IMAMSATKA ABOHEHTY
0 cucTeMe o0ecre4eHusl BbI30Ba IKCTPEHHBIX ONEPATUBHBIX CJIY:K0 10 eJHHOMY
HoMmepy «112»

Ilenu cozoanus cucmemur-112

OcHoBHBIMH LI€NIAMU co37aHusi cucteMbl-112 B Poccuiickoit ®deaepauun
SIBJISIFOTCS :

- OpraHu3aiys BbI30BAa HKCTPEHHBIX OMNEPATUBHBIX CIYXKO IO NPHUHIUITY
«OJTHOTO OKHA;

- OpraHu3aIys KOMIUIEKca Mep, 00eCTICUNBAIOIINX YCKOPEHHUE pearupoBaHus U
YIIYUYIIIEHUE B3aUMOJICMCTBUS OSKCTPEHHBIX OIEPATUBHBIX CIYyXO TpH BBI30BaX
(COOOIIEHUSX O MPOUCIIECTBUSX );

- peanuzanus TpeOOBaHUN TapMOHM3AIMM CIIOCO0A BBI30BA AKCTPEHHBIX
onmepatuBHbIX ciay)k0 B Poccuiickoit ®enepanyii ¢ 3aKOHOJATEIHLCTBOM
EBporneickoro corosa.

Ha3znauenue cucmemot-112

Cucrema-112 npegHa3zHayeHa Jyisi MHOOPMAIMOHHOTO OOECIEUEHUS! €IUHBIX
NEKYPHO-AUCTIETYEPCKUX CIYKO MYHULIMNAIBHBIX OOpa30BaHUNM W ISl PELICHUS
CJIEIYIOIINX OCHOBHBIX 33/1a4:

- mpueM 1o HoMepy «112» BbI30BOB (COOOIIEHUH O MPOUCIIECTBUSIX);

- TOJIy4YEHHUE OT ONepaTopa CBA3U CBEJACHUM O MECTOHAXO0XKICHUHU JIMIIA,
oOpatuBuierocs no Homepy «112», u (uam) aOOHEHTCKOro yCTPOMCTBA, C KOTOPOIO
OBUT OCYILIECTBJIEH BHI30OB (COOOIIEHUE O MPOUCIIECTBUHU), & TAKKE UHBIX JIaHHBIX,
HEOOXOMUMBIX I OOECTeUeHUs pearupoBaHUs 1O BBI30OBY (COOOIIEHHIO O
MIPOUCIIECTBUH);

- aHaJU3 MOCTYMAIOIIEH HHPOPMAITHH O TIPOUCIIECTBUM;

- HampaBjeHue HHGOpMAIMM O MPOUCHIECTBUAX, B TOM UYHCJIE BBHI30OBOB
(cooO1IeHnii 0 MPOUCHIECTBUAX), B ACKYPHO-IUCHETUEPCKUE CIIYKObl SKCTPEHHBIX
OMEpPaTUBHBIX CIIY’)KO B COOTBETCTBUM C HMX KOMIETEHIIMEH /i OpraHu3aluu
AKCTPEHHOI'0 pearupoBaHMUSI;

- o0ecreyeHre AUCTAHIUOHHOM TICHUXOJOTUYECKON TOAJEPKKH  JIUILY,
oOpaTtuBiIemMycs 1o Homepy «112»;

- ABTOMAaTHUYECKOE BOCCTAHOBIICHHE COEIUWHEHUS C IMOJIb30BAaTEIbCKUM
(OKOHEYHBIM) 00OpYyIOBaHHMEM JWIla, oOpaTuBIIerocs mo Homepy «112», B ciayuae
BHE3AITHOT'0 MPEPHIBAHUS COCTMHEHNS,

- perucTpamusi BCEX BXOASMIMX ¢ HUCXOISAIINX BBI3OBOB (COOOIICHUH O
MIPOUCIIECTBUSX ) 110 HOMEPY «112»;

- BeJleHHe 0a3bl JaHHBIX 00 OCHOBHBIX XapaKTEPUCTUKAX MPOUCHIECTBUM, O
HayaJie, 3aBEpIICHUA U 00 OCHOBHBIX pe3yibTaTaX KCTPEHHOIO pearupoBaHUs Ha
MOJIYYEHHBIE BHI30BBI (COOOIIICHUS O MPOUCIIECTBUSX);

- BO3MOXHOCTh TIpHUEMa BBI30BOB (COOOIIEHWI O TMPOUCIIECTBUIX) Ha
MHOCTPAHHBIX SA3BIKaX.



Umo maxoe nomep «112»?

HecuactHbie ciayyan MOTYT IPOU30MTH B JI0OOOM MecCTe, B JIl000€ BpeMms. ITO
MOXXET CIIyYUThCS C BaMH, KOrJia Bbl nepemeriaerech 1no Poccuiickoit denepanuu u
ctpanam EBpomneiickoro Coro3a Win HaXOJUTECh JoMa. B ciiyyae eciiv Bbl monanu B
HKCTPEHHYIO CUTYallMI0, WM CTaJIM CBHUJETENEM aBapHM, I0XKapa, XWUIIEHHS, BB
MO>KET€ MMO3BOHUTH 110 HOMEPY «112», 4ToObl COOOIIUTH O TPOOIEME.

B Poccum Homep «l112» sdABiseTcss €IMHBIM HOMEPOM BBI30BA CIYXO
HKCTPEHHOTO pearupOBaAHMS:

- IOYKapHOM OXPaHBbI;

- pearupoBaHus B YpE3BbIYANHBIX CUTYAIIHSIX;

- TIOJIUILINH;

- CKOpOW MEIMIIMHCKOM IMOMOIIIY;

- aBapUHOM CITy>KObI Ta30BOM CETH;

- «(AHTHUTEPPOPY.

Howmep «112» noctynen 6ecruiaTHO Kak ¢ (PUKCUPOBAHHBIX, TAK U MOOMIBHBIX
TenedOHOB, B TOM YHCIIE U C OOIIeCTBEHHBIX TenedoHoB-aBTOoMaToB. Homep «112»
HE 3aMEHSET CYIIECTBYIOIINE HOMEPA CIYKO 3KCTPEHHOI'0 PEarMpoOBaHUs, Bbl TAKXKE
MoxeTe 3BOHUTh 1o HoMmepam 01 (101), 02 (102), 03 (103), 04 (104). Homep «112»
TaK)Xe SIBJISIETCS €AMHBIM E€BPOIEHCKUM HOMEPOM TenedoHa IKCTPEHHOW MOMOUIH,
JOCTYIHBIM Ha Bcell Tepputopun EBponeiickoro Coro3a (EC), GecruatHo.

Kozoa evt moswceme nozeonums no nomepy «112»?

Homep «112» B Poccun mpenHasHadyeH IJIsi UCHOJIB30BAHUS B IKCTPEHHBIX
CUTYallUsIX U JUIsl OTY4YEHUs KOHCYJIbTAalUi 10 BoIpocaMm 0€30MacHOCTH U crioco0am
3alUTHl OT YPE3BBIYANHBIX CUTYALIUH.

Ecnu y Bac BO3HMKIJIA SKCTPEHHAs CUTyallusi WM MpodiiemMa, Korjga Tpedyercs
HEMEJJICHHAS TIOMOIIh CIIYK0 3KCTPEHHOT'O PEarupOBaHUS:

- IOKapHOW OXPaHblI;

- pearupoBaHus B YPE3BbIYANHBIX CUTYAIUSIX;

- IOJULUY;

- CKOpOW MEIUIIMHCKOM IMOMOIIIY;

- aBapUIHOM CITY»OBI TA30BOH CETH;

- KAHTUTEPPOP».

[Ipocto Habepute HOMEp «112» w BaMm mpuayT Ha moMoIls. He 3BoHUTE MO
HoMepy «112» B ciaydasix moixydeHus CHpaBOYHON MH(OpMAIUM MHOTO XapakTepa,
KpOME DJKCTpeHHOW curyauuu. [{ns »Toro ecrtb jApyrue Homepa Tene(oHOB,
CaMOCTOSITETTLHO HAaWAWTE MX B TelehOHHBIX CIPABOYHUKAX WM WHTEpHeTe. Jlerei
TaK)Ke€ HY)KHO Y4YUTh, B KaKMX CIy4asX M KakK 3BOHUTH 1o Homepy «l12». Jletu
NOJDKHBI 3HaTb, 4TO HOMeEp «l12» mpeaHa3HadyeH TONBKO ML DKCTPEHHOIO
ucronb3oBanus. [lomHuTE, 4TO Naxke npu orcyrcTBuu SIM-xkapmur 6 menegone, 6ol
Modxceme 003860HUMbCL no Homepy «112». Iloomomy ne Oasaiime doemsam meneghon
ons uep. Huxozoa ne ucnonwsytime nomep «112» ona nposepku pabomol meneghoua.



Ymo 6wl 00151cHbL Oeramb, K020a no3gonume no nomepy «112»?

Coxpansiite criokoicTBue u roBopute sicio. CoodIuTe onepaTopy CUCTEMBbI-
112, xakas y Bac mpo0iema, Tpedyroliasi HEMEIJIEHHOT O pearupoBaHuUs:

- IOYKapHOM OXPaHBbI;

- pearupoBaHus B UYpE3BbIYANHBIX CUTYAIUIX;

- TIOJIULINH;

- CKOpOM MEIMIIMHCKOW IMOMOIIIH;

- aBapUHHOM CITy>KObI Ta30BOM CETH;

- «(AHTUTEPPOPY.

Oneparop MOIPOCHT Bac OTBETHTh HAa HEKOTOPBIE BOINPOCHL. BBl TOJKHEI
OTBETUTh HA BCE BOIPOCHI, INIaBHOE OYyJbTE CIIOKOWHBI. Bam 00s13aTenbHO NpUAYT Ha
nomotib. He Bemaiite TpyOKy, moka omepaTtop Oyner 3aJaBaTh BaM BOMNPOCHI WU
CKaXET «KIUTE», «0cTaBalTech Ha JIMHUKUY». COOOIIUTE O XapaKTepe Balllero BbI30Ba
(HyHa moXxapHasi OXpaHa, cly:k0a pearupoBaHMs B YPE3BbIYAWHBIX CUTYALMSX,
MOJIUIINS, CKOpasi MEIUIIMHCKAs TOMOIIb, aBapuilHas CIIY)KObl Ta30BOM CETH WU
ciyx0a «AHTUTEPPOP), a TaKKe 0 MecTe npouciecTBusa. Camoe raiaBHOE 3TO MECTO
npouciiecTBus (!). ByapTe roToBsl OTBEUaTh Ha BOMPOCHI ONepaTopa JeTalbHO. B
OMACHOM JIJISl KU3HU CUTYallMH, ONepaTtop OyJeT MpoJoJbKaTh 3a7aBaTh BOIPOCH, B
TO BpeMs Kak CIyKObl 3KCTPEHHOI'O pEarupoBaHUs OTHPABATCS K MECTY
MIPOUCIIECTBUS.

B 3aBUCHMOCTH OT SKCTPEHHOM CUTYalluM BaM 3aJaAyT TUIIOBBIE BOIPOCHI:

- TOYHBIA aipeCc MECTa MPOMCIICCTBUS W/WIU MPUMEPHBIE OPUEHTHUPBI, CXEMY
Mpoe37a K MECTY MPOUCHIECTBUS;

- KOHTaKTHBIA HOMEp TenedoHa;

- Baie (haMuIInio, UMsl, OTYECTBO;

- IOAPOOHYIO HH(POPMALIMIO O MTPOUCIIECTBHH.

Cnyx0y TmOXapHOW OXpaHbl CIEAYeT BbBI3BIBATH TPU OJHOM TOJBKO
MOJIO3PEHUH, YTO Te-TO MaxXHET JbIMOM WM pa3BuBaercs miams. [Ipu coobmenun o
nokape, He0oOXOJIMMO CKa3aTh, YTO B OMACHOCTH HAaXOASATCS JIOAU U UMEIOTCS JIU
ormacHble BemiecTBa. llokapHoil Ciyx00W NPETyCMOTPEH BbBIE3A IO HESICHBIM,
omuO0YHBIM TOm03peHusiM. He OoliTtech U He OECHOKONTECh BBI3BIBATH WX, IIO
BallleMy MHEHHIO, 3psl — 3TO UX padoTa U CraceHHe Balllel )KU3HHU TOXE.

Ecam BBl  OKa3alnuch CBUAETENEM WM  OUYEBUALUEM IPECTYIUICHHUS,
aMUHUCTPATUBHOIO IMPAaBOHAPYLIEHUS, WM OHO COBEPIIAETCA Ha BallMX IJia3ax,
BaM HEOOXOAUMO:

- BHUMATEJIbHO 3alIOMHUTH IPUMETHI 3JI0YMBILIIIEHHUKA (POCT, OAeXK ]1a, 00YBb,
XapaKTepHbIE TPUMETHI);

- KaK MOXXHO OBICTpe€ IO3BOHHUThL C Oiwmxkaiero TtenedoHa, TenedoHa-
aBToMaTa WIH COTOBOro TteinedonHa mno Homepy «112» (BO Bcex cilydasx 3BOHOK
OecIIaTHBIN) M COOOIIMTH O COBEPIIEHHOM IMPECTYIUIEHWU (IIpaBOHAPYIIEHUsS) C
TOYHBIM YKa3aHUEM BHJAA TNpPecTyIuieHus (TpaBOHAPYIIEHMs), BPEMEHH, MECTa,
MIPUMET 3JIOYMBIIUICHHUKA U B KAKOM HaIIPaBJIEHUH OH CKPBLICS;

- TpU HEOOXOAMMOCTH OKa3zaTh IMOCTPAJABIIEMY TMEPBYI0 MEAUIIMHCKYIO
nomotb. JloxkaaTecs Hapsia NOJULMH, €HI€ pa3 HAIOMHUTh UM BUJ MPECTYIUICHUS



(mpaBoHapylieHus), BpeMs, MECTO, NPUMEThI 3JOYMBIIUIEHHUKA W B KakKoOM
HalpaBJICHUXM OH CKpbuics. Ecam B 3TOM ydacTByeT TPaAHCIOPTHOE CPENCTBO,
COOOIINTE, IBET, TOJ BBHIMYCKa, MApKy aBTOMOOWJS M B KaKOM HampaBiICHUU OHO
JIBUKETCSI, €CJIM 3TO BO3MOXKHO.

- €CJIM BBl WJIM Ballld 3HAKOMBIC PACIOyiaraloT MHGOPMAIMEH O TOTOBSIIUXCS
MPECTYIUICHUSAX, MECTOHAXOXKJICHUU CKPBIBAIOIIUXCA MPECTYMMHUKOB, MECTax
XpaHEHUsI HAPKOTUKOB, OpYXHs, OOENpHUNAacOB, B3PHIBUATHIX BEIIECTB M B3PBIBHBIX
YCTPOMCTB U T.II., TO BBl MOXKETE MEpeAaTh €€ Ha YCIOBHUIX AHOHUMHOCTHU 110 HOMEPY
«112».

- TIpu HEOOXOJUMOCTH MOXKET€ OCTABUTh CBOM KOHTAKTHBIE TENEPOHBI, IS
TOT0 YTOOBI C BAMU CBSI3AJIUCh COTPYIHUKUA COOTBETCTBYIOIIUX CITYXKO.

Ecnu BBl BBI3BIBa€TE CKOPYIO TOMOIL, TO OyAbT€ TOTOBHI OTBETUTH Ha
HEKOTOPBIE BOMPOCHI O MAI[UEHTE WIIH MMOCTPAIaBIIEM:

- HoMep TenedoHa, C KOTOPOro 3BOHUTE (ITOT HEOOXOAMMO B CIydasx
pa3beIUHEHUs 3BOHKA, YTOOBI CBS3aThCSI C BBHI3BIBAIOIINM U YTOYHUTH HH(POPMAIIHIO,
KOTOPYIO HE YCTIENH 3alKcaTh);

- 10J1 OOJILHOIO;

- IPUOIU3UTENBHBIA BO3PACT;

- YTO CIIy4YUJIOCH;

- KOT/Jla CIIy4HJIOCh;

- KaKue MPOSIBJICHUS 3aCTaBWIH BhI3BATh «CKOPYIO»;

- YTO BBI MIPEANPUHSIIY;

- aJipec, T7ie HaXOAUTCs OOIBHOM (B CiIydasX HaXOXJACHHUS OOJBLHOTO Ha YIIHIIE,
HEOOXOJMMO YyKa3aTh YETKUE OPUEHTHUPHI; B CIydyasX BbI30BAa HA KBapTUPY YKa3aTh:
MecTO OnmKaiiiero 3ae3zia K 1o0My, HOMep Moabe3/a, 3Taxa, KOJOBOr0 3aMKa);

- (paMuIIH10, UMSI, OTYECTBO BBHI3BIBAIOIIIETO.

Uerkue W MONHBIC OTBETHI HA JIAHHBIE BOIMPOCHI TTOMOTYT OpHTaze «CKOpOi»
ObIcTpee mpuexatb K 0OOJbHOMY WM nocTpaaasiieMy. Ilocie Toro xak Baill BbI30B
nepeaaayT B ciyx0y ckopoit momoinu aucnerdep «03» caMm peniuT, Kakyr Opurany
K BaM HampaBuTh. Ha MHOTHUX MOICTAHIIMSX TOMUMO JIMHEHHBIX OpHraj] CylecTBYIOT
CICIUAIU3UPOBAHHBIE  OpUragpl. OTO  MOXKET  OBITh:  KapJAUOJIOrH4ecKas,
neauaTpuyueckasi, rncuxuarpudeckas Opuraga u 1. A. s toro 4ro0 aumcmeruyepy
OBLJIO MpPOILIE Pa300PATHCS KaKOM CIEIHATMCT HYKEH 10 KOHKPETHO BallleMy BbI30BY,
HAJI0 YETKO W TMPABWIBHO €O00MmAaTh O ciyduBiiemcs. /laxe B ciaydaum TOpOXKHO-
tpancnioptHoro npowuctiectBus (TII) ob6s3arensHO HamO yKaszarh, MPUMEPHOE
KOJIMYECTBO MOCTPAJABIINX, €CTh JIU CPEIW IMOCTPAJaBIIUX JETH WM HET, KaKoBa
TSDKECTh COCTOSIHUSI YYACTHUKOB aBapuu u T.1. Eciaum, 4To-mubo mpou3oluio ¢ BaMu
WIM BalllUMU 3HAKOMBIMHM, Yy Bac HMMEETCS TPaHCHOPT M COCTOSIHHME OOJIbHOTO
MO3BOJISIET CAMOCTOSITEIBHO J100OpaTbcsl 10 OJM3IIEeKAIIero CcTalMoHapa, TO BbI
MOXKET€ 3TO CclieNaTh, HE JOKUIAsACh Mpue3na Opuraasl ckopoil momoinu. B mrobom
CTalloHape ropojia Bac mpuMyT ¥ OKaXyT MEPBYIO MOMOIIb, a IPU HEOOXOIUMOCTH
rOCIUTANTU3UPYIOT. Jto0as gononmauTensHas nHOpMaIus 00 SKCTPEHHON CUTYaIlluu
MIOMOXET OTIPaBUTh COOTBETCTBYIOIIME CIYXObI M O0OpyIOBaHHE K MECTY
MIPOUCIIIECTBUS.



Hexomopuie 3anpemut no nomepy «112»

Huxorna He pemaiite mpoOHBIN BBI30B 1O HoMepy «l112». IIpoOHbIe 3BOHKH
3aHUMAaIOT omeparopa u Tenedonuble TuHUU. B Cucreme-112 Bcerna n0mKHbI OBITH
CBOOO/IHbIE JIMHUM JIOCTYIIHBIE [JIsl JIIOJIEH, KOTOpbIE 3BOHAT IO SKCTPEHHBIM
CUTYyaLUsIM.

Ecnu BBl cinyyailino no3BoHw M B Cucremy-112, He Bemaiite TpyOKy, MyCTb
orepaTop 3HaeT, 4TO BBl ciay4yailHO HaOpaiu Homep. [Ipum HaGope HOMepa «112»
Cucrema-112 Bpiaer onepaTopy, Kak HoMep TenedoHa, ¢ KOTOpOro ObUT BBI3OB, TaK
1 MECTOHax ok aeHue TenedoHa.

B cnydasix, korga 3BOoHOK Obul cOpoieH, omneparop Cucrtemsbi-112, Oyner
MBITAThCSI BaM TEPE3BOHUTH [JII TNPOBEPKHU, €CTh JU SKCTpeHHas cutyarusa. K
CO’KaJICHUIO, OOJIBIIMHCTBO BEIIAIOT TPYOKY, U BBI30B CTAHOBUTCS JIOKHBIM, Ha YTO
TPaTATCS LEHHBIE CUJIbI U CPEACTBA, KOTOPBIE MOT'YT OBITh HYKHBI B IPYTOM MECTE.

112 SMS-cepsuc

112 SMS-cepBuC MO3BOMSIET INIYXUM, TTyXOHEMBIM U CJIa0O0CTBIIIAIINM JOSM
ornpaBuTh SMS—coobmienue B Cucremy-112 nis ero nanpHeiiieir oOpabOTKu U
JIOCTaBKH B CITY>KObI SKCTPEHHOT'0 pearupoOBaHMUS:

* [I0’KaAPHOM OXpPaHBbI;

* MMOJIUIIUH,

* CKOpOUW MEJIMIIUHCKOM TTOMOIIIY;

* aBapUIHOMN CITY>KObI Ta30BOM CETH;

* crlacaTenei;

* KAHTHUTEPPOPY.

Jlns ynoOcTBa 0oOIIeHUs, JIydllle cpa3y yKa3aThb B COOOIIEHUM HA OTCYTCTBHE
BO3MOXHOCTH TIPUHSTH OOBIYHBIN 3BOHOK (HAIUCAB — S TIIyXOM WJIM S HEMOU U T.1.),
YTO COKpaTUT BpeMmsi mnpuema Bamiero cooOumieHus, T.K. B NPOTHUBHOM Clydae
oneparop Cucrembl-112 mnonyuuB cooOiieHue, mnocrapaercs Bam mnepe3BOHUTH.
bynere roroBel k TOMy, yTo Bam moTrpeOyercss ykazaThb 4YTO CIyYMJIOCH, aJpec
Balllero MecToHaxoxaeHus, Bamm @amunuio M OTUecTBO U IO/l pOXKICHHUS.

CyliecTBYIOT OrpaHMYEHHsS Ha HCIOIb30BaHHE SMS—TEXHOJIOTMHM U BCE
MOJIB30BATENIM CaMU JIOJDKHBI 3HAaTh 3TH yCJIOBHsS. Eciy Bbl B COCTOSIHUM CHENATh
r0JIOCOBOM 3BOHOK Ha HoMmep «1 12», mydire caenanre 3To.

IHomnume!

B HekoTOpbIX uYpe3BbIYAMHBIX CUTyalusix TpeOyercst Oosee OJHOU CIyKObI
AKCTPEHHOI'0 pearupoBaHus (MOKAPHOM, CKOpOM moMolud W moauiuu). Cooorure
oreparopy cuctembl-112, kakas ciyx0a pearupoBaHusi HEOOXOJUMa B CPOYHOM
nopsanke. Hanmpumep, aBTOKatacTpoda ¢ cepbe3HOW TpaBMOM, MOTPEOyeT CKOpOn
MOMOIIMY U NouiuK. bosblie Bcero HyHa MalinHa CKOPOW MOMOIIH, YTOOBI CPOYHO
pa3zoOpatbest ¢ moteprieBminM. CooOLIMTE oOmepaTropy, 4YTO Tpedyercs cKopas
nomorb. Cucrema-112 umeer npsMyro CBsI3b CO BCEMH SKCTPEHHBIMU CITYXOaMH, U B
cillydyae HEOOXOAMMOCTH IepeAacT WM BCIO HH(POpPMALUIO [JIsi OpraHu3aluu
HEMEJIEHHOTI'O PEearupoBaHUs.



