IHAMSATKA ABOHEHTY o cucreme o0ecneueHusi BbI30Ba IKCTPEHHbBIX
ONepPaTHBHBIX CJIYKO0 10 eAUHOMY HOMepy «112»

Ilenu cozoanus cucmemur-112

OcHOBHBIMH  LeJIsIMH ~ co3aHusi  cucteMbl-112 B Pocculickoi
denepanuu ABISIOTCA:

- OpraHu3aIys BbI30Ba YKCTPEHHBIX OMEPATUBHBIX CIYKO MO MPUHITUITY
«OJTHOTO OKHAa;

- OpraHuzanus KOMIUIEKCa Mep, OOeCHeunBaomMnX YCKOPEHHUE
pearupoBaHusl W YJIYYIIEHUE B3aUMOJICUCTBUSI DKCTPEHHBIX OMNEPATUBHBIX
CITY>0 TIpH BbI30BaX (COOOIIEHUSIX O TPOUCIIECTBUAX);

- peanu3alusi TpeOOBaHUM TapMOHU3AIMHU CITIOCO0a BBI30BA SKCTPEHHBIX
omepatuBHbIX cayk0 B Poccuiickoit ®enepanuu c 3aKOHOJATEIHLCTBOM
EBporneiickoro corosa.

Ha3znauenue cucmemot-112

Cuctema-112 mnpennasHadeHa i1 WHGOPMAIIMOHHOTO OOecTieueHuUs
€IUHBIX JIS)KYPHO-TUCTIETYEPCKUX CITY)KO MYHHUIIUTIATBHBIX OOpa30BaHUN U
JUTSL PEIICHUS CASAYIOMMX OCHOBHBIX 3aJ1a4:

- mpueM 1o HoMepy «112» BbI30BOB (COOOIIEHHI O MPOUCIIECTBUSX );

- IOJy4EHHUE OT OMEPATOPa CBSI3U CBEACHUM O MECTOHAXOXKIEHUH JINLIA,
obOpartusiierocs mo Homepy «112», u (unm) aGOHEHTCKOrO YCTPOWCTBa, C
KOTOPOTO OBLJI OCYIIIECTBIIEH BBI30B (COOOIIEHHE O MPOUCIIECTBUN), a TaKKe
UHBIX JAHHBIX, HEOOXOAMMBIX ISl 00€CIEeUeHUs pearupoBaHUs 1O BBI3OBY
(COOOIICHUIO O TIPOUCIIIECTBUN);

- aHaJU3 MOCTYMAIOIIeH HHPOPMAILIUU O TIPOUCHIECTBUY;

- HampaBJieHHe WH(OPMAIIUU O MPOUCIIECTBUSAX, B TOM YHCIIC BHI30BOB
(cooOmeHnit O TPOMCIIECTBUAX), B JEKYPHO-TUCIICTUCPCKUE CITYKOBI
AKCTPEHHBIX OMEPATHUBHBIX CIIYKO B COOTBETCTBUU C UX KOMIICTEHIIUEH IJIst
OpraHU3alUu SKCTPEHHOTO PearupoOBaHus;

- o0ecIieueHHE JAUCTAHIIMOHHON ICHXOJIOTHYECKOW TOMJICPKKH JIHILY,
oOpatuBIIemMycs o Homepy «112y»;

- AaBTOMaTHYECKOE BOCCTAHOBJIEHUE COEAMHEHUS C MOJb30BATEIbCKUM
(OKOHEYHBIM) OOOpPYJIOBAaHMEM JIMIIA, OOpaTHUBIIETOCS MO HOoMepy «112», B
CJIy4yae BHE3aIHOT0 MPEPbIBAHUS COCAUHEHHS;

- perucTpaiys BCeX BXOJMSIIUX U UCXOJSAIINX BBI30BOB (COOOIIEHUM O
MPOUCIIECTBUAX) IO HOMEPY «112»;

- BeleHWe 0a3bl JaHHBIX 00 OCHOBHBIX  XapaKTepHCTUKaX
NPOUCIIECTBUNA, O Hayaje, 3aBEpIICHMM U 00 OCHOBHBIX pe3yJibTaTax
ODKCTPEHHOTO pEearupoBaHWs Ha TMIOJYYEHHBIE BBI30OBHI (COOOIICHUS O
MPOUCIIECTBUAX);

- BO3MOKHOCTh MpHEMa BbI30BOB (COOOIIEHUN O MPOUCHIECTBUSIX) Ha
WHOCTPaHHBIX SI3bIKAX.



Umo maxoe nomep «112»?

HecuacTHble ciayyam MOryT NpPOM30MTH B JIIOOOM MecCTe, B J000€
BpeMsi. DTO MOXET CIYYUTbCA C BaMH, KOIJa Bbl IEPEMEIAaeTech IO
Poccuiickoit ®enepanuu u ctpanam EBponeiickoro Coro3a Ui HaXOIUTECH
noma. B cimydae ecnu Bel Ionaiau B OKCTPEHHYIO CHUTYalWIO, WU CTaJIH
CBUJIETEJIEM aBapuu, MoXkapa, XUILIEHHUs, Bbl MOXKETE€ MO3BOHUTH 10 HOMEPY
«112y», yToOBI COOOIIUTH O TIpoOIIEME.

B Poccun Homep «112» siBisieTcsd eIMHBIM HOMEPOM BBI30Ba CIYKO
AKCTPEHHOI'0 pEarupOBaHMUSL:

- MO’KapHOM OXpaHbI;

- pearpoBaHus B UPE3BbIYANHBIX CUTYALIUSX;

- MIOJIULINY;

- CKOpOW MEIULIUHCKOMN TTOMOIIIY;

- aBapUITHOM CJTY>KOBI Ta30BOM CETH;

- KAHTUTEPPOPY.

Homep «112» noctynen OecmiaTHO Kak ¢ (DUKCUPOBAHHBIX, TaK U
MOOWJIBHBIX TeNe(OHOB, B TOM YHUCIE M C OOIICCTBEHHBIX Tele(POHOB-
aBromatoB. Homep «112» He 3aMeHseT CYHIECTBYIOUIME HOMEpA CIIYkO
AKCTPEHHOTO pPearupoBaHUs, Bbl TaKXKe€ MOXETE 3BOHUTH 1Mo Homepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Takxe sIBASETCS €IUHBIM
€BPOIEHCKUM HOMEPOM Telle(hoHa SKCTPEHHOM MOMOIIIHU, TOCTYITHBIM Ha BCEH
tepputopuu EBporneiickoro Coroza (EC), 6ecrnaTHo.

Kozoa evt mosceme nozeonums no nomepy «112)?

Homep «112» B Poccum mnpenHazHadyeH [ HWCIOJIb30BaHUS B
SKCTPEHHBIX CHUTYallUsIX W JJIA MOJYYEHUs] KOHCYJbTallMi IO BOMpPOCaM
0€30MacHOCTH U CITOCO0aM 3aIlUThI OT YPE3BBIUYAWHBIX CUTYAIUH.

Ecnu y Bac BO3HHMKIIA 3KCTpPEHHAs] CUTyalMsl WM TpoOjema, Koraa
TpeOyeTcsi HeMe JICHHAs TIOMOIIb CIIY>KO SKCTPEHHOTO pearupoBaHUs:

- TIOKapPHOW OXPAHBI;

- pearupoBaHus B UpE3BbIYANHBIX CUTYaALIHX;

- IOJIULIUY;

- CKOpOW MEIUIIUHCKOMN ITOMOIIIY;

- aBapUHHOM CITyKOBbI TA30BOM CETH;

- KAHTUTEPPOPY.

[Tpocto Habepute HOMEp «112» 1 Bam mpuAyT Ha momoib. He 3BoHUTE
no HoMepy «112» B ciaydasx MOJydeHHS CIPaBOYHOW WHGPOPMAIMH HHOTO
XapakTepa, KpOME 3KCTPEHHOUW curyanuu. st 3TOro ecrb Apyrue HoMepa
TenepOHOB, CAMOCTOSTEILHO HAANTE UX B TeNe(OHHBIX CIIPABOYHUKAX HITU
uHTepHeTe. JleTel Takke HY)KHO Y4HTh, B KAaKUX CIydasiX U KaK 3BOHHUTH 110
HoMepy «112». Jletm nomxHbl 3HaTh, 4yTO HOMEp «l12» mnpenHaszHaueH
TOJBKO JUISI DKCTPEHHOrO UCNOJb30BaHuA. llomHuTE, 4YTO pmaxe mpwu
orcyrctBun SIM-kapmoer 6 meneghone, 6v1 modiceme 00360HUMBCS NO HOMEDY



«l12». Iloomomy He Oasaiime Oemsam menepon 0ns uep. Hukoeoa He
ucnonwvzyume Homep «112» ons nposepku pabomol menedhona.

Umo evt 00ndicHbL Oe1amb, KO20a no360Hume no nomepy «112»?

Coxpansiite crokoiicTBue U roBopute scHo. CooOmure omneparopy
cuctembl-112, kakas y Bac npoOnema, TpeOyromas HEMEIJIEHHOrO
pearupoBaHus:

- [I0’KapHOU OXpaHBI;

- pearupoBaHus B UpE3BbIUANHBIX CUTYAIIUSX;

- MIOJIUIINY;

- CKOpOU MEIUIIUHCKOMN ITOMOILIH;

- aBapUITHOM CJTY>KOBI Ta30BOM CETH;

- KAHTUTEPPOPY.

Onepatop MHOONPOCUT Bac OTBETUTh HAa HEKOTOpPbIE BOMPOCHL. Bl
JOJDKHBI OTBETHTh HA BCE BOIPOCHI, TJIABHOE OYyJIbT€ CHOKOWHBI. Bawm
o0s13aTenbHO NPUAYT Ha noMoIls. He Bemaiite TpyOKy, oka oneparop Oyaer
3a7aBaTh BaM BOIPOCHI WJIM CKAXKET «KIUTE», «OCTABAUTECh HAa JIMHUNY.
CoobmuTe 0 XapakTepe Ballero BbhI30Ba (HY)KHa IMOXapHas OoxpaHa, ciyx0a
pearupoBaHusl B YPE3BBIYANHBIX CUTYAIUSAX, MTOJHIUSA, CKOpasi MEIUIIMHCKAs
MOMOIIlb, aBapuiHAasi CIyKObI Ta30BOM CETH WM CIIy)K0a «AHTUTEppODp), a
TaK)ke 0 Mecte npoucuiecTBus. CaMoe riIaBHOE 3TO MECTO mpouciecTus ().
Bynbre roToBRl OTBEYATh Ha BOIPOCHI ONEpaTopa JIeTalbHO. B omacHo# auis
KU3HU CUTyalluu, omeparop OyAeT MpoAoKaTh 3a/laBaTh BOIPOCHI, B TO
BpeMsi KaK CIYXKObl AIKCTPEHHOTO pEarupoBaHMsI OTIPABATCI K MECTY
IPOUCIIECTBUS.

B 3aBHCHMMOCTM OT 3KCTPEHHOW CHUTyallUM BaM 3aJaayT THUIIOBbIE
BOIIPOCHI:

- TOYHBIN aJpec MecTa MPOUCIICCTBUS W/WIN MPUMEPHBIE OPUEHTHUPHI,
CXeMy mpoe3zia K MECTY MTPOUCIIECTBHS;

- KOHTaKTHBIA HOMEp TesaedoHa;

- Baire (haMuIInio, UMsl, OTYECTBO;

- TOAPOOHYIO HH(POPMAIIUIO O TPOUCIIISCTBHH.

Cnyx0y MOXXKapHOW OXpaHbl CJIENYEeT BBI3bIBATH MPH OJHOM TOJIBKO
NOJ03PEHUH, YTO TJIe-TO MaxXHET AbIMOM WM pa3BuBaercs Iamda. llpu
COOOIICHNH O TOXKape, HEoOXOIUMO CKa3aTh, YTO B OMACHOCTU HAXOMSITCS
JIOOM W UMEIOTCA Ju  omacHele BemlectBa. [lokapHoi — cimyx0o0it
NPEIyCMOTPEH BBIE3]T MO HESCHBIM, OMMOOYHBIM To03peHus M. He Goiitech
M He OECIIOKOWTECh BBI3BIBATH WX, [0 BAIIEeMy MHEHUIO, 3psi — 9TO UX pabora
Y CIIACEHHUE BaILIECU )KU3HU TOXKE.

Ecnu Bbl OKa3aauch CBUAETENEM WIM OYEBHALIEM MPECTYIICHUS,
aIMUHUCTPATUBHOTO MPABOHAPYLICHUS, UM OHO COBEPINACTCS Ha BallIUX
riaa3ax, BAM HEOOXOIMMO:

- BHUMATEJIbHO 3alIOMHUTDH MPUMETHI 3JI0YMBIIIJIEHHUKA (POCT, OJI€kK/a,
00yBb, XapaKTepHbIC IPUMETHI);



- KaK MOKHO ObICTpee MO3BOHUTH ¢ Oykaifiiero tenedona, renedona-
aBToMaTa WM cOToBOro TeiedoHa mo Homepy «112» (Bo Bcex ciydasx
3BOHOK O€CIUIaTHBIM) M COOOLIUTH O COBEPIICHHOM NPECTYIUICHUHU
(mpaBoHapyweHus) €  TOYHBIM  YKa3aHMEM  BHJAA  NPECTYIUICHHS
(mpaBOHApyLIEHUs), BPEMEHU, MECTa, MPUMET 3JI0YMBILUICHHUKAa U B KaKOM
HAIpPaBJIEHUH OH CKPBUICS;

-  OpUd  HEOOXOAMMOCTH  OKa3aTh  MOCTPaJaBIIEMy  HEPBYIO
MEIUIMHCKYI0 TToMOUIb. JoknaTbea Hapsaa MONMIMM, elle pa3 HAallOMHHTD
UM BHJ TpecTyIUleHUs (IpaBOHApPYIICHUs), BpPEMS, MECTO, IPUMETHI
3JIOYMBIIIVICHHUKAa ¥ B KAaKOM HampaBleHUU OH CKpbUics. Eciu B 3TOM
y4acTBYeT TPAHCIOPTHOE CPEJCTBO, COOOIIMUTE, LBET, T'OJl BHIITYCKAa, MapKy
aBTOMOOMJIS M B KAKOM HAINpaBJIE€HUU OHO JIBUYKETCS, €CJIM 3TO BO3MOXKHO.

- eclid Bbl WJIM BallM 3HAKOMbIE pacrnojiaraloT HH(opmanuen o
TOTOBSALIUXCS ~ MPECTYIJICHUSX,  MECTOHaXOXJACHUH  CKPBIBAIOLIUXCS
NPECTYITHUKOB, MECTaX XpaHEHUsi HAPKOTHUKOB, OpYKUs, OOEMpHUIacoB,
B3pBIBYATHIX BEIIECTB U B3PHIBHBIX YCTPOUCTB U T.II., TO BBl MOXKETE MEpeaTh
€€ Ha YCJIOBUSIX aHOHUMHOCTH 10 HOMEPY «112».

- Ip1 HEOOXOIMMOCTH MO>KETE OCTABUTh CBOM KOHTAKTHBIE TeJIE(OHBI,
JUTSL TOTO YTOOBI C BAMU CBSI3QJIUCH COTPYAHUKUA COOTBETCTBYIOIINX CIYKO.

Ecnu BbI BhI3BIBacTE CKOPYIO MOMOIIb, TO OYJbTE TOTOBBI OTBETUTH HA
HEKOTOpPbIE BOMPOCHI O MAIIMEHTE WK MOCTPAIaBIIEM:

- HoMep TenedoHa, C KOTOPOro 3BOHHUTE (3TOT HEOOXOAMMO B CIydasix
pa3beUHEHUs 3BOHKA, YTOOBI CBS3aThCA C BBI3BIBAIOIIUM M YTOYHUTH
UH(OpPMAIIHIO, KOTOPYIO HE YCIIENU 3aIncaTh);

- 110J1 OOJIBHOTO;

- IPUOJIU3UTENBHBIA BO3PACT;

- YTO CITyYUJIOCH;

- KOT'/Ia CIIyYHJIOCh;

- KaKue MPOSBIICHHS 3aCTABUIIU BbI3BATH «CKOPYIO»;

- YTO BBI IIPEANPUHSIIY;

- aJpec, re HaxoauTcsl O0IbHOH (B CiIydasiX HaX0XACHUs O0JIbHOTO Ha
yIuie, HeoOXOIMMO yKa3aTh YETKHE OPUEHTUPBI, B CIydasxX BBI30BAa Ha
KBapTHPY YKa3aTh: MECTO Ousimkailliero 3ae3na K J0MYy, HOMEp MOAbBE3]a,
3TaXka, KOJIOBOTO 3aMKa);

- (hammnro, ©Ms1, OTYECTBO BBHI3BIBAIOIIETO.

UeTkve ¥ TOJNHBIE OTBETHI HAa JAHHBIE BOMNPOCHI MOMOTYT Opurane
«CKOpO» OpIcTpee mpuexaTh K 00JIBHOMY WM MocTpaaasuemy. [locne Toro
KakK BaIlll BBI30B MEPENaayT B CIyk)O0y ckopoil momomu aucnetdep «03» cam
peluT, Kakyro Opuraay K BaM HampaBuTh. Ha MHOTHX MOACTaHIUSAX MOMHMO
JTUHEWHBIX OpHUTaj CYIIECTBYIOT CIIELMAIN3UPOBaHHbIE OpUraabl. OTO MOXKET
OBITh: KapIHOJOTUYECKas, NeuaTpuiecKkasi, cuxuarpuiyeckas Opuraja u T.
n. Jlyist Toro 4To0 aucneTdepy ObLIO MpoIlIe pa3o0paThcs KaKOW CHEeHAIUCT
HY>KEH 10 KOHKPETHO BallleMY BbI30BY, HaJI0 YETKO M MPaBUJIBHO COOOIIATH O
ciayuuBmiemcs. Jlaxxe B ciaydan JOpPOKHO-TPAHCIOPTHOIO IPOMUCIIECTBUS
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(ATII) obs3aTenpHO HAAO yKa3zaTh, IPUMEPHOE KOJUYECTBO MOCTPAIABIIUX,
€CTh JIU CPeIu TMOCTPAAABIINX JCTH WJIM HET, KaKOBa THKECTh COCTOSHUS
YYaCTHHKOB aBapuu # T.A. Eciu, 4yTo-1100 Mpou301uIo ¢ BaMU WIIM BallMMU
3HaKOMBIMH, Y Bac MMEETCS TPAHCHOPT U COCTOSHHUE OOJBHOTO MO3BOJISICT
CaMOCTOSITENILHO J00paThesa O OJIM3NIekalero CTaluoHapa, TO Bbl MOXKETE
3TO CAeNaTh, HE JOXKHMIAACh Ipue3a Opuraapl ckopoi nmoMomu. B mo0om
cTanMoHape ropona Bac mpumMyT M OKaxXyT MEpBYIO IOMOIIb, a IMpH
HEOOXOJMMOCTH TOCHUTANU3UPYIOT. Jlto0as nomosHuTenbHas HMHPOPMALIUS
00 9KCTPEHHON CHUTYyallld MIOMOKET OTIPABUTH COOTBETCTBYIOIINE CIYKObI 1
000py10BaHUE K MECTY IPOUCILIECTBUS.

Hekxomopuie 3anpemut no Homepy «112)

Huxorna ne paenaiite mpoOHBIM BBI3OB Mo HOMepy «112». TIpoGHbIe
3BOHKHM 3aHMMAIOT omneparopa u tenedonusie auHuM. B Cucteme-112 Bcerna
JOJIKHBI OBITH CBOOOAHBIC JTUHUM TOCTYIHBIE JIJIS JIFO/IEH, KOTOPbIE 3BOHAT IO
SKCTPEHHBIM CUTYALUSIM.

Ecnu Bl cnydaiino no3BoHwu B Cucremy-112, He Bemiaiite TpyOky,
MyCTh OINEpaTop 3HAeT, YTO Bbl ciydailHO HaOpamu Homep. [lpu Habope
Homepa «112» Cucrema-112 BbImaeT omeparopy, Kak Homep TeledoHa, C
KOTOPOTO OBLIT BBI30B, TAK M1 MECTOHAXOXK IeHHE TeaedoHa.

B cnyuasx, xorga 3BoHOK Obl1 cOporieH, omeparop Cuctembi-112,
OyZeT MNbpITaTbcs BaM IMEPE3BOHUTH I NPOBEPKH, €CTh JIM HKCTPEHHas
curyaius. K coxaneHuto, OOJBIIMHCTBO BEIIAIOT TPYOKYy, U BBI3OB
CTAaHOBMTCS JIOKHBIM, Ha YTO TPATATCS LICHHBIE CWIBI U CPEICTBA, KOTOPBIE
MOTYT OBITh HY’HBI B IPYTOM MECTE.

112 SMS-cepeuc

112 SMS-cepBHC TTO3BOJIAET TIYXHUM, TIIYXOHEMBIM U CJIa00CIBIIIAIIIM
moasaM oTrpaBuTh SMS—coobmenne B Cucrtemy-112 mas ero ganpHeEHIei
00pabOTKH U IOCTABKHU B CIYKOBI SKCTPEHHOTO PearupoOBaHMS:

* [I0’KapHOM OXpaHBbI;

* MOJIULINH;

* CKOpPOM MEIUIIMHCKOM IMOMOIIIY;

* aBapUITHOM CITY>KOBI Ta30BO CETH;

* crlacarteliel;

* KAHTUTEPPODY.

Hnst ynmobctBa oOmIeHUs, Jydlie cpa3y yka3aTh B COOOIEHWH Ha
OTCYTCTBHE BO3MOXXHOCTU MPHUHSATH OOBIYHBIA 3BOHOK (HamucaB — Sl TIyXOH
WM 1 HEMOM U T.J.), UTO COKpPATUT BpeMms npuemMa Baiero cooOuieHus, T.K. B
npoTuBHOM ciydae omepatop Cuctembl-112  momyunB  cooOmieHue,
nocrapaercss Bam nepe3Bonuth. bynere roTOBEI K TOMYy, uYrOo Bam
notpedyercss ykazaThb 4YTO CIIYYWJIOCh, aJpec Balllero MECTOHAXOXKICHUS,
Bamu ®amunuio Mmsa OTuecTBO U O pOXKIACHHUS.



CyllecTBYIOT OrpaHMYEHHMsI Ha UCIOJb30BaHUE SMS-—TexHosioruu u
BCE IMOJIH30BATENIM CaMU JIOJDKHBI 3HATh ATU ycioBUs. Eciu Bbl B COCTOSHUU
CIeNaTh rOJ0COBOM 3BOHOK Ha HOMep «1 12y, mydiie caenairte 3to.

Ilomnume!

B HekoTOphIX upe3BhIYAMHBIX CHUTyalusaX Tpedyercs Oojee OmHOU
CIY»OBbl JKCTPEHHOrO0 pearupoBaHus (MOXKApPHOW, CKOpPOW TMOMOIIUA H
nosuuun). CooOuute onepaTopy cuctemsbl-112, kakas ciayxx0a pearupoBaHus
HeoOxoauMa B cpouHoM mopsiike. Hampumep, aBTokaTacTpoda ¢ cepbe3HOU
TpaBMOM, MOTpeOyeT CKOpPOM MOMOIIM W MOJHMIMH. bosbiie Bcero HyxxHa
MallMHa CKOpPOM MOMOIIM, YTOObI CPOYHO pPa3zo0paThCsi C MOTEPHEBLIUM.
CoobmuTe oneparopy, uTo Tpedbyercst ckopas nomoib. Cucrtema-112 umeer
OpsIMyI0  CBSI3b CO BCEMH OKCTPEHHBIMM cly:)k0aMu, U B clydae
HEOOXOJMMOCTH TepelaeT UM BCIO HMH(POPMALMIO Il  OpraHu3aluu
HEMEJIJIECHHOT'O pEearupoBaHUs.



