IPABUTEJbCTBO POCCUMCKOM ®EJEPAIIUN
IHOCTAHOBJIEHME ort 15 aBrycra 1997 r. N 1036

OB YTBEPXKXJIEHUU ITPABUJI OKA3AHUS, YCJIYTI OBIIECTBEHHOI'O IINTAHUS
(B pexn. IlocranoBnenus IlpaBurensctBa PO ot 21.05.2001 N 389)

B cootBerctBHM ¢ 3akoHom Poccuiickoit deneparuu "O 3amurte npas norpedurtenei” (Codbpanue
3akoHojarenscTBa Poccuiickoit ®enepauun, 1996, N 3, cr. 140) [IpaButenbctBo Poccuiickoit
denepanny MOCTaHOBIISET:

1. VrtBepauth npunaraemsie [IpaBuia okazaHus yciayr OOIIECTBEHHOTO MTUTAHUS.

2. llpmsnare  yrpatuBmmM cuiry llocranoBinenne CoBera MunuctpoB IIpaButenbcTBa
Poccuiickoit ®@enepanuu ot 13 ampens 1993 r. N 332 "O6 yrBepxkaeHuun IlpaBun
MIPOM3BOJICTBA U peaju3aluy NpoAyKuu (yciyr) obmectBeHHoro mnurtanus" (CoOpanue
aktoB [Ipe3unenta u [IpaBurensctBa Poccuiickoit ®eneparuu, 1993, N 16, ct. 1354).

[Ipencenarens [IpaBurenbcTBa
Poccuiickoit ®enepannu
B.UEPHOMBIPIMH

Yreepxknaens! [locranoBnenuem [IpaBurenscTBa
Poccuiickoit denepanun
Ot 5 aBrycra 1991 r. N 1036

IMPABUJIA OKA3AHUA YCJIYT OBIIECTBEHHOI'O ITUTAHUSA
(B pen. IloctanoBnenus IlpasurensctBa PO o1 21.05.2001 N 389)
I. O01mue moyoxxeHus

1. Hacrosimue IlpaBuia pazpaboTanbl B COOTBETCTBUU ¢ 3akoHOM Poccuiickori ®deneparuu
"O 3ammTe mMpaB MOTpeOUTENECH" W PETYIUPYIOT OTHOIICHHUS] MEXIY MOTPEOUTEIIMH M
UCIIOJIHUTENSIMU B c(hepe OKa3aHUsl yCIyr OOLIECTBEHHOTO MUTAHUS.

2. Tlon moTpebuTeneM MOHUMAeTCsd TPaXIAHUH, HMEIOIIMNA HaMEpeHHe 3aka3aTb WM
3aKa3bIBAIOUINI, MCIOJb3YIOUUN YCIYTH OOLIECTBEHHOTO MUTAHUS HCKIIOYUTEIBHO IS
JUYHBIX, CEMEHHBIX, JIOMAIIHUX U HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBJIEHUEM
NpeANPUHUMATENBCKON nesTenbHoCcTH. (B pea. Ilocranomnenus IlpaButensctBa PO oT
21.05.2001 N 389) (cM. TeKCT B PEabIAYIICH pelaKIum).

[Tox ucnonHUTENEM MOHUMAETCS] OPraHU3allks HE3aBUCUMO OT OPraHU3alMOHHO - IPABOBOM
dbopMbl, a TakKe HHIUBUAYAIbHBIA MNpEANpPUHUMATENb, OKa3bIBAIOIIUE MOTPEOUTEIIO
yCIyry 0OIIECTBEHHOTO MUTAHUS 10 BO3ME3THOMY JOTOBOPY.

3. Ycayru OOIIECTBEHHOTO TMUTaHUs (Jlalee HMEHYIOTCS - YCIYT'H) OKa3bIBalOTCS B
pectopaHax, kade, 0apax, CTOJIOBBIX, 3aKyCOUHBIX U APYTUX MecCTaxX OOIIECTBEHHOTO
MUTAHUS, TUIIBI KOTOPBIX, a JIJIsl peCTOPaHOB M 0apoB Tak)Ke MX KiIacchl (JIOKC, BHICIIUH,
TIEPBBIii) OTIPEACTSIOTCS UCIOIHUTENEM B COOTBETCTBUH C TOCYJApCTBEHHBIM CTaHAPTOM.

4. PexumpaOOThl UCHOJHHUTENS - TOCYJAPCTBEHHON WM MYHUIIMIAIBHON OpraHu3aluu
YCTaHABIUBAETCS MO PEUICHUIO COOTBETCTBYIOIIUX OPIraHOB HCIIOJHUTENIBHON BIAcCTU U
OpraHoOB MECTHOTO CaMOYIPaBIICHUSI.

Pexxum paboThl UCMIONHUTENS - OPraHU3AIMA WHOW OpraHU3allMOHHO - PaBOBOW (opMEI, a
TaK)K€ MHIUBUAYAIBHOTO MPEIPUHUMATENSL yCTAHABIUBAETCS UMH CAMOCTOSITEIBHO.

B ciyyae BpeMEHHOIro NPUOCTAHOBJIEHHS OKa3aHWsS yCIyr (IUisi IPOBEACHHS IJIAHOBBIX
CaHUTApPHBIX JTHEH, PEMOHTAa U B JPYTHX CIIydasiX) HCIOJHUTEIh 00s3aH CBOEBPEMEHHO
MPEeIOCTaBUTh MOTpeOUTENt0 MHGOPMAIMI0O O JaTe U CpPOKax MPHOCTAHOBIIEHUS CBOEU
NEeSATENBHOCTH.

5. HcmonHuTens BIpaBe CaMOCTOSTENBHO YCTAaHABIMBATH B MECTaX OKa3aHUSl YCIyr MpaBHiia
MOBEACHUSA AN  TMOTpeOuTeNneil, He MPOTHBOpEYAINe 3aKOHOAATENhCTBY Poccuiickoit
Oenepaunn (OrpaHUYEHHE KYpPEeHHSs, 3alpellleHUe HaxOXKJIECHUS B BEpPXHEW oOnaexkIe Hu
apyrue).

6. Hcmonnutens 00s3aH COONIOAATh YCTAHOBIEHHBIE B TOCYJapCTBEHHBIX CTaHAApTax,



CaHUTAPHBIX, MPOTHBOIOKAPHBIX MPaBUIAX, TEXHUIECKUX JOKYMEHTaX, JAPYrUX MpaBUIax
M HOPMATHUBHBIX JIOKYMEHTax (nmajliee WMEHYIOTCS - HOPMATHUBHBIC JIOKYMEHTHI)
oOsi3aTenbHble TPEOOBAaHUSA K KAueCTBY YCIYr, WX O€30MacCHOCTH JJIS KHU3HH, 3I0POBbS
JOJIeH, OKpyKarolei cpeabl u umyiectsa. (B pea. [loctanosnenus [IpaBurenscrsa PO ot
21.05.2001 N 389) (cM. TeKCT B IpebIAYIIEH pPEAaKIIMN)

7. VcnonmHWTENb CaMOCTOSITENIFHO OMpENeseT NepeueHb OKa3blBaeMbIX ycIyr B  cdepe
OOIIECTBEHHOTO  THUTaHUS. OH  JOmMKeH  WMEThb AacCCOPTHMEHTHBIM TepeueHb
MPOU3BOJIUMOM WM  TIPOJYKIIUU OOIIECTBEHHOTO IHTaHUS, COOTBETCTBYIOLIUI
00s13aTeNbHBIM TPEOOBAHUSM HOPMATHUBHBIX JIOKYMECHTOB.

8. Hcnonnurtens 00s3aH UMETh KHUTY OT3BIBOB WM INMPEIJIOKECHUH, KOTOPAs MPEAOCTaBISCTCS
MOTPEOUTEITIO TIO €ro TPeOOBAHUIO.

9. K oTHOIIEGHUSM, BO3HUKAIIIUM NPH OKA3aHWW YCIYT B YacTH, HE YPEryJIUpPOBAHHOU
HactosimuMu  [IpaBumamu, NPUMCHSIFOTCS. TIPaBWJIa TPOJAKH OTACIHHBIX BHUJIOB
MPOI0BOJILCTBEHHBIX U HETIPOAOBOJIHLCTBEHHBIX TOBAPOB.

10. Hacrosimue [lpaBwia B HarIsIHOW W JOCTYIMHOW (DOpME TOBOJSATCS HCIOJHUTEIEM [0
CBEJICHUS MMOTpeOUTENEH.

I1. Uudopmanms 06 ycayrax

11 HcnonHutensb o0s3aH JOBECTH 1O CBEIACHUS MOTpeOUTENe (upMEeHHOE HAWMEHOBAHUE

(HauMEeHOBaHUE) CBOEH OpraHU3aIlK, MECTO €€ HaX0XICHUs (FOPUAMUECKHI ajpec), THI, KIacc

U PEeXUM palOThI, pa3Melias yka3aHHYI0 HH(OPMAaIIUIO Ha BHIBECKE.

JMHEIMBHUYaTbHBIA TPEIIPUHAMATEND JOJDKCH MPEIOCTaBUTh MOTPEOUTEIIM HHPOPMAITHUIO O

rOCyJIapCTBEHHOM PETUCTPAIIUU M HAMMEHOBAHUH 3aPETHUCTPUPOBABIIIETO €r0 OpraHa.

Ecnu  nesTenpbHOCTH WCHONHHUTENS TOJUICKHUT JIMIICH3UPOBAHUIO B COOTBETCTBUU  C

3akoHOJaTenscTBOM Poccuiickoit @exnepani, T0 OH 00s3aH NPEACTaBUTh HHGOPMALUIO O

HOMeEpe, CpOoKe ACUCTBUS JTUIICH3UH, a TAaKXKe 00 OpraHe, ee BbIJaBIIEM.

VYkazanHas uH(popmalus pazMeniaeTcs B yI10OHbBIX sl 03HAKOMJICHUS TOTPEOUTENS] MECTaX.

12. Hcnonautenbs o0s3aH B HArISAHOM M JOCTYMHOW (GOpMe JOBECTH [0 CBEICHUS

norpeouTeneld HEOOXOAMMYIO W JOCTOBEpHYIO HMHGPOpMANHMIO 00 OKa3bhIBAEMBIX YCIyrax,

00ecTeunBaroIyr0 BO3MOXXHOCTh X MTPAaBUIILHOTO BBIOOpA.

Nndopmanus 1oxkHa cOAepKaTh:

" [IepedyeHb YCIYT U yCIOBHS X OKa3aHUs;

" [ICHBI ¥ YCJIOBUS OIIATHI YCIYT;

* (QupMeHHOe HaWMEHOBaHWE (HAaMMEHOBAHME) MpeUlaraeMoi MPOIYKIHH OOIIECTBEHHOTO
MUTaHUS C yKa3aHHEM CIOCOOOB MPUTOTOBJICHUS OO M BXOJIAUIUX B HUX OCHOBHBIX
HUHTPEUECHTOB;

= cBeleHUs O Bece (0ObeMe) MOpIui roTOBBIX OO MPOJAYKIIMH OOIIECTBEHHOTO IMHUTAHMUSI,
€MKOCTH OYTBUIKH MPeJIaraéMoro ajJkoroJbHOTO HAllUTKA U 00 00beMe ero mopIuii;

" CBEJCHUS O MHUIIEBON IIEHHOCTH MPOIYKIMH OOIIECTBEHHOTO MNHUTAHUSA (KaJIOPUWHOCTH,
COJIep’)KaHUU OETKOB, KUPOB, YIIIEBOJOB, & TAK)Ke BUTAMHUHOB, MAaKpO- U MHUKPO3JIEMEHTOB
pHu 100aBIEHUHN UX B MPOIIECCE MPUTOTOBJICHHS MPOIYKIIMA OOIIECTBEHHOTO MUTAHUS) MPU
OpraHM3alMi JEeTCKOr0 MW JWeTHYecKoro nuraHus; (abd3aun BBeneH [locTaHoBineHMeM
[IpaButensctBa PO ot 21.05.2001 N 389)

= 0003HaYeHHUs HOPMATHUBHBIX JOKYMEHTOB, 00s3aTelIbHBIM TPEOOBAHUSAM KOTOPBIX TOJKHBI
COOTBETCTBOBATH MPOIYKIIUS OOIIECTBEHHOTO MUTAHUS U OKa3blBaeMas yCiyra;

" CBEJCHUS O CepTU(DUKALINU YCIYT.

IIpn okazanum ycayr wuHpopmamus 00 uX cepTHPHUKAUU TOBOJUTCS JIO CBEICHUS

noTpeOuTeNne myreM 03HaAKOMIICHHUS C OJJTHUM M3 CIEAYIONINX JOKYMEHTOB:

(B pen. ITocranosnenus I[IpasutensctBa PO ot 21.05.2001 N 389) (cM. TekcT B mpeasiaynieit

PEeMAKIIH)

" [OJUIMHHUK CepTH(HKATA;

= gomus cepTu(duUKaTa, 3aBEpeHHas Jep:KaTeieM MOUIMHHUKA cepTU(UKaTa, HOTAPUYCOM HIIN
OpPraHoM MO CePTH(HUKAIIUHU YCIYT, BEIAABIINM CEPTU(HKAT.

13. Undopmanus o mnpoaykuuu U o0 yciayrax JJOBOAUTCS JO CBeIeHHs MoTpeOuTeneit
MOCPEJICTBOM MEHIO, MPEHCKYPaHTOB WJIM MHBIMH CIOCOOaMU, MPHHATHIMH MPH OKa3aHWUU
TaKUX YCITYT.

14. TloTpeOutento A0MKHA OBITH TMPEAOCTABICHA BO3MOXKHOCTH O3HAKOMIIGHHUS C MEHIO,




NpelCKypaHTaMu M YCIOBHSIMH OOCITY>KUBaHUS KakK B 3ajie, TAK U BHE 3aJ1a 00CTy)KMBaHHUS.
15. Uadopmanus 00 HUCHONHUTENE M OKa3bIBAEMBIX MM YCIYrax JOBOJUTCS 0 CBEICHHS
noTpeduTeneil B MecTe MPeJOCTaBICHHUS YCIYT Ha PYCCKOM S3bIKE, a JOTOJIHUTENIBHO, T10
YCMOTPEHHIO HCIIOJIHUTENS, HA TOCYJapCTBEHHBIX f3bIKaX cyObekToB Poccuiickoii
@denepaury U poJHbIX sA3bIKax Hapo10B Pocculickoit @enepanuu.
[lorpeOutens  BmpaBe  MOJYYUTh  JOTOJTHHUTENBbHYIO  HMHMOpManuio0 00  OCHOBHBIX
MOTPEOUTENILCKAX CBOMCTBAX M KA4ECTBE IMPEIaraeéMoi MpoayKIIUK OOIIEeCTBEHHOTO MUTaHHUS,
a Takke 00 yCIOBHSAX MPHUTOTOBIICHUS OJIOJ, €CIIM AT CBEACHUS HE SBISIFOTCS KOMMEPUYECKOM
TalHOM.

II1. TTopsaok oka3aHusl yCJIOyr
16. HcnonanTenbs 00s3aH 0Ka3aTh yCIyry JOOOMY MOTPEOHTEN0, 0OpaTUBIIEMYCsS K HEMY C
HaMepEeHHEM 3aKa3aTh yCIyTy, Ha YCIOBUSX, COTJIACOBAHHBIX CTOPOHAMH.
YcioBusl OKka3zaHUs YCIYT'H, B TOM 9YHCIE €€ I[eHAa, YCTaHABIWBAIOTCS OJWHAKOBBIMHU JUISI BCEX
MOTpeOUTENIeH, 3a MCKIIOYCHUEM ClydaeB, Koraa (eaepadbHbIM 3aKOHOM M HHBIMU IPAaBOBBIMH
aktamu Poccuiickoii ®enepauuu  JOMYCKAeTCS ..-MPEAOCTABICHHE JBIOT IS OTACJIBHBIX
KaTeropuil noTpeduTene.
[IpenBapuTebHBIN 3aka3 Ha OKa3aHW YCIYIH MOXET OBITh O(OpMIICH ITyTEeM COCTAaBJICHHS
JOKyMEHTa (3aKa3, KBUTAHIUS W JAPYrUe BHJBI), COJEPKANIErOo HEOOXOIAMMBIC CBEIACHHUS
(HaMMEHOBAHWE WCIIOTHHUTENS, (PaMHITUsS, UMSI U OTYSCTBO TOTPEOUTEINIsI, BUJI YCIIYTH, €€ IIeHa U
YCIIOBUSL OIUIaThl, Jara MpuUeMa W WCIOJHEHUS 3aKas3a, YCIOBHUS BBHITIOJHEHHS YCIYTH,
OTBETCTBEHHOCTh CTOPOH,, JIOJDKHOCTB JIMIIA, OTBETCTBEHHOTO 3a NpHeM H, odopmileHHe 3akasa,
MOJINKCH JIMIIA, TPUHSBIIETO 3aKa3, W JIPYrHe CBEICHUS), a TaKkkKe IMyreM O(QOpMIICHHS 3aKa3a
MOCPEICTBOM TeNle(hOHHOM, TIEKTPOHHON 1 MHOMW CBSI3H.
OauMH SK3eMIUIAp JOKYMEHTa IMOATBEPXAAIOLIEr0 3aKIIOUYeHHE J0roBopa 00 OKa3aHWUHU YCIYTH,
BBIJIAETCS TIOTPEOUTEITIO.
18. HUcnonnutens o00s3aH oOKazaTh MOTPEOUTENIO YCIYTM B CPOKH, COTJIACOBAHHBIE C
MOTpeOUTENEM.
19. HcnonnuTens 00s3aH OKa3aTh YCIYTH, Ka4eCTBO KOTOPBIX COOTBETCTBYET 00s3aTEIbHBIM
TpeOOBaHUSAM HOPMATHBHBIX TOKYMEHTOB U YCIOBHSIM 3aKa3a.
20.  UcnonHuTenb BIpaBe NPeUIOKUTH HOTPEOUTENIO TPEIBAPUTENBHYIO OIUIATy YCIYT, OIIATy
rocse ordopa OO WM TOCHE MpUeMa MHUINH JIM00 apyrue GOpMBbI OIJIAThI, a TaKXKE HATUIHBIN
Wi Oe3HaJMYHBIM MOPSIIOK pacyeTa 3a OKa3blBa€MbIE YCIYTH B 3aBHCHUMOCTH .OT METOJa
oOciyKUBaHUs, TUIIA, CIICIMATNU3ALUU UCTIOTHUTENS U APYTUX YCIOBUM.
[ToTpebutens 00s3aH OIJIATUTH OKa3bIBAEMbIE YCIIYTH B CPOKU U B MOPSIIKE, KOTOPbIE COTIACOBaHBI
C UCTIOJHUTEIIEM.
HcnonHuTeneM mpu pacueTax 3a OKa3bIBaeMble YCIYTHM BBIIAETCS IMOTPEOUTENI0 JOKYMEHT,
MOATBEPKIAIOIIUHN X OIIaTy (KaCCOBBIN Y€K, CUET WIIU APYTUe BUIbI).
21. HcnonnuTtens  0053aH MPENOCTaBUTh TOTPEOUTENIO BO3MOXXHOCTh TPOBEPKH 0O0BbeMa
(Maccbl) mpeasaraeMoi emy IpoayKIIUKA OOIIECTBEHHOTO MUTAHUS.
22. Ucnonautenb 00s3aH MPOBOJUTH. KOHTPOJIb KayecTBa M 0€30MaCHOCTH OKa3bIBAEMBIX YCIIYT,
BKJIIOUAsl MPOAYKIMIO OOIIECTBEHHOTO MUTAHUs, B COOTBETCTBUU C TPEOOBAHUSMU HOPMATHUBHBIX
JOKYMEHTOB.
(. 22 B pen. Ilocranosnenus [IpaButensctBa PO ot 21.05.2001 N 389)
(CM. TeKCT B PEBIIYIIEH peaaKIiun)
23. K oxazaHuio yciyr, CBS3aHHBIX HETIOCPEACTBEHHO C MPOIIECCOM MPOU3BOACTBA MPOIYKIIUU
OOIIECTBEHHOTO THUTAaHUA U OOCTY)KMBAaHHEM TOTpPeOUTENeH, JOMyCKAIOTCS pabOTHUKH,
MPOLIEAIINE CIIEIUANBHYIO TIOJrOTOBKY, aTTECTAllMI0 U MEAUIIMHCKHE OCMOTPHI B COOTBETCTBUH C
00s3aTeNnbHBIMH TPEOOBAHUSMU HOPMATHBHBIX TOKYMEHTOB.
(B pen. Ilocranosnenus I[IpaButensctBa PO ot 21.05.2001 N 389) (cM. TekcT B mpenblaymieit
pEeMaKIINN)
24.  Hapsay c okazaHueM yCIyr OOIIECTBEHHOTO MUTAaHUS HCIOJIHHUTENh BIpPaBe MPEIOKHUThH
MOTPEOUTEINIO PYrue BO3ME3IHbIE YCIYTH.
HcnonHuTtens He BOpaBe 03 cOriacusi MOTPEOUTENs] BBIMOIHATH JOTIOJHUTENbHBIE YCIYTHU 32
miary.
(B pen. IlocranoBnenus IIpaButensctBa PD ot 21.05.2001 N 389) (cM. TekcT B mpenbiaymieit



peaaKiun)

[ToTpeOuTens BHpaBe OTKA3aThCS OT OIJIATHI TAaKUX YCIYT, a €CJIM OHU OIJIau€Hbl, MOTPEOUTENb
BIIpaBe MOTPeOOBaTh OT UCIIOJHUTENS BO3BpATa YINIAY€HHOW CYMMBI.

(B pen. IlocranoBnenusi IlpaBurenscta PO ot 21.05.2001 N 389) (cM. TeKCT B mpeablaylieit
peaaKium)

25. [Ipn HapylmieHMH CpPOKOB HCIOJHEHMs IIPEIBAPUTENILHOTO 3aKa3a Ha OKa3aHUE YCIyru
MOTPEOUTEIb BIIPABE 1O CBOEMY BBIOODPY:

(B pen. IlocranoBnenust IlpaBurensctBa PO ot 21.05.2001 N 389) (cMm. TekcT B mpeaslayiien
peaKium)

- HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

(B pen. [Mocranosnenus [IpaBurenscTBa PO o/r.-21.05.2001 N 389)

(CM. TEKCT B TIpe/IbIAYINEH pelaKiuum)

- MOTpeOOBaTh YMEHBIICHUS IICHBI 32 OKA3bIBAEMYIO YCIIYTY;

ab3an uckmoueH. - [locranosnenue IIpaButensctBa PO ot 21.05.2001 N 389; (cMm. Tekct B
MpeABITYIEeH PeaaKIIin)

- PaCTOpPrHYTh 10TOBOP 00 OKa3aHUU YCIYTH.

(B pen. IlocranoBnenust IlpaBurensctBa PO ot 21.05.2001 N 389) (cM. TeKCT B mpeablaylieit
peIaKIum)

[ToTpebutens BrpaBe MOTpeOOBATh TaKXkKe MOJHOTO BO3MEILIEHHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HapyIIEHUEM CPOKOB OKa3aHMs YCIYTU. YOBITKH BO3MELIAIOTCS B CPOKHU, YCTAHOBIIEHHBIE
3aKoHOMaTenbCcTBOM  Poccuiickoit  ®enepanuu Uil YAOBJIETBOPEHHSI  COOTBETCTBYOIIHUX
TpeOoBaHUN OTPEOUTENS.

(B pen. IloctanoBnenus IlpasurensctBa PO ot 21.05.2001 N 389)

(cM. TeKCT B IpebIIYyIIEeH peaaKIum)

TpebGoBanusi moTpeOuTeNs HE MOAJEXKAT YIOBJIETBOPEHHIO, €CIM HCIOJIHUTENb JIOKAXEeT, YTO
HapylIeHHe CPOKOB OKa3aHMs yCIYrd MPOU30LLUIO0 BCIAEACTBUE HEMPEOOIMMON CUIIBI WIIH 110 BUHE
MOTPEOUTEIIS.

26. [ToTrpebutens mnpu OOHAPY)KCHUH HEJOCTATKOB OKA3aHHOM YCIYrd BIpPaBE IO CBOEMY
BBIOOPY OTPEOOBATH:

- 0e3BO3ME3IHOTO YCTpPaHEHMsI HEJOCTAaTKOB OKa3aHHOW YCIyTH, BKJIIOYAs IPOIYKIHIO
0OIIECTBEHHOTI'0 MTUTAHUS;

- COOTBETCTBYIOLEIO yMEHBUICHHS IE€Hbl OKa3aHHOW YCIyrd, BKIIOYas MPOAYKIIHIO
OOLIECTBEHHOTO MTUTAHMUS;

- 6€3BO3ME3/IHOTO TOBTOPHOTO M3TOTOBIICHUS MPOJYKIUU OOIIECTBEHHOTO MUTAHUS HaJIEXKAIIEero
KayecTBa.

[ToTpebutens BIpaBe pacTOPTHYTH JOTOBOP OO0 OKa3aHUM YCIAYrd M MOTpeOOBaTh IOJHOTO
BO3MEIIEHUS] YOBITKOB, €CJIIM B YCTAHOBJICHHBII YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKH
OKa3aHHOM yCIyrm He YycTpaHeHbl ucrnojuutenem. [loTpebutens Takke BIpaBe pPacTOPrHYTh
JOTOBOp 00 OKa3aHUM YCIYI'H, €Cld UM OOHapy>KeHbl CYIIECTBEHHBbIE HEJOCTATKU OKa3aHHOU
YCIyTU WM UHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCJIOBHIA JJOTOBOpA.

[ToTpebutens BopaBe MOTPeOOBATH TAaKKE IMOJHOTO BO3MEIICHHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3M C HEJIOCTaTKaMH OKa3aHHOU yciyru (1. 26 BBeneH [locranosnenuem IlpaBurensctBa PO ot
21.05.2001 N 389)

[ToTpebutens BopaBe B J1t000€ BpeMsi OTKA3aThbCs OT 3aKa3aHHOW MM YCIYTU MPU YCIOBUH OILIATHI
HCIOJIHUTENIO (PAaKTUUECKU MOHECEHHBIX PACXO0B.

3a HEHUCNOJHEHUE WM HEHa/JeXalllee HCIOJHEeHHEe oO0sA3aTesNIbCTB IMPH  OKa3aHWM  YCIyT
UCIIOJIHUTENb HECET OTBETCTBEHHOCTh B COOTBETCTBMM C TPaXXIAHCKMM 3aKOHOJATEIbCTBOM H
3aKOHOJIaTEILCTBOM O 3allIMTE MpaB MOTpeOUTENEH.

Kontpones 3a coOmronenneMm Hacrosmux IIpaBun ocymecTBisoT — (denepaibHble  OpraHsl
WCIIOJHUTENBHOW BJACTH M UX TEPPUTOPHUAIIbHBIE OpraHbl, YIIOJHOMOYEHHbIE B COOTBETCTBUU C
3akoHoarenbcTBOM Poccuiickoit denepanum.

(1. 29 B pen. ITocranosnenus [Ipasurenscrea PO ot 21.05.2001 N 389)

(CM. TEKCT B IpebIYILIEN pEeJaKI1N)



