWKH, JABOE JIOJDKHBI OeceoBaTh TakK, KaK 3TO JAeJald paHee, a

TpCTI/II‘;I BBICTYIIUT B pOJIN "KOHTpOJ'Iepa", €T0 3aa4a — MMOCJIC BbICKA3bIBAHUA IICPBOTO YUYACTHUKA
napsbIl (T. €. TOI'O, KTO paCCKa3bIBaACT O CBOEH Hpo6neMe) IMOKAa3aTb BTOPOMY YHACTHUKY KAPTOUKY
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C Ha3BaHWEM TOTO MPHEMa, KOTOPBIN OH JIOJDKEH HCIIOIh30BaTh, OTBeUasi co0eceTHUKY. Bpems
BBITIOJTHEHUS 3a/1aHus 20 MUHYT».

3apanue Ne 3. O0cy:kieHne B rpynie pe3yJbTAaTOB BbINOJHEHHS] B Mapax Keiic-
3a/1aHUS HA OTPA0OTKY HABBIKOB 3(P(PeKTUBHOIO CJAYILIAHMSA.
Kakue BneuaTiieHns BOZHUKIIN y Bac B XoJie Oecenpl?
Kakue mpuemsl BbI HCTIONIB30BANIN Yallle, Kakue pexe?
Hcnonp3oBaHne KaKMX MPUEMOB BBI3BIBAJIO Y BaC 3aTPyJHEHUE?
Kakue npuemsl ciayianus ObUTd IPUMEHEHBI?
Kaxue nmpuemsl ciocod6ctBoBam 3pPEeKTUBHOCTU OOIIEHUS ¢ COOSCETHUKOM ?
Kakoro posia ommbok Hago u30eraTh Mpy B3aUMOICHCTBUN?
Pestomupyiite npasuia 3¢p(HEeKTUBHOTO CIyIIAHUS.

Nook~wdpE

Tema 7. IlonsiTHe KOH(IUKTA, €0 BU/bI.
Crnoco0bl ynpaBJieHHs M pa3pelieHusi KOH(PJIMKTOB

IIpakTnueckoe 3ansATHE 5 « KOHCTPYKTHUBHBIE U 1eCTPYKTHBHbIE
cnoco0bl ynpasJieHusi KoH@aukramu. [leperopopsi»

Ienb: omnpenencHue MPU3HAKOB KOHCTPYKTHBHOTO M JECTPYKTHBHOTO KOH(MIUKTOB H
0TpabOTKa HAaBBIKOB Y(PPEKTUBHOTO YIPABIECHUS UMHU.

[TopsioK BBIMTOTHEHUS TPAKTUYECKON pabOTHI:

- OTIPEJICIICHHE MMPU3HAKOB KOHCTPYKTUBHOTO U JICCTPYKTUBHOTO KOH(DIIUKTOB;

- pacCMOTpEHHUE CTPYKTYPhI KOH(DIUKTA ¢ TIO3UIIUK aHATN3a KOHQJIMKTHOW CUTYAIIHH,

- ONpeJeNICHHE IEePEroBOPHOTO Tpollecca KaKk OJHOM W3 (GopM yperyaupoBaHUs
KOH(ITHKTA;

- BBIpa0OTKa MPpaBUJI KOHCTPYKTUBHOTO TTOBEICHUS B IEPETOBOPAX.

- pednekcus (rpymnmoBoe oOCyKIeHHUE MTPoIiecca U PE3yJIbTaTOB BBIMTOJIHEHUS 3aJaHui ).

Kpurepuu onenku:

5 0a/uIOB — MPHUHATO aKTUBHOE yYacTHE B TPYIIOBOM paboTe, 3a/laHus BBHIMOJHEHBI B
MOJTHOM 00BbeMe, MpaBuiia KOHCTPYKTUBHOTO TIOBEICHHS B MIEPErOBOPaX BHIPAOOTAHBI HA OCHOBE
MMEIOIINXCS TEOPETUUCCKUX 3HAHUN U TPAKTUICCKUX HAPAOOTOK U 3alTUIICHBI.

4 0anjia — IPUHATO YY4acTHE B T'PYIIIOBOW paboTe, 3aJaHMs BBIMOJIHEHBI B 00beMe HE
Mmenee 70%, mpaBuia KOHCTPYKTUBHOTO MOBE/ICHHUS B IEPETOBOPaX BHIPAOOTAHBI.

3 6as1a — npaBuiIa KOHCTPYKTUBHOTO MOBEJCHHS B IEPEroBopax chopMyIupoBaHbl HE B
IIOJIHOM 00BbeMe, 3aaHe BBIITOJHEHO YaCTUYHO, B 00beMe He MeHee 50%.

2 6aJjJ1a - 3a/1aHKS HE BBITIOJTHEHBI WJIU BBITIOJIHEHO HEBEPHO.

3aganue 1. PasGeiitece Ha rpynmbl. Ilpoananusupyiite, AOMOJHUTE U OINpPEACTUTE
MPU3HAKA KOHCTPYKTHMBHOTO W JIECTPYKTUBHOTO KOH(IMKTOB, TpEACTAaBICHHBIE B TaOmIHIIE,
3aMOJHUB TAOJHUILY.
Tabmnuma
IIpu3HaKy KOHCTPYKTHBHOIO U 1eCTPYKTHBHOI0 KOH()INKTOB

IIpn3naku KoHcTpyKTHBHBIN KOHQIAKT JecTpyKTHBHBII KOHPINKT

D¢ PekTBHOCTE OpraHu3auu

JInunas YAOBJICTBOPECHHOCTD

I'pynnoBoe coTpytHUYECTBO

ITcuxomornueckuit KIIMMaT
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3ananue 2. BbIABUTE M ONMIIUTE CYIIHOCTb KOHCTPYKTHBHBIX M J€CTPYKTHBHBIX
CIIO0CO0O0B yIpaBJICHUS KOHPIUKTaMU. 3aMIOJTHATE TAOIHITY.

Tabnuma
Cnoco0bl ynpaJjieHusi KOHQJIMKTAMU

Crioco0nI Omnmcanne crioco0oB
ylpaBjieHUus1 KOHPJIMKTAMHA YIpaBJieHUus KOHPIMKTAMHA

KoncrpykTuBHbie

CIoco0bI

JdecTpyKTHBHBIE

CIOCO0bI

3apanue 3. OTBETHTE HA BONPOCHI, 0OCYANB OTBET B TPYIIIIC.

1. Kakue koH(MIUKTHI, Ha BaIll B3TJIsAI, HAanOoJIee TPYAHBI B pa3pemeHun?

2. C KeM IIPOUCXOIUT KKIbIN U3 yKa3aHHBIX BUIOB KOH(QIUKTOB?

3. Kakue mpu3Haky, Ha Ball B3I, SIBJISIOTCS BAXKHEHIIIMMH I OTIPEieNICHUs] 3HAYCHUSI
KOH(DIUKTA A5 Opranuzanuu’?

4. KaxoBa 11eHa KOHGIHMKTA U1 OTAEIBHOIO WieHa TPYIbl?

3ananue 4. Co3maiiTe cxeMy, OINHCHIBAIONIYI0 CTPYKTYPY KOH(MIMKTA, BKIHOYAIOIIYIO
aneMeHThl  (ycioBHs, (DaKTOpbl), KOTOpbIE HYKHO AaHAJU3UpPOBAThb MPHU PACCMOTPEHUU
KoH(pukTa?

J71s cpaBHEHHSI 03HAKOMBTECH CO CTPYKTYpOii, mpemioxeHHoi C. M. EMenbsHOBBIM.

Cmoponuvl Konghaukma — CyObEKTbl COLMAJIBHOIO B3aUMOJAEHCTBHS, HaXOJISIIMECs B
COCTOSHMM KOH()IMKTa WM K€ SBHO WJIM HESBHO NPUACPKUBAIOUIMECS KOHQIMKTYIOIINX
Y4aCTHUKOB.

CTopoHbI KOH(IUKTA MOTYT OBITh OTHECEHBI K CIEAYIOIIUM IpYIIaM:

1) ocHosmble yuacmHuxku KoH@IUKmMa — 3TO NPOTHBOOOPCTBYIOLIME CHIIBI, KOTOPBIC
HETMOCPEICTBEHHO COBEPLIAIOT AKTHUBHBIEC (3aLIUTHBIE WIM HACTYHATelbHbIE) NEHCTBUSA Ipyr
MIPOTHB JPYTa;

2) epynnsl HOOOEPIHCKYU - ITO CUITBL, CTOSIIIHE 32 CTOPOHAMH MOYTH B JIFOOOM KOH(IHKTE;

3) Opyeue yuacmHuxu MOTYT OKa3bIBaTh CIly4ailHOE WM SHH30AMYECKOE JCHCTBHE
(HarpuMep, MOJICTPEKaTeNh, OPraHu3aTop U T.1.).

IIpeomem xonghnukma — 10, U3—3a 4€r0 BO3ZHUKAET KOH(IHKT.

Obpas3 KoHgaukmuol cumyayuy — 370 0TOOpakeHHe NMPeIMETOB KOH(IUKTA B CO3HAHUU
CyOBEKTOB KOH(DIMKTHOTO B3aUMOICHCTBUSI.
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Momuebl  koHpukma — BHYTPEHHHE NOOYAMUTENbHBIC CHIIBI, HOJTAJIKUBAIOIINE
CyOBEKTOB COIMAIILHOTO B3aMMOJEHCTBHA K KOH(MIMKTY. MOTHBBI BBICTYymalOT B (dopme
NoTpeOHOCTEH, UHTEPECOB, LETIeH, TPUHIIUIIOB U YOSKICHUH.

THosuyuu KongauKkmyowux cmopox — 3T0 TO, O 4YeM OHU 3asBISAIOT IPYr IPYry B XOze
KOH(JIMKTa WK B TIEPETOBOPHOM IIpOIIECCe.

3aganue 5. [leperoBopHslii npouecce Kak popMa yperyJupoBaHust KOH(PJIMKTA

CaMOCTOSITeTHHO 03HAKOMBTECh C THUIOJOTHEW, (YHKIMSIMH W CTPATETHSIMH BEICHUS
IIEPErOBOPOB.

[Ipoananu3upyiite ~ mpueMbl  B3aMMOJEHCTBHs,  pa3paboraHHele  CTaHHCIABOM
KpaTtoxsunom (Tabn. 1-2), BKiIIOYarolye ONUCAHUS MO3UTUBHBIX M JIECTPYKTUBHBIX IMPHEMOB
BepOaIbHOl KOMMyHHMKanuu B crope. Ha ocHOBe aHanmm3a JaHHBIX NPUEMOB, HW3YYEHHOTO
MaTrepuaga U COOCTBEHHOTO OMbITa CPOPMYIHMPYITE MpaBuia KOHCTPYKTUBHOI'O INOBEIEHUS B

MEPEroBOpax.
Tabmuma 1.
Koncrpykrusssiii ciop no C. Kparoxsuiy
Cruasb criopa
IMapameTtpsi KoHCTpyKTHBHbBIN BapHaHT (+) HeraTtuBHblii Bapuanr (-)

O0o001eHue: [IOBEICHUE

B cnope wumeerca mnpeamer,
Ha3bIBAETCS «TUTTUYHBIMY,

Hana/ieHue W 3anuTa
1. KonkperHocTh CChUIKA Ha COOBITUS

CBOJMTCS K KOHKPETHOMY
MPOLIEAIINE WIH HE

MOBE/ICHUIO.

HMCIOIINME OTHOIICHUA K JCITY.
OI[I/IH N3 Y4YaCTHHKOB HC

3a[IeliCTBOBaH, HaXOAMUTCA B
Oba yBleYeHBl, HAHOCAT U
2. BoBjieueHHOCTH CTOpOHE oT cropa,

MOJTYYarOT CHIIBHBIC «yJIapbIy. R
CIIOP MPEXKJICBPEMEHHO H T. JI.
CiHmikoM JacToe
MMOBTOPEHHUE CBOMX JOBOJOB M
HEBHUMAHUE K  J0BOJaM

SlcHasi, OTKpBITast, KaXIbIi
TOBOPHT 3a ce0si, TyMaeT TO, 4TO

3. Kommynukamus ropoput. Ero MoxHO MNOHATH U
npyroro. CKpbITble NMPHU3HAKH
OTBETHTh eMmy. Xopormast
HETIOHUMaHWSI, HaMeKH,
«oOpaTHas CBSI3bY.
HESICHOCTH «LIYM.
He nomyckatoTcst «yqapel HUxe ApryMeHTBl HE OTHOCSTCS K
nosicay M NPUHUMAETCs  BO | IpPEIMET cropa HO
4. «YecTHast urpa» P P Y pa,
BHUMAaHHE,  CKOJBbKO  MOJKET | HalleJIeHbl B YYBCTBHUTEIbHOE
BBIHECTH MApTHED. MECTO.
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Tabnuuna 2.
Koncrpykrusnsiii ciop no C. Kparoxsuiy

Pe3yJ’IbTaT crmopa

IMapameTtpsbl KoncTrpykTuBHbIii Bapuanr (+) HeraruBHblii BapuaHT (-)
Yro-TO y3Has(a) WU
1. AudopmaTuBHOCTL | moiydmi(a), HAYYWICS YEMY-TO He y3nain(a) Hu4ero HoBoro.
HOBOMY.
Hcuesna HaIPSIKEHHOCTB,
Hampsixenne He ncuesno, a
2. OTpearupoBanue YMEHBIINUIIOCH 03J100JIeHuE,
OCTaJIOCh WJIH YCHITHIIOCh.
BBISICHEHBI TPETEH3MH.
Cnop IIpUBET K
B3aUMOTNIOHUMAaHUIO u
[TapTHEpHI OOJIEE OTIANCHBI,
cOmmkeHuto mnapTHepoB. EcTh
yeM npexae. OuryiieHue, 9ro
3. CoamzkeHue OIIyIIEHWEe, 4YTO  O3TO  HX
OHHM HE TIOHSTHl WM CHIIBHO
KacaeTrcs, 4TO TaK W JOJDKHO
OOMKEHBI.
OBITh. CoxpasnsroT CBOE
JIOCTOMHCTBO.
Huuero HE pemeHo,
Ycrpanenue POOIIEMBI,
YY4aCTHHK  HE  CTapaeTcs
paspeleHue CUTYyaLlUH,
4. Yiay4uienue HUYEro  WCIOPAaBUTh  WIH
OINpaBAaHUs, U3BUHEHMS], TUIAHBI
OCTaBJISIET 3TO JPYroMy U HE
Ha Oymy1ee.
XO0YET €ro MPOCTUT.

Tema 7. IlonsiTHE KOH(IUKTA, €Tr0 BU/bI.
CnocoObl ynpaBJieHHs U pa3pelieHusi KOH(PJIUKTOB.

IIpakTHyeckoe 3ansTHe 6
Cnoco0bl ynpapJjieHusI KOH(JIUKTAMU

3apanue 1 (rpynmnosoe).

PasbeiiTech Ha 5 MUKPOTPYII, 03HAKOMBTECh C aJITOPUTMOM YIPABICHHUS KOH(MIMKTOM
(Tabnuia) u obcyauTe peanu3alrio JaHHOTO aIropuTMa Ha MpakTHUKe (Ha MpUMepe CUTYalluH,
BCTpeyarolieiics B mpodeCCHOHaIbHON JAeSITENLHOCTH).
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Tabnura
AJITOPUTM yHIpaBJieHUsI KOH(PIMKTOM

Wlar Cogepranmie Cnocobsl (MeT ok )
JERTENLHOCTH peanHIaIEH

1 Hayuenme npuann HaGumonenne; aHanus pesynsTaTos

BOSHHKHOBCHHA KOH(UIHETE | JCSTeILHOCTH, Geceis; 3y aeHHe
JHoryMenTos; OHorpagmucckn i Meton,
TO LCTE H3yueHHe DnorpadHuec knx
JAHH B Y9CTHHEOB KOHQUIMETE | ap.

2 OrpannucHHe Yucna Pabora ¢ nHACPAMH B MHEPOTPYIIAY;
YUACTHHKOB MEPCPAC MPENEICHHE (Y HELHOHAN BHELX

00A3aHH OCTEH; MOOUIPEHME HIH HAKASAHHE
HT. 1.

3 JlononHHTeBHEL 3 HANHS Onpoc IRCICPTOR; NPHEICYCHHE
KOH(UIMETA € MOMOLLEBR MEJIHATOPA, NCHXOM0TE; IEPLroBOpPHEH
IKCIEPTOR HpoLece (MeIuams) u ap.

4 ITpHHsSTHE PeLICH ANMHHHCTPATHEHEIE METO1BL

MENATOTHYCCKHE METOIE]

3ananue 2. U3yyeHne TAKTHK NMOBeIeHUs B KOHPJIUKTE (TPYNIIOBOE)

W3yunte S5 TakTMK TOBeNeHHS B KOH(MIMKTE (KOH(POHTAlWs, COTPYAHUYECTBO,
nz0eranue, MpucrocoOlieHne U KoMmmpomucc). Pacnpenenure JaHHbIE TaKTHKU IO
MUKporpynnam. BcrmoMHuTe cuTyanuioo, B KOTOPOM YETKO MpOSBIAETCS BbIOpaHHAs BaMH
TaKTHKa, OMUIINTE U cMOJenupyiTe U ee. [Ipu MoaennpoBaHUM UCIIOJIb3YHTE COOTBETCTBYIOLINE
(dbpa3bl U ACHCTBUSL.

TakTUKM NOBeJeHUs B KOH(IUKTE

TakTuka KOH(PPOHTAIMM 3aKIIOYACTCS B AKTMBHOM W YIOPHOM NPOTHBOCTOSIHUH
CBOMM TIPOTHBHHKAM, HECMOTpPS Ha WX IOMBITKH JIOCTHYh KOMIIPOMHCCA WM TOWTH Ha
npumupenue. OHa peanoiaraer:

- HaCTaMBaHME HA CBOEH MO3UIIUH, TOUKE 3PEHHS 0€3 4€TKOro nX 0003HAYCHNS,

- HECHIEePKaHHOCTh, Pa3IPaKUTEIBHOCTh, KOTJa MapTHEP MBITACTCS MPOTHUBOIOCTABUTH
CBOE MHEHHE, MTO3UIIUI0, MHCHHIO WJIH TTO3HUIMH JaHHOTO CYOBEKTa;

- cnabasi UI3MEHYMBOCTH II€JICH JakKe MPU BBICOKOW TWHAMHYHOCTH M M3MEHUYHUBOCTH
CUTYaIluU B3aUMOJICHCTBUS,

- 001U KOHCEPBATU3M HHTEPECOB;

- HETePIHUMOCTh K 4y>)KOMY MHEHHUIO U Uy>KOH BOJIE;

- KpaTKOCPOYHOCTH 3Tana KOH(MIMKTHOW CUTYaIlMH, UCIIOJIb30BAHHE HE3HAYMTEIbHBIX
MTOBOJIOB JIJIs TIEPEBO/1a €€ Ha CTAIUI0 UHIIUJICHTA;

- 3aTSHKHOM XapakTep UHIUACHTOB, UX OCTPOTAa U SMOIIMOHAJIbHASI HACHIIIICHHOCTD;

- OlIEHKa CBOMX MapTHEPOB MO B3aUMOJICHCTBUIO KaK JIMII, HMEIOIIHUX MpeayOexaeHUs
MPOTHUB HUX.

OCHOBHBIMH 337]a4aMU, pPEIIaeMbIMH B XOJ€ KOH(IUKTA MPU HCIOIH30BAHUHM TEXHUKU
KOH(POHTAIINY, SIBISIFOTCS CIEAYIOIIHE:

- OTCTalBaHUE CBOMX MHTEPECOB WM UHTEPECOB TPETHUX JIULI, PABJOUCKATEIHCTBO;

- cTpeMIIeHue Tiepey0eIuTh, HaBI3aTh CBOE MHEHUE, PEIIICHHE, TOUKY 3PEHUS;

- MOTBITKYA IPUHU3HUTH CBOUX MPOTUBHUKOB, JI0KAa3aTh HEMPABOMEPHOCTh UX MO3UIUU.
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Jlroau, npuaepKUBAIOIIMECS 3TOW TaKTUKH, MOJIAraloT, YTO €CTh «UX TOYKa 3PECHHS» U
HernpaBwibHas. J[Ji1 HUX HE MMEET 3HAYEHUs KOJUYECTBO UX CTOPOHHHUKOB U MPOTUBHUKOB:
JIa)KE€ OCTABIIUCh B OJIMHOYECCTBE, OHU OTCTAMBAIOT CBOH MO3HIIUH.

Dra TaKTUKa YpeBaTa HEMPUMUPHMON BPaXIIOH, 0COOCHHO eclu e€ TPHIIEPKUBAIOTCS
o0e ctoponbl. YacTo €€ BEIOMPAIOT TOIPOCTKH.

Kondponranus npuemiema, Korja:

- HEOOXOIUMBI OBICTPBIC PEIIUTEIbHBIC JICHCTBYS,

- HEOOXO0IMMO MPUHSATH HETIOMYJISIPHOE PEIICHHE 10 BAKHBIM BOTIPOCAM;

- €CTh YBEPEHHOCTH B MIPaBUIILHOCTH BRIOPAHHOTO BAXKHOTO PEIICHHUS;

- JIFOJIA MAHUITYJIITUBHO MCTIOJIB3YIOT MPEUMYIIECTBA COOCTBEHHOU MO3UITUH;

TakTuka COTPYAHMYECTBA TIPEACTABISIET COOOM CTPEMIICHHE Pa3pelIuTh MPOTUBOPEUNE
MOCPEJICTBOM AKTUBHOIO B3aUMOJECHCTBUS CO CBOMM MapTHEpoOM. EE mcmonb30BaHHE PE3KO
MOBBIIIAET BEPOSATHOCTh TO3UTHUBHOTO UCXoja KoHGpiukra. Takum 00pa3oMm, HE TOJIBKO
YCTpaHsieTCsl TPUYMHA HEJOBOJILCTBA, HANPSHKEHHOCTH, HO U JIOCTUTAeTCs  OoJbliiee
B3aMMOIIOHMMAaHUe, J0Bepure, yBakeHne. OTINYUTENbHBIC PU3HAKUA COTPYIHHYECTBA:

- YBOXHUTEIHHOE OTHOIIECHUE K TAPTHEPY, TOTOBHOCTH BBICIYIIIATh U MIOHATHh UX YyBCTBA
M JKEJIaHMS,

- OIICHKA CBOCH ITO3UIIMH B KAUEeCTBE Ba)KHOH, HO HE SIMHCTBEHHO BO3MOXKHOI;

- CTpeMJIEHHE PETYIUPOBATH CBOE MOBEACHHUE B CTOPOHY OOJIBINIEH KOPPEKTHOCTH;

- 3a00Ta O COXpPaHEHUH OTHOIICHHI, HECMOTPS Ha HUMEIOIITUECS Pa3HOTIIACHS,

- aKIIEHTUPOBAaHWE BHUMAHMS Ha dTaIle pa3penieHus KOH(INUKTA,
- TOTOBHOCTb IPUHECTH U3BUHEHHSI;

- CTpEMJICHHE JICCTBOBATh PA3yMHO U OCO3HAHHO;

- MIOATAITHOCTb, ITOCJIEOBATEILHOCTD B IOCTYKCHHH IIEICH.

N3 Bcex cTmiieil coTpyaHUYECTBO HamOosiee yHUBepcanbHO. OHO TOAXOAMT KakK JIst
OJIHOYPOBHEBOTO (TOPH30HTAIBHOIO) OOINECHMS, TaK W JUIA pa3pelieHdus KOH(IUKTOB B
BEPTUKAIBHBIX CTPYKTypax (MEXKIy PYKOBOIAUTEISIMH M TIOMYUHEHHBIMU, YYaIIUMHUCSI U
nearoraMu), OJHAKO €€ MCIOJIb30BaHUI0 MOXKET MPOTUBOCTOSTH PSii JTUYHOCTHBIX KauyecTB U
YCTaHOBOK (BBICOKOMEPHE ¥ CAMOMHEHHE, TT0J03PUTEILHOCTh, YCTAHOBKA HA JIUJIEPCTRO).

JInuHOCTHAsT 3peNnoCTh, YBAXKUTEIBHOE OTHOIICHUE K JIKOJSM, OTBETCTBEHHOCTH
CHOCOOCTBYIOT MPUMEHEHUIO 3TOTO CTUJIS HA pakTHKe. COTPYyTHUYECTBO TPHUEMIIEMO, KOT/a:

- HEOOXOIUMO HAWTH DPEIICHHE MPOOJIEMBbI, U MPU 3TOM pPa3HBIC MO3HMIIMH HACTOJIBKO
BA)KHBI, YTO KOMIIPOMHCC HEIOIYCTUM;

- HYXKHO MOJIHOCTBIO UCII0JIb30BaTh BECh TBOPUECKHUI MOTEHLIUAI COTPYAHUKOB;

- He00X0IMMO 00eCIIeYynTh MPUBEPIKEHHOCTh KaKON-JIM00 001 1emu;

- HY’)KHO TIP€0/I0JIETh HETraTUBHBIE SMOIINH, BOSHUKIIUE B OTBITE OOIICHUSI.

KoMmnpomuce 3akimtouyaercs B CTPEMJIEHMUM MPEOJOJIETh MPOTHBOPEUYUE 3a CUET
YaCTUYHBIX YCTYNOK OJHOM CTOpPOHBI B OTBET Ha B3aUMHBIE yCTynku apyroil. IloBenenue
JOJIeH, MPUOETAIONINX K €ro OMOIIH, XapaKTEepU3yeTcsl TAKUMU OCOOEHHOCTSMHU:

- OCMBICTIEHHOCTBIO IIaroB, MPEANPUHUMAEMBIX Ha IPOTSHKEHUH UCX0a KOH(IUKTA;

- TOTOBHOCTBIO MHOT'O pa3 MEHSATH PEILICHHE, €CIIU OMIMOHEHT HE COIJIAIIAETCS C HUM;

- 3a00TO# 0 TOM, YTOOBI YCTYITKU KaXA0H CTOPOHBI OBLITU PABHOIICHHBI,

- IPU3BAHUEM MTOCPETHUKOB;

- TMpUMEHEHUEM YOeXICHUS paJyd HAXOXACHUS TOUYEK OOIIEro perieHus, BHIPaOOTKH
€IMHOM IO3UIIUH;

28



- TOTOBHOCTBIO BBICIIYIIATh MPETEH3UU MPOTUBOIOJIONKHOM CTOPOHBIL;

- 3a00TO# 0 COXPaHHOCTH B3aUMOOTHOILICHHH C MAPTHEPOM B JaTbHEHILIEM.

Komnpomucce He cHUMaeT HampsKEHHOCTH 1O KOHIA, T. K. MCXOAHOE IPOTUBOpPEUHE
COXpaHAETCA, HO CO3HAETCS BO3MOKHOCTH I YPETryIMPOBAHUSA OTHOIICHWM B JAJIbHEUILIEM.
OcobeHHO 2P PEKTUBEH MPHU Pa3pPEIICHUU CIOXKHBIX COIHMAIBHBIX KOHMIMKTOB. 3HAYUTEIHLHO
peKe UCTOIB3YeTCS B MEKIUYHOCTHOW cdepe W MPaKTHUECKH HHUKOTrAa AeThbMH. Kommpommce
IpreMJIeM, Korja:

- IeJIM BaXXHbI, HO BCE )K€ HE CTOAT TOTO, YTOOBI MpHOEraTh K KECTKUM MepaM JUIsl UX
JOCTHKEHUST;

- OTMOHEHTHI UMEIOT OJIMHAKOBYIO CHITY, HO CTPEMSTCSI TOCTHUYb BXKHBIX IIEJICH;

- MPUUTH K BPEMEHHOMY COTJIAIIEHHUIO TI0 BAKHBIM BOTIPOCAM;

- HEOOXO0IMMO TIPUHSATH IPUEMJIEMOE PEIICHHE MPU HEJ0CTATKE BPEMEHHU;

- KOrJa HY)XHO cJienaTh ‘“‘miar Ha3aj’, €ClId COTPYIHUYECTBO W KOHKYPEHIHS HeE
MMOMOTaKOT AOCTUYb LIEJIEH.

IIpucnocodaenune mnpeanosaraeT, 4YTo OJHA M3 KOHQIMKTYIOIINX CTOPOH IIEITUKOM
OKa3bIBAETCS 3aBHUCHMA OT Apyrod. Pamm coxpaHeHMs yKe CIHOXUBIIUXCA OTHOIICHUH YEJIOBEK
TOTOB KEPTBOBAaTh CBOMMH WHTEPECAMU, 3aMauMBaTh CYIIECTBYIOIIHE MPOOJIEMBI, TTOCTOSIHHO
WJITH HA YCTYIKH.

JloMuHUpOBaHUE CTWISA TMPHUCIOCOOJICHUS MPUBOJUT K TOMY, YTO YEJIOBEK IO3BOJISET
JPYTUM «E3IUTh Ha ceber.

KoH}aukThI ¢ MCTOIB30BaHUEM 3TOTO CTUJISI MOTYT XapaKTepPH30BaThCS:

- HU3KOM JUHAMHWYHOCTBIO;

- OTCYTCTBUEM BHEIIIHETO IPOTUBOOOPCTBA, MOTMBITOK 3aLIUTUTh CBOU HHTEPECHI;

- YCTaHOBKOM Ha 6€30rOBOPOYHOE MPU3HAHKUE BUHBI;

- CTpax MOTEPATH PACIOJIOKEHUE, IFOO0BB, TPYXKOY;

- COLIMAJIbHAS WJIK SKOHOMUYECKAsl 3aBUCUMOCTb; - UCIIOJIb30BaHUE MIPUEMOB LIAHTAXKa CO
CTOPOHBI OJTHOTO MapTHEPA U 0O0sI3HB OBITH Pa300JIAYEHHBIM CO CTOPOHBI IPYTOTO0.

[Ipucnocobaenue nmpruemiieMo, Korja:

- €CTh HEOOXOJMMOCTh MPUCITYIIATHCA K UHOM TOUKE 3pEHHUs, TIOKa3aTh THOKOCTH;

- IPEIMET PA3HOIJIACUN BayKHEE VISl IPYTHX;

- HaJI0 3aBOEBATh JOBEpUE U 00ECIIEUUTh MPOYHYIO MO3UIINIO Ha OyayIlee;

- 11e7IecO00pa3HO MUHUMU3HPOBATH MMOTEPU IPU CIIA00H MO3ULINY;

- B&KHBI TAPMOHUS ¥ CTA0MIIBHOCTH OTHOIIICHUH.

00 um30eranum MM yxoae OT KOH(UIMKTA MOXHO TOBOPUTH B TOM Ciy4ae, €Clu
YeNOBEK CTapaTelIbHO YKJIOHSETCS OT BCSIKOTO OOOCTPEHHUS OTHOIICHHM, CIIOPOB, MEHSS IpU
3TOM OOCYXXJaeMyl TeMy WU yaamsisich U3 cuTyauud. OH He moamaércss HU Ha Kakue
MIPOBOKAILIUU U TPOSIBISIET W300pETATENFHOCTh B Pa3ps/ike HAMPHKEHHBIX OTHOUIEHUH. Takum
obpa3om, mpobremMa ocTaércs Hepa3peni€éHHON, OCTaéTcs BEPOSTHOCTH BO300OHOBICHUS
KOH(IUKTA.

VYxon npeanoaraeT HaTM4Ke:

- HECOBMAIAIOIINX IMOIUH, B3IJISA0B U CTPEMIICHUN YYACTHUKOB;

- IPOTUBOIIOJIOXHOCTH UHTEPECOB U 1IEIIEH;

- IEHCTBUH, HAIIPaBJIICHHBIX Ha ObICTpOE CBEPTHIBAHNE KOH(IINKTA;

- CTpeMIICHHUE K pa3psi/iKe HAMPsHDKEHHOCTH; - C1a00i SMOIIMOHATBHON BOBJICYEHHOCTH B
po6sieMy OJTHOH U3 CTOPOH.
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N36eranue nmpuemsieMo, KOria:

- IpeAMET PAa3HOIJIACUN HECYIIECTBEHEH, €CTh 00JIee BaXKHBIE JIENa;

- OTCYTCTBYET BO3MOXHOCTb yJIOBJIETBOPUTH COOCTBEHHBIE HHTEPECH;

- BEpPOSITHOCTD Pa3pyLUUTh OTHOIIEHUS 0OJIbIIIE, YEM YIYUIIUTD HX;

- HaJ0 J1aTh JIKOJSM YCIIOKOUTBHCSA, OTOMTH OT NEPEKUBAHUM;

- Ipyrue MOTYT PEeluTh KOHGIUKT Oosee 3P PeKTHBHO;

- Iepe/i IPUHITUEM KOHKPETHBIX JEHCTBUII HEOOX0IUMO cOOpaTh HHPOPMALIUIO.

Bonpocs! 111 00cy:Kk1eHust

1. Kakas TakTuKka B JaHHOW CUTyalluu MorJja ObITh Hanbosee 3¢ dexTnBHa?

2. Ilouemy oHa Oblia BEIOpaHa TreposiMu KOHQIUKTA?

3. B uem nposiBSITCS IOCIEACTBHS MTOI0OOHOTO pa3penieHust KoHPIKTa?

4. CyiecTByeT JIM YHUBEpCaIbHasl TAKTHKA Pa3peIIeHHs] KOH(PJIUKTOB?

5. DddexTuBHOE pasperieHue KOHGIMKTAa B OOJBIICH CTENEHU CBS3aHO C YMEHUSMHU
YeJloBeKa pa3pelaTh KOHQIUKTHBIE CUTYyallud WIH C YYETOM 00CTOSATENbCTB KOH(IUKTa?

3aganmue 3. Pemmenne cHTyallMHOHHBIX 33/1a4 B Ipynmnax.

Boibepute rpynmoil W3 yHMcla NOPEIVIOKEHHBIX OJHY CHTYAallMOHHYIO 3ajauy.
[Ipoananu3upyiiTe ycioBusi Kaxmod 3amaun. OmnpenenuTe CTPYKTYpy KOH(MIWUKTa W JalTe
PEKOMEHALNN PYKOBOAUTENIO.

CuryanuoHHbIE 3a1a4H

3anaya 1. Bel HEJaBHO Ha3HAYEHbI PYKOBOJMUTENEM MoApa3aeieHusd. Bul emie mioxo
3HAaeTe COTPYIHHUKOB, COTPYIHUKU €Ille HEe 3HAIOT Bac B JuLO. Bbl maere Ha coBellaHue K
reHepaibHOMy JupekTopy. IIpoxomute MHMO KypuUTEIbHOW KOMHAThl W 3aMeyaeTe IBYX
COTPYIHHUKOB, KOTOpBIE KYPST M O YEM-TO OXKHMBJIEHHO OecenyroT. Bo3Bpaiasce ¢ coBelianus,
KOTOpO€ AJUIIOCH OJIMH 4Yac, BbI OMATh BUAUTE TEX )K€ COTPYAHUKOB B MMOMEILEHUU I KyPEHHS
3a O6ecenoil. Kak Obl BbI MOCTYNHWIN B IAaHHOW CUTYaIlHH?

3agaua 2. Bbl HauanpHUK otnena. B otnmene HampsbkeHHas O0OCTaHOBKA, CPBIBAIOTCS
CPOKHM BBINOJIHEHUS paboT. He xBaTaeT coTpyqHMKOB. Brie3kas B KOMaHIUPOBKY, BbI CIIy4aifHO
BCTpEYaeTe CBOIO MOJAYMHEHHYIO — MOJIOJYIO KEHIIUHY, KOTOpasi y’Ke JBE HeleIN HaXOAUTCS Ha
6onpHUYHOM. HO BBI HaxoquTe ee B MOJHOM 31paBuu. OHa KOTO-TO C HETEPIIEHUEM BCTpPEYaeT B
asponiopTy. Kak BbI ocTynuTe B 3TOM citydae?

3agauya 3. PykoBoauTens oOpariaercs K CBOeMy 3aMeCTUTEI0 CO ClIoBaMu yrpeka: “Bsi
HE CMOTJIM 00ECIeYyuTh CBOEBPEMEHHOCTh BBITIOJHEHUS MMOCTABJICHHON 3a1aun’. 3aMeCcTUTEb:
“MeHsi OTBIICKIIM CeMEWHbIe oOcTosTeNbCcTBa”. [Ipemnokure BapwaHT pEIMICHUS JTaHHOU
poOIeMbl B AajbHEHIIIEeM.

3agaua 4. HavanbHuk oTaena B KoHIE pabodero QHS oOpamiaercss K COTPYAHHUKY C
Mpocb0Oi ocTaTbes Toche paboThl JUis  COCTaBieHHS cpouHoro oTdera. CoTpyaHHK
OTKa3bIBAETCsI, CChUIASACh HA YCTAJIIOCTh M HAa TO, YTO pabouwii NeHb yxke 3akoHumics. Kakue
NENCTBUS BBl PEAIPUMETE?

3agaua 5. YV Bac B noApa3ieNieHuu €CTh HECKOIbKO MOAUYUHEHHBIX, KOTOPHIE COBEPILIAIOT
HEMOTUBHUPOBAHHBIE IEUCTBUS. Bbl BUANTE UX MOCTOSHHO BMECTE, IPU 3TOM BaM KaKeTCsl, YTO
BBI 3HAETE, KTO Y HUX HeOpMaIbHBIN JTHIEP.

BaMm HYXHO 3acTaBUTh WX XOpOIIO paboTaTh, a HE yCTpamBaTh “TYCOBKH TIPSIMO Ha
pabodem mecte. Bol 3HaeTe, kakoil HHTepec UX 0ObEAUHSET.
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UTo BBl IpeANpUMETE ISl U3MEHEHUS CUTYallUU?

3amaua 6. Benen 3a kpaTkuM BRITOBOPOM Bl ckazany paOOTHUKY HECKOJIBKO MPHUSATHBIX
cioB. Habmiomas 3a mnaptHepoM, BBl 3aMeTHiau, 4YTO €ro JIMIO, HOHAYally HECKOJBKO
HalpsbKeHHOe, ObICTpo moBeceneno. K Tomy ke OH Hayal BECEeNO LIYTUTh U Oalarypursb,
pacckaszall mapy CBEKHX aHEKJOTOB U MCTOPHIO, KOTOpasi MPOMU30IILIa y HEro B JoMe. B koHIe
pasroBopa Bbl MOHSJIM, YTO KPUTHKA HE ObLJIa BOCIPUHATA, HO U Kak Obl 3a0biTa. BepostHo, OH
yCIIBIILIAJ TOJIBKO MPUATHYIO YacTh pazroBopa. Uto Bel mpeanpumere?

3agava 7. B nmoapaszieneHnu, KOTOPbIM BBl PYKOBOJIUTE, PAOOTHUKH YaCTO TMOKPHIBAIOT
apyr apyra. B Teuenue pabodero HsS HEKOTOPHIC U3 HUX 3aHUMAIOTCSI CBOMMHU JIeJIaMU M 4acTo
IIPOCTO OTCYTCTBYIOT Ha pabodeM mecte. B To ke Bpemsi, kKa3anoch Obl, Ha pe3ylIbTaTax U CpoKax
BBITIOJIHCHU L 3a)IaHI/H>'I X OTCYTCTBUC HC CKa3bIBACTCA. Ecan BB 06Hapy>1<1/1n1/1 OTCYTCTBHEC KOT'O —
00 M3 COTPYIHUKOB M TOBOPHTE 00 3TOM, TO BCE BCKOpE IMOSBIIAIOTCS HA CBOMX paboumx
MecTtax. Kak BbI OTHEceTech B TaIbHEHIIIEM K TTO00HBIM CUTYaIUAM?

3ananue 4. «PoJib pyKOBOAUTEISA B CHTYAIIMH KOH(IUKTA» (AHAJU3 CUTYAIMH)
A) O3HakombTeCh ¢ HHGOPMAITUEH:

PykoBoautenn B cpemneM TpataT 20% cBOero BpeMEHH Ha pa3pelicHHe Pa3IMIHOrO
poaa KOH(JIUKTOB.

B ycrnoBusix kpu3uca opraHM3aniu, Yrpo3bl OaHKPOTCTBA, KOTZIA BO3HUKAET CHUTYAIlHsI
MOBBIIICHHOW KOH(PIUKTHOCTH, PYKOBOIUTEISIM OCOOCHHO TPYIHO HAaWTH BEpHOE PEIICHUE.

Yame Bcero pyKOBOIUTENM  HCHOJB3YIOT — YIPOIICHHYIO  MOJETbh  YIpPaBJICHUS
KOH(IUKTOM. E€ CylIIHOCTh COCTOUT B:

* OTCYTCTBUH HAIIPABICHHOCTH Ha COTPYIHUYECTBO;

* [TOTYCPKUBAHUY PA3JININN, UTHOPUPOBAHUH OOIIMX TOUEK 3PCHUS,

* YCTAaHOBKE Ha MOPAJIbHOE TOIaBJICHHUE MIIM YCTPAHCHUE IPOTHBHUKA;

* MIOJIIPHOCTH B OLICHKE OJTHUX U TEX K€ (PaKTOB.

B HEKOTOPBIX OpraHU3aNKsAX TaXKe BBEIICHBI «3alPETh» HA KOHPIUKTHBIC CUTYAIUU, YTO
CICMAIBHO OrOBAapUBACTCS B MpaBWIAX, PETIAMEHTHPYIOIIUX MOBEJACHUE COTPYAHUKOB
opranuzaiuu. B pe3ynbTarte pa3phIBarOTCsS KOHTAKThI, CUTYAIHsI BBIXOJUT U3-TI0J KOHTPOJIS.

BMmecTe ¢ TeM MHUpPOBOW OMNBIT CBHIETEIBCTBYET O TOM, YTO MMEHHO KOH()IMKTHBIC
CUTyallUd MOTYT SIBIISITCSI TOYKAMH pOCTA W Pa3BUTUS OpraHW3alMd, MOTYT JaTh
CYIIECTBEHHBIN TOUYOK AJis1 (OPMUPOBAHUS B HEW HOBBIX OTHOILIEHHH. OIHAKO Ui peanu3anuu
3TOM BaKHOW (DYHKIIMU KOH(IUKTOB TPEOYIOTCS J1Ba CYIIIECTBEHHBIX YCIOBHSL:

* BO-TIEPBBIX, U3MEHEHUE OTHOIICHUS PYKOBOAMUTENS K KOH(MIMKTaM, (pOPMUPOBAHUE
MO3UTUBHOTO OTHOIIEHUS K HUM M YMEHHUS «BUAETH» B KOH(MIMKTaX KOHCTPYKTUBHOE HAYAIIO;

* BO-BTOPBIX, (DOPMHUPOBAHHE y PYKOBOAUTENS YMEHMsS aHAIM3HPOBATh KOH(MIMKTHBIC
CUTYAIiH, YIPABISATh UMU, 00OTaIlIeHNE «PernepTyapa» TEXHOJIOTUH pa3pelieHrs KOHMINKTOB.

PexoMeHyeTcsi KOHCTPYKTHUBHASI MOJIENb TOBEACHUSI PYKOBOUTENS, CYIIIHOCTh KOTOPOU
COCTOUT B TOM, UTOOBI MPUBECTH KOHQIUKTYIOIIHE CTOPOHBI K COBMECTHOMY OOCYXICHHIO
npobiembl. PykoBoauTess mpu 3ToM:

* BBICTYIIAET B KAY€CTBE OpraHu3aTopa JAUaiora;

* MPEeAOCTaBIseT KOH(MIUKTYIOIIUM CTOPOHAM BO3MOYKHOCTH CIIOKOMHO 00OCHOBAaTh
CBOM MPETEH3UH, CIIOCOOBI pa3pelieHus MpeMeTa Cropa U KeJIaeMoro KOHEYHOTO Pe3yinbTara;
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* (opmynupyer mpaBa KOH(IUKTYIOUIUX CTOPOH, OMpEACIsieT JOMYCTHMbIE (POPMEI
IIOBE/ICHMUSL.

6) Ilpoutute M 0oOxymMaiiTe IBa WHTEPBBIO C T€HEPATBHBIMH JUPEKTOPAMH KPYIMHBIX
opranusanuii. OTBEThTE Ha CIEAYIOIINE BOIIPOCHI:

1. MoxHo nu chenaTh Kakue-TO BBIBOJbl OTHOCUTENIBHO CTAOMJIBHOCTH U ycliexa
JESITeIbHOCTH JaHHBIX OpraHu3anui?

2. MOXHO T OTHECTH 000UX JTUPEKTOPOB K pa3psaay d3PPEeKTUBHBIX U MPOPECCHOHATHHO
MIPUTOAHBIX pyKoBoauTenel? OO0CHYIMTE CBOU BBIBOJIBL. YKaXKUTE PE3EPBHI ycIexa, KOTOpbIE HE
UCIOJIb3YIOTCSL HU TEM, HU JAPYTUM.

3. Kak ObITh, ecni ¢ BaMu psiioM pabOTaeT YeoBEK, KOTOPBIA HEMPUSTEH BaM CBOMMH
MaHepaMH, BHEITHUM BHUJIOM, IPUBbIUKAMHU?

4. Kak MOMmKHBI BECTH CeOsl MOTYMHEHHBIE, YTOOBI HE MPOBOIMPOBATH KOH(IUKTHI CO
CBOUM pPYKOBOJUTENEM?

5. Kakue HabnroieHns U BBIBOBI Bbl MOTJIM OBl €lie 100aBUTh K 0OCYXK/IEHUIO JaHHBIX
VWHTEPBBIO?

HNuTepBbI0 € reHepaibHbIM AupeKkTOpoM Ne 1

Bonpoc: Kakum o6pa3om Bbl Haxoaute BbIXOA U3 KOHGUIMKTOB BHYTpH Barei
opraHu3aruu?

OrtBet: S He coOuparoch TpaTUTh BpeMs Ha pelieHne KOH(PIUKTOB.

Bonpoc: Kak cknagsiBaroTcss Bamm oTHONIEHUS ¢ TOYAHEHHBIMU ?

OtBer: Sl NOCTOAHHO MM TOBOPIO, YTO OHM IUIOXHE PAaOOTHUKH; y HAC HET KaJpOB; y
MEHs HET IOMOLTHUKOB; MHE NMPUXOIUTCS paboTaTh caMOMYy 3a Bac.

HNHTepBbIO ¢ reHepabHbIM AUPEKTOPOM Ne 2

Bomnpoc: [Touemy Bbl yBoJIMIIM CBOETrO 3aMeCTUTEINS?

OrtBet: Bbl noHUMaeTe, OH ¢ cCaMOro Havajia MEeHsI OYeHb pa3zapaxkai!

Bonpoc: Yem on Bac pazapaxan?

OTtBer: Mens pasapaxkano B HeMm Bce! Ecim Obl BBl BHAEIH, KaK OH IbeT Kode, Kak
pa3BopaurBaeT KOHGETHI, Kak ypuuT Oymaxkkamu! S ero yBoJsini, HUYEro He CKa3aB.

Bomnpoc: Kto B Bameit dpupme, kpome Bac, npunumaer pemenus?

Otser: Bcee pewienns npunumaro !

Tema 7.

IHonsitue KOH(PIUKTA, ero BUAbL. Crioco0bl yIpaB/jieHUs U pa3penieHus KOH(PIUKTOB.
IIpakTHyeckoe 3ansiTue 7
®opMHUPOBaHKE HABBIKOB BeICHUS NEPeroBopoB

Heab: 3akpersieHWe 3HAHUW IO OCHOBHBIM IpoOJeMaM BeJeHHs MEeperoBOPHOrO
mpolecca, HalpaBJI€HHOTO Ha paspelieHde KOHGIMKTa, pPa3BUTHE ICHXOJOTMYECKOU
MOJIFOTOBJICHHOCTH K YYaCTHIO B IIEPEroBOpax B X0J1€ OTPAOOTKU TPEHUHIOBBIX YIPaXXKHEHUH.

Kpurepun oueHku:

5 6annoB — 3a7aHus BBINOJHEHB B MOJHOM 00BEME, Pe3yIbTaThl CaMOJIUArHOCTUKU
IIPOAHAJIU3UPOBAHbl, NPUHATO AKTHMBHOE YYacTHE B JEJIOBBIX WIrpax, IPHU MOIECIUPOBAHUU
IpolLecca NeperoBOPoOB yUTEHbl TEOPETUUECKHUE 3HAHUS 110 BOIIPOCAM BEJEHUS IIEPETOBOPOB.

4 6aJu1a - 3a1aHuA BeINOJIHEHB! (He MeHee 80 %), IpUHATO y4acTHE B JIENOBBIX UTpax, B
TOM YHCJIE B IPOLIECCE MOJAEINPOBAHMS IEPETOBOPHOTO IpoIiecca.
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3 6as1a — 3a1aHKs BBITIOJHEHBI YacTU4HO (He MeHee 60 %), yuacTue B ICTIOBBIX UTPaX.
2 6aj1a — 3a1aHKs HEe BBINIOJHEHBI (W 00beM MeHee 50 %) 1iti BBITIOJIHEHBI HEBEPHO.

3apanne 1. CamoaumarnHoctuka «KOHCTpPYKTHBHOe TMOBeJdeHHE B INepPeroBopax»
(pa3paborano Ha ocHoBe pekoMeHaauuii X. Kopuenuyc u L. ®siip)

[Ipoananuzupyiite cBou JedCTBUSA MO 16 MO3UIMSAM B IEPErOBOPHBIX Ipolieccax ¢
BaIllUM YYaCTHEM M OLICHUTE UX UCXOJIS U3 S-0aIbHOM IIKaJIBI 110 CJIECIYIOIICH MaTpHIIE.

CaMOJIPIaFHOCTI/IKa «KOHCprKTHBHOB IOBEICHHUE B IIEPEroBopax»

Ne n/m [loamums Ouemia

1 Crapawcs ynorpedmts gpasel, cnocobeTsyomme 12345
BOSHH KHOBCHH ) CHMIIATHH

2 |Craparwck DeITE TEPIEITHBRIM 12345

3 Henonesyio cBo0 HACTORYHBOCTE B PA3SYMHEIX [TPEIEIax 1 45

4 |Msberaw posogos s yuweph apyrod cropone 1

5  |Beerpa sanyMeBaiCE HAM TEM, YTOOEL NPABHIBHO 38ABATE 12 5
BOMPOCEL B HEIAY IYUILIETO IIOHAMAHNA MOTHBOB [IAPTHEPA

6 |CTapanc s HE PasIpaOmaTE NAPTHEPA 12345

7 Bricnymmean npoTHEONONMEEHY K TOUKY SPLHNL, 8 HE 12345
0DA3ATENEHO COMMANANKCE ¢ HEH, HO 8 &¢ NPHSHA

b Beerpa crpeminiocs K pASBHTHIO HICH, B KOTOPEIX 12345
HAMETHIICE TEH ICHIHA K COTTTALICHHED

9 Beerna oTENOHA K HEPLATHCTHYH BIE OWHIAHHA 12345

10 | Crapamck OBITE «rHOKHMY, OTKIOHSIOCE OT «MApIIpPyTas, 12345
HO HE OT LEH

11 |Msberam kpurHEl B py0ocTH 00 OTHOWCHHID K DAPTHEPY 12345

12 |Beerpa sanmopsa i BRICKASHHHBIE MBICTH H IPCIOMEH HAL, 12 ]
qrolEl HI0CIHKATE HY HEBECPHOID TOJIKOBAHNHA

13 |d nugor g He OTBCYAK HA BPAsICOHEIS B KPHTHYCCKHE 12345
S MEIAHHA APTHEPOB

14 |H seerpa rosopes CHOKOAHO, YECPCHHO 12345

15 JANCKEBATHO HCIOMBSYHY KOMOP 1

16 |IIpy HeodXoauMOCTH BoCr 1A npouy o00CHOBATE 12345
[ IOKA3ATE) CHOPABEUIHBOCTE BBIBHIACMBIX PEILCHH I

Ounenka pe3y1bTaToB

OTKIIOHEHHME BNpaBO OT MOKazarens «3» Mo cpegHeMy apu(MEeTHUecKOMY IO BCEM
MO3UIMSAM  CBHUJETEIBCTBYET O TOM, 4YTO Bbl o0O0Jajaere JOCTaTOYHBIMH HAaBbIKAMH
KOHCTPYKTUBHOTO TOBEJECHUS B MEPEroBOpHOM mporuecce. Ho Mo oTnaenbHBIM MO3ULIMAM BaM
clielyeT nmopaboTaTh Haj COOOH.

OTKIIOHEHHE BJIEBO OT YKa3aHHOTO MOKa3aTessl CBUAETENBbCTBYET O TOM, YTO BBl HE
oOnajaere JOCTaTOYHBIMHM HaBBIKAMU KOHCTPYKTHUBHOTO TOBEIECHUS B IIEPErOBOPHOM IPOLIECCE.
B srom ciydae BaM HEOOXOIUMO NPOAHAIM3UPOBATH IMPHYMHBI HEJOCTATOYHO PAa3BHUTHIX
HaBBIKOB KOHCTPYKTHBHOTO TOBEJIEHHS B IEPEroBOpaX M CEpPhE3HO 3aHATbCS paboTOl Haj
co0oil.
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3ananue 2. Hrpa «IleperoBopsl 0 ueHe. Bo3paxkeHus W oOTBeTbl HAa HHUX»
(B moarpynmax)

[leperoBopsl 0 1eHE — ATO UHTEPECHAss MHTEIIEKTyallbHast Urpa. TpeHupysch, CTyIECHTbI
CMOTYT OBJIQJIETh TEXHHKOW BEJCHHS CBOCH JIMHHM, BBITOPIOBBIBATH YCTYNIKH B IICHE WJIH,
HA000POT, COXPAHATh NPEAIOKEHHYIO IIeHY, TIIATEIIbHO 000CHOBBIBAs, PUBOIS YO€ TUTEIHHBIC
apryMEHTHI B 3aIIUTY €€ a/ICKBaTHOCTH.

Hlar. 1. O3pyunBaHue 32/1a4 ¥ NPUHATHE PellIeHUsI B TPyIne

HNucrpykuus

[IpencraBbre cebe, 4TO B OTBET HA Ballle MPEAIOKEHHUE MO IICHE Balll ITAPTHEP 3asBIISET
BaM creayromiee: «Bamma modacoBast TapudHas craBka (800-1230 pyOieit) oueHb BBICOKA. MBI
BEJIM MEPETrOBOPBI C MeHee KpynmHoU ¢upmolt, onu mpocsat 600 pyOneil 3a yac M, KpOMe TOrO,
COCTaBUJIM CMETY, pacCUUTaHHYIO TOJIbKO Ha 4000 gyacoBy.

Kak BbI OTBETHTE Ha 3TH BO3pAKEHHS?

Bam mnpepnaratorcss cneayrome 12 crnoco0oB JIEHCTBUS, KOTOPbIE MOTYT IOMOYb
MOJIy4UTh NPUOBLIb U Y3PPEeKTUBHEE pabOTATh HA PHIHKE.

1. Cnioco0 orTsiruBanus

Bo3gepxxuBailTech CIMIIKOM paHO TOBOPUTH O IeHE. «Kak TOJBKO MBI ONPENEINM TO
KOJIMYECTBO, KOTOpPOE BaM HEOOXOAMMO, S CMOTY MPUOIM3UTENBHO MOJCUYNUTATh, CKOJIBKO 3TO
Oynet ctoutsh. Uto...» (Teneps 3amaiiTe OTKPHITHIA BOMPOC. )

He Toponurech naBath oGemianve U coryiamarbes ¢ TpeOoBaHUSMHU MapTHepa. Eciu Bbl
Cpa3y corjallaeTech Ha YCTYIIKY, 3TO BbI3bIBACT Y apTHEpaA MOJ03pEHUE, Ballle IPEI0KEHHE OT
3TOTO KaXKETC EMY MAJIOLICHHBIM.

«llena 3aBUCHT OT TIpou3BeIeHHOM paboThl. Kakue...»

(3amaiiTe OTKPBITHIN BOIIPOC. )

CHayana 00bsSICHUTE, B UYEM 3aKJII0YAETCs MOJIb3a MPOAYKTa, U TOJIHKO MOTOM Ha3bIBalTe
LIEHY.

«3ITO 0YEHb BaXKHBII BOIIPOC. MBI K HEMY €I11€ BEPHEMCSI HECKOJIBKO TTO3/KEY.

«ns Toro 4YTroObl HMMETh BO3MOXKHOCTH TOYHO OTBETUTh Ha Ball BOMNPOC, MHE
HE0OX0IMMO y3HaTh elle HekoTopble ceneHus». [lomuute! Iloka mapTHep WM KIUMEHT He
0o100puJI BCce MPEUMYIIECTBA Balllero MPEeAoKeHus, Jito0as Ha3BaHHas BaMH 1ieHa OyAer
Ka3aTbCs EMY «CIMIIKOM BBICOKOI».

2. Cnocod o0yrepopona

[lepeuncnure (eme pa3) Bce MpeUMYIIECTBA AJs KIMEHTa, KOTOpbIE €My JaeT Ballie
MpeIOKEHUE, a «CBEPXY MOJIOKHUTEY», MOJOOHO CIIOI0 Macia, 1eHy. My erie nydiine NoCTynUTh
Ha00OPOT: HA30BUTE LIEHY U Cpa3y xke (elle pa3) NepeurucInTe Bce BaxKHEHIIINE MPEUMYIIEeCTBA.

«IIpogyKT cTOMT — 3a 3Ty LEHY Bbl IHOJIydaeTe CIEAYIOUMe MPEUMYIIEcTBa. .. »
«Ce0ecToMMOCTh CHCTEMBI..., HCIOJB3YS €€, Bbl MojJydaere...» Takum o0pa3oM, B KOHIIE
CKa3aHHOHM Bamu (¢pa3bl Bcerna OyAeT moJib3a Uil KIIMEHTAa WM MapTHepa, a He rojibie uudpsbl,
obo3Hayvaromue 1eHy. brarogaps 3ToMy Bbl HampaBlisieTe pa3roBOp B JKeJAHHOE JJISl Bac Pyclio,
nepeMenass BHUMaHHE MapTHeEpa C TEeMbl JEHeT Ha OOCYKJIEHHE Ballero MpoAyKTa U ero
MIPEUMYIIECTB.

3. Cnocod canaBuYa

«ITomecTuTe» 1LEHY MEXKIY ABYMS «CIOSIMU», OTpaXarOUIUMHU TOJIb3y AJIs MapTHepa.
«IIponaBaiiTe»» cBOE KOMMEpUECKOE TMpEUIOKEHUE, TpHUMacs Ha «aecepr» 0coOeHHO
MIPUBJICKATENBHBIN apryMeHT, MOJATBEPKIAIOMINI HE0OXOIUMOCTh TPHUHSITUS TPEUIOKEHHUS U
€ro BBITOJy JUIsl HapTHepa:

IIpousBenennas paboTa — IieHa — [10JIb3a

[lenHOCTH — 1IEHA — MOJIB3a

[IpenmymiecTBo — 11eHa — MOJIb3a

OcHOBHas 110J1b3a — 1IeHa — AONOJIHUTENIbHAS 0JIb3A.

4. Cnioco0 cpaBHeHMs
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CooTHecuTe IEHY C TOJB30W MPOAYKTAa, CO CPOKOM €ro JKCIUTyaTallud, C WHBIMU
pacxoJamMu KIUEHTA.

«Ecnu BB mpoaHanu3upyeTe, 4To (CKOJIBKO) BaM... IPUHECET. . .»

«Ecnu BB mogymaere, 4to BbI Oarogapsi 3ToMy... (pacckasarh O MOJIb3E)... MOXKETE. ..»

«Ha 3akynky 10 cienmansueix nHCTpyMEeHTOB 110 10 000 pyOeii kaxaplii Bam TpeOyeTcs
80 000 mapok, mpuYeM 3TU MHCTPYMEHTHI TPEOYIOT dacToi 3ameHbl. [lo cpaBHEHHIO C ATUM
OJTHOpa30Bass ~HMHBECTHIMS, IpeIHa3HaueHHas Ui TMPOTPAMMHOTO  OOECIeYeHUs U
cocraisromas S0 000 pyOielt, mpeacTaBisieTcs He TaKUM YK 00JbImuM pacxooM. He Tak smu?»

«Xots HOBast cucrema X crout Ha 500 pyOneit Oombiie, yem cucrema Y, 3aTO OHA
CIIY)KUT B 2 pasa J0JIbIIe, 3HAYUT, BBl JOTOJHHUTEIBHO €IIe TPU rojga OyneTe HCIBITHIBATH
YIIOBOJILCTBHE, HCIIOJIB3YS €€ B padOTe».

5. Cnocod nesneHnst

«Pacumdpyiite» ueny. Paznoxure ee Ha Oosiee MENKHE COCTABISIOIINE, MOJEINUTE
3aTpaTel Ha KynJ'ICHHI:IfI IMPOAYKT Ha KOJIHUYECTBO JICT, B TCUYCHHUEC KOTOPBLIX OH 6YI[GT
UCIO0JIb30BaThCA. 3aTeM paccuuTalTe 3aTpaThl Ha MECSI] €ro AKCIUTyaTallii. Y MEHbIIUTE IEHY
HJIM pa3HUIY OCH ITPU IMMOMOIIU ACIICHUS:

«800 py6uieit B rof — 3TO Besb HE OoJiee YeM OIulaTa 3a UCIMOJIb30BaHHUE TPeX Tene(oHOB
B TeUEHHUE pabovero JHS.

«B pacuere Ha eHb 3TO OyAET CTOUTH MEHBIIIE, YTO MPOKIAIKA OAHON JIUHUU K JTIOO0OMY
U3 IIATHU BalllUX CKJIaA0B».

«B nenp y Bac mpoxoaut 20 000 1okymMeHTOB, B o 3TO cocTapisieT npumepHo 400 000
CUETOB; 3a MHHHMMAJBHBIM CpPOK OJKCIUTyaTalluhd CHUCTEMBI, KOTOPBIM COCTaBISET MATH JIET,
MPOMJET POBHO 2 MJIH CYETOB. JTO O3HAYaeT, YTO NPH HCIOJIB30BAHUM JTAHHOW CHCTEMBI
00paboTKa KaKJI0TO JOKYMEHTa 000UIeTCs B 5 pyOIIeii».

«[Ipu Bamem 0060pOTe, COCTABISIOUIEM... THICSIY METPOB, MPOrpaMMHOE obOecreueHue
JuTst OBICTpOM TepeHanaaku oboiaercs BaM Beero B 0,0002 py0iis a MeTpy.

6. Cnnocod yMHOKeHHsI

OOBSACHUTB CyTh IPEUMYILECTBA (II0JIb3bI) AJIs TAPTHEPA MPU TOMOIIY YMHOXKEHUS:

«Ecnu nonosHuTENbHBIE NOCTYIUIEHUS! OYIYyT COCTaBIATh..., TO IPU FOJOBOM 00OpoTe
B... Bbl [IOJly4UTE U3JIMILIEK B pa3Mepe. ..»

«ITockoabKy M3roTOBJIEHHE OJHOTO MHCTPYMEHTA MPHU HCIOJIb30BAHUU ATOTO IPOIYKTA
oOoiinercs Ha 50 pyOuseit nemesne, TO MPU UX U3TOTOBJICHUHU B TE€UYEHHUE rojia B KOJIUYECTBE 5
MJIH IITYK I'OJI0Basi 5KOHOMUS COCTAaBUT 2,5 MIIH pyOiieid, a IpHU UCHOJIb30BAHUU ATOTO MPOIYKTa
B T€YCHHE 6 JIET BbI COKOHOMUTE 15 MITH pyOmeii».

«Ecnu BbI O61arosapst aBTOMaTHYeCKOMY PETyIMPOBAHUIO B OynyleM OyeTe SJKOHOMUTD
2 xB1/4 B KaXJ10M IOMELIEHUH B TEUEHHE OJIHOIO JHS, TO, YUUTBIBAsA, YTO TOJIKO B 3[JaHUU
TJIaBHOTO yrpaBieHus y Bac 600 momenieHuii, y>xe B IepBblii o Bbl cOKoOHOMUTE 2640 KBT/4».

7. OOpaleHue 3MOLMOHAIBHOI0 XapaKTepa

Yamie B3bIBaliTE K 3MOIMSIM MapTHEpOB. ViMes aeno ¢ mapTHepamu, 03a00YEHHBIMHU
MOJIZICP)KAHUEM CBOETO TPECTHXKA M MOBBIIICHUEM CBOEr0 aBTOPHUTETA, JAWTE MOHATH, YTO OHU
JIOCTOMHBI TOro, 4YTOOBI TO3BOJUTH cebe HEYTO OCOOEHHOE, M YTO OHH JIOJKHBI
JEMOHCTPUPOBATh OKPYXKAIOIIMM, YTO MOTYT ceOe 3TO TO3BOJMThH: «Bcerma iydine otaath
MPEANoYTeHUE caMoMy xoporiemyy; «IIposiBaeHre ocoOoro, HM Ha KOro HE MOXO0XEro BKyca
Bcerjia 00XOUTCS HEMHOTO JIOpoXe»; «Bbl ke Moxere cebe MO3BOJIMTH HCIOJIL30BaTh CaMOE
Jy4IIee».

[MokaxxuTe mapTHEpPY, YTO OH MOXKET cebe TakKe MO3BOJUTh MPOKOHCYJIBTHUPOBATHCS C
BaMHU, MOJIy4HB OOJIBIIIE MOJIE3HOTO JJIsi Ce0s 32 MEHBIIIHE JICHBIH.

8. Cnoco0 nmoaBeaeHus1 HTOrOB
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B npaBoii KoJIOHKE TAOIUIIBI 3aMUIIINTE BCE HEAOCTATKH, KOTOPBIC TIEPEUHCIUIT TTapTHED.
3areM BMECTE C HUM €Ill€ pa3 IpOoaHAIM3UPYWTE BCE JOCTOMHCTBA M NPEUMYIIECTBA BAalllEro
MPEIIOKEHUS U IEPEUUCTUTE UX B JICBOW KOJIOHKE TaOIHIIBI.

[locne sTOro cmpocuTre €ro, HEyXeJIW OH XO0YeT M3-3a EIUHUYHBIX HEIOCTAaTKOB
OTKa3aThCsl OT TAKOTO KOJIMYECTBA MPEUMYIIIECTB.

[Ipesmyines Tea Henoc Tarkn
Hanuune yorpoicrsa COnpascnnn Y OTapeBlIan OnepalHOHRAN Cpea
Y o0asil Bel0op Gy HEOME IpH noMoLm COTCyTCTEHE PLAALHOHHOH Ga3kl
SMEH O JIEHH BIX
MoayneHan KOHCTPY KNS Bricokas cronsocts: 190 000 mapok

Buecenne BPCMUH HELX HIMCHCHHA B DaHK
JAHH ELX

HEML:,']..'IL:HHUU PLaArHpoOBiHHC HY BOSMOM HEIL
HAPY IHCHHA TCXHOMOIHYCCEONO [nponeccd

{..'FIH.BHUHHU IIAHOBELY NOKA3aTENeH
O peayibETaATAMH [I.'FH.]H'.‘!BU,'IL"I'BL:HHUH
CHT YALIMH HA JAHHBIA MOMCHT

BosmomHOCTE COMMAcOBAHHON 'FIH.'E_H]'I'H
HCCKOJIBEHX ITYJIETOB YIIPABICHHA

Yuer ABKH COTPYIHHKOE HA paboTy
M COOTBCTC TEY UM 3THM JAHHEIM PACUCT
FApabOTHON MIaTE

Muer PHEIHYMHELX M{]_.'lL‘..'IL‘,ﬁ HC TN BESOBAHEH A

'FIH.'EH] U0 BpUMUCHH

9. AprymMeHTbl, yKa3bIBalOLe HA HeJAOCTATKH

B momemnieHHOW HWXe TabiMie B JIEBOW KOJIOHKE TMEPEUYHCIUTE XapaKTePUCTUKH
IPOIYKTa, UMEIOIME 3HAYCHHE JUIsl MapTHEepa, OT KOTOPhIX €My IMPUIETCA OTKA3aThCs B CIydae
CHWXeHUs 1eHbl. Hanmpumep, maptHepa yctpamBaeT mneHa Ha 20 000 pyOneld HuXe Ha3BaHHOW
BaMHU. 3aTeM OOBACHUTE €My, HaJMuue KaKUX HEeJOCTaTKOB WM OTCYTCTBUE KaKUX
IIPEUMYIIECTB CBs3aHO ¢ Oojee HM3KOW wneHoil. [Ipu 3ToM Has3bIBaliTe MCKIIOYaeMoe
IIPEUMYIIECTBO, 3auYepKuBaiiTe ero B TabiMlle KPacHbIM MapKepoM U KOMMEHTHpYHTE, 4TO
03HayaeT OTCYTCTBUE JAHHOT'O NPEUMYILECTBA, HAllpUMeEp:

* MEHbIIIE HAJIS)KHOCTD,

* OoJIbILIE 3aTpAT BPEMEHHU Ha JJOCTYII,

* MEHbIIIe KPUTEPHUEB BHIOODA,

* Hey100HOe 00CITy>KUBaHUeE,

* 3alUTa JaHHBIX TpeOyeT OOJIBLIMX 3aTpaT BPEMEHH U T. JI.

[Ipu 5TOM HEeOCTaTKH BIUIIMTE B IPABON KOJIOHKE.

B 3T0T MOMEHT 0COOEHHO BHUMATEIBHO CIEAUTE 3a TEM, KaK, CKOpee BCEro, OT
YIUBIIEHUS «BBITSHETCSD JIMIIO Ballero codeceIHNKa, KOTr/ia Bbl Oy/ieTe BHIYEPKUBATh UMEHHO T€
XapaKTepUCTUKH, KOTOpBIE Ul HEro oco0eHHO BaxkHbl. Toraa crpocute ero mpsimo: «Kak Bbl
cuuTaere, CTOAT JM 3TU npeumymectBa 20 000 py6neit?» Wmum: «PasBe s Bac 3TH
npeumymiectBa He BakHee 20 000 py6neit?» Wmu: «Heyxkenn JelcTBUTENBHO CTOMT
OTKa3bIBAaThCS OT ITUX Ba)KHBIX MpeuMyliecTB paau s3xoHoMuu 20 000 py6neit?»
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[IperMyIIecTBa Mo IVETE, OT KOTOPEX HemooTaTis NPoIyETE, KOTOPEE TOABIRHTCS
MPHAETCH OTKAMMTRCE B CTVIRE CHIDKEHHS IEHE| B cOydae BCETHOUEHHS PEHMYIIECTRE HH BIX
X PEKTEPHCTHE

MoayineHas KOHCTPYELNA MeHBIIE HA KR OC TE
I"pamueckuil nyILT YIPaBICcHHA bonbe saTpaT BPEMEHH
HA QOCTYIL T, 1.

CTOMMOCTE C [PCHM YILGCTBAMK: CroumMocTE Des NpeHMy IeCTs:
190000 170000 py0aeit

Oco6eHHo >PPeKTUBHO ACHCTBHE apryMEHTOB, YKa3bIBAIOIIUX HA HEJOCTATKH, KOT/1a BBI
XOTUTE MPOAATH KOMIUIEKT MPOIYKTOB HJIM MAKET YCIIYT.

10. CoraacurteabHbIi C10CO0

Bo3gepkuBasick OT CKHAOK 3a HAJIMYHBIA ITUTATEX, MpeiaraiiTe WHbIE OecIIaTHBIC
YCIIYTH, HAmpUMEpP: HUHCTPYKTaX, OOydeHUE COTPYAHHMKOB, CIPaBOYHBIE TOCOOUS, ydeOHbIE
JTUCKETHI, UCTIOJIb30BAHUE «TOPSYCH TUHUNY» U TIP.

HacrauBaiiTe Ha Ha3HaueHHOW BaMM I0YacOBOIl CTaBKe M (UKCHPOBAHHOMN THEBHOU
mate! YuTuTe, 94TO €CIv BBl XOTh pa3 YCTYIHUTE U CHU3UTE MMOYACOBYIO HIIA THEBHYIO CTaBKY, TO
BIOCJIEJCTBUU BaM YIacTCs €€ YBETUYUTh TOJBKO C OTPOMHBIM TPYJOM, C KOHQIUKTaAMHU U HECS
OTIpEIeTICHHBIC JKEPTBHI.

11. Yerynka 3a yerynky

Wnute Ha yCcTyNKM TOJBKO B TOM Cllydae, €cii 00beM 3aka3a O0JbIION U eCH 3a 3TUM
3aKa3oM TOCTYyNAT Apyrue, He MeHbiuue. [lapTHepcTBO TpeOyeT KOMIPOMHCCOB, KOTOpbBIE
ompaBlaHHbl i o0eux cropoH. CorjamaiTech Ha YCTYNKH TOJIBKO B OTBET HAa BCTPEUYHYIO
ycryry! He pasOpaceiBaiiTech NMpUOBLIBIO, 3TO BCE PAaBHO UYTO pas3/iapuBaTh CBOE KAJIOBAHBE
HaIpaBo U HAJEBO.

12. Cnoco6 npoaaxu oTanumi

He npopamaiite nensl! IlponaBaiiTe Te kauecTBa, MPOIYKThI, JOCTHKEHUS, CUJIbHbBIC
CTOPOHBI, KOTOPbIE OTJIIMYAIOT Bally GUPMY OT JPYTUX, HAIIPUMeEp:

* UIHTEHCUBHOCTb YCTAHOBOYHBIX U MOHTaXHBIX PadoT;

* OOTaThIi OIIBIT;

* OT3bIBBI U PEKOMEHAALIMH JIOBOJIBHBIX COTPYIHUYECTBOM C BAMU [TAPTHEPOB;

* BBICOKOKAQYE€CTBEHHBIE KOHCYJIbTALlUU;

* CHUCTEMaTH4eCKOoe 00CITy)KUBAHHE;

* OJIM30CTh K KIIMEHTY C TOYKHU 3PEHHS] MECTOHAXOKICHHUS,

* OTpacieBbIC HOY-Xay U T. 1.

Hlar. 2. MoenupoBaHue PEIICHUs UTPOBOW CUTYAIlUHU B MOATPYIIIAXx.
Hlar. 3. OGcyxaeHre pe3yabTaTOB BHITIOJHEHUS 3a/1aHUs TPYIITIE.

3aganme 3. HUrpa «lleperoBopbl Mekay :Keae3HOAOPOKHBIMH KOMIIAHUSIMID)
(pabora B 2 rpynmnax)

Ienb: MmoaenupoBaHue npolecca neperoBopos.

Iar. 1. UacTpykums

Bac kak KOHCyJabTaHTa IO SKOHOMHYECKHM BOIpOCaM TMpUIiacuia aIMHHUCTpALHS
kommanuu (A u B). [lomorure HaiiTu Takoe penieHne, KOTopoe ObUI0 Obl MAKCUMAITBHO BBITOIHO
JUISL 3TOM KOMIIAaHUH, HO TAaK)Ke YCTPOUJIIO OBl U IPYTYI0 KOMITAaHUIO, U TIPOBEIUTE MEPETOBOPHL.

OcHoBa neperoBopos (nmpod.;ema)

Mexay IOByMsi Kele3HOJOPOKHBIMUA KoMmMnaHusMu (A u B) Bo3HHMKIA KOH(IUKTHAas
CUTyalusi. DT KOMIIAaHUM 3aHUMAIOTCS NIEPEeBO3KOM CpPOUHBIX rpy3oB. Kaxkaas u3 HUX Biajeer
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JIBYMSI MHAMBUIYAJTbHBIMU SKEJIE3HOJOPOKHBIMU BETKaMHU U OJHOM o0mieil. OO0mwuili mnythb
HaMHOI'0 KOpO4€, YeM UHAUBUIYaIbHBIC ITyTH.

[IpoGnema BO3HMKIA M3-3a KCHOJB30BaHUS OOIIEH KOpOTKOM BeTkn. OHa cUHTaeTCS
OTKPBITOH TOJIBKO TOTJa, KOT/Aa OTKPBITHI ABE CTPEJIKU A U B: 071Ha OTKpbIBaeTCs KOMIaHUEH A,
apyras — komnanuen B.

[lo xopoTkOMy MNyTH B CYTKH MOXET HPOUTH TOJbKO OAMH cocTaB. OH MOXKeT
IpUHAUIe)KaTh JuO0 KoMmaHuu A, nubo xkommanuu B. Kaxnas xomnanuss B J€Hb MOXET
copMHpPOBATH U OTIPABUTH TOJIHKO OJUH COCTAB.

Komnanuu A u B He Haxoadrca [Apyr C¢ JApyroM B HpsMONW KOHKYPEHLIMM, OHU
OTJIMYAIOTCSI  YMCIEHHOCTBIO pabOuyuX, KOJIMYECTBOM TIPY30BBIX COCTAaBOB, YpPOBHEM
MEXaHM3alluKM, NpUOBIIbHOCTRIO. Llenmplo  KaxkaolW  KOMIIAHMM  SIBJISIETCS  IOJIyuY€HUE
MaKCHMaJIbHOM MPHUOBUIN 32 TOHHY I'py3a B MECHLL.

Tabmuna
IapameTpsl KOMNaHWii, HEOOXOAUMBIE /LIl pacueToB

Mo KomMnanms
[lapameTphl

I A i}

1 Konuuecrso BaroHos 30 20

2 I'py2onoIbeMHOCT B OIHOND BANOHA B TOHHAX 50 50

3 Ipuieue 0T DCPEBOIKN N0 KOPOTKOMY HYTH (B 10/U14- 12 5]

pax CLIA sa Tonay )

4 [Tpubene OT NCPeBOSKH 0 AIHHAOMY NOYTH (B J0/04a- 2 2

pax CHIA 53 ronny)

Il ar. 2. HaxoxaeHue penieHus CuTyaruu (B IOArpyIimax).

Ilar. 3. MoenupoBaHre UTPOBOM CUTYyallUH (IpoIiecca MeperoBopoB) B MOATPYIIIAX.
Ilar. 4. O6cyxaeHNne pe3yIbTaTOB BHITIOJHEHUS 3aaHuUs TPYIIIIC.

CAMOCTOSATEJIBHAA PABOTA OBYYAIOIIUXCA

3a,ZlaHI/I$I CaMOCTOSTEIILHO M pa6OTBI BBIIIOJIHAKOTCS BHE aYAUTOPHUU 0e3 y4acTusa
IIpCroaaBaTeCiisl.

B xoae noAroToBKU cxeMaTUYHO (1)I/IKCI/Ipy1>'ITe OCHOBHBIC ITOJIOXKCHHUA U TC3UChl OTBETA Ha
IIOCTAaBJICHHLIC B 3a/laHNH BOIIPOCHI. BOHpOCH, BbI3BABIINC 3aTPYAHCHUA IIPU CaMOCTOSITEIIbHOM
pa60Te, 3alUIIATE U 3aJalTe uxX IIpCIIo AaBaTeCJIro.

CamocTosiTe1bHast padoTa o0yuyaromuxest 1
«Teopus mxu. Bepnpunkanusa kak Hayka 00 oOMaHe»

3apanme 1. CaMOCTOSATENFHO PAaCCMOTPUTE M TE3UCHO 3aKOHCIIEKTUpYHTEe Temy «Teopus
oku. Bepugukanus kak Hayka 06 oOMaHe».

SaHaHne 2. IloaroToBka IMMPE3CHTAlUU 110 TCMC Ha BBI60pI

1. Ilousarue JOKHM, €Tr0 OTIWM4YHM€ OT CXOJHBIX MOHSATHI (((06M8.H)), «HCIpaBaa»,
«HCOOCTOBCPHOCTLY, <<HCI/ICTI/IHHOCTL))).
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2. Ilcuxonorust MaHUIYJISIHA. MaHUTYISTUBHBIE TEXHOJIOTHH.

3. CBs3b (peHOMEHA JDKM C JAPYTUMHU IICUXOJOTHYECKUMHU (eHOMEHaMHu (U4yBCTBA,
SMOLIUH, COCTOSIHUSA, INYHOCTh, BOOOpasKeHHeE).

4. TloBeneHyeckne TpU3HAKM oOOMaHa (MHUMHKA, TOJOC, pe4yb, MaHTOMUMHUKA,
BEreTaTUBHAsl HEPBHAsl CUCTEMA).

5. [lpuembl  wWckaxeHus  cooOmaemolt  wHpopMarmu  (yMOIYaHUE,  COKpBITHE,
HCKIIIOUYEHHE, JIOTIOJIHEHHUE).

6. Meroapl, crocoObl, MPUEMbl U TEXHUKH ICUXOJOTHYECKON IMArHOCTHKH JDKH,
MaHUITYJISIUI U CKPBIBAEMBIX 00CTOSATEIBCTB.

PexoMeHaanumn mo moAroToBKe mpe3eHTanun

KomnbloTepHyto mpe3eHTaiui, yno0Hee BCEro MoAroTOoBUTH B mporpamme MS Power
Point.

[Ipe3enTanms kak JOKYMEHT MPEJCTaBISIET COO0H MOCIIeIOBATEILHOCTh CMEHSIOIINUX JAPYT
Jpyra claiiJloB - TO €CTh JJEKTPOHHBIX CTPAHWYEK, 3aHUMAIOUINX BECh 3KpaH MOHHTOpa (0e3
MIPUCYTCTBUS TIaHEJIeH TIPOTPaMMBI).

KonudecTBo ciaifJIoB ajgeKBAaTHO COJNEPKAHUIO M TPOJOJIKUTEILHOCTH BBICTYILICHHS
(HampumMmep, Ais 5-MUHYTHOTO BBICTYIUIEHUS PEKOMEHIyeTCsl HCIOJb30BaTh He Oosee 10
CJTAlJIOB).

Ha mepBom cimaiiie 00s3aTebHO TPEACTABISIETCS Te€Ma BBICTYIUICHHS W CBeIEHUS 00
aBTopax. Crenymomiye ciaiibl MOKHO HOJArOTOBUTD, UCIIOJNIb3YS JIBE PA3IUYHBIE CTPATETUU UX
MO/ITOTOBKH:

1 cTparerus: Ha ciaipl BBIHOCUTCS OTIOPHBIN KOHCIEKT BBICTYIICHUS U KIIIOUEBbIE CIIOBA
C TeM, 4TOOBI MOJB30BAaThCSA UMM Kak IJIAHOM JUIsl BBICTYIJIEHHs. B sTom cinydae k cnaiigam
MIPEIBbABISIOTCS CIEayIomre TpeOOBaHUS:

—00BeM TeKCcTa Ha cinaifie — He 00JbIne 7 CTPOK;

— MapKUPOBAHHBII/HYMEPOBAHHBII CIIHCOK COJIEPKUT He OoJiee 7 3JIEMEHTOB;

— OTCYTCTBYIOT 3HaK{ IYHKTyallMl B KOHIIE CTPOK B MapKHUPOBAaHHBIX U HYMEPOBAHHBIX
CIHCKAaX;

— 3HaynMasi UH(opMalus BBLAETSETCS ¢ MOMOIIBIO I[BeTa, Kerjs, 3(p(eKToB aHuMaIuu.

Oco00 BHHUMATENHFHO HEOOXOIUMO MPOBEPUTH TEKCT HAa OTCYTCTBHUE OIIHUOOK M OMNEYaTOK.
OcHoBHast ommOKa Mpu BBHIOOPE NAaHHOW CTpaTerdd COCTOMT B TOM, YTO BBICTYHAIOLIUE
3aMEHSIIOT CBOIO peYb YTEHHEM TEKCTa CO CIIANJIOB.

2 _crparerus. Ha Claiabl  nomMemaercs  (aKTHYeCKUH — maTtepuan  (TaOJuIlbl,
rpaduku, pororpadun M Tp.), KOTOPBIA SIBISIETCS YMECTHBIM M JOCTATOYHBIM CpPEICTBOM
HarJIATHOCTH, IOMOTAaeT B  PACKPBITUM  CTEPKHEBOM HWAEM BBICTYIUIGHHA. B 3TOM
cllydae K cCraiiam NpeabsBISIFOTCS CIeAyIole TpeOoBaHus:

— BBIOpaHHBIE CPEICTBA BU3yalu3auu uHGopMauu (Tadnuibl, cXembl, rpaduKkd U T. I.)
COOTBETCTBYIOT COJCPKAHUIO;

— HCIIOJIb30BaHbl WJUTIOCTPAIIMM XOPOIIEro KadecTBa (BBHICOKOTO pa3pelieHusi), ¢ YeTKUM
n300paxeHneM (Kak MpaBUIIO, HUKTO M3 MPHUCYTCTBYIOIIUX HE 3aMHTEPECOBAH BUHUTHIBATHCS B
TEKCT Ha BalllMX ClaiilaX ¥ BCMaTPUBATHCSA B MEJIKUE HILTIOCTPALINHN).

MaxkcuManbHOE KOJIMYECTBO Tpaduyeckoil nH(GOpMAIMU Ha OJHOM cjaiiie — 2 pucyHka
(dpororpaduu, cxeMbl U T.A.) C TEKCTOBBIMH KOMMEHTapusiMu (He Ooyiee 2 CTpOK K
kaxxaomy). Hanbonee BaxkHas nHpopMalivs JODKHA PACIoNaraThCsl B IIEHTPE dKpaHa.

OcHoBHast ommuOKa NpU BHIOOpPE MAHHOW CTpaTeTMH — «COPEBHOBAHHME» CO CBOUM
WJUTIOCTPATHBHBIM MaTepHANIOB (AyJUTOPUHU HE MPEJOCTaBISETCS JOCTATOYHO BPEMEHHU, YTOOBI
BOCIIPUHATH Marepual Ha crnaigax). OObuHBIA crhaitn, 06e3 A(p¢GeKToB aHUMAIUU JOJDKEH
JEMOHCTPUPOBATHCS Ha dKpaHe He MeHee 10 - 15 cexyna. 3a MeHbIlee BpeMs MPUCYTCTBYIOIIHE
HE yCIeeT OCO3HATh CoJepKaHue ciaiia. Ecnu kakas-To KapTHHKA MOSBHIACH Ha S5 CEeKyHI, a
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MIOTOM TYT K€ CMEHWJIACh JPYroil, TO ayauTopus OyJIeT CUUTATh, YTO JOKIAIUUK €€ IMOATOHSET.
O6patHoro (mo3utuBHOTO) 3(d(dexkra MOKHO IOCTHUTHYTh, €CIU JOKIAMYUK TPOJIMCTHIBACT
MHOJKECTBO CJIAMIOB CO CIIOKHBIMU TaOMUIAMU M JMarpaMMaMH, TOBOPs mpu 3ToM «BoT TyT
IIPUBEAEH PA3HOIO PojJia BCIIOMOTraTENbHBI MaTepHall, HO sl €0 XO4dy MPOIYyCTUTbh, YTOOBI HE
neperpyxarb BBICTyIUIEHUE MoApoOHOcTsAMuU». [lpaBma, Takol mnpueM Jenarb B Hadaje U
B KOHIIE IIPE3EHTALlUN — PUCKOBAHHO, ONITUMAJIbHBIN BapUAHT — B CEPEIMHE BBICTYIUICHUS.

Ecim Ha cnaiine npuUBOIUTCS CIOXKHAs JHarpamMma, €€ HEeoOXOIUMO MpeIBapUTh
BBOJHBIMU cjoBamM (Harpumep, «Ha 3Toil auarpaMMe NpUBOAUTCA TO-TO U TO-TO, 3€JEHBIM
OTMEUEHBI NT0Ka3aTeau A, CHUHUM — Ioka3atenu by), ¢ Tem, 4ToObl JaTh BpeMsl ayJUTOPUU Ha ee
paccMOTpeHHe, a TOJBKO 3aTeM MPHCTYNaTh K ee o0cyxaeHuto. Kaxapli craiin, B cpenHem
JOJIKEH HaXOJUThCs Ha 3kpaHe He MeHblne 40 — 60 cekyHn (0e3 ydera BpeMEHHM Ha Cly4dailHO
BO3HUKIIEEe OOCyXaeHue). B CBf3M ¢ ATUM Jydllle HAcTPOUTh IMPE3EHTAMI0 HE Ha
aBTOMAaTUYECKUH MOKa3, a Ha CMEHY CJIaliJIOB CAMHUM JTOKJIaTIMKOM.

Oco0o0 THIATENIBHO HEOOXOAMMO OTHECTHCh K OQOpMIIEHHIO mpe3eHTanuu. [lns Bcex
CIIaiJIOB MPE3EHTALlMU 10 BO3MOKHOCTH HEOOXOJMMO HCIMOJIb30BaTh OJIMH U TOT K€ IIa0JIOH
opopMIIeHHUs, Kerllb — Ui 3aroJIOBKOB - HE MEHble 24 MyHKTOB, JUIsi MHQOpPMALUU - JUIS
nHpopmanuu He MeHee 18. B mpe3eHTanusax He MPUHATO CTaBUTh MIEPEHOCHI B CIIOBAX.

[Toxymaiite, He OTBIEKAaeTe JIU BBl CIyIIATENE CBOEH K€ Mpe3eHTanuein? Spkue Kkpacku,
CIIOXHBIE I[BETHbIE IOCTPOCHMS, W3IUIIHSS aHUMallus, BBIIPHITUBAIONIUN TEKCT WU
WUIIOCTpalsi — HEe camMoe Jydlllee JONOJHEeHHEe K HaydyHOMY Jokiaxy. Takxke
HEeXKeNlaTeNbHbl 3BYKOBBIE A(PQEKThl B XOJIe JAEMOHCTpaluu Mpe3eHTauuu. Haumydmmmu
SIBJIIIOTCSI KOHTPACTHbIE 1IBeTa OoHA U TeKcTa (Oesblil GOH — YepHBIN TEKCT; TEMHO-CUHUHN (OH —
CBETJIO-XKENThIH TEKCT M T. A.). Jlydmie He cMemMBaTh pa3Hble THUIBI MIPUPTOB B OJHOU
npe3eHTanuu. PekomeHayeTcs He 370ynoTpeOisaTh HPONMMCHBIMH OyKBaMHU (OHM YHUTAOTCS
XyXKe).

HexoHTtpacTHble cnaiiipl OyyT CMOTPEThCA TYCKIBIMU U HEBBIPA3UTEIBHBIMH, OCOOEHHO B
CBETJIBIX ayIUTOpHsX. /i jydiieid opueHTauyu B MPE3eHTAMK 10 XOAY BBICTYIICHHS JTy4Ile
MPOHYMEpOBaTh claiapl. JKemareapbHo, 9TOOBI Ha CllalijaX OCTaBAIKMCh MOJIsI, HE MeHee 1 cMm ¢
Kax10i cTopoHbl. BcnomorartenbHas uHQopManus (YHOpaBisiOIMe KHONKH) HE JIOJIKHBI
npeobnasaTh HaJ OCHOBHOM uHpopmauued (TekcroM, wuirocTpauusaMu). Hcnosb3oBaTh
BCTpoeHHbIE A(P(HEeKThl aHMMAIMd MOYKHO TOJIBKO, KOrja 0e3 AToro He o0OWTHCH (Hampumep,
[I0CJIeI0BATEIbHOE IOSIBJIICHUE 3JIEMEHTOB JuarpaMMsl). /ljis akneHTUpOBaHMS BHUMaHMS Ha
KaKOM-TO KOHKPETHOW MH(OpMAIUU CiIaiiaa MOYKHO BOCIIOJIB30BaThCS JIA3EPHON YKA3KOM.

JluarpaMMbl TOTOBATCSI C HCIOJIB30BAHHMEM MacTepa JuarpaMM TaOJIM4YHOIO Ipoleccopa
MSExcel. Jlns BBOJA YHUCIOBBIX JAaHHBIX HCIOJb3YETCS YUCIOBOW (opMmar c pasieiauTereM
rpynn paspsoB. Ecnu naHHble (MOANUCH JAHHBIX) SBJSIFOTCA APOOHBIMU YUCIIAMH, TO YHUCIIO
0TOOpa)kaeMbIX JAECATUYHBIX 3HAKOB JOJDKHO OBITH OJMHAKOBO JUIS BCEH IPYMIBI 3TUX JaHHBIX
(Bcero psiaa nmoanucel JaHHbIX). /laHHbBIE M MOJNUCH HE JOJDKHBI HAKJIaIbIBATHCS APYT HA Ipyra
U CIIMBATBhCS € IpadUUecKUMH >JIeMEeHTaMu AuarpaMmbl. CTPYKTYpHbIE JHAarpaMMbl TOTOBSITCS
IIPYU TIOMOIIM CTaHJAPTHBIX cpeAcTB pucoBanus nakera MSOffice. Eciu npu ¢popmatupoBanuu
claiiia ecTb HEOOXOJMMOCTh MPOMOPLUUOHATIBHO YMEHBLIUTH pa3Mep AUarpaMMbl, TO pasMmep
HpU(PTOB PEKBU3UTOB JIOJDKEH OBITh YBEJIMYEH C TaKUM pacyeToM, 4YTOObl peajbHOe
oToOpa’keHHe OOBEKTOB JUarpaMMbl COOTBETCTBOBAJIO 3HAUEHUSIM, yKa3aHHbIM B Tabiuue. B
TabJIUIAX He JOJDKHO ObITh Oosiee 4 cTpok M 4 cTOJIONOB — B MPOTHBHOM Cllydae JaHHbIE B
Tabnuie OyAeT MpPOCTO HEBO3MOXKHO YBHMJEThb. S[4eKM C Ha3BaHUSIMH CTPOK M CTOJOLOB U
HaunboJiee 3HaUUMbI€ TaHHbIE PEKOMEHYETCsI BBIACIATH LIBETOM.

Tabnuunas uHGOpMaIUsA BCTaBIIsIETCS B MaTepUallbl Kak TabJIHMIIa TEKCTOBOTO MpoLeccopa
MSWord wunu Ttabmumunoro mporeccopa MSExcel. Ilpu BcraBke TaOmuiel kak oObeKTa U
MPONOPIMOHATIEHOM U3MEHEHHH €€ pa3Mepa pealbHbIi 0ToOpakaeMblil pa3mep mpHudTa J0KEH
ObITh He MeHee 18 pt. Tabauubl ¥ AUarpaMMbl pa3MeIIaTCcsl Ha CBETJIOM WK 6esioM (oHe.
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Ecnu Bel npennoynTaere BOCIOIB30BaThCS MMOMOIIBIO OTIepaTopa (4To TOXkKE BO3MOXKHO), a
HE JIMCTaTh CIANABI CAMOCTOSTEIBHO, OYEHb IOJIE3HO MPEAYCMOTPETh CCBUIKM Ha Claiiibl B
Tekcre nokiana ("Crnenyromuil ciaiia, noxanyicra...").

3aKIIoUNTENbHBIN ClIali IPEe3eHTalnu, coaepkauuil TekeT «Cracubo 3a BHUMAHUE) WIN
«Konemny, Bps 1 pueMIIeM sl TIPE3EeHTAINK, CONPOBOXKAAONICH MyOINYHOE BBICTYILICHHE,
MOCKOJIbKY 3aBEpIICHUE MTOKa3a CIAIOB elle He SBISETCS 3aBepUICHHEM BBICTYILICHHS. Kpome
TOTO, TaKWe CIANABI, TaK XK€ Kak W ciaig «Bompockl?», IyOnMpyrOT YCTHOE COOOIICHHE.
OnTuManbHBIM BapUAHTOM IIPEJICTABIISIETCS TIOBTOPEHNE IEPBOTO Cliaiiia B KOHIIE MPE3CHTALNH,
MTOCKOJIBKY 9TO JIa€T BO3MOKHOCTh €IIl€ pa3 HAIlOMHUTH CIYIIATEsIM TEMY BBICTYIUICHHS ¥ UM
JOKJIaTYMKa U JTHOO0 MEPEHTH K BOTIPOCaM, JINOO 3aBEPIINThH BHICTYILICHHE.

Jns mokaza (aitn mpe3eHTanuu HEoO0XOauMO COXpaHuUTh B QopMmare «JlemoHCTparms
PowerPoint» (®aitn — Coxpanuth kak — Tun gaitna — demonctpanus PowerPoint). B stom
cllyyae TIPe3EHTAlMs aBTOMATUYECKH OTKPHIBACTCS B pEXHME IOJHOIPKPAHHOTO TI0Ka3a
(slideshow) u ciymatenu n3zbaBieHsl Kak OT Buja pabodero okHa nporpammsl PowerPoint, Tax
Y OT TIOTeph BPEMEHH B HaJasle MoKa3a Mpe3eHTaINH.

[Tocne moATOTOBKH MPE3EHTAIMH TI0JIE3HO TIPOKOHTPOIMPOBATH Ce0sT BOTIPOCAMHU:

—yIaJIOCh JIM JOCTUYh KOHEYHOW MeIW Tpe3eHTaluu (YTO YHAIOCh OTPE/ICIHTH,
00BSACHUTH, IPEATIOKUTH WIH TPOJEMOHCTPUPOBATH C MOMOLIBIO Hee?);

—K KaKUM 0COOEHHOCTSIM 00BEKTa MPE3CHTAIINH YAIOCh IPHUBIICYb BHUMAHNE ayIUTOPHH;

—HE OTBJICKAET JIM CO3[aHHAs TIPE3EHTAINS OT YCTHOTO BBICTYILICHHUS;

CamocrosiTesibHas padoTa 00y4yarommxcs 2
«HeBep0OasabHoe 001IeHHEe — KAaK OCHOBHasi ()opMa B3aMMOEeiiCTBHS MEXKIY JIHOAbMM»

3aganue 1

CamocrosTensHO paccMoTpuTe Temy «HeepOanpHOe oOleHHE Kak OCHOBHas (opma
B3aMMOJEHCTBUS MEKTY JTIOJbMM.

[IncbMEeHHO OTBETHTE HA BOIPOCHI:

1. Kakue (yHKIUU BBINOIHSIIOT HeBepOalbHbIE COOOIIEHUS MPHU B3aHUMOJCHCTBUH C
BepOAIbLHBIMHU ?

2. Ilepeuucnure uzBectHeie Bam criocoObl koaupoBaHus HeBEpOATbHOM HH(OPMAIIUH.

3. [IpouunTaiiTe OTPHIBKU U3 JTUTEPATYPHl U IPOAHATUZUPYNUTE UX C MOZUIIUH TOCTPOCHUS
HeBepOAITHHOTO OOIICHUSI.

a) IlpounTaiiTe OTPHIBOK W3 BOCIOMHHaHHMK AHApes bemoro o Bcrpewax ¢ Banepuem
bprocoBeIM U OTBETTE Ha BOIPOC, KaKOE€ KadyeCTBO ONPEIEIsI0 KOMMYHUKATUBHYIO
yCHemHocTb bprocosa?

«Omeopsnacy 06epb, U NPOMASUBANACH €20 201064 8 WUPOKONONOU Wlisane, ¢ JTUYOM,
ObLUAUUM U 300PO8beM U CULOU, C 3A0CMPEHHOU, YepHOU OOPOOKOU, 21a3a Npwleaiu, KaK
MAYUKU, CO CMeHbl — Ha mebs, ¢ meds — HA NUCbMEHHbI CMOL, ObICMPO YHUMbLEAU
06CMANOBKY: U 8bIPAdNCEHbE UYA, U JTUCMbL OYMA2U, U NOBOPOM Kpecid, U HOBVIO KHU2Y Ha
MANEHLKOM CIONUKE, U KOAULeCME0 OKYPKOS, U KIYObl OblMA, OH 0eldl 8bl800: ded, - Kypul, Obll
MpayeH, nucan peyenzuro 0 «Becoey, uuman baremonma,; u éce smo yums, 600Ul 8 NEPEOM
aoce  clnoge  becedbl  MOHANLHOCMb,  OMBEMCMEYIOWYI0  MEOEMY  HACMPOCHUI;  dMd
NPUMEMUUBOCMb NPUOABANA HE3HAYAWUM €20 PEenUKAM HIACHUMEIbHYI0 OM3blEUUBOCHb NOO
Gopmoii cyxocmu...»

0) [Ipouuraiite otpriBok U3 «lloBectn Oe3 Ha3BaHUS, ClOKeTa H KoHIa» B. JIumarosa u
0XapaKTEepU3YITe TUIl COOTHOIICHUSI HEPEUEBOTO U PEUEBOTO COOOIIEHUI reposl.
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«Cepeeii Baoumosuu enezanno npekpamun 0sudxicenue no KoMHame, OCMAHOBUBUIUCH 6
npomugononoxchom om byneaxoea yeny, opamamuyecku ckpecmui pyku Ha epyou. — Qem ewe
Mo2y Oblmb NONE3HbIM BbICOKOMY 20CHIO? Y

B) Ilpouuraiite otpbiBox u3 mnpousBeaeHus (M.TypreneB. Pyaun.) u orBeTbTe Ha
BOIIPOCHI:

MoO>HO 71 yKa3aTh Ha CIIEHU(PUIHOCTh HMCIOJIB3yEeMBIX HeBepOAIbHBIX 3HaKOB? B yem
MMEHHO BBIPa)KaeTCsl 3Ta CleU(PUIHOCTh?

[IpuBeaure apyrue npumMepsl HeBEpOAIbHOIO NOBEACHUS, UJUTFOCTPUPYIOLINE U3MEHEHUSI
B OTHOUICHUSIX.

«Bowen Pyoun. Bonvinyes X0100HO NOKIOHUACA eMy, CMOs HOCPeoU KOMHAMbl, He
NpomAHYI emy pyKu. — Bl mens ne ocoanu, npusnaiimecs, - Havan Pyoun u nocmasun wiiany na
okHo. [yOvl e2o cnecka nooepaueano. Emy Oviio Henoeko, HO OH cmapancs CKpblmb C60e
3amemamenbCmeoy.

r) [IpounTaiite oTpbriBok U3 M. ['oppkoro «B mioas1x») 1 OTBETHTE Ha BOIIPOCHI:
Kakue @pyHKIMM BBIIOTHSIOT 3JIEMEHTHI HEBEpOaIbHOTO MOBEACHUS TePOUHU?
XapakTepeH JIM )KEeCT «YNepeTh pyKu B O0Kay I MpecTaBUTeNe 000MX MOJIOB?

«Cx6amue 3a 6010Cbl, OHA MKHYIA MEHs JUYOM 8 CMOJl MAaK, 4mo si pazoun cebe HOC u
2y0bl, a OHA, NOONPLICUBAS, UZ0PEANA YEPMEIIC, COUUBBIPHYLA CO CMOAA UHCMPYMEHMbL U, YNepes
PYKuU 8 boka, nobedonocno 3axpuuana. - Ha, uepmu! Hem, smo ne cotioemcsi!»

n) Ilpounraiite otpeiBok u3 mnpousBeneHus JI.CoboneBa «KamutanbHBIE pEeMOHT» H
OTBEThTE, KaKUE MOJCTPYKTYpbl HEBEpOaTbHOTO MOBEAEHUS MTa0C-KaluTaHa HECYT OCHOBHYIO
CMBICTIOBYIO Harpy3ky, MO4eMy M3 JIBYX BO3MOXHBIX BAPHAHTOB SKCIIPECCUBHOTO pernepryapa
mTabc-KanmuTaH BEIOMPAET BTOPO?

«EOouncmeenHoe, uem modicem wmaobc-Kanuman ysa36ums 2apoemaputa — 9mo, He MeHsis.
no3vl U He nooasas pyKu, cKasamv HeopedicHo: «/lo ceudanus, onkep». Ho wmabc-kanuman
NOOHSAICA C OUBAHA, NPOMAHYI PYKY U CMYWEHHO cKasall: - Yecmob umero K1aHAMbCA...».

3apanne 3. «YuTaeM xapakrtep 1o JHILY»

Hesb: HAyYUTHCS YIIABIMBATh H3MEHEHHUS HA JIMIE COOeCeTHHKA.

MHcTpyKms: MOCMOTPUTE BHUMATEIBHO HA JIMIIA JIFO/ICH, MPEICTAaBICHHbBIC Ha KOJUIAXKE
(puc. 1-7).
Yro Bel MOkeTe ckasarh o Hux? Jltomm, m3oOpaxkeHHble Ha (ororpadusx, MPUHAIEKAT K
pa3HbIM THIIAM, WCIBITHIBAIOT pa3Hble UYyBCTBA, JAyMAalOT O pa3HoM. IlombITaliTech
0XapaKTepUu30BaTh UX. 37eCh TPEOYETCs XapaKTePUCTHKA HE KAaKUX-TO OTIACIbHBIX YacTe JIHUIIA,
a XapakTepUCTHKA JIMYHOCTH B HeloM. K KakIOMy YelOBEKY MOAOEpUTE HE MEHee CeMHU
AMUTETOB, PACKPBIBAIOIIUX €r0 XapakTep U cocrosiHue. Hampumep: IToT denoBek (kakoii?):

1) CIOKOMHBIIA;

2) Y)KUBYHUBBHIIA,

3) c1abbrif;

4) 6eCXUTPOCTHBIIA;

5) npyxentoOHBI;

6) mpocroii;

7) TOKJTaIUCTHIN.

[Mpesx e, 4eM cenaTh 3aKI0UeHIe, BHUMATEIbHO U3YYUTE JIUIIA.
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Ilo wToraM BBITIOTHEHHS YIIPpaAXHCHUSA TOATOTOBLTC OTUYCT. B otduere BHI JOJIKHBI
CACIAaThb BBIBOAKGI IO PE3YyIbTaTaM BBIIIOJIHCHUA 3alaHUA.

CamocTosiTe1bHasi paboTa o0yuyaromuxest 3
«JlenoBoe o0menune. HaBpiku /1€710BOT0 001IEHUS

Lenb: ompeneneHne OCHOBHBIX OCOOEHHOCTEW [eI0BOro OOIIEHMS, 3HAKOMCTBO C
MICUXOJOTMYECKUMHU ITPUEMaMHU BIUSHUS HA COOeCeTHHKA.

3ananme 1

CaMOCTOATENHHO U3YUUTE Clieytonre GOopMBbI 1€10BOTr0 OOIIECHUS:

- IenoBas becena;

- IIpUEM ITOAYNHEHHBIX;

- JIICIOBBIE IIEPETOBOPHI;

- ICJIOBBIE COBELIaHMSI U COOpaHus;

- MyOJUYHbIE BBICTYIUICHHUS.

3aganue 2

BrisiBuTe M onuIMTe 0COOEHHOCTH JIETIOBOTO OOIIECHUS.

3apanue 3

[Ipoananm3upyere NPUHIMIIBI IEIOBOrO OOIIEHWS, TpencTaBieHHble B pabore J[xeH Srep
«/lemoBoii ATHKET: KaK BBDKUTH U TIPEYCIIETh B MUpEe OU3HECAy, U JIOMOIHATE UX 2-3 MyHKTaMH, UCXOISI
U3 JIUYHOTO OIBITA.

IIpuHIHUNBI 1€J10BOT0 00LIeHUs]

1. IlyakryansHOCTh (HenaiiTe Bce BOBpeMsi). TONBKO TOBEACHHE YENOBEKA, JCTAONIEro BCE
BOBpEMSI, SIBJISICTCSI HOPMATHUBHBIM.

2. KoH(puneHnmansHOCTh (He OONTANTE JIUIITHETO).

3. JIro6e3HOCTh, TOOPOXKENATENFHOCTD U MTPUBETIUBOCTD.

4. BHuMaHHE K OKPYXaOIIUM (IyMaWTe O IPYTHX, a HE TOIBKO O cebe). YBaxaiite MHEHUE
IpyTuX, CTapaiiTech MOHATh, TMOYEMY y HHUX CIOXKWIAch Ta WM WHas Touka 3peHus. Bcerma
MPUCITYITNBANTECh K KPUTUKE U COBETAM KOJUIET, HAaYalIbCTBA M MOAYMHEHHBIX. Kora KTo-To CTaBUT NOJ
COMHEHHE KAa4eCTBO Ballleil pabOThl, MOKAXKUTE, YTO IIEHUTE COOOPaXXEHHUS W ONBIT APYTHX JIOACH.
YBepeHHOCTh B cebe He JTOJKHA MEIIaTh BaM OBITh CKPOMHBIM.
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5. Buemmnuii 06auk (ofeBaiiTech Kak IOJOXEHO). | JaBHBIA MOAX0A — BIHCATHCS B Balle
OKpYXXEHHE 1O CIyx0e, a BHYTPH 3TOTO OKPYKEHHsS — B KOHTHHIEHT PabOTHHKOB BAallero YpPOBHS.
Heo0xoaumo BBITISAETh CaMbIM JTy4lIMM 00pa3oM, TO €CTh OEBAThCS CO BKYCOM, BBIOMpAsi IIBETOBYIO
raMmy K Juily. BaxkHoe 3HaueHre UMEIOT TIIATEIbHO TOA0OpPaHHbIE aKCecCyaphl.

6. I'pamMoTHOCTH (TOBOpPUTE W MHUIINTE XOPOUIMM s3bIKOM). Henb3s ymoTpebnsiTh
OpaHHBIX CIIOB.

3ananmue 4.

O3HaKOMBTECh C CYIIHOCTBIO TMCHUXOJIOTHYECKUX M TAKTUUYECKUX MPUEMOB BIIMSHHUS Ha

co0eceJHIKa, KOTOphIE MOKHO MPHMEHUTh B XOJI€ JICJOBBIX IIEPETOBOPOB M ONPEACTHTE
coJiepKaHne KaXJI0To mpueMa. 3arnonHute Tadbnuiy «[IpueMbl BIusHIS Ha COOECETHUKAY.

IIpuembl BIUsIHMS HA co0eceJHMKA

IIpuemMbl BIUSIHUA HA coOeceqHUKA Conep:xanue npuemMa
IIcuxosoruueckue IPUEMBI
Voexnenue
Baymienue
[Ipunyxnenue

TakTH4yeckue npuemMsl

«Yx011», «YKIIOHEHUE OT OOPHOBI»

«3atsaruBanuey, «Bepkumanuey, «CamsiMm

«ITakeTupoBanue»

«3aBbllIeHUE TPEOOBAHUSD)

«PaccranoBka JIOYKHBIX aKLIEHTOB
COOCTBEHHOH ITO3UIINI

«BbiIBIKEHNE TpeOOBAaHUN B IOCIICIHIOIO
MUHYTY)

3aganue 5

N3yunte BOMpOC HCIOJIb30BAHUS KPUTHKU B JETOBOM KOMMYHUKALIMM W OIUIIUTE
TEXHUKY HEUTpaIu3aluy 3aMeUYaHmil.

3aganue 6

Onpenenure GyHKIIMY KOMIUIMMEHTA B JIEJIOBOM B3aUMOJCHCTBUU U ONHUIINTE MPaBUIIa

HCIIOJIB30BaHMA KOMIIJIMMCHTOB B ICJI0BOM O6H.[€HI/II/I.

CamocrosiTesibHasi paboTa odyuyalommxces 4
«Kondumkronaorus. Cniocodsl pa3pemieHusi KOHQJIMKTOB)»

Ienb: oco3HaHne 0COOEHHOCTEN KOH(DIMKTHOIO OOIIEHUS U COCOOOB €ro KOPpPEeKIUH.,
(dbopMHpOBaHKE YMEHHS HAXOAWTh Pa3yMHbIE PEHICHUsS B KOH(QIMKTHBIX CUTYalUsAX, HCIOIb3YS
pa3IUYHBIC BU/IBI H CPEACTBA OOIICHUSL.

3asaHue: NoAroToBKa pedeparoB 1Mo TeMe (Ha BHIOOp):

1. Ilonumanue koH¢uukra. [IpuuuHbl ero BO3HUKHOBEHMA. OCHOBHBIE CTpATETUH
MOBEJICHUS YeNloBeKa B KOH(IIUKTE.

2. Dranbl paspenieHust KOHQIUKTa (yIOBJIETBOPEHHE MO CYIIECTBY, IMCUXOJIOIHMUYECKOE
YIOBJIETBOPEHHUE, IPOLIETYPHOE YIOBIETBOPEHUE).

3. CriocobObl paspelieHnss KOH(MIMKTA: TPUEMBbl «IICHXOJIOIMUYECKOro akumo»; -
BBICKa3bIBAHUE KaK METOJI COLMAIIBHO MTPUEMIIEMOTO CIIOc00a BBIPAYKEHHSI YYBCTB B KOH(IHMKTE.
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4. Koppekiust KOHPIUKTHOTO OOIIEHHUSI.

PexoMeHmamm o moAroToBke pedepara:

Pedepar, kak npaBuiio, JOJDKEH COJEPKATh CIEAYIONINE CTPYKTYPHBIC YJIEMEHTHI:
Turynensii muct (1 ctp.);

Conepxanwue (1 crp.);

Beenenue (1-2 ctp.);

OcuoBnas yactb (15-20 c1p.);

3akmouenue (1-2 crp.);

CIUCOK HCMOIb30BAHHBIX HCTOYHHUKOB (1-2 cTp.);

. [Ipunoxxenus (mpu HEOOXOIUMOCTH).

BBG)IGHI/IG 9TO BCTYNUTENIbHAsA YacTh pedepaTa, peiBapsIonas TEKCT.

Bo BBenenuu gaercs oOras xapakrepuctuka pedepara:

- 000CHOBBIBAETCS AKTYyaJIbHOCTh BEIOPAHHOW TEMBI;

- onpeniensieTcs 1eib padoThl U 3aJjauu, OJUIEKAIINE PEIICHUIO /Ui €€ TOCTUKEHHUS;

- ONHUCHIBAIOTCI OOBEKT M NpeaMeT HuccienoBaHus, HHQopmalMoHHas 0Oa3a
UCCIIEZIOBaHMUS;

- KpaTKO XapaKkTepu3yeTcsl CTpyKTypa pedeparta 1o riaBam.

OcHoBHasi yacTb [JOJDKHA COJAEpKaTb MaTepuan, HEOoOXOMUMBIA s JOCTHXKEHUS
MTOCTABJICHHOM IIeJTTU | 337124, pelIaeMbIX B IPOIecCce BBITOHEHUS pedeparta. OHa BKiIOUaeT 2-3
TJIaBbl, KaXJas W3 KOTOPBHIX, B CBOIO ouepenb, Aenutcs Ha 2-3 maparpada. Coaepikanue
OCHOBHO 4acTH JOJDKHO TOYHO COOTBETCTBOBATh TEME MPOEKTa U MOJHOCTHIO €€ pacKpbIBATh.
I'maBbl u maparpadsr pedepara HODKHBI PACKPhIBATh OMHCAHHME PELIECHHUS MOCTABJICHHBIX BO
BBEJICHUU 3aJ1au.

I'maBel ocHOBHOM "acTu pedepaTa MOTYT HOCHTh TEOPETUUECKUNA, METOJOJOTHUUECKUN 1
AHAJIMTUYECKUI XapakTep.

OO0s13aTennbHBIM U1 pedepaTa SBISETCS JIOTUYECKass CBSI3b MEXKIy TJIaBaMH W
MOCJIEIOBATEIbHOE PAa3BUTHE OCHOBHOM TEMbI Ha MPOTSLKEHUU Bcel padOThI, CAMOCTOSITETILHOE
U3JI0KEHHE Marepuala, apryMEHTHPOBAaHHOCTb BBIBOJOB. Takxke 0O0s3aTeNbHBIM SIBJISETCS
HaJIM4Yue B OCHOBHOM 4acTH pedepaTta CChUIOK Ha UCTIOJIb30BaHHbIE HCTOUYHUKU.

W3noxxenne HeOOXOOMMO BECTH OT TpeThero iuua («ABTOp IMoOjaraer...») Judo
HCI0JIb30BaTh O€3/IMYHbIE KOHCTPYKIIMU U HEOIpeleIeHHO-TH4Hble peioxenus («Ha BTopom
JTafne WCCIEAYIOTCA CIEQyIlue MOaXobl...», «lIpoBeaeHHOEe wHcciaenoBaHUE [MO3BOJIUIIO
J0Ka3aTh...» U T.IL.).

B 3akiroueHnu JOTUYECKH MOCIEeI0BATEIbHO M3JaraloTCsl BBIBOBI, K KOTOPBIM MPUIIEI
CTYICHT B pe3ylIbTaTe BBINOJHEHUs pedepara. 3aKiIroueHrue TOJDKHO KPaTKO XapaKTepHu30BaTh
pellIeHre BceX MOCTaBICHHBIX BO BBEJCHHUH 3a/1a4 U IOCTHXKEHUE 11eTu pedepara.

Crucok HCTOIb30BAHHBIX UICTOYHUKOB SIBIISIETCS COCTABHOM YacCThIO pabOThI U OTPaXKaeT
CTeNeHb M3YYEHHOCTH paccMarpuBaeMoil mpobiembl. KonmuecTBO HCTOYHHKOB B CIUCKE
OTIpEJIeNIETCSl CTYIEHTOM CaMOCTOSTENbHO, Ul pedepaTa UX PEKOMEHIYyeMOE KOJIUYECTBO OT
10 mo 20. Ilpu >ToM B criucke 00s3aTeNbHO JOJDKHBI IPUCYTCTBOBATh UCTOUHUKHU, U3JAHHBIE B
nocieaHue 3 roaa, a Takke HbIHE JIEHCTBYIOIINE HOPMATUBHO-TIPABOBBIE aKThI, PETYIHPYIOIIHE
OTHOIIICHHUSI, paccMaTpUBaeMbie B pedepare.

B mpunoxkenus cieayer OTHOCHUTh BCIIOMOTAaTeNbHBIM MaTepuai, KOTOPBIM Mpu
BKJIFOUEHUU B OCHOBHYIO YacTh PaOOTHI 3arpOMOXKJaeT TEKCT (TaONUIBI BCIIOMOTAaTeNbHBIX
JAHHBIX, UHCTPYKIUU, METOJUKH, (GOPMBI TOKYMEHTOB U T.I1.).

Nook~wdpE
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HpOMeDKYTO'{Haﬂ aTrecranud

[IpenMeTom OLEHKH SIBISIOTCS YMEHUS U 3HAHMUS.

Onenka OCBOEHHUS JUCLUILIMHBI IperycMaTpuBaeT UCII0JIb30BaHNE
maddepeHnrpoBanHoOro 3a4éTa B popMe YyCTHOTO 3a4eTa.

®dopMoif UTOTOBOM aTTECTAIMH 10 JUCIHILINHE SBIsETCS MU HepeHIMPOBAHHBINA 3a4eT.
3aueT npoBoAUTCS B ycTHOH opme. HeobxouMo npaBuiibHO OTBETUTH Ha 2 BOIIpOca B OUIIETE.

Jljig IOATOTOBKM K 3a4eTy CTyJAEHTaM 3apaHee BbIIAIOTCS BOIPOCHL. Bompock! k 3adery
[IpelyCMaTpuBalOT OJHOBPEMEHHYIO NPOBEPKY YCBOEHHBIX 3HAHUM M OCBOCHHBIX YMEHHUH IO
BCEM TeMaM IporpamMmbl. HTorom sBiseTcss OLEHKAa 3HAHMM M YMEHHM CTYJIEHTa IO
nATHOAIIIbHOM 1IKane. Bpems npoBeaenus 3aueta - 2 yaca (90 MuHyT)

KpuTepuu OLIEHKH UTOIr0BOIl aTTeCTAIlMM IO JUCIUILIHHE

OreHka «5» CTaBUTCSI, €CIIUA CTY/JICHT:

1. TToka3piBaeT riIy0OKOE M MOJHOE 3HAHWE M TIOHMMAaHHE BCEro o0beMa MporpaMMHOTO
Marepuana; IOJHOE€ IMOHMMAaHHWE CYINIHOCTHM pacCMaTpUBAEMBIX IIOHATHH, SBICHUU W
3aKOHOMEPHOCTEH, TEOPUI, B3aUMOCBSI3EH.

2. YMeeT COCTaBUTh TOJHBIA M MPABHILHBIA OTBET HAa OCHOBE M3YYCHHOTO MaTepHalIa;
BBIJICJISITh TJIABHBIC TIOJIOKEHUS, CAMOCTOSTEIBHO TIOJATBEPXKJaTh OTBET KOHKPETHBIMHU
npuMepamu, (akTaMu; CaMOCTOATEIbHO W apryMEHTHPOBAHO JeliaTh aHaiu3, 0000IIaTh,
BBIBOJIBI. Y CTAaHABIMBAET MEXKIIPEAMETHBIE (HAa OCHOBE paHee NPHOOPETEHHBIX 3HAHUN) W
BHYTPUIIPEIMETHBIE CBSI3U, TBOPYECKM NPHUMEHSAET IOJYYEHHbIE 3HAHHUA B HE3HAKOMOM
cutyanuu. [locinenoBarensHo, 4€TKO, CBSI3HO, 000CHOBAHHO M 0€30MTMO0OYHO M3JIaraeT yaeOHbIH
MaTepuag: JaeT OTBET B JIOTUYECKOW TMOCJIEeI0BATENIbHOCTH C HCIOJIb30BAHUEM TMPUHSATON
TEPMHUHOJIOTUH; JeJlaeT COOCTBEHHBbIE BBIBOJBI, (OPMHUPYET TOYHOE OIpeAesieHHe U
HCTOJIKOBAHWE OCHOBHBIX TOHSATHUN; TMPU OTBETE HE IMOBTOPSAET JIOCIOBHO TEKCT y4eOHMKa;
u3JlaraeT Marepuall JIMTEPaTYpHBIM S3BIKOM; MPAaBHWJIBHO M OOCTOATEIHHO OTBEYaeT Ha
JIOTIOJTHUTEIbHBIE BOTIPOCH! yunTelnss. CaMOCTOATENbHO U PAallMOHAILHO HCIOJB3YET HArjsAHbIe
ocoOus, CIpaBOYHbIE MaTepPHAIIbl, YYCOHUK, TOTIOTHUTEIBHYIO JTUTEPATYPy, IEPBOUCTOUHHUKH.

3. CaMocCTOSTEeNTbHO, YBEPEHHO W 0€30IIMO0YHO MPUMEHSET MOJyYeHHbIE 3HAHUS B
pelieHnyd npodiieM Ha TBOPUYECKOM YpPOBHE; JIONycKaeT He Oojiee OJHOTO HEIouYeTa, KOTOPHBIH
JIETKO MCIPABIISIET O TPEOOBAHUIO YUUTEIIS.

Onenka «4» CTaBUTCS, €CIIU CTY/ICHT:

1. TToka3biBaeT 3HAHUS BCEr0 M3YYEHHOIO MPOrpPaMMHOTO Marepuaina. JaeT moyHbId U
MPaBWJIbHBIN OTBET HAa OCHOBE HM3YyYCHHBIX TEOPHI; MOMYCKAaeT HE3HAUMTEIbHbIC OIIMOKU WU
HEZOYEThl MPHU BOCIPOU3BEACHUN W3Y4EHHOTO Marepuala, omnpeesieHus] MOHITHIA, HETOYHOCTH
MIPHU KCIOJIb30BAHUN HAYYHBIX TEPMUHOB WM B BBIBOJIAX M O00OOIIEHUSX; MaTepUal U3Jjiaraet B
OTIPEICIEHHOM JIOTMYECKOW TOCIEeI0BaTeIbHOCTH, MPU OSTOM JIOIMYCKAeT OIHY HErpyoyro
omMOKy WM He OoJjiee IBYX HEIOYETOB U MOXKET HX HCIPaBUTh CaMOCTOATEIBHO NIpU
TpeOOBaHUU WM TPU HEOOIBIIONW MOMOIIM MPENoAaBaTelNsi; B OCHOBHOM YCBOWJI YdeOHBIN
Marepuai; MOJATBEPKIAET OTBET KOHKPETHBIMHM NpPUMEPAMH; MPABHIBHO OTBEYAeT Ha
JOTIOJTHUTENBHBIE BOTIPOCHI YUUTES.

2. YMeeT caMOCTOSITeNTbHO BBIACTSATH TJIaBHBIE MOJIOKEHUS B U3YYEHHOM MaTepuaie; Ha
OCHOBaHMM  (akTOB W  TpUMEpoB  0000maTe, JAelaTh  BBIBOJBI,  yCTAaHABJIMBATh
BHYTPHUIPEIMETHbIE CBs3U. [IprMeHsieT nmojydeHHbIEe 3HAHUS Ha MPaKTUKE B BUJOU3MEHEHHOU
CUTYaIlH, COOJIIOJIAET OCHOBHBIC MIPaBUIIa KyAbTYpPhl YCTHOW W MHCHbMEHHON PEYH, UCIOJIB3YeT
Hay4YHbIC TEPMHHBI.

3. He oOnamaer moCTaTOYHBIM HAaBBIKOM pPA0OTHI CO CIPABOYHOW JUTEPATypOM,
y4eOHUKOM, TEpPBOMCTOYHHKAMHU (MIPABWJIBHO OPHEHTUPYETCS, HO paboTaeT MeEIEHHO).
JlommyckaeT HerpyOble HapyIIeHus TpaBuil 0(OPMIICHUS MUCbMEHHBIX padoT.

Onenka «3» CTaBUTCS, €CITU CTY/ICHT:
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1. YcBoms oCHOBHOE cojepKaHuE Y4eOHOrO MaTepHajia, UMEET NMpOoOenbl B YCBOCHHUH
Marepuaga, HE MPENATCTBYIOLIME JaJbHEHIIEMY YCBOCHMIO IPOIPAaMMHOIO MaTepuala;
MaTepHuall u3jaraeT HeCUCTEMAaTU3UPOBAHHO, (parMEeHTapHO, HE BCET/1a TIOCIIE0BATEIBHO.

2. Tloka3pIBaeT HENOCTATOYHYIO C(HOPMHUPOBAHHOCTH OTICIBHBIX 3HAHUA M yMEHHIA,
BBIBOJIBI M 0000IICHHS apTyMEHTHPYET ¢1a00, TOMyCKAaeT B HUX OIIMOKH.

3. Jonmyctun ommOKM M HETOYHOCTH B WCIOJB30BAHUM HAyYHOW TEPMHHOJIOTHH,
ONpe/ieNieHUs] MOHATUHN JlaJl HEAOCTATOYHO YETKHE; HE MCI0JIb30BAJ B KaueCTBE JI0KA3aTeIbCTBA
BBIBOJIBI M 0000IIICHUS U3 HAOIIOICHUH, (PAKTOB MM JIOYCTHJI OIIMOKY TP UX H3JI0KCHUH.

4. VcnplIThIBaeT 3aTpy/JHEHUS B NPUMEHEHUU 3HAHUM, NMPU OOBICHEHWU KOHKPETHBIX
SIBJICHUH HAa OCHOBE TEOpUH, WIM B MOATBEPKIECHUU KOHKPETHBIX MPUMEPOB MPAKTUYECKOTO
IIPUMEHEHHUS TEOPHUIL.

5. OTBevaeT HEeMoJHO Ha BOMPOCHl yuuTelns (ynyckas 1 OCHOBHOE), WJIM BOCHPOU3BOAUT
coJiep’KaHHe TEKCTa yuyeOHHMKA, HO HEJJOCTATOYHO ITOHUMAET OT/AEIbHbIE TOJIOKEHUs, UMEIOIINE
BAYKHOE 3HAUEHUE B 3TOM TEKCTE.

6. OOHapyXHBaeT HEJAOCTATOYHOEC TIOHMMAaHWE OTJACIBHBIX TOJIOKCHUU  TIPU
BOCIIPOM3BE/ICHUN TEKCTa ydeOHUKa (3amucell, NEpBOMCTOYHMKOB) WJIM OTBEYAET HEMOJIHO Ha
BOIIPOCHI YUUTEIS, JOIYCKasl OJIHY - JIB€ TPyOble OIIHNOKH.

OreHKa «2» CTaBUTCS, €CITU CTYICHT:

1. He ycBows 1 He packpblil OCHOBHOE COJIEp)KaHHE MaTepHalia; He JieJlaeT BBIBOJOB U
0000111eHUH.

2. He 3HaeT W HE TOHMMAeT 3HAYHUTENBHYIO WJIM OCHOBHYIO YacTbh MPOTPaAMMHOTO
Marepuaga B TpeJesiax IOCTaBJIEHHBIX BOIPOCOB WM HMeeT ci1abo c(hOpMHUPOBAHHBIE U
HEMOJIHbIE 3HAHUSI U HE YMEET NMPUMEHSTh UX K PEIICHUI0 KOHKPETHBIX BOIIPOCOB.

3. Ilpu otBeTe (Ha OJWH BOIPOC) JOMYyCKaeT 0ojiee ABYX rpyObIX OMIMOOK, KOTOPHIE HE
MO>KET UCIPABUTDH JaKe MPH MOMOIIN YUUTETIS.

4. He MOeT OTBETUTH HU HA OJIMH UX IOCTABJIEHHBIX BOIIPOCOB.

5. [TomTHOCTBIO HE YCBOMIT MaTepHall.

Bomnpocsl k 3auery

1. Tlcuxomnorus oOieHus Kak Hayka. [IOHSITHE U CYIIIHOCTh OOIICHUSI.

2. OOmeHne Kak OCHOBA YEJIOBEYECKOTO OBITHS M CPEJCTBO IEpeayd HAKOIICHHOTO
OIIBITA.

3. Pouib 001ICHHS B TOBCETHEBHOM JKU3HH U B IPOGECCHOHATBHOM JESITEITIBHOCTH.

4. Kiaccudukanus oonieHus. Bumbl oOmeHus.

5. Oynkiuu OoOIEeHHs: KOMMYHUKATHBHAs, I[IO3HAaBaTellbHAs, WHMOPMAIMOHHASI,
IICUXO0JIOrMYeCcKast, KpeaTuBHas.

6. Crpykrypa OOIIEHUS KaKk B3aUMOCBS3b IEPIENTHBHONW, KOMMYHUKATHBHOW U
MHTEPAKTHBHOU CTOPOH.

7. KommyHukaTuBHBIE Oapbepbl  (0apbepbl  B3aUMOJICHCTBHS, BOCIPHATHS U

MOHUMAHUs, JIOTUYECKUH, CEeMaHTHYeCKHH, (OHETUUECKUH, CTHIIMCTHUYECKU Oapbeprl) U
CocoObl UX MPEOI0JICHUSL.

8. CpenctBa obuieHus. Peub u s13b1k B 0011eHNH. [lManoruyeckie 1 MOHOJIOTHUECKHUE
KOMMYHHUKALHH.

9. BepOanbHble cpeacTBa OOLICHMS.

10. HesepbanpHoe 0OlieHHe — Kak OCHOBHAs (popMa B3aUMOACHCTBUSI MEXKIY JIFOIbMH.

11. OcHoBHBIE TpyIIBl HEBEPOATbHBIX CPEICTB OOIIEHUS: KUHECHKA, MPOCOAMKA,
TakecHka U mpokcemuka. Kinaccupukarus xecTos.

12. TlpaBuna 1 TeXHUKU 3PPEKTUBHOTO CITYIIAHMS.

13. Meto/1bl pa3BUTHS KOMMYHHUKATUBHBIX CIIOCOOHOCTEH.
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14. Ponp  HeBepOanbHBIX  CPEACTB  OOMmIEHWS B  TOCTpOeHHH  APPEKTUBHOU
KOMMYHUKAIIH.
15. BzaumogeiictBue BepOalbHBIX U HEBEpOAJbHBIX CHTHAJIOB B  YEIIOBEYECKOM

KOMMYHUKAIIH.
16. Bepuduxkamms kak Hayka 00 oOmaHe.
17. Crpykrypa, BUJbl U AMHAMUKA TAPTHEPCKUX OTHOLICHUH.
18. IlpaBmiia KOPHIOPATUBHOTO MOBEJICHHUS B KOMaH/IE.

19. DTHueckre MPHUHIIMITEI IETI0BOTO OOIeHHs. [leTOBOM ATHKET B TPOPECCHOHATBHON
nesitenbHOCTH. CpeAcTBa €JI0BOTO OOIIEHNS.

20. [lenmoBoe oOImIeHHE Kak MPOIECC Pa3BUTHUS JICIOBBIX KOHTAKTOB MEXIY JIOJbMHU.
WMupK Kak cpesicTBO JEJI0BOTO OOIIEHUS.

21. Jlenosas Oecena. JlenoBbie meperoBopbl. @OPMBI ICIIOBOTO OOIICHHSL.

22. da3pl IpoTeKaHU JIeTI0BOM Oecepl. AHAIU3 AenoBoid Oecenpl. O0Imas Mo IeIb.

23. TpeboBaHUs AETOBOM ITHKH K MPOBEICHUIO JICIIOBBIX TIEPErOBOPOB.

24. CtpykTypa IeperoBOpoB M OCHOBHBIE TPeOOBaHMS K PYKOBOIMTEIIO B XOJ€ MX
npoBeaeHusi. OCHOBHBIE ATAITbI TOJATOTOBKH K JIEIOBBIM TIEPErOBOPaM.

25. Kynerypa nmenoBoro cmnopa. Juckyccus Ilomemuka. OOmass Mojaenb JEIOBBIX
MIEPErOBOPOB.

26. HckyccTBO MyONIMYHOTO BBICTYILICHHUS.

27. Kondmukter. [Tytn npeogoneHus: KOHQIMKTHBIX CUTYaIHH.

28. Tlcuxomorust KOHMIUKTA U €0 GYHKIUU. BUIbI KOHPIMKTOB.

29. KOHCTpYKTHUBHBIN U JECTPYKTUBHBIA KOH(MIHKT.

30. IIpuuymHBI BOBHUKHOBEHUS KOHGIMKTHBIX cUTyalnidi. Cxema pa3BUTHS U yIIPaBICHUS
KOH(IIUKTOM.
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