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YTBEPKJIEHO

npukazoM Ne 120 o1 1.09.2021
MBIQY «Jetckuii cag Ne 54
«TérIbie TagOmKIy

Hucrpyxuua aan corpyaanxoB MBJOY «/lercknii cax Ne 54
«Témnle JJATONIKH» O MPABHJIAX ITHKETA NPH 00HIeHHH ¢ HEBAAHAAMH

. Obmue nonoxeHus
1.1. JTaHHAs HHCTPYKLKS COCTaB/CHA A BeeX coTpyaaHkoR MBHAOY «Jlerckwmii cax Ne 54 «Térwsie
NAIOHKH.
1.2. MiHCTpYKImMS pacKphIBacT 0COOEHHOCTH STHKETA ITPH OOLHEHUH ¢ HHBATIHIAMU, YCTAHABIHBAET, KaK
OKA3LIBATEH TIOMOLIE HHBATHIAM B IIPSOICIEHUH DapLepOB, MELIAIOIIMX IONYUCHHIO HMH YCIYT HAPABHE
C IPYTHMH JIMIIAMH, & TAKIKE PACCMATPUBACT BONPOCH ¢ 00eCHeYeHHEM TOCTYITHOCTH 00LEKTOB H YCIyT
B MBJIOV «Jletckwmii can Ne 54 «Témbie nagomkuy.
1.3. CoBokynHOCTh cniocoOHOCTEH, 3HAHMH K yMEHUH, HEOOX0IMBIX 1718 H3OGDEKTUBHOIO 00IHEHMS MPH
OKA3aHHHM TOMOMM HWHBATHIAM B TIPCOJONCHHM OapbepoB HA3bIBACTCH KOMMYHHKATHEHASA
3 PeKTHBHOC T,
1.4. Pa3BuTye KOMMYHMKATHBHLIX YMEHHH CKAABIBACTCH U3 CNEAYIOMMX HABLIKOB!
1 ya3berate KOBQUIUKTHBIX CUTYALMIA,
2) BHHMATENBHO CIIYUIATH HHBAH/IA H CITHIIIATD €T0;
3) peryaupoBaTh COOCTBEHHBIC IMOLIMH BOIHUKAIOIIUE B ITPOLIECCE B3aUMOICHCTBIS,
4) obecneusnBaTs BLICOKYIO KYIbTYPY H 3THKY B3aHMOOTHOIICHHEH;
5)UMBHIM30OBAHHO NIPOTUBOCTOATh MAHUIYJIMPOBAHUIQ,
2. O0uiMe nmpaBuiia HTUKETA ITPH O0LIEHHH ¢ HHBAIM/IAMH
2.1. OGparneHne K YENOBEKY:
Korga BeI pajroBapmBaeTe ¢ WHBANIMIOM, 00pamiacTech HEMOCPEACTBCHHO K HEMY, & HE K
COTIPOBOMKAANOMIEMY HIIK CYPAOTIEPEBOITHKY, KOTOPEIC TIPHCYTCTBYIOT IIPH Pa3roBOpe.
2.2, [loxxatre pykn:
Koraa Bac 3HAKOMAT C HHBATAIOM BIIOJIHE ECTECTBEHHO MOXATh €MY PYKY:
Haxe TeM, KoMy TPYAHO JBMraTh PYKOH HIHM KTO TONb3YCTCA TIPOTE30M BIIONHE MOTYT TI0XKATh PYKY-
HPABYIO WITH JIEBYIO, YTO BIOJHE JTOMYCTHMO
2.3. HaswinaiiTe cels v apyrux:
Koraa Bbl BCTpeyaeTech ¢ Y€JIOBEKOM, KOTOPbIH II0XO0 MM COBCEM HE BUAMT, 00a3aTeNbHO HadbiBaliTe
cebs U TeX JHONEH KOTOPHIE TIPHIIUIH ¢ BaMML
Ecan y Bac obmag Gecena B rpynme, He 3a0biBafiTe HOACHHTH, K KOMY B JaHHBIH MOMEHT Bbl
00paIAcTeCh W HA3BATE CEO.



2.4.1IpennoxeHne HOMOIIM: €CHH BRI IpeJnaraere
3aTeM CIpamIvBakTe, uTO K KaK Jearsk.

2.5.AIeKBaTHOCTE H BEKIHMBOCTH: OOpamaHTech
B3pocaeiMH, Ofpamaiireck kK HUM 110 HMEHH H HA T, TOJIb

2.6. He onmpaiitece Ha Kpecno-KOIACKY: O

[IOMOIL[L, JKHUTE, NOKA &€ IPHAMYT, 4

¢ B3pOCJIBIMH HHBAIHIAMH KaK C
0 €CIIH BBI XOPOIIO 3HAKOMBI,
aTeCd HIH BHCHYTR Ha gpeH-T0

MHBATHAHOH KOMACKE — TO XK€ CAMOE, YTO ONMPATLCA UM BUCHYTH Ha ee ofnagaTene, 1 T0 TOKeE
paspaxkaeT. MABamMIHad KOIMACKAa — 3TO 9acTh Herlanacaemoro TIPOCTPAHCTBA YeJIOBEKa,

KOTOPEIHA €¢ HCIOIbaYer.

2.7. BHHMATEIbHOCTE H TEPIEIHBOCTB: KOTHOA ‘
HCIIBITHIBAIOIIHM TPYIHOCTH B OOLUGHMH, CHYWIAiTe €
KJIUTE, KOTAA UeI0BEK caM 3akoHIHT ¢pasy. He nompas

BBl pAa3TOBAPHBAETE C YEJOBEKOM,
BHHMATEAbHO. DYAbTE TEPIENHBEL,
HiTe €r0 M HE JAOr0BapHBAaifTe 3a HETo.

Hekorga He MPHTBOPAKTECH, ITO BEI MOHHMAETE, €C/IH Ha CaMOM Jele 3To He Tak. [loBTopHTe,

9TO BEI IOHATH, 3TQ IOMOXKET YeJI0BEKY OTBETHTH BaM, 4 B
2.8.Pacrionoxenue mua Oeceapl: XOraa BEl OB

— [NOHATE €T0.
HTC € YCIIOBCKOM, ITONB3YKOITHMCH

PIHBaJIPI,ILHOf:I KOJIACKOH HITH KOCTBUIAMH, PaCIIONOEKHATECE 'IEaK, 9T00BI BalllA H €TI0 T71a3a OBLTH Ha

OAHOM YpPOBHE, TOrJa BaM OyJeT Jerie pasroBapHBaTh.

PasroBapusai ¢ TEMH, KTO MOXET,

YMTaTh 10 rydaM, pacionoikHTech TaK, 9ToOm Ha Bac majgan ceer, n Bac 6sute xoponre BuaHO,

[OCTapaiiTech, 4ToOR BaM Hudero (e1a, CHrapers, pykH),

2.9.TIpuBNCUCHAC BHUMAHUA Y€I0BEKA: YTOOR NPHB
o mwieay. CMOTpHTE eMy [pAMo B

IUIOXO CHHINAT, MTOMAIMHTE €My PYKOH HIIH noxnona}rrq

€ MeIao.
JI€4b BHHMAHHE YE10BEKA, KOTOPBIH

r71asa ¥ roBOpHTe 9€TKO, HO HMeiiTe B BHIY, 9TO HE€ BCE€ JTKAH, KOTOPBIC INIOXO CIBIIAT, MOI'YT

4HTATH 110 rybam.

2.10. He CMymarrreCL €CJIH CIIy49aiHO ,uorrycmm OI'IJIODIHOCTB CKa3aB 'Y BHIMMCK" WIH
"Bl ¢ysmmramu 06 31oMm... 7" TOMY, KTO HE MOXET BUICTD m}n CHIBIMIATE,

i HpaBHJIa ITHKETA NIPpH ofmennn ¢ HHBAIHAAMH, HCOIBITHIBAWIIAMHA TPYAHOCTH

NpPH NepeIBHKeRHN

3.1. IloMmmre, 9To HHBATHIHAA KOIICKa
gyenoseka, He ofokauusaiiTech Ha Hee, He TOJNKAKTe, HE K
HauaTte KaTHTE KONACKY 0€3 cormacus HHBaIMAa — TO
yenoBeka 6€3 ero paspemeHus.

3.2. Beerpa cnpammHBaiite, Hy/KHA JTH IIOMOMID, np

HETIpHKOCHOBCHHCE TIPOCTPAHCTBO

JTaHTE HA Hee HOTH Oe3 paspenieHns.
K€ CAMOE, WTO CXBATHTH H ITOHECTH

eXne ueM okaszarh ce. IIpemmaraire

TIOMOLE, ECITH HYKHO OTKDHITh TDKENYIO IBEPE MM MPOHTH 110 KOBPY ¢ JUTHHHEIM BOPCOM.

3.3. Ecin salle mpefIokeHHE O MOMOIMM IPKHATO, CIPOCHTE, YTO HYKHO HEIATh, H

9ETKO cJIeNyHTE HHCTPYKIIHAM.
3.4. Ecii Bam paspemMiM [IEPEABHIATE KOMACKY,
ObicTpO HAbKpaeT CKOPOCTh, H HEOXKHJAHHEIH TOTIOK MOXK)

3.5. Bcerma mmHO YyOeKIaHTECH B HOCTYIH

CHayana kaTure ee Meanenno. Komacka

IPHBECTH K MOTEPE PABHOBECHA.
OCTH MeCT, TIJe 3aIUIaHHpOBaHEI

MeponpusaTia, 3apaHee IOHHTepecyiTech, Kakue MOIYT BO3HHKHYTH IIpobIeMel WIH 6apeepH H

KaK HX MOKHO YCTPaHHTb.
3.6. He Hazo xmonaTte YenoBEeKa, HAX0AIIErOCH B
o Ievy.
3.7. EcnH BO3MOXKHO, PacTIONOKHTECh TAK, YTOOH
Haberaiire mosoxkenu, IPH KOTOPOM BameMy cobecenHu

HHBATHIHOH KONMACKE, IO CIIHHE HIH

BallH JTHIIa OLUTH Ha OOIOM YPOBHC.

Ky HYXHO 3alPOKHILIBATE TOIORY.

3.8. EcoH cymiecTBYIOT apXHTEKTYPHEIE Oapbephl, IPETYNpPEIATE O HAX, 9TOORI GEI0BEK

HUMEN BO3MOXKHOCTD IPHHAMATE PENICHAA 3apaHee.

3.9. [TomuuTE, 4TO, KAK OPABHIO, Y MiO/eH, MMEIOIMX TPYIHOCTH IIPH IEPEABIKCHAH,

HeT MpoGIIeM CO 3PEHHEM, CTyXOM H IIOHMMAHHEM.

3.10. He mpymaiiTe, 9T0 HEOOXOOMMOCTE TIONE30BATECH MHBATHAHOH KONACKOH — 3TO

Tparegua. 1o cnocod ¢cBofoaHoro (€CIH HET apXHTEKT
MM, TONL3YKIHecs WHBATMIHOH KOJCKOH, KOTOpEHIE

JHBIX HaprepoB) nepeaBHKEHAA, ECTE

€ YTPaTWIH CIOCOOHOCTH XOMMTE H



MOTYT NEPENBHraThCS ¢ MOMOMIBI0 KOCTBUIEH, TPOCTH H T.N. KOIACKM OHH HCHOMR3YIOT A
TOTO, ITO6H SKOHOMHTE CHIIE! H GEICTPES ICPEIBHTATECH.

4. IIpaBMJIA THKETA NPH O0UIEHHH ¢ HHBAIHIAMH, HMEWIIEMH HAPYLICHHE 3peHRE
H/JIH He3pIIAME :

4.1.Ipegnaras cBOIO IIOMOMIG, HANPAB/IAKNTE YEN0OBEKA, HE CTHCKHBAHTE €I0 PYKY, HIAMTE
TaK, Kax Bel 00srdH0 XozuTe. He Hy#HO XBAaTaTh CIIETOro YEIOBEKa H TAIIATE ero 3a coboil.

4.2, OnMmMTe KpaTKo, e B Haxomurech. [Ipemynpexmafite © NPensTCTBHAX:
CTYIIEHAX, TYXKaX, AMax, HH3KHX NpUToNoKax, Tpybax u T.IL

4.3 Hcenonp3yiiTe, €CTH 3TO YMECTHO, ¢passl, XapakTepH3yOIlHe 3BYK, 34nax,
paccrosuue. [enurech yBUIEHEBIM.

4.4.00pamaiTecs ¢ éoﬁaxamn-nononmpm HE TaK, KaK C OOBMHBIMH JOMAIIHMMH
*uBoTHEIMA. He koMauyiiTe, He TporaiTe U He UTpaiiTe ¢ cCobakoi-OBOABIPEM.

4.5.Ecrm Bul cobypaeTecs UMTATH HE3pSUeMy YCIOBCKY, CHAYANA MPEAYTIPEiTe 00 aTOM.
T'oBopHTE HOpPMAITBHEIM ronocom He mponyckaidte HH)OPMAIMIO, €CIH Bac o0 3TOM He
HOIIPOCAT.

4.6.EcH 3T0 BAXKHOE IIMCEMO WK JOKYMEHT, He HYXHO /11 yOeTUTeIIbHOCTH AaBaTh €ro
norporathk. [IpH 3ToM He 3ameHsiiTe ureHHe mepeckasoM. Korna mespsudii uenorek AOIDKeH
HOMIIHCATh JOKYMEHT, pounTaiiTe ero obssatensHo. HusamumHocTs He 0cBOOOKIAET CISTIONO
9eNIoBeKA 0T OTBETCTBEHHOCTH, 0OYCIIOBIEHHOH NOKYMEHTOM.

4.7 Bcerna ofpamaifTeck HEIOCPEACTBEHHO K YEJIOBEKY, I&kKe €C/IH OH BAC He BUIMT, 4
HE K €ro 3psadeMy KOMIAHEOHY.

4.8. Bcerga HaseiBaiite cebs M mpencTaBisiite NpYTHX co0SCEqHHKOB, a TakKe
OCTAJILHEIX MPUCYTCTRYIOMUX. ECITH BEI XOTHTE TIOKATE PYKY, CKaXxHTe 00 3TOM.

4.9 Korma Bhl NpeUTaraeTe HespadeMy JeNIOBEKY CECTh, HE YCaKHBaMTE €ro, a HaIpaBkTe
PYKY Ha CIIHHKY CTYJA WIM IO/UIOKOTHHK. He BOmMTE 10 MOBEPXHOCTH €T0 PYKY, a [aiTe eMy
BO3MOKHOCTh ¢BODOSHO mMoTPoraTh npeAMer. Ecnd Bac NONPOCHIH NMOMOYb B3AThE KaKOH-TO
TpeqIMeT, He CeAyeT THHYThH KHCTh CIIENOro K IpeAMeTY H 6paTh ero pykoH 3TOT ImpeamMeT.

4.10.Korna B ofmaerecs ¢ rpynnoli Heapsaux Jmofel, He 3a0RIBaiTe KaKMbIH pa3
Ha3BIBATH TOT'O, K KOMY BRI 00palllaeTecs.

4.11.He 3acrapnaiire BAIIETO cofeceTHHKA BEIIATh B MCTOTY: €CAH Bl IICPEMEIAETECD,
OpENyIPEINTE €.

4.12 Bnonue HOpMaJIBHO yOnoTpebnATE CIORO «CMOTPETHY. ISl HE3PAIETO JENOBEKA ITO
03HAYAET «BHACTH PYKaMH», 0CA3ATE.

4.13. HsGeraiite paCIIBIBYATHIX ONPENCTECHHE H HHCTPYKIMH, KoTopele ofBrMHO
COTIPOBOKIAIOTCA JKECTAMH, BhIpakeHHH Bpoje «CTakaH HAXOJUTCH TAS-TO TaM Ha CTONe».
Crapaiitech OBITH TOZHEIMH: (‘(CTaKaH NOCEPEAHHE CTONAN.

4.14 Ecnu BB 3aMETHITH, YTO HE3PAUM 4eI0BeK COMICH ¢ MAPIIPYTA, HE YIIPaR/IAHTE €TI0
JBHXCHHEM HA PACCTOAHHEH, TIOJOHIMTE K NOMOTMTE BRIGpATECA HA HYKHEIH YT,

4.15.I1pu cnycke mu‘nom:eme IO CTYIIEHBKAM BEIHTE HE3PAYEro NEpneHIMKYIIPHO K
auM. [lepensurascs, He Jenalite peIBKOB, pe3KuX JBHXeHHH. [IpH CONPOBOXAECHHH HE3PAYETO

" |
YEITOBEKA HE 3aKIANBIBAHTE PYKH HA3aN — 3T0C HGYHOGHO.
\

5. IIpaBnia 3THKeTa nkm 00IMeHAH ¢ HHBAIMIAMH, HMCIOUIHMH HApYIIeHHe CayXa
5.1.PasropapHBas ¢ Y€TOBEKOM, Y KOTOPOTO ILIOXOH CITyX, CMOTPHTE IpAMo Ha Hero. He
3ATEMHANTE CBOE JMNO H |HE 3aropaxuBaiiTe €ro pyKaMmW, BOJOCAMH WM KaKMMH-TO
npeameTamu. Bam cofeceHiK J0IKEH HMETh BO3MOKHOCT CIEQUTh 34 BEIPAKEHHEM BAIIETO
JHIa. |
5.2.CYmEcTBYeT HECKOIBKO THIIOB M CTETIeHel rmyxoTsl. COOTBETCTBEHHO, CYIIECTBYET
MHOro crmocoboe obmeHus c:.i JHOABMH, KOTOpble NNoxo ciasimar. Ecimm el He 3macTe, KakoH

[PEelNoYecTs, CIPOCHTE Y Hmi

|
|
|
|



5.3.HexoTopele JHOAM MOrYT CHBEIIATh, HO (BOCIOPHHHMMAIOT OTJedbHLIE 3BYKH
HElpaBHJIbHO. B 3ToM cimydae roeopure Gonee TPOMKO H 9ETKO, noabupas TOXXOIAIIHA
YpOBeHL. B IpyroM ciaydae NOHAXOOHTCA NHIIE CHH3MTH BEICOTY IONOCa, TaK Kak deloBeK
YTpaTWI cocofHOCTs BOCIIPHHAMATS BHICOKHE 9aCTOTEL.

5.4 YroObI IpHBIEYs BHAMAHHE 9EI0BCKA, KOTOPhIH [UIOXO CIKINHNT, Ha30BHTE €0 IO
umern. Eciu oTBeTa Het, MOMXHO Cllerka TPOHYTh JelI0BEeKa HIMH jKe HOMAaXaTh PyKoi.

5.5.I'osopure sAcHO H poBHO. He HyXHO H3MIIHE NOAYEPKHBATH 9TO-TO. KpH4Yats,
oco0eHHO B yX0, TOXKE HE HAJO.

5.6.Eciu  Bac NOpPOCAT NOBTOPHTE HTO~TO, NONpolyliTe nepegpa3supoBaTs CBOE
npernoxeHue. Hemonme3syite sKecThl.

5.7.¥Y6emurecs, 9T0 Bac moHANM. He cTecHARTECh CIIPOCHTE, TIOHA JIH Bac COOECeqHHK.

5.8.Ecnu B coofaere urdOPMAILMIO, KOTOPAL BKIKOYAeT B Ce01 HOMED, TEXHAYECKU
HITH ApYroi CIOXKHBIH TEPMHH, afpec, HAIMIIHTE ee, copdimure mo (akcy HWIH EKTPOHHOH
noqre Wi JroOsIM IpyruM cnocoboM, HO Tak, 9T00H oHa ObUIa TOYHO IIOHATA.

5.9.Ecnn cymecTBYIOT TpYXHOCTH NIPH YCTHOM oOIMeHHH, CITPOCHTE, He OyZAeT aH npome
NEePENHCHIBATHCA.

5.10.He 3abmiBaiiTe 0 cpezne, koTropad Bac OKpY3KACT. B 6ompmmx MIH MHOTOMIOTHEIX
MOMEILEHHAX TPYAHO OOMEATECA C JIOABMH, KOTOPHIE nnoro CNEINIAT, SIpKOE CONHIIE HWIH TEHB

TOe MOTYT OLITH OaphepaMH.
5.11.09eHb 9acTO IIyXHE TIOOH HCTIOIB3YIOT A3BIK KECTOB. Ecmu BH ofmaeTecs uepe3
epeBoqqMKa, He 3a0yapre, 9TO 00pAILATECA HAO HENOCPeJCTBEHHO K cobecefHHKY, a2 He K
[IepPEeBOIHKY.
5.12 He Bce moau, KOTOphIe IIOXO CILIIIAT, MOTYT 9MTaTh 10 r'ybaM. BaM yume Beero
CIIpOCHTh 00 3TOM TIpH mepBoi BeTpede. Ecmm Bam cobecexmmk ofmagaer 3THM HaBBIKOM,
HYXKHO cOOMIOJATE HECKONBKO BAXKHBIX NMpaBui. ITOMHMTE, 4TO TOMBKO TPH M3 JECHTH CIIOB
XOpOIIO ITPOYHTHBAIOTCH.
5.13.HyxHO cMOTpeTs B JHMOO coOeCeHHKY | M TOBODHTh SCHO M MEeJIEHHO,
UCTIONb30BATE MPOCTHIE (pa3kl H H30eraTh HECYINECTBEHHBIX CIOB,
5.14.HyxH0 HCIIONB30BaTh BRIPAKEHHE IHIE, KECTH, TEIOUBHAKCHHA, €CIH XOTHTE
DOMYEPKHYTE WIH NTPOACHATE CMBIC CKA3aHHOTQ.

6. Ilpapnna JTHkeTa nps o0menms C HHBAIMAAMH, HMCIOMMMH  38JEPXKKY B

Pa3BHTHH H Npol.eMbl 00IeHEN, YMCTBEHHDIE HRpYTIEHHAS

6.1. Mcnons3yHTe AOCTYNMHEIHA A3BIK, BEIpaXKaHTeCh OTTHO H 1O Zexy.

6.2. M36eraiiTe CIOBECHEIX MITAMITOB H 0Opa3HLIX BRIPAXKEHHHH, €CTH TOIBKO BH HE
YBEPCHHE! B TOM, 9TO Balll COOECETHHK ¢ HHMH 3HAKOM.

6.3. He rosopute cabicoka. He mymatite, 9T0 Bac HE MOHMYT.

6.4. I'oBop4 0 3a37a9aX HIH IPOCKTE, paccKa3bIBaTE Bee «a10 maram», Jalite Bamemy
cobece IHHKY BO3MOXHOCTD OOBIIPaTh KAk (LI IIAr MOCHe TOro, KaK Bbl O0BACHIUTA eMy.

6.5.MicxomaTe K3 TOro, 9TO B3POCIBIA YEITOBEK C 33€PXKKON B DASBHTHH HMEET TakOH ke
OInEIT, Kak U M000# Apyro# B3pOCIbnl JEI0BEK.

6.6. Ecimi Heo0X0mHMO, HCIIONB3YHTE MIITIOCTPAMH WK dotorpadun. ByakTe roToBml
IOBTOPHTE HECKONBKO pas. He coaBaiiTeck, eclu Bac ¢ MepROro paza He MOHAIIH.

6.7.06pamaiiTecs ¢ YenOBEKOM C ITpoOJIEeMAMH Pa3BHTHS TOYHO TaK i€, KaKk BH Obl
obpamammcek ¢ mobemv apyrum. B Gecene obcyxnaiite Te e TCMBI, KAKHAE BH obcyxmaere ¢
ApyruMH moxAsMu. HanmpyuMep, IUIaHE! Ha BEIXOIHBIC, OTITYCK, TOTOA], TOCTEIHHE COOBITHA, |

6.8.00paiaiiTeck HEMOCPEACTBEHHO K YEJIOBEKY.

6.9.IToMHHTE, 9TO JIIOOM C© 3aACP/KKO B Pa3BUTHH ;Feecnocoﬁm,l H MOT'YT IIOANHCHIBATE
JOKYMEHTEI, KOHTPAKTEI, TOJIOCOBATh, AaBaTh COTIAacHE Ha remmmtcxylo MOMOIUb H T.A.

7. IIpaBuna 3THKeTa NpPH OGUIEHHH ¢ HHBAJMIAMH, HMEWINEMH NCHXHYECKHE
HADYHIEHHS




[lcuxuaeckie HapymeEHHA -— HE TO XK€ CAMOE, YTO NMpollieMbl B passuTHH. JlIomm C
IICHXHYECKUMH  TPOBIIeM: MOTYT HCHOBITBIBATE OSMOLMOHANLHBIE PACCTPOHCTBA HIIH
3aMEINaTENBCTBO, OCNOKHANMME HX JKH3Hb. Y HHX CBOH 0COOLIH H H3MEHIMBLIHA B3ITIAA HAa MED.

7.1. He mamo nyma{n;, YTO0 IOAH ¢ [CHXWYECKHMM HApyIICHHAMH o00A3aTennHo
HYXJAI0TCA B ,IIO[IOJIHHTS.I‘IBH(;)ﬁ IIOMOIITH H CHEIHATBHOM o0paieHuu,

7.2.06pamaiitecs ¢ MOAPMH C ICHXHYECKMMH HAPYIIEHHAMH KaK ¢ JHuHOocraMH. He
HYXXHO NeNnaTh MPEKICBPEMEHHEIX BEIBOLOB HA OCHOBAHHH OIBIT2 OOLIEHHA ¢ IDYTHMH JIHO(BMH
¢ Taxoi ke GopMoil HHBATHABOCTH.

7.3.He cnemyer ayMdrs, 9TO MOAM ¢ [CHXHYECKMMH HapyIIEHHAMH Golee ApYTHX
CKIOHHM K HacWumio. I10 |Mu. Ecmu Bel IpyxkemoOue:, onu Oyayr 4yBCTBOBAaTL cebst
CTIOKOIHHO.

7.4.HepepHo, WTO mOAM C [CHXMYECKAMH HApYIIEHHAMM HMEIOT NpPOOIEME B
NOHAMEAHHH HIIH HHUXE 110 YPOBHIO HHTEIUIEKTA, 9eM OONBIIMHCTBO JII0IeH.

7.5.Eci gemosex, H&EI-ODIH}"! IICHXHYICCKHE HAPYIISHHS, PAacCTPOCH, COPOCHTE €ro
CIIOKOHHO, ITO BBl MOMKETE c,utnan., 4TO0BI IOMOYE EMY.

7.6.He roBopute pe3ko C 4ENOBEKOM, HMEIONIMM NICHXHYECKHE HAPYIIEHN), JAKE 6CIHA Y
BAC €CTh NI 3TOT0 OCHOBAHKA.

8. IlpaBuna 3THKETA len oflteHNA ¢ HHBATAIOM, HCIILITLIBAIOUEHM 3aTPYIHEAHH B

pedn |
8.1.He urxopupyiite Jnoneﬁ, KOTOpPBIM TPYAHO TOBOPHTB, MOTOMY YTO IMOHATh HX — B
BaIINX MHTepecax.

8.2.He mepeGuBalite B He nonpasnAliTe UEI0BEKA, KOTOPLIH HCIBITHBACT TPYTHOCTH B
pean. Hauunaiite roBOpHTE TONBKO TOrJa, KOTJa YOSAHTECH, 9TO OH YKE 3aKOHYHI CBOIO
MEICITE.

8.3.He murTaiitece yCKOPHTH pasroBop. ByabTe TOTOBH K TOMY, 9TO pasroBOp ¢
9EOBEKOM ¢ 3aTPYIHEHHOH ﬂeqmo 3aiiMeT y Bac Oompine BpeMend, Ecim BBl criemmTe, nyumnre,
H3BHHHMBLIACE, JOrOBOPHTECHA |00 00MEHHM B IpYroe BpeMs,

8.4.CMoTpHTE B MHIIO cobeceHHKY, MOIIepKUBAiiTe BU3YANLHEINH KOHTAkT. OTnaiiTe
orol becene Bece BaIIe EHUMAHHeE.

8.5.He nymaiite, 9T0 3aTpyAHEHHA B peuM — IIOKA3ATENb HH3KOIO YPOBHA MHTE/UIEKTA
YeJIOBEKA. i _
8.6.CrapaiiTech 3382BaTh BOIIPOCHL, KOTOPEIE TPEGYIOT KOPOTKHX OTBETOB MITH KUBKA,

8.7.He npurBopgiiTech, ecIM BEI He MOHAIM, 9T0 BaM cKasand. He crecHdiTech
nepectipocHth. Ecnu BaM CHOBa He yHanoCh NOHATE, NOMPOCHTE TMPOH3HECTH CIOBO B Gomee
MEIJICHHOM TEMITE, BOIMOXKHO, 10 GyKBam.

8.8.He 3abbiBaliTe, ITO YEIOREKY C HAPYIICHHOH DEUBI0 TOXE HYKHO BhICKazarhes. He
nepebuBaiiTe ero H He nofasmiiire. He TopornuTe rosopsmero,

8.9.Ecmt y Bac BOSHHKAIOT npobreMsl B OOmICHHH, CIPOCHTE, HE XO04eT JH Baml
coDeceHHK HCITONb30BATE nﬁyroﬁ CIoco0 — HAIKCATE, HANEYATATh.
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