[IPABUTEJIBCTBO POCCUMCKOM ®EJEPAITNN
[IOCTAHOBJIEHUE
or 15 asrycra 1997 r. N 1036
OB YTBEPXJIEHUU [TPABUJI
OKA3AHMUS, YCJIYT OBIIECTBEHHOI'O ITMTAHUA

(B pen. Ilocranosnenus IlpaButensctBa PO ot 21.05.2001 N 389)

B coorBerctBun ¢ 3akoHom Poccuiickoii ®enepanun "O 3amure mnpas
notpedureneir" (Cobpanue 3akoHomatenbcTBa Poccuiickoit denepanuu, 1996, N
3, ct. 140) IIpaButensctBO Poccuiickoit deaepanuu nMoCTaHOBISET:

1. VYTBepmuth mnpuiaraembie [lpaBuma okazaHusi yciayr OOIIECTBEHHOTO
NHUTAHUSL.

2. llpm3nare  yrpatuBmmMm cuny IloctanoBinenue CoBeta MUHHCTPOB -
[IpaButensctBa Poccuiickoit deneparuu ot 13 ampens 1993 r. N 332 "O6
yrBepxaeHun IlpaBun mnpou3BoACTBA W pealn3alvd  MNPOAYKIHH  (YCIyT)
obmiectBeHHoro nurtanus" (CoOpanue aktoB Ilpesunenta u IlpaButenscTBa
Poccwuiickoit ®eneparuu, 1993, N 16, ct. 1354).

[Ipencenarens [IpaButenscTBa Poccuiickon
denepanuu
B.UEPHOMBIPIMH

YTBep:KIeHbBI

ITocranosnennem IlpaBurenscTsa
Poccuiickuu qben?\?aunﬂ

ot 15 aBrycra 1997 r. N 1036

I[TPABUJIA
OKA3AHUA YCIYI OBIIECTBEHHOI'O IIMTAHUA
(B pexn. Iloctanosnenus IIpaButenscta PO ot 21.05.2001 N 339)
|. Ob1mme monoxeHus

1 Hacrosmue IlpaBunma pa3paboTaHbl B COOTBETCTBHHM C 3aKOHOM
Poccuiickoit ®deneparuu "O 3ammTe mpaB noTpeOuTene" W peryampyror
OTHOIIICHUS MEXIYy TOTPEOUTENSIMU W HCHOTHUTEISIMH B cdepe oKazaHus
YCIIyT OOIIECTBEHHOTO MU TaHUSI.

2. llom morpebuteneM TMOHUMAETCS TPAKIAHUH, UMEIONIMN  HamMepeHue
3aKa3aTh WJIM 3aKa3bIBAIOILINH, UCHOJIB3YIOUUN yCAYyTH OOIIECTBEHHOIO
MUTAHAS WCKITIOYMTENHLHO IS JIMYHBIX, CEMEWHBIX, JOMAIIHUX W WHBIX HYXK]I,
HE CBA3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATENBCKON JeTEIbHOCTH.

(B pen. Ilocranosnenusi IIpaButenbctBa P® ot 21.05.2001 N 389) (cm. TekcT B



MPEbIAYIIEeH PeIaKIim)

[Tox ncmomHUTEIEM TOHUMAETCS OpTaHU3aIMs He3aBHCUMO OT OPTaHU3aIMOHHO -
MpaBoBOK (HOPMBI, a TAKKE WHANBUAYATBHBINA TPEINPUHUMATENb, OKa3bIBAIOIIHEC
MOTPEOHTEIIO YCIIYTH OOIIECTBEHHOTO MUTAHUS IO BO3ME3THOMY JIOTOBODY.

3. Ycinyru oO1IeCTBEHHOT'0 MUTAHUS (J1ajiee MMEHYIOTCS - YCIIYTH) OKa3bIBAIOTCS B
pectopanax, kade, 6apax, CTOJOBBIX, 3aKyCOUHBIX U APYTUX MecTax
OOIIECTBEHHOTO MUTAHUSI, THIIBI KOTOPBIX, a JIJIS PECTOPAHOB M 0apOB TaKKe
WX Kiacchl (JIFOKC, BBICIIUN, TIEPBBINA) OMPEACISIOTCS HCIIOJHUTEIEM B
COOTBETCTBHUHU C TOCYJapCTBCHHBIM CTaHIAPTOM.

4. Pexxum paOOTHl UCIOJHUTENS - TOCYJIApCTBEHHOW WIJIM MYHHUITUTIAIBHOM
OpraHW3alliy YCTAHABIWUBACTCS IO PEIICHUIO COOTBETCTBYIOIIMX OPTraHOB
UCTIOJTHUTETLHOM BJIACTH U OPTaHOB MECTHOTO CaMOYTIPaBJICHUSI.

PexxuM pabOTBhI MCIONHUTENS - OpPraHW3allMd WHOW OPraHU3aIllMOHHO -TIPaBOBOM
dbopMBI, a TakKe WHAUBHAYATBLHOTO MPEANPUHUMATENS YCTAaHABIUBACTCS HMH
CaMOCTOSITEIIEHO.

B cinyyae BpEeMEHHOrO NPHOCTAHOBJICHUS OKa3aHHWS YCAyr (sl TPOBEICHUS
IUTAHOBBIX CAaHUTAPHBIX JIHCH, pEMOHTA U B JIPYTUX CIIy4asiX) UCIIOJHUTEIb 00sI3aH
CBOCBPEMECHHO IMPEJOCTAaBUTh IMOTPEOUTENI0 HWH(GOPMAIMIO O JaTe W CPOKax
NPHOCTAHOBJICHUS CBOCH JCATCIIEHOCTH.

5 HcnomHuTtenb  BOpaBe  CaMOCTOSTCIIBHO  YCTAaHAaBIMBaTHL B  MeCTax
OKa3aHHWs  yCIyr TMpaBuja TOBEJEHUS JJd  NOTpeduTene, HE
NpOTUBOpEUAIIe 3aKkoHoJaTeNbcTBY Poccuiickoit ®Dexpepanuu  (orpaHudeHue
KypeHHUs, 3alpellieHne HaX0K/IeHUsI B BEpXHEH OJIeXKIIe U IPYTHE).

6. UcnonHurtens 00s13aH co0mr01aTh yCTaHOBJICHHbIE B
rOCYJIapCTBEHHBIX CTaHAapTaXx, CaHUTApHBIX, TPOTHUBOMOXKAPHBIX TpaBUIIAX,
TEXHUYECKUX JIOKYMEHTaX, JpPYrux IMpaBuWilaX W HOPMATHUBHBIX JIOKYMEHTaX
(mamee WMEHYIOTCS - HOPMATHUBHBIE JIOKYMEHTBI) 0Os3aTelbHble TpeOOBaHUS
K Ka4ecTBY YCIyr, HX O€30MacHOCTH MJis >KU3HU,  3J0POBBS JIIOJCH,
OKpY>Karollel cpeibl 1 UMYIIeCTBa.

(B pen. IlocranoBnenusi IlpaButensctBa PO ot 21.05.2001 N 389) (cM. TekcT B
NpeabIAYIIEH PeIaKInm)

7. HcnomHuTens  caMOCTOSITENIBHO — OMpEJCNseT  MEpPeueHb  OKa3bIBAEMBIX
ycayr B chepe  OOMECTBEHHOTO  IMHUTaHUA. OH JOJDKEH  HMETh
ACCOPTUMEHTHBIA TEpEeYeHb  MPOU3BOAMMONW MM MPOIYKIHMH OOIIECTBEHHOTO
MATAaHUS, COOTBETCTBYIOIINN 00S3aTeIbHBIM TPEOOBAHUSM HOPMATUBHBIX
JOKYMEHTOB.

8. Hcnomnutenb 00s3aH HWMETh KHUTY OT3BIBOB W  NPEIIOKCHUH,
KOTOpasi PeI0CTABIISIETCS TOTPEOUTEITIO TI0 €r0 TPEOOBAHMIO.

9. K orHOmeHusM,  BO3HUKAIONIUM TIPM OKa3aHWHM YCIyr B 4YacTH,  HE
yperylupoBaHHOW HacTosmmMu [IpaBunamMu,  NPUMEHSIOTCS TIpaBUa TMPOJAXKH
OTJICBHBIX BUIOB TIPOOBOILCTBEHHBIX U HETIPOIOBOJILCTBEHHBIX TOBAPOB.

10. Hactosme IlpaBuma B HarmsimHOM ©u IOCTYHmHOW (opMe JOBOASITCS
WCIIOJTHUTENIEM JI0 CBEJICHUS TIOTPEOUTENCH.

Il. Uudopmanus 06 yciayrax



11. UctionHuTes 00si3aH JTOBECTH JI0 CBENICHUSI TIOTpeOUTeNiel PUpMEHHOE HAMMEHOBAHUE
(HaMEHOBaHKE) CBOEH OpraHM3alliKk, MECTO €€ HaXOXIACHUs (FOpUIUYECKUN ajapec),
THII, KJIACC U PEXKUM paboThl, pa3Meliias yKazaHHyr0 HHGOPMAIIMIO Ha BBIBECKE.
NnnuBuayansHbId NpeANpUHUMATEND JOJKEH MPEIOCTAaBUTh MOTPEOUTENAM
nHpoOpMaNMIO O  TOCYJapCTBEHHOW  pErucTpallid W  HAUMEHOBaHUU
3aperucTPUPOBABILETO €r0 OpraHa.

Ecnu nestenbHOCTh MUCTIOMHUTENS TOMJIEKUT JIMIICH3UPOBAHUIO B COOTBETCTBUU C
3akoHojaTenbcTBoM Poccuiickoit ®denepaunu, TO OH 00s3aH MPEICTABUTH
uHpOpMaIIMI0 O HOMEpEe, CpOKe JCHCTBHS JIMIIEH3UM, a Takke o0 opraHe, ee
BBIJIABIIICM.

VYkazaHHas uH(popMalus pa3MelaeTcsi B yI0OHBIX JJIsI O3HAKOMJICHHS TTOTPEOUTESI
MecTax.

12. UcnionuuTenb 00s3aH B HATJISHOW M JOCTYMHOUM (hOpMe JTOBECTH O CBEIICHHS
notpedureneld HEOOXOAUMYIO U JIOCTOBEpHYIO HHGOpMalUI0 00 OKa3bIBaEMBIX
yclyrax, o0ecreunBaroILyIo BO3MOXHOCTb ux PaBWIHLHOTO
BBIOODA.

Nudopmarus nomxHa copaepKaTh:

NepeyueHb yCIyT U YCIOBUS UX OKa3aHUS;

IICHBI U YCJIOBUS OTUIATHI YCIIYT;

¢upMeHHOE  HaWMEHOBaHWE  (HAaMMEHOBAHHWE)  MpeIaraeMoll  MPOIYKIUH
OOIIECTBEHHOTO MTUTAHMS C YKa3aHUEM CIIOCOOOB MPUTOTOBICHUS OJIIO]T U BXOJSIINX
B HUX OCHOBHBIX MHTPETUCHTOB;

cBeZieHUs1 0 Bece (00beMe) MOPIMH TOTOBBIX OJIFOA MPOMYKIIMH OOIIECTBEHHOTO
NUTaHUs, EMKOCTH OYTBUIKH MPEe/IaraéMoro ajkorojibHOTo HAJMTKA U 00 00beEME ero
MOPLINI;

CBEJCHHSI O TIMIIEBOM [EHHOCTH TMPOAYKUMUUA  OOIIECTBEHHOTO  IMUTAHUS
(KaJJOpUHUHOCTH, COJIEpKAHUU OEJIKOB, KUPOB, YIJIEBOJOB, a TaKK€ BHUTAMUHOB,
Makpo- W MHUKPOIJIEMEHTOB MpH JM00aBICHUM WX B MPOIECCEe MPUTOTOBICHUS
POIYKIIMM OOIIECTBEHHOTO MUTAHUs) MPU OpraHU3alUU JETCKOTO U JTUETHUYECKOTO
nuTaHus; (a63arr BBeneH [loctanornenneM IpaButenscra PO ot 21.05.2001 N 389)
0003HAYCHHSI HOPMATHUBHBIX JOKYMEHTOB, OOS3aTENbHBIM TPEOOBAaHUSM KOTOPBIX
JIOJIKHBI COOTBETCTBOBATh MPOAYKIKS OOIIECTBEHHOTO MHUTAaHUS W OKa3bIBaeMas
yCIyTa;

CBEIICHUS O CEPTU(PHUKAIIMH YCITYT.

[Tpu okazanuu ycmyr mHbopManus o0 MX cepTU(UKANMUA JOBOAUTCS 0 CBEICHUS
MOTpeOUTENEH MyTeM 03HAKOMIICHHUS C' OJTHUM U3 CIAEAYIONIUX JIOKyMEHTOB:

(B pen. Ilocranosnenust IlpaButensctBa P® ot 21.05.2001 N 389) (cM. TekcT B
MIPEABIYIIEH PEIAKITIH )

MOJIYTMHHUK CepTU(UKATA;

Komusi cepTuduKaTa, 3aBEpEHHAs JepXkKaTejleM IMOJJIMHHUKA cepTudukara,
HOTapUYCOM HJIM OPTAaHOM TIO CepTU(UKAINK YCIYT, BBIIABIINM CEPTU(DUKAT.

13. HMudopmarus o IpoayKIMH B 00 ycIyrax JOBOAUTCS JI0 CBEACHUS NOTpeOUTEICH
MOCPEACTBOM MEHIO, MPENCKYpaHTOB W WHBIMU crocobamu,
MPUHSATHIMY TTPH OKA3aHUW TAKUX yCITYT.



14. Ilorpeburento JOJKHA OBITH NpPEJOCTAaBI€HAa BO3MOXHOCTb
O3HAKOMJICHHSI C MEHIO, MPEHCKypaHTaMu M YCJIOBUSIMH OOCITYXMBAaHHA KakK B
3ajie, TaK ¥ BHE 3aJ1a 00CTY>KUBAHMUSL.

15. Hudopmanus 00 HUCHONHHUTENE U OKa3blBa€MbIX UM yCJIyrax
JIOBOJIMTCSL 10 CBEICHUS NMOTPEOUTENE B MECTE MPENOCTABIECHUS YCIYT Ha PYCCKOM
A3BIKE, a  JIONOJIHUTEJBHO, N0 YCMOTPEHHMIO  HCIOJIHUTEIS, Ha
roCyJlapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit ®enepanuu U poAHBIX
A3bIKax HapoaoB Pocculickont Penepanuu.

[ToTpeOuTensp BOpaBe MONYYUTHh JOMOJHUTENbHYIO HH(OpManuio 00 OCHOBHBIX
NOTPEOUTENbCKUX  CBOMCTBaX M KadyecTBe  MpejjaraeMod  MPOAYKLUUHU
OOIIECTBEHHOI0 MHUTaHUs, a TaKKe 00 YCIOBHSX NMPUTOTOBICHHUSA OJIION, €CIM ATH
CBEJICHUS HE SBJISIOTCA KOMMEPUYECKOW TaAUHOM.

I11. [Topsinok oka3zaHus ycayr

16. Wcmonnutens  00s3aH  OKa3zaTh  yCAyry JwoOoOMy  MOTpeOuTelnto,
oOpaTuBIIEMyCsl K HEMY C HaMEepEeHHEM 3aKaszaTh YCIYTY, Ha YCIIOBUSAX,
COTJIACOBAHHBIX CTOPOHAMMU.

VYcioBusa Oka3zaHUs YCIIyT'M, B TOM YHCJIE €€ [I€HA, YCTAHABJIMBAKOTCS OJIMHAKOBBIMH
JUIS BCEeX TOTpPEeOUTENeH, 3a HUCKIOYEHHEM CcliydaeB, Korjga QeaepaibHBIM
3aKOHOM U UHBIMU MpaBOBbIMH akTaMu Poccuiickoun denepauuu
JOITYCKAETCS MPEIOCTABJICHUE JIbIOT  JJIA OTAEIbHBIX KaTeropuu
oTpeOUTeINeH.

17. TlpenBapuTelbHBIN 3aKa3 Ha OKa3aHUE YCIYTU MOXKET OBITh 0D OPMIICH ITyTEM
COCTaBJICHUS JOKyMEHTa (3aKa3, KBUTAHIMS W JAPYTHE€ BHUJbI) COJEPHKAIIETO
HEOOXoJauMbIe CBeJeHHUs (HAaUMEHOBAHWE WCIIOJHUTENSA, (QaMuius, UM H
OTYECTBO MOTPEOUTENSI, BUJl YCIYTH, €€ IIEHa U YCIIOBHUS OIUIATHI, JlaTa IpueMa u
VCIIOJIHEHUS 3aKa3a, YCJOBHUS BBINOJHEHUS YCIYTH, OTBETCTBEHHOCTb CTOPOH,
TOKHOCTh JIMIIA, OTBETCTBEHHOTO 3a MpueM U odopMIIEHHE 3aKa3a, MOJIHUCH
JIWIIa MPUHSBIIETO 3aKa3, IPYTrUe CBEASHMS), a TakKe ImyTeM o(opmiieHUs 3aKa3a
OCpeICTBOM Tesie) OHHOM, IIEKTPOHHOMN UM WHOM CBSI3H.

OnuH SK3eMIUIAp JOKYMEHTa TOATBEPKIAIONIETO 3aKIYeHHue JoroBopa 00
OKa3aHWU YCIYTHU, BBIACTCS MOTPEOUTEIIIO.

18. Hcnonnurenp 0o0s3aH  OKa3aTh NOTPEOUTENI0 yCIAYTH B CPOKH,
COTJIACOBAHHBIE C TTOTPEOUTEIEM.
19. Ucnonuutenr  00si3aH  OKa3aTh  YCIyTH, Ka4eCTBO  KOTOPBIX

COOTBETCTBYET  00s3aTeNbHBIM TpPeOOBAaHUSM HOPMATHUBHBIX JOKYMEHTOB U
YCJIOBUSIM 3aKa3a.

20. HcnomauTens BHOpaBe MNPEAJIOKATh TOTPEOUTENIO MPEaBAPUTEIHHYIO
OTUIaTy YCIyr, OIUIaTy Tmocie oTOopa ONI0ON MW TMOCIe MpUeMa MUINH JTH00
apyrue (Gopmbl omiaThl, a TakKe HAJIWYHbIA WM O€3HaAJMYHBIM MOPSAI0K
pacyera 3a OKa3bIBAEMBIE yCIIyT! B 3aBHUCHUMOCTH OT METOAa
oOcIyXKuBaHUs, TUIA, CTICITAAIN3AIUHA UCTIOJTHUTENS U APYTUX yCIOBUH.
[TorpeOuTeny 00sI3aH OIMJIATUTh OKa3bIBAEMbIE YCIYTHd B CPOKM U B MOPSAJIKE,
KOTOPBIE COTJIACOBAHBI C UCIIOJHUTEIIEM.

HcnonHutenem nmpu pacuerax 3a OKa3blBA€MbI€ YCIYTM BBIJIAETCA MOTPEOUTEIIO



JOKYMEHT, TOITBEPXKIAIOMMNA HX OIUIaTy (KacCOBBIH Y€K, CUET WU Jpyrue
BHJIbI).

21. HcnonHutens  00s3aH  MPENOCTaBUTh  MOTPEOUTENIO  BO3MOXKHOCTH
MpoBepku oObeMa (Macchl) mIpeajaraeMo €My MNPOIYKIUH OOIECTBEHHOIO
MUTaHUS.

22. Hcnonnutens o00s43aH MNPOBOAUTH KOHTPOJb KadecTBa U 0€30MAaCHOCTH
OKa3bIBAEMBIX YCIYT,  BKIIOYasg NPOAYKIHIO OOIIECTBEHHOTO TMHWUTAaHUA, B
COOTBETCTBHUU C TpEOOBAaHUSMH HOPMATHUBHBIX JOKyMEHTOB. (M. 22 B peq.
[TocranoBnenus IIpaButensctBa P® ot 21.05.2001 N 389) (cMm. Tekct B

IpeabIyIIeH pelaKiinm).

23. K okazaHuio yciyr, CBSI3aHHBIX HEIOCPEICTBEHHO C IMPOLECCOM
NPOU3BOJCTBA  MPOAYKIMU  OOIIECTBEHHOrO MHUTAaHUS U OOCITY>KHMBaHUEM
noTpeoduTenei, JOTyCKAlOTCA  PabOTHUKH, NpOLIEANINE  CHEUUATbHYIO
MOJIFOTOBKY, aTTeCTAlMI0 W MEIUIMHCKAE OCMOTPbl B COOTBETCTBUM C

00s13aTeNIbHBIMU TPEOOBAHUSIMU HOPMATUBHBIX JOKYMEHTOB.

(B pen. Ilocrtanosnenus I[IpaButensctBa PO ot 21.05.2001 N 389) (cM. TekcT B
IpeabIayIIeH pPelaKIiim)

24. Hapsny ¢ okazaHWeM YCJIYr OOIIECTBEHHOI'O TMHTaHUS UCTIOJTHUTEIb
BIIPAaBE MPEIJIOKHUTH MOTPEOUTETIO IPYTUe BO3ZME3IHBIC YCIYTH.

Ucnomnutens He  BmpaBe 0e3  corjacus  MOTPEeOUTENsT  BBINOJHSATH
JOTIOJIHUTENbHBIE YCIIYTH 3a TUIaTYy.

(8 pen. Ilocranosnenuss IIpaButrensctBa P® ot 21.05.2001 N 389)
(CM. TEKCT B MpebIAyIIeH peaaKkium)

[loTpebuTens BOpaBe OTKa3aTbCcs OT OIUIATBI  TaKUX YCIyr, a ecliu
OHM  OIUJIaY€HBbI, TMOTPeOUTENb BIpaBe MOTPeOOBATH OT  HUCIOJIHUTENA
BO3BpaTa yIJIadyeHHON CyMMBI.

(8 pen. IlocranoBnenus IlpaButensctBa PP ot 21.05.2001 N 389) (cm.
TEKCT B MPEJbIAYIIECH pelaKIIum)

25. Tlpu HapylmieHMHM CpPOKOB HWCIOJHEHUS TMPEIBApUTEIBHOIO 3akKa3a Ha
OKa3aHue yCIyTru MoTpeOUTe b BIIpaBe o CBOEMY BEIOODY:

(B pen. IloctanoBnenusi IIpaButensctBa PO ot 21.05.2001 N 389) (cM. TekcT B
NpeaAbIAYIIEH peaaKIim)

Ha3HAYUTh UCIOJHUTEIIO HOBBII CPOK;

(B pen. Ilocranosnenus IlpaBurensctBa P® ot 21.05.2001 N 389) (cm. TekcT B
NpeaAbIAYIIEH peaaKIim)

noTpe0oBaTh YMEHBILICHUS LIEHBI 3a 0Ka3bIBAEMYIO YCIYTY;

ab3an mckimrodeH. - IlocranoBnenue I[IpaButensctBa P® ot 21.05.2001 N 389;
(CM. TEKCT B MpeAbIIYIIEeH peaaKI1un)

pPacTOpPTHYTH JOTOBOP 00 OKa3aHWU yCIYTH.

(B pen. Iloctanosnenus IlpaBurensctBa P® ot 21.05.2001 N 389) (cm. TekcT B
NpEeAbIAYIIEH peIaKIIUN)

[TorpeOutens BopaBe NOTPeOOBaTH TAaKXE IMOJHOIO BO3MEIICHUS YOBITKOB,
MPUYUHEHHBIX €MY B CBSI3M C HApYIIEHHUEM CPOKOB OKa3aHUsl YCJHYru. Y OBITKH
BO3MENIAOTCA B CPOKH, YCTAHOBJIEHHBIE 3aKOHOJATEIbCTBOM Poccuiickon



denepanuu 151 YAOBIECTBOPEHUSI COOTBETCTBYIOIIMX TPEOOBAHUM MOTPEOUTENS.

(B pen. IlocranoBnenus IlpaBurensctBa P® ot 21.05.2001 N 389) (cm. TekcT B
MIPEIbIAYIIEN PeIaKIIN)

TpeGoBanusi moTpeOUTENs] HE TMOMJICKAT YJIOBICTBOPEHUIO, €CIM HCIOJHUTEh
JTOKaXET, YTO HApYyIIEHHE CPOKOB OKa3aHWsS YCIYTH MPOU3OIUIO BCIEIACTBUE
HEMPEO0JIMMON CUIIbI UJIK TI0O BUHE MTOTPEOUTEIS.

26. Ilorpebutenn npd OOHApY)KEHUM HEJAOCTATKOB  OKAa3aHHOM  yCIYIH
BIIpaBe M0 CBOEMY BHIOOpPY MOTPEOOBATH:

0€3BO3ME3THOTO  YCTpPAHEHUS  HEJOCTATKOB  OKa3aHHOW  yCIyru, BKJIIOYas
NPOAYKITUIO OOIIECTBEHHOTO MTUTAHMUSI,

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHbl OKa3aHHOW YCIyTH, BKJIOYAs MPOAYKIHIO
0OIIIECTBEHHOTO MU TAHUS,

0€3B0O3ME3/IHOI0 TMOBTOPHOT'O HM3TOTOBJICHUS MPOIYKIMUA OOIIECTBEHHOTO MUTAHUS
Ha/IJIeXKAIIETr0 Ka4eCTBa.

[ToTpebutens BIpaBe pacTOPrHyTh JOTOBOp 00 OKa3aHWM YCIYTHM U TMOTPeOOBaTh
MIOJITHOTO BO3MEIIICHUSI YOBITKOB, €CJIM B YCTAaHOBJICHHBIA YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH OKa3aHHOM YCIyTM HE YyCTpaHeHbl ucnojHutenem. [lorpedutens
TaK)Xe BIIPaBE PACTOPTHYTh JOTOBOP 00 OKa3aHWU YCIYTH, €CJIM UM OOHAPy>KEHBI
CYIIECTBEHHBIC HEAOCTATKU OKA3aHHOW YCIYyrd WM MHBIE CYIIECTBEHHBIE
OTCTYILUICHUSI OT YCJIOBUHM JIOTOBOPA.

[loTrpebutens BrnpaBe NOTpeOOBATH TaKXke MOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €MY B CBSI3M C HENOCTaTKaMM OKa3aHHOW yciuyrd. (m. 26 BBeleH
IToctanosnenuem IpaBurenscta PO ot 21.05.2001 N 389)

27. Tlotpebutens BHpaBe B JI000€ BpeMs OTKa3aThCsi OT  3aKa3aHHOM
UM YCIYyIM TpU YCIOBHHM OIUIaThl MCIOJIHUTENO (AKTHUYECKH TOHECEHHBIX
pacxomoB.

28. 3a HEWUCIIOJHEHWE WM  HEHAUIe)Kallee  HUCHOJHEHHE  00s3aTeIbCTB
Opd  OKa3aHWUHM  yCIyr  UCIOJHUTEIb  HECET  OTBETCTBEHHOCTh B
COOTBETCTBUM C TPaXKTAHCKUM 3aKOHOAATEICTBOM M 3aKOHOJIATEIILCTBOM O
3aIUTe MpaB MOTPeOUTENCH.

29. KonTponp 3a coOmwojgeHueM HacTosmux [IpaBua  oCyIIecTBISIOT
denepanbHble OpraHbl HWCIOJHUTEIbHOW BIACTH W UX TEPPUTOPHATBLHBIC
OpTaHbl, YIOJHOMOYEHHBIE B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccniickoit ®enepanmmu.

(m. 29 B pen. [locranoBnenus [IpasurensctBa PO ot 21.05.2001 N 389) (cMm. Tekcr B

MpEeAbITYILEH PeIaKIIN).



