IMAMSATKA ABOHEHTY
0 cucteme o0ecrieyeHUs! BbI30Ba IKCTPEHHbBIX ONEPATHBHBIX CJIYK0 110
eIMHOMY HOMepy «112)

Ilenu cozoanus cucmemui-112

OCHOBHBIMM  IIEJIAIMH  CO3/1aHUsA  cucTeMbl-112 B Poccuiickoi
Denepaliviu SABISIOTCS:

- OpraHu3allus BbI30Ba SKCTPEHHBIX ONEPATUBHBIX CIYKO MO MPUHITUITY
«OJTHOTO OKHay;

- OopraHuzanusi KOMIUIEKCa Mep, OOECIEYMBAIOIINX YCKOPEHHUE
pearupoBaHus U YJIYUIlIEHUE B3aUMOJICUCTBUS SKCTPEHHBIX ONEPATUBHBIX
CITy>k0 MpH BBI30BAX (COOOIICHUAX O MPOUCIICCTBUSAX);

- peanuzanus TpeOOBaHU rapMOHU3AIMU CTIOCO0a BBI30Ba IKCTPEHHBIX
omnepaTuBHBIX clIyk0 B Poccuiickoit denepanmm ¢ 3aKOHOJATEILCTBOM
EBpomneiickoro corosa.

Ha3znauenue cucmemor-112

Cucrema-112 npegHazHayeHa uisi MH(POPMALMOHHOTO OOECIEUEHHUs
CAMHBIX JIEKYPHO-IUCTIETYEPCKUX CIY’KO MYHUIIMITAIBHBIX 00pa3OBaHU U
JUTSL pEeLIEHUs CIAEAYIOIMX OCHOBHBIX 3a/1a4:

- mpuem 1o HoMepy «112» BbI30BOB (COOOIIEHUI O MPOUCIIECTBUSIX);

- IOJIy4Y€HHUE OT OIepaTopa CBI3U CBEJICHUI O MECTOHAXOXKIACHUH JIUIIA,
oOparuBmierocss mo Homepy «112», u (uimn) aOOHEHTCKOTO YCTPOWCTBA, C
KOTOPOTO OBLI OCYIIECTBJIEH BBI30B (COOOIIEHNE O MPOMUCILIECTBUN), a TaAKXKe
WHBIX JAHHBIX, HEOOXOIUMBIX ISl 0OECIeUeHUs pearupoBaHUS IO BBI3OBY
(cCOOOIIEHNTO O TPOUCTIIECTBUH);

- aHaNu3 MocTynaroueil HhopMaIMKu O TPOUCIIECTBUH;

- HampaBJeHue UH(QOpMaALMU O IPOUCUIECTBUAX, B TOM YHUCIIE BHI30BOB
(cooOmieHnii O TPOUCIIECTBUAX), B JEKYPHO-IAHUCIIETUEPCKUE CITYKObI
SKCTPEHHBIX ONEPATUBHBIX CIY>KO B COOTBETCTBUM C MX KOMIIETCHLIMEH IJIs
OpraHU3alMH SKCTPEHHOI'O PearnpoBaHus;

- oOecrnieyeHre AMCTAHIIMOHHON TICUXOJOTUYECKON MOAJEPKKHU JIHILY,
oOpaTtuBLIEMyCs IO HOMEpPY «112y;

- aBTOMAaTUYECKOE BOCCTAHOBJIEHUE COCAUHEHUS C IOJIb30BATEIBCKUM
(OKOHEUYHBIM) O0OpyJOBaHUEM JHIA, OOpartuBIIerocss mo Homepy «112», B
CJIy4yae BHE3aITHOT'O MPEPHIBAaHUS COCIMHEHHUS;

- perucTpanus BCceX BXOSAUIMX U UCXOMSIIUX BBI30BOB (COOOIICHUM O
IPOUCILIECTBUSIX) IO HOMEPY «112y;

- BefeHue 0a3pl  JaHHBIX 00 OCHOBHBIX  XapaKTEPUCTHUKAX
IPOUCIIECTBUM, O Hayajge, 3aBepUIeHUd U 00 OCHOBHBIX pE3yJbTaTax
KCTPEHHOTO pEearupoBaHUs Ha TOJY4YEHHBbIE BBI3OBBI (COOOIIEHUS O
IPOUCIIIECTBUSIX);

- BO3MOXKHOCTh IIpHeMa BBI30BOB (COOOIIECHUN O MPOMUCIIECTBUAX) HA
WHOCTPAHHBIX SI3bIKAX.



Umo maxoe nomep «112)?

HecuactHbie cimyyam MoOryT mpou3OoWTH B J1HOOOM MecTe, B Jtoboe
BpeMs. OJTO MOXET CIYyYHThCS C BaMH, KOrJa Bbl IEPEMEIIACTECH 10
Poccuiickoin @enepannun u crpanam EBponelickoro Coro3a WM HaXOJUTECH
noma. B ciyyae eciu BbI MoOmainu B SKCTPEHHYIO CUTYyallUi0, WIM CTald
CBHUJIETEJIEM aBapHH, MOXKapa, XUILIEHUS, Bl MOXKETE MO3BOHUTh IO HOMEPY
«112», 4T00BI COOOIIUTH O MPOOIIEME.

B Poccum nomep «112» saBisieTcsi eIUHBIM HOMEPOM BBI30Ba CITYXkKO
AKCTPEHHOTO PearupoBaHUSI:

- I0’KapHON OXPAaHBI;

- pearupoBaHus B YpPE3BbIYANHBIX CUTYAIUAX;

- TMIOJIULINH;

- CKOpOUW MEIUIIMHCKOMN IMOMOIIY;

- aBapuHHOM CTy>KOBbI Ta30BOM CETH;

- K AHTUTEPPOPY.

Homep «112» nmoctymen OecruiaTHO Kak ¢ (DUKCUPOBAHHBIX, TaK H
MOOMJIBHBIX Te€JIe(OHOB, B TOM YHCIE€ M C OOLIECTBEHHBIX TeJIE(POHOB-
aBromatoB. Homep «112» He 3amMeHsSeT CyIIECTBYIOIIME HOMEpa CIIyXkO
SKCTPEHHOT0 pearupoBaHHUs, Bbl TaKXKE€ MOXKETE€ 3BOHUTH 1Mo Homepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Takxe ABASIETCA €AUHBIM
€BPOIECMCKUM HOMEPOM TesiepOHA IKCTPEHHOM MOMOIIH, TOCTYITHBIM Ha BCE
teppuropun EBponeiickoro Coroza (EC), 6ecrnaTtHo.

Kozoa eébl mosceme nozeonums no nomepy «112»?

Homep «112» B Poccum mnpenHasHayeH JUisi KMCHOJIB30BAHUS B
DKCTPEHHBIX CHUTYyallUsX W ISl TOJYYEHHS KOHCYJIbTAllMd MO BOIIpOCam
0€30MacHOCTH U CIIOCO0aM 3aIlUThI OT YPE3BbIUAWHBIX CUTYaAIUH.

Ecnu y Bac BO3HUKIIA DKCTpEHHAs CUTyaIlus WM MpoOiiemMa, Korja
TpedyeTcs HeMeJIeHHas! TOMOIIb CIIY0 3KCTPEHHOI'0 pearupoOBaHuUs:

- II0’KapHOM OXPAaHBI;

- pearupoBaHus B YpE3BbIYANHBIX CUTYAIUAX;

- OJIULINH;

- CKOpOUW MEIUIIMHCKOM ITOMOIIIY;

- aBapUHHOM CTy>KOBbI Ta30BOM CETH;

- KAHTHTEPPODPY.

[Ipocto nHabepute HoMep «112» u BaM npuAyT Ha nomoiib. He 3BoHUTE
no HoMmepy «112» B ciydasx MoJy4eHUs CIPaBOYHOM HMH(OpMAUU HMHOTO
XapakTepa, KpOMe 3KCTPEHHOW cHuryauuu. st 3TOro ectb Apyrue HoMmepa
Tene(OHOB, CAMOCTOSTENBHO HAUIUTE UX B TEIEPOHHBIX CIIPABOYHUKAX WIIU
uHTepHeTe. [leTell Takke HY)KHO yYUTh, B KAKMX CIIy4assX U KaK 3BOHUTH IO
HoMepy «112». Jletw 10OmKHBI 3HaTh, 4TO HoMmep «l112» mnpenHazHauyeH
TOJIBKO JIJI1 DKCTPEHHOro HcHoib3oBaHus. [lomHuTe, 4TO Jpaxe mnpu
orcyrctBun SIM-kapmur 6 meneghone, vt mosiceme 00360HUMBCA O HOMEDY



«112». Iloosmomy mne oOasauime Oemsam menepon 0 uep. Hukoeoa He
ucnonv3ytime Homep «112» ons npoeepku pabomwl meneghoua.

UYmo 6bt 00151cHbL 0enamob, K020a no3eoHume no Homepy «112»?

Coxpansiite crniokoiictBue u ropopute sicHo. CooOuure omneparopy
cucteMbl-112, kakas y Bac mpoOiiema, TpeOyomas HEMeIJICHHOTO
pearupoBaHuUs:

- I0’KapHON OXPAaHBI;

- pearupoBaHUsI B UPE3BBIYANHBIX CUTYyAITUSX;

- TIOJIULINH;

- CKOpOM MEIMIMHCKOW IMOMOIIIH;

- aBapuHHOM CTy>KOBI Ta30BOM CETH;

- K AHTUTEPPOPY.

Oneparop NONPOCHUT Bac OTBETUTh HAa HEKOTOPBIE BOIPOCHL Bl
JOJDKHBI OTBETHTh Ha BCE BOIPOCHI, TJIaBHOE OyAbTe CHOKOWHBI. Bam
o0s3aTenpHO MPUAYT Ha ToMotlb. He Bemaiite TpyOKy, moka omnepaTop OyAer
3a/1aBaTh BaM BOIPOCHI MM CKAXKET «KIUTE», «OCTaBaUTeCh HaA JIMHUN.
CooOmuTe 0 XapakTepe Ballero BbI30Ba (Hy)KHa MOKapHas OXpaHa, CiIyxo0a
pearupoBaHusl B YPE3BBIUAWHBIX CUTYAIUAX, TOJUIUS, CKOpask MEIUITUHCKAS
MOMOIIlb, aBapHiiHas CIIy»Obl Ta30BOM CETH WM CIyk0a «AHTUTEpPpOp), a
TaK)ke 0 Mecte npoucuiecTBusi. Camoe riaaBHOE 3TO MecTo npouciiectBus (!).
ByabpTe TOTOBBI OTBEUaTh Ha BOIPOCHI OMeparopa AeTanbHo. B omacHoW nst
XKU3HU CHUTyallud, omeparop OyJeT MHpoJoJiKaTh 3aJlaBaThb BOMPOCHI, B TO
BpeMsi KaK CIY>KObl OSKCTPEHHOTO pearupoBaHUsl OTMHPABATCS K MECTYy
IPOUCILIECTBHUS.

B 3aBHCMMOCTHM OT 3KCTPEHHOM CHUTyallMM BaM 3aJaayT THUIIOBbIE
BOIPOCHI:

- TOYHBIN aJpec MecTa MPOUCHIESCTBUS U/UIIM MPUMEPHBIE OPUEHTHUPHI,
CXEeMy Ipoe3]a K MECTY IPOUCIIECTBUS;

- KOHTaKTHBIM HOMED TelleoHa;

- Bate (pamMuIIuIo, UMsi, OTYECTRBO;

- IOAPOOHYI0 HH(GOPMALIMIO O MTPOUCILIECTBHH.

Cnyx0y TOXapHOM OXpaHbl CIEAYET BbI3bIBATH MPU OJHOM TOJIBKO
NOAO3PEHUHU, YTO T/AE-TO MaXHET JbIMOM WM pa3BuBaercsa miams. [lpu
COOOIIEHUN O ToXKape, HeoOXOAUMO CKa3aTh, YTO B OMACHOCTH HAaXOMASTCS
JIOIA W UMEKTCA Ju  onacHele BemiecTBa. [loxkapHoilt — cimyxOoi
MPEeayCMOTPEH BBIE€3/ MO HESICHBIM, OMKUOOYHBIM Moa03peHusM. He Goittech
U He 0eCrOKONTECHh BBI3BIBATh UX, [0 BAaIIEMy MHEHUIO, 3psl — 3TO UX padoTa
Y CIIACEHME BaILIEU )KU3HU TOXKE.

Ecnu Bbl Okazanmuch CBHUJAETENIEM WM OYEBHUALIEM IPECTYIUICHUS,
aAMUHUCTPATUBHOIO IMPAaBOHAPYLIEHUS, WM OHO COBEPIIAECTCA Ha BaIUX
rjiazax, BaM HEOOXOUMO:

- BHUMATEIbHO 3alIOMHUTH NPUMETHI 3JI0YMBIIUIEHHHUKA (POCT, OJEXKIa,
00yBb, XapaKTEPHbIC TPUMETHI);



- KaK MOKHO OBICTpee MO3BOHUTH C Orkaitiiero tenedona, renedoHa-
aBToMaTa WJIM COTOBOTOo TenedoHa mo Homepy «112» (Bo Bcex ciyuasx
3BOHOK O€CIIaTHBIA) M COOOLIUTH O COBEPUIEHHOM MPECTYIJIEHUU
(mpaBoHapylIeHHWs1)) €  TOYHBIM  YKa3aHUEM  BUJA  MPECTYIUICHHS
(mpaBOHapyIIEHUs ), BpEMEHH, MECTa, MPUMET 3JIOYMBIIIJICHHUKA U B KaKOM
HaIlpaBJIEHUU OH CKPBLICS;

-  TOpu  HEOOXOAMMOCTH  OKa3aTh  IIOCTPaJaBUIEMy  IEPBYIO
MEIUIMHCKYIO MoMoIlb. Jloxkaarbest Hapsaa MOJIMIMH, €Ile pa3 HallOMHUTh
UM BHJ TpECTyIUieHUs (IpaBOHAPYIICHHS), BpEMS, MECTO, MPUMETHI
3JIOyMBILIUICHHUKa W B KaKOM HallpaBJIE€HUU OH CKpwuica. Eciau B 3TOM
Y4acTBYET TPAHCHOPTHOE CPEICTBO, COOOLIMTE, LIBET, IOJ BBITYCKA, MapKy
aBTOMOOMJISA M B KAKOM HAlpaBJICHUU OHO JIBUXKETCS, €CIIM 3TO BO3MOXKHO.

- eclli Bbl WIM BallM 3HAKOMbBIE pacroyiaraloT HHPoOpMaluen o
TOTOBSIIMXCS ~ TNPECTYIUICHHUSX,  MECTOHAXOXIEHUU  CKPBIBAIOIIHUXCS
NPECTYIMHUKOB, MECTaX XpaHEHHUS HAPKOTHKOB, OPYX s, OOCMpPUIIACOB,
B3pPBIBYATHIX BEIECTB U B3PBIBHBIX YCTPOMCTB U T.II., TO BBl MOXKETE MEPEIATh
€€ Ha YCJIOBUSIX aHOHUMHOCTH 10 HOMEPY «112».

- TP HEOOXOAMMOCTH MOKETE€ OCTaBUTh CBOU KOHTAKTHBIE TeIE()OHBI,
JUISL TOTO YTOOBI C BAMU CBSA3AJIMCH COTPYIHUKH COOTBETCTBYIOIIUX CITYKO.

Ecnu BBl BbI3bIBa€TE CKOPYIO MOMOILb, TO OYJIbTE€ TOTOBBI OTBETUThH HA
HEKOTOPbIE BOIPOCHI O MALMEHTE WK MOCTPAAaBIIEM:

- HOMep TenedoHa, ¢ KOTOPOro 3BOHUTE (3TOT HEOOXOAUMO B CITydasix
pa3beIMHEHUs 3BOHKA, 4YTOOBI CBSI3aThCS C BBI3BIBAIOUIMM U YTOYHHTH
uH(pOpMaIMIO, KOTOPYIO HE YCIIENH 3aIuCaTh);

- 110J1 OOJILHOTIO;

- IpUOJIN3UTENbHBIN BO3PACT;

- YTO CITyYUJIOCH;

- KOTJja CIIyYHJIOCh;

- KaKUe MPOSIBJICHUS 3aCTABUIIA BBI3BATH «CKOPYIO»;

- YTO BbI IPEANPUHSIIH;

- aapec, TJe HaxoauTcs OOIbHOM (B Cilyyasx HaXOXAeHUs OOJIbHOTO Ha
yJuile, HeOOXOAMMO yKa3aThb YETKHE OPHEHTHPBI; B CIIydyasX BbI30BA Ha
KBapTUPy YKa3aTb: MECTO OJMbKaifiiero 3ae3ga K JAOMY, HOMEp MOIbE3[a,
3TaXka, KOJIOBOTO 3aMKa);

- (pamunnio, UMs1, OTYECTBO BBI3BIBAIOLIETO.

YeTknue W IOJIHBIE OTBETHl HA JAaHHBIE BOIPOCHI MOMOTYT Opurazie
«CKOpOI» ObICTpee mpHexarh K 00JIbHOMY WM MocTpanasiiemy. [locie Toro
KaK Balll BBI30OB IepeAaayT B ciyk0y ckopoi momomu aucreryep «03» cam
pemmuT, Kakyro Opuraay K BaM HampaBuTh. Ha MHOTMX MOACTaHIMSIX TTOMHMO
JMHENHBIX OpUraj CyleCTBYIOT CIIEHMATM3UPOBAHHBIE OpUTa/ibl. DTO MOXKET
OBITh: KapAHOJOTNYECKas, NeAuaTpuyecKas, NCuXxuarpuyeckas Opuraaa u T.
n. Jnst Toro uto6 aucnerdepy ObLIO Mpolle pazodpaThCs KaKol CHeHaIUCT
HY>KEH 10 KOHKPETHO BallleMy BbI30BY, HaJI0 YETKO U MPABUIBHO COOOIIATH O
ciayuuBmeMcs. Jlaxxe B cilydanm JOPOXHO-TPAHCHOPTHOTO IPOMCHIECTBUS
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(ATII) obs3arenbHO HAIO yKa3aTh, NIPUMEPHOE KOJUYECTBO MOCTPAIABIIUX,
€CTh JIM CPEIu IMOCTPAJaBIIMX JETH WIM HET, KaKOBa TSKECThb COCTOSHUSA
YYaCTHUKOB aBapuu u T.4. Eciu, 4yTo-mub0 mpou301uIIo ¢ BaMy WM BalllUMU
3HAKOMBIMH, Y Bac MMEETCsS TPAHCHOPT M COCTOSTHUE OOJIBHOIO IO3BOJISIET
CaMOCTOATENIbHO 100paThCs 10 OJM3IIEekKAIIero CTallioHapa, TO Bbl MOXKETE
3TO CHenaTh, HE JOKUIASACH MpHUe3a Opuragsl CKOpoi momomu. B mo6om
cTauMoHape ropojga Bac npuMyT M OKaXyT IEpBYXO MOMOLIb, a IpHU
HEOOXOJAMMOCTU TOCHUTANU3UPYIOT. JIr00ass nomosHUTENbHAss MHGOpMALIMS
00 3KCTPEHHOW CUTYyaIlMH TOMOXKET OTIPABUTH COOTBETCTBYIOIIUE CIYXKObI U
000pyI0BaHUE K MECTY MPOUCHIECTBUS.

Hexomopuie 3anpemul no nomepy «112»

Hukorna He nenaiite mpoOHBI BbI30B 10 HOoMmepy «112». [IpoOHble
3BOHKHM 3aHUMAIOT orepaTopa u tenedonubsie nuauu. B Cucreme-112 Bcerma
JOJKHBI ObITH CBOOOHBIC TUHUU JOCTYIHBIC JIJIS JTFOCH, KOTOPBIE 3BOHST MO
HKCTPEHHBIM CUTYaLHSIM.

Ecnu Bbl ciywaitHo mo3BoHuiu B Cucrtemy-112, He Bemaiite TpyOKy,
NyCTh OMNEPATOp 3HAET, YTO BbI Cly4ailHO HaOpamu Homep. IIpu Habope
Homepa «112» Cucrema-112 Bbeimaer omeparopy, kak Homep TenedoHa, ¢
KOTOPOTo ObLI BBI30B, TAK U MECTOHAXOXKIEHHE TeNedOoHa.

B cinydasx, xorma 3BoHOK Obul cOpornen, omeparop Cucrtemsi-112,
OyIeT TbITaThbCs BaM TMEPE3BOHUTH JUIsl MPOBEPKH, €CTh JHM DKCTPEHHAs
cutyaiss. K coxaneHuto, OOJBIIMHCTBO BELIAIOT TPYOKYy, M BBI3OB
CTAHOBUTCS JIOXKHBIM, Ha YTO TPATATCA LEHHBIE CUJIBI U CPEACTBA, KOTOPHIE
MOTYT OBITh HY>KHBI B JPYTOM MECTE.

112 SMS-cepeuc

112 SMS-cepBHC MO3BOSET TIYXUM, TITYXOHEMBIM B CIIa00CTBIIIAIIAM
oM oTipaBuTh SMS—coobmenue B Cuctemy-112 nust ero manpHeHTIe
00pabOTKH U IOCTABKH B CIIYKObI IKCTPEHHOT'O pearupOBAHMUS:

* I0’KapHON OXPAaHBI;

* [TOJIUIUH;

* CKOpOW MEAUIIMHCKOW MOMOIIIH;

* aBapHUIHON CITy>KObI Ta30BOM CETH;

* criacareliei;

* KAHTHTEPPOD».

Jis ynobcTBa OOIIEHHUs, Jydllle cpa3y yKa3aTb B COOOILIEHHM Ha
OTCYTCTBHE BO3MOXXHOCTH NPHUHATH OOBIYHBINA 3BOHOK (HAamucaB — s TIIyXOU
WIH sI HEMOH M T.JI.), YTO COKpaTUT BpeMs npuema Baiiero cooOmienus, T.K. B
npoTuBHOM ciyyae omneparop Cucrembi-112 mnomyuuB  cooOiueHue,
nocrapaerca Bam nepe3Bonuts. bynere roroBel Kk TOMy, uro Bam
noTrpedyercsi yka3aTb UYTO CIY4YMJIOCh, aJpEC BAIIEro MECTOHAXOXKACHMS,
Bamu ®amunuio Umst OT4ECTBO U TOJ POKIACHUA.



CyllIeCcTBYIOT OTpaHMYEHHS] HA HCHOJIb30BaHHE SMS—TEXHONOTHH U
BCE€ IOJI30BATENN CaMH JIOJKHBI 3HATh 3THU yCJIOBUs. Eciii Bbl B COCTOSSHUU
clenaTh roJI0OCOBOM 3BOHOK Ha HOMeED «1 12y, mydine cuenaite 3To.

Ilomunume!

B HEKoTOphIX 4Ype3BBIYAWHBIX CHUTyalusaX TpeOyeTrcs Oosiee OTHOM
CIIy’KObl 3KCTPEHHOrO0 pearupoBaHusi (IIOKApHOW, CKOpPOM MOMOLIU U
nosmuun). Coodiure oneparopy cucteMbl-112, kakas ciyx0a pearupoBaHus
HeoOxoauMa B cpouHoM mnopsiake. Hanmpumep, aBTokaractpoda ¢ cepre3Hoil
TpaBMOM, MOTpedyeT CKOpOM MOMOIIM M MOJUIMU. bonblle Bcero HyKHa
MallliHAa CKOPOH IMOMOIIHM, YTOOBI CPOYHO Pa3o0paThbCs C MOTEPIEBIINM.
CoobmuTe omeparopy, 4to Tpedyercs ckopas rnomois. Cucrtema-112 umeer
OpsMYyI0 CBSI3b CO BCEMHM OKCTPEHHBIMU CIIyX0amMu, M B Cily4ae
HEOOXOJUMOCTH TepeJaeT KM BCIO HHGOpMaLUI0 i1 OpraHu3aluu
HEMEJJICHHOTO pearupoBaHMUsL.



