[IPABUTEJILCTBO POCCUNCKOM ®EJIEPALIUN
[IOCTAHOBJIEHUE
ot 15 asrycra 1997 . N 1036
OB YTBEPXXJIEHUU I[TPABUJI
OKA3AHU, YCJIYT OBIIECTBEHHOI'O IIMTAHUS

(B pen. IlocranoBnenus IIpasurenserBa PO ot 21.05.2001 N 389)

B cootBerctBuM ¢ 3akoHoM Poccuiickoit ®@epepanuu "O 3ammTe 1paB
notpeoduteneit” (Cobpanue 3akoHoaarenbcTBa Poccutickoit denepannu, 1996, N 3,
ct. 140) [IpaButensctBo Poccuiickoit deaepanuu MOCTAaHOBIISIET:

1. VYtBepautrh mnpwiaraemble IlpaBuna okazaHust yciIyr OOILECTBEHHOTO
MTUTAHUSL.

2. llpm3nare  yrparuBmmM cuiny IlocranoBnenne CoBera MUHHCTPOB -
[IpaButensctBa Poccuiickoit ®epepanmn ot 13 ampenss 1993 r. N 332 "O6
yTBepkaeHun I[lpaBun mOpousBoACTBA U pealu3alvd  OPOAYKUHU  (YCHYT)
obmiectBeHHoro numtaHus" (CoOpanue aktoB Ilpesupenta u IlpaBuTenbcTBa
Poccuiickoit @eneparuu, 1993, N 16, ct. 1354).

[Ipencenarens [IpaBurenscTBa Poccuiickon
denepanuu
B.UEPHOMBIPIMTH

Y TBEepKICHBI
IlocranoBnenuem HpaBI/ITeHLCTBa

Poccuiickun denepanuun
ot 15 aBrycra 1997 r. I\? 1036

[TPABUJIA
OKA3AHUA YCIIYT OBILIECTBEHHOI'O ITMTAHUA
(B pen. ITocranosnenus [Ipasurenscrea PO ot 21.05.2001 N 339)
. O01IHe mo10KeHust

1 Hacrosmue IlpaBuma pa3paboTanbl B COOTBETCTBUM €  3aKOHOM
Poccuiickoit ®enpeparuu "O 3amure mpaB mnotpedutesne’ u  peryaupyror
OTHOIIICHUS MEXAy MOTPEOUTENSIMA W HCHOJHHUTEISIMA B cepe okazaHus
yCIIYT OOIIECTBEHHOTO MUTAHUS.

2. Ilon mnorpebuTeneM TOHUMAETCS TpaxIaHUH, UMEIOIUNA  HaMEpEHHE
3aKa3aTh WJIM 3aKa3bIBAIOUIUU, UCIIOJIB3YIOIIMI  YCIIYyTM OOIIEeCTBEHHOTO
NUTAaHUS MCKIIOUUTENBHO JUISl JIMYHBIX, CEMEHHBIX, JOMAIlHUX U HWHBIX HYXII,
HE CBSI3aHHBIX C OCYILIECTBICHUEM MPEANPUHUMATENILCKON AESITETbHOCTH.

(8 pen. Ilocranornenus IIpaButensctBa PD ot 21.05.2001 N 389) (cMm. TekcT B



MpeabLIYIIEeH PeIaKIm)

[Tox ucronmHUTENEM MOHUMAETCA OPraHU3alMsA HE3aBUCUMO OT OPraHU3alMOHHO -
paBOBOM (pOpMBI, a TaKKe€ MHAWBUAYaAIbHBIN IpeINPUHUMATENb, OKA3bIBAIOIINE
HOTPEOUTENIO YCIYTH OOIECTBEHHOTO MMUTAHUS [10 BO3ME3THOMY JIOTOBOPY.

3. Ycmyru oOUIeCTBEHHOrO MUTAaHUA (J1ajiee UMEHYIOTCS - YCIIYT'H) OKa3bIBalOTCA B
pecTopaHax, kage, 0apax, CTOJOBBIX, 3aKyCOUHBIX U JPYTUX MECTax
OOIIIECTBEHHOTO MUTAHUS, THUIIBI KOTOPBIX, a JJIsI PEeCTOPAHOB M 0ApOB TaK¥Ke
UX Kiacchl (JIFOKC, BBICIIWWA, TNEPBBIN) ONMPEAEHSIOTCS HUCIIOJHUTEIEM B
COOTBETCTBUHU C I'OCYJapCTBEHHBIM CTaHIAPTOM.

4. PexuMm pabOThl MCHOJHUTENA - TOCYJAPCTBEHHOM WM MYHULMIAIBHOM
OpraHM3alMy yCTAaHABJIMBAETCA [0 PELIEHHI0 COOTBETCTBYIOIIMX OPTraHOB
VCITOJIHUTENIbHOM BIACTH U OPraHOB MECTHOT'O CaMOYIPABJICHUSI.

PexuMm paboTbl HCHOTHUTENS - OpPraHu3allMd WHOM OPraHu3allMOHHO -TPaBOBOM
GopMBI, a TaKXe HHIMBUIYAJIbHOIO MNPEANPUHUMATENS] YCTaHABIMBACTCS HMHU
CaMOCTOSITENIBHO.

B ciyyae BpeMEHHOro NPHUOCTAHOBJIEHHUS OKa3aHWUs yciIyr (A MpOBEICHUS
IUTAHOBBIX CAHUTApHBIX JHEHM, pEMOHTa U B JPYIUX CIIydasix) UCHOJHUTEIb 00s3aH
CBOEBPEMEHHO MPEJOCTAaBUTh MOTPEOUTENI0 HHPOPMALMIO O JaTe M CpoKax
IIPUOCTAHOBIICHUS CBOEU JIEATEIBHOCTH.

5. MHcnonnutenp  BOpaBe  CaMOCTOSTENBHO  yCTAaHAaBIMBaTh B MeECTax
OKa3zaHMsl  yCJyr  TpaBWJia  IMOBEAEHHS Ui  NOTpedurene, HE
IpPOTUBOpEYalIMe 3aKoHoAarenbcTBY Poccuiickoit  ®enepanuu  (orpaHuyeHUE
KypEHHs, 3allpellieHue HaX0XKICHUS B BEpPXHEN OJIeXK/IE U APYTHUE).

6. Ucnmomnutens 00s13aH co0m01aTh YCTaHOBJICHHBIE B
rOCYJIapCTBEHHBIX CTaHJapTax, CaHWTapHBIX, MPOTUBOIOXKAPHBIX MpPaBUIIAX,
TEXHUYECKUX JOKYMEHTaX, JpYrMX MpaBWIaXx W HOPMATUBHBIX JIOKYMEHTax
(amee WMEHYIOTCS - HOpPMATHUBHBIE JOKYMEHTHI) 0Os3aTeNbHBIE TPEOOBAHUS
K KadecTBYy YCHYT, ux 0e30IacCHOCTU ISl OKM3HH, 310pOBbSl  JIFOJIEM,
OKpY>KaroIIEH Cpebl 1 UMYIIECTBA.

(B pen. Ilocranoenenusi IlpaBurensctBa P ot 21.05.2001 N 389) (cM. TekcT B
MIPEIBLIYIICH PETaKITIH )

7. HcnomHUTENs ~ CaMOCTOATENBHO  ONpEAENIeT  MEPEYeHb  OKa3bIBAEMbBIX

ycayr B cepe  OOIIECTBEHHOrO  MUTaHUS. OH J0KEH  UMETh
ACCOPTUMCHTHBIA TIEepeYeHb  IMPOU3BOJUMONW WM TPOIYKIIMHA OOIIECTBEHHOTO
MIATaHMS, COOTBETCTBYIOIIIMH 00s3aTeIbHBIM TPeOOBAHUSAM HOPMATHBHBIX
JOKyMEHTOB.

8. Hcmomnutenr o00si3aH  WMETh  KHUTY OT3BIBOB M TPEIJIOKCHUM,
KOTOpasi MPe0CTABIISAETCS MOTPEOUTEINIO 1O €ro TPEOOBAHHUIO.

9. K orHOmeHusAM,  BO3HMKAIOIIMM TpUM OKa3aHUM YCIAYyr B 4YacTH,  HE
yperyaupoBaHHOW HacTosmmMu [lpaBunmamu,  OpUMEHSIOTCA TpaBWJIa MPOJAKU
OTAENBHBIX BUJOB ITPOJOBOJILCTBEHHBIX U HETIPOIOBOIBCTBEHHBIX TOBAPOB.

10. Hactosimmue IlpaBuna B HarmssgHOW W JOCTYMHOW (opme JTOBOASTCS
UCTIOJHUTEJIEM /IO CBEJICHUS MOTpeOUTENeH.



Il. Uadopmanus 06 ycayrax

11. UcniostHuTEb 00sI3aH JOBECTH JIO CBEJICHMS TOTpeOuTeNiel (pupMeHHOe HAaMMEHOBaHHE
(HaMMEHOBAHHUE) CBOEH OpraHu3allii, MECTO € HaXOXKJICHHS (FOPUAMYECKUN ajapec),
THII, KJIACC U PEXKHUM padOThI, pa3Melias yKazaHHY0 HHPOPMAIIHIO Ha BBIBECKE.
NaauBuAya bHBIN TpEeANPUHUMATEIb TOJDKEH MNPEIOCTaBUTh MOTPEOUTEISIM
uHbOpMAIMIO O  TOCYIAapCTBEHHOW  pETUCTpAllMU | HanMEHOBaHUH
3apETUCTPUPOBABIIIETO €r0 OpraHa.

Ecnmu nesTenbHOCTh UCTIONMHUTENS TOJJICKUT JIMIIEH3UPOBAHUIO B COOTBETCTBHH C
3aKoHoAaTenbCcTBOM Poccuiickoir @Penepauuu, TO OH 00sA3aH MPEACTaBUTH
nH(OPMAIIMIO 0 HOMEpE, CPOKE JISHCTBUS JIMIICH3HH, a TaK)Ke 00 OpraHe, ee BbIJIaBIIEM.
VYkazanHas uH(pOpMaIUs pa3MemiaeTcsi B YAOOHBIX I O3HAKOMJICHHUSI TOTPEOUTEsI
MeCTax.

12. icnonautens 00s3aH B HATJISTHOM M JOCTYITHON (hopMe JOBECTH 10 CBEJCHUS
oTpeouTeNIel HEeoOXOAUMYI0O M JOCTOBEPHYIO HH(pOpMamuioo 00 OKa3bIBaeMbBIX
yciayrax, o0ecreurBaroIIyIo BO3MOKHOCTh 1704 MIPaBUIBLHOTO
BBIOOpA.

HNudopmarmst 10omKHA COAEpKaTh:

TIepeUYCHb YCIIYT U YCIOBUS UX OKA3aHUS;

IIEHBI ¥ YCIIOBUS OILIATHI YCIIYT;

bupMeHHOE  HaMMEHOBaHHWE  (HaMMEHOBAHHWE)  MpeajaraéMod  NpPOAYKIHH
OOIIIECTBEHHOTO MUTAHUS C YKa3aHUEM CIIOCOOOB MPUTOTOBICHUS OO W BXOJSIINX
B HUX OCHOBHBIX HHIPEUCHTOB;

CBeJIcHHSI O Bece (00bemMe) MOpPUMM TOTOBBIX OJIOJ MPOIYKIIMH OOIIECTBEHHOTO
MUTaHUs, EMKOCTH OYTBUIKH MPEIaracMoro ajikoroJIbHOTO HaJMTKa U 00 00beMe ero
TIOPILINN;

CBEJICHWS O TMIICBOM IIEHHOCTH  MPOAYKIMHA  OOIIECTBEHHOTO  MHUTAHUS
(KamopuiHOCTH, COACPKaHWU OEJTKOB, >KMPOB, YTJIEBOJIOB, a TAaK)XE BUTAMHUHOB,
Makpo- M MHKPODJIIEMEHTOB TMpH J00ABICHUM WX B TPOIECCE IMPHUTOTOBICHUS
MIPOAYKIIMKM OOIIECTBEHHOTO TMUTAHMS) MPU OPTaHU3AIMHA JIETCKOTO U JUETHUYECKOTO
nutanust; (ab3ail BBeneH [locranoBnenuem [IpaButenbetBa PO ot 21.05.2001 N 389)
0003HAYCHUSI HOPMATHUBHBIX JTOKYMEHTOB, OOS3aTEIBHBIM TPEOOBAHHMSIM KOTOPBIX
JOJKHBI COOTBETCTBOBATh MPOAYKIHS OOIIECTBEHHOTO THTAHUS W OKa3bIBacMas
ycayra;

CBEIICHUS O CEPTH(HKAIH YCITYT.

[Tpu oxazanuu yciyr uHpoOpMaIms 00 MX cepTUPUKANUU TOBOJIUTCS IO CBEIACHUS
NMOTpeOUTENIeH MyTeM 03HAKOMIICHUS C' OJTHUM U3 CICAYIONMUX JIOKYyMEHTOB:

(B8 pen. IlocranoBnenusi IlpaBurensctBa P® ot 21.05.2001 N 389) (cm. TekcT B
MpeIbIIYIIeH PEIaKIInN)

MOJITMHHUK cepTu(duKara;

Konus cepTuduKaTa, 3aBEpeHHas JepkaTelieM TOJJWHHHKA cepTH(UKaTa,
HOTapUYCOM HJTH OPTaHOM I10 CepTU(UKAIIMN YCITYT, BBIIABIINM CepTH(HKAT.

13. Mudopmarus o MpoayKIuu U 00 ycayrax JOBOJUTCS JI0 CBEJICHUS MOTpeOUTese
MOCPEJICTBOM MEHIO, MIPEUCKYpaHTOB WA VHBIMU criocobamu,
MIPUHATBIMU MIPU OKa3aHUW TaKUX YCIIYT.



14. TloTtpebutento moJKHA OBITH MPENOCTABICHA BO3MOXHOCTH O3HAKOMIICHUS
C  MEHIO, TMpeWCKypaHTaMH M  YCIOBMAMHM  OOCIy)KMBaHWsS  Kak B
3ajie, TaK U BHE 3aj1a 00CITy>KHBaHUsL.

15. HWndopmanus 00 HCHOJHUTENE M OKa3blBA€MBIX UM YyCIyrax
JIOBOJIUTCSL 10 CBEACHUS MOTpEOUTENIEH B MECTE MPENOCTABICHHS YCIyT Ha PYCCKOM
A3BIKE, a  JIONOJIHUTEJBHO, 0 YCMOTPEHHIO  HCIIOJHMTEII, Ha
TOCYJapCTBEHHBIX fA3BIKaX CyOBbeKTOB Poccuiickoit @Dexepannii U  POAHBIX
A3bIKax HapooB Poccuiickon denepanyu.

[ToTpebuTens BOpaBe MOTYYUTH AOMOJHUTEIBHYIO HHGOpMANHUi0 00 OCHOBHBIX
NOTPEOUTENbCKUX  CBOMCTBAX W KauyecTBE  MpPELJIaraeéMod  NPOAYKLUUHU
OOLLIECTBEHHOIO TMTAaHUS, a TaKkKe 00 YCIOBUSX HPUTOTOBJIECHUS OO, €CIH 3TH
CBEIICHUS HE SBJIIFOTCS KOMMEPYECKOW TalHOM.

I11. Ilopsinok oxkazanus ycuayr

16. Hcnmonmnutens  o0si3aH  oOKa3aTh  YCIYry JIIOOOMY  TOTpeOHTENto,
oOpatuBIIEMyCsl K HEMy C HaMEpPeHHEM 3aKa3aThb YCIYr'y, Ha YCIOBHSX,
COINIACOBAHHBIX CTOPOHAMH.

VYcnoBus OKa3aHMs yCIIyTH, B TOM YHCJE €€ 1I€Ha, YCTaHABIUBAIOTCA OJMHAKOBBIMU
JUIA BCEX MOTpeOUTeNel, 3a HMCKIIOUEHUEM CllydaeB, Korja QeaepajlibHbIM
3aKOHOM MU UHBIMH IIpaBOBBIMH akTamMu Poccuinickon denepannu
JOMYCKaeTCs IPENOCTABICHUE JIbIOT I OTZIENIbHBIX KaTeropuii
NOTpEOUTENEH.

17. IlpenBapuTenbHbIN 3aKa3 HA OKA3aHUE YCIYTH MOXKET ObITh O()OpPMIIEH MyTEM
COCTaBJI€HUSI JOKyMEHTa (3aKa3, KBUTAHIUS M JpPyTrHe BHUIbI) COJEPHKAIIETO
HEOOXOIMMbIE€ CBEICHUS (HAMMEHOBAaHUE UCIIOTHUTEIS, (DaMUIUs, UM U OTYECTBO
noTpeduTens, BUJ yCIyTH, €€ lieHa U yCIOBUS OIJIaThl, JaTa IprUeMa U UCIIOJHECHHUS
3aKa3a, yCJIOBHUs BBIIIOJIHEHHUS YCIYTH, OTBETCTBEHHOCTh CTOPOH, JOJDKHOCTD JIMIIA,
OTBETCTBEHHOTO 3a IpHeM U o(OpMIIEHHE 3aKa3a, MOANUCH JHUIAa MPUHSABIIETO
3aKa3, JApyrue CBEACHHs), a Takke NyTeM O(OpMIICHHS 3akKa3a IMOCPEICTBOM
TeneOHHOM, SIEKTPOHHONU WIIM UHOM CBS3H.

OauH H3K3eMIUIp JOKYMEHTa MOATBEPKIAIOIIET0 3aKII0UYeHHe JoroBopa 00
OKa3aHUHU YCIYTH, BBIIAETCS MTOTPEOUTENIO.

18. Hcnonuurens 00si3aH  OKa3aTh MOTPEOUTENI0 YCIYTd B  CPOKH,
COIJIACOBAaHHBIE C TOTPEOUTENEM.
19. Hcnonuutens  o00s3aH  OKa3aTb  YyCIYyIH, Ka4eCTBO  KOTOPBIX

COOTBETCTBYET  00S3aTeNbHBIM TPEOOBAaHUSAM HOPMATHBHBIX JIOKYMEHTOB W
YCIIOBHSIM 3aKas3a.

20. HcnomHuTens BOpaBe MNPEIJIOXKHUTh TMOTPEOUTENI0 TPEABAPUTEIBHYIO
OIJIaTy yCIYr, OIUIaTy mocie orOopa OMIoA WM TMOCie MpueMa MHIIU JIH0o
apyrue QopMbl OIIaThl, a TaKXE HAJIWYHBIM WM O€3HAIMYHBIA MOPSIOK
pacueTa 3a OKa3bIBaeMble yCIIYTH B 3aBUCHUMOCTH OT MeTojAa
oOCy>KUBaHUS, TUIIA, CTICIIUATN3aLUHA UCTIOTHUTENS U IPYTUX YCIOBUM.
[TorpeOutens 00s3aH OIUIATUTH OKa3bIBa€MbIE YCIYTH B CPOKU U B TMOPSIKE,
KOTOPbIE COTIIACOBAHBI C UCTIOTHUTEIIEM.

HcnonHuTeneM mpu pacyeTax 3a OKa3blBa€MbIE YCIYTH BBIIAETCS MOTPEOUTEINIO



JTIOKYMEHT, TMOITBEPKIAIOITUN UX OTUIaTy (KACCOBBIN Y€K, CUET WJIM IPYTUE BUJIBI).
21. HUcnomnutenp o00si3aH  OPEJOCTaBUTh  IMOTPEOUTETIO  BO3MOXKHOCTH
npoBepku oObeMa  (MacChl) MpeajgaracMoil eMy MPOAYKIUH OOIESCTBEHHOTO
[IUTAaHUSL.

22. Hcnonaaurtenb o0053aH MPOBOJUTH KOHTPOJIbP KadecTBa M 0€30MaCHOCTH
OKa3bIBa€MBIX  YCIYT, BKJIIOYAss TPOAYKIIUIO OOINECTBEHHOTO IHTAHUS, B
COOTBETCTBHH C TPeOOBAaHMSAMU HOPMATHBHBIX JOKYMEHTOB. (1. 22 B peq.
[TocranoBnenusi IlpaButensctBa P® ot 21.05.2001 N 389) (cm. Tekct B

NpebIIyIIEH PEeTaKIIin).

23. K okazaHuiO yCHyT, CBA3aHHBIX HEMOCPEICTBEHHO C IPOLECCOM
OpPOU3BOACTBA  MPOAYKIMU  OOIIECTBEHHOIO0 TMHTAHUA W O0OCIyXHBaHUEM
noTpeouTenei, JOMYCKalOTC  pabOTHUKH, NPOILIEAIINE  CHEHHATbHYIO
MOJATOTOBKY, aTTECTalMI0 M MEIUWLIMUHCKHE OCMOTPBl B COOTBETCTBHUHU C

00s13aTeIbHBIMU TPEOOBaHUSAMHU HOPMATUBHBIX JOKYMEHTOB.

(B pen. Iloctanosnenus IlpaBurensctBa PO ot 21.05.2001 N 389) (cMm. Tekcr B
npeabIIyeh peaakiinm)

24. Hapsngy c¢ oka3aHueM yciayr OOIECTBEHHOIO0 MHUTaHUS HCIOJIHUTEh
BIIPaBE MPEIOKUTHh MOTPEOUTEITIO APYTUe BO3ME3AHBIE YCIYTH.

Hcnonuutens He BrpaBe 0€3 corjacusi MOTPEeOUTENs BBINOIHATh JOMOJTHUTEIbHBIE
yCIIYTH 3a IaTy.

(8 pen. Ilocranoenenus IlpaButensctBa P® ot 21.05.2001 N 389)
(CM. TEKCT B MIpEbIAYIIEH PEeIAKIINH)

[loTpebuTtens BHpaBe OTKa3aTbCs OT OIUIAThl TAKUX  YCIOyr, a €ciu
OHM  OIUIAYE€HbI, MOTPEOUTENh BOpaBe NOTpPeOOBaTH OT  UCHOJHUTENS
BO3BpaTa ynjaauy€HHOW CYMMBI.

(B pexn. I[Mocranosnenus IpaBurenscrBa PO ot 21.05.2001 N 389) (cM. TekcT
B MPEABIAYILIEH peaaKIun)

25. Ilpu HapymeHun CpOKOB UCIOJIHEHUS] TPEABAPUTEIBLHOIO 3akaza Ha
OKa3aHWe YCJIyTH MOTPEeOUTEINb BIIPaBe 1Mo CBOEMY BBIOODPY:

(B pen. IlocranoBnenus IlpaButensctBa P® ot 21.05.2001 N 389) (cMm. TekcT B
MpeIbIayIIEH PEeaKIIim)

Ha3HAYUTh UCTIOJTHUTEIIO HOBBIA CPOK;

(B pea. IlocranoBnenus IlpaButensctBa PO ot 21.05.2001 N 389) (cM. TekcT B
NpebIayIIeH pelaKiiim)

NOTPeOOBaTh YMEHBIIICHUS LIEHBI 32 OKAa3bIBAEMYIO YCIIYTY;

a03ar uckirodeH. - [locranosnenue IIpaButensctBa PO ot 21.05.2001 N 389; (cMm.
TEKCT B MPEIBIAYIICH PEIaKIIHHN )

pPacTOPTHYTH IOTOBOP 00 OKa3aHHUM YCIYTH.

(B pen. IlocranoBnenust IIpaBurensctBa PO ot 21.05.2001 N 389) (cMm. Tekct B

NpeIbIayIIeH peaKiim)

[ToTpebuteny BmpaBe MOTPEOOBATH TAKXKE TMOJTHOTO BO3MEIICHHUS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HApyIICHHUEM CPOKOB OKa3aHUsA yCJIyTH. Y OBITKHU
BO3MEIIAIOTCS B CPOKHU, YCTAaHOBJIECHHBIC 3aKOHOJATEIHCTBOM Poccuiickoii
deneparyu 151 YIOBJICTBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUN MOTPEOUTEIIS.

(8 pen. Ilocranomnenusi IlpaBurensctBa P® ot 21.05.2001 N 389) (cMm. TekcT B



MpebILIYIIEH PeIaKIInN)

TpeOoBanusi moTpeOUTENsT HE TMOJJIEKAT YIOBJIETBOPEHUIO, €CIU HCIOJHUTENb
JIOKQXKET, YTO HapylIeHWE CPOKOB OKa3aHWUs YCIAYyTH TMPOU30ILIO BCIEACTBUE
HENPEeOoI0JIMMOM CUJIbI WIIK TIO BUHE MOTPEOUTEIS.

26. TlorpeOurens pyu  OOHApPY)KEHWH  HEJOCTAaTKOB  OKa3aHHOW  YCIIyTH
BIIpaBe 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B0O3ME3THOTO YCTPAHEHUSI HEIOCTATKOB OKA3aHHOM YCIIYTH, BKIIOYAs MPOTYKIIHIO
OOIIIECTBEHHOT'O ITUTAHU;

COOTBETCTBYIOIIETO YMEHBIIIEHUS TICHBI OKAa3aHHOW YCIYTH, BKJIIOYAs MPOAYKIIUIO
OOIIIECTBEHHOT'O ITUTAHU;

0€3BO3ME3HOTO TMMOBTOPHOTO H3TOTOBIICHUSI TPOIYKITMH OOIECTBEHHOTO ITHUTAHMS
HAJIJIe)KAIIEro KauecTBa.

[ToTpebutens BpaBe pacTOPrHYTH JIOTOBOp 00 OKa3aHWUU YCIYyTd U MOTPeOOBATH
MOJIHOTO BO3MEIIEHUS YOBITKOB, €CIIM B YCTAHOBIICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKM OKa3aHHOW YCIyTrd HE yCTpaHeHbl ucrnosHurteneM. llorpeburens
Tak)Ke BIIPABE€ PACTOPTHYTH JOTOBOpP OO0 OKa3aHWUM YCIYTH, €CIU UM OOHAPYKEHBI
CYIIECTBEHHbIC HEJOCTATKH OKA3aHHOW YCIAYyTd WIM UHBIE CYIIECTBEHHbIC
OTCTYIUICHHS OT YCIIOBUI JIOTOBOpA.

[lorpebutens BhpaBe MOTPeOOBaTh TakXe IMOJHOTO BO3MEIICHUS YOBITKOB,
NPUYUHEHHBIX €My B CBSI3M C HEAOCTaTKaMM OKa3aHHOM yciayru. (. 26 BBeleH
[Tocranoenenuiem IIpaBurensctea PO ot 21.05.2001 N 389)

27. TlotpeOutenr BmpaBe B JIO0OE BpeMs OTKa3aThCs OT  3aKa3aHHOU
UM YCIyTd TIPU YCJIOBHHM OIUIATBI MCIOJTHUTEN0 (aKTHYSCKH TTOHECCHHBIX
pacxozoB.

28. 3a  HeWcmoJHEHWE WM  HEHAJUIeKallee  HCIOJHEHHE  00s3aTeNIbCTB
NpU  OKa3aHWUHM  YCAYyr  HUCIOJHUTEIb  HECET  OTBETCTBEHHOCTh B
COOTBETCTBUUM C TPAXKIAHCKUM 3aKOHOAATEIHCTBOM M  3aKOHOJATEIICTBOM O
3aIUTe MpaB MOTPEOUTETCH.

29. Kontponp 3a coOmroaeHueM  HacTosmux [IpaBua  OCYIIECTBISIOT
dbenepanbHbple OpPraHbl HWCHOJHUTEIBHOW BJIACTH W WX TEPPUTOPHUAIBHBIC
OpTaHbl, YIOJTHOMOYCHHBIE B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
Poccutickoit ®eneparum.

(m. 29 B pen. Ilocranornenus [IpaButensctBa PO ot 21.05.2001 N 389) (cMm. TekcT B

MIpEIbILIYIIeH PeIaKIInm).



