IHAMATKA ABOHEHTY
0 cucreme odecrnedeHNsl BbI30BAa IKCTPEHHBIX ONEPATUBHBIX CJIYKO 10
eMHOMY HOMepy «112»

Ienu cozoanusn cucmemoi-112

OCHOBHBIMHM  LEsIMM  co3laHusi  cucteMbl-112 B Pocculickon
Denepauvu ABISKOTCS:

- OpraHu3aIys BbI30Ba SKCTPEHHBIX OMEPATUBHBIX CIYKO MO MPUHIIUITY
«OJTHOTO OKHay;

- OpraHu3alus KOMIUIEKCa Mep, OOeCleYUBaIINX YCKOPEHHE
pearupoBaHus U YJIy4YLICHHE B3aMMOJECUCTBUS SKCTPEHHBIX OIEPATUBHBIX
CIIy0 MpH BBI30BaX (COOOIIEHUSX O MPOUCIIECTBUSIX );

- peanu3anus TpeOOBaHMI rapMOHHU3AIMN CITOCO0A BBI30BA IKCTPEHHBIX
omepaTUBHBIX CIyx)0 B Poccmiickoit denepanuu ¢ 3aKOHOIATEIHCTBOM
EBpomnerickoro coro3sa.

Ha3nauenue cucmemui-112

Cucrema-112 mnpennazHadeHa mjis MUHPOPMALMOHHOTO oOOecCreyeHus
EAMHBIX JEKYPHO-IUCIIETYEPCKUX CIY>KO MYHUUMIAIBHBIX OOpa3oBaHUN U
JUISL pELIeHUs CJIETyIOUMX OCHOBHBIX 3a/1ay:

- pueM 1o HoMepy «112» BhI30BOB (COOOIIEHUN O MPOUCIIECTBUSX);

- MOJIyY€HHUeE OT OTNepaTopa CBsI3U CBEICHUI O MECTOHAXOXACHUH JIUIIA,
oOpatuBiierocs mo Homepy «112», u (uiam) aOOHEHTCKOTO YCTpOMCTBA, C
KOTOPOTO OBLJI OCYIIECTBJIECH BbI30B (COOOIIEHHE O MPOUCIIECTBUM), a TAKKe
MHBIX JAHHBIX, HEOOXOIUMBIX JUIs OOECIEUEHUs] pearupoBaHUs IO BHI3OBY
(COOOIIEeHNIO O TTPOUCIIIECTBUHN);

- aHaJIM3 MOCTYNAaNIe HHPOPMALIMK O IPOUCHIECTBUU;

- HampasJIeHUE WH(OpMALUU O MPOUCIIECTBUAX, B TOM YHCII€ BBI30BOB
(cooOIeHnid O MPOUCHIECTBUAX), B JEKYPHO-IUCIETYEPCKUE CITYKOBI
AKCTPEHHBIX OMEPATUBHBIX CIIY>)KO B COOTBETCTBUU C MX KOMIETEHIIMEH IS
OpraHu3alliy SKCTPEHHOTO pearupoBaHus;

- obecrnieyeHre NUCTAHIIMOHHON TMCUXOJIOTHYECKON MOJJIEPKKHU JIMILY,
oOparusIiemMycs 1o Homepy «112»;

- aBTOMATHUYECKOE BOCCTAHOBJICHHE COEAMHEHHS C MOJb30BATEIbCKUM
(OKOHEUYHBIM) O0OpyJOBaHUEM JHUIA, oOpaTuBIIerocss mo Homepy «112», B
clly4ae BHE3AIHOTO PEPBIBAHUS COEIUHEHUS;

- perucTpauus BceX BXOSAIIMX M MCXOJALIMX BBHI30BOB (COOOIICHUI O
MPOUCHIECTBUSIX) 110 HOMEPY «112x;

- BeneHue 0a3pl JaHHBIX 00 OCHOBHBIX  XapaKTEPUCTUKAX
MPOUCIIECTBUNA, O Hayaje, 3aBepUIEHMM M 00 OCHOBHBIX pe3yJibTaTax
AKCTPEHHOI0 pearupoBaHUs Ha IIOJIYYEHHbIE BBI3OBBI (COOOUIEHUS O
MPOUCIIECTBUSX);

- BO3MOKHOCTh MpHEMa BBI30BOB (COOOIEHHUI O MPOMUCIIECTBUSAX) Ha
MHOCTPAHHBIX SI3BIKAX.



Ymo maxoe nomep «112)?

HecuacTHbpie ciydan MOTYT TpPOU3OHTH B JI0OOM MecTe, B JH000€
BpeMs. OTO MOXET CIYyYHUTbCS C BaMH, KOTJa Bbl IEPEMEIIAETECh I10
Poccuiickont ®enepanun n ctpanam EBponeiickoro Coro3a Wi HaXOAUTECh
noma. B cimydae eciu Bbl MONaiyd B 3KCTPEHHYIO CUTYalUIO, WU CTaju
CBUJIETEJIEM aBapHUH, MOXKapa, XUILIEHUS, Bbl MOXKETE€ MO3BOHUTH 110 HOMEPY
«112», 4T00BI COOOIIUTH O MPOOIIEME.

B Poccun Homep «112» siBisieTcss €AMHBIM HOMEPOM BBI30Ba CITYXO
AKCTPEHHOI'0 pearupoOBAHUS:

- IO’KapHOM OXPAHBI;

- pearupoBaHusl B YpPE3BbIYANHBIX CUTYAIUX;

- MOJIULINH;

- CKOpOM MEIUIIMHCKOW TOMOIIIH;

- aBapuHOM CITy>KObI Ta30BOM CETH;

- KAHTUTEPPODPY.

Homep «112» noctynen OecruiaTHO Kak ¢ (DMKCUPOBAaHHBIX, TaK H
MOOWJIBHBIX TENe(POHOB, B TOM YHCIE€ M C OOIIECTBEHHBIX TeIe(OHOB-
aBToMatoB. Homep «112» He 3ameHseT CyIIECTBYIOIIME HOMEpa CIIyxkO
HKCTPEHHOTO pPearupoBaHUs, Bbl TakKe MOKET€ 3BOHUTH 1Mo Homepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Taxxe sBJISETCS €IAHBIM
€BPOIEHCKUM HOMEPOM Telle(poHa SKCTPEHHOM MOMOIIIU, JTOCTYITHBIM Ha BCE
teppuropun EBpomnetickoro Coroza (EC), 6ecmatho.

Kozoa évt mosceme nozeonumu no nomepy «112,?

Homep «l112» B Poccum mnpenaHazHaueH [Jisi UCIHOJb30BaHUSI B
DKCTPEHHBIX CHUTyalUUsAX W JJIs MOJY4YEHUs KOHCYJbTAalWMW IO BOIpPOCaM
0€30MacHOCTH U crIOcO0aM 3aIUThI OT YPE3BbIUAWHBIX CUTYyallUH.

Ecnu y Bac BO3HMKJIA 3KCTpEHHas CUTyalMs WIM MpodiieMa, Korjaa
TpedyeTcs HeMeJIeHHas! TOMOLb CITY0 3KCTPEHHOI'O pearupOBaHUs:

- I0’KapHOM OXPAHBI;

- pearupoBaHusl B YpE3BbIYAHHBIX CUTYAIUSX;

- MIOJIMLINH;

- CKOpOU MEIUIIMHCKOW ITOMOIIIH;

- aBapUIHOM CITY»KOBI Ta30BOM CETH;

- KAHTUTEPPOPY.

[Ipocto HaGepute Homep «112» u Bam mpuayT Ha omots. He 3BoHuTe
mo HoMmepy «112» B ciaydasx MOJy4eHHS CIPABOYHON WHGOPMAIMN HMHOTO
XapakTepa, KpOMe 3KCTPEHHOM cutryauuu. JlJid 3TOro ectb JApyrue HoMepa
Tene(OHOB, CAMOCTOSITEIBHO HAUAUTE UX B TEJIE(POHHBIX CIPABOYHUKAX HIIU
uHTepHeTe. [leTell Takke HY)KHO YYUTh, B KAKUX CIy4asX U KaK 3BOHUTH IO
HoMepy «112». Jletm noskHBI 3HaTh, 4TO0 HOMEp «l12» mnpenHazHaueH
TOJIBKO I 3KCTPEHHOro Hcmnojb3oBaHus. [loMHUTE, 4YTO Jaxke TMpu
otcyTcTBUU SIM-kapmul 6 menegone, bl Modxceme 00360HUMbBC NO HOMEPY
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«112». Tlosmomy me Oasaiime Oemsam menepon 01 uep. Hukoeoa ne
ucnonvzytime Homep «112» ons nposepku pabomul meneghona.

Ymo 6vt 00151cHbL Oestamb, KO20a nO360HUmMe no nomepy «112»?

Coxpansiiite criokoicTBue U roBopute sicHo. CooOluTe oneparopy
cuctembl-112, kakas y Bac mnpoOnema, TpeOyromas HEMEIJIECHHOTO
pearupoBaHus:

- IO’KapHOM OXPAHBI;

- pearupoBaHus B UPE3BbIYANHBIX CUTYAIIUSX;

- TIOJIUIINH;

- CKOpOM MEIUIIMHCKOW ITOMOIIIY;

- aBapUIHOM CITY>KOBI Ta30BOM CETH;

- KAHTUTEPPOPY.

Oneparop HONPOCUT Bac OTBETUTh HAa HEKOTOPbIE BOINPOCHL. Bbl
JOJDKHBI OTBETUTH Ha BCE BOIPOCHI, IJIaBHOE OyIbTe CIOKOHHBL. Bam
00s3aTeNbHO NPUAYT Ha noMollb. He Bemaiite TpyOKy, oka oneparop OyaeT
3a/laBaTh BaM BOIIPOCHl MJIM CKAXKET <OKIUTE», «OCTABAWTECh HA JIMHUWY.
Coo01uTe 0 XapakTepe Balllero BbI30Ba (HY)KHA MOXapHas oXpaHa, Ciryxo0a
pearupoBaHus B YpPE3BbIYANHBIX CUTYAlUSIX, MOJMIIMS, CKOpas MEIULUHCKAs
NOMOIIb, aBapuiiHas CIy>KObI Ta30BOM CETH WM Cllyk0a «AHTUTEPPOp), a
TaKkke 0 Mecte npoucuiecTBusi. Camoe riaBHOE 3TO MecTo npouciectus (!).
ByapTe TOTOBBI OTBEUaTh Ha BOIPOCHI OMeparopa JeTaibHo. B omacHoi s
KU3HU CHUTyaluH, omeparop OyJeT MpoaoJDKaTh 3ajaBaTh BOIPOCHI, B TO
BpeMsl Kak CIIyXObl 3KCTPEHHOTO pearupoBaHUs OTMIPABATCA K MECTY
IIPOUCILECTBHUS.

B 3aBHCMMOCTH OT 3KCTPEHHOM CHUTyallud BaM 3aJaAyT THUIIOBBIE
BOITPOCHI:

- TOYHBIA aJpec MeCTa MPOMUCIIECTBUS W/WIN NPUMEPHBIE OPUEHTUPBI,
CXeMy Ipoe3/a K MECTY NMPOUCIIECTBUS;

- KOHTaKTHBIM HOMED TeneoHa;

- Balle (pamMmiInio, UMsi, OTYECTBO;

- IOAPOOHYI0 MHGOPMALIHIO O MPOUCIIECTBUH.

Cnyx0y MNOXKapHOW OXpaHbl CJEIYET BBI3bIBATH MPH OJHOM TOJIBKO
MOJIO3PEHUH, 4YTO TJe-TO MaxHEeT JABIMOM WJIM pa3BuBaeTcs Iuiams. [lpu
COOOIIEHUHN O TMOoXape, HEOOXOAUMO CKa3aTh, YTO B OMACHOCTH HAXOJAATCS
JIOMM W HUMEKTCS JIM  OmacHble BemecTBa. IlokapHOW — ciry»k0oit
IPEeyCMOTPEH BbIE3]] MO HESCHBIM, OIMOOYHBIM Moao3peHusiM. He Goiitech
U He 0ecroKoiTech BBI3BIBATH UX, 110 BallleMy MHEHHIO, 3ps — 3TO UX paboTa
Y CIIACEHHE BaIlICH )KU3HU TOXKE.

Ecnu BBl OKa3ajduch CBUJETENEM WIM OYEBUILUEM MPECTYIUICHHUS,
aMUHUCTPATUBHOTO MpPaBOHAPYLIEHUS, WJIM OHO COBEPIIAETCS Ha BaIUX
riazax, BaM HEOOXOIUMO:

- BHUMATEJIbHO 3alIOMHUTh MPUMETHI 3JI0YMBIIIEHHUKA (POCT, OJEXKIa,
00yBb, XapaKTepHbIE IPUMETHI);



- KaKk MOXKHO OBICTpee TIO3BOHUTH C OyvKaiiiero tenedona, renedoHa-
aBToMaTa WM coToBoro TeiedoHa mo Homepy «112» (Bo Bcex ciydasx
3BOHOK OECIUIaTHBIM) M COOOIIUTh O COBEPIICHHOM IMPECTYIUICHUU
(mpaBoHapyImIieHUs) ¢  TOYHBIM  yKa3aHHEM  BHJAa  MPECTYIUICHHS
(MpaBOHApYIIICHUS ), BPEMEHH, MECTa, MMPUMET 3JIOYMBINIJICHHUKA U B KaKOM
HapaBJIEHUHU OH CKPBLICS;

-  Tpu  HEOOXOAMMOCTH  OKaszaTh  IOCTPaJaBIIeMy  IEpPBYIO
MEIHUIMHCKYIO0 TIOMOIIb. J{0KIaThCsl Hapsaa MOJUINH, €Ille pa3 HarOMHHUTh
UM BHJ TpecTyIUieHus (IpaBOHApyUIeHUs), BpPEMs, MECTO, MPUMETHI
3JIOYMBIIIUICHHUKA W B KAaKOM HampaBJIeHHWH OH CKpbuics. Ecnu B 3TOM
Y4acTBYET TPAHCIOPTHOE CPEJICTBO, COOOIIMTE, LIBET, 'O/l BBITYCKA, MapKy
aBTOMOOWJISI U B KAKOM HAIMPABICHUU OHO JIBUYKETCS, €CJIM 3TO BO3MOXKHO.

- eclii BBl WJIMA BalllM 3HAKOMBIE pacrojiaraloT HHQpopManuen o
TOTOBAIIUXCS ~ TMPECTYIUICHUAX,  MECTOHAXOXJACHUH  CKPBIBAIOIIUXCS
NPECTYMHUKOB, MECTax XpaHEHUS HApKOTUKOB, OpYXHsi, OOETpPHUIACOB,
B3PBIBUATHIX BEIECTB 1 B3PBIBHBIX YCTPOUCTB H T.II., TO BBl MOXKETE MTepEAaTh
€€ Ha yCJIIOBUSAX aHOHUMHOCTH 10 HOMepy «112».

- TIp¥ HEOOXOAMMOCTH MOKETE OCTaBUTh CBOM KOHTAKTHBIE Tele(OHBI,
IS TOTO YTOOBI C BaMU CBSI3ATTUCH COTPYIHUKH COOTBETCTBYIOIIUX CITYXKO.

Ecnu BBI BBI3BIBAETE CKOPYIO TIOMOII, TO OYJbTE TOTOBBI OTBETUTH HA
HEKOTOPbIE BOMPOCHI O MAI[UEHTE WIIA MMOCTPA/IaBILIEM:

- HOMep TenedoHa, ¢ KOTOPOro 3BOHUTE (3TOT HEOOXOAMMO B CIydasx
pa3beUHEHUsI 3BOHKA, YTOOBI CBSI3aThCA C BBI3BIBAIOIIUM M YTOYHUTH
uH(MOpMAIUIO, KOTOPYIO HE YCIENH 3aIucaTh);

- 110JI OOJILHOTO;

- MPUOTM3UTENHHBINA BO3PACT;

- 94TO CITyYHJIOCH;

- KOT'/Ia CITyYHJIOCH;

- KaKHe MPOSIBIICHUS 3aCTABHUIIN BBI3BATh «CKOPYIO»;

- YTO BBI NIPEATIPUHSIIN;

- aapec, rJe HaXoauTcs 00IbHOM (B Cllydasx Hax0JACHUsI 00JILHOTO Ha
yIuIEe, HeoOXOIUMO yKa3aTh YETKHE OpPUEHTHPHI; B CIy4yasX BbI30Ba Ha
KBapTUPY YyKa3aTh: MECTO OiMKaifliero 3ae3fa K JOMYy, HOMEp MOIbE3Na,
ATaXka, KOJIOBOTO 3aMKa);

- (hammnro, UMs1, OTYECTBO BBHI3BIBAIOIIETO.

Yerkue U TOJMHBIE OTBETHI HA JIaHHBIE BOIPOCHI TMOMOTYT Opuraje
«CKOpOI» ObIcTpee mpuexaTh K O0IRHOMY WM mocTpaaasiieMy. [locie Toro
KaK Balll BBI30B TMEPEeAayT B CIyKO0y ckopoit momonu aucnerdep «03» cam
peImnT, KaKyro Opuragay K BaM HampaBUTh. Ha MHOTHX MOJCTaHIUSAX TOMUMO
JUHEWHBIX OpUTajl CyIIeCTBYIOT CIEIMATU3UPOBAHHbBIE OpUraabl. DTO MOXKET
OBITh: KapAHOJOTHYECKasl, eIuaTpuyecKkas, ncuxuarpuieckas opurana u T.
1. Jlnsg Toro 4yto6 nucneTdepy ObUIO MPOIE pa3o0paThCs KaKOW CIEIUaTUCT
HY>KEH M0 KOHKPETHO BaIlleMy BBI30BY, HAJ[0 YETKO M MPABUIBHO COOOIIATh O
ciayuuBmeMcs. Jlaxke B cioydaum JOpPOKHO-TPAHCTIIOPTHOTO TPOMCIIECTBUS
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(TIT) obs3aTenbHO HAMO yKa3aTh, MPUMEPHOE KOJIUYECTBO MOCTPA/IABIINX,
€CTh JIM CPEIr IOCTPAJaBIIMX JETH WIM HET, KAKOBA TSKECTb COCTOSIHUS
YYaCTHUKOB aBapuu U T.1. Eciu, 4To-1100 mpou30IuUIio ¢ BaMU WU BallUMU
3HAKOMBIMHU, Y BaC MMEETCA TPAHCHOPT M COCTOSIHUE OOJBHOTO MO3BOJISET
CaMOCTOATENBHO J100paThcs 10 OIM3JIEXKAIIEr0 CTallMOHApa, TO Bbl MOXKETE
ATO cHenarhb, HE JOKUIASACh Mpue3a Opuragbl CKOpoil momomu. B moOom
cTallMoHape ropoaa Bac mHpuMyT M OKaXyT NEpPBYKO NIOMONIb, a IpH
HEOOXOJUMOCTH TOCHUTATU3UPYIOT. JIt0bas pomnoaHuTenbHass UHGOpMAaIUs
00 3KCTPEHHON CUTyallUU MOMOXKET OTHPABUTH COOTBETCTBYIOIINE CITYKOBI U
000pyI0BaHUE K MECTY MPOUCIIECTBUS.

Hexomopuie 3anpemul no nomepy «112)

Hukorna we nenaiite mpoOHbIN BBI3OB 1O HOMepy «112x». [IpoOnbie
3BOHKH 3aHUMAIOT omneparopa u tenedonnbie juann. B Cucreme-112 Bcerna
JOJKHBI OBITh CBOOOIHBIC JTMHUH JOCTYIHBIE AJIS JTIOI€H, KOTOPBIE 3BOHSAT IO
AKCTPEHHBIM CUTYaLUsM.

Ecnu Bl ciydaitHo no3BoHwiHn B Cucremy-112, He Bemaiite TpyOKy,
MyCTh ONEPATOp 3HAET, YTO Bbl cilydailHo HaOpamu Homep. Ilpu Habope
Homepa «112» Cucrema-112 BbigaeT omeparopy, Kak Homep TeiedoHa, C
KOTOPOTO ObLJI BBI30B, TAK U MECTOHAXO0KJICHUE TeleoHa.

B caydasx, xorma 3BoHOK ObL1 cOpomieH, omnepatop Cuctemsbi-112,
OyIeT mbITaTbCsi BaM MEPE3BOHUTH JIS MPOBEPKHU, €CTh JIM SKCTPEHHAs
cutyanms. K coxkaineHuto, OOJBIIMHCTBO BEHIAIOT TPYOKY, U BBI3OB
CTAHOBUTCS JIO)KHBIM, Ha YTO TPATITCS IIEHHBIE CHIIBI U CPEICTBA, KOTOPHIE
MOTYT OBITh HY>KHBI B JJPYyTOM MECTE.

112 SMS-cepeuc

112 SMS-cepBuc no3BOISET TIYXUM, [IIYXOHEMBIM U CIA00CITBIILIAITUM
moasaM oTnpaBuTh SMS—coobuienue B Cucremy-112 mig ero nanpHenmen
00pabOTKH U IOCTaBKH B CITY>KObI KCTPEHHOT'O pearupOBaHHUS:

* [10’KapHOM OXPAaHBI;

* OJIMLINY;

* CKOpOU MEIUIIMHCKOMW ITOMOIIH;

* aBapuHHOM CITy>KOBI TA30BOM CETH;

* cacareJiei;

* KAHTUTEPPOPY.

Jlnst ymobcTtBa OOIIEHUs, Jydlle cpa3y yKa3aTh B COOOIIEHHWH Ha
OTCYTCTBHE BO3MOKHOCTH HPUHATH OOBIYHBIA 3BOHOK (HAmMcaB — S TIIyXOH
WIN L HEMOH | T.JI.), YTO COKpATUT BpeMs mpuema Bamrero coobenus, T.K. B
NpoTUBHOM ciyyae omneparop Cucremsbl-112 momyuuB  cooOlueHue,
nocrapaerca Bam nepe3BoHuTh. bynere roTroBel K TOoMy, 4TO Bam
noTpedyeTcsi ykKa3zaTb YTO CIYyYHJIOCh, aJpEC BaIllEr0 MECTOHAXOXKICHUS,
Bamu ®amunuio Ums OTuecTBO U roj poKICHUS.



CylllecTBYIOT OTrpaHMYE€HHUs Ha HCIMOJIb30BaHHWE SMS—TeXHOJOTHMU U
BCE€ MOJIb30BATEIN CaMHU JIOJKHBI 3HATh 3TU yCJIOBUS. ECiM BbI B COCTOSIHUU
CIENaTh TOJIO0COBOM 3BOHOK Ha HOMED «1 12y, mydine caenanre 3To.

Homnume!

B HekoTOphIX Ype3BhIUAWHBIX CHUTyalHsX TpeOyercs Oojiee OHOM
CIIy)OBl AKCTPEHHOTO pearupoBaHus (TIOKAPHOW, CKOPOW TOMOIIH |
nosimiun). Coobmmure oneparopy cucteMbl-112, kakas ciayx0a pearupoBaHuUsl
HeoOxoMMa B cpouHOM mopsiike. Hampumep, aBTokaTacTpoda ¢ cepbe3Hoi
TpaBMOM, MOTpPeOyeT CKOpPOM MOMOIIM M MOJHUIMHU. boible Bcero HyxHa
MaliuHa CKOpPOM MOMOIIM, YTOOBI CPOYHO pa3o0paThCsi C IMOTEPHEBIINM.
CoobmuTe omeparopy, uro Tpedyercst ckopas momoins. Cucrema-112 umeer
NpsIMyI0 CBSI3b CO BCEMH OKCTPEHHBIMH CIIy)O0amMu, ©U B Cilydae
HEOOXOJMMOCTH TIepeaeT WM BCIO WHGOPMAIMIO IS OpTraHU3aIuu
HEMEJJICHHOTO pearupOBaHMUS.



