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1. O6mue NoJI0KEHHST

I.I. Cnyx0a npuMUpeHus SBISETCsS CTPYKTYPHBIM MOJpa3/ie/eHueM 00pa3oBaTeiih-
HOTO YYPEKACHHS, KOTOPOE 00beauHsAeT 00yyarouXCsi, HeAaroroB U JApyruX y4acTHHU-
KOB 00pa3oBaTeIbHOTO MpPOLECCd, 3aMHTEPECOBAHHBIX B pa3pelleHMH KOH(GIUKTOB U
Pa3BUTUH NPAKTHKH BOCCTAHOBUTEIbHOH MeJHAlUU B 00pa30BaTEIbHOM yUPEKJACHHH.

1.2. Cnyx6a npuMHpeHHus SBASETCS albTEPHATHBOM APYrUM crocobam pearupoBaHus
Ha CHOpbI, KOHQJIHUKTBI, MPOTHBOIPABHOE IOBEJACHHS WM NPABOHAPYIIEHHS HECOBEP-
HWICHHOJIETHUX. Pe3ynbTaThl paGoThl cilyKObl MPUMHUPEHUS M AOCTHTHYTOE COrJalleHue
KOH(QJIMKTYIOUUX CTOPOH JXOJKHBI YUHTHIBATHCS B CIly4ae BbIHECEHMS aJMHHHCTPATHB-
HOTO pelIeHMs 10 KOHGIUKTY HIIH IPAaBOHAPY IEHHIO.

13.  Cayx6a npuMupeHus SBISETCS NPHOPHTETHBIM CIOCOGOM pearupoBaHHs. TO
€CTh CTOpOHAaM KOHQIIMKTa NpeiaraeTcsi B MEPBYIO O4epelb oOpaTHThCs B CIykKOY
OPUMHUPEHHS, @ IIPH UX OTKA3€ MJIM HEBO3MOXKHOCTH PEHINTh KOH(IUKT HYTEM IIEPErOBO-
poB u Meauanuu 00pa3oBaTENbHOE YUYPEKACHHE MOXKET MPUMEHHUTH APYrHe CHOCOObI
peleHus KOH(QIUKTA U/UIH MEPBI BO3/1€HCTBHS.

1.4. Jlonyckaercs co3nanue ciyxObl IPUMHPEHHs TOJILKO M3 MEAArOroB H/HIH Clie-
LHAIKCTOB 00pa30BaTENIbHOrO yupexkaeHus. B padote ciaykObl MOIYT yd4acTBOBATh CIie-
IHAJIMUCTBl COLHAIBHOTO U ICHXOJIOIHYECKOTO IeHTpa (ciyx0bl), paboTaroueil BO B3au-
MOJICHCTBHHU ¢ 00pa30BaTEIbHBIM YUPEKIACHHEM, I/Ie CO3/1aHa LIKOJIbHAs CI1yk0a MpHUMH-
peHus.

L5. Ciyx6a npuMHpeHHs OCYLIECTBIISET CBOKO J€STENbHOCTL Ha OcHOBaHHH Deepan-
Horo 3akoHa Ne273-@3 ot 29.12.2012 «O6 obpasoBarnu B Poccuiickoit @eaepanuuy, 1aHHO-
ro Ilonoxenus, ®I'OC ocHoBHOrO (110JHOr0) 00pa3oBaHHs M «CrangapraMd BOCCTAHOBH-
TeabHOR Menanuu» ot 2009 roa.

2. Heaun u 3a1a4u ciayk0bl NIPAUMHPEHHUS
2.1. IlensiMu ¢y Obl IPUMHPEHHUS SBIISIOTCSL:

201.1. pacnpocTpaHeHHe Cpelad y4acTHHKOB 00pa30BaTeNLHOIO Mpollecca LUBUIIH30-
BaHHBLIX (POPM pasperenusi Cropos H KOH(IMKTOB (BOCCTAHOBUTEILHAS. MEIHAIHS, TIEPErOBOPEI
U JIpyrue crnocoOsbl);

2.1.2, HIOMOLIb Y4aCTHUKaM 00pa30BaTeIbHOTO MPOLECCa B Pa3pelIeHHH CIIOPOB U KOH-
(GAMKTHBIX cUTYalMii Ha OCHOBE PUHIUIIOB ¥ TEXHOJIOTMHM BOCCTAHOBHUTEILHON MEIHALIMH:

2.13. oprauusaiys B 00pa3oBaTe/IbHOM YUYPEK/ICHHH HEKapaTellbHOrO pearupoBaHUs
Ha KOH(IMKTBI, TPOCTYNKH, MPOTHBONPABHOE TOBEJICHAE M NPABOHAPYIIEHHS HECOBEPIICHHO-
JETHUX HA OCHOBE PUHLMIIOB U TEXHOJIOTHH BOCCTAHOBUTEIBHON MEIHALINH.

2.2, 3agayamu ciryKObl IPUMUPEHHS SBISIOTCS:

22.1. mpoBeJeHHE MPOrpaMM BOCCTAHOBMTEIBHOTO pa3pelieHrs KOH(IMKTOB M KPHMH-
HATBHBIX CHTyallUH (BOCCTAHOBHTE/IbHBIX ME/HAINHA, «KPYTOB COOOMIECTBAY, «IIKOIBHBIX
BOCCTAHOBUTE/IbHBIX KOH(pEPEHIHI), «CeMEHHBIX KOH(epeHImii») I y4acTHHKOB CIIOPOB,
KOH(]IMKTOB U IPOTHBOIPABHBIX CHTYAIIUI1;



2.2.1. mpoBelneHHE TMPOTPaMM BOCCTAHOBHTEIBHOTO paspemeHus KOHQIIMKTOB U
KPUMHUHAJIBHBIX CUTyallMid  (BOCCTAHOBHTEIBHBIX MEIHAMN, «KPYroB COOOIIECTBAY,
«IIKOJBHBIX BOCCTAHOBUTENBHBIX KOH(EpeHUHi», «CeMEWHBIX KOH(EepeHUHi») mms
YYaCTHUKOB CIIOPOB, KOH(MIUKTOB U MPOTUBOIPABHBIX CUTYALIUN;

2.2.2. oOyueHue oOydarOmMXCS M JAPYTHX YYaCTHHKOB 0Opa3oBaTENBHOrO IMpolecca
MUBUJIM30BAaHHBIM MCTOJaM YpPCTryJIUpPOBaHUA KOH(l)J'II/IKTOB U OCO3HAaHUA OTBCTCTBCHHOCTH,

2.2.3. opraHuzanusi MPOCBETUTEIBHBIX MEPONPHUATHH U WH(OPMUPOBAHWE YYACTHHUKOB
00pa30BaTeIbHOr0 MpOIEecca O MHCCHH, NMPUHIUIAX M TEXHOJOTHH BOCCTaHOBUTEILHOM
MeEIMaLVH.

3. IIpUHIMOBI 1eSITEJIbHOCTH CAY:KObI MPUMUPEHUS
3.1. JlesiTrenbHOCTD CITYKObI MPUMUPEHUS OCHOBaHA Ha CIEAYIONINX MPUHINTIAX:

3.1.1. Ilpunmun  AOOPOBOJNBHOCTH, MPEANONAralolMid  Kak  JO0OpOBOJIBHOE — y4dacTHe
oOydaromuxcs B OpraHu3aluud paboThl CiIyKObl, TaKk U 00s3aTEIbHOE COIJIACHE CTOPOH,
BOBJICUCHHBIX B KOH(UIMKT, Ha ydyacTH€ B NpPUMHPUTENbHON mporpamme. Jlomyckaercs
HampaBJICHUEC CTOPOH KOH(i)J'H/IKTa U HUX 3aKOHHBIX HpeJICTaBI/ITeHeﬁ Ha MOpCABAPHUTCIIBHYIO
BCTPEUY C MEAMATOPOM, ITOCIIE KOTOPOW CTOPOHBI MOTYT y4acTBOBATh WJIM HE YYacTBOBaTh B
MporpamMme BOCCTAaHOBHUTENIBHOTO pa3pelieHus] KOH(OINKTAa U KpUMUHAIBHON CUTYalllH.

3.1.2. IlpuHtun KOH(PHUICHIMAIHHOCTH, TPEANOJIATAIOIINN  0053aTeNbCTBO  CITYKOBI
NpUMHUpEHHs] He pas3rjamarh [OJyYeHHbIE B TIpolecce MeIUallud CBEICHHS 32
UCKITIOYEHUEM MPUMHUPHTEIHHOTO TOTOBOpPA (IO COTJIACOBAHMIO C yYaCTHUKAMHU BCTPEYH U
NOJNMHUCAHHBIM MMH). Takke HMCKIIOYCHUE COCTaBISET CTaBIIas H3BECTHAs MEIUATOPY
nH(pOpMaLHUs O TOTOBSALIEMCS MPECTYIICHUH .

3.1.3. TlpuHOun HEUTPaTbHOCTH, 3aMPEHIAIOIIUNA CIIy)KOe NPUMHPEHUS TPUHUMATh
CTOPOHY KaKoOro-1ub0 ydacTHUKA KOH(JIMKTA (B TOM YHCIie afMHUHUCTpaIn). HelTpanbHOCTH
Ipeanojiaraet, 4ro Ciyx0a NpPUMHUPEHUsS HE BBIACHSIET BONPOC O BHUHOBHOCTH HIIH
HEBHHOBHOCTH TOW WMJIM WHOW CTOPOHBI, a SBISICTCS HE3aBUCHMBIM IOCPEIHUKOM,
MIOMOTAIOIIUM CTOPOHAM CaMOCTOSITETILHO HAWTH perieHne. Eciu Meauarop MOHUMAET, 4TO He
MOJXKET COXpaHATh HEUTPAILHOCTh H3-3a JUYHOCTHBIX B3aMMOOTHONICHUH C KEeM-IM00 H3
YYaCTHUKOB, OH JIOJDKEH OTKa3aThCs OT MEJUAIlUU WK TIepeiaTh €€ APYyroMy MEIUaTopy.

4. Mopsinok GopMHUPOBAHUS CJAYKObI IPUMHPEHUS
4.1. B cocrtaB ciyk0bl IpUMUpPEHUsT BXOAAT oOyuaroniuecs — BojgoHTepsl 10 kiacca.

4.2. PykoBomuteneM (KypaTopoMm) CIyxObl MOKET OBITh COLUANBbHBINA MEAAaror, MCUXojaor
WIN MHOHM pabOTHUK 00pa3oBaTENbHOTO YUYPEKICHHS, MPOIIEANINA 00yudeHUE MPOBEICHHIO
BOCCTAaHOBHUTEIBHONH MEAMAllMU, Ha KOTOPOTO BO3JIAraroTcsl 00S3aHHOCTU IO PYKOBOJACTBY
CIIy’KOOW MPUMUPEHUS IPUKA30M AUPEKTOPa 00pa30BaTEILHOTO YUPEKICHHUS.

4.3. Pomutenu pamT coriacue Ha paboTy cBoero peOeHka B KadyecTBe BEIYIINX
NPUMHUPUTEIBHBIX BCTPEY (MEANATOPOB).

4.4. Bonpockl uJieHCTBa B ciyx0e NpuUMHpeHHs, TpeOoBaHUNH K oOydaromumcs,
BXOJSIIMM B COCTaB CIYKObI, U HHbIE BONPOCHI, HE pErJIaMEHTHPOBAHHbIE HACTOSIIUM
[Tono>xeHuem, MOTYT ONPEAENAThCS YCTaBOM CIIYXKObI, IPUHUMAEMBbIM CIIY)KO0H NMpUMUpEHHS
CaMOCTOSTENBHO.

5. Ilopsaaok padoTshl cay:KObI IPUMUPEHUS

5.1. Cnyx06a mpuMUpEHUsT MOXKET MOJy4yaTh MH(POPMAIUIO O CIy4yasX KOHQIMKTHOTO
UM KPUMUHAJIBHOTO XapaKTepa OT IeAaroros, ydaluxcs, aIlMUHUCTpalui 00pa30BaTeIbHOTO
YUPEXKICHUS, YICHOB CIIY>KObI IPUMUPEHUS, POTUTEICH.



5.2. Cnyx0a nmpuMHpEeHHs] IPUHUMAET PELICHHUE O BO3MOXHOCTH WJIM HEBO3MOXKHOCTHU
MIPUMHUPUTEIBHOM MTPOrPaMMBbI B Ka)KJIOM KOHKPETHOM CJIy4ae CaMOCTOSITENIbHO, B TOM YMCJIE Ha
OCHOBAHMHU TIPEABAPUTEIBHBIX BCTpEY CO CcTOpoHamu KoHpnukra. IIpm HeoOxoaumocTu o
NPUHATOM PEUICHUU WH(OPMHUPYIOTCS JOJKHOCTHBIE JIMIIA 00Pa30BaTEIbHOTO YUPEKIACHUS.

53. IIporpaMmbl BOCCTAHOBHUTEIBHOTO pa3pemieHus KOH(IMKTOB M KPUMHUHAIBHBIX
CUTyalluii POBOJMTCSA TOJBKO B CIIydae COTJIacHsi KOH(IMKTYIOIMX CTOPOH Ha ydacTue.
[Ipu Hecoriacuu CTOPOH, UM MOTYT OBITH MPEIJIOKEHBI IMCUXOJIOTHYECKas MOMOIIb WU
Ipyrue CYIIeCTBYIONME B 00pa3oBaTeIbHOM yupexaeHuu (Gopmbl padotel. Ecnu pericTBus
OHOW WM O00EMX CTOPOH MOTYT OBITh KBadW(HUIIMPOBAHBI KaK IpPaBOHAPYUICHUE WIIH
MpecTyIIEHUE, ISl IPOBEACHUSI IPOTPAMMBI TaK)Ke HEOOXOAMMO COTrJacue poJUTENIed Uiu
UX y4acTHE BO BCTpeYe.

54. TleperoBopbl ¢ POAUTENSIMH ¥ JOJDKHOCTHBIMHU JUIAMHU MPOBOJIUT PYKOBOIUTEND
(kypaTop) ciaykObl IPUMUPEHUS.

5.5. Menuatop BHpaBe OTKa3aTbCsl OT MPOBEACHHUS MEIUAlMU WKW JII000H JApyroit
BOCCTaHOBHUTEJILHON IPOrpaMMbl Ha OCHOBaHHH CBOUX MPO(ECCHOHATBHBIX CTaHIapTOB, JTU00 B
cllyyae HEIOCTaTOYHOM KBaIM(UKALUU, WIM HEBO3MOXHOCTH OO0ecreduTh Oe30MacHOCTb
npouecca. B arom ciaydae oOpa3oBaTenbHOE YYpPEXKJIEHHE MOXKET MCIOIb30BATh HHbBIE
MeJarornyeckue TeXHOJOTHUH.

5.6. B cimoxHBIX cuTyanusx (Kak MpaBHIIO, €CIH B CUTYallMd €CTh MaTepPHaJIbHBIN yIiepo,
Cpelld YYaCTHUKOB €CTh B3POCJbIE UM POJIUTEINIH, a TAK)KE B CIy4ae KPUMHUHAIBHON CUTYalllH)
KypaTop ciy>kObl IPUMUPEHHS IPUHUMAET y4acTHe B IPOBOAUMON MPOrpaMMe.

5.7. B cnyyae eciau KOHQIHKTYIOIIME CTOPOHBI HE JOCTUTIM Bo3pacta 10 ier,
NPUMHPHTEIBHAS IPOrpaMMa MPOBOIUTCS C COTIIACHS KIIACCHOTO PYKOBOTUTEIIS.

5.8. Cny)x06a TpUMHUpPEHUS CAMOCTOSITEIBHO OMpPEIEIsieT CPOKH M D3Talbl NMPOBEIACHUS
MPOTPaMMBI B KaXKIOM OT/IEIBHOM Cllydae.

5.9. B cnyuae eciu B X0Ji€ MPUMUPUTEIBHOU MPOTPAaMMbl KOH(MIUKTYIOIINE CTOPOHBI
MPUILIIM K COTJIAUIEHUIO, JOCTUTHYTBIE PE3yJIbTaThl MOTYT (DUKCHPOBATHCA B NMUCbMEHHOM
MPUMHUPUTEIHLHOM JOTOBOPE UM YCTHOM COTJIAIICHHH.

5.10. ITpu HeoOXoaMMOCTH Cayx)0a MPUMUPEHUS TEepeaaeT KOMUIO MPUMHUPHUTEIBHOTO
JOTOBOPAa aIMUHUCTPAIIUN 00Pa30BaATEIHHOTO YUPEIKICHHS.

5.11. Cnyx06a npuMHUpEeHUs MOMOTaeT OMPENEIUTh CIOCO0 BBINOTHEHUS 005S3aTEIbCTB,
B3STBIX Ha ce0s CTOPOHAMHU B NMPUMHPUTEIBHOM JOTOBOPE, HO HE HECET OTBETCTBEHHOCTh 3a
uX BbINOJHEHHE. [Ipy BO3HUKHOBEHHH MpPOOJIEM B BBITIOJHEHUU O0S3aTENBCTB, CIIy)KOa
NPUMHUPCHUST MOXET IPOBOJUTH JOTMOJIHUTEIbHBIE BCTPEYHM CTOPOH U TOMOYb CTOPOHaM
OCO3HATh MPUYHUHBI TPYIHOCTEH M MMyTH MX MPEOJOICHUS.

5.12. llpu HeoOxomuMocTH  chnyx0a TpUMHUpPEeHHS HHOOPMUPYET  YYACTHHKOB
MPUMUPUTEIBHON MPOTPAaMMBI O BO3MOXKHOCTSIX JPYTUX CIEHHATUCTOB (COLMAIBHOTO
mejgarora, TICUXOJIOTa, CIEIHAINCTOB YYPEKIECHUNW COIMaIbHOM cdepbl, ColMalbHO-
MICUXOJIOTUYECKUX IIEHTPOB).

5.13. JlesarenbHOCTD CIy>KObI IPUMHUPEHUST (PUKCUPYETCs B )KypHaJlaX U OTYeTaX, KOTOPbIe
SBJISIFOTCS] BHYTPEHHUMU JIOKYMEHTaMH CITyKOBI;

5.14. PykoBogutenb (KypaTtop) CiIyXObl NpUMHUpEHHs oOecreyrMBaeT MOHHUTOPHUHT
MIPOBE/ICHHBIX MporpaMM (63 yImoMHUHaHUS UMEH U (GaMIIINK y4aCTHUKOB IIPOTPAMM).

5.15. Meauanus u qpyrue BOCCTAaHOBUTEIbHBIE MTPAKTUKH HE SBISIOTCS MICUXOJIOTHYECKOM
MPOLIeIypOH, M TOTOMY He TpeOyIOT 003aTEIHLHOTO COTIacHs CO CTOPOHBI poauTenei. OHaKo
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KypaTop CTapaeTrcs 0 BO3MOXHOCTH HH(POPMHUPOBATH U MPUBJICKATh POJAUTENICH B MEIHAIIHIO.

5.16. Cniy:x0a mpUMUpPEHUST PEKOMEHIYEeT YYaCTHHKAaM KOH(JIMKTA HAa BPEMs MPOBEICHUS
IpOLEAYPbl MEIUAIMKA BO3AEPXKATHCA OT OOpaIleHUl B BBIMIECTOSIME WHCTAHIIMH, CPEACTBA
MaccoBOH MH(POPMAIMK WIH CyAeOHbIE OpTaHbl.

5.17.Ilo cormacoBaHuio C aJIMUHUCTpaLUE 00pa30BaTENIbHOTO  YUPEXKACHUS W
PYKOBOJAUTENEM CIYXObl HPUMHUPEHMS, MEAMATOPbl MOTYT MPOBOJUTH MEIUALUIO IIO0
KOH(UIMKTaM MEXIy TelaroraMi U aJMHHHUCTpaIel, KOHQIUKTaM POIUTeNel U UX JeTeH, a
TAaKXKe MO CEeMEHHBIM KOH(MIMKTaM W crmopaM. Eciu crnopbl BO3HHKINM M3 TPaXIAHCKHX
[IPaBOOTHOULIEHHM, B TOM 4YHCII€ B CBSI3U C OCYILIECTBJIECHUEM MPEIIPUHUMATEIBCKON U MHOU
SKOHOMMYECKON JESITEIbHOCTH, A TaKXe W3 TPYIAOBBIX IIPABOOTHOLIEHHH W CEMEHHBIX
MIPaBOOTHOIIEHHH, AESITEIBHOCTh MeauaTopa U ero kpanudukanus peryaupyerca 193-03 PO
«O0 anpTEepHaTHUBHON NpOLELype YpPEryJIHpOBaHHSA CIOPOB C YYacTHEM IOCpPEIHHKA
(TIpotierype MeIuarivm)y.

5.18. [Ip HEOOXOAMMOCTH, CIy)K0a TMPUMHUPCHHS MOJIYYaeT y CTOPOH pa3pelieHHue Ha
o6pa60TKy HUX MMEPCOHATBHBIX JaHHBIX B COOTBETCTBHUU C 3aKOHOM «O NEPCOHATIBbHBIX TAHHBIX)
152-®3.

6. OpraHu3anus 1eATeJbHOCTH CJAYKObI NIPUMHUPEHUS

6.1. CmyxxGe  TpuUMUpEHHS  aIMUHHCTpAIUSI o0pa3oBaTeIbHOTO YUpEeXKICHUS
MPEeJOCTaBIsAET MOMEIIEHHE s COOpPOB M MPOBEACHUS MPUMHUPUTENBHBIX HpOTrpamm, a
TaKkXke BO3MOXXHOCTh HCIOJB30BaTh MHBIE pecypchl 00pa30oBaTENbHOTO  YUpEXKACHUS
(oGopynoBaHMe, OPITEXHUKY, KaHLEIIPCKHE INPUHAAICKHOCTH, CpeAcTBa HMH(OpManuu u

Apyrue).

6.2. AnMuHUCTpaIs 00pa30BaTEIBHOTO YUPEKICHUS COACHCTBYET CITY:KO0€ MPUMHUPEHUS
B OpraHu3alMy B3aUMOJEHCTBUS C MegaroraMu oOpa3oBaTENbHOTO YUpPEXKACHHS, a TaKKe
COLIMANIBHBIMU CIIY’)kKOaMH U JPYTUMH  OpPTraHu3alusMd. AJIMHUHUCTpALUsS MOJACPKUBAET
oOpalreHusi MmeaaroroB  ©W OOydYaromIUXCs B CIHYyXOy TPUMHUPEHHs, a TaKXKe COJICUCTBYET
OCBOCHHMIO MMH HABBIKOB BOCCTAHOBHUTEIILHOTO pa3peuieHuss KOH(MIMKTOB U KPUMHUHAIBHBIX
CUTYaIUH.

6.3. He pexe, ueM OJIMH pa3 B UETBEPTh NMPOBOJATCS COBEIAHUS MEXAY aIMUHUCTpaIueit
U Cy 001 MpUMHUPEHUs M0 YIYUIIEHHUIO paboThl CIy>KObI U €€ B3aUMOJICHCTBUSA C Te1aroraMu
C IEeNbI0 MPEAOCTaBICHUSI BO3MOXKHOCTU Y4acTHsl B NMPUMHUPHUTEIbHBIX BCTpedyax OoJbLIEMY
YHCITY JKENaloUX.

6.4. Cnyx0a mTpUMUPEHHS MOXKET BHOCUTh Ha PACCMOTPEHHE aJIMHHHUCTpAILUU
MIPEATIOKEHUSI IO CHUKEHUIO KOH(PJIUKTHOCTU B 00pa30BaTEIbHOM YUPEKICHUH.

7. 3aKJIOYHNTEIbHbIE MOJI0KEHHUS
7.1 Hacrosmiee nmonoxenue BCTYIIACT B CUJIy C MOMCHTA YTBCPIKIACHUA.

7.2. V3meHeHus B HaCcTOAMICEC IIOJIOKCHUE BHOCATCA OJUPEKTOPOM 06p830BaTeJ'ILHOFO
YUYPCKACHUA IO MPCIIIOKCHUTO CJ'Iy>K6BI MIPpUMUPCHUS, YIPABJIAOMICTO COBETA HWJIM OPraHOB
CaMOYIIpaBJICHU.



