[Ipunoxenne
OcHOBHBIE cXeMbl MOIIIEHHUYECTB

1. 3BoHOoK oOT cay:x0b1 Oe3omacHocTu Oanka «lIlo Bamemy cuery
NMPOMCXOAUT HECAHKUMOHUPOBAHHbIE ONepalMu..», a TaKikKe Jpyrue
MOIIEHHMY€eCTBA ¢ 0AHKOBCKUMHU KapTaMM.

S57-nemusss mecmuas UOWKAPOIUHKA Juwulacy 3.8 Muiiuoxwa pyoneu.
llomepneswas pacckazana, umo 6 KOHYe aA82ycma eu NO360HUJ Heu38eCmHblil
MYACUUHA, KOMOPDBLLL NPeOCMAaBULCs COMPYOHUKOM CAYHCObI be30nacrocmu OaHKa.
36on0K nocmynun ¢ Homepa, HawuHaroue2ocs Ha «+7499....» 36onuswutl yoeoun
HCEHWUHY 8 MOM, 4MO C ee OAHKOBCKUX Kapm NpOUcxooum NONbIMKA CHAMUS
OeHedicHblx cpedcms. Jnsa moeo, umobvl 0obezonacums coepeddcenuss, HeooxXooumo
nepesecmu ux Ha pe3epeuwlii cuem. /lanee cobeceOnux nepekaodunl UouKApOIUHKY
Ha Opy2ylo compyoHuyy 6aHKa, Komopas nonpocula NpoOUKmosams HOMepa 6cex
OAHKOBCKUX Kapm, CpOKU Oelicmeus U mpu yu@gpsl, pacnoiodceHHbvle Ha
obopomax. Kax monvko oicenwuna coenaira 5mo, € ee Cuemo8 NpPOoU3OULIU
CHUCAHUSL OCHEHCHBIX cpedcm8 Ha oowyto cymmy 107 moicsau pyoaei. Ho na smom
MOWEHHUKY He OCMAaHOo8UNUCy. [lanee 310yMululleHHUYa cooowuna ceoell
Jrcepmee, 0YOmMo Heus8ecmuvle OYOPMUIU HA ee UMSL HEeCKOJbKO Kpeoumos Ha
oowyro cymmy 10 muniuonog pyoneil u He06X00UMO NO2ACUMb UX, 835168 HECKOJILKO
3aumMo8 8 ¢unancoswvix yupedcoenusx. Ilpu smom cobeceOHuya yeepuia
20POJHCAHKY, YMO 8Ce OeHbeU, KOMopble OHA NOMPAMUM HA no2auieHue Kpeoumos,
bank eeprem. B pezynomame 6 meueHue HeCKOIbKUX OHell Nomepnesulas 8 mpex
OanKkax ogopmuna Kpeoumol Ha 0OWYI0 CYMMY OKOJIO mMpex MULIUOHO8, KOMopble
OOHAIUYUNA U Nepesend HA YKA3aHHble 310yMbluLieHHuyel pexeuzumol. Kpome
moeo, 8 MUKpOQDUHAHCOBOU opanuzayuu dxceruuna e3sana 200 moicay pybaeti noo
3an102 c80e20 agmMoMoOUNs, a MAKIHCe 3aKPbLIA 8Ce C80U BKIAObL HA OOUYIO CYMMY
okono 660 moicsau pybnei. Bce nonyuennvie Oenedichvie cpedcmea OHA Makice
nepegena Ha cuema agepucmos. Cnycms HekOmopoe 8pems UOUKAPOIUHKA
NOHANA, YMO ee 0OMaHyIu, u obpamunace 6 noauyuio. [Ipuuunenuviii yuepo
cocmasun 6onee 3,8 Mau. pyoneu.

Mepbl IPOTHBOACHCTBUA: IIOMHUTE IVIABHOE: OAHKM HUKOIIA HE 3BOHAT
CBOUM KJIMEHTaM C MPOCHOOW MpeACTaBUThCS, Ha3BaTh HoMep kapThl 1 CUV-koz.
Bce Bo3HUMKINIME HEMCIIPABHOCTH OaHK YCTPAHSIET CAMOCTOSITENHHO, HE TIPUBJICKAS
kueHToB. He BcTymaiiTe B Oeceibl ¢ HE3HAKOMIIAMU, KOTOPBIE MPEICTABISIOTCS
paboTHUKaMU CIIy*Obl 0e30macHOCTH OaHKa, HE BBINOJHSANTE WX MOPYYEHUS,
noJiydeHHble 1o TenedoHy. B ciyuae BO3SHMKHOBEHHS BOIPOCOB HEOOXOIUMO
oOpatuThcsi B Onipkaiilliee oTaeneHue OaHKa, JUOO MO3BOHUTH IO TeleoHy
«ropsiuer JMHUUY, KOTOPBIA yKa3aH Ha 00OPOTHOIM CTOPOHE KaxA0W OaHKOBCKOM
KapThl.

Hu B xoem cnyudae He cooOmaiite KOJIbI u ITAPOJIM mnoarBepxaeHUs
orepanuu, TPUXOASIINe B CMC-COOOIIEHUIX




2. MoLIEeHHUKH 3BOHAT, HCNOJIb3YSl CEPBUC MOAMeHbl HOMepoB MB/{

B oexcypuyio uacme omoena nomuyuu Ne2 YMBJ] Poccuu no 2. Howxap-
One obpamunace 34-1emHusas MeCmHas HCumenbHuyd, Komopas cooouuna o mom,
Umo HeusseCmmuulll nymem oomauma noxumun y Hee okono 200 moeicsu pyoiell.
THonuyetickum 3aasumenvHuya pacckazaid, 4mo HAKAHYHE HA ee MOOUNbHbIIL
menegon nocmynun 36onok. Hesnaxomey npedcmasuncs compyoHukom 6amka u
coobWuUI, 4mo HeuzeecmHvle auYa Nooalu 3ds6Ky Om ee UMEeHU HA Kpeoum Ha
cymmy 250 muicau pyoneii. Ilo crnosam cobeceOnuxa, ymooOvl MOWEHHUKU He
cMo2nu 3asepuiums npoyedypy ogopmienus 3auma, et HeobXoouMmo 63mo euje
00UH Kpeoum u maxkum oOpazom ucyepnams 6ecb NOMeHYUal npeovloyuje2o, mo
ecmov  mo20, KOMOPbIU HAMEPesaromcs 3anoayuums 310ymvlulieHHuxku. Ilo
OKOHYaHUU 6cex omnepayuti, Kax obewan Jdice-0aHKup, 6ce  Kpeoumol
aunynupyromes. /lanee on coobwun scenuwjure, 4mo 8 Oaudicauuiee epems C Heli
cesxcemess compyoOHux noauyuu. Bckope e, OeticmsumenvHo, ¢ Homepa
+78362680000 nozeonun Heznakomey, KOmMopwlli NPeOCMABUNLCS COMPYOHUKOM
MBJ] no Pecnyonuxke Mapuii On. [[na moeo, umobvbl UOWKAPOIUHKA Nepecmana
COMHe8aMbCs, OH NOCOBEMOBAIL ell C8epUmb Homep menepona ¢ mem, KOMopbwlil
yKazau Ha oguyuanvrom cavme MBJ] pecnybonuku. Kenwuna maxk u nocmynuia,
HoMep menedhoHa COBNANL C YKA3AHHLIM HA CMPAHuye npasooxpaHumenbHO20
gedomcmaa. 3amem «cmpadxc nOpsaoOKa» CHO8A NO3GOHUI ell U nocjle becedvl ¢ HUM
OHA Hauana 6vblNOJIHAMbL 6ce YKazauus «cneyuanucma oauxay. 11o0 Ouxmoexy
agepucma ona ogopmura kpeoum Ha cymmy oxono 200 moulcau pyoaet,
oOHanuuuna ux u uepez OaAHKomam nepesena HA 7 pPA3IUYHBIX AOOHEHMCKUX
mene@phoHHbIX HOMEPOS.

Meps! npotuBoaeiicTBusi: Ecian BaMm no3BOHWIN ¢ OQUITHATEHBIX HOMEPOB
(PMHAHCOBBIX, MPABOOXPAHUTEIBHBIX, TOCYIAPCTBEHHBIX CTPYKTYpP, HHULIMATHBHO
NEPE3BOHUTE MO ITUM HOMEpaM, 3aHOBO HaOpaB UX, a HE Mepe3BaHUBAsI, YTOOBI
yOeuTbCs, YTO OHU JEHUCTBUTEIBHO HMMEIOT MPUHAMIECKHOCTh K KOHKPETHOM
opunmanbHOi  opraHuzauuu. IleiTasice 3aBnajeTh BallUMU  JIEHEKHBIMU
CpPEeICTBAMM, MOLICHHUKH HCIOJIB3YIOT MMEKIIUECS TEXHUYECKHE BO3MOKHOCTH,
Mackupys Tese(OHHbIE 3BOHKM I0JI HOMepa OaHKOB M INPAaBOOXPAHUTEIbHBIX

CTPYKTYD.

3. B conuajgbHBIX ceTAX NPOBOAMTCH AKIUA OT HMEHM KPYNHBIX
(puHAHCOBBIX YUpeKIACHUH

B oexcypuyro uacmv omoenenuss noauyuu Nel) MO MBJ] Poccuu
«Cosemckuily oopamunace 40-nemuss socumenvuuya n. Hoeswiti Topvsan, komopast
coobwuna o xuweHuu c ee bankosckozo cuema 10 moicay pyonei. [lonuyetickue
BBIACHUIU, YMO 3AA8UMENbHUYA 8 NONYJIAPHOU COYUATILHOU cemu Yeuoena epynny,
AKOObI CO30aHHYIO OOHUM U3 KPYNHuIX Oankoe Poccuu. Pyxoeoocmeo nabnuka
obewano @uHancosylo nooddepocky. Umobvl noayuums ee, 00CMAMOUHO
BLINOJIHUMb OECXUMPOCMHbBIE YCA08UA: NOONUCAMbCA HA AKKAYHM, NOCMABUMDb
«1aUK» HA NOCM C PO3bIPblUleM U COenams penocm 3anucu Ha C8010 CMPAHULY.



Ecau yuacmuux ewvinoanum ycnogus, mo uepez 24 uaca emy nepesedym 1000
pyoneu. llocne moeo, Kak odiceHWUHA BbINOIHUNA Mpedyemoe, OHA HANUCALa
Op2anU3amopy, Komopbwlii 01 nepesooa Oene2 3anpocuil y Hee Homep OAHKOBCKOL
Kapmul. /lanee MOWEHHUK NONPOCUN NPOOUKMOBAMb KOO U3 CMC-COOOWEHUs Om
banka, AKobvl 01 pecucmpayuu 8 nposooumotl akyuu. Illomepnesuwias coobwuna
HeoOX00UMYI0 UHDOpMAYUIO, NOCTIe 4e20 OOHAPYICUILA, YO CO cuema OAHKOBCKOL
kapmol cnucanvl 10 moicsau pyonei. [lenescnvie cpeocmea 6 cymme 67 mulcay
pyoaell, xpauawuecs Ha cuemax 08yxX Opy2ux O6AHKOBCKUX KAPM, 310YMbIULIEHHUK
HOXUMUMb He YChnel, MmaKk KaKk OaHK 3a010KUpo8al ux.

Mepbl _npoTuBoaeiicTBusi: _Jlnsi Toro 4roObl HE CTaTh IKEPTBOM
3JI0yMBILUICHHUKOB, HUKOI/1a HE COBEpLIANTE IEWCTBHS, Ha KOTOPHIE YKa3bIBAaET
HEU3BECTHOE JIMLO 1O Teaedony. Hu B koeM ciayuyae He cooOiaiTe He3HAKOMIaM:
CPOK OKOHYAaHMS ACWUCTBUA KapThbl, Tpex3Haunbli CVC-kox Ha 000poTe KapThl,
OIHOpA30BBIE CMC-TIAPOIM Ui TOATBEP)KICHHsS HHTEpHET-onepannii. He
JOBEpSNUTE WM, JaXe €CI OHM O0OpamiarTcs K BaM 1O (GaMWInd, UMEHH U
OTYECTBY.

4. MoueHHnyecTBa HAa «ABHTO» W [JPYrux cairax OecIIaTHBIX
00bSIBJICHU I

[Tonuums mpu3bIBaeT TrpakJaH K OAUTENbHOCTH IMpU OOIIEHUU Yepe3
WHTEepHET ¢ HE3HAKOMBIMH JIOJIbMU. HEBHMMATENbHOCTh M TMOJHOE TOBEpHE K
YY>KUM JIIOJIIM TIO3BOJIAIOT adeprcTaM OOMaHBIBATh T'PAXKIAH, MPUHYXKIAs UX K
nepenaye JEHEXKHBIX CPEACTB JHOO CBENCHUI, TMO3BOJSIOMIUX IOXHTHTH
cOepeKeHus ¢ HIEKTPOHHOTO CYETa.

31-nemuuii scumens e. Howxap-Onvr 6 cemu Mumepnem nauien o6vaeienue
0 npooadice CuOeHull 01 asmomoounsi u pewun Kynums ux. s coeepuieHust
COeNKU MYNHCUUHA Nepeduciul He3HaKomyy 6 meicsu pyoaeti u 0icuoanr 00CmasKu
moeapa uepe3 mpamcnopmuylo xkomnauuro. OQOHAKO 2M020 He NPOU3OULIo, a
Jicenpooasey yoanui 00vAGeHUe ¢ cauma U He 8bIX00Ull OOJIblLe HA CB:3b.

B 2. Howkap-One 34-nemusa nomepneguias Hawia Ha caiime o6bseneHue o
npooasice a8MoMOOUTbHLIX OUCKO8 U nepeseia npooasyy 20 movlcau pyonell.
Oouaxko 6 HasHaueHHoe 6peMs C60l0 NOCHLIKY OHA He noayyuna. Ilpu smowm,
menegoHn npodasya nepecman omeeuams, a 00vAsIeHUe ObLIO YOANEHO.

Buvicmasue obvasnenue mna Aeumo o npooadice 3emMenbHO20 Yuacmka,
OeHediCHbIX cpedcm8 auwunace 69-nemuss uowxaporunka. Ilo o06wasnenuro
NO380HU HEU3BECHHBIL U COOOWUT, UMO 20MO8 GHECMU 3A0AMOK 30 NPOOABAEMbll
obvexm. [{nsa 3moeo emy HYHCHO ObLIO NPOOUKMOBAMb HOMEp OAHKOBCKOU
NIACMUKOBOU Kapmvl U KOO, npuwieduiui 6 cmc-coooujenuu. Ilencuonepxa
8LINONIHULA €20 YClo8us. Yepez Hexomopoe 6pemMs 310YMbIUAEHHUK COOOUUN
JHceHwune, umo nepegen eti Ha 49,5 moicsau pybnei 60vuie U NONPOCUTL 8EPHYMb
ux. Ilomepneswas 3auuciuna ux Ha HECKOIbKO abOHewmcKux Homepos. Kax
BbIAACHUIOCH, NOLYYUE OOCHYN K MOOUTbHOMY OAHKY NeHCUOHEePKU, OH Y8UOe, YMO
Ha ee cuemy 6 Oamxe nexcam 49,5 movicau pyoneu. A towxaporunxka, 6yoyuu
00OMaHymol, CHANA C80U OEHbEU U Nepesend UxX MOULeHHUK).



37-nemuss scumenvruuya 2. Mowkap-Onvl muwunace 30 moicau py6aeii 6
Haoedicoe coamv keapmupy 6 apenoy. Ouna pazmecmuna Ha «Asumoy obvsasienue u
acoana 360uK08. K Hell n0360HUN HeU3BeCMHbIU U 8bIPA3UIL HCENAHUE APEHO08AMb
keapmupy Ha 2,5 eooa. Ilpu smom, mysxicuuna 2omoe 0wl 6Hecmu Npeooniamy,
umobdvl apeHoodamenvbHuYya CHANA 00va8IeHue ¢ cauma. Kenwuna coenacunaco u
NPOOUKMOBANLA HE3HAKOMYY 6CI0 3aNpawiusaemyro um uH@opmayuio: Homep
Kapmol, MpPex3HayHulll KOO ¢ 0DOPOMHOU CMOPOHbL, KPOMEe MO020, OHA HA38AA
AUH-KOObl U3 CMC-COOOWeHull, Komopvle nocmynuiu Ha ee menegon.Koeoa co
cuema nomepneguiell Cmanu CRUCbIBAMbC OEHedCHble CpeoCcmed, OHA NOHAA,
umo ee obmanynu. Ywepb om oeticmeuti 310ymoiudieHHuxa cocmasun 30 molcauy
pyoanet.

35-nemnuti vowkaponuney auwuics 14 moicau pybneu, npooasas OUBaH
uepes Unmepnem. Jlxce-nokynamenv npeoioxcunl 6Hecmu npeooniamy Ha Kapmy
cobcmeenHuky umyujecmea. Myosxcuuna coenacuncs, u no ykazawuio aghepucma
npowen K Oankomamy, HA KOMOPOM NOO OUKMOBKY  BbINOJHUL PO
Hexomopwixonepayui. Ilocne smozo co 6cex cuemog nomepnesuieco ObLIU
CRUCAHbL cOEepedHCeHUs.

B Hacrosmee BpeMss MOLIEHHUKN ITUPOKO MCHOJIB3YIOT CAUThI-IBOMHUKH C
MOMOIIbI0 KOTOPBIX UM YyJaeTcs MOXMILNATh JEHEXHble cpeacTBa. KepTBa B
nepenucke ¢ agpepucToM MOIMYy4YaeT CChUIKY, MEperis Mo KOTOpOHM MomajaeTr Ha
calT-nBoiiHMK. [lanee BBOIWT NaHHbBIE KapThl U BMECTO TOTO YTOOBI MOJYYHTh
JIEHBI'Y TIEPEBOJIUT MOIIIEHHUKY JIEHBIH.

Tak, 6 noauyuto ¢ 3asa61eHuUeM o0 MouleHHuvecmee oopamunace 50-n1emmusis
towkaponunka. Kenwuna pacckazana, 4umo xomeia npuobpecmu Koghemauwiuny
Ha catime Oecniamublx 00vAGNeHull «Asumo». B Xxode nepenucku co
310V MBIUIEHHUKOM OHA 002080puUild 6ce YCIo8Usl COeNKU, NOCle Ye20 NOCLeOHUl
NPUCIIAT eli CCLIKY Ha cauiim, HA CMpaHuye KOmopo20 OHA 88e/la PeK8U3UMbL C8oell
Kapmvl U ogopmunia nepegod. B pezynbmame dcenHwuna aumunace 4.5 moicau
pyonel mak u He NOJYYUB dHcelaemblil mosap.

28-nemusin orcumenvruya aumuiace 75 moicau  pyoaeu. Ilonuyetickue
BBIACHUIU, YMO 3AA6UMENbHUYA HA NONYIAPHOM catime Oecniamubix 00bA6IeHUl
onybnukosana ungopmayuro o npooadce ceoe2o Mmakoyka. Bcxope et manucan
00UH U3 NONb308aMeel, KOMOPbIL COOOWUN O C80EM HAMEPEHUU NPUodpecmu e2o.
OHu 002060puUnUCL O MOM, YMO IHCEHUWUHA OMNPABUN KOMNbIOMED Yepe3 Cepeuc
0ocmasKuy, Komopwlii oelcmeyem Ha unmepHem-cavume. M 310ymvluilieHHUK yepe3
MecceHoxcep cOpocul ell CCbLIKY, nepetos no KOmopou nomepnesuias yeuoeid
yeeooMieHue o sIKoObl NOKYnKe moeapa u oniame oocmasku nokynamenem. Ilocne
Yyeeo0 OHA OMHeCNa NOCLLIKY Ha noumy u omnpaeuna ee. QOHaxKo nepesooda oenez
Ha c6010 Kapmy UOWKAPOIUHKA maxk u He oOodxcoaracb. OHa obpamunace 6
noauyuro. Buiacnunocs, umo ccolika 6ena Ha catim-080UHUK.

V  tiowkaporunya 47-nemmeco MecmHO20 ocumens HeEU38eCMHulll C
NOMOWBIO catima-08ouHuxa noxumui o6onee 20 moicsau pyonel.

IIpedsapumenvrHo ycmano8ieHo, umo nomepneswiuli 6 O0OHOU U3 2PYNN
coyuanvHou cemu ysuoen ungopmayuio o npooadice nooku. Ilepeiios no cciixe,
OH NONAn HA CMPAHUYY, HA KOMOPOU Nocie oghopmieHus 3aKasza OJisl NPOGeOeHUs.



oniamsl 86ejl pekeuumul bankosckou kapmol. Ilocne yeeo ¢ e2o cuema cnucanucsy
bonee 20 moicau pyonet. OOnako eckope caim, uepe3 Komopulil Oblla CO8epuleHd
NOKYNKA, 0KA3a1ack 3a0J10KUPOBAHHOU.

Ilo npedsapumenbHbiM OAHHBIM, MOWLEHHUKU CO30ANU, MAK HA3bI8AEMblLL
caum-080UHUK — ouyuarbHo2o cauma, 6 HA36AHUU KOMOPO20  UMeemcs
He3aMemHas pasHuya 6 3HAKax.

IIpu3HAKN MOIIEHHNWYECTBA CO_CTOPOHBLI MNPOAABIA NPH_MOKYINKAX B
HNuTepHere:

1. OtcyTcTBYyeT anapec u TenedoH, Bce 00IEeHNEe PeAIaraeTcsi BECTH yepe3
AJIEKTPOHHYIO MOYTY WM MPOTPAMMbI OOMEHa MTHOBEHHBIMH COOOIIIEHUSMH.

2. OTCyTCTBYET peajabHOE UMsI POABIIA, YETIOBEK MPSUYETCS 32 «HUKOM).

3. IlponaBern 3aperucTpupoBaH Ha CEPBUCE HEJIABHO, OOBSBICHHUE O
MPOJIaXKe - SIUHCTBEHHOE €T0 COOOIICHHE.

4. OObsBIIeHHE OMyOJWKOBAHO C OIMMOKAMH, COCTaBJIEHO HEOPEKHO, C
WCIIOJIb30BAaHUEM TpaHCIHUTEpaIuy, O3 3HAKOB IMPENUHAHUSA, 3arjaBHBIMHU
OyKBaMH U T.]I.

5. OtcyTcTBYeT QoTO TOBapa JMOO MPUIOKEH CHUMOK W3 MHTepHera (3TO
MO>KHO OTIPEJIEINTh, UCIIOIb3Ysl CEPBUCHI MOUCKA TyOJIMKATOB KAPTUHOK).

6. CinumkoM HU3Kas IleHAa TOBapa B CPAaBHEHHUM C aHAJIOraMu y JIPYTUX
POJIABIIOB.

7. Tlponaser TpeOyeT MOJHYIO WM YaCTUYHYIO MPEIoTuiaTy (Hampumep, B
KauecTBE TapaHTHH, YTO BBl MOWAETE MOJydaTh TOBApP HA IMOYTE C OIJIATOM
HaJIOKEHHBIM TIJIATEIKOM ).

8. IlpomaBen npuHWMAEeT OIUIATy TOJBKO HAa AHOHUMHBIE PEKBU3UTHI:
DJICKTPOHHBIE KOINEIbKH, TOMOJHCHHE MOOWIBHOTO TelepoHa WM Ha WM
JPYTOoro YejaoBeKka (pOJACTBEHHUKA, IPYyTa U T.1I.).

IIpu3HAKU MOIIEHHUYECTBA CO CTOPOHBLI NMOKYNATE/sl NPH _MPOoIaKax B
Hurepuere:

1. IToxynaTtenb HEe 0COOO MHTEpECYETCS TOBapOM, OBICTPO JAEMOHCTPUPYET
CBOE JKeJIaHUE CIENaTh MOKYIKY U MEPEXOAUT K pa3roBOPY O CIOCOOE OIIaThl.

2. Tlokymnarenb MPOCUT Bac Ha3BaTh IMOJHBIE PEKBU3UTHI KAPTHI, BKIHOYAsS
(baMuIUIO-UMS JIATUHULIEH, CPOK IEUCTBHS U cve-KoA. [Ipu moMouy 3Tux JaHHBIX
OH CaM JIETKO CMOXET pacIUIaTUThCS Balle kaptou B IHTepHEeTe.

3. Ilokynarenp NpOCUT Bac COOOIIMTH €My pa3iHyYHble KOJbI, KOTOpHIE
OpuayT K BaM Ha MOOWIBHBIA TenedoH, sSKOObI HEOoOXOIUMbIE eMy IS
COBEPILIEHNUS IIJIaTeXa.

Kak He cTaTh xepTBOoM MHTEpHET-MOIIIEHHNYECTBA:

- CleyeT BHUMATEIIbHO M3yuuTh HHpoOpManuio MHTepHeT-caliTa, OT3bIBHI,
CpPaBHUTH IIEHBI 3a UHTEpecyrouuid ToBap. OTCyTCTBUE MHPOpPMAIIUH, 3allyTaHHAS
CHCTEMA IMOJYYEHHUS TOBAPA 3a4ACTYIO SIBJISIETCS MPU3HAKAMU MOIICHHUYECTBA.

- MOJYy4YUTh MAKCHUMyM CBE€ACHHWW O MPOJABLE WM Mara3uHe, ajpeca,
TenedOHbI, UCTOPUIO B COIMATBHBIX CETSIX, HAJIW4YWE CIYKObl JOCTaBKH M T.II.




JenictByronue neranbHO MHTEpHET-MarasuHel WIM PO3HUYHBIE IIPOJABIIBI
pa3MeIalT MOJHYK HH(QOpMaUMIO U pabOTalT MO MPUHLMILY «OIUIaTa TOBapa
1ocCJie JJOCTaBKN»;

- HeNb3d coolmaTh (a yx TeM 0oJsiee MOChUIATh MO 3JEKTPOHHOU IMOYTE)
uH(poOpMaIMI0O O CBOMX IUJJACTUKOBBIX  KapTtax. lIpectymHuku  Moryt
BOCIIOJIB30BaTbCSl HX PEKBU3UTAMH M IIPOU3BECTH, HAIPUMEp, pPA3JIUYHbIC
HOKYTIKH.

Hu B KoeM cJjiyyae He c000IIalTe KOAbLI M IAapOJH NOATBEP:KICHUI
onepanyy NPUXoasiye B CMC-COOOIIEHUX

Mepbl _NpPOTHBOAEHCTBHS: NOMHHUTE, YTO NpPeAOIIaTy 3a TOBAp Bbl
BHOCHTE HA CBOii cTpax M puck, 100%-0ii rapaHTHH NMOJIYYEHHsI ToBapa He
cviiecryeT. IIpu 3aka3e ToBapoB BHUMAaTEJbLHO NMPOBepsieTe HA3BAHUE caiiTa
B __aJpecHOil CcTpoke Opay3epa, 4YTO0bl He TMOoNnacTb Ha CAWT-IBOMHHK.
IToab3viiTech vciayramMu MHTepHeT-MarasmHoB, padoTalIIMX JAJIHTEJIbHOE
BpeMsl H 3aCJVKMBIINX IOJOKHTEILHYIO PENYTAIIHIO NMOKYIATeJdeld, YHTANTE
0T3bIBbI MOKYIIATEIeH 0 padoTe JaHHbIX MHTEepHET-Mara3uHoB.

5. 3aiiM 1eHeKHBIX CPeICTB B COIHAJBbHBIX CETAX

38-nemueti orcumenvHuye 36eHUC0BCKO20 PAUOHA 68 COYUAIbHOU Ccemu
«OOHOKIACCHUKUY HANUCANA NOOpY2d, KOMOPAsl NONpocuia o nomowu. Kenwuna
cnpocuna ee, 4mo CIYYULOCb,Ad MA 6 Omeem nonpocuia e3aumvl 14 muicau
pyoneti. Kenwuna, He pazoymvléas, nepegena 0eHbel Ha cuem OAHKOBCKOU Kapmbl,
Komopwlil  yKkazan snoymvluiieHHuk.llocie smozo noopyea 6H08b nonpocuia
OeHbeU, 0OHAKO Yy Nomepnesuiell He OKA3al0Ch 3anpauiu8aeMol CyMMbvl U OHA
pewuna no3eoHUmb ell. Bulacnunocs, ymo cmpanuyy noopyeu 8 COyuaibHol cemu
83/I0MANU, A NOMEPNEBUIASL NEePEUUCTULA OCHENCHBIE CPEOCMBA MOULEHHUKAM.

Mepbt_npomugodeiicmeusn: 3anoMHUmMe 21a6H0E _NPABUI0 _— 8 Nepeyio
ouepedsb _ceAaA3amuvca_C_pPOOCMEEHHUKAMU, 3HAKOMbIMU_Om_4be20 umenu y Bac
npocam _o0enedcHvle cpeocmeal

6. MollleHHH4YeCTBa, KOTOpPbIe COBEPIIAITCS OT HMEHH OpPraHoOB
rocy1apCTBEHHO BJIACTH.

Tax, oupexmopy o0noU u3 wko1 Meodgedesckoeo patioHa NO360HUT
Heu38eCmHblLL U NPeoCmasuicsl pauoHHblM NPoKypopom. [anee agepucm coobuun
0 HeobXooumMocmu npuumu 8 NpPoKypamypy, O3HAKOMUMbCA C OOKYMEHmMAaMu U
nocmaseums noonucu. Yepes mexomopoe epems eli CHO8A NO3BOHUNU AKOObI U3
NPOKYpaAmypol U NONPOCUNU NO NYMU NPUOOPEeCmU 8 CATIOHe C8s3U 08e IKCHpecc
Kapmul COM0B020 ONEPAmopa U 3a4UCIUmy Ha HUX N0 Mpu mulcadu pyoieu.

3assumenv Huueco He N0O03pesas, GbINOIHULA NPocbOy. Kenwuna nownsna,
ymo oOManyma, Koeoa npudvlia 6 NPOKYpamypy u mam 6bIACHUIOCh, YMO el
HUKMO U3 COMPYOHUKOB He 360HUIL.

B nonuyuro obpamunacey 0puckorcyibm 00H020 U3 3a60008 8 36eHUC08CKOM
paiione. Kenwuna pacckasana compyoHuKam HOAUYUU, YMO HA ITeKMPOHHYIO



noumy 3a00a HNOCMYNUlIo NucbMo u3z «MuHucmepcmea npomvluLieHHOCHU,
9KOHOMUYeCcKo2o pazeumusi u mopeosenu Pecnybonuxu Mapuii On» ¢ npocvoot
0KA3amb CHOHCOPCKYI0 NOMOWb MALOUMYWUM OemaM U cupomam. Jlupekmop
3a800a NO360HUL NO YKA3AHHOMY 8 NUCbMe HOMEpY, eMy OMBemull MYNCUUHA,
KOMOPblil Npe0Cmaguics COmpyOHUKOM MuHucmepcmea. B xooe 6eceowt aghepucm
ybeoun sxcepmay, 4umo O0eHbeU HeoOXO0O0UMbl HA 3aKYNKy mebenu, CAHMeXHUKU u
UHO20 MOBApPa 8 0eMCKuUli OOM.

Jlupexmop, He noodospesas obmana, coenacuincs 0Ka3amv OUHAHCOBYIO
HOMOWb U nepesen HA YKA3AHHblU MOuleHHUKom cuem Oonee 120 mvicsau pyoineti.
Ilocne ueeo, ocenas nomyuums OOKYMeHmMbl Ol OMYEMHOCU NPEOnpuUsmus, OH
NO380HUL NO OAHHOMY HOMepY meledoHa, Ho abonenm ObLI Yoice He OOCIYNEH.

7. Bpmurpeim mnpusa B pa3Mepe N cymMmbl pyOJeid HWJIH HMHOIO
UMYILecTBa

23-nemueil UOWKAPOIUHKEHA OOHOM U3 UHMEPHEeMm-Calimos NnoCMynuio
coobujenue 0 mom, 4mo OHA BblUSPANA 8 KOHKYpce COmosbvlll meie@on. B xooe
nepenucKku 0egyuike cooowull, 4mo 0as e20 NOJyYeHUs HeoOXo0UMO ONIaAmums
docmasKky mosapa. Jlesywka, He nooo3pesas 0OMaHa U JHceids Noayyums npus,
pewiuna 3aniamums sanpawiueaemyio cymmy. Ho na smom 310ymbluiieHHUK He
OCMAaHOBUACA U NOO NpPeoio2oM ONIAmbl CMPAXO6KU, HAN02d, BGbIMAHUTL Y
nomepnesguieli euje 0eHveu. B pezynomame tiowkaponunkaiuwuiace 122 moicsau
pyoanet.

Mepbl _NpPOTHBOAEHCTBHSA: 3aNIOMHHUTE TJIABHOE MPABUJIO0 — «XAJSBbI»
He ObiBaeTr! He 3aaymbiBasich yaajasgirTe u3  TegedoHa moJy4YeHHbIE
coodmenns o Bbiurpbime BMW, Mercedes, Apple, IPhone u T1.1.!

8. ITox BUAOM paGOTHHKOB ra30BbIX U CONMATBHBIX CIYKO

B cenmsabpe 3noymviuwinennuyvl noxumunu y 75-1emueli UOUWKAPOIUHKU
3on0mule ykpauenus. K Heull 6 Keapmupy nocmyuyaiucvb mpu He3HAKOMKU,
Komopwvle npeocmasuiuch CcoOmpyoOHuKamu 2azoeou cayxcovl. Ilencuonepka
enycmuia ux Kk cebe 0omoul. [lee dcenuyunbl NPOULIU C XO3AUKOU HA KYXHIO OJis
ocMompa 2az08o0u naumel, d mpemvsi ocmanace 6 kKomuame. Illocie ux yxooa
OabywKa 0OHAPYIHCUNA NPONAIACY U3 WKAMYIKU 3010MbIX KOAeY HA 00WYI0 CYMMY
14 moicau pyoneil.

Mepbl _NPOTHBOAEHCTBHUSI: He BIYCKAalTe B KWJIHIIE INOCTOPOHHMX,
TpeOyiiTe NMpeACTABUTH JOKYMEHTbI, MOATBEP:KAal0NHe NPHHALIEKHOCTh K
TOW WM __nHOM opranm3amuu. He mojeHuTech MNO3BOHHUTH B JIAHHYIO
OPraHU3alMI0 M YTOYHHTh, pa00TaeT, JU TaM COTPYIAHHMK H JIelCTBUTEIbLHO
JIM BaM N0JIOK€HbI KaKHe-JIH00 BBIILJIATHI, JJIsl 9TOr0 peKOMEHAYeTCsl 3apaHee
3anucaThb TejedoHbl YIPABJISIOMIMX KOMIAHMN, YUYPEXKICHHI COIMAIBLHOM
3alMThl, IEHCHOHHOIO (hoHJA, 31PABOOXPAHEHNI, KOMMYHAJBbHBIX CJYK0 M
TJ., 4 He 3BOHHTb IO _ TejJedoHaM KoOTOpble BaM AMKTYIOT NpUObIBIINE
«IPEJCTABUTEIN) TOM UJIM HHOM OPraHu3alMM, YUpPeKIeHU.




9.ITox mpeaIoromM oKa3aHusl MOMOIIYU B NMOJyYeHUH KpeauTa

B mocnepnee BpemMs B TONHMIMIO TOCTYMAIOT 3asBJICHUS OT IKUTEICH
peciyOiIuKu 0 oTepe JACHET mociie o0lieHus ¢ aepuctamu, BoIIAIOIIMMU ce0s 3a
COTPYJHUKOB OaHKOB.

Tak, 29-n1emusas tiowKapoIuHKa oopamuiacst 6 NoIUuyuio ¢ 3as6leHuem o
MoM, UYMO MOUIeHHUKU NOXUMUAU YV Hee KPYNHYIO cymmy Oenee. Ilosdce
BBIAACHUIOCH, YMO HCEHWUHA HA PA3HBIX UHIMEPHEM-CAumax oCmasisind 3as6Ku o
svioaue kpeouma. Hepes Hekomopoe 6pems el N0360HUN HEeU38eCMHblU, KOMOPbIU
npeocmasuics COmpyoOHUKOM OAHKA U COOOWUNL, YMO 3ANPOULEHHbIU el0 Kpeoum
0000peH. s e2o nonyueHus HeobOXoOoumo oniamums 5 molcad  pyosell.
llomepneswas  nepesena mpedyemyro cymmy. [anee  JceKoOHCyIbMAHM
HEOOHOKPAMHO NPOCUN OeHbeU HA ONIAmy CmpAaxoéKu U pasziuuusie ycayeu. B
pe3yivmame HU4e20 He N0003PesaABUIAs JHCEHWUHA nepesea He3HAKOMYY NOPAOKA
77 muic. pyonetl.

Ewe oonotui scepmeoii mowennukos cmana 63-remuss tiowkapoaunxa. Ona
pacckasana noiuyeuckum, Ymo K ee noopyze nocmynuii meie@oHHblll 360HOK OM
AKOObL cneyuaiucma OAHKA, KOMOPBLL cooOwWuUn, umo e 0000peHa cymma
kpeouma 6 500 mvicsiu pyoneti u Oenwveu 6yOym npugeseHvl K Hell OOMOU Cpa3y
nocie Oniamel CMpAXo6KU U GO3MEWjeHusl 3ampam 3a pabomy Cneyuamrucmos.
Kenwuna, oicenas nomyyums 3aiM, NO360HUNA NOOpYee U NONPOCUNA 8 002
HE0OX00UMYIO CYMMY O€HeNCHbIX cpeocms. KeHwuHna, 007120 He pazoymwvieas,
nepesena Oenveu He3Hakomyy. llomyuus owcenaemoe, AHCEOAHKUD OMKIIOYUTL
mobunvrolll meneghon. Taxum oopazom, yuwepo cocmasun 82 muicauu pyoneil.

OaHuM M3 BaKHBIX (PAKTOPOB B NPOTHBOACHCTBHH MOIIEHHUYECTBAM
SIBJISIETC QJeKBATHOCTH JeMCTBHH rpaxaan (Jaudo HAo00poOT OTKa3 oT
HeOOMYMAHHBIX ILIATOB), peakuusi M caMoo00/alaHHe TNPH TeX HJIH HHBIX
o0cTOATEILCTBAX.

IIpecrapeable rpakaaHe He Bcerga MOrYT TMPABWIbHO OIIEHUTH
o0cTtanoBKy, modromy MBJI mo Pecnybsiuke Mapuii i o0pamaercsa K HMX
JAeTSAM UM BHYKAM — KaK MOXKHO 4alle Npeaynpe:kaaiTe CBOMX PoaAuTese o
BO3MOKHOH OIACHOCTH.

Ecim B OTHOIIEHMM TpaxxaaH Bce Ke ObLIO COBepIIEHO
MOIIEHHNYECTBO, CJielyeT He3aMelJINTeJIbHO OOpaTUTHCA B NOJHUIUIO,
COo00IIMB O0CTOATEJBCTBA MPOU3OLIECANIEr0 W MPEJOCTABMB HMEIUIIHecH
JOKYMEHTBI (pacyeTHbIE YeKH, PACIeYATKH 3BOHKOB H T.IL.).

10. Ucnosib30BaHuE YYKOil 0AHKOBCKOM KAPThI

B oesxcypuyro wacme MO MBJ] Poccuu « KozbmoOembsHCKULLY C 3a6/1eHUeM
0 Kpaoce obpamunace 60-nemusin mecmuas owcumenvHuya. OHa pacckazana
ROIUYEUCKUM, UYMO C paHee YMEPAHHOU el0 OAHKOBCKOU Kapmvl CHUCAHbL OKOJO
1500 pybneii na oniamy mosapos 6 pa3iudHblX MOPeOBbIX MOUKAX 20poda. B xooe
npo8edeHUsi ONepamusHO-pPO3bICKHbIX MEPONPUAMULL COMPYOHUKAMU Y20N08HO20
PO3bICKA YCMAHOBNEeHA JUYHOCMb Npeonona2aemoz0 310YyMbliadeHHUuKa. Hm



okaszancs 60-1emuuii mecmuwiil sHcumenv. OH NPU3HANCA 8 COOessHHOM. bankoeckas
Kapma ovlia u3vama.

CoTpyIHUKH MOJUIMU HAITOMUHAIOT, €CIM Bbl HAILIM YY>KYI0 OaHKOBCKYIO
KapTy, TO pacIulauuMBaThCsl €10 KaTeropuuecku Henb3st! IlmactukoBas kapra
OpUHAAIIEKUT OaHKy, JEHEKHBIE CPEICTBAa HAa CYETE KapThl MPUHAMJIEKAT ee
BJazenbily. Eciu Bbl 0OHapy WM 4yKyI0 KapTOUYKY, PEKOMEHIYETCsl I03BOHUTD B
0aHk (HoMmep OecruIaTHOW ropsuei JMHUU yKa3aH Ha BHYTPEHHEH CTOPOHE KapThl),
U 00baAcHUTH curyanuo. DuHaHcoBoe yupexaeHHe 3a0JOKUpYyeT KapTy H
CBsDKETCA ¢ ee BiajgenblueM. OTBETCTBEHHOCTD 3@ XMILEHUE JEHEXKHBIX CPEJICTB C
OaHKOBCKOI'O CUYETa, a paBHO B OTHOILIEHUH 3JIEKTPOHHBIX JIEHEKHBIX CPEACTB (IIpH
OTCYTCTBMU IMPU3HAKOB MPECTYIUICHUS, NPEAYCMOTPEHHOro ctatbeir 159.3
HacTosero Kogekca) npenycMoTpeHa MyHKTOM «» dactu 3 ctatbu 158 YK PO.
[To naHHOHM cTaThe NMPETYCMOTPEHO MAKCHUMAJIbHOE HAKa3aHUE B BUJIE JIMILICHHUS
CBOOOJIBI HA CPOK JIO TIECTH JIET.



