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KOHKYPCHOE 3AJIAHHUE

[X OTkpbITOTO perMoHaNbHOrO YeMnuoHata "Momoabie mpodeccroHab"
(WorldSkills Russia) Pecriyommku Mapuit O 2021
0 KOMIETEHIINN «AJMUHUCTPUPOBAHUE OTEIIS»

Koukypcroe 3adanue exnouaem 6 ceds credyrowue pazoenvi:

@DopMBI ydacTus B KOHKYpCE.

Oo01ee Bpemst Ha BBIIIOJHEHHUE 3aJaHUs
3amanue s KOHKypca.
Mopynu 3a1aHust 1 HEOOXO0TUM
Kpurepnn onenku.
[Ipunoxenns k Konkypc
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1. ®OPMbI YYHACTHUS B KOHKYPCE: NnauBuayainbHbIi KOHKYPC

2. OBIEE BPEMS HA BBIIIOJIHEHUE 3ATIAHUSA: 15 u.

3. 3AJJAHME 1JIS1 KOHKYPCA.

KonkypcHoe 3amaHue KOMIETEHIUU «AJIMUHUCTPUPOBAHUE OTEISD HMEET
MOJYJIBHYIO CTPYKTYpy. Kakaplii MOIyslb COCTOMT W3 OIPEACICHHOTO KOJIMYECTBa
3a/laHUN, KOTOphIE, B CBOI OYEepeab, CKOMIIOHOBAaHbI TaKUM 00pa3oM, 4YTOOBI
MaKCHMAaJIbHO TIPUOIMIKEHHO U €CTECTBEHHO CMOJIEIUPOBATh pab0Uuil ICHh COTPYIHUKA
CIIuP. 3amanus B MOAyJI€ BBINOJHAIOTCS HEMPEPHIBHO. YUYACTHUK B IIpaBe
CaMOCTOSITEIILHO pacipeAeisiTh BpeMsl Ha BBITIOJIHEHUE 33IaHUN BHYTPH MOIYJIS.

50% 3amaHni BEIIOJHIETCS HA aHTJINHCKOM SI3EIKE.

3agaHust IBISAIOTCS TAWHBIMH.

CooTBeTcTBHE BHEIIHETO BHAa U (OPMBI CTaHIapTaM IPOoQeccuu OICHUBACTCS
KIOPU KOKIBIN JICHB.

Orenb, Ha MpUMEPE KOTOPOro Oyaet mpoxoauTh yeMnuoHat — «Illamsmun [anac

Orenp 4%y.

Mopaenupyemsiil 0TeNb pacnoioxkeH B T. Kazanb. KOHKypCcaHTBI HOJKHBI BIIAJIETh
nH(popMaIed 0 JaHHOW JIOKAIIMM W UMETh BO3MOXHOCTHh IPEIOCTABICHUS TYpPHCTaM
CBEJICHUI O €€ WCTOpUM, KYJIbTYpe U COIMAIbHO-DKOHOMHYECKOM pa3BUTHUU. Bcem
JKCIIepTaM YEeMIMOHATa HEOOXOAMMO O3HAKOMHUTHCS € HH(popmamued o0 orene U
TypUCTUUYECKOU UH(OpMaIuel 0 permuoHe.

Nudopmarus 06 oTene i1 KOHKYPCAHTOB M 9KCIIEPTOB JIOCTYITHA HAa O(UIIUATEHOM
WutepHet-pecypce otens  https://kazanhotelgroup.ru/

Jlns Toro, 4toObl yOeauThCs, 4TO AOCTYN K HHGOpMaUUM 00 OTelie JaeT BCEM
KOHKYpPEHTaM BO3MOXXHOCTH paboTaTh B €IMHOM HWH(GOPMAIIMOHHOM TPOCTPAHCTBE,
netanu u (akThl, Kacarouecs oTelsl, u3ioxeHbl B MHpopmalimoHHOM OykieTe oTers.
Otn nmeranu W (aKThl Bcerma OyAyT WMETh TPHOPUTET HaA JIFOOBIMU peaTbHBIMH

dakTamMu KU3HM O (HaKTHYECKOM oOTene. ITh jaetanu U GakThl OyAayT TaKxke
UCIIOJIb30BATHCS B XOJI€ OLICHOK.

[Tpu moarotroBke MH(POPMAIMKA O PErHMOHE MOYHO HCIOJIb30BATh TYPUCTHUYCCKHUE
nopTaisl https://kazantravel.ru/ wiau gpyrue nHGOPMAIMOHHBIE HCTOYHUKH.

4, MOAYJIA 3AJAHUSA N HEOBXOANUMOE BPEMS (Tab6nuua 1).

Taomumna 1.
HanmMeHoBaHue MOIYJast \ CopeBHoBarteiabHblii genb (C1, C2, C3) \ Bpemsi Ha 3a1aHune
AN Moyms | Cl 19 muH./] KOHKYpCaHT
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=3 Monyns 2 Cl 19 mMuH./1 KOHKypCaHT
Bel Moayns 3 C2 19 muH./1 KOHKYpCaHT
Bl Monyns 4 C2 19 muH./1 KOHKypCaHT
B= Moayns 5 C3 19 muH./1 KOHKYpCaHT
BEl Monyis 6 CL,C2 210 MuH./KOHKypcaHT™*

* OTBET Ha 3arpoc OpOHUPOBaHUS + OTBET Ha )kao0y rocts = 90 MHH., pacnpeieieHue HOMEPHOTO
donma = 60 mun, KPIl = 60 muH.

Huske npuBeeHO THIIOBOE KOHKYPCHOE 3a]aHHe
HE ABJAETCAH 3AJAHUEM YEMIIMOHATA

Monayas 1:
1) Awnen. a3. Wudopmanus o0 otene. ['ocTs WHTEpecyeT MNPEIIOKEHUS IS
MIPOKUBAHUS MOJIOIOKEHOB.

2) Ilomompb roctio. Y roctda He paboTaeT KIHOY-KapTa, MPOCUT paccKasarh, IIe
MOYKHO 3aHSTHCS MIONIUHTOM

3) Anen. a3. DKCTpaopAMHAPHAS CUTYyalMs. Y TOCTsA B HOMEpe IMpopBajo darapero.
4) bponupoBanue 1o TejaedoHy.

5) IMomorrk rocTro. Y TOCTS clioMaliach pydyka yeMo/iaHa.

Monyas 2:
1) Anen. 3. Boie3n. [IpenBaputenbHOE OPOHUPOBAHKE OT TYp. areHTCTBA.

2) Amen. s3. IlpemoctaBieHue TypuCTHUYeCKOH uH(popmarmu. [ocTh kemaer
y3HaTh O TOYKAaX NPOJaXd CYBEHUPOB, YCIBIINIATH PEKOMEHAAIIMU IO TMOCEIICHUIO
MY3€€B.

3) 3aceneHue 1o NpeIBapUTEIbHOMY OPOHUPOBAHUIO.
4) DkcTpaopauHapHas cuTyaius. ['0cTh 3a1uia MaTpac KpacCHbIM BUHOM.
Moayas 3:

1) Anen. s3. 3acenenue 60e3 MpeaBapUTEIHLHOIO OPOHHPOBAHMSL.

2) Brie3a. ['octb GpoHHpOBaT HOMEP CaMOCTOSATEIBHO.
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3) Anen. sa3. Tlomomrs roctio. HeoOxomumo 3a0poHUpPOBATH CTOJI B PECTOpAHE,

OpraHu30BaTh TpaHchep.

4) DxcrpaopauHapHas cutyainus. HeTpesBblil rocTh B Xo0Jie OTENsl OECIOKOUT

JIPYTUX TOCTEM.

Monyan 4:
1) BpoHunpoBaHue HOMEpa OT CTOUKHU

2) Anzn. a3. Beie3n + OpoHupoBaHue

3) Awmen. az. Ilomoms roctio. Perumcrpamms 3ampoca noOyKu, Mpochda
MOJATOTOBUTH PAaHHUH 3aBTpaK.

4) DkcTpaopauHapHas cuTyalnus. HewsBecTHbId 10  TenedoHY  YrpoKaer
aIMUHUCTPATOPY, COOOIIAET O 3aJI0’KEHHON OoMOe.

Mopyas S:
1) Anen. s3. Boiesn rocts. [IpenBaputenibHas omiaTa mpoKUBaHHU.

2) [IpenocraBienne TypucTUUECKOM HHPOPMAIIUU TOCTIO.
3) Anzn. s3. DKcTpaopaMHApHAs cUTyanus. ['0CTs orpaduim y BX0o/aa B OTEIb.

4) KaccoBbli€ oreparuu.

Monyas 6

1) CocraBnenue Bun-typa nmns rocreid. [loueTHble COTPYIHUKHM OTEJS OTMEYAIOT
rOJIOBUIMHY CBa/1bObI (3KOHOMUYECKHUE PACUEThl, KapTa-CXeMa MepPeABUKEHUS, TaMsATKa
Typucta, pezentanuu B Power Point He TpeOyroTcs).

2) Anzn. s3. OTBET Ha kano0y rocts. ['0CTh JkaayeTcs Ha MII0X0E KaueCTBO CJIbl,
HEKOPPEKTHOE OOIIEHHE MepCoHaNa C TOCTEM.

3) Anen. a3. OTBET Ha 3a1IPOC OPOHUPOBAHMSL.

4) 3amava Ha pacrpeieieHre HOMepHOro QoHaa. B orens mumanupyercst 3ae3n
coopnoit pernona Worldskills. Heobxomumo mnpenioxuTh ONTHMAIbHBIA BapHaHT
pa3MenieHus.

5) KPI
I
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5. KPUTEPUHU OLIEHKMU.

Cy0bekTHBHAS

Kpurepunii

OLIeHKA
(ecsm 31O
NPUMEHUMO)

baniasl

O0beKTHBHAA
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Ooman
OIleHKA

Monyns 1
Moayns 2 6,9 115 18,4
Moayis 3 6,9 11,3 18,2
Moayns 4 48 13,9 18,7
Moy 5 51 11,6 16,7
Moayns 6 3 53 8,3

[ 333 66,7 100

7. IPUJIOXKEHUS K 3AJAHUIO.

o TexHHYECKOE ONHUCAHUEC

e baza orenb o6paszen

e MHCTpyKIUs K OTENbHOM 0aze

o UMHudpacTpyKTypHBI# JIHUCT

e TexHuka 6€30MaCHOCTH M OXpaHa TPy/ia

e TunoBeie KpUTEPUU OLIEHKHU

e SMP

o ludopmannonssiii Oykier orens (Test project)
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