MMAMSTKA ABOHEHTY
0 cucTeMe ob0ecriedeHHsl BbI30BA IKCTPEHHBIX ONMEePATHBHBIX CJIYHKO MO
eIMHOMY HOMepy «112»

Henu co3oanusa cucmemui-112

OcHOBHBIMHM  HeNsIMU ~ co3faHust  cuctembl-112 B Poccuiickoit
denepanuu SABISIOTCA:

- OpraHu3alksl BbI30Ba IKCTPEHHBIX OMEPATUBHBIX CITY>KO MO MPUHITUITY
«OJTHOTO OKHa»;

- OpraHm3anus KOMIUIEKCa Mep, OO0eCIEeUUBAIOIIUX YCKOpPEHUE
pearupoBaHusi W yJIy4llIEeHHE B3aWMOJICUCTBUSI DKCTPEHHBIX OIEPaTUBHBIX
CITy0 MpH BBI30BaxX (COOOIMIEHUSAX O MPOUCIICCTBUSIX);

- peanuzaiysi TpeOOBaHUN FrApMOHHU3AIMH CIIOC00a BHI30BA IKCTPEHHBIX
onepatuBHbIX cay:k0 B Poccuiickoit ®enepanuu ¢ 3aKOHOJATEIbCTBOM
EBponerickoro coro3sa.

Hasznauenue cucmemut-112

Cucrema-112 mnpemgHazHadeHa i1 WHPOPMAITMOHHOTO OOECTICUEHUS
EAUHBIX JIEKYPHO-IUCIIETYEPCKUX CIYKO MYHUIUMAIBHBIX OOpa3oBaHUN U
JUTSL pELIEHUS CIIEIYIOIIMX OCHOBHBIX 33]1a4:

- ipueM 1o Homepy «112» BbI30BOB (COOOIIEHUI O IPOUCHIECTBUSAX);

- IOJIy4Y€HHUE OT ONEPaTopa CBSA3M CBEJICHUN O MECTOHAXOKJICHUU JIMIIA,
oOpatuBiierocs mno HoMepy «112», u (wim) aGOHEHTCKOrO YCTpPOMCTBa, C
KOTOPOT'O ObLI OCYIIECTBJIEH BBI30B (COOOIIEHHE O MPOUCIIECTBUM), a TaKXKe
UHBIX JAHHBIX, HEOOXOAUMBIX JJIsi 00ECHeUYeHUs] pearnpoBaHUsl MO BBI3OBY
(COOOIIIEHUIO O TTPOUCIIIECTBUN);

- aHAJIM3 MOCTYMarouel HHPOpMAaIHU O IPOUCILIECTBUY;

- HampaBJIeHHe HHPOPMAIMHU O MTPOUCIIIECTBUSAX, B TOM YHCIIE BHI30BOB
(cooOlIeHu O MPOMCIIECTBUSX), B JEKYPHO-IUCIETUYEPCKUE CITYKObI
AKCTPEHHBIX ONEPATUBHBIX CIY>KO B COOTBETCTBUU C MX KOMIIETEHLUEH IS
OpraHu3aliy SKCTPEHHOT0 PearupoBaHUs;

- obecrieueHHe JTUCTAaHIMOHHOW MCUXOJIOTMYECKOW MOJJIEP>KKH JIUILY,
oOpartuBLIeMycCs 110 HOMepY «112x;

- aBTOMAaTHUYE€CKOE BOCCTAHOBJICHUE COEAMHEHUS C IMOJIb30BATEIbCKUM
(OKOHEUHBIM) O0OpYIOBaHHMEM JUIA, oOpaTuBLIerocs mo Homepy «112», B
Clly4ae BHE3AITHOI'O IPEPBIBAHUS COCUHEHUS;

- PETUCTpaLys BCEX BXOASIIMX M MCXOISAUINX BBI30BOB (COOOIIEHUN O
IPOUCHIECTBUSAX) MO HOMEPY «112»;

- BeneHue 0a3pl JIaHHBIX 00 OCHOBHBIX  XapaKTEpUCTHKaX
IOPOMUCILIECTBUN, O Hayaje, 3aBepIICHMHM MU 00 OCHOBHBIX pE3yJbTaTax
ADKCTPEHHOI0 pearupoBaHUs Ha TMOJYYEHHbIE BBI3OBbI (COOOIIEHUS O
MIPOUCIIECTBUSX);

- BO3MOXXHOCTh NpHEMa BBI30BOB (COOOIIIEHUN O MPOMCIISCTBUSIX) Ha
WHOCTPAHHBIX S3bIKAX.



Umo maxoe nomep «112)?

HecuactHble ciydam MOryr mpou3OHTH B J1I000OM MecTe, B Jt00oe
BpeMs. OJTO MOXET CIy4UTbCA C BaMM, KOrJa BBl IIEPEMEINAETECh IIO
Poccuiickonn ®enepanuu u ctpanam EBporneiickoro Coro3a Wi HaXOAUTECh
noMa. B ciyuae ecau Bel momaind B SKCTPEHHYIO CUTYAlMIO, WM CTaJH
CBUJIETENIEM aBapuH, MOXKapa, XUIIEHHs, BBl MOXKETE MO3BOHUTH MO HOMEPY
«112», 4T00BI COOOIIUTH O MPOOIIEME.

B Poccun Homep «112» sBisieTcss €IUHBIM HOMEPOM BBI30Ba CITYKO
AKCTPEHHOTO pearupoOBaHMUSL:

- IIO’)KAPHOU OXPaHBI;

- pearupoBaHUs B YPE3BbIYANHBIX CUTYAIIUSIX;

- TIOJIULINH;

- CKOPOW MEIMIMHCKOW MOMOIILIH;

- aBapUIHON CITy’KOBI Ta30BOM CETH;

- «AHTHUTEPPODPY.

Homep «112» noctymen OecriaTHO Kak ¢ (DUKCHPOBaHHBIX, TaK U
MOOWJIBHBIX TENe()OHOB, B TOM YHCIE€ U C OOIIECTBEHHBIX Tele(OHOB-
aBromatoB. Homep «112» He 3ameHseT CYIIECTBYIOIIME HOMEpa CIIyx O
AKCTPEHHOI0 pearupoBaHUs, Bbl TaKK€ MOXKETE€ 3BOHUTH 1Mo Homepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Takxe sIBISIETCS €AUHBIM
€BPOMNEHCKUM HOMEPOM Telie)OHa SKCTPEHHOW TOMOIIY, JOCTYITHBIM Ha BCel
tepputopun EBponeiickoro Coro3za (EC), 6ecriatHo.

Kozoa eévt moswceme nozeonumo no nomepy «112»?

Homep «l112» B Poccum mnpegHasHayeH [ MCIIOIb30BaHUS B
OKCTPEHHBIX CHUTyalUsAX W IS IOJYy4YEHUs KOHCYJbTallMid IO BOIpOCam
0€30MacHOCTH U CIIOCO0aM 3alUThI OT YPE3BbIUAMHBIX CUTYAIUH.

Ecnu y Bac BO3HMKIA 3KCTPEHHAsl CUTyallds WM MpoOjema, Korja
TpeOyeTcss HeMeAJIeHHas IIOMOILb CIIYKO SKCTPEHHOT'O pearupoOBaHuUs:

- IOYKAPHOM OXPaHBI;

- pearupoBaHus B UYPE3BbIYANHBIX CUTYaLHSIX;

- MIOJIUIUY;

- CKOpOU MEIUIIMHCKOM TOMOIIY;

- aBapUITHOM CITyKObI Ta30BOM CETH;

- «AHTHTEPPOD».

[IpocTo HabGepute HOMEp «112» 1 Bam npuayT Ha nomoils. He 3BoHUTE
no HoMmepy «112» B ciyyasix MOJyde€HHsI CIPaBOYHOM MH(OpPMAIMM MHOTO
XapakTepa, KpOMe 3KCTPEHHOM cuTyanuu. JlJig 3TOro ecrtb Apyrue Homepa
Tesne()OHOB, CAMOCTOSTENILHO HaUTE UX B TEIE(POHHBIX CIIPAaBOYHHUKAX WU
uHTepHeTe. [leTell Takke HY)KHO YUUTh, B KaKMX CIIy4asX U KaKk 3BOHHUTH 110
HoMmepy «112». Jletm nomkHbl 3HaTh, 4TO HoMmep «l12» mpenHazHaueH
TOJIBKO JUIsl 3KCTPEHHOI'O0 HCIONb30BaHUs. [lomMHUTE, 4YTO paxke Ipu
orcyrcTBuu SIM-kapmul 6 menegone, vl Modceme 00360HUMBCA NO HOMEPY
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«112». Iloosmomy He oOasauime Oemam menegon 0ns uep. Hukoeoa we
ucnonvsytime Homep «112» ona npoeepku pabomul menegpona.

Umo 6wl 00.151cHbL Oeramb, K020a no36oHume no nomepy «112»?

Coxpansiiite crokoiicTBue U roBopute sicHo. CooOuuTe orneparopy
cuctembl-112, kakas y Bac nmpoOsiema, TpeOyromas HEMEIJIECHHOTO
pearupoBaHusL:

- IOYKApPHOM OXPaHBbI;

- pearupoBaHus B YPE3BBIYAMHBIX CUTYALIUAX;

- TIOJIULINH;

- CKOpOU MEIUIIMHCKOM TOMOIIY;

- aBapHUITHOM CITy>KOBI ra30BOM CETH;

- «AHTUTEPPOD».

Oneparop NONPOCUT Bac OTBETUTh HA HEKOTOPbIE BOIPOCHL. DBrl
JOJDKHBI OTBETUTh HAa BCE BOIPOCHI, TJIaBHOE OyabTe€ CHOKOWHBIL. Bawm
00s13aTenbHO MPUAYT Ha noMolb. He Bemaiite TpyOKy, oka oneparop Oyzner
3a/1aBaTh BaM BOIIPOCHI WJIM CKaXeT (OKIHUTE», «OCTAaBaTECh HA JIMHUN.
CoobmuTe 0 XapakTepe Balllero BbI30Ba (HYXHa MOXKapHas OXpaHa, Ciyx0a
pearupoBaHusl B UpE3BbIYANHBIX CUTYalMsIX, [TOJULUSA, CKOpask MEAUIIMHCKAs
MOMOIIlb, aBapUiHAs CIY>KObI Ta30BOM CETH WU CIIyx)0a «AHTUTEppPOP), a
TaKXke o0 Mecte npouciiecTsus. Camoe ri1aBHOE 3TO MECTO IpouciiecTBus (!).
ByapTe TOTOBBI OTBEUaTh Ha BOIIPOCHI ONEPAaTOpa JIeTajbHO. B onmacHOW 1uis
XKU3HHU CHUTYyalluu, orepaTtop OyAeT MNpoaobKaTh 3aaBaTh BOMPOCHl, B TO
BpeMsI Kak CIY)XObl O3KCTPEHHOI'O pearupoBaHusi OTMPABATCA K MECTY
IPOUCUIECTBUS.

B 3aBuUCMMOCTH OT SKCTPEHHOH CHUTyallud BaM 3aJaAyT THUIIOBBIC
BOIPOCHI:

- TOUYHBIMA aJpec MecTa MPOUCILIECTBUS W/UIU MPUMEPHBIE OPUEHTHUPBI,
CXeMY Ipoe3/1a K MECTY MPOUCILIECTBHUS;

- KOHTaKTHBIA HOMep TenedoHa;

- Balle (pamMuiInIo, UMsi, OTYECTBO;

- HOJIPOOHYI0 MH(POPMALIUIO O IIPOUCILIECTBUU.

Cayx0y mo>kapHOH OXpaHbl CIEAYeT BBI3BIBATH MPH OJHOM TOJBKO
HNOJO3PEHUH, YTO TIZE-TO MaxHET JbIMOM WM pa3BuBaercs miams. [lpu
COOOIIEHNH O TMOXKape, HEOOXOAMMO CKa3aTh, YTO B OMACHOCTH HaXOIATCS
JOAM W UMEKTCd JU  omacHble BemecTBa. lloxkapHoil — ciryxx0o0ii
IPEIYCMOTPEH BbIE3/ MO HESICHBIM, OIIMOOYHBIM moao3peHusiM. He Ooiitech
U He OECIOKOWTECh BBI3BIBATH UX, IO BAaIIEMY MHEHUIO, 3psl — 3TO UX padboTa
Y CIIaCEHME BAllleH )KU3HU TOXKE.

Ecnu BBl OKasanuch CBUIETENEM WIM OYEBUILEM IPECTYILICHUS,
aMUHUCTPATUBHOTO TPABOHAPYIICHHS, WM OHO COBEPIIACTCS Ha BaIUX
rja3zax, BaM HEOOXO0IMMO:

- BHUMATEJIbHO 3alIOMHUTH IIPUMETHI 3J1I0YMBILIJIEHHUKA (POCT, OAEK A,
00yBb, XapaKTepHbIE MPUMETHI);



- KaK MOXHO OBICTpee MO3BOHUTH C Onrpkaiiiiero tenedoHa, Tenedona-
aBToMaTra WM COTOBOro TejedoHa mo Homepy «112» (Bo Bcex ciydasx
3BOHOK O€CIUlaTHBIM) M COOOIIUTH O COBEPIIEHHOM MPECTYIJICHUU
(mpaBoHapyuleHHs) €  TOYHBIM  YKa3aHMEM  BHJ@  IPECTYIJICHUS
(mpaBOHApYIIEHU), BPEMEHU, MECTa, MPUMET 3JI0YMBIIUICHHUKA U B KaKOM
HampaBJICHUH OH CKPbUICS;

-  Tpu  HEOOXOIMMOCTH  OKa3aTh  IOCTPAJABIIEMY  IEPBYIO
MEANIMHCKYIO0 TIoMOIIb. J(0kaaTecs Hapsiaa MOTUINH, €IlIe pa3 HAallOMHUTH
UM BUJ TIpecTyluieHus (IIpaBOHAPYIICHHS), BpEMs, MECTO, MPUMETHI
37IOYMBIIJICHHUKA W B KAaKOM HAaMpaBlICHUU OH CKpbuica. Ecimm B 3TOM
y4acCTBYET TPAHCIIOPTHOE CPEACTBO, COOOIIUTE, LBET, TOJ BBITYCKA, MapKy
aBTOMOOMJISI M B KAKOM HalpaBiICHUH OHO JABUXKETCS, €CIIM ATO BO3MOXKHO.

- eclli Bbl WM Ballldi 3HAKOMBIE pacnojiararoT HHQopMmanuend o
TOTOBSIIIUXCSL ~ MPECTYIUICHUSIX,  MECTOHAXOXXIEHUH  CKPBIBAIOLIUXCS
IOPECTYIHUKOB, MECTaX XpaHEHHUs HAPKOTHKOB, OpPYXKus, OOEMpHUIIacoB,
B3pPBIBYATHIX BEUIECTB M B3PHIBHBIX YCTPOWUCTB U T.II., TO BBl MOXKETE MepeiaTh
€€ Ha YCJIOBHSIX aHOHUMHOCTH 10 HOMEpPY «112».

- IpU HEOOXOJIMMOCTH MOKETE OCTaBUTh CBOM KOHTAKTHBIEC Tele(OHHI,
JUTSL TOTO YTOOBI C BAMU CBSI3AJIUCH COTPYAHUKUA COOTBETCTBYIOIIUX CITYXKO.

Ecnu BBl BbI3BIBa€TE CKOPYIO MOMOIIB, TO OyIbTEe TOTOBBI OTBETUTH HA
HEKOTOpbIE BOIIPOCHI O MAIIMEHTE WM MTOCTPAAABILIEM:

- HOMep TenePoHa, C KOTOPOTro 3BOHUTE (ITOT HEOOXOAUMO B CIIydasix
pa3beIMHEHUs] 3BOHKA, UYTOOBI CBS3aThCA C BBI3BIBAIOIIUM W YTOYHHUTH
uH(pOpMAIINIO, KOTOPYIO HE YCIIENHU 3aIlluCcaTh);

- 1071 OOJIBHOTIO;

- IpUOJIN3UTENbHBIA BO3PACT;

- YTO CIIyYUJIOCH;

- KOI'/Ia CITy4YUJIOCh;

- KaK#e MPOSBIICHUS 3aCTABUJIHM BBI3BATH «CKOPYIO»;

- YTO BBI MIPEANPUHSIIN;

- aJipec, T/ie HaXoaAUuTcs O0IbHOM (B ClIydasiX HAXOXKI€HUsI OOJIBLHOTO Ha
yluie, HeoOXOIMMO yKa3aTh YETKUE OpPUEHTHUPBI; B CIydyasx BbI30Ba Ha
KBApTHPY YyKa3aTh: MECTO O KaiIlero 3ae3ma K JOMY, HOMEp MOIbe3a,
ATaxka, KOJIOBOTO 3aMKa);

- (haMUJIHIO, UMsI, OTYECTBO BBI3BIBAIOIIETO.

Yerkrie W TONHBIE OTBETHI Ha JAHHBIE BOMNPOCHI MOMOTYT Opurazae
«CKOpo» OpIcTpee mpuexaTh K 00ibHOMY WM noctpanasuemy. [locie Toro
KaK Ball BbI30B IMEpenaayT B CIyx0y ckopoil momoiu aucnerdep «03» cam
pELInT, KaKyto Opuraay K BaM HarpaBuTh. Ha MHOTMX MOJACTaHIUSAX TOMUMO
JMHEWHBIX OpuUraj CylecTBYIOT CHELMATU3UPOBaHHbIE OpUraabl. ITO MOKET
OBITh: KapIUOJOTHYECKas, MeIuaTpuuecKkas, ncuXxuarpuueckas Opurana u T.
n. Jlns Toro yTo0 gucneTdepy ObUIO MPOINE pa3o0paThbesi KaKOW CIEUaTUCT
HYKEH 10 KOHKPETHO BallleMy BbI30BY, HaJ10 YETKO U MPAaBUIBHO COOOIIATH O
ciayuuBmemcsi. Jlaxke B ciydan JOPOKHO-TPAHCIOPTHOTO TPOMCIIECTBHS

4



(ATII) obs3aTenbHO HAAO yKa3aTh, MPUMEPHOE KOJUYECTBO MOCTPAIABIINX,
€CTh JIM CpeAM IMOCTPAJaBIIMX JE€TH WM HET, KAKOBA TSKECTh COCTOSHHUS
Y4aCTHUKOB aBapuu M T.1. Eciu, yTo-1100 Mpou301uI0 C BAMM WJIM BAlIUMU
3HaKOMBIMH, Y BAaC MMEETCS TPAHCIIOPT U COCTOSIHME OOJIBHOTI'O IO3BOJISET
CaMOCTOSITENILHO J100paThCs 10 OMU3JIEKAIEro CTallMOHapa, TO Bbl MOXKETE
3TO CIeNaTh, HE MOXKUIAACH MpHUe3aa Opuraabl cKopod momoiiu. B mobom
CTalMoHape ropoaa Bac mnpuMyT M OKaXyT MEpBYHD NOMOIIb, a MpH
HEOOXOJMMOCTH TOCHUTAIM3UPYIOT. Jltobas nomonHuTeNnbHas WHGOpMaLUs
00 SKCTPEHHOM CUTYyalluu MOMOKET OTIPABUTh COOTBETCTBYIOIINE CITYXKObI U
000py/10BaHNE K MECTY MPOUCIIECTBUS.

Hekomopuie 3anpemut no nomepy «112»

Hukorna He nemaiite mpoOHbIA BbI3OB 1O HOMepy «112». IlpoGHbIe
3BOHKHU 3aHUMAIOT oreparopa u Tenedonnsie nuHuu. B Cucreme-112 Bcerna
JOJKHBI OBITH CBOOOHBIC JIMHUU JOCTYIIHBIE TS JIFO/I€H, KOTOPBIE 3BOHST 110
AKCTPEHHBIM CUTYaIUSIM.

Ecnu BBl ciyuaitno mo3BoHmin B Cucremy-112, He Bemaite TpyoKy,
IyCTh OINEpaToOp 3HAeT, YTO Bbl cllydailHO HaOpamu Homep. Ilpu Habope
Homepa «112» Cucrema-112 Bwimaer omeparopy, Kak Homep TenedoHa, ¢
KOTOpOTro ObLT BBI30B, TAK 1 MECTOHAXOK/IEHUE Tene(oHa.

B cnywasx, xorma 3BoHOK Obul cOpomieH, omepatop Cucrembi-112,
OyzleT mbITaTbCcsd BaM IEPE3BOHUTH U MPOBEPKHU, €CTh JIM SKCTPEHHAs
cutyauus. K coxaleHuto, OOJBIIMHCTBO BEHIAIOT TPYOKY, M BBI3OB
CTAaHOBMTCSI JIO)KHBIM, Ha YTO TPATATCS LIEHHBIE CUJIBI U CPEACTBA, KOTOPHIE
MOTYT OBITh HY’KHBI B IPYTOM MECTE.

112 SMS-cepsuc

112 SMS-cepBuC O3BOJISET IITyXUM, IIIYXOHEMbBIM U CIA00CbIIIAIIAM
oM otnpaBuTh SMS—coobmenue B Cucremy-112 s ero ganpHewmen
00pabOTKH U TOCTABKH B CITY>KOBbI SKCTPEHHOTO pearupoBaHUs:

* IO’KAPHOM OXPaHBbI;

* TIOJIULINH;

* CKOpOM MEIUIUHCKOW MOMOIILIH;

* aBapUIHOMN CITY»KOBI Ta30BOM CETH;

* criacarejiei;

* KAHTHUTEPPOP».

st ynoOctBa OOIIeHUs, Jyd4lle cpa3y YKa3aTh B COOOIEHHH Ha
OTCYTCTBUE BO3MOXKHOCTU NPHUHATH OOBIYHBIA 3BOHOK (HAIlMCaB — s TIIyXOH
WIN sl HEMOM U T.JI.), YTO COKpaTUT BpeMs mpuema Bamiero coobuienus, T.K. B
npoTuBHOM ciydae omepatop Cucrembi-112  moixyduB  cooOleHue,
nocrapaercss Bam nepe3BoHuTh. bymere roroBel Kk TOomMy, 4To Bam
norpedyercst yka3aTb YTO CIY4YHJIOCh, aJpec Ballero MECTOHAXOXKJEHU,
Bammu ®amunuio Mmst OT4eCTBO U 1o pOXKICHUS.



CYIHQCTBYI-OT OI'paHUYCHHUA Ha HCIIOJIIB30BAHHC SMS—TexHoIoTuu U
BCC IMOJIB30BATCIIM CaMH OOJUKHBI 3HATH 3THU YCJIOBHA. Ecau BBl B COCTOSTHUM
CACJIaThb r0JI0COBOM 3BOHOK Ha HOMCD «l 12», JIy4Iae c,ueﬂaﬁTe 9TO.

Iomnume!

B HekoTophIX Upe3BBIYANWHBIX CHUTYallMAX TpeOyercs Ooiee OmHOU
CIYXOBbl DKCTPEHHOro pearupoBaHus (MOXKAPHOW, CKOPOW TMOMOIIU H
nosuuuu). CooOuute onepaTopy cucremsl-112, kakas cinyx0a pearupoBaHus
HeoOxoauMa B cpouHoM mnopsake. Hampumep, aBTokatactpoda ¢ cepbe3HOi
TpaBMOM, MOTpPeOyeT CKOPOM MOMOIIM M MOJUIMHU. boibllie BCero HyxHa
MalIiHa CKOpPOM IMOMOIIM, YTOOBI CPOYHO Pa3o0paThCsi C MOTEPHEBLIUM.
Coo0muTe omepaTopy, 4Tto Tpedyercst ckopast momois. Cucrema-112 umeer
OpsIMyIO  CBSI3b CO BCEMH DOKCTPEHHBIMU CilIy)XO0amMu, M B ciydae
HEOOXOAMMOCTH TMepefaeT UM BCO HHGOpPMAIUIO Jii OpraHu3aluu
HEMEJJIEHHOI'O PearupoBaHUsI.



