YTBEpKICH
MTOCTAHOBJIEHUEM aJIMUHUCTPALIUU

ropozackoro okpyra «opox Mormkap-Oax
ot 14.06.2016 Ne 946

AJIMUHUCTPATUBHBINA PETJIAMEHT
NpeAoCTABJICHUS MyHUIMIIAIbHOM YCIyTH
«IIpenocrasiienne nugpopmanun 00 00pazoBaTebHBIX POrpaMMax U
y4eOHBIX IJIAHAX, pa004YHX NporpaMMax y4eOHbIX KypCcoB, peMeTax,
AUCHMILNIMHAX (MOAYJIfIX), FOIOBBIX KAJEHIAPHBIX YUeOHbIX rpadukax»

1.001mue moJio:keHust
1.1.I1peameTt peryiMpoBaHus

1.1.1. IlpeameToM peryiaupoBaHUsl HACTOSIIETO AJMUHHCTPATUBHOIO
pernamenTa (nanee — PersiaMeHT) SIBISIOTCS OTHOLLEHUS, BOZHUKAIOIINE MEXKITY
3aABUTENSIMU M MYHUUUIAIbHBIMU  OOpa30BaTENbHBIMU  OpraHU3alUsIMU,
PACIIONOKEHHBIMU Ha TEPPHTOPUHU TOpozickoro okpyra «opox Momxap-Omay,
B cdepe MNpeAoCTaBiICHHUs MYHHUIMINAIBHOW YCIYTH «IIpenocraBnenue
uHdopmaiuu 06 00pa3oBaTeNbHBIX MPOrpaMMax M yuyeOHBIX MUIaHax, pabouyux
nporpaMMax y4eOHBIX KypcOB, peaMeTax, JUCHHUILTHHAX (MOIYJISAX), TOJOBBIX
KaJICHJApHbBIX YU4eOHBIX Tpadukax» (gajiee — MyHUIIMNAIbHAS YCIIyTa).

1.1.2. PermameHnt YCTAHABIMBACT CPOKU U IOCIEAOBATEIBLHOCTD
aJIMUHUCTPATUBHBIX  Tporenyp  (AeicTBwHiA) Opu  TPEAOCTaBICHUU
MYHUIIUTIAJIFHOW YCIYTH, a TaKKe MOPSIOK B3aMMOICHCTBHS C 3asSBUTEISMH,
NOpSIOK  O0XaJoBaHWS pelmeHuil W  jneictBuil  (0e3aeicTBUid) — oprasa,
IOPEJOCTABISAIONIEI0  MYHUUMINAIbHYIO  YCIAYry,  JOJDKHOCTHBIX  JIMII,
CHELIMATIUCTOB.

1.2. Kpyr 3asButenei

1.2. 3asgButensMu Ha TMOJIyYEHHE MYHUUUNAIBHON YCIYTH SBISIFOTCS
dusznyeckue WM IOpUAMYECKHE JHIAa (32 HCKIIOYEHHUEM TOCYJapCTBEHHBIX
OpraHOB H UX TEPPUTOPHAIBHBIX OPraHoB, OPraHOB T'OCYJAPCTBEHHBIX
BHEOIO/IPKETHBIX (POHJIOB M UX TEPPUTOPUAIIBHBIX OpPraHOB, OPraHOB MECTHOIO
caMOyYIpaBJlieHus1), JMOO MX YINOJHOMOYEHHBbIE NPEACTaBUTENN (Jajee —
3asBUTEIID).



1.3. Tpe6oBanus k nopsiaky uHGOPMUPOBAHMS 0 MPEIOCTABIEHUN
MYHHIHNAJIBHON yCJIyru

1.3.1. Undopmanus, mnpeaoctaBisieMas 3asBUTEISIM O MYHHUIUIIAILHON
yCIIyre, SBISIETCSI OTKPBITON M 00IIEI0CTYITHOM.

1.3.2. UadopmarmonHoe o0ecrieueHne MO  MPEJOCTABICHUIO
MYHUIIUTIATBHON yCIIyTH OCYIIIECTBIISETCS MYHUITUTIATHHBIMH
oOpa3oBaTeNbHBIMU  OpraHu3auusMud. HWHdopmanuio o0  MOpeaocTaBICHUU
MYHUIIUTIATIBHON YCIIYTH MOYHO TMOJIYYUTh MOCPEJACTBOM JIMYHOTO OOpaleHHUs,
NUCBMEHHOIO OOpalleHMsl, B TOM YHUCJIE MOCTYNHBIIEr0 B 0Opa30BaTENIbHYIO
OpraHU3aIMIO 10 AJIEKTPOHHOM MOYTe, OOpalieHus mo Tenedony.

1.3.3. UadopMupoBanre 0 TMPeIOCTABICHUN MYHHITUIIAILHON YCIyTH
OCYIIECTBIISIETCS] TOCPEICTBOM ITyOJIMKAIIMK B CPEICTBAX MacCOBOM MH(MOpMaIuu
U pa3MenieHus: uHdopmauu Ha THGOPMAIIMOHHBIX CalTax:

HA  O(UIMATBHBIX caliTax  MYHHUIMNAIBHBIX  00pa30BaTEIIbHBIX
opranuzaimuii B MHGOPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHON  CETH
«HTEepHETY;
Ha noprane [locymapctBeHHbix ycayr PecnyOmuku Mapuii  On
http://pgu.gov.mari.ru/, pasmen kartaimora ycayr «OOpa3zoBaHHE»,
noapaznen «lIpemocraBinenue uHpopmaru 00  oOpazoBaTEIbHBIX
nporpamMmax M y4eOHbIX IUIaHaX, pabo4yux MmporpaMmmax y4yeOHBIX KYpCOB,
mpeaMeTax, MUCHUTDINHAX (MOIYJISX), TOMOBBIX KaJICHAAPHBIX YUYCOHBIX
rpadukax».

1.3.4. Uadopmarus 0 MecTe HaXOXKICHHUS U Tpaduke pabOThl OPTraHOB,
MPEIOCTABIIAIOMNX MyHUITUTAIBHYIO YCIYTY.

[lepeyenr MyHUIIUNATBHBIX 00pPA30BATENBHBIX OPTaHU3AIMKA TOPOJCKOTO
okpyra «lopox Momkap-Ona» ¢ ykasaHHeM aJpecoB PacIOIOXKEHHs,
AJIEKTPOHHBIX aJpPEcOB IS HampaBieHUss oOpamieHuii u TtenedoHamu s
KOHCYJIBTAIIMM TIPEACTABICH Ha OPUITMATHHOM CaiTe yrpaBiieHHs oOpa30BaHUS
aJIMIHICTPALMH ropojckoro okpyra «Iopox Momkap-Ona» B nHGOPMAIIHOHHO-
TeJIeKOMMYHUKaIIMOHHON cetn «MHTepHer» http://www.yola.edul2.ru/, pazaen
«Opranuzanuu 00pa3zoBaHUs».

[Ipuem 3asBUTENEd W YCTHOE€ KOHCYJIBTHPOBAaHHE IO BOMpOCaM
UCTIOTHEHHUSI MYHHIIMIIATLHOW YCIyTH, a TaKKe KOHCYJIbTallMu MO TenedoHy
OCYUIIECTBJISIIOTCA B JIHU U Yachl pabOThl 00pa30BaTEIbHOW OpraHu3alii.

Pexxum paGoTel 00pa3oBaTeNbHBIX OpTaHU3aIMii, B TOM YHUCJIE BpeMs
HayaJla W OKOHYaHHUS paboOThl, BpeMsl TepephiBa I OTAbIXa W TUTaHUS,
BBIXO/IHBIE JTHU OTPENEIISIOTCS MPaBUIaMH BHYTPEHHETO TPYAOBOTO pacmopsiaKa
o0pa30oBaTeNbHBIX OpPTaHU3AIMA W JOBOJATCSA 10 3asBUTEICH, B TOM UHCIE B
MOPSIIKE  pa3MeIeHusl yKa3zaHHOW wuHdopManuu Ha o(UIMATIBPHOM cailTe
o0pa30BaTeNbHON OpraHu3alid B HHPOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON
cetu «MHTEpHETY.

1.3.5. Uudopmariusg o mpenocTaBiICHUH MYHHUIIUMIIATBLHON YCIYTH TakKKe
pa3Memaercs Ha HHOOPMAITMOHHBIX CTEHAaX 00pa30BaTEIbHBIX OpPTaHU3aIUH.



http://pgu.gov.mari.ru/
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1.3.6. OcHOBHBIMH TpeOOBaHUSAMU K HWHOOPMHUPOBAHUIO TOTydyaTeIen
SIBIISTFOTCSL:

JOCTOBEPHOCTH MPEAOCTaBIIsIeMON HHPOPMAITUH;

YETKOCTh B U3JIOKEHUU HHPOPMAITUH;

MOJIHOTA WH(OPMALIUH;

HalJBITHOCTH (hOPM MpeoCcTaBIsieMo HHpoOpMaIuu;

yI00CTBO M IOCTYITHOCTh MOTYYEHUS HHDOPMAITUH;

OTIEPAaTUBHOCTH MPEAOCTABICHUS HH(POPMAITUH.

2. CtaHaapT npeaocTaBjieHuss MyHUIUIIAJIbHON YCIyTH
2.1.HaumeHOoBaHHMEe MYHULMIIAJIBHOU YCJIYI'H

2.1.1. HaumenoBanue  MyHununaibHot  yciyru:  «lIpemocraBnenue
uHpopmaruu 006 oOpa3zoBaTEIbHBIX MporpaMMax M y4eOHBIX IJIaHaX, pabodmux
nmporpaMmax y4eOHBIX KypCOB, MpeAMeTax, TUCHUIUIMHAX (MOAYJISX), TOJIOBBIX
KaJICHAPHBIX YYEOHBIX TpaduKax».

2.2.HaumeHOBaHME OPTraHU3ANMI, MPEAOCTABISIOIINX
MYHUIHMIAJIBHYIO YCJIYTY

2.2.1. llpenocrapneHne  MYHMLMIAIBHOW  YCIYI'M  OCYIIECTBISETCS
MYHHIIUTIATBHBIMUA 00pa30BaTEIbHBIMI OPTaHU3aIASIMHU.

2.2.2. CBenmenusi 0 HAMMEHOBAaHWW MYHHIIMIIAIBHBIX 00pa30BaTElbHBIX
opranm3aimii ropoackoro okpyra «lopon Momikap-Ona», NpenocTaBISIOLINX
MYHUIMOAIBHYIO YCIYTy, pa3MelleHbl Ha O(ULIHUAIBHOM CailTe YNpaBlCHUS
00pa3oBaHMs AJMHHHCTpAHH ropojckoro okpyra «lopon Homxkap-Onma» B
MH(OPMAIMOHHO-TEIEKOMMYHUKALIMOHHOM ceTn «HTepHET
http://www.yola.edul2.ru/, paznen «Opranuzaiuu o0pa3zoBaHUs.

2.3. Pe3yabTaTt npeaocraBjieHus] MyHUIHMIIAJIbHOM YCJIYTH

2.3.1. Pe3ynbTaToM MNpeaOCTaBICHUS MYHUIMUIAIBHOW YCIYTd SIBISETCS
MOJIyYeHHE 3asgBUTENIeM HHpopManuu 00 o0pa3oBaTeIbHBIX IporpamMmax H
y4eOHBIX TIUIaHaX, paboYmx mporpaMMax y4eOHBIX KypcOB, MpeaMeTax,
JTUCITUTIIMHAX (MOIYJISX ), TOJIOBBIX KAJICHIAPHBIX YUeOHBIX TpaduKax.

2.4. Cpox npenocraB/jieHUsi MyHMIHMIIAJIbHOH YCJIYTH
2.4.1. llpenocraBieHre MYyHUIUNAIBHOM yCIyrM TMpU NHCbMEHHOM

oOpalleH’H 3asiBUTENs, B TOM 4YHCIE€ MO moyTe (MO 3JEKTPOHHOW MouTe) - B
teueHue 30 AHEH co JIHS perucTpanuu oopamieHusl.
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2.4.2. TlpenocTtaBieHre MyHUIIMTAILHON YCIYTH TIPU JIMYHOM OOpalieHuu
3asgBUTENS B JIHA KOHCYJbTalMd — HE Oojee 15 MUHYT C MOMEHTa IMpuema
(corimacHo OYepeTHOCTH).

B cmywae ecnm ans  TOATOTOBKM — OTBeTa  TpeOyercst  Oomee
NPOAODKUTEIFHOE  BpeMsi, CHEIUAIMCT 00pa30BaTeNbHOM  OpraHU3aIuH,
OCYIIECTBISIONUINI YCTHOE MH(DOPMHUPOBAHHUE, MOXKET MPEAJIOKUTH 3asIBUTEIIO
oOpaTUThCs 3a HeoOXoauMon wHMOpMaIuel B MUChbMEHHOM BHUAE (B T.4. IO
AIIEKTPOHHOM MOYTE), TUOO HA3HAUYUTH JAPYroe ynoOHOe Bpems ISl YCTHOTO
UHGOPMHUPOBAHUS.

2.4.3. llpenocraBineHre MyHUIIMIIATLHON YCIYTH TpH OOpaIieHuu TI0o
tenedony — He 6osiee 15 MUHYT.

2.5. [lepeyeHb HOPMATHBHBIX NPABOBBIX AKTOB,
peryJMpyoummux OTHOLIEHNS, BOSHUKAIOLIUE B CBA3H € MPEI0CTABICHUEM
MYHHMIUNAJIBHON YCIYIH

2.5.1. l[lpenocraBienrie MYHHUIIMNAIBHOW YCIYTH OCYIIECTBISETCS B
COOTBETCTBHH C:

Koncturtynuen Poccniickonn @enepanuu;

®enepanbHbIM 3aKk0HOM OT 06.10.2003 Ne 131-03 «O0 00mMX NpUHIUIIAX
OpraHM3allHd MECTHOTO caMOynpasiieHus B Poccuiickon @enepanumy;

OenepanbHbiM  3akoHOM OT 09.02.2009 Ne 8-®3 «O0 obecnieueHuu
JnocTyna K uHGOpMaIlUd O JIEITeIbHOCTH TOCYJapCTBEHHBIX OPTaHOB M OPTraHOB
MECTHOTO CaMOYTIPABICHUS;

O®enepanbHbiM - 3ak0HOM  oT  02.05.2006 Ne 59-®3 «O mnopsake
paccMoTpeHus obpaienuit rpaxkaan Poccuiickoit deneparumny;

®enepanbubiM 3ak0HOM OT 27.07.2006 Ne 149-03 «0O6 wundopmaluwy,
UH(OPMAITMOHHBIX TEXHOJIOTHUSAX U O 3aIUTe HHOPMAITUNY,;

®enepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-d3 «O6 o6pa3oBaHuu B
Poccuiickon @enepanumny;

OenepanbabiM - 3akoHOM  oT  (01.12.2014 Ne 419-®3 «O BHeceHuu
M3MEHEHUI B OTAEIbHBIC 3aKOHOJATENIbHBIE aKThl Poccuiickoir Denepanuu mo
BOIIPOCaM COIMAJIbHOM 3al[UThl HTHBAJIMIOB B CBsI3U ¢ paTudukanueit KonpeHuu
O MpaBax UHBAIUIOBY;

3akoHoMm Poccuiickoit @enepanuu ot 07.02.1992 Ne 2300-1 «O 3ammre
npaB NOTpeOUTENE»;

pacniopsixenuem IlpaButensctBa Poccuiickoit ®enepanuu ot 17.12.2009
Ne  1993-p «OO06 yTBEepk JACHHUM CBOJHOTO TEPEYHS TEPBOOUYEPETHBIX
rOCyJJapCTBEHHBIX W MYHULIMNAIBHBIX YCIYT, TPEAOCTABISEMbIX B 3JIEKTPOHHOM
BUJIEY;

pacniopsixenuem IlpaButensctBa Poccuiickoit @eaeparuu ot 25.04.2011
Ne 729-p «O06 yTBepKaeHUH MEPEUHS YCIIYT, OKAa3bIBAEMBIX TOCYJaPCTBEHHBIMH U
MYHULIUNATBHBIMU  YUPEKICHUSAMH W JPYTMMH OpPTraHU3alUsIMU, B KOTOPBIX
pa3Melaercs rocy/lapCTBEHHOE 3aJaHue (3aKa3) WM MYyHHUIMNAIbHOE 3aJaHHe



(3aka3), NoAJeXKANMX BKIIOUEHHUIO B PEECTPbl TOCYAAPCTBEHHBIX WIIU
MYHUIIUTIATBHBIX YCIYT U MIPEAOCTABISIEMbIX B JIEKTPOHHOU PopMey;

npukazoM MuHucTepcTBa oOpa3oBanus M Hayku Poccuiickoit deneparuu
or 30.08.2013 Ne 1014 «OO6 ytBepxaenun Ilopsinka opranuzanud u
OCYILECTBIICHUS o0pa3oBaTeNbHOM NEATEIbHOCTH 1o OCHOBHBIM
o0mieoOpa3oBaTelbHBIM ~ IpOrpaMMaM -  00pa30BaTeNbHBIM  MPOrpaMMaM
JOIIKOJILHOTO 00pa30BaHUsDY;

npuka3oM MunucrtepcTBa oOpazoBaHus U Hayku Poccuiickoii denepanuun
or 30.08.2013 Ne 1015 «OO6 yrBepxaenuu [lopsaka opranuzanuu u
OCYILIECTBIICHUS o0Opa3oBaTeabHOI NEATENbHOCTU o OCHOBHBIM
o011e00pa3oBaTeNbHBIM ~ MpOTpaMMaM - 00pa30BaTeNbHBIM  IPOTpaMMam
Ha4yaJIbHOTO 00I1IeT0, OCHOBHOT'O OOIIEro U CPEeIHETO O0IIEro 00pa3oBaHU»;

npukazoM MuHHCTEpcTBa 00pa3zoBaHus U Hayku Poccuiickoit ®denepanuu
or 29.08.2013 Ne 1008 «O6 yrBepxknenuu Ilopsiaka opraHuzanuu u
OCYILIECTBJICHUSI ~ 00pa30BaTENbHOM  JIEATENBHOCTH IO  JOMOJIHUTEIbHBIM
0011e00pa3oBaTeNbHBIM IPOrpaMMam»;

npukazoM MuHHCTepcTBa 00pa3oBaHus U Hayku Poccuiickoit ®denepanuu
or 09.11.2015 Ne 1309 «OO6 yTBep>XIeHHH TMOpsIKa OOECTeYEHHsS YCIOBUMI
JOCTYITHOCTH JJIsI MHBAJIUAOB OOBEKTOB U MPEIOCTABISIEMBIX YCIyr B cdepe
o0Opa30oBaHus, a TAK)KE OKa3aHUs UM IPHU 3TOM HEOOXOIUMOI TOMOLINY;

MOJIO)KEHUEM 00 YIpaBIICHUH 00pa30BaHMsS aJMUHUCTPAIMA TOPOJICKOTO
okpyra «"opox Momkap-Omna», yTBepxkaeHHbIM peneaneM CoOpaHus JeMyTaToB
ropozckoro okpyra «"opox Homxkap-Omna» ot 22.04.2015 Ne 143-V1.

2.6. UcuepnbiBaronuii nepevyeHb J0KYMEHTOB,
HEOOXO0IMMBIX /IJIfl IPEeI0CTABJIEHUS MYHUIIUNIAJIBLHOM YCJIYTH

2.6.1. Jlns mpemocTtaBieHUsT MYHHUIWINAIBHOW  yCIyTH  3asBUTEIIO
HEOOXOJMMO TPENOCTaBUTh B 0O0pa30BaTEIbHYIO OPraHU3alldI0 MHCHMEHHOE
oOpaitieHue, 1u00 0OpaTUTHCS YCTHO.

2.6.2. [IucemenHoe oOparieHne (B TOM YHCIIe TIEPETaHHOE IO JIEKTPOHHOM
MOYTE) JIOJHKHO COJIepPKaTh B ceOe CIeayIoNTyr0 HHPOPMAITHIO:

st pusnyeckux Jdi: Qaminio, UMs, OTYECTBO (MPU €ro HaJIU4YuH),
MOYTOBBIA JTMOO 3JEKTPOHHBIA aJipec, M0 KOTOPOMY JIOJKEH OBITh HallpaBlIeH
OTBET,  3alpaliuBaeMyl0  HH(MOpMalnMI0O B paMKax  IPeIOoCTaBJICHUS
MYHULIUIIAJIBHON YCIYTH, MOANKCH U JaTy;

VA IOPUAMYECKUX JIMI: HAUMEHOBAaHUE IOPUIUYECKOrO JIMIA, MOYTOBBIM
a100 BJEKTPOHHBIA aapec, MO0 KOTOPOMY JIOJDKEH OBITh HampaBlieH OTBET,
3afpammBaeMyl0 MHPOPMAIMI0O B paMKax MPEAOCTaBICHHUS MYHHIIMITATBLHON
YCIYTH, JOJDKHOCTh, (amMuiuio, uMs, OT4ecTBO (IIPU €ro HaJIUYUK)
YIOJTHOMOYEHHOTO JINIIA, MTOAMNKCH U JaTy.

2.6.3. Ilpu nM4HOM 0OpalIeHUN 3asIBUTENSI €My HEOOXOAUMO MPEAOCTABUTh
JOKYMEHT, YJIOCTOBEPSIONIMA  JUYHOCTh, YyKa3aTh Kakasg HH(popmamms
HeoOXxoauMa.


http://docs.cntd.ru/document/499044345
http://docs.cntd.ru/document/499044345
http://docs.cntd.ru/document/499044345
http://docs.cntd.ru/document/499044345
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2.6.4. B cinyuyae oOpaiiieHust 3asBUTENS 10 TenedoHy eMy clieyeT Ha3BaTh
dbamMuIHIo, UM, OTYECTBO U CYTh HHTEPECYIOIIETO BOIIPOCA.

2.7. 3anpeTt TpeOGOBaHUSI OT 3asIBUTEISA
NpeJoCcTaBJIeHUs MHBIX IOKYMEHTOB

2.7.1. OOpa3oBarenbHas OpraHu3aiusi He BIpaBe TPeOOBATh OT 3asIBUTEIIS
NPEJCTaBICHUS MHBIX JOKYMEHTOB, HE TMPEIyCMOTPEHHBIX TYHKTOM 2.6
HacTosAmero  PermamenTta, wWHGOpMAanuu WM OCYIIECTBICHUS JCHCTBUA,
NPEJICTaBICHUEe  WJIM  OCYHICCTBICGHHE  KOTOPBIX  HE  MPEAYCMOTPEHO
HOPMAaTUBHBIMH  TPABOBBIMH  aKTaMH,  PETYJIHPYIOIIUMH  OTHOIICHHS,
BO3ZHHKAIOIINE B CBSI3U C TIPEIOCTABICHUEM MYHHUITUTIATHHONU YCITYTH.

2.8. UcuepnbiBaOLIuii NepedyeHb OCHOBAHUM VISl 0TKA3a B IpHeMe
AOKYMEHTOB, He00XOAMMBIX ISl IPEeI0CTABJICHUA MYHUIUINIAIbHON YCJIYyTH

2.8.1. OcHoBaHu# A7 OTKa3a B MpHEME JOKYMEHTOB, HEOOXOAUMBIX IS
IIPENOCTABIEHNS MYHHUIUIIAJBHON yCIIYyT'H, HE UMEETCS.

2.9. UcuepnbiBaomuii nepevyeHb OCHOBAHUIA /17151 IPUOCTAHOBJIEHUS HJIH
0TKAa3a B MPEA0CTABJICHUY MYHULIMNIAJIbHOM YCJIYTH

2.9.1. OcHoBanwmit LTSI IPUOCTAHOBJICHUS PeI0CTaBICHUS
MYHHUITUTIATHBHON YCIIYTH HE UMEETCS.

2.9.2. OCHOBaHMSAMHU JJI1 OTKa3a B MPEIOCTABICHUM MYHHUIIUTIATBLHOM
YCITyTHU SIBIISFOTCSA:

2.9.2.1. Tlpn nucbMeHHOM OOpalieHUH (B TOM YHKCJE MOCTYMHUBIIMM TIO
AJIIEKTPOHHOM MOYTE):

HECOOTBETCTBUE MUCHMEHHOTO OOpamieHusi TpeOOBaHUAM, YKa3aHHBIM B
nyHkre 2.6.2 Perinamenra;

B THCHbMEHHOM  OOpalleHHH  COJEp)KaTcs  HeIeH3ypHble  JI0O
OCKOpOUTENbHBIC BBIPAKEHUS, YTPO3bl JKWU3HHU, 3J0POBBI0O U HMYIIECTBY
JIOJDKHOCTHOTO JIMIIA, & TAKKE YICHOB €r0 CEMbU;

TEKCT MUCbMEHHOT0 OOpallleHus! He MOA1aeTCsl IPOUTEHUIO;

B IMCBMEHHOM OOpalIeHUH  COAEPXKHUTCS 3ampoc HHQPOpMAIMH, KOTopas
3asIBUTEINIO YK€ HaIpaBJIsIach;

3ampamuBaeMas HHGOpPMAIUsS COACPKUT MEPCOHATBHBIC JaHHBIC IPYTUX
rpa)K1aH 0 YeM COOOIIAeTCs 3asIBUTEIIO.

OTBET IO CYIIECTBY MOCTABIEHHOTO B OOPAIIEHUH BOMIPOCA HE MOKET OBITh
naH 0e3 pasrialleHus CBEACHHIA, COCTABJISIONINX TOCYJAPCTBEHHYIO HIIM HHYIO
OXpaHIEMYIO 3aKOHOM TaKHY.

2.9.2.2. Ilpu ycTHOM OOpaiiieHuu (JTUIHOM WM 10 TeJieoHy):

HEILIEH3ypHOe, JMOO0 OCKOpOUTEIbHOE OOpallleHhe, Yrpo3bl KU3HU U
3I0POBBIO U UMYIIECTBY JOHKHOCTHOTO JIMIIA, & TAKXKE YJICHOB €r0 CEMbH;



3anpaimuBaeMas MHGOpMaIusl COAEPKUT MEPCOHAIbHBIE JAHHBIE JIPYTUX
IpaXKJIaH;

OTBET MO CYIIECTBY MOCTABJICHHOIO B OOpAIllEHUH BOMIPOCAa HE MOXKET OBIThH
naH 0e3 pasrialieHusl CBEACHUH, COCTaBISIONIUX TOCYIapCTBEHHYIO WM UHYIO
OXpAHSEMYIO 3aKOHOM TalHY.

2.10. Pazmep miarbl, B3MMAaeMOii ¢ 3asiBUTEJISA NPH NMPEAOCTABJICHUH
MYHUIMIAIBHOH YCJIYIH

2.10.1. Inata ¢ 3asBUTENS 3a MPEIOCTABICHUE MYHHIIUTAIBHOU YCIIYTH
HE B3UMAaeTcsl.

2.11. MakcuMaJbHbIH CPOK OKMJIAHUS B oUepeau MPHU nmojaayve
3ampoca o npeaocTaBJIeHU MyYHHIMIAJIbHOH YCJIYTH M NIPH
MOJIyYeHHH Pe3yJIbTaTa Npe0CTaABIeHUsI MYHUIIUNAJIBLHO’ YCJIYyTrn

2.11.1. Cpok oxuJaHus 3asBUTEIS B OYEpEIU MpU IoJaye 3ampoca o
MIPEIOCTaBICHUN MYHHUITUIAIBHOU YCIYTH (JOKyMEHTOB, MPEAYCMOTPEHHBIX IS
MOJIYYCHUS ~MYHUIMITAJBHOM  yCIYTHM) W TpU  TOJYyYEeHWH pe3yJbTaTa
MIPEIOCTABIICHUS MYHUITUTIATLHOM YCIIYyTH HE MOXKET MPEBHIMIATh 15 MUHYT.

2.12. Cpok 4 NOpsiIOK PerucTpamuy 3anpoca noayqaresis o
NpeaoCTABJIEHUN MYHUIIUNIAIBHOM YCJIYTd, B TOM YHCJIe B 3JIeKTPOHHOM

dbopme

2.12.1. TlpueM u peructpanus NUCbMEHHBIX 00paIeHni, MTOCTYMUBIIUX 110
noyte (B TOM 4YMCJE MO 3JIEKTPOHHOM MOYTE), OCYHIECTBIISETCS CIEIUAINCTOM
oOpa3oBaTeNbHOM  OpraHu3alMk B TNPUEMHOM U PErUCTpUpPYETCs B
COOTBETCTBYIOLLIEM KYpHaJIe PETUCTpallMd IMHUCbMEHHBIX OOpalleHud B JE€Hb
NOCTYIUIEHUs 3asiBJIeHUs. Bpemsi mpuema JOKYMEHTOB cocTaBisieT He Oosee 15
MUHYT.

2.12.2. Ha BTOpOM »3K3eMIUISIpE MHUCHMEHHOTO OOpaIIeHHs] CTaBUTCSA
MOJIMMCh W JaTa TpueMa JOKYMEHTOB OT 3asBHUTENs (IPU HATUYHH BTOPOTO
AK3EMILISIPA).

2.12.3. Ilocne peructpanuyi TUCbMEHHOTO OOpalieHusi B T€YEHUE JTHS €ro
MOCTYIIJICHUS cHenuaiucT o0pa30oBaTEIbHOM OpraHu3alydyd  HalpabBisieT
oOpallleHue PYKOBOJAUTEN0 00pa30oBaTEeNIbHON OpraHu3aluy, KOTOPBIM Jaer
yKazaHusg B (GopMe pe30JIONUU C OTPAKCHHEM HCIOJHUTENd U TMOopsaka
UCIIOJTHEHHUSL.



2.13.TpeGoBanusi K MOMeIEHUSIM,
B KOTOPBIX MPeI0CTaB/sIeTCs MyHUIIUNIAJIbHAS yCJIyra

2.13.1. Ha Tepputropum, npujeralmeid K MECTOPACIOI0KEHUIO
o0pa3oBaTeNpbHOM  OpraHU3alud, OOOpPYAyIOTCS  MecTa JUuid  MapKOBKHU
aBTOTPAHCIIOPTHBIX CpeAcTB. JlocTynm 3asBuTenedl K MNapKOBOYHBIM MECTaM
ABJIsIeTCA OecriaTHBIM. /[ MHBANMIOB MPEyCMaTPUBAIOTCS OTACIIbHBIE MECTa
JUJ1S1 TAPKOBKHU.

2.13.2. llenTpanpHbli BXOA B 3AaHHE OOPa30BATEIBbHOW OpraHU3AINH
o0opyayeTcs  pacHIMpPeHHBIM  MPOXOJOM,  IO3BOJISIONIUM  00€CIIeunTh
OecnpensaTCTBEHHBIM JOCTYN MHBAJIUAOB, BKIIIOYAsl WHBAIUJIOB, MUCIOJIBb3YIOMIMX
KpE€CJIa-KOJICKHU, ITPU HAJTUYUU CTYIIEHEN — TAaHyCOM.

2.13.3. 3pmanme, oOopyayeTcs BBIBECKOH (TaOmuuKoil), coaepkamiei
UH(OPMAIUIO O MOJHOM HAMMEHOBAaHUHU, MECTE HAXOXKJICHUS, PEKUME padOThI
o0pa3oBaTeIbHON OpraHu3aIuy.

2.13.4. Mecta uHQOpPMUPOBaHUS, MPETHAZHAUYCHHBIE JIJII O3HAKOMIICHHS
3asiBUTENECH ¢ MHPOPMAIIMOHHBIMU MaTepuaiaMu, 000pyIyIOTCS:

MH(POPMAITMOHHBIMU CTEHIAMH;

CTYJIbSIMU U CTOJIAMU JIJIs1 BO3MOKHOCTH O(POPMIICHUS TOKYMEHTOB.

2.13.5. Mecta oxugaHus B OUepeaInd Ha MPEIOCTABICHUE WIN TIOJyUYCHHE
JIOKYMEHTOB OOOpPYIYIOTCS CTYIbIMH (KPECEIbHBIMU CEKIMSIMU, CKAMBSIMH).
Mecta oXuJaHUsI JOKHBI COOTBETCTBOBATH KOM(OPTHBIM YCIOBUSIM ISt
3asIBUTEIICH. KommuecTBO MecT OXHUAaHUA ONpPEACNseTCs HUCXOAd W3
(dbaKkTHUeCKO Harpy3Kd W BO3MOXKHOCTEH HJisi pa3MeIleHUs B 3JaHUHM, HO HE
MOXET COCTaBIISATh MEHEE 3 MECT.

2.13.6. UcnonHeHre MyHUIIUMIIATBLHON YCIYTH OCYIIECTBISIETCS B pabouux
KaOWHeTax Ha pabounX MECTax CIEIHUATUCTOB.

PaGoune Mecta cCHenuaguCTOB, OCYIIECTBISIONIMX IMPEIOCTaBICHUE
MYHUITUTIATBHOM YCIyTH, OOOPYAYIOTCA TEXHHUYECKUMHU CpeAcTBaMu (OJHH
KOMITBIOTEP C YCTAaHOBJICHHBIMU CIPABOYHO-MH(GOPMAIIMOHHBIMU CHCTEMaMHU Ha
KOKJIOro  CHEIUaIuCcTa) W  OPIrTEXHUKOM, TMO3BOJISIONIEN  OpraHu30BaTh
WCIIOJTHEHNE MYHUITUTIATBLHON YCIYTH B TTOJTHOM 00BbEME.

2.13.7. MecTta npeaocTaBiI€HHUs] MYHULMUIAIBHON YCIYIM O0OpYAYHOTCS
IIPOTUBONOKAPHOW CHCTEMOM M CPEACTBAMH IIOKAPOTYILICHHS, CHUCTEMOU
ONOBEIIECHUS O BOSHUKHOBEHNUH YPE3BbIYAHON CUTYaLlUU, CUCTEMON OXPaHbI.

2.13.8. Bxox B 31aHUs, TOMEIICHUS, B KOTOPBIX HPEAOCTABIISIETCA
MyHULIMNAIbHASL YCIIyra, MecTa OKHMJIaHUs, MECTa JIJIsl 3all0JIHEHUSI 3aIIPOCOB O
MPEIOCTABIICHUN MYHUIIMIIATBLHON YCIyTH JIOJDKHBI OBITH O0OpYAOBaHBI C
ydeToM TpeOOBaHMNA TI0 OOECTEUYECHHUIO JIOCTYIMHOCTH /IS WHBAIUIOB B
COOTBETCTBHM C 3aKOHOJATEIbCTBOM, WHBIMH HOPMATUBHBIMU MPaBOBBIMU
aktamu Poccuiickon denepanuu 0 CONMAIBHOM 3alIUTE WHBAIUJIOB.

2.13.9. TpebGoBanuss K TNOMEHICHUSM JOJDKHBI COOTBETCTBOBATH
CaHUTAPHO-IMUAEMUOJIOTUUECKUM MPABUJIAM U HOPMATHUBAM.



2.14. Tloka3aTe/iv 1OCTYIHOCTH U KAaYeCTBA MYHUIIMIIAJIbHOM YCJIYyTH

2.14.1. TlokazaTensiMu JOCTYMHOCTH M KauyecTBa MYHHITUIIAJILHON YCIYTH
SIBIISTFOTCSL:

a) CBOEBPEMEHHOCTh M OTIEPATUBHOCTH MPEIOCTABICHUS MYyHHUITUTIATBHON
yCIyTH;

0) Ka4eCTBO MPEAOCTABICHUS MYHUIIUTTAILHON YCIyTH:
MOJTHOTA ¥ IOCTOBEPHOCTh HH(OPMAITUH;
MPaBUILHOCTH O()OPMIICHHSI TOKYMEHTOB JOJKHOCTHBIM JIUIIOM;
Ka4yeCcTBO IpoLiecca 0OCITy KUBaHU 3asBUTENCH;

B) JOCTYITHOCTh MYHUIIUTIATHBHON YCIYTH:
IPOCTOTa ¥ PAIMOHATBHOCTh TIpOIlecca MPEAOCTABICHUS MYHHIIMITATHLHON
YCIIyTH;
SCHOCTh U KaueCcTBO MH(OpMAIMK O MOPSAJIKE MPETOCTABICHUS MYHHUIIUIAIHHON
YCIIyTH;
JIOCTYITHOCTh MYHUITUTIATBHOU YCIIYTH /I MHBAJIUIOB.

3. Cocras, noc/1e10BaTEJbHOCTh U CPOKH BHINOJIHEHHS
aIMHUHHUCTPATHBHBIX MPOLEAYP, TPEOOBAHNS K MOPAAKY UX BbLINOJHEHHS, B
TOM 4K CJIe 0COO€HHOCTHU BBINOJHEHNS AIMUHUCTPATUBHBIX MPOIEAYP B
3JIEKTPOHHOM (popMe

3.1. IlocaexoBaTeIbHOCTH AAMHHUCTPATHBHBIX MPOLETYP,
BBINOJIHAEMBIX MPH NMPeI0CTABIEHUN MYHUIIUNIAJIbHOM YCIYTH

3.1.1. TlpenocTaBieHne MYHHUIIMNAIBHOW YCIYTH BKIIOYaeT B  ceOs
BBITIOJIHEHUE CIACAYIOMNUX aIMUHUCTPATUBHBIX TIPOLIETYP:

IPUEM M PETUCTPAIINsI MUChbMEHHOTO OOpaIIeHUS 3asiBUTEIS;

paccMOTpeHHe MUCbMEHHOTO oOpareHus PYKOBOJIUTETIEM
o0Opa3oBaTeILHON OpraHU3alliH;

HampaBJeHHWE THUCBMEHHOTO  OOpalieHus 1O  pe3yjabTaTaM  €ro
PacCMOTPEHHUS Ha UCITOJTHCHHE 110 TIPUHAIIICKHOCTH;

PacCMOTPEHHE MICHMEHHOTO OOpaIeHUs CIICIIMATNCTOM 00pa30BaTeIIbHON
OpraHu3aIlid, TOATOTOBKA U HAIIPABJICHUE OTBETA.

3.1.2. TlpenocTaBiaeHre MyHUITUTIATBHOW YCIYTH MPU YCTHOM OOpaIlCHUH
TOJTyJaTelis Ha IMYHOM TIPUEME HIIH 110 TeIe(OHY BKIIFOYACT B C€0s BBITIOJIHCHUE
CJIeIyIONIeH aIMUHUCTPATUBHOM MTPOIICAYPHI:

PAcCMOTpPEHHE YCTHOTO OOpaIrieHuss 3asBUTENs (B TOM 4YHCIe 0OpalieHue
o tenedony);

npeaocTaBieHrne nHHOPMAITUH 3aIBUTENIO (KOHCYJIbTUPOBAHHUE).

biiok-cxema  mocienoBaTENbHOCTH  ACHCTBUM  (aAMUHHUCTPATUBHBIX
npoleyp) TpU TPENOCTABICHUU MYHUIIMITAIIBHONW YCIYyrd TpPUBEICHA B
MPWIOKEHUU K HacTosemMy Permamenty.
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3.2. IlIpueM u perucrpanusi MUCbMEHHOT0 O0palleHUs] 3asiBUTEJIS

3.2.1. OcHoBaHueM [UIsl Hayajga aJIMUHUCTPATUBHON Mpouenypbl IO
IPUEMY U PETHCTpalMM OOpalllEHUs ABJISETCS MOCTYIUBLIEE B 00pa30BaATEIbHYIO
OpPraHM3alMI0 HEMOCPEACTBEHHO, M0 MoyTe (B TOM YHCIE MO AJIEKTPOHHON
oYTe) NHUCHbMEHHOE OOpalleHne 3asBUTENSl MO BOMPOCY MPEAOCTaBICHUS
uHpopMaiuu 00 oOpa3oBaTeNbHBIX MpOrpaMMax M y4eOHBIX IJIaHaX, pabodnx
nporpaMMax y4eOHBIX KypcOB, MpeaMeTax, JUCHUILTUHAX (MOIYJSAX), TOJOBBIX
KAJICHJAPHBIX YYEOHBIX TpaduKax.

3.2.2. [Ipuem u peructpanus MUCbMEHHBIX OOpallleHnui, MOCTYNHUBIINX 110
noyte (B TOM 4YHCJIE MO AJIEKTPOHHOM MOYTE), OCYHIECTBIISAECTCSA CHEUUAINCTOM
oOpa3oBaTeNpHOM  OpraHu3allid B NPUEMHOW U PETUCTPUPYETCS B
COOTBETCTBYIOLLIEM YpHaJIE€ PETUCTPAllMd IMHUCbMEHHBIX OOpalleHud B JIE€Hb
NOCTYIUIEHUs 3asiBJIcHUs. Bpems mpuema JOKYMEHTOB cOocCTaBisieT He Ooisee 15
MUHYT.

Ha BTOpOM 3K3eMIUIsIpe MHCBbMEHHOTO OOpaIleHUs CTaBUTCS MOANUCH U
Jara nmpreMa JJOKyMEHTOB (IIPU HATMYHU BTOPOTO IK3EMILISPA).

3.2.3. Pesynpratom aMUHUCTPATUBHOMN pOLIEAYPHI SIBJISIETCSA
perucTpanus MMCbMEHHOTO OOpaIeHHs.

3.3. PaccMoTpeHne NMCLMEHHOI0 00pallleHUs1 PYKOBOAUTEIEM
o0pa3oBaTe/IbHOI OpraHu3anyy, HANPaBJIeHHEe MUCLMEHHOI0 00palleHus 1o
pe3yJibTaTaM ero pacCMOTPEHHUS HA MCIIOJTHEHUE 110 PUHALICKHOCTH

3.3.1. OcHoBanueM Juisi Havajla aIMUHUCTPATUBHOW TMPOILEIYpPHl TIO
PAaCCMOTPEHHUIO MUCHbMEHHOTO OOpAIIeHHs SIBIISIETCS PETUCTpaIisi TUCEMEHHOTO

oOparreHus.
3.3.2. Ilocne peructpanuy MTUCbMEHHOTO OOpAaIleHHs, B TCUCHHE JHS €To
MOCTYTIJICHUS CHEIUATUCT 00pa30BaTeIbHOM OpraHW3alldd  HampaBlsieT

oOpallleHHe Ha pacCCMOTPEHHUE PYKOBOAMUTENIO 00pa30BaTeNIbHON OpraHu3aluu.

3.3.3. PykoBonutens oOpazoBaTensHON OpraHU3alIliu.

OTIpE/IETISIeT JIUI0, OTBETCTBEHHOE 32 UCTIOJHEHHUE OOpaIICHNUS;

JaeT yka3aHus B (opme pe30oJIOUMU C OMpeesieHHEM HCIIOJHUTEINS,
MOPSZIKA HWCTIOTHEHHUS.

PaccmoTtpenue MUCHMEHHOTO oOpateHus PYKOBOAHUTENEM
0o0pa30BaTeNbHOM  OpraHU3alldd  OCYIIECTBISIETCS HE  TO3JIHEe TS,
CJICYIOILIETO 33 THEM PErucTpaliy 0OpaIieHus.

3.3.4. IluckmenHnoe oOpalieHue TMepeNaeTcs HCIOIHUTENI0 B JIEHb €ro
paccMOTpEeHUsT PYKOBOJUTENIEM 00pa3oBaTeNIbHOM OpraHuM3allud M a4yl UM
yKazaHus B hOopMe pe30JTIOIHH.

3.3.5. HUcnonnenue oOpaieHusi MOXKET ObITh MNOPYYEHO HECKOJIbKUM
VCTIOJTHUTEIISIM.

3.3.6. Pe3ynpTaTroM aAMHHHUCTPATHBHOW MPOLEAYPHI SBISETCS TPUHATHE
MUCHMEHHOTO 0OpaIIeHUs UCTIOIHUTENIEM K PACCMOTPEHHIO.
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3.4. PaccMoTpeHHe NMCHLMEHHOT0 00palieHnsi pA00OTHUKOM
o0pa3oBaTeIbHOW OPraHu3aluu, NOArOTOBKA M HANIPaBJIeHHE 0TBETa

3.4.1. OcHoBanueM i1 Hayala aJIMHUHUACTPATUBHOM MpPOLEAYpPHl IO
pPAacCCMOTPEHUIO TMUCHbMEHHOTO oOpamieHuss pabdOTHUKOM 00pa3oBaTeIbHOMN
OpraHM3aliy, Ha3HAYCHHBIM UCIIOTHUTENIEM, TIOJITOTOBKE U HAMPaBICHUIO OTBETA
SBIISICTCS IPUHATHE MHCHbMEHHOTO OOPAIEHUS K PACCMOTPEHHUIO.

3.4.2. Crennanuct oOpa30BaTeILHON OpraHU3alliu.

o0ecrieunBaeT  OOBEKTUBHOE,  BCECTOPOHHEE UM CBOEBPEMEHHOE
pacCMOTpEHHE MUCBMEHHOTO OOpalleHus, B cily4ae HEOOXOJUMOCTH - C
y4acTHEM IOJydyaTesi, HalpaBUBIIETO OOpalleHHeE;

TOTOBUT MPOEKT OTBETAa HA MMCbMEHHOE 00pallleHue;

HE Tmo3AaHee 3 JAHEW A0 JHA MCTEYEHHs] CpOKa IPEeIOCTaBIICHUS
MYHUITUTIATBHOM YCIYTH B TIOPSAJIKE JIETONPOU3BOJICTBA TMPEACTABISIET MPOEKT
OTBETa HA COIVIACOBAaHUE U TOANUCh PYKOBOAMUTENIO 00pa30BaTEIbHOU
OpraHu3alluu.

3.4.3. [IpenocTtaBnenne MYyHHUIMMATBHOM YCIAYTH TpPH MHUCHMEHHOM
oOpallleHUH 3asBUTENsA, B TOM 4YHUCIE MO mouTe (MO DJIEKTPOHHOM TIOYTe)
OCYILECTBIISIETCS CIIEMAIUCTOM OOpa3oBaTeIbHOM opraHuzamnuu B TeueHue 30
JTHEH CO JTHS perucTpauuu oopanieHusl.

3.4.4. Tlocne moamucaHWss OTBETa HAa MNHChbMEHHOE  oOOpaIeHue
pyKoBoaUTENEM O0pa30BaTEIbHON OpraHU3alUHd CHEUATUCT, OTBETCTBEHHBIN
32 PErucTpalui0 TOCTYMAIIMIMX JOKYMEHTOB, pErUCTpUPYET OTBET Ha
MUCBMEHHOE OOpaIeHue B JeHb ero MOANUCaHUs U HAIIPABJISIET OTBET 3asBUTEIIIO
HE MO3/IHEee JIHS, CIEIYIOIIEro 3a THEM pEerucTpaiu OTBEeTa.

OtBer Ha oOpalieHuEe MO aJapecy HJICKTPOHHON MOYTHl HAMPABIACTCS
CIEIMATINCTOM, OTBETCTBEHHBIM 3a TIPHEM U OTIPABKy JOKYMEHTOB II0
AIIGKTPOHHOM TMOYTE, HE MO3AHEE [HA, CJENYIOIIEr0 3a JTHEM pEerucTpaluu
OTBETA.

3.4.5. Pesynpratrom aIMUHUCTPATUBHOM IIPOIIETYPHI SIBJISICTCSI
HaIlpaBJIeHUE 3asBUTENII0 OTBETA HA MUCbMEHHOE OOpallleHHE.

3.5. PaccMoTpeHune yCTHOrO oOpalieHusi 3asiBUTEJIs
(B TOM 4HcJie oOpameHus mo rejaedony).
IIpenocraBiaenue nHpOpMALUM 3asIBUTEII0 (KOHCYJIbTHPOBAHUE)

3.5.1. OcHoBaHueM JJIs1 HaYajga aAMUHACTPATUBHOM MPOIIEAYPHI SBIIACTCS
MOCTYIJICHWE Ha JIMYHOM TMpHUEMe WM 10 TeledoHy YCTHOTO  OOpaieHus
MOJTy4aTeliss MyHUIIUIIATLHON YCIyTH 10 BOTIPOCY MPEIOCTABICHUS HH(POPMAIUH
00 oOpa3oBaTenpbHBIX MpOrpaMMmax W Y4eOHBIX TUIaHaX, pabouux MporpaMmax
y4eOHBIX KypCOB, MpeAMETaX, TUCIUIUIMHAX (MOYJISX), TOAOBBIX KaJleHIapHBIX
y4eOHbIX rpaduKax.
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3.5.2. JInynplii TpueM  3asBUTENCH MPOBOJIUTCS  PYKOBOJUTEIEM
o0pa3oBaTeIbLHON OpTaHU3aIlNH, 3aMECTUTEIISIMU PYKOBOIHUTEIS
00pa30BaTEeNBHON OpPraHW3aIMN 10 COOTBETCTBYIONIUM HAIPABICHUSIM PaOOTHI.

3.5.3. [Ipyu sguyHOoM oOpalieHHH 3asBUTENIE B  00Opa3oBaTEILHYIO
OpraHu3alldio, a Takke TMpu oOpameHuu 1o TenaedoHy CIECLMAIIUCT,
OTBETCTBEHHBIM 3a KOHCYJbTHPOBAHWE 3asABUTENS, JODKCH MPEICTAaBUTHCA,
COOOMMWTHh  3aHMMAaEeMyl0  JIOJDKHOCTh,  BBICHYIIATh  3asgBUTENS,  IpHU
HEO0OXOMMOCTH, YTOYHUTH CYyTh BOMPOCA, AaTh OTBET HA 3aJaHHBIN MOTydaTeIeM
BOTIPOC.

3.5.4. [lpy nmuuHOM TmpueMe, a TakXKe MpPU OOpameHuHd Mo TenedoHy
3asBUTEINb TAK)KE JOJDKCH MPEICTAaBUTHCS, YKa3aTh (DaMHUIIUIO, UMsI U OTYECTBO
(mpm Hanmuuuu TocheaHero). Jlajmee 3asBUTENh W3JaraeT OOpalieHHWe IIo
CYLIECTBY.

3.5.5. B xome nmyHOro mpumemMa, a TaKXke pasroBopa 1o TeleoHy
3asIBUTEII0 MOXET OBbITh OTKa3aHO B JaJbHEHIIEM pPacCMOTPEHHH YCTHOTO
oOpalieHusi, eciii €My paHee ObLI JIaH OTBET MO CYIIECTBY IMOCTaBJICHHBIX B
oOpaIieH1H BOIPOCOB.

3.5.6. Crrernanmuct 00pa3oBaTeNbHON OpraHWU3AIMK, OCYIIECTBISTFOITUN
KOHCYJIbTUPOBaHUE, TIPU OTBETE Ha Telie(POHHBIC 3BOHKH M YCTHBIC OOpamieHus
JOJDKEH TPHHATH BCE HEOOXOMMMBIE MEpHI IS Jadd TOJHOTO OTBETa Ha
MIOCTABJICHHBIC BOTIPOCHI, @ B CIydae HEOOXOUMOCTH — C TIPUBJICUCHUEM JIPYTHX
CTICIIMATTICTOB.

3.5.7. B ciuywae ecnu B oOpalleHHH COACPKATCS BOMPOCHI, PEIICHHE
KOTOPBIX HE BXOJUT B KOMIIETCHIIMIO 00pa30BaTEeIbHON OpraHu3aIliy, 3assBUTEIIIO
JTAeTCs pa3bsiCHEHUE, Ky/la U B KAKOM TMOPSIIKE EMY CIIeTyeT OOpaTUThCS.

3.5.8. IlpenocTaBieHrne MyHUIIMITAIBHON YCITYTH TIPU JIMYHOM OOpaIlleHUH
3asiBUTENS B IHM KOHCYJbTAIIM, a TaKXKe 1o TeraedoHaMm B IHU M Yachl IpUeMa —
He Oosiee 15 MUHYT C MOMEHTa MpUEMa COTJIACHO OYEPEIHOCTH (MOCTYILJICHUS
3BOHKQ).

3.5.9. PesynbraTtoM agMUHUCTPATUBHON MPOIEAYPHI SBISETCS MOJYYCHHE
3asBUTEJIEM OTBETa Ha YCTHOE oOparieHue (KOHCYIbTALUN ).

4. @opMBbI KOHTPOJIA
3a MpeoCcTaBJIeHMeM MYHUMIMIIAJIBHON yCIayru

4.1. Tlopsinok ocyuiecTBJIEHUS] TEKYIIEro KOHTPOJIsI 32 COOJII0IeHUEeM H
HCIOJTHEHHEM OTBETCTBEHHBIMH J0/KHOCTHBIMH JHIIAMH MOJIOKEHUH
perjiaMeHTa i MHbIX HOPMATUBHBIX NMPABOBLIX AKTOB,
YCTAaHABJIMBAKIIMUX TPeOOBAHNS K MPEIOCTABJICHUI) MYHUIIUNIAJIBHOM
YCJIYI'H, a TAK Ke NPUHATHEM UMM pelleHnH

4.1.1. KoaTponap 3a coOONIOACHUEM W MCIOJHCHHEM  CICIHAIUCTaMH
oOpa3zoBaTeILHON OpraHMU3alliy TOJOKEHUN HacTosero PeriamMeHTa M MHBIX
HOPMATUBHBIX  TPABOBBIX  aAKTOB, YCTAHABJIMBAIOIIMX  TPeOOBaHUSI K
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IPEIOCTABICHUIO MyHUIIUIAIIBHON YCIYTH, a TaK K€ NMPUHATHEM UMM pELICHUN
OCYyILECTBISIETCS. B (OpME NPOBEIACHUS TEKYLIErO0 KOHTPOJS, IUIAHOBBIX U
BHEIJIAHOBBIX ITPOBEPOK.

4.1.2. Texymuii KOHTPOJIb OCYIIECTBIISETCS PYKOBOAUTENEM
00pa30BaTEeNbHON OpPraHM3allii, a TAaKXKe YIOJHOMOYEHHBIMH 3aMECTUTEIISIMU
pPYKOBOAMTEIS 00pa30BaTEIbHOM OpraHUu3aluy.

4.1.3. Texymuii  KOHTPOJb  OCYHIECTBIACTCA  IyTeM  IPOBEPKU
CBOEBPEMEHHOCTH, MOJHOTHl M KAadyeCTBA BBIIIOJHEHHS aJAMUHUCTPATHUBHBIX
OpouUeayp IMpH  COMNIACOBAaHMM  (ITOANMCAHWM) JOKYMEHTOB B  paMKax
MPEIOCTABIECHUS MyHUIUIIATBHOU YCIIYTH.

4.2. IlopsigoKk ¥ NEPUOAUYHOCTH OCYIECTBJIEHMSI
IUIAHOBBIX U BHEIJIAHOBBIX NMPOBEPOK MOJHOTHI M KaUecTBa
NpeaoCTABIEHUS MYHUIMIAJILHON yCJIyTru

4.2.1. KouTpoap 3a TMpeAoCTaBICHUEM YCIyrd, B TOM 4YHCIE 3a
COOJIIOJICHUEM  CIEIUATUCTOM O00pa30BaTeIbHOW OpraHU3alMK  TOJIOKEHUN
Hactosmlero PernmamenTa, OCyIIECTBISICTCS IyTEM MPOBEACHUS IUJIAHOBBIX U
BHEIUIAHOBBIX  (MPOBOJUMBIX MO  TOCTYNHUBIIMM  Xajo0aM  TpaklaH,
OpraHu3alyii) TPOBEPOK COOIIOJCHUSI W MCIOJHEHUS JOJKHOCTHBIMU JIMIIAMU
IOJIOKEeHHUM Pernamenra.

4.2.2. IleprnoauIHOCTh TPOBEJCHUS IUIAHOBBIX IPOBEPOK OIMPEIEISICTCS
PYKOBOJUTENEM 00pa30BaTEeIbHOM OpraHU3aINH.

4.2.3. BHeMIaHOBBIE  TIPOBEPKH 32  COONIIOACHUEM  CIICIIHAIMCTOM
oOpa3oBaTeIbHONM  OpraHM3allid  IOJIOKCHWH  HacTosmero  PeriameHra
MPOBOJIATCA PYKOBOJUTEIEM O0pa30BaTEIbHOW OpTraHU3AIMK MPHU MOCTYIUICHUH
uH(dOpMaIUU 0 HECOOIIOJICHUH CIIelMaaucToB TpeboBanuii PernamenTa, 0o o
TpEeOOBAHUIO  COOTBETCTBYIOIIMX  OPraHOB  TOCYJapCTBEHHOW  BJACTH,
00Ja1aroIMX KOHTPOJIbHO-HAA30PHBIMU TTOJTHOMOYHSIMHU.

4.2.4. Tlpu npoBepKe MOTYT pPacCMaTPUBATHCS BCE BOMPOCHI, CBSI3AHHBIE C
MPEAOCTaBICHUEM MYHULIMNAIBHON YCIyrd (KOMIUIEKCHBIE TMPOBEPKHU), WU
BOINPOCHI, CBSI3AHHBIC C WCIIOJHEHHUEM TOW WM WHOW aJIMUHUCTPATUBHOU
IpOLEIYpHl (TEMAaTUUYECKUE TIPOBEPKH ).

425 1lpy HeoOXOOUMOCTH, B  paMKax [MPOBEIEHUS  IMPOBEPKU
pYKOBOJUTENIEM 00pa30BaTeIbHONW OpraHU3allid MOXET COo37aBaThCs pabodast
rpylmna JJjs paccCMOTpeHus UH(poOpMaluu 00 WCIOJHEHUH HACTOSIIEro
PernaMeHTa ¥  TOATOTOBKM  MPEUIOKEHUI O  COBEPIICHCTBOBAHUIO
NEeATeTbHOCTH  00pa3oBaTebHOM  OpraHW3allid 10  MPEAO0CTaBIICHUIO
MYHULIMNIAIBHOU YCIIYTH.

4.2.6. Ilo pe3ynpraram MpPOBEACHHBIX IMPOBEPOK B CIydae BBISBICHUS
HapyIIEHUW TPaB MOIYyYaTeNsl OCYIIECTBIACTCS MPUBJICYCHUE BHHOBHBIX JIUI K
JTUCITUTITMHAPHONW OTBETCTBEHHOCTH.
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4.3. OTBEeTCTBEHHOCTH CIEeNUAJIMCTOB 00pa30BaTeJIbHOM OPraHu3auM 3a
pelieHus u aeicTBus (0e3neiicTBre), NpUHUMAaeMble (OCYIIeCTBIIsIEMbIE)
UMM B X0/Ie peA0CTABJIeHNsI MyHMIMNIAJIbHON yCJAyTH

4.3.1. CiennamucTsl oOpazoBaTenbHON Opra”Hu3anuu HECYT
IIPEAYCMOTPEHHYIO AEHCTBYIOIMM 3aKOHOAATENBCTBOM OTBETCTBEHHOCTD:

3a HapylleHWe aJMHHUCTPATUBHBIX JEUCTBUU (aAMHUHHUCTPATUBHBIX
IpOLElyp), YCTAaHOBIIEHHBIX PernmameHnTom;

3a HECOOJIIOIEHHE NOCJIEI0BATEIbHOCTH AAMUHUCTPATUBHBIX JIEUCTBUI
(aIMMHHCTPAaTUBHBIX MPOLEAYP) MU CPOKOB HUX BBIINOJIHEHUS, YCTaHOBJIEHHBIX
PernamenTom;

3a I0CTOBEPHOCTh MH(POPMALIUU, MPEACTABISIEMON B X0/1€ MPEIOCTABICHHUS
MYHULUNAIBHON YCITyTH.

5. locynedHoe (BHecyaeOHOE) 00:ka10BaHMe NOJIydaTe/ieM MYHUITUNAJIbLHOM’
YCJIYT4 penieHuii u aecTBuii (0e3aeicTBUIi) 00pa3oBaTeILHOM
OpraHu3aIum, NPea0CTABISIOIIE MyHHIMIAJIbHYIO YCJIYTY,
AOJIKHOCTHOTO JIMIA U CHEeIHAJIUCTOB, NMPEI0CTABJIAIONINX
MYHUIUNIAJIBHYIO YCJIYTY

5.1. 3agButensb Bnpase 00xkajaoBaTh peuieHUs U AeicTBUA (Oe3aeiicTBue)
o0Opa30BaTeIbLHON OpPTraHW3aIluy, CICIHAINCTa 00pa30BaTEIbHON OpraHU3aIlNH,
OTBETCTBEHHOTO 3a MPEJOCTABICHHE MYHUIIMITAJIGHON YCIYTH, B CyIeOHOM H
(w) mocyneOHOM (BHECYI€OHOM) TTOPSIIKE.

5.2. JlocyneGHoe (BHECYnEOHOE) o0xaroBaHue 3asIBUTEJIEM
MYHHUITUTIATFHOM YCIIYTH pelIeHUuN U neicTBUil (0e3melcTBrs) oOpa3oBaTeIbHOM
OpraHu3alliy, CIeNUaTIucTa 00pa3oBaTeIbHON OpraHU3aIllK, OTBETCTBEHHOTO 3a
MPEIOCTaBIICHNE MYHMIIMITAIIBHONW YCIYTH, OCYIIECTBIISETCS B COOTBETCTBUU C
riaBoit 2.1. @enepanpHoro 3akoHa oT 27.07.2010 Ne 210-d3 «O6 opranuzainuu
MPEIOCTABIICHUS TOCYAAPCTBEHHBIX U MYHHUIIUTIAIBHBIX YCIYT».
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K aIMUHUCTPAaTHBHOMY PETJIAMEHTY
NPeOCTaBICHHS] MyHUIIUTIAILHOW YCITYTH
«IIpenocraBnenue napopmaru 06 00pa3oBaTEIBHBIX
nporpamMMax U y4eOHBIX IUIaHax, pabouux mporpamMmax
y4eOHBIX KypCOB, IPEeAMETaX, AUCUUIUINHAX
(MOIyJISIX ), TOJOBBIX KaJICHIAPHBIX YU4EeOHBIX

rpapuKax».

3asiBUTEID

y

HaHpaBHCHI/IC IMUCBbMCHHOTI'O

oOpaleHust

[louToun

JInuno

DJIEKTPOHHOU

MOYTOH

A 4

v

[Ipuem u peructpanus oOpaiieHus 3asiBUTEIS

\ 4

PaccmoTpenne mucbMeHHOTO 00paleHus
pYKOBOJAUTEEM 00pa30BaTEIbHON OpTraHU3AlINH;
HanpaBlieHHe 0OpalleHrs Ha UCTIOHEHNE

A 4

PaccMmoTpenne nucbMeHHOTO O0pallleHus CIIEUATUCTOM
00pa3zoBaTenbHON OpraHu3aly, MOArOTOBKA U HANIpaBJICHHE

OTBETA 3asBUTEIIO, COJIEpKAIIEeT0 HHPOpMAITUIo 00

o0Opa3oBaTeIbHBIX IPOrpaMMax U yueOHBIX IIaHaX, paboumx
nporpaMmax y4eOHbIX KypCOB, peaMeTax, JUCIUIUIMHAX

(MOAys1X), TOJIOBBIX KaJIEHIAPHBIX YUeOHbIX Ipadukax




