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IoJio:keHne 0 MKOJILHOM CJIyK0e MpUMUPeHHs (MeIHALUH)
B 'BOY Pecny6auxu Mapuii Ja "KocosianoBckas mxosa-uHTepHaT"

1. O6mue nosnoKkeHN

1. Jlannoe ITonoxenue pa3paboTaHo B cooTBeTcTBHE ¢ DenepanbHbM 3aK0HOM Ne273-D3
ot 29.12.2012 roma «O6 o6pazoBanuu B Poccuiickoit @eneparuny, DenepanbHbM 3aKoHOM Nel93-
@3 or 27.07.2010 roma «O6 anbTepHATUBHOM NpoOLENype YPETYJIHPOBAHHMSA CIIOPOB C yYacCTHEM
mocpeqHuKa (Ipoleaype MeOualuu)y ¢ u3MeHeHWsMH Ha 26 wmond 2019 roma, mmceMoM
MumnuctepcTBa oOpazoBanus u Hayku Poccuiickoit ®@eneparuu or18.11.2013 roma NeBK-844/07
«O HampaBlIeHUHM METOIMYECKAX PEKOMEHIAINH [0 OpTaHU3alUy CIIyK0 IMKOIBHOH Meauanumy, a
TaKKe  JPYTEMH  HOPMATHBHBIMH  IPaBOBRIMH  akTamMM  Poccmiickoii — Denepariuy,
PErTIAMEHTHPYIOIMMH ~ JESTENBHOCTE  OpraHM3aliii, OCYIIECTBIIAIOMUX  00pa3oBaTENbHYIO
JIeSITETbHOCTb.

2. Ilenu u 3ama4m ciayk0bl MPUMHUPeHUs (MeTHALMH)

2. Hensmmu cmy>xOb1 TpUMHUpPEHUS (MEOHALNHN) SIBIITIOTCS:

2.1.1 Tlomomp ywacTHHKaM 0Opa30BaTENBHOIO IIPOIECCA B DPAa3pEIICHHH CIOPOB H
KOH(UIMKTHBIX CHTyalluii Ha OCHOBE IIPUHITUIIOB U TEXHOJIOTHH BOCCTAHOBUTEILHOIO MPUMHUPEHHUS,
IIEPETOBOPOB, TIOMCKA PEIICHNS U3 CII0XKUBIICHCS CUTYalUH.

2.1.2. Opranmsanms CBOEBPEMEHHOTO pearnpoBaHUS Ha KOH(MIMKTBI, IPOCTYIIKH,
MPOTHBOIIPABHOE TOBEICHUE M MPABOHAPYIIEHUS HECOBEPIIEHHOJIETHUX HA OCHOBE IPHHIIMIIOB U
TEXHOJIOTHH BOCCTAHOBUTEILHOU MeIHAIHH.

2.2. 3anayaMu ciyXObI MPUMUPEHHUS (MEAUAITIH) SBIITFOTCS:

2.2.1. TlpoBemeHume TPOrpaMM BOCCTAHOBHTEIBFHOTO  pa3pelleHus KOH(IMKTOB
(BoccTaHOBHTENbHAS TIpOrpaMMa  «BOCCTAHOBHTENBHAsS MEAHAlUA», «KpPYr COOOIIECTBay,
«IIporpaMMa IO 3arjiaXUBaHUIO Bpela», CeMeHHBI COBET W JApYyrue) Ui YYacTHHKOB CIIOPOB,
KOH(JIMKTOB U IIPOTHBOIPABHBIX CHTYAIIHH.

2.2.2. Obyuenue oOyuaroluxcss W APYTHX YYACTHHUKOB 00pa3oBaTeIbHOrO IIpoliecca
UBHIN30BaHHBEIM METOJ]aM yperyJIupoBaHMs KOHQIMKTOB U OCO3HAHUS OTBETCTBEHHOCTH.

2.2.3.0pranu3zamnys OPOCBETUTENBHBIX MEPONPUATHA ¥ HHGOPMHUPOBAHHE YYAaCTHHKOB
006pazoBaTEeIBFHOIO MPOIIecca O MUCCHH, TIPUHITHIIAX U BOCCTAHOBUTEIHHBIX TEXHOJIOTHIX.

3. IIpuHUIHNbBI AeATEJIHLHOCTH CJIYKObI IPHMHUPEHHS (MEeIHALIHH)

3.1. JHesrempHOCTh CiyxkObl TpUMHpEHUS (MEOUalWH) OCHOBaHA Ha CIEAYIOMMX
TIPUHITUTIAX

3.1.1. Ilpummum m0GPOBOJBHOCTH, MPEANOaralomuid Kak JOOpOBOIBHOE YYacTHE
00yJaroImuXxcs B OpraHM3aldéd pabOTBl CITy)KOBI, Tak W 00f3aTENBHOE COIJIACHE CTOPOH,
BOBJIEYEHHBIX B KOH(DIMKT, Ha ydYacTHe B MPUMHPHUTENbHOW mporpamme. Jlomyckaercs
HaIpaBJIeHUE CTOPOH KOH(IHUKTA ¥ MX 3aKOHHBIX IpeJICTaBUTeNel Ha IpeaBapUTEIbHYIO BCTPEYy C
MeINaTopoM, TOCJE€ KOTOPOH CTOPOHBI MOTYT y4YacTBOBAaTh MM HE y4acTBOBaTb B IIpOrpaMme
BOCCTaHOBUTENHHOTO pa3pelicHus] KOH(IIUKTA (110 CUTyalluH).

3.1.2. TlpuHmun KoHOUACHIHAIHHOCTH, MPEIONaralomui 00513aTeNbCTBO  CIIYKOBI
MEIMaIliy HE pasriamiaTh MOJYYCHHBIE B IPOLIECCE NMPUMUPEHHS CBENEHHS, 34 MCKIIOYECHHEM
TIPUMHUPUTENBLHOTO pelneHus (TI0 COTJIaCOBAHMIO ¢ YYACTHHUKAMM BCTPEUH).



3.1.3. TlpuHumn HeHTPATEHOCTH, 3alpEIIAOINHA CloyX6e IpUMHUPEHHS (MeIHAIIAH)
NPUHAMATh CTOPOHY Kakoro-imubo y4JaCTHHKAa KOH(IMKTa (B TOM 4YHCIIE AIMHHHCTPAIHH).
Heiitpanenocts npenmonaraer, uto ciyx6a MeIHAIMH He BHIACHAET BOIPOC O BHHOBHOCTH HIIH
HEBHHOBHOCTH TOW WJIMA WHOM CTOPOHBI, a SIBJIIETCS HE3aBUCUMBIM IOCPEIHHKOM, TOMOTAIOIINAM
CTOpPOHAM CaMOCTOSITENIBHO HaWTH pelneHue. Ecnyu MenquaTop MOHUMAET, YTO HE MOXET COXPaHATh
HEUTPaIBHOCTh M3-3a JIMYHOCTHBIX B3aUMOOTHOIICHHH C KEM-IHOO M3 YYaCTHHKOB, OH JJOJDKEH
OTKa3aThCsl OT MEIUAIMH HITH IIEPEIaTh €€ IPYTOMY MEIHATOPY.

4. Ilopsimox ¢popMHpPOBaHHUS CJIYKOBI IPUMHPEHHS (MeIHALMH)

4.1. PykoBomuTeneM IIKOIBHOH CIyXObl MOXET OBITH MeNaror WIM HMHOM paGOTHHK
00pa3oBaTeNpbHOM OpraHW3alWM, NPOIIEANHAN O00ydeHHe IIPOBEACHHIO BOCCTAHOBHUTEILHOM
MeIualiy, Ha KOTOPOro BO3JIAraroTcs O0OS3aHHOCTH II0 PYKOBOACTBY CIyXO0O0H Menuamyu
IIPUKa30M PYKOBOAMTENS 00pa30BaTENIbHOM OpraHu3aIliH.

4.2. 1IpoBOAHUTH HPOIENYPY MEIHUALUH MOXET TOJNBLKO COTPYAHHK CIyOBI, MPOIIeIIIHii
00y4eHHe NIPOBEICHHUIO MPOIIEAYPHI MEIUAILIUH.

4.3. CopeiictBoBaTh paboTe CiIyObl MeOualMu MOTYyT (B OTHENLHEIX CIIydasx)
obyvaronmecs, 03HAKOMIIEHHBIE C IPOLEAYPOM U mpolneamume obydeHne, ¢ COrIachs poauTeneit
(3aKOHHBIX TIpeCTaBUTENEN).

4.4. Bompocel uneHcTBa B cilyx0e Memuanud, TpeGoBaHHH K 06ydaromuMcH,
CONCUCTBYIOMMM paboTe CilyxObl, M HHBIE BOIPOCHl, HE PErIaMEHTHPOBAHHBIE HACTOSIIMM
IIOJIOXKEHUEM, MOTYT OIPENENAThCS YCTaBOM CIy)XOBI, IPHHHMAeMbIM CIIy)KOOH MeIuanuu
CaMOCTOSTEINHHO.

S. Ilopsinok pa6oTsI ciryx0bl MPUMHPEHHS (MeIHALHNH)

5.1. Cayx6a mnpumupeHus (MeOWalnM) MOXET MOJIydYaTh MH(GOPMAIKIO O CIydasx
KOH()IMKTOB HWJIH IIPaBOHAPYIIEHHWH OT MeNaroro, OOYYaloIUXCA, aJMHHHCTDPAIMH
00pa3oBaTeNpbHON  OpraHM3allMM, WICHOB CIOYyKOBl MeIWaluy, pPONUTENeH  (3aKOHHBIX
IIPEICTaBUTENCH).

5.2. Cmyx6a mnpumupeHus (MeAMalM{) IPHHAMAET pEIIEHHE O BO3MOXHOCTH WIIH
HEBO3MOXXHOCTH IIPUMHPHUTEIBHON IIPOrpaMMBI B K&XKIOM KOHKPETHOM CITydae CaMOCTOSTENLHO, B
TOM YHCJIE Ha OCHOBAHMHM IIPEBApDUTEIBHBIX BCTPEY €O CTOpoHaMH KoHGuukra. [lpu
HEOOXOZMMOCTH O IIPUHATOM PEIICHHH HHPOPMUPYIOTCS JOKHOCTHBIE JIMIA IIKOJIBL

5.3. TIporpaMMbl BOCCTaHOBHTENBHOIO paspellieHHs KOH(IMKTOB M KPHMHMHAIHHBIX
CATyalludi  (BOCCTAHOBUTENBHBIE TEXHOJOTHH, «BOCCTAHOBHTENBHAS  METHALMSL»,  KPYT
coo0ImecTBay, «IIporpaMma IO 3arjaKHBAHUIO BpENa», CEMEHWHBIH COBET M APYTHE) MpOBOISTCS
TOJIbKO B CIIy4ae COraacus KOH(IUKTYIOIIX CTOPOH Ha yuacTde. Ecim neicTBas 0qHOM Wil 06erx
CTOPOH MOTYT OBITh KBaTM(QUIMPOBAHBI KaK IPaBOHAPYIIEHHE MM MEJIKOE IIPECTyIUIEHHE, I
IPOBEJCHUS NPOTPAMMBI TAKKe HEOOXOOMMO COIacue pomuTeleil (3aKOHHBIX MPEACTABHTENEH)
HJIA UX y4acTHE BO BCTPEUE.

5.4. B ormempHBIX cioydasx (IpH HEOGXOJUMOCTH) INPUMHPEHHE MOMKET IIPOBOIHUTHCS
B3pOCIBIM  MEAMATOpPOM IO  [JeJaM, paccMaTpuBaeMbIM B  KOMHCCHH IO  JellaM
HECOBEPIICHHOJICTHHX U 3amuTe uX npas (nanee - KIH u 3I1) unu cyne. [lpumupenue (wim apyrast
BOCCTaHOBHTEIIbHAS IIPOrpaMMa) He OTMeHseT paccMoTperus nena B KJH u 311 wim cyne, HO ero
pe3yNbTaThl U NOCTHIHYTas JOIOBOPEHHOCTb MOTYT YYUTHIBATHCS NP BBIHECEHHH PEINCHHS II0
neny. B Takux ciydasx, eciy IpUMHpPHTENBHAS IporpamMMa IUIaHHPYETCs, KOTa ej0 HaXOIATCs
Ha JTame J03HAHMs, CIEACTBHS HIM B CyJe, O €€ IPOBEACHHH CTAaBHUTCS B H3BECTHOCTH
aIMUHUCTpPaNKsa 00pa3oBaTeIbHON OPraHU3aIMy U POTUTENH (3aKOHHBIE IIPEACTABUTENH).

5.5. IleperoBOphI ¢ pOAUTESIMHU (3aKOHHBIMH MPEACTABUTEISAMHE) U JODKHOCTHBIMH JIHIIAMHU
IPOBOTUT PYKOBOIAMTENbL CIIyXOBl IpPUMUpPEHHS (MEIWAlUM) WIH WIEH aIMHHHCTPAIUH
00pa3oBaTeNbHOM OpraHU3aIlHH.

5.6. KontmukTyromue cTOpOHBI BIipaBe OTKA3aThCs OT HMPOBEECHHS MeIUalliy HIIH JIF06oit
JPYro¥ BOCCTAHOBUTENHHOM IPOrpaMMbI HAa OCHOBAHMH CBOHMX IIPOGECCHOHANBHBIX CTAHIAPTOB
b0 B ClIydae HEOCTATOUHOM KBANTH()HKAIWH WM HEBO3MOXKHOCTH OOECIIEYHMTH O€30I1acHOCTh
nporecca. B aToM cioyuae oOpa3zoBaTenbHAs OpraHH3alliss MOJMKET MCIOJIbG30BATh HMHBIE



IIETarOTMYECKUE TEXHOJIOTMH, KOTOPhIE IIOMOTYT YPETr'YJIHPOBaTh KOH(DIMKT.

5.7. B cnoxHBIX cuTyanusx (KaK IIPaBHIIO, €CIIH €CTh MaTepHAabHBINA yIuepb, cpenu
YYaCTHHKOB €CTh B3DOCHBIE MM DPOAUTENH (3aKOHHBIE IPEICTABUTENH), a TakXKe B Ciydae
KPUMHUHAJIBHON CUTYyaIliH) PyKOBOJHUTENb CIIYXKOBI IPUMUPEHHS (MeIUAaIliK) IPHHAMAET YIACTHE B
IIPOBOJMMOM IIpOrpaMMe.

5.8. B cimyuae, ecnum KOH(QIHKTYIOUIME CTOPOHBI HE JOCTHINIM Bo3spacta 10 e,
IPUMHUPHUTENIbHAS IIPOrpaMMa IIPOBOJUTCSA C COTJIAcHs poAuTeNeil (3aKOHHBIX MPECTaBUTENCH) U
KJIACCHOT'O PYKOBOJUTEIIS.

5.9. Cnyx0a npuMupeHus (MEIWaIllMH) CAMOCTOSTENBHO OIPENENseT CPOKH M JTallbl
IIPOBENEHHS IPOIPaMMBI B K&KIOM OT/ACIHHOM CIIydae.

5.10. B ciyuae ecnu B XOie NPUMHUPUTEIHHOW MPOTpaMMbl KOHQIHKTYIOIIHE CTOPOHBI
IPUIUIE K COIVIALICHHIO, INOCTUTHYTBIE pPE3YJIbTAaThl MOTYT (HKCHPOBAaThCS B ITHCEMEHHOM
IIPHMUPUTEIBHOM I0TOBOPE MIIM YCTHOM COTJIAIICHHUH.

5.11. IIpu =HeoOxomumocT:H ciyx0a mnpuMHpeHHs (MEOWAIMK) MEPENAET KOIHIO
IIPUMHUPUTEIILHOTO JOrOBOPA aAMUHHUCTpAINH 00pa30BaTeIbHON OpraHu3aIliy.

5.12. Cnyx6a npumupeHus (MeIHalWH) MOMOTACT OIPEAEIHUTH CIOCOO BBIIOTHEHHS
00s3aTenbCTB, B3ATHIX Ha ceOs CTOpPOHAMH B IIPUMHPUTEIHHOM JIOTOBOPE, HO HE HECET
OTBETCTBEHHOCTH 3a MX BBHINOJHEHUE. [[py BO3HMKHOBEHNH TPOOIEM B BBIOJHEHAH 00S3aTEIBCTB
ciyk6a MeIMalliyd MOXET IIPOBOTHUTEH OIOJHHUTEIbHBIE BCTPEYM CTOPOH M IOMOYb CTOPOHAM
0CO3HATh IIPUYMHEI TPYAHOCTEH U ITyTH MX IPEOJOTCHHUS.

5.13. Ilpu HeobxomuMocTH ciryk0a IpuUMHUpeHHs (MeIHAIMH) HHPOPMHUPYET YYACTHHKOB
IPUMHPHUTENILHON IPOrpaMMBI O BO3MOXHOCTSAX APYTHX CIEIHAIMCTOB (COIMAIBHOTO Ieaarora,
CHELHAIKNCTOB YUPEXKACHUH COIMATIBHOM chephl B BOMpocax MPUMHUPEHHU).

5.14. [ledarenbHOCTh CIykOBI TpUMHpEHHS (Meauaiiu) (GUKCHPYETCS B JKypHAlax H
OTYETaX, KOTOPBIE SBILIIOTCS BHYTPEHHMMH JTOKYMEHTaMHU CIYXObBI (3alOJIHSIOTCS CEeKpeTapeM
CILyKOBI).

5.15. PykoBoxmutens CiayObl NpUMHUpPEHHS (MeOHanuu) O00eClIeYnBacT MOHHUTOPHHT
IIPOBEICHHBIX IIPOTpaMM Ha COOTBETCTBHE KX MAEATENLHOCTH IPHHITAIIAM BOCCTAaHOBHTEIHHOM
MeIHAITIH.

5.16. Cxyx0a mpumupeHHus (MeIUAaIMH) PEKOMEHIYeT YYacTHHKaM KOHGINKTa Ha BpeMs
IIPOBENEHHUS IPOLEAYPHl MEAHAIMH BO3JAEPKATHCS OT OOpPAIEHUH B BBHIMECTOSINHE WHCTAHITHH,
CpelCcTBa MacCcOBOM HH(POpMANNHU WK CyIeOHbIE OPraHkbL.

5.17. Ilo cormacoBaHHIO C aJMHHHCTpAldeidl MIKOJbI W PYKOBOXHUTEIEM CIIYKOBI
NPUMHUPEHUS (MEAUAIK) IPAMUIPEHHE MOXKET IIPOBOAUTHCS 110 KOHMIMKTAM MEXIY II€aroraMu 1
amMUHHCTpalel, KOHQIUKTaM poxuTeneil (3aKOHHBIX MpENCTABUTENEN) U UX JETeH, a TaKKe 110
CeMEHWHBIM KOH(IMKTaM U cIopaM. Eciu cropbl BO3HHKIM M3 IPaXIAHCKHAX IIPABOOTHOLICHHUH, B
TOM 4YHCJI€ B CBS3H C OCYILIECTBICHHWEM MPEAIPUHAMATEIIBCKON H MHOH 3KOHOMHYECKOM
ACATCIIPHOCTH, a TaK)Ke M3 TPYNOBBIX IIPABOOTHOLIEHWH M CEMEHHBIX IPaBOOTHOINECHUM,
JeTeIbHOCTh MENATOPA B €r0 KBanudukanus perynupyiorcs OenepanbHbM 3akoHoM Ne 193- @3
«O0 anbTepHATHBHOM HpOIENype yPEerylIHpOBaHHUS CIIOPOB C yUACTHEM IIOCPENHHKA (IIPOLEIypE
MEJIUALIAHN )».

5.18. Ilpm HeoOxomumocTH ciyx0a NpUMHpeHHs (MEIMAIMH) IOJIyYaeT y CTOPOH
paspelnenre Ha 00paboTKy MX NEPCOHANBHBIX JaHHBIX B COOTBETCTBHHU ¢ DefepabHbIM 3aKOHOM
Ne 152-@3 «O nepcoHaIbHBIX JaHHBIXY.

6. OpraHuzauus AesiTeJbHOCTH CIYKObI MeTHAIIHH

6.1. JIo/KHOCTHEIE JIMITa [ITKOJIBI OKa3bIBAIOT CITykOe MpUMHUpeHHs (MEAUAIINHN) CONEHCTBIE
B PacIpoCTpaHEHHH HH(OOpPMAIHH O AEATENbHOCTH CIIyXKOBI Cpey IeoaroroB, O0yYarOUMXCS H
poauTenel (3aKOHHBIX IpeCTaBUTENIEH).

6.2. Cnyx6a npumMupeHus (MEIUAIlNK) B paMKaX CBOEH KOMIIETEHIIUH B3aUMOIEHCTBYET C
COITHAJILHBIM IIEaroroM X APYTHMMHU CIIEIHAIUCTaMu 00pa3oBaTeIbHOM OpraHu3allyH.

6.3. AnMuHHCTpaIys 00pa3oBaTeNbHON OpPraHM3allMd CONEHUCTBYET CIyKOe MPUMHPEHHUS
(Mezmanuy) B OpraHH3allM{ B3aMMOJCHUCTBHS C IMemaroraMu 00pa30BaTeNbHOW OpraHW3allid, a
TAKXX€ COLMAIBHBIMH CIy)XOaMU U APYTHMMH OpPraHU3aIUSMH. AJMHHHCTPAIUS ITOIEPKHUBACT



O6paH_[€HH$I nmeagaroroB 1 o6yqaromnxcsf B CJ'Iy>K6y MCIHAITHH, a TaAaKXC COIIefICTByeT OCBOCHHIO HMH
HAaBBIKOB BOCCTAHOBHUTCIILHOI'O Pa3pCHICHUA KOH(I)JII/IKTOB u npaBOHapymeHHﬁ.

6.4. B cimyuae ecmu CTOPOHBI COTJIACHJIMCh HAa IPUMHPUTENBHYIO BCTpedy (ydacTHe B
BOCCTAaHOBHTEIBHOW Meauanuu b0 «BOCCTAaHOBUTENBbHAS METUAIUsa», «KPYyTr COOOIIEeCTBay,
«IIporpaMma IO 3arjiaXUBaHUIO Bpenay, CEeMEWHBIM COBET M JApyrue), IIpUMEHEHHe
aIMUHHACTPAaTHBHBIX  CAHKIMHA B OTHOINEHWH  JaHHBIX  YYaCTHHKOB  KOH(QIIUKTA
IIpHOCTaHaBlIuBaeTcs. Pelnenne o He0OX0MMOCTH BO30OHOBIIEHUS aIMUHHUCTPATUBHBIX EHCTBUHI
IIpUHMMAETCS IOClie MONydeHHus HHpopManmuu O pes3yibTarax paboThl CIyXObI MeTuaruud Hu
JOCTUTHYTHIX TOTOBOPEHHOCTSX CTOPOH.

6.5. B cimyyae eciu mpUMHpPHUTENBHAS IpOrpaMma MPOBOIMIACE 1O (PakTy, IO KOTOPOMY
BO30YXKII€HO YTOJIOBHOE [IeNi0, aJIMUHHCTpanus o0pa3oBaTelIbHOM OpraHM3alldd  MOXET
XOJaTaliCTBOBAThH O IMPHOOIIEHNH K MaTeprUaiaM Jejia IPUMUPUTENBHOTO 0TOBOPA, a TAaKXKEe HHBIX
JOKYMEHTOB B  KayeCTBE MAaTEPHAIIOB, XapaKTEPU3YIOUIMX  JIMYHOCTE  OOBHHSAEMOTO,
IOJTBEPKAAIOMHUX JTOOPOBOJILHOE BO3MEINEHHE MMYIIECTBEHHOTO yiiepba W HHBIE HEHCTBHS,
HaIpaBlIEHHBIE HA 3arJIaKUBAaHUE Bpe/Ia, IPUIMHEHHOTO IOTEPIIEBIIEMY.

6.6. Ciyx0a mpuMupeHus (MeIdanii) MOKeT BHOCUTh HAa PAaCCMOTPEHUE aIMUHUCTPALUU
IIPEUIOKEHHS 110 CHUKESHUIO KOHPIMKTHOCTH B 00pa3oBaTeIbHOM OpraHu3aIi.

7. 3aka0uHTe/IbHBbIE N10JI0KEHUS
7.1. HacTosimee moioXeHrUe BCTYIIaeT B CUILy ¢ MOMEHTA YTBEPXKIECHUS.
7.2. I3MeHeHHus B HACTOSIIEe MOJIOKEHNE BHOCATCS AUPEKTOPOM IIKOIIBI 10 IPEIIOKEHHIO
CITy>XOBI IPUMHUPEHUS (MEAUALINHT).
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