HHAMSATKA ABOHEHTY o cucreme odecnieyeHusi BbI30Ba IKCTPEHHbIX
ONEePATUBHBIX CJIYK0 M0 eTUHOMY HOMepY «112»

Ilenu co3oanus cucmemwt-112

OcHOBHBIMM LEIISIMH  cO3JaHusA cHUCTEeMBI-112 B Poccuiickoi
denepanuu ABISIOTCS:

- OpraHM3aIys BbI30BA SKCTPEHHBIX OMEPATUBHBIX CIYKO MO MPUHITUITY
«OJTHOTO OKHa;

- OpraHu3amus KOMIUIEKCa Mep, OOeCIeUnBAIOIINX YCKOPEHUE
pearupoBaHus U YIYUYIIEHHUE B3aUMOJICUCTBUSL SKCTPEHHBIX ONEPATUBHBIX
CITY’K0 TIpH BBI30BaX (COOOIIEHUSAX O MPOUCIIECTBUSIX );

- peanuzanus TpeOOBaHM rapMOHU3AIMU CTIOCO0a BBI30BAa YKCTPEHHBIX
OTepaTUBHBIX CIyxk0 B Poccuiickoit denepanmu C 3aKOHOJATEIHCTBOM
EBponenickoro coro3a.

Hasznauenue cucmemui-112

Cuctema-112 npennaszHaueHa s WHGOPMAIMOHHOTO OOECIICUCHUS
€AMHBIX JEXKYPHO-IUCIIETUYEPCKUX CIYKO MYHUIIMNAIBHBIX 0Opa30BaHUA U
JUTSl peLIEHUs CIeAYIOIIMX OCHOBHBIX 3a/a4:

- ipyeM 1o HoMepy «112» BbI30BOB (COOOIIEHHH O POUCILIECTBUSX );

- IOJIy4Y€HHUE OT OIepaTopa CBsI3U CBEJICHUN O MECTOHAXOXJACHHUH JIULIA,
oOparuBlierocss o Homepy «112», u (unmu) aGOHEHTCKOTO YCTpOICTBa, C
KOTOPOT0 OBLII OCYILIECTBJIEH BBI30B (COOOILIEHHE O MPOUCIIECTBUH), @ TAKKE
UHBIX JaHHBIX, HEOOXOIMUMBIX JUIsl OOECHEeUeHHUs pearupoBaHUs 1O BHI3OBY
(COOOIIEHNIO O TPOUCILIECTBHH);

- aHAJIM3 MOCTYMaIel HHHOPMAIUU O IPOUCIIECTBUM;

- HampaBJeHUe UH(POpPMAIMU O MPOUCHIECTBUSAX, B TOM YHCIIE BHI30BOB
(cooOIIeHnid O TMPOUCHIECTBUAX), B JEKYPHO-AHMCIETUYEPCKUE CITYKObI
HKCTPEHHBIX ONEPATUBHBIX CIIY>)KO B COOTBETCTBUU C MX KOMIETEHUMUEH IS
OpraHu3alliy SKCTPEHHOTO pearupoBaHus;

- obecrnieyeHne AMCTAHIIMOHHON TCUXOJOTUYECKON MOMJIEPKKU JIUILY,
oOpartusLIeMycs 1o HoMmepy «112y»;

- AaBTOMAaTUYECKOE BOCCTAHOBJIEHUE COEAUHEHUS C IOJIb30BATEIBCKUM
(OKOHEYHBIM) O0OpYIOBaHUEM JIMIIA, OOpaTUBLIErocss mo Homepy «112», B
Clly4ae BHE3AIMHOIO MPEPBIBAHMS COCIUHEHUS;

- perucTpanus BCeX BXOISAIIMX U MCXOMASIIUX BBI30BOB (COOOLICHUH O
MIPOUCIIIECTBUSIX ) TIO HOMEPY «112;

- BeaeHue 0a3pl JaHHBIX 00 OCHOBHBIX  XapaKTEPUCTHUKAX
MPOUCILIECTBUM, O Hayaje, 3aBepIICHUM U 00 OCHOBHBIX PE3YJbTATAX
HDKCTPEHHOTO pearupoBaHUsl Ha TMOJYYEHHbIE BbI3OBBI (COOOLIEHUS O
MIPOMUCHIECTBUSIX );

- BO3MOJKHOCThH NpPHEMa BbI30BOB (COOOIIEHUI O MPOMCHIECTBUSAX) Ha
WHOCTPAHHBIX S3bIKaX.



Umo maxoe nomep «112)?

HecuacTHbple cinyyanm MOryT MNpPOM30MTH B JIIOOOM MeECTe, B J000€
BpeMsi. OJTO MOXKET CIYyYUThCS C BaMH, KOTJa Bbl MEPEMEIIACTECH IO
Poccuiickont ®@enepanun u ctpanam EBponerickoro Coro3a WM HaXOOUTECh
noma. B ciiydae ecnu Bbl monalidi B 3KCTPEHHYIO CHUTYalUIO0, WIH CTalld
CBUJICTEJIEM aBapuH, MOXapa, XUIIEHHUS, Bl MOXXETE MO3BOHUTH MO HOMEPY
«112», 4T00BI COOOIUTE O MPOOIIEME.

B Poccun HoMep «112» sBisieTcss €AUHBIM HOMEPOM BBI30Ba CITYXKO
AKCTPEHHOTO pPearupoOBaHMUS:

- I0’KapHOM OXPAHBI;

- pearupoBaHus B UpE3BbIYANHBIX CUTYAIIUSIX;

- TIOJTUIIHH;

- CKOpOM MEIUIMHCKOW IMOMOIILIH;

- aBapUITHOM CITy’KObI ra30BOH CETH;

- KAHTUTEPPODPY.

Homep «112» moctynmen OecmiaTHO Kak ¢ (UKCHPOBAHHBIX, TaK H
MOOWJIBHBIX TeJIe(OHOB, B TOM YHCIIE M C OOUIECTBEHHBIX TeJIePOHOB-
aBToMatoB. Homep «112» He 3ameHseT CYIIECTBYIOIIME HOMEpa CIyxkO
HSKCTPEHHOTO pearupoBaHus, Bbl TaK)KE€ MOXKET€ 3BOHUTH MO Homepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Taxxe sBISETCA €IUHBIM
€BPOIECHCKUM HOMEPOM Tesie(pOHA IKCTPEHHON IMOMOIIIH, TIOCTYITHBIM Ha BCEH
tepputopuu EBponeiickoro Corosa (EC), 6ecrnatHo.

Kozoa eévt mosiceme nozeonums no nomepy «112»?

Homep «112» B Poccum mnpenHasHaueH Uil HCHOJIB30BAaHUS B
DKCTPEHHBIX CHUTyalUsAX M JJIs MOJYy4YEHUs KOHCYJIbTallMid MO BOMNpPOCaM
0€30MacHOCTH U CITOCO0aM 3allUThl OT YPE3BBIYANHBIX CUTYaLIUM.

Ecnu y Bac BO3HHMKJIA 3KCTPEHHas CUTyalMs WIM NpoliieMa, Koraa
TpeOyeTcsi HeMeJIEeHHas! TOMOLIb CIIYKO 3KCTPEHHOI'O pearuipoOBaHUs:

- IO’KAPHOM OXPaHBIL;

- pearupoBaHus B YPE3BbIYANHBIX CUTYAIUAX;

- TTOJIULINH;

- CKOpOW MEIUIIMHCKOM IMOMOIIY;

- aBapUIHOMN CITY»KOBI Ta30BOM CETH;

- «AHTUTEPPODPY.

[Ipocto HaGepure Homep «112» u Bam npuayT Ha noMolub. He 3BoHuTE
no HoMmepy «112» B ciaydasx MOJy4eHHsS CIPaBOYHON WHOOpMAIIMU WHOTO
XapakTepa, KpoOMe 3KCTPEHHOW curyauuu. [[ns 3Toro ects Apyrue Homepa
TeNeOHOB, CAMOCTOSATEIBHO HAMINUTE UX B TeIC(HOHHBIX CIPABOYHUKAX WIIH
MHTEpHETE. [leTel Takke HYy>KHO YUUTb, B KAKUX CIIy4asX U KaK 3BOHUTH IO
HoMmepy «112». Jletm nOmKHBI 3HAaTh, 4TO HOMep «l112» mnpenHazHavyeH
TOJIBKO I DKCTPEHHOTO HcHoJjib3oBaHus. [lomHuTe, 4TO naxe mnpu
orcyrctBUU SIM-kapmul 6 meneghone, 6vi Modxceme 00360HUMBCA NO HOMEDY



«112». Iloosmomy He Oasaiime Oemsam menegpon Ons uep. Huxoeoa wne
ucnonvsytime Homep «112» ons nposepku pabomuvl meneghoua.

Umo 6bt 00.151cHbL Oesiamb, K020a NO360HUmMe no nomepy «112»2?

Coxpansiite crnokoicTBue U roopute scHo. CooOmuTe omepaTopy
cuctembl-112, kakas y Bac nmpoOsemMa, TpeOyromas HEMEIJIEHHOTO
pearupoBaHuUs:

- TI0YKAPHOMN OXPAaHBbI;

- pearupoBaHUs B YpE3BbIYANHBIX CUTYAIIHSIX;

- TIOJIUIINH;

- CKOpOU MEIUIIMHCKOM ITOMONIY;

- aBapuHHOM CyKObI Ta30BOM CETH;

- «AHTUTEPPODPY.

Oneparop NONPOCUT Bac OTBETUTh HA HEKOTOPbIE BOIPOCHL. Bbl
JIOJDKHBL OTBETUTh HAa BCE BOMPOCHI, TJIaBHOE OyAbTe CIOKOWHBL. Bam
o0s13aTeNIbHO MPUAYT HA OMOIIh. He Bemalite TpyOKy, TToka oneparop OyaeT
3a/laBaThb BaM BOIIPOCHI WJIM CKAXKET «KAUTE», «OCTaBalTeCch Ha JIMHHUM.
Coo01uTe 0 XapakTepe Balllero BbI30Ba (HY)KHA IOKapHas OXpaHa, ciyxk0a
pearupoBaHus B YPE3BBIYAWHBIX CUTYAIUSAX, MOJUIUSA, CKOpas MEAUIIMHCKAs
MOMOIIb, aBapUiiHasi CIIYKObl ra30BOM CETH WIU CIyXk0a «AHTUTEppOp), a
TaKkxe 0 Mecte npouctiecTBusi. Camoe riaaBHOE 3TO MecTo npouciiectBus (!).
BynbTe roToBBI OTBEUATh HA BOMPOCHI ONEpaTopa JAeTalibHO. B onmacHo st
KU3HH CHUTYallud, OmepaTtop OyJeT MpoJoJDKaTh 3a/aBaTh BOMPOCHI, B TO
BpeMs KaK CIYXObl OSKCTPEHHOTO pEarupoBaHUsS OTIPABATCA K MECTY
MPOUCIIECTBUS.

B 3aBHCMMOCTHM OT 3KCTpPEHHOW CHUTyallMM BaM 3a/aJyT THUIIOBbIE
BOIPOCHI:

- TOYHBIN aJpec MecTa MPOUCHIECTBUS U/UIIM MPUMEPHBIC OPUEHTHUPHI,
CXEeMy Mpoe3ja K MECTY MPOUCIIECTBUS;

- KOHTAKTHBIM HOMEp TeneoHa;

- Baile (pamMuIInIo, UMsl, OTYECTBO;

- MOAPOOHYI0 HH(GOPMAIIHIO O IPOUCIIICCTBHH.

Cnyx0y TOXXapHOW OXpaHbl CJIEAYET BBI3BIBATH MPU OJHOM TOJIBKO
MOAO3PEHUHN, YTO TIAE-TO MaXHET IbIMOM WM pa3BuBaeTcs Imiams. [lpu
COOOIICHNHN O TIOXKape, HE0OXOIUMO CKa3aTh, YTO B OMACHOCTH HaXOISITCS
JIOOW W UMEIOTCS JIM  OmacHble BemecTBa. [lokapHoit — cimyxOou
MPETYCMOTPEH BBIC3/ 1O HESACHBIM, OMMUOOYHBIM Ton03peHusM. He Ooiitech
1 He 0ECIIOKONTECh BBI3BIBATh UX, MO BAIllEMy MHEHUIO, 3psi — 3TO UX paboTa
Y CIIACEHHE BAILIEH KU3HU TOXKE.

Ecnu Bbl OKa3ajguch CBHJIETENIEM WM OYEBMJILIEM MPECTYIUICHHUS,
aIMUHUCTPATUBHOTO MpPaBOHAPYIICHUS, UM OHO COBEPINAETCS Ha BalllUX
r1a3ax, BaM HEOOXOIMMO:

- BHUMATEJIHHO 3alIOMHUTH MPUMETHI 37I0YMBIIIEHHHUKA (POCT, OJEXK A,
00yBb, XapaKTEPHBIC PUMETHI);



- KaKk MOKHO OBICTpee TO3BOHUTH ¢ Onrpkaiiiero tenedoHa, Tenedona-
aBTOMAaTa WJIU COTOBOTO TeiedoHa mo Homepy «112» (Bo Bcex ciydasx
3BOHOK O€CIUIaTHBIM) W COOOMIMTH O COBEPUICHHOM MPECTYIICHUH
(mpaBoHapylleHUs) €  TOYHBIM  YKa3aHHEM  BHUAA  NPECTYIUICHUS
(mpaBOHApYILIEHUSA), BPEMEHH, MECTa, MPUMET 3JI0YMBIIIJIEHHUKA U B KAaKOM
HaIlpaBJIEHUHU OH CKPBLICS;

-  [pud  HEOOXOJUMOCTHM  OKa3aTh  IOCTpPaJaBUIEMy  IEPBYIO
MEIUIMHCKYIO0 MOMOIIb. J[oXaaThCcsl Hapsaa MOJUIUH, €UIe pa3 HATOMHUTh
UM BHUJ IPECTYIUICHUS (IIPAaBOHAPYLIEHUsS), BpPEMs, MECTO, NPUMETHI
3JIOyMBIIUICHHMKAa W B KAakOM HallpaBJI€HUU OH CKpbUIcA. Ecim B 3TOM
y4acTBYeT TPAHCIOPTHOE CPENICTBO, COOOIIUTE, IBET, T'OJ BBIMYCKA, MapKy
aBTOMOOWJISL U B KAKOM HAmpaBICHUH OHO JBUKETCS, €CIIM 3TO BO3ZMOXKHO.

- ecluM Bbl WJIM Balld 3HAKOMbIE pacHojiaraloT HHQoOpMaluei o
TOTOBAILMXCSL ~ MPECTYIUICHUSAX,  MECTOHAXOXKIEHUU  CKPBIBAIOIIHUXCS
MPECTYINHUKOB, MECTaX XpPaHEHHUs HAPKOTHKOB, OpPYXHUS, OOENpUIIacOB,
B3pPbIBUATHIX BELECTB U B3PBIBHBIX YCTPOUCTB U T.II., TO BBl MOKETE MEPENAThH
€€ Ha YCIIOBUSIX aHOHUMHOCTH MO0 HOMEPY «112».

- TP HEOOXOAMMOCTU MOKETE OCTABUTH CBOM KOHTAKTHbIE TeNE(OHBI,
JUTS1 TOTO YTOOBI C BAMU CBSA3AIMCH COTPYJIHUKH COOTBETCTBYIOLIUX CIIYXKO.

Ecnu Bbl BBI3bIBAaETE CKOPYIO MIOMOIIlb, TO Oy/AbTE TOTOBBI OTBETUTH HA
HEKOTOPbIE BOIPOCHI O MAIMEHTE UJIN MOCTPaJAaBIIeM:

- HOMep TeneoHa, ¢ KOTOPOro 3BOHUTE (3TOT HEOOXOAMMO B CIIydasx
pa3beIMHEHUsI 3BOHKA, 4YTOOBI CBSA3AaTbCS C BBI3BIBAIOIIMM U YTOYHHUTH
uH(}OopMaIUIo, KOTOPYIO HE YCTIEIH 3aITUCaTh);

- 110J1 OOJILHOTO;

- IPUOIN3UTENBHBIN BO3PACT;

- YTO CIYYUJIOCH;

- KOrJja CIIy4HJIOCh;

- KaKHe MPOSIBIEHUS 3aCTaBUIIA BbI3BATh «CKOPYIO»;

- YTO BBI IPEANPUHSLIIN;

- aJipec, T7ie HaXOAUTCs OOJIBHOM (B Ciydyasix HaXOXACHUsSI OOJILHOTO Ha
yluie, HeoOXOJWMO YyKa3aThb YETKHE OPHEHTUpPBI; B Clydasx BbI30Ba Ha
KBapTUPY YKa3aTh: MECTO Ojrpkalliero 3ae3fa K JOMY, HOMEpP MOJbe3/a,
3Ta)ka, KOJOBOTO 3aMKa);

- (pammHroO, MMs1, OTYECTBO BBI3BIBAIOLLETO.

Yerkre W MOJIHbIE OTBETHl HA JaHHBIE BOIPOCHI MOMOTYT Opuraie
«CKOpOi» ObIcTpee mpuexarb K O0JIbHOMY WM MocTpafasiieMy. [locie Toro
KaK Balll BBI30B MepeAanyT B COyk0y ckopoi momomu aucnerdep «03» cam
pEeIInT, KaKylo Opuraay K BaM HarpaBuTh. Ha MHOTHX MOACTaHIMSAX TTOMUMO
JMHENHBIX OpUraj CylecTBYIOT CIeIHAIM3UPOBAHHbIE OpUTaibl. DTO MOXKET
OBITh: KapAHOJOTHYECKasl, eANaTpUUYecKas, IICuXuarpuyeckas opuraaa u T.
1. Jljist Toro 4to6 aucneTdyepy ObLIO MPOIe pa3o0paThbesi KAKOW CHEIUaIucT
HY’KEH 10 KOHKPETHO BallleMy BbI30BY, HaJI0 YETKO U MPABWIBHO COOOILATH O
ciayuyuBiiemcs. Jlaxxke B ciiydan JOPOKHO-TPAHCHOPTHOTO IMPOMUCIIECTBUS
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(ATIIT) obsi3aTenbHO HAIO yKa3aTh, MPUMEPHOE KOJIMYECTBO MOCTPAIABIIUX,
€CTh JIU CPEIW TOCTPANABIIMX JCTH WJIM HET, KaKOBa THKECTh COCTOSTHHS
YYaCTHUKOB aBapuu u T.A. Eciu, 94T0-1M00 MPOU30III0 ¢ BAMU WM BAIIMMHU
3HAKOMBIMH, Y Bac MMEETCS TPAHCIIOPT M COCTOSTHHE OOJBHOTO ITO3BOJISET
CaMOCTOSITENIEHO JT00paThCst M0 OJIM3IIEKAIIETO CTAIllOHApa, TO BBl MOXKETE
3TO CHAeNaTh, HE JOXKHUAAACH MpHe3aa Opuraapl ckopoil momom. B mobom
CTamoHape ropoaa Bac mNpuUMyT W OKaXyT TEpBYIO IOMOIb, a IMpH
HEOOXOJIMMOCTH TOCHUTAIM3UPYIOT. JIt00as jmomosiHUTENbHAsT WH(pOpMaIs
00 3KCTPEHHOW CUTYallUU TIOMOXET OTHPABUTH COOTBETCTBYIOIIUE CIY>KOBI U
000py/I0BaHUE K MECTY MPOUCIIECTBUA.

Hexomopuie 3anpemut no nomepy «112»

Hukorna ne nenaiite mpoOHbIN BbI30B 1m0 HOMepy «112». IIpoOHble
3BOHKHM 3aHUMAIOT omnepaTtopa u tenedonHsie JuHuU. B Cucteme-112 Bcerna
JIOJIKHBI OBITH CBOOOHBIE JIMHUU JOCTYIHBIE JIJISl JTFOAEH, KOTOPBIE 3BOHST IO
OKCTPEHHBIM CUTYaIHSIM.

Ecau BBl ciydaitHo mo3BoHuiau B Cucremy-112, He Bemiaiite TpyoOky,
NyCThb ONEPATOP 3HAET, YTO BBl CilydyailHo HaOpamu Homep. IIpu Habope
HoMepa «112» Cucrema-112 Bbimaer omepaTopy, Kak HoMep TernedoHa, ¢
KOTOPOTo OBbLT BBI30B, TAK U MECTOHAXOXICHHUE TenedoHa.

B cnyuasix, xorma 3BOHOK ObL1 cOporneH, omneparop Cucrembi-112,
OyAeT mbITaTbCsl BaM MEPE3BOHUTH JUJISI NPOBEPKH, €CTh JIM SKCTPEHHAs
curyaiusi. K cokaneHuto, OOJBIIMHCTBO BEIIAOT TPYOKY, U BBI3OB
CTAHOBUTCS JIO)KHBIM, Ha YTO TPATATCS IIEHHBIE CUJIbI U CPEACTBA, KOTOPHIE
MOTYT OBITh HY)KHBI B JPYTOM MECTE.

112 SMS-cepsuc

112 SMS-cepBHC MO3BOSET TIYXUM, TITYXOHEMBIM U CTa00CTBIIIAIM
moasiM oTnpaBuTb SMS—coobmenue B Cucrtemy-112 nnsa ero ganpHewien
00pabOTKH U IOCTAaBKH B CIIY>KObI IKCTPEHHOT'O pearupoOBaHMUS:

* I0’KAPHON OXPaHBIL;

* MOJIULINH;

* CKOPOM MEIUIIMHCKOW MOMOIIIH;

* aBapUIHOMN CITY>KOBI Ta30BOM CETH;

* crlacarteliei;

* «KAHTHTEPPOPY.

st ynobctBa oOmIeHUs, Jydlle cpa3y yKa3aThb B COOOIICHHH Ha
OTCYTCTBUE BO3MOKHOCTHU MPHUHATH OOBIYHBIA 3BOHOK (HAamMCaB — s TIIyXOH
WJIH 51 HEMOM | T.J.), 9YTO COKpATUT BpeMs npuema Barero coobmienus, T.K. B
NpoTUBHOM ciydae omnepatop Cucremsl-112 mnonyduB  cooOIieHue,
nocrapaerca Bam mnepe3BoHuth. byaere roroBel Kk TOMy, 4TO Bam
noTpedyercsl ykazaTh YTO CIYYUJIOCh, aJpec Balller0 MECTOHAXO0XKJICHHUS,
Bamu ®@amunuio MM OTuecTBO U o pOXKICHUS.



CylecTBYIOT OrpaHHYEHHS Ha HUCHOJIb30BaHUE SMS—TEXHONOTMH U
BCE TOJIb30BATENIM CaMU JIOJDKHBI 3HaTh 3TU ycioBHs. Eciau BBl B COCTOSTHUM
CZeJIaTh FOJIOCOBOM 3BOHOK Ha HOMep « 112y, mydiire caenaiire 3to.

IHomnume!

B HekoTOpbhIX 4pe3BbIUAWHBIX CHUTyalMsIX TpeOyercs 0Ooiiee OIHOM
CIIyObl OAKCTPEHHOTO pearupoBaHus (MOXKAPHOM, CKOpOH TOMOIIU U
nouiuu). CoobmmTe onepaTopy cucteMbl-112, kakast ciryx06a pearupoBaHus
HeoOxouma B cpouHoM nopsiake. Hampumep, aBTokaractpoda ¢ cepbe3Hoit
TpaBMOM, MOTPEOyeT CKOPOM MOMOIIM M TMOJUIMU. bosbllie BCero Hy»XHa
MallgHa CKOPOM TOMOIIHM, YTOOBI CPOYHO pPa3zodpaThbCs € MOTEPIICBIIKM.
CoobmuTe omeparopy, 4ro TpedyeTcs: ckopas nomoiib. Cucrema-112 nmeer
NpsMYyI0 CBA3b CO BCEMH OKCTPEHHBIMH CIIy)k0amMu, ¥ B Cily4ae
HEOOXOJMMOCTH TIepeaeT WM BCIO HWHGOOpPMAIMIO JUIsl  OpTraHU3aIluu
HEME/JIEHHOTO PearupoBaHuUs.



