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AJIMUHHUCTPATHUBHBIN perjaMeHT
10 [IPEJOCTaBICHUI0 MyHUIIMNIAIbHOH yeiyru «IIpenocraBienue nHpopmayuy o peaau3alyy B
00pa3oBaTeNbHBIX MYHULIUTIAIBHBIX YIPEKICHUAX IPOTPAMM JIOIIKOJIBHOTO, HAYAIBHOTO
00111ero, OCHOBHOT'0 OOLIEr0, CPEHEro 00Iero 00pa3oBaHusl, a TAKKE TOTOJIHUTEIbHBIX
00111€00pa30BaTEIbHBIX IPOTrPAMM»

I. O0mue moJs1o:xeHus

1.1. AJIMUHUCTPAaTUBHBIN pErJIaMEHT NPEAOCTABICHUS MYHUIUNAIBHONH YCIyrH
«[IpenocraBinenne wuHOpMAK O peanu3anmud B O00Pa30BATEIBHBIX  MYHHUIIMITAIBHBIX
YUPEKACHUAX HPOrpaMM JIOLIKOJIBHOTO, HAYAJILHOTO OOILEro, OCHOBHOIO OOIIEro, CpeiaHero
ob1mero oOpa3oBaHus, a TAKKE JOMOJHUTENIBHBIX 00I€00pa30BaTENbHBIX IPOrpaMM» (Janee —
PernameHT) ycTaHaBIMBaeT MOPAJOK, OINpelenseT CPOKM M IOCJIEI0BATENbHOCTb
aAMMHHMCTPAaTUBHBIX  IpPOLEAYp M  aJIMUHUCTPATUBHBIX  JEUCTBUH  MYHHUIIMIAIbHBIX
00pa3oBaTeNbHBIX YUpEXJICHUH (Janee — 00pa30BaTeNbHbIX YUPEKACHUIN) U JOJDKHOCTHBIX JIMIL,
NOPSAJOK B3aUMOJCHCTBUS € (PU3MUYECKUMH M IOPUAMYECKHMHU JIMIAMH, WHBIMH OpraHaMu
roCyJapCTBEHHOM BJIACTH M OpraHaMyd MECTHOTO CaMOYIpaBJIEHMs, a TaKKe OOLECTBEHHBIMU
00bEAMHEHUSAMH [IPU UCIIOJIHEHUU MYHULIUNIAIBHON YCIYTH.

1.2. 3asBUTEIIMA HAa IPEJOCTABICHUE MYHMIMIIAIBHOW YCIYrd O INPENOCTaBICHUU
UHPOpPMALIUK O peaTH3alud B 00Pa30BaTENbHBIX MYHHIMNAIBHBIX YUYPSKICHUSIX MPOrpamMM
JIOUIKOJIBHOTO, HAa4aJbHOIO OOILEro, OCHOBHOI'O OOIIEro, cpexHero oomiero obpa3oBaHus, a
TaK)Ke JOIMOJHUTEIbHBIX O0LIe00pa30BaTEIbHBIX MPOrPaMM SIBJISIOTCS POAMTENN (3aKOHHBIE
NpPEJCTaBUTENN) YyYaluXcs 00pa30BaTENbHBIX YUYPEXKAECHUN MYHUIMIAIBLHOIO 00pa30BaHUs
Boikcknii MyHHIIMIIAIBHBIN PAioH.

1.3. CBeneHus o MecTax HaXOXKICHHUs, HOMepax TelneOHOB AJS CIPABOK, ajapecax
WHuTepHeT-caiTOB U 3JEKTPOHHOW TMOYTHI OOpa30BaTENbHBIX YUPEKICHUHN, HCIOIHSIOMINX
MYHUIIMIIAJIBHYIO YCIIYTY, coaepxarcs B [Ipunoxenun 1, 2 k Hactosuiemy Permamenty.

1.4. Wudopmanus o0 MyHULIMNAIBHOM yciayre MpeloCTaBlseTCs TIpaxaaHaM
HEMOCPEACTBEHHO B NMOMEIIEHUSIX 00pa30BaTeIbHbIX YUPEKICHUAX, a TAKKE C UCIOIb30BAHUEM
CPEICTB TIOYTOBOH, Tene(OHHON CBS3HM, DJIEKTPOHHOTO HH()OPMHUPOBAHMS, MOCPEACTBOM
pasMelleHHs Ha caiiTaXx 00pa3oBaTeNbHBIX YUpeKAeHUH B ceTu MIHTepHeT.

1.5. [lepeuenr mnpenocraBiasieMo MHGOpPMALMK 1O  BONPOCAM  HCIOJHEHHUSA
MYHUILIMIIAJILHOW YCITyTH:

- peann3anus 00pa3oBaTENbHBIX IPOrPaMM JOUIKOJIBHOIO, HA4aJbHOIO, OCHOBHOI'O
00111ero, CpeIHEro NOTHOT0 00pa30BaHus;

- peanu3anus JOMOJHUTENbHBIX 00111€00pa30BaTeNbHBIX IPOrPaMM;

- paboune mporpamMMbl Y4eOHBIX KypCOB, MPEIMETOB WHBapUMAHTHOM YacTH y4eOHOro
IUIaHA.

Il. Crangapr npenocraBieHUs MyHUIIUTIAJIBHOM YCJIyIH

2.1. HamMeHOBaHNE MYHHUIIMIIATBHOM yciyrH - [IpenocraBinenne nHGOpMAIK O peaTu3alim

B 00pa30BaTENbHBIX MYHUIIUTAIBHBIX YUPEXKICHUSX MPOTPaMM JIOMIKOIBLHOTO, HAYaJIBHOTO

0011ero, OCHOBHOTO 00IIero, cpemHero ooOmero oOpa3oBaHHS, a TAaKXKE JOTMOJHUTEIBHBIX
00111€00pa30BaTENbHBIX MPOTPAMM.

2.2. VcnomHeHWe€ MYHUIMIIAIBHOM YCIYTH  OCYIIECTBISETCS  00pa30BaTEIbHBIMU

VUPEXKIECHUSIMH, OCYIICCTBISIOIMIMMUA TIOJHOMOYHS TIO TIPEJOCTaBICHUIO HH(pOpMamuu 1O



peanMzaliuid B 00pa30BaTENbHBIX MYHUIMNAIBHBIX YYPEXKICHUSAX MPOrpamMM JIOMIKOJIBHOTO,
HAYaJbHOTO OOIIEro, OCHOBHOTO OOIIEro, CpeaHero oOmero oOpa3oBaHMs, a Takke
JOTIOTHUTEIBHBIX 00111€00pa30BaTEIbHBIX TPOrPAMM.

2.3. KoHEYHBIM Pe3yJbTaTOM HMCIIOJHEHHS YCIYTHU SIBIIsTCS ouunanbHas nHGOpMAIHs o
peaM3allid MYHUIMOAIBHBIX O00pa30BaTENIbHBIX YUPEKICHUSAX MPOrpaMM JOLIKOIBHOIO,
HAYaJbHOTO OOIIEero, OCHOBHOTO OOIIEro M CpeaHero oO0Iero oOpa3oBaHUs, a Takke
JOTIOTHUTEIBHBIX 00111€00pa30BaTEIbHBIX TPOTPAMM.

2.4. HopmaTuBHBIE aKThI, HETIOCPEICTBEHHO PETYIUPYIONIUE UCTIOTHEHNE MyHUITUTIAIBHON
YCIIYTH:

- KonBenrus o mpaBax pedeHka, ogoopennas I'enepansuoii Accambneeit OOH ot 20.11.1989 1.;

- Koncturynust Poccutickoit @enepanuu;

- ®enepanbublii 3aK0H 0T 29.12.2012 Ne 273-D3 «O6 obpazoBanuu B Poccuiickoit eneparum» (c
W3MEHEHUSIMH );

- Genepanpubiii 3ak0H 0T 24.07.1998 1. Ne 124-®3 «O0 OCHOBHBIX TapaHTHIX MpaB peOCHKa B
Poccuiickoii @enepannn» (¢ U3MEHEHUSIMHU);

- ®enepanpHbiii 3aKoH 0T 06.10.2003 1. Ne 131-03 «O06 00muX NpUHIKIIAX OPTaHU3AIUA MECTHOTO
camoymnpasnenus B Poccuiickoit @enepanumy (¢ I3MEHEHUSIMH )

- @enepanbhbiii 3akoH 0T 02.05.2006 1. No 59-D3 «O mnopsake paccMOTpeHUsT 0OpaICHUN TPaskKIaH
Poccuiickoit deneparum» (C M3MEHEHHSIMHI);

- ®enepanpabiid 3ak0H 0T 09.02.2009 roma Ne 8-D3 «O6 obecrnieyeHnH M0cTyna K WHGOPMAIUU O
JESITEIbHOCTH TOCYITAPCTBEHHBIX OPTaHOB U OPTaHOB MECTHOTO CAMOYITPABIICHUSY;

- IIpukaz Muno6puayku Poccun ot 30.08.2013 Ne 1014 «O6 yrBepxkaenuu [lopsinka opranuzanuu u
OCYILECTBICHUST 00pa30BaTEIbHON NEATEIBHOCTH 110 OCHOBHBIM 00Ie00pa30BaTEIbHBIM IIPOrpaMMaM -
00pa3oBaTeIbHBIM MPOrpaMMaM JIOLIKOIBHOTO 00pa30BaHMsD»;

- nocraHoBieHue IlpaBurenscrBa Poccuiickoir ®enepaumu ot 03.11.1994 Ne 1237 «O06
YTBEPKJICHUU THIIOBOTO MOJIOXKEHUSI O BeUepHEM (CMEHHOM) 0011e00pa30BaTeIbHOM YUPEIKACHUI;
- Ilpuka3 MunoOpHayku Poccun ot 29.08.2013 Ne 1008 «O6 yrBepkaenuu Ilopsinka opranuzanuu u
OCYILECTBICHUSI  00pa30BaTEIbHON JEATENPHOCTH MO JONOJHHUTEIbHBIM  0011e00pa30BaTeIbHbBIM
pOrpamMmmam»

- noctanosnenue [IpaBurenscrBa Poccuiickoit @enepannu ot 12.03.1997 Ne 288 «OO6 yTBepkaeHUN
TuUmoBoro mnoJOXKEeHUs O CHEeHUATBHOM (KOPPEKIMOHHOM) OOpa30BaTEeIbHOM YUPEXKICHUU IS
00y4aromuxcsi, BOCMUTAHHUKOB C O'PAaHMYCHHBIMUA BO3MOXKHOCTSMU 370POBBS;

- noctaHosneHue [IpaButensctBa Poccuiickoit @eaepanun ot 19.03.2001 Ne 196 «O06 yrBepxkaeHun
TunoBoro nonoxxeHust 06 0011e00pa30BATEILHOM YUPEKICHUN;

- YcTaBbl 00pa30BaTeNIbHBIX YUPEKICHUM;

- Y4eOHble muaHbl 00pa3oBaTeNbHBIX YUPEKICHUI;

- VHble HOpMaTUBHBIE MPABOBHIE AKTHI.

2.5. JIns monydeHus MYHHUIIMIATBLHOW YCIyTH 3asBUTENh TMOJAeT B 00pa3oBaTebHOE
yupexenue 3aspiaeHue ([IpunoxenneNed), B KOTOpOM yKa3bIBaroTCs (GaMUIMsL, UMs, OTYECTBO
3as8BUTENSA, MECTO PETUCTPAlUH, KUTEIbCTBA M M3JIAraeTcsl 3ampoc Ha IMPEAOCTaBICHHUE
MYHUILIMTIAJTbHON YCITYTH.

[Tonydarenn MyHUIMINATHLHOW YCIYTH HMEIOT MpaBO Ha HEOJHOKpATHOE oOpalieHue 3a
MYHULIMTIAJTbHON YCIIYTOMH.

2.6. B mpenocTaBlieHWHM MYHHIMIIATBHOW YCIYTM MOXeT OBITh OTKa3aHO MpHU
MPEAOCTABICHUH  POAUTENSIMH  (3aKOHHBIMH  TIPEACTABUTEISIMH)  JTOKYMEHTOB,  HE
COOTBETCTBYIOIIUX YCTAHOBIEHHBIM TPEOOBAHUSIM.

2.7. B WCNONHEHUN MYHHIIMITATLHOW YCIYTH MOXKET OBITh OTKa3aHO B CIIyYasX, €Clid Yy
00pa30BaTEeNLHOTO YUPEXKIECHUSI OTCYTCTBYET CBUACTEIBCTBO 00 aKKpPEIUTAIIMM TOW WM MHOMN
00pa3zoBaTeNbHON MTPOTPaAMMBI.



VcnonHeHne MyHHUUUMIAIBHOW YCIYTM NPUOCTaHABIUBAETCA B ClIydae H3MEHEHUH B
3aKoHozarenbeTBe Poccniickon @enepanuy, periiaMeHTHPYIOLIEM UCIIOJIHEHUE MYHULIMITAIBHON
YCIIYT'H, HA CPOK, YCTAaHABJIMBAEMbIN 3aKOHOM, BHOCSIIMM JaHHbIE N3MEHECHMSL.

2.8. MyHunMnai€bHas yciayra npeaoCcTaBiseTcss Ha 0e3BO3ME3IHOM OCHOBE.
2.9. OOpazoBaTenbHble YUPEXKAEHUS pPa3MEUIaloT JUIsl O3HAKOMIIEHHUS HoJydarenel
MYHULIMTNIAJBbHOW YCIIYTHU:
- Y4eOHBI TIJIaH;
- JIMLIEH3UIO Ha MPaBO BEACHUS 00pa30BaTEIbHOMN IEATEILHOCTH;
- CBUJETEIBCTBO O IOCYAAPCTBEHHOM aKKpeIuTaluu oOpa30BaTENIbHOTO YUPEKICHHUS, Jarolee
IPaBO Ha BBIJAYy JOKYMEHTA FOCYJapCTBEHHOTO U (M) YCTaHOBIEHHOTO 00pasia;
- OCHOBHBIE 00pa30BaTeIbHbIE IPOIPAMMBI, pealli3yeMble 00pa30BaATEIbHBIM YUPEKACHUEM;
- IpyTrue JOKYMEHTBI, perjaMeHTUPYIOIME OPraHU3aliio 00pa30BaTeIbHOro MpoLecca.

2.10. OcHoBHBIMU TpeOOBaHUSMU K HWHGOPMUPOBAHUIO 3asBUTENCH O MpaBHIIax

VCIIOJTHEHUS] MyHULIMIIAIIbHOM YCIIyTH (fanee — HH(QpOpMHUPOBAHUE) SBIISIOTCS:

- JOCTOBEPHOCTH MPEIOCTABISIEMON HH(pOpMAIINH;

- YETKOCTh B U3JIOKCHUU HH(POPMAIUH;

- IOJTHOTa UH()OPMUPOBAHMUS;

- HATJSIHOCTD (hOpM TpenocTaBisieMoil nHdopMaru (Ipu MICbMEHHOM HH()OPMHUPOBAHHH);
- y10OCTBO ¥ JIOCTYIHOCTb MOJY4YEeHUsI HHPOPMALIUY;

- OIIEPAaTUBHOCTD NPEAOCTABIECHUS HH(OPMALIUU.

2.11. HndopmupoBaHue MpoBOAUTCA B (GOpME HHIUBUIAYATHHOTO YCTHOTO WIIU
NUCHbMEHHOTO WH()OPMHUPOBAHUS; ITyOJIMYHOTO YCTHOTO HJIM HMHCBMEHHOTO WH(OPMHPOBAHHUS.
HNHudopmMHpoBaHue OCYIECTBISETCS HA PYCCKOM S3BIKE.

Bpemst oxunanus B ouepeau Ha MPUEM K JIOJDKHOCTHOMY JIMILY WIIM JUISL TIOJTYYEHHUS
KOHCYJIbTAllMM HE JIOJKHO MPEBBIIATh 15 MUHYT.

2.12. VupuBuayanbHOE YyCTHOE HH()OPMUPOBAHME OCYIIECTBISIETCS pPabOTHUKAMHU
00pa30BaTeNbHBIX YUYPEXKIEHUH, OTBETCTBEHHBIMH 3a WH(GOpPMHUpPOBaHME, NpU OOpaleHUN
3asiBUTEINIEeN 32 HH(pOpMalel JINYHO WM 110 TeIePOHY.

PaboTHHK 00pa30BaTeNbHOrO YUYpEXIEHHUs, OTBETCTBEHHBIM 3a HH(OpMUpoOBaHUE,
MPUHUMAET BCE HEOOXOMMBbIE MEpPBI JIJIsl MPEAOCTABICHMSI [TOJIHOTO U ONEPaTUBHOTO OTBETA Ha
MIOCTaBJIEHHBIE BOIIPOCHI, B TOM YHCJIE C IPUBJICUEHUEM JPYTUX CHEIUATUCTOB.

Ecnin nnga monroroBku oTBeTa TpeOyeTcs MPOJOJDKUTENIbHOE BpeMs, pPaOOTHUK,
OTBETCTBEHHBbIM 3a MH(MOPMHUPOBAHME, MOXKET TMPEUIOKUTh 3asBUTEISIM OOpaTUThCS 3a
HeoOXxoaumon uHpOpMalKel B TNHUCBMEHHOM BHJE, JUO0O MPEII0OKUTh BO3MOXKHOCTH
MOBTOPHOTO KOHCYJIBTHPOBAHUS MO Tele(oHy uepe3 ONpe/eeHHbIH MPOMEXYTOK BPEMEHH, a
TaKk)kK€ BO3MOXKHOCTh OTBETHOI'O 3BOHKAa CIIELUAIMCTa, OTBETCTBEHHOI'O 3a MH(OPMUPOBAHHE,
3asBUTEIIO [T Pa3bsICHEHHUS.

2.13. OTBet Ha OOpaleHue 3asBUTEIS MMPEIOCTABISIETCS B TIPOCTOM, YETKOW M TIOHSATHOM
dopme c¢ ykazaHueM QGaMHIMHM, HWMEHHM, OTYECTBa, HOMepa TenedoHa HCIOIHUTENS U
MOJMUCHIBACTCA JUPEKTOPOM 00pa30BaTEIbHOTO YUPEKACHHUS.

OTBer HampaBisgeTcss B INHCbMEHHOM BHJE, JJIEKTPOHHOW MOYTOM 1uOO uepes
oduIManbHble CalThl B 3aBUCUMOCTH OT crioco0a oOpallleHus: 3asgBUTENS 3a MHGOpMaueil uimn
crioco0a JIOCTaBKM OTBETA, YKa3aHHOT'O B MUCbMEHHOM OOpAICeHUH 3asIBUTEIIS.

OtBer Ha oOpaiieHHe 3asBUTENS, IMOCTYMUBIIEE MO HH(POPMALMOHHBIM CHCTEMaM
00I111er0 NOJIb30BAHMUS, HAIIPABIISETCS IO TOYTOBOMY aJIpecy, yKa3aHHOMY B OOpaIleHUN.

2.14. B nomMenieHusX 00pa3oBaTeNbHBIX YUPEKACHUH pa3MenaroTcs WHHOPMAIMOHHbIE
CTCHIB! U (WIH) APYrHe TEXHUYECKHE CPEICTBAa aHAJIOTUYHOTO HA3HAYCHHUsS JJISI O3HAKOMIICHUS
MOJIh30BaTeNCH ¢ HHPOPMAIUEH UCTIOTHEHUS MYHUITUTIATBHOW YCITYTH.

2.15. Ilpu ortBere Ha TeneQOHHBIE 3BOHKM pPAa0OTHHK, OTBETCTBEHHBIH 3a
uH(popMUpOBaHUE, CHSAB TPYOKY, MOJDKEH Ha3BaTh (DAMIIIUIO, WMsS, OTYECTBO, 3aHUMAEMYIO



JOJDKHOCTh W HauMEHOBaHME yupexaeHus. B koHue wuHpopmMupoBaHHA PpabOTHHK,
OTBETCTBEHHBIH 32 MH(POPMHUPOBAHUE, JOJDKEH KPATKO MOJABECTH MTOTH U MEPEYHCIUTH MEpHI,
KOTOPbIE HAJI0 NPUHATH (KTO UMEHHO, KOT'JIa M YTO JIOJKEH C/IENaTh).

PaboTHHKHM, OTBETCTBEHHbIE 3a WH(GOPMUPOBAHME, HE BIIPaBe OCYIIECTBISATh
KOHCYJIbTUPOBaHME 3asBUTEJICH, BBIXOZMAIIEE 3a paMKU HHGOPMHPOBAHHUSA O CTAaHAAPTHBIX
Ipoueaypax M YCIOBUSAX HCIOJHEHHMS] MYHUIMIAIBHOM YCIYyTM W BIUAIOLIEE OPSIMO WM
KOCBEHHO Ha MHJIMBUYaJIbHbIE PELICHUS 3asiBUTENEH.

2.16. IlpenocraBiieHue MYHUIIUIAIBLHON YCIYTH OCYIIECTBIIAETCS €XKEIHEBHO B TEUCHHUE
BCEro paboyero BpeMeHH B MyHUIIUIIAIBHBIX 00111€00pa30BaTEIbHbIX YUPEKICHUIX.

2.17. Tloka3zaTenu JOCTYIMHOCTU M Ka4€CTBa MyHUIIUTIATILHON YCIIyTH

AJIMUHUCTPATUBHBII perjaMeHT IpeAOoCTaBICHUsI MyHULIIMIIAIBHONW YCIIyTH pa3paboTaH B
LEeISIX TOBBIIIEHUS KadecTBa NPEJOCTAaBIEHUS M JOCTYNHOCTH MYHHUIMNAIbHON yCIyry,
co3/aHusl KOMGOPTHBIX YCIOBUHM Ui YYaCTHUKOB OTHOILEHHMH, BO3HMKAIOLUX IMpHU
OCYIIECTBJICHUN MYHULIMIIAIIBHOMN YCIIYTH.

KayectBO MyHMLIMDAIBHOM yCIYrM - COBOKYIHOCTb XapaKTEPUCTUK  YCIYTH,
ONpEACISAIONUX €€ CIIOCOOHOCTh YAOBJIETBOPATH IOTPEOHOCTH IOJy4yaTesls B OTHOLIEHUU
coliepkaHus (pe3ynbrara) yCiayru.

JIOCTYITHOCTB YCIIYTH - 9acTh XapaKTEPUCTUK YCIYTH U OOCITY>KUBAHHSI, OTPEIEISIOIIAs
BO3MOYKHOCTb IOJIyYEHHsI YCIYTH MOTPEOUTENSIMU C YU€TOM BCeX OOBEKTUBHBIX OTPAHUYCHUH.

Hns  mynumunansHod  yemyru  «lIpepoctaBnenue wuHGpoOpMamuu O peaqu3alddl B

00pa30BaTeNbHBIX MYHUIMNAIBHBIX YUYPEKICHUSIX MPOrpamMM JIOIIKOJIBHOTO, HAa4yaabHOI'O
00111er0, OCHOBHOTr'O 0O0IIEro, cpeaHero ooOimero oOpa3oBaHHs, a TaKXKE JOMOJHUTEIbHBIX
0011e00pa30BaTeNIbHBIX [POrpaMM» M OINpPENENEHHBIX HACTOSIIMM AJIMUHHCTPATUBHBIM
perJsaMeHToOM — KaTeropuil  3asBUTENEW  JOCTYNHOCTb  YCIYrd  ONpenensercs  OoOIKUMHU
MOKa3aTeJsIMU JOCTYITHOCTH:

— YCIIOBUSL JIOCTyHa K TEpPpUTOPHUSAM, 3JaHUAM M IOMEIIEHUSM -TeppUTOpUaIbHAas
JIOCTYIHOCTh, 3/IaHUE€ YYPEXKJEHHUS PpACHOJOKEHO B IIEHTPE HACEJIEHHOrO0 IyHKTa, B
IIaroBOM JOCTYMHOCTH OT OCTAaHOBKHM OOIIECTBEHHOTO TPAaHCHOPTa, B HAJIWYUU
HE00X0IUMMOE KOJIMYECTBO MAPKOBOYHBIX MECT, B T. . JJI1 UHBAJIHJIOB;

— HaJIu4yMe HeoOXOAMMOM HMH(PACTPYKTYpBl — MAaHIYCHI, JU(THI, 000pYIOBaHHBIE MecTa
OKUJaHUS;

—  pexuM paboThl, yIOOHBIN IS 3asgBUTENEN — NpOUIeHHe pabodyero BpeMeHH B BeUepHUE
4achl WJIN B BBIXOJHBIE JIHU;

— yiIydmieHue oOecrieyeHus HaceleHuss uHpopManuerd o pabore  yUpexJAeHUs
MPEIOCTAaBIsAEMBIX ycayrax — HMH(OpMalMOHHBIE M pekiaMHble 00bsaBieHus B CMU,
pasmeleHre HHPOpMaLMU Ha OQUIIMAIBHOM caiiTe 00pa30BaTEIbHOTO YUPEkKACHUS,

— YCOBEpIICHCTBOBAHHWE CHUCTEMBl MPOCTPAHCTBEHHO-OpPHEHTHUpYIOLIEeH uHpOpMaluu -
HalIM4yue MHPOPMAIIMOHHBIX CTEHJIOB, YKa3aTesel;

— BHEJIPEHHE CHCTEMbl MOHUTOPHHIA YIOBJIETBOPEHHOCTH IIOCETUTENEH KadeCTBOM H
JIOCTYITHOCTBIO YCIYT B aJMUHHUCTpPAllMd MYHUIMNAILHOTO 00pa3zoBaHus Boinkckuii
MYHULUITIAIbHBIN palioH.

[Tokazarenn kadectBa © d3(pdekTuBHOCTH MyHUIMNanpHOW ycnyru «lIpemocraBneHue
uH(pOpMallMl O pealu3allid B O0pa30BATEIbHBIX MYHUIMNAIBHBIX YUYPEKACHUAX MPOrpamm
JIOUIKOJIBHOTO, HAa4YaJbHOTO OOILEro, OCHOBHOIO OOIIEro, cpenHero oomero odpa3oBaHus, a
TaK>Ke JOMOJHUTENBHBIX 0011e00pa30BaTEIbHBIX MPOTPaAMM»:

— YIOBJIETBOPEHHOCTh MOJy4YaTeledl yclIyrn OT Ipolecca IOIY4eHHs] YCIYyrd U €€
pe3yJbTaTa;

— COOTBETCTBUE TPEOOBAHUAM AJIMUHUCTPATUBHOTO PETIAMEHTA;

— KOJIMYECTBO 3asBUTENEH, NOIYYMBIIMX YCIYry @O IpelBapUTENbHON 3amucy,
COOTHOIIIEHHUE K 00IIIeMy KOJMYECTBY 3asBUTENCH;



— KOJIMYECTBO 3asBUTENICH, MOJYYUBIIMX YCIYTY B pe3ysibTaTe AUCTAaHIIMOHHOTO MpUEMa B

MECHIII;

— KOJHMYECTBO 3asBHUTENCH B  Mecsl, KOTOpbIM Oblla OKa3aHa OecruiaTHas

KOHCYJIbTAIlHOHHAs TOMOIIIb;

— KOJINYECTBO 3asBUTEIICH, MOJYYHBIIUX YCIYTY B HECTAaHAAPTHOE BPEMs, COOTHOIICHHE K
00I11eMy KOJIMYECTBY 3asiBUTEIICH;

—  Ppe3yNbTaThl CIYXKEOHBIX TPOBEPOK;

— HCIIOJIHUTENbCKAs AUCLUILINHA;

— pEeryJspHBIi KOHTPOJIb KauecTBa 00CTyKUBaHUs, aHAIIN3 OOpaIlleHH TpakKIaH U CIyvyacB

JIOCYIeOHOTO 00XKATOBAHMS.

CooTBeTCcTBHE TOKa3aTeNssM KadecTBa YCIYT'M UM OOCITYKHUBaHHUS MPHUBOAUT K OOJIbIICH
YIIOBJIETBOPEHHOCTH IMOJIydaTesei, a COOTBETCTBUE MOKA3ATESIM JOCTYITHOCTH - K YBEIHMUEHUIO
KOJINYECTBA MOJIyYaTeIIeH.

PerynsipHblii MOHUTOPUHI MHEHHWIl TOTpeOWUTeNell YCIyrd - HHCTPYMEHT MPUHSATHS
YIPABJICHYECKUX PEIICHHH MO0 YIYYIICHHIO W Pa3BUTHIO JEATEIBHOCTH MYHHUIUITAIHLHOTO
VUpPEXKIIEHUS B YCJIOBHUAX IepexoJa Ha TMPUHIUIBL YIPaBICHUS, OPUEHTHUPOBAHHOTO Ha
OOLIECTBEHHO 3HaYMMBbIE PE3YJIbTATHI.

2.18. IlpenocraBieHne MyHUIIUTIAIBHON YCIYTH B 3JIEKTPOHHOM BHJIE

[IpenocraBiieHue yciayr B 3JIEKTPOHHOM BUE — MPEJOCTABICHUE MYHHUIMITAIBHBIX YCIYT
(manee — yCIyru) € HUCHOJIb30BaHHWEM HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHUH,
BKJTI0Yasi OCYIIECTBJICHNUE SJIEKTPOHHOTO B3aMMOACUCTBUS MEXIY OpraHaMy roCyIapCTBEHHOU
BJIACTH, OpPraHaMH MECTHOTO CaMOYIPaBJICHHs, HWHBIMA OpraHaMd M OpraHU3alUsIMHU,
3asBUTEIISIMU, B TOM YHCIIE TIPH UCTIOTHEHUN aIMUHICTPATUBHBIX MPOLIEAYP.

Jns  3asgBUTENe  OpPraHM30BaHO AJIEKTPOHHOE MPENOCTaBICHHE 3asBUTEISIM  oOIIei
undopmarnuu o6 yciyre «lIpemocraBienune mHbOpMAIUU O peanu3alud B 00pa3oBaTEIbHBIX
MYHUIUNAIBHBIX YUPEKACHUAX IPOrpaMM JIOIIKOJIBHOTO, HAYaJbHOTO OOIIEro, OCHOBHOI'O
oO1rero, cpemHero oOmero o0pa3oBaHUs, a TaKXKe JOMOJHHUTEIBHBIX 00IIe00pa3oBaTEIbHBIX
nporpaMM»: TOPSJIOK TOJY4YeHUs YCIOYyrM M ajJpeca MeCT TIpueMa JOKYMEHTOB JUis
npefocTaBieHuss ycuyru. JlamHas wHQOpManus pa3Memaercss B ceTm VHTepHeT Ha
ounManbHbIX caiiTax 00pa30BaTeNbHBIX YUPEKICHUH.

3asBHUTENSAM TMPEIOCTABISIETCS BO3MOXKHOCTh AMCTAHIIMOHHO MOIYYHTH (POPMBI TOKYMEHTOB,
HEoOXouMBbIe JUIs TOJY4YEHHUs YCIyru. YKas3aHHble oOpasubl 3asBiaeHuil (IIpunmoxenue Ned)
pa3MeIaroTcsl B COOTBETCTBYIOIIEM pasfielie caiiTa 00pa3oBaTeIbHOTO yUPEKICHHS. 3asiBUTEIb
UMEET BO3MOXKHOCTb 0D OPMUTH BCe HEOOXOAUMBIE TOKYMEHTHI B YIOOHOM JJIsl HEro MecTe s
10JIa9M B 00pa30BaTeIbHOE YUPESKICHHUE.

WudopmupoBanue 3asBUTENCH O TMOpPAAKE TMOJYyYCHHS MYHUIMNAIBHOH YCIyrH
BO3MOXHO B AJIGKTPOHHOM BHJIE€ TPH OTIPABKE 3alpPOCOB 3asABUTEINEH 1O aipecy dJIEKTPOHHOH
nouTsl, ykazaHHo! B [Ipunoxenue Nel, Ne2.

I11. CocTaB, noc/ie10BaTeIbHOCTH U CPOKH BBINOJTHEHUSI AIMUHUCTPATHBHBIX MPoLeayp,
TpeOOBaHUs K MOPSAKY UX BbINOJHEHHUS, B TOM YHcje 0CO0EHHOCTH BbINOJTHEHUS
aIMHMHUCTPATHBHBIX NMPOLEAYP B 3JIEKTPOHHOM BH/JI€.

3.1. UcnonHeHre MyHUIIMTIATBHON YCIYTH MPEayCMaTPHBACT:

WudopmupoBanre o peanu3zalid B 00pa30BaTENbHBIX MYHUIUMNAIBHBIX YUPEKICHUAX
OporpaMM JIOIIKOJIBHOTO, Ha4YaJbHOI'O OOIIEro, OCHOBHOTO OOIIEro, CpeJHero oOIuero
00pa3zoBaHMs, a TAKXKE JIOMOJTHUTEIBHBIX 00IIe00pa30BaTeIbHBIX TPOTPaAMM.

OO0pazoBatenbHbIE TPOTPAMMEI OMIKOIHHOTO, HAYAIBHOTO 00IIEero, OCHOBHOT'O OOIIETO,
cpemHero o0mero o0pa3oBaHUs, JOMOJHUTENIBbHBIC 00IE00pa3oBaTeIbHBIE MPOTPAMMBbI



BKJIIOYAIOT B ce0sl ydeOHbI Iu1aH, pabouue NporpaMMbl y4eOHBIX KypCOB, IPEIMETOB,
JUCUHUILIIMH (MOJYJICH) U APYTUe METOIMYECKUE MATepUaJIbI.

3.2. BeinosiHeHHE aIMUHUCTPATUBHBIX ACHCTBUN B paMKaX UCIIOIHEHUS MyHHUIIMIIATbHOU
YCIYTH OCYIIECTBISICTCS PaOOTHUKAMH OOpPa30BaTEIbHBIX YUYPEXKICHHH B COOTBETCTBUU C
YCTAHOBJICHHBIM paclpe/ie]IeHueM TOJDKHOCTHBIX 00513aHHOCTEH.

3.3. IlpemocraBneHne MYHHLIMIIAIBHOM YCIyrMW BKJIIOYAaeT B ce0s  Cleayromme
aJIMUHUCTPATUBHBIE ITPOLIEYPHI:

- MpeocTaBIeHne HHPOPMAITMOHHBIX MaTEepPUAIOB B (hopMe MUCbMEHHOTO MH(POPMUPOBAHUS B
teuenne 30 nHel;

-IIpeIOCTaBICHNE HMH(POPMALMOHHBIX MarepuajioB B (opMe YCTHOrO HHPOPMHPOBAHUS B
TeueHue 15 MUHYT;

-peAoCcTaBlIeHNe MH(OPMALMOHHBIX MaTepHalioB mocpeacTBoM MHTepHeT-caiiTa B TeueHue 1
MecsI1a;

-NpeA0CTaBlIeHe MH(POPMALMOHHBIX MAaTEpUajoB IIOCPEACTBOM 3JEKTPOHHOM pacChUIKM B
TeueHue 10 gHew;

-1peAoCcTaBlIeHNe MH(POPMALIMOHHBIX MaTEpUalOB IOCPEACTBOM IYOJMKALUU, pa3MELICHUS B
CpeACTBax MaccoBOi MH(OpPMAIMK 10 Mepe NOSBICHUS 3HAYMMOM HH(pOpMaILIUU.

3.4. AZMUHUCTpaTHBHAs MpOLEAypa NPEJOCTaBICHUS HH(POPMAIIMOHHBIX MAaTEpHAaIOB
nocpeacTBoM HMHTepHeT-caiToB mpeanosaraeT pasMmelieHne HHGOPMALMOHHBIX MaTepHalioB,
HOPMAaTUBHBIX IPABOBbIX, OPraHU3ALMOHHO-PACHIOPSAUTEIbHBIX U METOJUYECKUX TOKYMEHTOB
Ha opUIMATIBHOM caiiTe B TeueHue | mecsna.

3.5. OTBETCTBEHHOCTb 3@ COJIEpP)KAaHUWE U KayeCTBO MpPEAJAaraéMbIX K pPa3MEIIECHUIO
MaTepHajoB  BO3JaraeTcs Ha  PYKOBOAMTENEH  COOTBETCTBYIOIIUMX  00pa3oBaTENIbHBIX
YUPEKIACHUN.

3.6. AAMMHUCTpaTHBHAas Ipoleaypa NpeAoCTaBleHUs HH(OPMAIIMOHHBIX MaTepUasoB
MOCPEACTBOM BJIEKTPOHHON pAacChUIKM TpEArojaraeT HampaBieHHE B MYHULUIAIbHBIC
oOpa3oBaTeNbHbIE YUPEXKJICHHs HH(POPMALMOHHBIX MAaTepHUaioB, TEKCTOB HOPMATHUBHBIX
IIPABOBBIX aKTOB U OPraHU3aLMOHHO-METOJUYECKUX JOKYMEHTOB C MCIOJIb30BAHUEM MOYTOBBIX
KOMIIBIOTEPHBIX NPOTrPaMM U CIIMCKA PACCBUIKY B TeueHue 10 nHen.

3.7. AnMuHUCTpaTHBHAas Mpolielypa IpeloCTaBIeHNUs HH()OPMAIIMOHHBIX MaTepHUajoB
MOCPEICTBOM MyOJIUKAIMH, Pa3MELIEHNUs B CPEACTBAaX MAacCCOBOM MH(pOpMaIMK IpEeoiaraer:

- nyOnukanuioo Haubosee 3HAYMMBIX HMH(DOPMALIMOHHBIX MaTepHalioB, TEKCTOB
HOPMAaTHBHBIX IIPABOBBIX aKTOB U OPTaHNU3ALIMOHHO-METOJNYECKUX JOKYMEHTOB;

- MyOJUKallUY B BUJI€ OpOIIIOp, COOPHUKOB, OYKJIETOB U MHBIX HENEPUOANYECKUX U3JaHUN
UH(POPMALIMOHHBIX MaTepHajoB, HOPMATHUBHBIX IMPABOBBIX M OPraHMU3aIMOHHO-METOJUYECKUX
JIOKYMEHTOB JIJISl paclipOCTPAHEHUS Cpeli MyHULIUIIATbHBIX 00pa30BaTEIbHBIX YUPEKACHUM.

- pa3MelieHue B CpeAcTBaX MaccoBOM HH(pOpMAIMM aKTyallbHOW HH(opManuu ams
NEeAarorndyeckux  pabOTHUKOB  CUCTEMbl  00Opa3oBaHHs, Yydalluxcsi  0Opa3oBaTeIbHBIX
YUpEeXKACHUH, TpenojaBarened M HAayYHO-NIEJArOrMYeckMxXx  paOOTHUKOB  CHUCTEMBI,
IpeJCTaBUTeNIed  TPakIaHCKO-TIPABOBbIX HMHCTUTYTOB M OOIECTBEHHBIX OpraHu3alu,
IpeCTaBUTENICH POIUTENHCKONM O0IIIECTBEHHOCTH 10 MEpe MOSBICHUS 3HAYUMOM HH(POpMAIIHH.

V. ®opMbI KOHTPOJIS 32 MCIIOJTHEHHEM A/IMUHUCTPATUBHOIO perjiaMeHTa
4.1. Texymuit KOHTPOJb 32 COOTIOACHUEM TIOCIECIOBATEIFHOCTH IEUCTBUH, ONIPEACIICHHBIX

aIMMHHMCTPAaTUBHBIMU IpOLEAYypaMH IO MPEAOCTaBICHUIO MYHULMIAIBHOW YCIyTH, U
MPUHITHEM PElIeHUN paOOTHUKOM YUPEXKACHHS OCYLIECTBIISIET PyKOBOJUTENb YUPEKICHUS.



Texymuit KOHTPOJIb OCYIIECTBISIETCS MYTEM MPOBEACHHS PYKOBOJIUTENIEM YUYPEKICHUS
MPOBEPOK COONIOJICHUS U UCHOJIHEHUS] paOOTHUKOM TOJIOKEHUM HacTosmero Permamenrta u
CBOEH TOJKHOCTHOM UHCTPYKITUH.

[lepnoaMYHOCTh OCYIIECTBICHUS TEKYIIETO KOHTPOJS YCTaHABIMBAETCA PYKOBOJUTEIEM
YUPEXKICHUSI.

4.2. Otmen oOpa3oBaHUs ATMUHUCTPAIMU MYHHIMIIATLHOTO OOpa3oBaHus Boinkckuii
MYHULIMNIATBHBIA paiioH (manee - Otnen oOpa3oBaHMs) OPraHU3YeT U OCYILECTBISET KOHTPOIb
3a MPEJIOCTABICHUEM MYHHIIUITAILHOW YCIYTH YUPESKISHUSIMU 00pa30BaHHUS.

KoHTpo:b 3a MOIHOTOM M Ka4yeCcTBOM MPEOCTaBICHUS MYHUIIMIIAILHOW YCIYTH BKJIIOYAET
B ce0sl MpOBEJCHHE MPOBEPOK, BBIABICHHWE M YCTPAaHCHHWE HAPYIICHWHA MpaB MoJydaTesen
MYHULIMNIAJBHOW YCIYTH, PAacCMOTpPEHHE, MPHUHITHE pEIIeHUH U TMOATOTOBKY OTBETOB Ha
oOpallleHus1 ToJiydaTesJed MYyHHUIMIAIbHOM YCIyTH, COJEpKallue >KajioO0bl Ha JeHCTBUS
pabOTHUKOB yUpexaeHU 00pa3oBaHUsI.

[To pesynbraTam KOHTpPOJISA, B cliydae HEOOXOAMMOCTH, OCYILIECTBIISICTCS IMPHUBJICUCHHE
BUHOBHBIX JIMI] K OTBETCTBEHHOCTH B COOTBETCTBHHM C 3aKOHOJATENhCTBOM Poccuiickoit
®denepauuu.

[IpoBepkr MOTHOTHI M  KayecTBa  MIPEIOCTABICHUS  MYHHUIMIAIBHON  yCIyru
OCYIIECTBIISIOTCS HA OCHOBAaHUU TPUKA30B KOMHTETA 00PAa30BAHHUS.

[leprog4HOCT  TPOBEACHHS IPOBEPOK MOXKET HOCHTh IUIAHOBBIA  XapakTep
(OCYIIECTBISIThCSI HA OCHOBAHHWH TIOJTYTOJIOBBIX WJIM TOJOBBIX IUIAHOB PAOOTHI), TEMATHYCCKHIMA
xapaktep (mpoBepKa TMPEAOCTaBICHHUS MYHULUINAIBHOW YCIYTM OTIENbHBIM KaTeTOpUsM
noJTyJaTesie MyHUITUNIATbHON YCIYTH WM OTACJIBHBIX BUIOB YCIYT) M BHEIJIAHOBBIN XapakTep
(10 KOHKpPETHOMY OOpAaIICHUIO MOTyYaTessi MyHULIUNAIbHON YCIYTH).

V. JlocyneoHbiii (BHeCy1eOHBIN) MOPSIIOK 00:KAT0BaAHNUS 3asIBUTEEM PeLIeHHil 1
AelicTBuii (0e31eiicTBMIT) Oprana, Npe1oCTABJSIONIEr0 MyHUIUNIAJBHYIO YCJIYTY,
JAOJIKHOCTHOI0 JINLIA OPIraHa, MPeAOCTABJIAIOIIECI0 MyYHUIIUIIAJIBHYIO YCIYTY, JH00
MYHHUIUIIATBHOIO CJIYKALIETr0

5.1. 3asiBUTENb UMEET MPaBO Ha 00XkalloBaHUE B AOCY1€OHOM (BHECY/I€OHOM) MOPSIKE
pemieHuid u naeWctBui (Oe3nelcTBUS) OpraHa, MPEeAOCTaBISIIOIIET0 MYHUIUNAIBHYIO YCIYTY,
JOJDKHOCTHOTO — JIMLIA  OpraHa, MpeJOCTaBJIAIONIEr0  MYHULUNAIBHYIO  yCIOyry, Jubo
MYHHUIUIIAJIBHOTO CIIYXKaIEero.

3asBUTENb MOXKET 0OPATUTHCS C KaJlo0OM, B TOM YHUCIIE B CIEIYIOIUX CIyqasx:

1) HapymieHne CcpoKa perucTpaluy 3ampoca 3asiBUTENsT O  MPEJOCTaBICHHUH
MYHULIMIIAJIbHON YCIIyTH;

2) HapylIeHHUE CPOKA MPEIOCTABICHUS MyHUIIUTIATIbHON YCIYTH;

3) TpebGoBaHue y 3asgBUTENS JOKYMEHTOB, HE IPEAyCMOTPEHHBIX HOPMAaTHBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit @enepaniiy, HOpMaTUBHBIMU MTPABOBBIMU aKTamMH PecryOnuku
Mapuii D, MyHULIMNAIbHBIMU IPAaBOBBIMM AaKTaMHU MAJI IPEIOCTABIECHUS MYHULUIAIbHON
YCIIYTH;

4) oTka3 B IpUEME JOKYMEHTOB, IIPEJOCTABIEHUE KOTOPBIX MPESYCMOTPEHO
HOPMAaTHUBHBIMU MpPaBOBBIMU akTaMu Poccuiickoit ®enepanuu, HOPMATUBHBIMH MPaBOBBIMU
aktamu PecnyOnuku Mapuit D1, MyHUIMTIAIBHBIMU [TPABOBBIMU aKTaMH ISl MIPEIOCTABICHUS
MYHULIUTIAJIbHON YCIYTH, Y 3aBUTEJIS;

5) oTka3z B MNPEAOCTaBICHUM MYHHMLIMIIAJBHOW YCIyTd, €CIM OCHOBAaHUS OTKa3a HE
MpeyCMOTPEHb! (efepaabHbIMA 3aKOHAMHU U TMPUHATBIMU B COOTBETCTBHM C HMMH HHBIMHU
HOPMATUBHBIMH IIPaBOBbIMH akTamMu Pocculiickonn ®Penepanuu, HOPMaTUBHBIMU IIPaBOBBIMU
aktamu PecniyOnuku Mapwuii D11, MyHUITUTIATbHBIMH IIPABOBBIMU aKTaMHU;



6) 3arpeboBaHUE C 3asABUTENS NPU MPEAOCTABICHUM MYHHMLMIIAIBHOM YCIyrM IUIAThl, HE
IIPEAYCMOTPEHHOM  HOPMAaTHBHBIMM  IIpaBOBBIMM  akTaMu  Poccuiickonn — ®Penepauuu,
HOPMAaTUBHBIMU IIPaBOBBIMU akTamu PecnyOsnka Mapuii Dn, MyHMIMIAIBHBIMU IIPaBOBBIMU
aKTaMH;

7) oTKa3 opraHa, NpelOCTaBISAIOIIEI0 MYHMLIMIAIBHYIO YCIYr'y, JOJDKHOCTHOIO JIMLA
oprasa, IpeJ0oCTaBIISAIOIEr0 MyHULIUIIAJIbHYIO YCIYTY, B UCIIPABICHUM JOIYIIEHHBIX ONEYaTOK
U OIMIMOOK B BBIJAHHBIX B PE3yJIbTaTe MPEJOCTaBICHUS MYHHUIMIAIbHON YCIYTH JOKYMEHTax
1100 HapyIIEHHE YCTAaHOBJIEHHOTO CPOKA TAKUX UCIIPABJICHUH.

5.2. JKanmoba mogaercst B mucbMeHHOM opMe Ha OyMa)KHOM HOCHUTEIE, B dJIEKTPOHHOM
¢dopme B opraH, MpeaoCTaBIAIONNI MYHHUIMIAIbHYIO ycayry. JKanoObl Ha perieHus, IpuHsAThIe
PYKOBOJIUTENEM OpraHa, IpelOCTaBISIOIIEr0 MYHULUUNAIBHYIO YCIyry, IOJAITCI B
BBIIIECTOAIINNA Oprad (MpuU €ro Hajau4uu) JUOO B Cllydae €ro OTCYTCTBUS PacCMaTPUBAIOTCS
HEMOCPEACTBEHHO PYKOBOIUTEIEM OpraHa, Pe10CTaBISIOIEr0 MyHUIIUITAIbHYIO YCIIYTY.

5.3. Xamoba moxer OBITH HampaBlieHa IO TOYTE, 4Yepe3 MHOTrO(YHKIMOHAIbHBINA
HEHTP, C HCIOIb30BAaHUEM HWH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "MHTepHeT",
OQUIMAIBHOTO caiiTa opraHa, NpPeAOCTaBISIIOIIET0 MYHUIUIAIBHYIO YCIyTy, €IUHOr0 MopTajia
roCyJapCTBEHHBIX U MyHULUIAIBHBIX YCIYT JUOO perMOHaIbHOIO MOpTala TOCYAapCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT, & TAK)KE MOXKET OBITh MPUHATA IPH JIUIHOM [TPUEME 3asIBUTEIIS.

5.4. JKamoba moimkHa copepKath:

1) HauMeHOBaHUE OpraHa, IPEJOCTABISIONIEr0 MyHUIMIAIBHYIO YCIYTY, JOJKHOCTHOTO
JMLIa OpraHa, IpeJOCTaBISIOMEr0 MYHHMLUMIIAIBHYIO —YCIyry, JH0O0 MYHUIUNAIBLHOIO
CITy’Kalllero, perieHus u qecTBus (0e31eiicTBrE) KOTOPBIX 00KaTyIOTCS;

2) pamunmio, UMsl, OTYECTBO (TIOCIIEAHEE - IPU HAJTMYUM), CBEJICHUS O MECTE KHUTEIbCTBA
3asiBUTENA - (PU3MUECKOT0 JIMIIA TMOO HAMMEHOBAHME, CBEJICHHUS O MECTE HaXOXK/IEHUS 3asiBUTEIIS
- IOpUIMYECKOro JIUIa, a TakXke HoMep (HOMepa) KOHTakTHoro TtenedoHa, aapec (axpeca)
AIIEKTPOHHOM MOYTHI (ITPU HAJTMYWH) ¥ TIOYTOBBINA aapec, MO KOTOPHIM JIOJDKEH OBITh HalpaBlieH
OTBET 3asIBUTEITIO;

3) cBemeHuss 00 oOXalmyeMmbIX pelIeHUsX U JedcTBusAX (Oe3melicTBUM) oOpraHa,
HPEOCTABIISAIOLIETO MYHUIUTATBHYIO yCIyry, JIOJPKHOCTHOTO aMna oprasa,
MPEIOCTABIISAIONIEr0 MyHUIIUIIATIBHYIO YCIIYTY, THOO MyHUIIMIIAJIBHOTO CIIYKaIlEro;

4) noBONBI, HA OCHOBAaHMM KOTOPBIX 3asBUTENIb HE COIJIACEH C pEIIeHUEM U JEeHCTBHEM
(Oe3nelicTBMEM) OpraHa, MPEAOCTABISIIONIET0 MYHHUIMNAIbHYIO YCIYTy, JAOKHOCTHOTO JIHIIA
OpraHa, HpeJOCTaBIIAIOLUIET0 MYHUIMNAIBHYIO YCIYry, JTUOO MYHHULMIAIBHOTO CIIyXallero.
3asiBUTENIEM MOTYT OBITh MPEACTABIEHBI JOKYMEHTHI (MPU HAJIWYHUH ), TOATBEPKIAIOLINE T0BO/IbI
3asgBUTEIN, JINOO UX KOMHH.

5.5. Kanoba, moctynuBiias B opraH, IPeIOCTaBISIOMIMNA MYHHUIUIAIbHYIO YCIYTY,
HOJUIEKHUT PACCMOTPEHHIO B TE€UEHHUE MATHAIATH pabOuyuX JTHEH CO JHS ee perucTpanuu, a B
clydyae OO0XKajJoBaHHMsSI OTKa3a oOpraHa, MpeAOCTaBISIIONIET0 MYHULUINAIBHYIO — YCIYTY,
JOJDKHOCTHOTO  JIMIJA OpraHa, MpPeJOCTaBIISIONIEr0 MYHUIUMNAIBHYIO YCIYTy, B IpHEME
JIOKYMEHTOB y 3asiBUTEJISI JINOO B UCIPABICHUH JONYIICHHBIX OMEYaTOK U OMIMOOK MM B Cllydae
00KaJIOBaHUsl HAPYIICHUs YCTAaHOBJIEHHOTO CpPOKa TAaKHX HCIPaBIEHUH - B TEUEHHE IISTU
pabounx JAHEW co JHS ee pEerucTpalui.

5.6. [To pe3ynpTaTaM  paccMOTpPEHMsI  JKaloObl ~ OpraH, IpPeaOCTaBIISIONIUI
MYHUIIUTIATBHYIO YCIYTY, IPHHAMAET OJHO U3 CIECTYIONUX PEeIICHHNA:

1) ynoBnerBopser >xanoby, B TOM uucie B (opMe OTMEHBI NPHUHITOTO PELICHHS,
UCTIPABJICHUS JONYIICHHBIX OPTaHOM, TPEAOCTABIISIONIMM MYHUITUTIABHYIO YCIYTY, OTIEYaTOK U
OMOOK B BBIAAHHBIX B pe3yjbTaTe MPEIOCTABICHUS MYHHUIMIIAJIHHON YCIyrd JTOKyMEHTax,
BO3BpaTa 3asBUTENIO JECHEXKHBIX CPEACTB, B3UMAaHME KOTOPBIX HE IPEeLyCMOTPEHO
HOPMATHBHBIMHU IIpaBOBbIMM akTaMu Poccuiickon denepanuu, HOPMAaTUBHBIMHU IIPABOBBIMU



aKTaMH PCCHY6HI/IKI/I MapI/Iﬁ :‘)J'I, MYHUIMIIAJIBHBIMU IIPABOBBIMH aKTaMH, a TAaKXE B HHBIX

dopmax;

2) OTKa3bIBA€T B yJIOBJIETBOPEHUH KAJIOOBI.

5.7. He mnosnHee nHs, cienyromero 3a JHEM IIPUHATHS pELICHUS, YKa3aHHOIO B
IYHKTE 6 HACTOALIEro pasjelia 3asBUTEINI0 B MUCbMEHHON (hopMe M MO XKEJaHWIO 3asBUTENS B
AIIEKTPOHHON (popMe HampaBisieTcs MOTHBHUPOBAHHBIM OTBET O pe3yibTaTaX pPacCMOTPEHUS

JKaJIOOBI.
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consultantplus://offline/ref=D807FE319F43CFD2A74BE1D9D8F5C832C38A102C1A238BB72883D1EDC1EF9080D385228C1Ez139E

ITpunoxxenne Ne2
K aJJMUHUCTPATUBHOMY pErJIaMEHTy
MIPEIOCTABIICHUSI MyHUIIUTIATHHON YCIyTH
«[IpenocraBnenue nHHoOpMaLuu O MOPSIIKE
MIPOBEACHUS TOCYIAPCTBEHHOU (MTOTOBOMA)
aTTecTaluu 00y4yarolIXcs, OCBOMBIINX
OCHOBHBIC U JIOTIOJTHUTEIIHHBIC
00111e00pa3oBaTeNbHBIC TPOTPaMMBI (3a
UCKITIOYEHHEM JIOIIKOIbHBIX ).
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Hepequb MYHHUIUIIAJIBHBIX O6p&30BaTCHBHBIX y‘-Ipe)KI[GHI/Iﬁ
Boxckoro MYHUIHUIIAJIBHOT'O paﬁOHa

Ne HaumenoBanus Anpeca DNEeKTPOHHBIN Anpec caiita
MYHULATATBHBIX azpec
00pa3oBaTeNbHBIX
YUpEKACHUN
1 | MyHununansHoe 425023,Poccusi, Mapuit D Pecrr., moskva- edu.mari.ru/mouo
obuieodpasosarenbHoe | Boymkckui p-H, Yoapasin ., 77@inbox.ru | -volzhskij/sh2
y4IpexacHue lIxonbHas yi., 2.
«bonbmekapamacekas Jupextop MukakoBa Banenruna
(O:Iéi[u::gpaSOBaTeﬂbHaﬂ AHeKcaHHPOBHa.
HIKOJIa» Bomxckoro (83631) 5_43_23
MYHULIMIIAIBHOTO palioHa
Pecrry6unkn Mapwuii On
2 | Mynuuunansroe 425022,Poccust, Mapwii D1 Pecri., | sotnurschool@ | edu.mari.ru/mouo
obmeobpasosatenbtoe | Bokekuit p-H, 1. CoTHYD, yiI. mail.ru -volzhskij/sh15
YUpEKICHNE HenTpansuas 50.
«Cornypekas  CpeMHAA | Typexrop  Boiikonos Banepus
o6meo6pa3OBe]13TenLHaﬂ MBAHOBHY.
HIKOJIa» OJIXKCKOI'o
MYHHUIUTIAJIBHOT'O paﬁOHa (83631) 5-30-61
Pecny0imkn Mapwuii On
3 | Mynununanssoe 425020,Poccus, Mapuii D Pecr., edu.mari.ru/mouo
obmeobpasosarenbtoe | Bomkekuit p-H, Ilethsut 1., petcentrobr@ | -volzhskij/sh10
yUpexaeHHe IIkospHas yi1., 2. mail.ru
«lerbaibekas  CPEMHAR | ypexrop Tumogeesa Jlroammia '
o6meo6pa3OBz]13TenLHaﬂ TerposHa.
IIKOJIa» OJDKCKOTO
MYHUIHUIAIBHOTO paiioHa (83631) 5-44-21
Pecnry6omikn Mapwii Oi
4 | MyHHIHNATbHOE 425015,Poccus, Mapuit D1 Pecni., | karaj68@mail. | edu.mari.ru/mouo
ob611eobpa3oBaTebHOE Boskckuii p-H, Kapaii ., ru -volzhskij/sh4

yupexxaenue «Kapaiickas
cpenHsas

IInonepckas yiu.,32.




11

o0meobpa3oBaTenpHas
IIKOJIa) Bomxckoro
MYHHIHUITAJIBHOTO paiioHa
Pecnybimkn Mapwuii On

Hupextop  CepreeBa  JIroOoBB
AHartonbeBHa.

(83631) 5-47-11

5 | Mynuuunansnoe 425016,Poccust, Mapwii D1 Peci., | bolschool@ma | edu.mari.ru/mouo
obmeodpasoBatenbhoe | Bomkckuii p-H, ¢. Hosbie [lapatsr, il.ru -volzhskij/sh3
YUpOKACHHC yin.Kommynuctnueckas,102.

«Boblenaparckas

CpeIHssL

0%meo6paaoBaTeana;1 J}Ilﬁiziznga Mypasresa Obsupa
LIKOJIa» Bomxckoro

MYHHILHMIAIEHOTO paiioHa (83631) 6-50-46

Pecrry6nmkn Mapwmii On

6 | MyrunumansHOE 425010,Poccust, Mapwuii D1 Pecrr., edu.mari.ru/mouo
obmeobpasoatenbroe | Bomxkckuit p-H, 1. [pusomkekuii, | priwolschkol- | -volzhskij/sh12
YUpEKICHUC 1. 3aBoJCKasd, 3 i
«IIpuBomkckas cpenHss EI/IP eKTOIII) ’ Anekcees  Urops 07@mail.ru
06meo6pa3OBzgenLHaa BlraauMupoBud
IIKOJIa» OJKCKOTO
MYHULHMIAJIBHOTO palioHa (83631) 6-77-58
Pecrry6nmkn Mapwii On

7 | Mynunumnanssoe 425032,Poccust, Mapwuii D11 Pecrr., pomary- edu.mari.ru/mouo
obmeobpasosarenbioe | Bomkekuit p-H, 11. [lomaper, school@yande | -volzhskij/sh11
YUPEXACHNE CranuuonHas yi.,3. X.1ru
«lomapckast  CpelHid | Tunexrop OpunnHmkoBa Enena
06meo6pasoBegenLHaﬂ HUKOACRHA.

IIKOJIa» OJDKCKOTO
MYHULHUIIAIBHOTO paiioHa (83631) 4-87-46
Pecrry6unkn Mapwuii On

8 | Myuuumunansroe 425032,Poccust, Mapwii D11 Pecri.,, | mamasevo@ra | edu.mari.ru/mouo
obumeobpasosarenbroe | Bomkckuit p-H, YacoBeHHas 1., mbler.ru -volzhskij/sh6
YUPEKACHNE yi. llIkonbHas, 18A.

«MamaceBckass cpeaHss Jlupextop E¢umoa Hanexna
o6u1eo6pa3OBe]1;enLHaa AHATONbCRHA.

IIKOJIa» OJDKCKOTO

MYHHUIUIIAIEHOTO pailoHa (83631) 6-55-46

Pecrry6nmkn Mapwii On

9 | MyHununansHOe 425000,Poccust, Mapnii On Pecni., | obshiyari@mai | edu.mari.ru/mouo
00meoOpasoBarenbHOe Bouskckuii p-s, [loneas 1., l.ru -VO|ZhSkij/Sh8
ydpexieHue Hogas yu1. 8.

«O0uuspcKas OCHOBHasI JIMpeKTOp Surmros  Butammii
o6meo6pa3OBz]13TenLHaﬂ AJIEKCAHPOBHHY.

TIIKOJIa OJIKCKOTO

MYHUIHUIIAIBHOTO paiiloHa (83631) 6-61-69

Pecrry6umkn Mapwii On

10 | MynnmunansHoe 425021,Poccus, Mapuit D1 Pecni., | ucheykino@m | edu.mari.ru/mouo
o0meobpasoBatebHoe | BOIGKCKUM P-H, 1. YUYEHKHHO, YIL. ail.ru -volzhskij/sh13
YUpEKICHUC IxonbHas,7.

«YuelKUHCKasi OCHOBHasI JlupexTop Yuaaee AnexcaHap
06meo6pa3OBa]13TenLHa;{ Vtb .

IIKOJIa» OJDKCKOTO

MYHUIUIIAIEHOTO pailoHa (83631) 5-45-12

Pecnybimkn Mapwuit On

11 | MynumunansHoe 425019,Poccust, Mapuii On Pecni., | emschool@ya | edu.mari.ru/mouo
06eoOpasoBaresbHOe Bonkcknii p-H, ¢. DMEKOBO, yiI. ndex.ru -volzhskij/sh14
YUpEKACHUC Cogerckas, 8.

«OMEKOBCKasi OCHOBHAs Jlupextop Boponios Azaronuii
obmeoOpazoBarenbHas BHKTOPOBHH.
LIKOJIa» Bomxckoro

MYHHUIUIIAJIBHOT'O paﬁOHa

(83631) 6-58-46



mailto:ucheykino@mail.ru
mailto:ucheykino@mail.ru
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Pecrry6nmkn Mapwii On

12

MyHununansHoOe
00111e00pa3oBaTeILHOE
yUpexXICHUE
«OTbIMOaIBCKAs
OCHOBHas
o01eoOpa3oBaTenpHast
IIKOJIa» Bomxckoro
MYHHULMIIAJIBHOTO palioHa
Pecrry6nmkn Mapwmii On

425016,Poccus, Mapwutii O Pecrr.,
Bomxkckutii p-H, 1. OtbiMOan, yi.
Yuurensckas 7.

Jupexrop Yukaes Hukomnaii
Denoposu.

(83631) 6-50-84

otymbal@ram
bler.ru

edu.mari.ru/mouo
-volzhskij/sh9




[Tpunoxenue No3

K aJIMUHHCTPAaTUBHOMY PEIJIaMEHTY

Biaok-cxema
N0CJIeJ0BATEJIbHOCTH AIMUHUCTPATUBHBIX NPOLETYP

3asiBUTEJD

.
IIpuem ycTHBIX (1O Teneq)oriy, JMYHOM OOpallleHNuH) HJIH
NUCbMEHHBIX (M0 moYTe, JHMYHOM OOpalleHHH, 4Yepe3
3JIEKTPOHHYI0  IOYTY) OOpamleHMid 0 TPeIoCTABJICHUHU
uHdopmannu 0 peaau3anuu B o0pa3oBaTeIbHBIX
MYHUIUNAJIbHBIX YYPEXKIEHUAX NPOrpaMMm IOMIKOJIbHOIO,
HA4YaJIbHOr0 00111ero, OCHOBHOIO 0011ero, cpeaHero (ImoJHOIo0)
o01mero o0pa3oBaHusi, a TakKKe JIONOJHHUTEJIbHBIX
o01meodpa3oBaTe/IbHBIX IPOrPpamMM.

Perucrpanms nucbMeHHBIX 0OpalleHUI 3asSBUTEICH B
KypHAJIE PETUCTPALUU

|

[ToaroToBka OoTBETa HA MUCBMEHHOE OOpAILIEHHE

}

[IpenocraBnenne oTBeta B ycTHOM ¢dopme (TO
TenedoHy, JHYHO 3asBUTENI0) WA MPEAOCTaBIICHUE
OTBETa B THUCHMEHHOM BHJE¢ (JIMYHO 3asBUTEIIO, IO
oyTe, MO B3JEKTPOHHOM mouTe (B 3aBUCUMOCTHU OT
croco0a JIOCTaBKM OTBETA, YKa3aHHOTO B MHUCHMEHHOM
oOparnieHuu, WIH crocoba oOpalieHus
3aMHTEPECOBAHHOIO JIMIla 3a HH(popMaluei)).
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IIpomy mpenocraBUTh

00IIero, OCHOBHOI'O OOIIETO,

JOITIOJIHUTCIIbHBIX

[Tpunoxenue No4
K aJIMUHHCTPAaTUBHOMY PETIaMEHTY

HupekTtopy

(HauMEeHOBaHUE YUPEKICHUS )

(®.1.0. nupekropa)

poautens (3aKOHHOTO MPEICTABUTEIIS):
damunust

Nms

OtyecTBO

Mecro perucrpanumu:

I'opox (ceno)

VYiuua
Jom KOpII. KB.
Tenedon

[Tacmopt  cepus Ne
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Brigan

3as4BJICHHUC.

MH(OPMALIMIO O peau3alliy MPOrpaMM JIOIIKOJIBHOrO, HayalbHOI'O

cpennero (mojHOrO) oOmIEro 00pa3oBaHUS,

o011e00pa3oBaTeIbHbIX nporpamm

(Ha3BaHUE 00PA30BATEIBLHOTO YUPEKICHNUS)

20 roma

(TToamuch)

a TaKXeE

B




