IMPABUTEJbCTBO POCCUIMCKOM ®EJIEPAIIMA
ITOCTAHOBJIEHME ot 15 aBrycra 1997 r. N 1036

Ob YTBEPXKJIEHUU ITPABUJI OKA3AHUA, YCJIYTI OBHIECTBEHHOI'O IITUTAHUSA
(B pen. ITocranosnenus [IpaButensctBa PO ot 21.05.2001 N 389)

B cootBercTBuu ¢ 3akoHoM Poccuiickoit @eneparuu "O 3amute npaB notpeduteneit” (Codpanue
3akoHoaarenbcTBa Poccuiickoit @enepaunu, 1996, N 3, ct. 140) IlpaButensctBo Poccuiickoit ®e-
JIepalliy TOCTAHOBIISIET:
1. VYTBepauth npunaraemelie [IpaBuna okasanus yCiIyr OOMECTBEHHOTO MUTAHUS.
2. Ilpusnate yrpartuBmmmM cuiy [locranoBnenue Coera MunuctpoB IlpaButensctBa Poc-
cutickoit ®enepanuu ot 13 anpenst 1993 r. N 332 "O6 yrBepxkaenun [IpaBun npousBoacT-
Ba W peanu3anuu npoaykiuu (yciayr) oomecrseHHoro nutaHusa" (CoOpanue aktoB [Ipes3u-
nenta u [IpaButensctBa Poccuiickoit ®deneparuu, 1993, N 16, ct. 1354).

IIpencenarens [IpaBurenscTBa
Poccuiickoit @eneparuu
B.YEPHOMBLIP/IH

VrBepxknaens! [locranoBnenuem IIpaBurenscrBa
Poccuiickoit @eneparuu
Ot 5 aBrycra 1991 r. N 1036

ITPABUJIA OKA3AHUSA YCJIYI OBIIECTBEHHOI'O IMTAHUA
(B pen. ITocranosnenus [IpaButensctBa PO ot 21.05.2001 N 389)
I. O6mme nosoxkeHnst

1. Hacrosmue IIpaBuna paspa®oTansl B cOOTBeTCTBUM ¢ 3akoHOM Poccuiickoit denepanun
"O 3amurTe mpaB NOTpeOUTENENH" U PEryIUPYIOT OTHOLIEHUS MEXIY MOTPEOUTENsIMU U HC-
HNOJHUTEISIMUA B cpepe OKazaHUs YCIyT OOIECTBEHHOTO MUTAHMS.

2. Tlonm morpeduTeneM MOHMMAETCS TPAKIAHUH, MMEIOIINI HAMEPEeHHUE 3aKa3aTh WM 3aKa3bl-
BAIOIIMH, HCMOIB3YIOIIMHA YCIyTH OOIECTBEHHOTO MUTAHUS UCKITFOUUTENBHO Ul JIMUHBIX,
CEMEMHBIX, TOMAIIHUX U HMHBIX HYXK], HE CBSI3aHHBIX C OCYILECTBICHHEM IpEANPUHUMA-
TeJbCKOH nestenbHocTH. (B pell. IloctanoBnenus IlpaButensctBa PO ot 21.05.2001 N 389)
(CM. TEKCT B MpeAbIAyIIEH peJaKium).

Ilon ncnosnHUTENEM TOHMMAETCS OpraHU3alis HE3aBUCUMO OT OpPraHU3allMOHHO - IPAaBOBOM
(GopMBbI, a Tak)Ke MHAUBHUIYabHBIM MpeIPUHUMATENb, OKA3bIBAIOLINE TOTPEOUTENIO YCITY-
'l OOLIECTBEHHOI'O TUTAHUS 110 BO3ME3THOMY JIOTOBODY.

3. VYcmyru o0mecTBeHHOro MUTaHUS (J1ajiee UMEHYIOTCS - YCIIYTH) OKa3bIBAIOTCS B pecTopa-
HaX, Kage, 6apax, CTOJIOBBIX, 3aKYCOUHBIX U IPYTUX MeCTaxX OOLIeCTBEHHOI'O MUTAaHUs, TH-
bl KOTOPBIX, a JUIsl PECTOPAHOB M 0apoB Tak)Ke MX KJacchl (JIFOKC, BBICIINMN, MEPBBI) OM-
PENENAIOTCA UCIIOIHUTEIEM B COOTBETCTBUM C T'OCYJAPCTBEHHBIM CTaHIAPTOM.

4. PexuM paOOThl MCIOIHUTENS - TOCYJApPCTBEHHOM WM MyHUIMIAIBHON OpraHU3aluy yc-
TAHABJIMBAETCS MO PEIICHUIO COOTBETCTBYIOIIMX OPraHOB MCIOJHUTEIBHOM BJIACTH U Opra-
HOB MECTHOT'O CaMOYTIPaBIEHUSI.

PexxuM pa®oThI UCTIONHUTENS - OPraHU3alMM MHOM OpraHU3allMOHHO - PaBOBOW (hopMel, a
TaK)Xe UHAMBUAYAIbHOTO NPEAIPUHUMATEINS YCTAHABIUBAECTCS MU CAMOCTOSITENBHO.

B ciyuyae BpeMEHHOr0O NMPUOCTAHOBJIEHMS OKa3aHMsl YCIyT (AJ1 IPOBEAEHUS IUIAHOBBIX Ca-
HUTApHBIX JTHEH, pEMOHTA U B JPYTUX CIIydasx) HCIOIHUTEIh 00s3aH CBOEBPEMEHHO Ipe-
JOCTaBUTh MOTPEOUTENIO HH(POPMAITUIO O JaTe U CPOKaX MPHUOCTAHOBJICHUS CBOEH JIesTeNb-
HOCTH.

5. HcnonHurens BIpaBe CaMOCTOSITENBHO yCTaHABIMBATh B MECTAaX OKa3aHUS YCIyI IpaBHia
MOBEJICHUS 11 TIOTpEeOMTENe, HE MPOTUBOpEUAIie 3aK0OHOMaTeabCcTBY Poccuiickoit de-
Jeparuu (orpaHuueHNe KypeHus, 3alpelieHie HaX0XKICHHs B BEPXHEH 0/1eXK/Ie U JPYTHUE).

6. Mcnonnurens 06s3aH COOIIOAATH YCTAHOBJIEHHBIE B TOCYJapCTBEHHBIX CTaHAApTax, CaHU-
TapHbIX, MPOTHBOIIOXKAPHBIX NPABWJIAX, TEXHUYECKUX TOKYMEHTAaX, JPYIHMX IMpaBWiIax U



HOPMATUBHBIX IOKYMEHTax (Jajiee UMEHYIOTCS - HOPMAaTUBHbBIE TOKYMEHTHI) 00s13aTeIbHbIC
TpeOOBaHUS K KadyeCcTBY YCIYr, MX O€30MacHOCTH ISl KU3HHU, 30POBBS JIIOJEH, OKPY-
xaronie cpenbl 1 uMyinectsa. (B pen. I[locranosnenus Ilpasurenscrea PO ot 21.05.2001
N 389) (cM. TeKCT B MPEABIYIICH PeIaKIIN)

7. VcnonHuTeNb CaMOCTOSATENBHO ONPEACISeT MePeYeHb OKa3bIBAEMBIX YCIyT B cdepe 00-
HiecCTBEHHOTO nuTaHud. OH JO0JDKEH HMETh aCCOPTHUMEHTHBIM IepeueHb MpPOU3BOAMMON
UM MPOIYKIHUU OOIIECTBEHHOTO MUTAaHUS, COOTBETCTBYIOIINI 0053aTeNbHBIM TPEOOBAHHIM
HOPMATUBHBIX JOKYMEHTOB.

8. Hcnonnurens 00sf3aH MMETh KHUTY OT3BIBOB M NPEIJIOKEHHUH, KOTOpas MPEIOCTaBISAETCS
MOTPEOUTEITIO TI0 €T0 TPEOOBAHUIO.

9. K oTHomIeHUSM, BO3HUKAIOMIMM MpPU OKa3aHHM yCIYT B YAaCTH, HE YPEryJIMpPOBaHHOW Ha-
crosmumu [IpaBuiiaMu, TPUMEHSIOTCS MPaBHIIa MPOJAXXKH OTAEIbHBIX BUOB IPOAOBOIbCT-
BEHHBIX U HETIPOJOBOJILCTBEHHBIX TOBAPOB.

10. Hacrosimue IlpaBuia B HariasaHOW U AOCTYMHOM (opMe AOBOASTCS HUCIOJIHUTENEM A0 CBe-
JIEHUS TIOTPEOUTEINICH.

I1. Uudopmanus 00 ycayrax

11 WicnomauTenb 00s3aH JTOBECTH IO CBEACHUS NOTpeduTeneil (GupMeHHOEe HanMeHOBaHUE (Ha-

MMEHOBAHKE) CBOEH OpraHu3allii, MECTO €€ HaXOXKJeHUs (FOpUINYECKU aJpec), THII, Kjacc U

pEeXUM paboTHI, pa3Melas yKa3aHHYI0 HH(OPMAaInIO Ha BEIBECKE.

MunuBuayanbHBIA TpeaNpUHUMATENb JODKEH MPEJOCTaBUTh MOTPEOUTENSIM HWHPOPMAIUIO O

rOCyJapCTBEHHOHN PETUCTpallii 1 HAMMEHOBAHUH 3apETUCTPUPOBABIIETO €r0 OpraHa.

Ecnu nesaTensHOCTh UCIIONHUTENS MOMJICKHUT JUIICH3UPOBAHUIO B COOTBETCTBUU C 3aKOHO[A-

TenscTBOM Poccutickoii deneparuu, To OH 00s3aH MPEICTaBUTh HH(OPMAIUIO O HOMEPE, CPOKE

JEHCTBUS JIMLIEH3UH, a TaKKe 00 opraHe, ee BbI1aBIIEM.

VYkazanHas uH(opMaIys pa3MeniaeTcs B yI00HBIX IS 03HAKOMJICHUSI IOTPEOUTENST MeCTax.

12. WcnonuuTens 00s3aH B HAMIAIHON U TOCTYIHOM (hopMe JTIOBECTH JI0 CBEICHHS MOTpeOHUTe-

Jeil HeoOXOIUMYIO M JIOCTOBEpHYI0 MH(popMannio 00 OKa3bIBa€MBIX yCIyrax, 00ecleunBaro-

Y0 BO3MOKHOCTh MX MPABUIILHOTO BHIOOpA.

Wndopmaniys 1omKHA COIEPXKATh:

" [epevyeHb YCIYT U YCIOBUS X OKAa3aHUS;

" [I€HBI ¥ YCIOBHS OIUIATHI YCIIYT;

* (upMeHHOEe HaMMEHOBaHHE (HAaUMEHOBAHME) MpeagaraeMol MNpPOIYKIHMU OOILIECTBEHHOI'O
NUTAHUS C YKa3aHUEM CITOCOOOB MPUTOTOBIICHUS OO M BXOJSAIINX B HUX OCHOBHBIX WHTpe-
JTMEHTOB;

= CcBeACHHUS O Bece (00beMe) MOPIH TOTOBBIX OO MPOAYKIIMH OOIIECTBEHHOTO MUTAHMSI,
€MKOCTH OYTBUIKH IIPEIaraéMoro ajKkorojlbHOI0 HalluTKa U 00 00beMe ero nopuuii;

" CBEJICHUS O MHIIEBOW IIEHHOCTH TPOIYKIIMHA OOIIECTBEHHOTO MUTAHUS (KaJTOPUHHOCTH, CO-
Jep>KaHUU OENKOB, )KHPOB, YIIIEBOJIOB, & TAK)KE BUTAMUHOB, MAaKpO- M MUKPODJIEMEHTOB TIPH
N00aBIIEHUH MX B TPOIECCE MPUTOTOBJICHUSI MPOAYKIIMH OOIIECTBEHHOTO MUTAHUS) TIPU Op-
TaHU3aIUH JETCKOTO U JUeTHYECKOTo muTanus; (ab3am BBeneH [locranoBnenunem llpaBuress-
ctBa P® ot 21.05.2001 N 389)

" 0003HaYEHUS HOPMATHUBHBIX JOKYMEHTOB, 00SI3aTEIIbLHBIM TPEOOBAHUSM KOTOPBIX JOJKHBI
COOTBETCTBOBATH MPOIYKITHS OOIECTBEHHOTO MUTAHUS M OKa3bIBacMas yCiIyra;

" CBEJCHMS O CepTU(UKALIUHN YCITYT.

[Ipu okazanuu yciyr uHdpopMaius 00 UX cepTUPUKALUU TOBOJUTCS 10 CBEACHUS OTPEOUTE-

Jei myTeM 03HAKOMJICHHSI C OJJHUM U3 CIEIYIONINX JTOKYMEHTOB:

(8 pen. [Tocranosnenus IlpasutensctBa PD ot 21.05.2001 N 389) (cM. TeKCT B mpeablayIei

peaaKInm)

" [OJUTMHHUK CepTHU(HKATA;

= komus cepTudUKara, 3aBepeHHas AepKaTelieM MOJIMHHUKA cepTUUKaTa, HOTAPUYCOM UITH

OpTaHOM MO CepTU(UKAINH YCIYT, BEIIABIINM CEpTUDUKAT.

13. Madopmanus o IpoayKIHMH U 00 yciayrax JOBOJIUTCS O CBEIEHUS MOTpeOHTenel mocpen-
CTBOM MEHIO, IPEUCKYPAaHTOB WJIM MHBIMH CIOCOOAMM, MPHUHATHIMU MPU OKAa3aHUM TaKHX
YCIIYT.

14. TlotpebuTento mopKHA OBITH MPEJOCTABICHA BO3MOKHOCTh O3HAKOMIICHHUS C MEHIO, TIpeii-
CKypaHTaMH ¥ YCJIOBUSMH OOCTY)KUBaHUS KaK B 3aJIe, TAK ¥ BHE 3aJ1a 00CTyKUBAHUSI.




15. Uadopmanust 06 UCTIONHUTENE U OKA3bIBAEMBIX UM YCIyrax JOBOJIUTCS JO CBEACHUS IO-
TpeOuTene B MecTe MPEeAOCTABICHHS yCIyr Ha PYCCKOM SI3bIKE, a JIOMOJIHUTENIBHO, 0 yC-
MOTpPEHHUIO UCTIOIHUTEISA, Ha TOCYIapCTBEHHBIX sI3bIKax cyOobekToB Poccuiickoit deneparyu
Y POJHBIX A3bIKaX HapoaoB Poccuiickoin denepanum.

[TorpeOuTens BIpaBe MOJYYUTHh JAONOTHUTEIBHYIO MHPOPMALHUIO 00 OCHOBHBIX MOTPEOUTEINb-

CKUX CBOMCTBax M KayecTBE IpeJlaraeéMoi MpOAYKLIUH OOLIECTBEHHOIO MUTaHUs, a Takxke 00

YCIIOBHSAX MPUTOTOBJICHUS OJFOI, €CIIU 3TH CBEJCHHS HE SIBIISIIOTCS KOMMEPUYECKOU TaHOM.

I11. ITopsiiok oxka3aHuA yCJayr
16. HcnonauTenp 0053aH OKa3aTh YCIYry JIOOOMY MOTpeOUTENI0, 0OpaTUBIIEMYCS K HEMY C
HaMEpPEHUEM 3aKa3aTh YCIYT'y, Ha YCIOBHUSX, COIJIJACOBAHHBIX CTOPOHAMHM.
VYcioBusl OKazaHUs yCIyTH, B TOM YHUCIIE €€ IIeHa, YCTaHABIMBAIOTCA OJMHAKOBBIMU JJI BCEX IO-
TpeOUTeNeH, 3a UCKIIOUCHUEM CIIy4aeB, Korja (enepaibHbIM 3aKOHOM U MHBIMU NPABOBBIMU aK-
tamu Poccuiickoit @enepanuu J0MycKaeTcs ..-IPeJA0CTaBICHUE JIbIOT ISl OTAENbHBIX KaTeropuii
noTpedurene.
[IpenBapuTenbHbIM 3aKa3 Ha OKa3aHU YCIYTU MOXET OBITb OQOPMIIEH IyTEM COCTaBIICHUS JIOKY-
MEHTa (3aKa3, KBUTAHIUS U JAPYTUE BUIBI), COACPIKAIIEro HEOOXOAMMbIEC CBEACHUS (HAUMEHOBAHHUE
UCIIONHUTENA, (haMUIKsl, UM U OTUECTBO MOTPEOUTENsI, BUJl YCIYTH, €€ IIeHa U YCIOBUS OILIATHI,
JaTa MpUeMa U HCIOJIHEHUS 3aKas3a, YCJIOBUS BBINOJIHEHHS YCIYTH, OTBETCTBEHHOCTb CTOpPOH,,
JOJKHOCTB JIMIIa, OTBETCTBEHHOTO 3a MpUeM U, oopmileHne 3aka3a, MOANKCH JUIA, PUHSBIIETO
3aKa3, U JIpyrue CBEICHHs), a TaKKe MyTeM o(popMIICHHS 3aKa3a MOCPEICTBOM Tele(OHHOM, dIIeK-
TPOHHOM Y UHOM CBS3H.
OauH AK3eMIUIp JOKYMEHTa MOATBEPKIAIOLIETO 3aKII0UYEHNE JIOTOBOpa 00 OKAa3aHUU YCIIYTH, BbI-
JAeTCsl MOTPEOUTEIIO.

18. HcnomauTennb 00s13aH 0Ka3aTh MOTPEOUTEIIO YCIIYTH B CPOKH, COTVIACOBAHHBIC C IMTOTPEOUTE-
JIeM.

19.  Hcnomautens 00s3aH OKa3aTh YCIYTH, Ka4eCTBO KOTOPBIX COOTBETCTBYET OOSI3aTEIIEHBIM
TpeOOBaHUSM HOPMATHBHBIX JIOKYMEHTOB U YCIOBHSIM 3aKa3a.

20. WcnonauTens BripaBe MpeUIokKUTh MOTPEOUTEIIO TPEIBAPUTEIBLHYIO OIUIATY YCIYT, OIJIaTy

nocie oTOopa Or0A WM Mociie IMpuemMa MUK Ju0o0 aApyrue GopMbl OIIIATHI, a TaKXKe HAJTUYHBINA
WM O€3HATMYHBIN MOPSAOK pacyeTa 3a OKa3blBAEMbIE YCIYTH B 3aBUCUMOCTH .OT MET01a 00CTyXKHu-
BaHUsI, TUIA, CIIELUAIN3ALUN UCTIOIHUTENS U APYTrUX yCIOBUH.

[TotpebuTtens 00s3aH OIUIATUTH OKA3bIBAEMbIE YCIIYTH B CPOKHU U B MOPSJIKE, KOTOPHIE COIIACOBAHBI
C MCTIOJTHUTEIIEM.

HcnonHuTeneM mpu pacdyerax 3a OKa3blBa€MbI€ YCIYTH BBIJACTCS MOTPEOUTENI0 AOKYMEHT, MOJ-
TBEPKAAIOLINI UX OIIIaTy (KacCOBBIM Y€K, CUeT WU IPYTHUe BUBI).

21. HcnonauTens 00s13aH MPeOCTaBUTh MOTPEOUTENO BOZMOKHOCTh MPOBEPKH o0beMa (mac-
Chl) MpeIaraeMoi eMy MpoJyKIUU OOIECTBEHHOTO MUTAaHMS.

22. WcnionHnTens 00s3aH TMPOBOJUTH. KOHTPOJIb KAauecTBa M 0€30MacHOCTH OKa3bIBAEMBIX YCIIYT,
BKJIIOYas MPOJYKIHMIO OOIIECTBEHHOTO MHUTAHUS, B COOTBETCTBUU C TPeOOBAHMSAMU HOPMATHBHBIX
JTOKYMEHTOB.

(1. 22 B pen. [Tocranosnenus IIpasurensctea PO ot 21.05.2001 N 389)

(cM. TEKCT B IpeIbIyIeH peJaKiiun)

23. K okazaHu1o yciyr, CBI3aHHBIX HETMIOCPEICTBEHHO C IIPOLIECCOM ITPOU3BOJACTBA MPOAYKLUU
OOLIECTBEHHOI'O MUTAaHUSI U OOCIY’)KHBAHHUEM IMOTPEeOUTENEH, TOMYyCKalTCsd pPaOOTHUKH, MPOILIE-
M€ CTIEUUABHYIO MOJrOTOBKY, AaTTECTAlMI0O U MEIUIIMHCKUE OCMOTpPHI B COOTBETCTBUU C 00s3a-
TEIbHBIMU TPEOOBaHUSIMU HOPMATHUBHBIX JOKYMEHTOB.

(B pen. IlocranoBnenus [IpaButensctBa PO ot 21.05.2001 N 389) (cM. TekcT B mpeasiaymieit pe-
JTAKITHH )

24.  Hapsny ¢ oka3aHueM yCIyr OOIIECTBEHHOIO MHUTAHUS WUCIOJHHUTENb BIpaBe MPEIOKUThH
NOTPEOUTENIO APYrue BO3ME3IHbIE YCIYTH.

WcnonHuTenp He BIpaBe 0e3 coriacusi MoTpeOUTeNs BHITOIHATH JONOJHUTENbHbIE YCIYTH 32 Ia-
Ty.

(B pen. Ilocranosnenus IIpaButenscrBa PO ot 21.05.2001 N 389) (cMm. TekCT B mpeablaylen pe-
JTAKITHH )

[TorpeOuTens BpaBe OTKa3aThCs OT OIUIATHI TAaKUX YCIYT, a €CJIM OHU OIUIaYeHbI, TOTPEOUTEINb



BIIpaBe NOTPEOOBATH OT MCIIOJIHUTENS BO3BpaTa YIJIAYEHHOW CYMMBI.

(8 pen. ITocranosnenust [IpasutensctBa PO ot 21.05.2001 N 389) (cM. TEKCT B mpenbIayIIei pe-
JIAKITAHN )

25. [Tpu HapylIeHUU CPOKOB HCIIOJIHEHUS MPEABAPUTENILHOTO 3aKa3a Ha OKa3aHHE YCIYTH IO-
TpeOUTENb BIIPABE 110 CBOEMY BBIOODY:

(B pen. ITocranosnenust [IpaputensctBa PO ot 21.05.2001 N 389) (cM. TEKCT B mpeaplayien pe-
JTAKITIH )

- Ha3HAYUTh UCIIOJTHUTEIIO HOBBIN CPOK;

(B pen. [Tocranoenenus [IpaBurenscrBa PD o/r.-21.05.2001 N 389)

(CM. TEKCT B MPEIbIAYIIEH pelaKI[in)

- IOTPeOOBATh YMEHBILIEHHUS LIEHBI 32 OKA3bIBAEMYIO YCIIYTY;

a63an uckimodeH. - [Toctanosnenne [paButensctBa PO ot 21.05.2001 N 389; (cMm. TekcT B mipeabl-
JyIIen peaaKiium)

- PaCTOPrHYTh JOTOBOP 00 OKa3aHUU YCIYTH.

(B pen. Ilocranosnenus IIpasutensctBa PO ot 21.05.2001 N 389) (cM. TeKCT B mpenbaylIei pe-
JTAKITHH )

[TorpeOutens BrpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIICHHs YOBITKOB, IPHYMHEHHBIX €My B
CBSI3HM C HapYUICHHEM CPOKOB OKa3aHHs YCIYT'H. Y OBITKH BO3MELIAIOTCS B CPOKH, YCTAaHOBIICHHBIC
3aKoHONaTeNbCTBOM Poccuiickoit Denepannu 11 yIOBIECTBOPEHUS COOTBETCTBYIOIIMX TpeOoBa-
HUW TOTpeOuTEN.

(B pen. IlocranoBnenus IIpaBurenscrBa PO ot 21.05.2001 N 389)

(CM. TEKCT B MpeIbIayIIeH peaaKiium)

TpeboBanust TOTPEOUTENS HE MOJICKAT YJOBIECTBOPCHUIO, €CIIM MCIIOJHUTENb JOKAXKET, YTO Ha-
pYLIEHHE CPOKOB OKa3aHUsl YCIYT'H MPOU3OILIO BCIEICTBUE HEMPEOJOJMMON CHUJIBI WM 10 BUHE
noTpeouTens.

26. [Totpeburens mpu 0OHAPYKEHUU HEJOCTATKOB OKa3aHHOW YCIyTU BIpPaBe IO CBOEMY BBIOO-
py oTpedoBaTh:

- 0€3B03ME3/THOTO YCTPAHEHUS HEJIOCTaTKOB OKa3aHHOM yCIIyTH, BKIIIOYas MPOIYKIIMIO OOIIECTBEH-
HOTO TTUTAHUS;

- COOTBETCTBYIOILIETO YMEHBIIIEHHUS 1I€Hbl OKa3aHHOW YCIIyTH, BKIIIOYas MPOAYKIHIO OOIIECTBEHHO-
r'0 MTUTAHMUS;

- 6€3BO3ME3/IHOT0 TTOBTOPHOTO M3TOTOBJIEHUS MPOIYKIIMK OOIECTBEHHOTO MUTAaHUs Ha/IJIeKaIlero
KayecTBa.

[TorpeGuTens BIpaBe pacTOPrHYTh JIOTOBOP 00 OKa3aHMM YCIYr'HM U MOTPeOOBATH MOJIHOIO BO3MeE-
IIeHUsI YOBITKOB, €CJIM B YCTAHOBJIEHHBIM yKa3aHHBIM JIOTOBOPOM CPOK HEIOCTaTKH OKa3aHHOM yc-
JYTU HE yCTpaHeHbl ucnojHutenaeM. IloTpeduTens Takke BIpaBe pacTOPrHYTh JIOTOBOp 00 Oka3za-
HUU YCIIYTH, €CIM UM OOHapy>KEHbl CYILIECTBEHHBIE HEJOCTATKU OKA3aHHOM YCIYI'M WJIM HHbIE CY-
IIECTBEHHbIE OTCTYIJICHUSI OT YCIOBUH JOrOBOpA.

[Torpeburtens BnpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MELIEHHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEJOCTaTKaMU OKa3zaHHOHW yciyru (1. 26 BBeaeH IloctanoBnenuem I[IpaBurensctsa PO ot
21.05.2001 N 389)

[TorpeGuTens BrpaBe B M1000€ BpeMs 0TKa3aThCs OT 3aKa3aHHON MM YCIIYTH MPH YCIOBUHU OIUIATHI
UCIIOJTHUTEIO (PAKTHUECKH MMOHECEHHBIX PacX0/10B.

3a HEMCHOJIHEHUE WM HeHaJUIeXKalllee UCTIOTHEHUE 005A3aTeNIbCTB MPH OKA3aHUU YCIYT UCHOJIHH-
Telb HECET OTBETCTBEHHOCTh B COOTBETCTBUU C TPaKJaHCKHUM 3aKOHOAATEIhCTBOM M 3aKOHOJa-
TEJIbCTBOM O 3aIUTE MIPaB NOTPEOUTENEH.

KonTponb 3a cobmonenneM Hactosiux IIpaBui ocymiecTBisioT ¢eaepanbHble OpraHbl UCIOTHU-
TEJIbHOM BJIACTH M MX TEPPUTOpPHAIIbHBIE OpPTaHbl, YIIOJHOMOUYEHHBIE B COOTBETCTBUH C 3aKOHOJIa-
tenbcTBOM Poccuiickont denepanni.

(. 29 B pen. [Tocranosnenus [IpasurensctBa PO ot 21.05.2001 N 389)

(CM. TEKCT B IpEABIAYIIEH peaaKIInm)



