IHAMSATKA ABOHEHTY
0 cucTteMe ol0ecrne4YeHHs BbI30Ba IKCTPEHHBIX ONIEPATUBHBIX CJIYKO0 MO
equHOMY HoMmepy «112»

Ilenu cozoanus cucmemoi-112

OCHOBHBIMM ~ LIETSIMM  CO3aHud  cuctembl-112 B Poccuiickoi
denepanuu SABISIIOTCS:

- OpraHu3alus BbI30Ba SKCTPEHHBIX OMEPATUBHBIX CIYKO MO MPUHITUITY
«OJIHOTO OKHa;

- OpraHuzamusi KOMIUIEKCa Mep, OOECHeUMBAIIMX YCKOPECHHE
pearupoBaHusl M YJIYUIICHUE B3aUMOJCHCTBUSA SKCTPEHHBIX OINEPATUBHBIX
CITY>K0 TIpU BbI30BaX (COOOIIEHUSAX O MPOUCIIESCTBUSIX );

- peanu3aius TpeOOBaHUM rapMOHU3AIIMN CITIOCO0a BBI30BA YKCTPEHHBIX
omepaTuBHBIX cIyk0 B Poccuiickoit denepanuu ¢ 3aKOHOJATEIHCTBOM
EBporneickoro corosa.

Ha3nauenue cucmemot-112

Cucrema-112 mpennasnaueHa ansi WHGOPMAIMOHHOTO OOECTICYCHHUS
€AUHBIX JCKYPHO-IUCIETUYEPCKUX CIYKO MYHUIMMAIBHBIX OOpa3oBaHUN M
JUTSl pELIEHUS CEeAYIOINX OCHOBHBIX 3a/a4:

- mpueM 1o HoMepy «112» BbI30BOB (COOOIIEHHI O MPOUCIIECTBUSX);

- MIOJIy4Y€HUE OT OINepaTopa CBI3U CBEICHUI O MECTOHAXOXKACHUH JIULIA,
obpatuBmierocss mo Homepy «112», u (win) aOOHEHTCKOTO YCTPOMCTBA, C
KOTOPOT0 OB OCYIIECTBJIEH BBI30B (COOOIIEHNE O MPOUCIIECTBUM), & TAKKe
WHBIX JIAHHBIX, HEOOXOJIUMBIX NJisi OOCCICUCHHs] pearupoBaHUsl MO BBI3OBY
(COOOIIIECHUIO O TTPOUCITIICCTBHH ),

- aHaJU3 MOCTYMAaroIIel HHPOPMAIIMK O TPOUCIIECTBUY;

- HampaBiIeHUe WH(OPMAIIUK O TIPOUCIIECTBUAX, B TOM YHUCIIE BHI30BOB
(cooOmieHnii O TMPOUCIIECTBUAX), B JEKYPHO-IUCIIETUYEPCKUE CITYKObI
OKCTPEHHBIX OMEPATUBHBIX CIIYKO B COOTBETCTBUU C UX KOMITETCHIIUCH IS
OpraHu3alMH SKCTPEHHOI'O PearupoBaHus;

- o0ecreuyeHre AUCTAHIIMOHHOW TMCUXOJOTHUYECKON MOAACPKKHU JIUILY,
oOpaTtuBLIEMyCs IO HOMEpY «112;

- aBTOMATUYECKOE BOCCTAHOBJICHUE COEIUHEHUS C IMOJIb30BATEIBCKUM
(OKOHEUYHBIM) 00OpyJOBaHUEM JUIA, OOpaTuBIIerocs mo Homepy «112», B
clly4ae BHE3aIMHOTO MPEPbIBAHUS COSTUHEHUS;

- perucTpanus BceX BXOISIIMX U UCXOMSIIUX BBI30BOB (COOOIICHUI O
MIPOUCIIECTBUSIX) IO HOMEPY «112»;

- BemeHue 0a3pl  JAaHHBIX 00 OCHOBHBIX  XapaKTEPUCTHUKAX
MPOUCIECTBUM, O Hayajie, 3aBeplIieHHd U 00 OCHOBHBIX pe3yJbTaTax
DKCTPEHHOTO pEarupoBaHUs Ha TMOJTYYEHHBIE BBI3OBBI (COOOIIEHUS O
MPOUCIIECTBUSIX);

- BO3MOXHOCTh IIPUEMa BBI30BOB (COOOIIEHUN O MPOUCIIECTBUSAX) HA
WHOCTPAHHBIX SI3bIKAX.



Umo maxoe nomep «112»?

HecuacTHbpie ciayuan MOTYyT MpPOM3OHTH B JIOOOM MeEcCTe, B JH000E
BpeMs. OTO MOXET CIYyYHUTbCS C BaMH, KOIJa BBl IEPEMEIIACTECH I10
Poccuiickoii denepanuu u ctpanam EBponeiickoro Coro3a uianm HaXOauTECh
noma. B ciiydae ecnu Bbl MONaJd B 3KCTPEHHYIO CHUTYalMIO, WM CTalH
CBUJIETEJIEM aBapuu, Moxapa, XUIIEHHUS, Bbl MOXKETE MO3BOHUTH MO HOMEPY
«112», 4T0OBI COOOIUTH O MPOOIIEME.

B Poccun HOomMep «112» sBisieTcs €AMHBIM HOMEPOM BBI30Ba CIIYKO
HKCTPEHHOT'O pearupoOBaAHMUS:

- IO’KapHOM OXPaHBI;

- pearupoBaHusl B YpE3BbIYANHBIX CUTYAIUX;

- IOJIMLINH;

- CKOpOW MEIUIIMHCKOW ITOMOIIIH;

- aBapUIHOM CITY>KOBI Ta30BOM CETH;

- KAHTUTEPPOPY.

Homep «112» moctymen OecrutaTHO Kak C (DUKCUPOBAHHBIX, TaK M
MOOMJIBHBIX TENE(POHOB, B TOM YHCIE€ M C OOLIECTBEHHBIX TEIEPOHOB-
aBroMatoB. Homep «112» He 3ameHseT CyIIECTBYIOIIME HOMEpa CIyxO
HSKCTPEHHOTO pearupoBaHus, Bbl TaKXKE MOXKETE€ 3BOHHUTH 1Mo HoMepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Takke sIBASETCS €AUHBIM
€BPOMNEHCKUM HOMEPOM TesiepoHa IKCTPEHHOM MTOMOIIH, JOCTYITHBIM Ha BCEi
teppuropun EBponeiickoro Cotoza (EC), 6ecruiatHo.

Kozoa evt mosceme nozeonums no nomepy «112)?

Homep «112» B Poccum mnpenHasHayeH sl MCHOJIB30BaHHUS B
SKCTPEHHBIX CUTyallUsX W JUISl TOJYyYEHHUS KOHCYJIbTallMid MO BOIpOCaM
0€30MacHOCTH 1 CITOCO0aM 3aIIUTHI OT YPE3BBIYAMHBIX CUTYAIIUN.

Ecnu y Bac BO3HUWKIIA DKCTpEHHAs CUTyallUsl WIM MpoOiieMa, Koraa
TpebyeTcss HeMe ICHHAs! TTIOMOIITh CITYXK0 SKCTPEHHOTO PEarupOBaHUS:

- IO’KapHOM OXPaHBI;

- pearupoBaHusl B YpE3BbIYANHBIX CUTYAIUsX;

- MIOJIUIIUH;

- CKOpOU MEIULIMHCKOMN ITOMOIIIH;

- aBapuHHOM CITy>KObI Ta30BOM CETH;

- KAHTUTEPPODPY.

[Ipocto nHabepute HoMep «112» u BaM npuAyT Ha nomoiib. He 3BoHUTE
no HoMmepy «112» B cinydasx MOJy4deHHUs! CIPaBOYHOM HMH(OpMAIUU WHOTO
Xapakrepa, KpOMe 3KCTPEHHOW cuTyauuu. [[ns 3Toro ecte npyrue Homepa
TeneOHOB, CAMOCTOSTENIPHO HAWUTE MX B TEICPOHHBIX CIPABOYHUKAX WIH
uHTepHete. [leTel Takke HY)KHO YUUTh, B KAKUX CIIy4asiXx U KaK 3BOHUTH IO
HoMepy «112». Jletm nomkHbBl 3HATh, 4TO HOoMep «112» mnpenHasHaueH
TONBKO JJISl AKCTPEHHOro wucmoib3oBaHus. [lomMHuTEe, 4YTO Jaxe mpu
orcyTcTBUM SIM-Kkapmoel 6 menegone, 8bl Modxceme 00360HUMbBCA NO HOMEPY

2



«112». Ilosmomy me oOasaiime Oemsam menegpon 0aa uep. Hukoeoa we
ucnoawvzyume Homep «112» ons nposepku pabomul meneghona.

Ymo 6wl 00151cHbl Oe1amb, K020a no3eonume no nomepy «112»?

CoxpansiiTe criokoicTBue W ToBopuTe scHO. CooOmmurte ornepaTopy
cuctembl-112, kakas y Bac nmpoOiemMa, TpeOyromas HEMEIIEHHOTO
pearupoBaHus:

- IO’KapHOM OXPaHBI;

- pearupoBaHusl B YpE3BbIYAHHBIX CUTYAIUsX;

- MIOJIUIINH;

- CKOpOU MEIUIIMHCKOM ITOMOIIIH;

- aBapUHHOM CTy>KOBI Ta30BOM CETH;

- K AHTUTEPPODPY.

Oneparop NONPOCHUT Bac OTBETUTh HA HEKOTOPBIE BOIPOCHL. Bl
JOJDKHBI OTBETHTh Ha BCE BOIPOCHI, TJIABHOE OyabTe€ CIOKOWHBI. Bam
o0s13aTeIbHO MPUAYT Ha TToMols. He Bemiaiite TpyOKy, moka ornepaTop Oyaer
3a/1aBaTh BaM BOMPOCHI WJIM CKAXET «KIUTE», «OCTaBAWTECh HA JIMHUW.
CooOmuTe 0 XapakTepe Balllero BbI30Ba (Hy)KHa IOKapHas OXpaHa, ciyk0a
pearupoBaHus B YPE3BbIYANHBIX CUTYAIUsX, MOJUIIMS, CKOpas MEAUIMHCKAs
MOMOIIlb, aBapuiiHasi CIyKObl Ta30BOM CeTH WIM CIyk0a «AHTUTEppOp), a
TaKke 0 Mecte nmpouciiecTBusa. CaMoe riaBHOE 3TO MECTO TpouciiecTBus (!).
byapTe TOTOBBI OTBEUAaTh HA BOMPOCHI ONEpaTopa ACTalbHO. B omacHou s
KU3HU CUTYallUM, OINeparop OyAeT MpoJoJbKaTh 3aJaBaTh BOMPOCH], B TO
BpeMsi KaK CIY>KObl SKCTPEHHOIO pearupoBaHUs OTHPABSATCA K MECTY
MIPOUCIIECTBUS.

B 3aBUCMMOCTM OT SKCTpPEHHOW CHUTyallUM BaM 3a/1aJyT THUIIOBbIC
BOITPOCHI:

- TOYHBIA aJpec MecTa MPOUCIIECTBUS W/WUIU MPUMEPHBIE OPUEHTHUPBI,
cXemy mpoe3zia K MeCTy MPOUCIIECTBHSI;

- KOHTAKTHBIA HOMEp TenedoHa;

- Baie (hamMuIIuio, UMsl, OTYECTRBO;

- IOAPOOHYIO MH(POPMALIMIO O MPOUCIIECTBHH.

Cnyx0y moXapHOW OXpaHbl CJIEIYET BbI3BIBATH MPU OJHOM TOJIHBKO
MOJAO3PEHUHU, YTO T/E-TO MaxXHEeT IbIMOM WM pa3BuBaeTcs Mmiams. [lpu
COOOIIEHUH O TOXKape, HEOOXOAMMO CKa3aTh, YTO B OMACHOCTU HAXOIATCS
JOJM W UMEITCS  JM  omacHble BemiectBa. [loxkapHoit — ciy»k0oit
PEeIyCMOTPEH BBIE3/ MO HEACHBIM, OMIKOOYHBIM Moa03peHusM. He Oolitech
U He OECIOKOMTECHh BBI3BIBATh UX, [0 BaIlllEeMy MHEHHUIO, 3ps — 3TO UX padoTa
Y CIIACEHUE BallIEU )KU3HU TOXKE.

Ecnu BBl OKazaMch CBUAETENEM WM OYEBUJLIEM MPECTYIUIEHUS,
aAMUHUCTPATUBHOTO MPABOHAPYIICHUS, WJIA OHO COBEPIIAETCA HA BalIUX
riaas3ax, BaM HEOOXOI1UMO:

- BHUMATEJIbHO 3alIOMHUTh IPUMETHI 3JI0YMBIIIJIEHHUKA (POCT, OACK A,
00yBb, XapaKTEPHbIE TPUMETHI);



- KaK MOKHO OBICTpee MO3BOHUTH ¢ Onrpkaifiiero tenedona, TenedoHa-
aBTOMaTa WM COTOBOro TejedoHa 1o Homepy «112» (Bo Bcex ciayuasx
3BOHOK OECIJIaTHBIM) W COOOIUTh O COBEPIICHHOM MPECTyIUICHUH
(mpaBoHapyImieHWs) ¢  TOYHBIM  YKa3aHWEM  BHAA  MPECTYIUICHUS
(mpaBOHApYIICHUS), BPEMEHH, MECTa, MPUMET 3JIOYMBINIJICHHUKA U B KAaKOM
HaIpaBJICHUU OH CKPBLICH;

-  TpH  HEOOXOJUMOCTHM  OKa3aTh  IOCTPAJaBIIEMy  IEPBYIO
MEUITMHCKYIO0 TToMOIb. J[0KaaThCcs Hapsaa MOJIUIUMH, CIe pa3 HAlIOMHUTH
UM BHJ TPECTYIUICHUS (MpaBOHAPYIIEHUS), BpPEMs, MECTO, IPHUMETHI
3JIOYMBINIUICHHWKA W B KaKOM HallpaBJICHUM OH CKpbUICA. Ecim B 3TOM
y4acTBYET TPAHCIOPTHOE CPEICTBO, COOOUIUTE, IBET, TOJ BBIMYCKa, MapKy
aBTOMOOWJISL M B KAKOM HAMPAaBICHUU OHO JIBUXKETCS, €CJIM 3TO BO3MOKHO.

- eclidi Bbl WJIM BalllM 3HAKOMbBIE pacroyiaraloT HHpoOpMalue o
TOTOBAIIUXCS ~ MPECTYIUICHUSAX,  MECTOHAXOXICHUU  CKPBIBAIOIIUXCS
MPECTYITHUKOB, MECTaX XpPaHCHUS HAPKOTHKOB, OPYXHUsS, OOCTPUITACOB,
B3PBIBYATHIX BEIECTB U B3PHIBHBIX YCTPOMUCTB U T.II., TO BBl MOXKETE MEPEaTh
€€ Ha yCJIOBUSIX aHOHUMHOCTH 110 HOMEpY «112».

- IpY HEOOXOAMMOCTH MOKETE OCTaBUTh CBOM KOHTAKTHBIE TeIE(OHBI,
JUTSI TOTO YTOOBI C BAMU CBS3AIMCH COTPYTHUKH COOTBETCTBYIOMINX CITYXKO.

Ecnu BBI BBI3bIBAETE CKOPYIO MTOMOIIB, TO OYIbTE TOTOBBI OTBETUTH HA
HEKOTOPBIE BOTIPOCHI O TAIMEHTE WJIM MOCTPAAABIICM:

- HOMep TenedoHa, ¢ KOTOPOTO 3BOHUTE (3TOT HEOOXOIUMO B CIIydasix
pa3beIMHEHUs 3BOHKA, YTOOBI CBSA3aThCS C BBI3BIBAIONIUM M YTOYHHTH
uH(OpMAIUIO, KOTOPYIO HE YCIIENH 3aIUCaTh);

- 110J1 OOJILHOTO;

- IPUOIU3UTENBHBINA BO3PACT;

- YTO CITyYMJIIOCH;

- KOTJIa CIIyYHJIOCH;

- KaKue MPOSIBIICHUS 3aCTaBHUIIN BBI3BATh «CKOPYIO»;

- YTO BBI TIPEATPUHSIIN;

- azipec, T1Ie HaXOAUTCs OOIBHOM (B CITydasx HaXOXACHUS OOJLHOTO Ha
yJHIe, HeOOXOJAMMO yKa3aTh YETKHE OPHCHTHPHI; B CIIydasX BbI30Ba Ha
KBapTUPY YyKa3aTb: MECTO ONMKalilero 3ae3ia K JOMY, HOMEp MOAbE3/a,
aTa)ka, KOJOBOIO 3aMKa);

- (hammIHIO, IMSI, OTYECTBO BBHI3BIBAIOIIETO.

YeTkne W TIOJIHBIE OTBETHI Ha JAaHHBIC BOMPOCHI MOMOTYT Opuraje
«CKOpOi» OpIcTpee mpuexaTh K 00JbHOMY MM TocTpanaBiiemy. [locie Toro
KaK Balll BEI30B MepeAaayT B cioyk0y ckopoi momoinu aucrerdep «03» cam
penmT, Kakyro Opuraay K BaMm HampaBuTh. Ha MHOTHUX MOACTaHIUSAX TOMUMO
JUHEHHBIX OpUraj CylIeCTBYIOT CIICIMATM3UPOBAHHBIE OpUTaIbl. DTO MOXKET
OBITh: KapJAHOJOTUYECKas, TeANaTPpUUIECKas, TICUXUaTpudeckas Opuraaa u T.
1. Jlnst Toro uTo6 mucnerdepy ObLIO TMpoiie pa3odpaThCs Kako CHEeIHauCT
HY’KEH 10 KOHKPETHO BallIeMy BBI30BY, HAJI0 YETKO ¥ MIPABMWIHHO COOOIIATH O
ciayguBiemcs. Jlaxxe B ciydam JOPOKHO-TPAHCTIOPTHOTO IMPOUCIIICCTBUS
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(ATII) obs3aTenbHO HAMO yKa3aTh, MPUMEPHOE KOJIMYECTBO MOCTPAIABIINX,
€CTh JIM CpPeIu IOCTPAJABIIMX JIE€TH WIM HET, KaKOBa TSHKECTh COCTOSIHUS
Y4aCTHUKOB aBapuu U T.1. Eciu, 4T0o-1ub0 Mpou301LI0 C BAMH WM BallUMU
3HAKOMBIMH, Y BaC HMMEETCS TPAHCIOPT U COCTOSIHUE OOJBHOIO IO3BOJIAET
CaMOCTOSITENTFHO J0OpaThcs MO OJIM3NIEKAIIEro CTAllOHApa, TO BBl MOXKETE
3TO CHenaTh, HE JOKUIASACH Mpue3sa Opuraisl cKopoil moMomu. B nrodom
CTalMoHape ropojga Bac npuMyT M OKaXxyT MEpPBYK IOMOLIb, a IPH
HEOOXOMMOCTU TOCHUTANU3UPYIOT. JIf00ass nomosHUTENnbHAs WMHMOpManus
00 PKCTPEHHOW CUTYallMd TOMOKET OTIPABUTh COOTBETCTBYIOLIUE CITY>KObI U
000pyI0BaHUE K MECTY MPOUCHIECTBUS.

Hexomopuie 3anpemut no nomepy «112»

Huxorna ne paemaiite mpoOHBIN BBI3OB 1o HOoMepy «112y». IIpoOHbie
3BOHKHM 3aHUMAIOT orepaTtopa u tenedonusie nuHuu. B Cucreme-112 Bcerna
JIOJKHBI OBITH CBOOO/IHBIE IMHUH JIOCTYITHBIE JUIS JIFOJIEH, KOTOPbIE 3BOHST I10
DKCTPEHHBIM CUTYaLUsM.

Ecnu BB ciyvaitHo mo3Bonmwnn B Cuctemy-112, He Bemaite TpyOKy,
MyCTh OIEpaTop 3HAET, YTO BHI Ciy4ailHO HaOpamu Homep. [lpum Habope
Homepa «112» Cucrema-112 BbigaeT omepaTtopy, Kak Homep TenedoHa, ¢
KOTOPOT0o OB BBI30B, TAK U MECTOHAXO0XACHHUE TenedOoHa.

B cnyuasx, korma 3BOHOK ObL1 cOpoueH, omneparop Cucrtemsi-112,
OyJeT mbITaTbCsl BaM MEPE3BOHUTH UIsI NPOBEPKH, €CTh JIM SKCTPEHHAas
cutyauus. K coxaneHuto, OOJBIIMHCTBO BEWIAIOT TPYyOKy, M BBI3OB
CTAHOBUTCS JIO)KHBIM, HAa YTO TPATATCA LEHHBIE CWJIBI U CPENICTBA, KOTOPHIE
MOTYT OBITh HY>KHBI B JPYyTOM MECTE.

112 SMS-cepesuc

112 SMS-cepBuC MO3BOJSET TIIYXUM, TTTYXOHEMBIM U CJIA00CIIBITIAIIIAM
oM oTIpaBuTh SMS—cooOmenne B Cuctemy-112 mas ero nanpHeHIIen
00pabOTKM M IOCTAaBKH B CIIYKOBI IKCTPEHHOTO pearupOBaAHMUS:

* [I0’KaPHOM OXPAaHBI;

* MOJIUIINH;

* CKOpOM MEAUIUHCKOW MOMOIIIH;

* aBapuiHOM CTy>KOBbI Ta30BOM CETH;

* criacaTeJiey;

* KAHTUTEPPOP.

Jnst ynobctBa oOuieHus, Jydlle cpa3y yKa3aThb B COOOIICHMHM Ha
OTCYTCTBHE BO3MOXHOCTH MPHUHATH OOBIUHBIN 3BOHOK (HANKCaB — s TIyXOH
WIH 51 HEMOM U T.J.), YTO COKpATUT BpeMs npuema Bamiero coobuienus, T.K. B
npoTUBHOM ciydae omeparop Cucremsi-112  momyuuB  cooOieHue,
nocrapaercs Bam mnepe3BoHuts. byaere roroBel k TOMy, uro Bawm
noTpedyeTcsi yKazaTb 4YTO CIYYHJIOCh, aJpeC Balllero MECTOHAXOXIICHUS,
Bamu ®amunuto Mmsa OTuecTBO U roj pOKICHUS.



CyliecTBYIOT OTrpaHMYEHHUs] Ha MCIOJIb30BaHHE SMS—TEXHOJIOTUM U
BCE€ MOJIb30BATEIN CaMH JIOJKHBI 3HATh 3TH YCIOBUS. Eciii Bbl B COCTOSIHUU
CeJIaTh TOJI0COBOM 3BOHOK Ha HOMeED « 112y, myuine caenaiTe 3To.

Ilomnume!

B HekoTOpbIX 4Ype3BbIYAWHBIX CHUTyalUsXx TpeOyercs Oosiee OIHOMN
CIIyObl HKCTPEHHOTO pearupoBaHusi (TOKapHOM, CKOpOMl NOMOUM U
nosvuun). Coodiiure oneparopy cucteMbl-112, kakas cinyx0a pearupoBaHus
HEe0OXoJMMa B CpoyHOM mopsiake. Hanpumep, aBTokaractpoda ¢ cepbe3Hoi
TpaBMOM, MOTpeOyeT CKOpPOM MOMOIIM M MOJUIMHU. bosbllie Bcero HyKHa
MalliHa CKOPOM MOMOIIM, YTOOBI CPOYHO pPa3zodpaThbCs € MOTEPIEBIIMM.
CoobmuTe oneparopy, 4ro Tpedyercs ckopas rnmomoirs. Cuctema-112 umeer
OpsIMyI0 CBSI3b CO BCEMHM OKCTPEHHBIMH CIIyk0amMu, U B Cilyyae
HEOOXOJMMOCTH TepefaeT UM BCIO HHGOpPMALUIO JJii OpraHu3aliu
HEMEJUIEHHOT'O pEearupOBaHMsL.



