MNAMATKA ABOHEHTY
0 cucTeme odecrneyeHnsi BbI30Ba IKCTPEHHBIX ONEPATUBHBIX CJIY:KO MO
eIMHOMY HOMepy «112»

Ilenu co3oanus cucmemwr-112

OCHOBHBIMHM  IIEJISIMH ~ CO3J1aHUA  cucTeMbl-112 B Poccuiickoit
denepanuu SABISIIOTCS:

- OpraHu3aIys BbI30Ba SKCTPEHHBIX ONEPATUBHBIX CIYKO IO MPUHITUITY
«OJTHOTO OKHa;

- opraHuzamusi KOMIUIEKCa Mep, OOeCIeUrBaIIMX YCKOPEHUE
pearupoBaHUsl W YJIYUIICHHE B3aMMOJICMCTBUS SKCTPEHHBIX OIEpPaTHBHBIX
CITY>k0 TIpH BbI30BaX (COOOIICHHIX O IMTPOUCIICCTBUSIX );

- peanuzalus TpeOOBaHUM rapMOHHU3AIIMHN CITOC00a BBI30BA SKCTPEHHBIX
omnepaTuBHbIX Cayk0 B Pocculickoit ®enepanyu C 3aKOHOAATEIHLCTBOM
EBponernckoro corsa.

Hasnauenue cucmemui-112

Cucrema-112 npegnazHayeHa uisi MHPOPMALMOHHOTO OOECIEUEHHS
€IMHBIX JIeKYPHO-TUCTICTUEPCKUX CIIy>)KO MYHHUIIUMAIBHBIX OOpa3oBaHUN U
JUTS PEIICHUS CIIETYIOINX OCHOBHBIX 3aau:

- ipueM 1o HoMepy «112» BbI30BOB (COOOIIEHN O MPOUCIIECTBUSIX);

- IOJIyYE€HHE OT ONEPaTopa CBSI3U CBEACHUN O MECTOHAXO0XK/ICHUH JINLIA,
oOpatuBiierocs mo Homepy «112», u (wim) abOOHEHTCKOTO YCTPOMCTBA, C
KOTOPOTO OBIJI OCYIIECTBJICH BBI30B (COOOIIEHUE O MPOUCIISCTBHH), a TAKKE
WHBIX JIaHHBIX, HEOOXOIUMBIX Il OOECIEUCHUs] pearupoBaHUs MO BHI3OBY
(COOOIIIEHNIO O TTPOUCIIIECTBHH);

- aHaIM3 NocTynaroueil THGOpPMAaLMK O TPOUCIIECTBUH;

- HampaBieHHe WHPOPMAIIMU O MPOUCHIECTBHUSIX, B TOM YHCIIE BHI30BOB
(cooOIIeHnT O MPOUCHIECTBUAX), B JEKYPHO-IHMCIIETUEPCKUE CITYKObI
OKCTPEHHBIX OMEPATUBHBIX CIIY>)KO B COOTBETCTBHH C UX KOMIETCHIIUEH IS
OpTraHU3aIMH SKCTPESHHOTO PearupoBaHus;

- obecrnieyeHre AUCTAHIIMOHHON TMCUXOJOTUYECKON MOAJEPKKHU JIHILY,
oOpaTtuBLIeMyCs 0 HOMEPY «112»;

- aBTOMAaTUYECKOE BOCCTAHOBJICHHE COCAMHEHHUS C IMOJIb30BATEIbCKUM
(OKOHEUHBIM) O0OpyJOBaHUEM JHUIA, oOpaTuBIIerocss mo Homepy «112», B
cllydae BHE3AIHOTO MPEPbIBAHUS COCTMHEHUS;

- perucTpanus BceX BXOIAIIMX U MCXOAAIIUX BBI30BOB (COOOILIEHUH O
MPOUCHIECTBUSIX ) 110 HOMEPY «112»;

- BeneHue 0as3pl  J@aHHBIX 00 OCHOBHBIX  XapaKTEPUCTUKAX
NPOUCIIECTBHIA, O Hayalle, 3aBEpPIICHHH M 00 OCHOBHBIX pe3yJbTaTax
HDKCTPEHHOTO pEearupoBaHUs Ha TMOJIYYEHHBbIE BBI3OBBI (COOOLIEHUS O
MIPOUCIIECTBUSIX );

- BO3MOKHOCTh MpHUEMa BBI30BOB (COOONICHUI O MPOMCHIECTBUAX) HA
WHOCTPAHHBIX SI3bIKaX.



Umo maxoe nomep «112»?

HecuactHble ciayyam MOTYT MPOU3OWTH B JIOOOM MecTe, B Jt00oe
BpeMs. OTO MOXET CIyYUTbCS C BaMH, KOIZa Bbl IEPEMEIIAECTECH I10
Poccuiickoit ®enepannn u crpanam EBpomnelickoro Coro3a Uiid HaXOJUTEChH
noma. B ciiydae ecnu Bbl Nonalid B 3KCTPEHHYIO CHUTYalUIO, WIH CTaJd
CBUJICTEJIEM aBapuu, Moxkapa, XUIIEHUS, Bbl MOXKETE MO3BOHUTH MO HOMEPY
«112», 4T0OBI COOOIIUTE O MPOOIIEME.

B Poccuu nomep «112» sBisieTcsi eAMHBIM HOMEPOM BBI30BA CIIYkO
HDKCTPEHHOT'0 pearupoOBAHUS:

- IOYKapHOM OXPaHBI;

- pearupoBaHusl B YpE3BbIYANHBIX CUTYAIUX;

- IOJIULINY;

- CKOpOM MEIUIIMHCKOW MOMOIIIH;

- aBapUHHOM CITy>KObI Ta30BOM CETH;

- KAHTUTEPPODPY.

Homep «112» noctynen OecruiaTHO Kak ¢ (DMKCUPOBAHHBIX, TaK H
MOOWJIBHBIX TE€JIE(POHOB, B TOM YHCIE€ M C OOLIECTBEHHBIX TeIEPOHOB-
aBToMatoB. Homep «112» He 3amMeHsAeT CyIIECTBYIOIIME HOMEpa CIIyxkO
HSKCTPEHHOTO pearupoBaHUs, Bbl TAKXKE MOXKET€ 3BOHUTH MO Homepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Taxxe sSBISETCA €IUHBIM
€BPOIICHCKUM HOMEPOM Telle(poHa SKCTPEHHOMN MOMOIIHU, TOCTYITHBIM Ha BCEH
teppuropun EBpornetickoro Coroza (EC), 6ecriatho.

Kozoa eévt mosiceme nozeonums no nomepy «112»?

Homep «112» B Poccuum mnpenHa3sHayeH sl KCIOJIB30BaHHS B
OKCTPEHHBIX CHUTyalUsX U JJIsI TOJYYEHHsS KOHCYJbTAIlMH IO BOIpoOcam
0€30MacHOCTH U CIOco0aM 3aIUThI OT YPE3BbIUAWHBIX CUTYallUH.

Ecnn y Bac BO3HUMKIIA DKCTpEHHAash CUTyallusi WM MpodiiemMa, Koraa
TpeOyeTcs HeMeJIeHHas! TOMOLb CITY0 3KCTPEHHOIO PEarupoOBaHUsA:

- [I0’KapHOM OXPAaHBI;

- pearupoBaHusl B YpE3BbIYAHHBIX CUTYAIUSX;

- MIOJIUIINH;

- CKOpOW MEIUIIMHCKOMN IMOMOIIIY;

- aBapuitHOM CITy’KObI ra30BOIl CeTH;

- KAHTUTEPPOPY.

[Tpocto nHabepute Homep «112» 1 BaM npuayT Ha momoiilb. He 3BoHHTE
no HoMmepy «112» B cimydasx MOJydeHHUs! CIPaBOYHOW WMH(OpMAIUU WHOTO
XapakTepa, KpoMe SKCTPEHHOW cuTyauuu. [ns 3Toro ectb Ipyrue Homepa
Tene(OHOB, CAMOCTOSITENIbHO HAWAUTE UX B TeJIE(POHHBIX CIPABOYHUKAX WIIU
uHTepHeTe. [leTel Takke HY>)KHO Y4YUTh, B KaKMX CIy4asX M KaKk 3BOHUTH IO
HoMepy «112». Jletm nomkHBI 3HaTh, 4yTO HOMep «l112» mnpenHaszHaueH
TONBKO [JIl OKCTPEHHOrO WUCHoab30BaHuA. [lomHMTE, 4YTO Jaxe mnpu
orcytcTBuU SIM-xkapmur 6 menegone, 6vt Modceme 00360HUMBCL NO HOMEP)



«112». Iloosmomy mne oOasauime Oemsm menepon o uep. Hukoeoa He
ucnonv3yime Homep «112» ona nposepku pabomel meneghonua.

Umo 6wt 00.151cHbI Oentamov, K020a no36oHume no nomepy «112»?

CoxpaHnsiiiTe CHOKOWCTBHE W ToBopuTe sicHO. CooOmuTe omepaTtopy
cuctembl-112, kakas y Bac mpobOnema, TpeOyrom@as HEMeIJICHHOTO
pearupoBaHus:

- IOKapHOU OXPaHbI;

- pearpoBaHus B UpE3BbIYANHBIX CUTYAIIUSX;

- TIOJIUIINH;

- CKOpOW MEIUIIMHCKOM IMOMOIIIY;

- aBapUIHOM CITY>KOBI Fa30BOM CETH;

- KAHTUTEPPOPY.

Oneparop NONPOCUT Bac OTBETUTh Ha HEKOTOPhIE BOIMPOCHL. Bbl
JIOJDKHBL OTBETUTh Ha BCE BOIPOCHI, TJIaBHOE OyAbTe CIOKOWHBI. Bam
00s3aTeNbHO NPUAYT HAa noMouls. He Bemaiite TpyOKy, moka oneparop Oyaet
3a/laBaTh BaM BOMPOCHI WJIM CKaXET «KIUTE», «OCTaBaUTECh Ha JMHUNY.
CooOmuTe 0 XapakTepe Balllero BbI30Ba (HY)KHaA MOXapHas oxXpaHa, Ciyx0a
pearupoBaHus B YPE3BbIYANHBIX CUTYyaIUsX, MOJUIUS, CKOpas MEAUIIMHCKAs
MOMOIIb, aBapuifHasi CIyObl Ta30BOM CETH WM CIyk0a «AHTUTEppPOp), a
TaK>e 0 MecTe TnpouciiecTBus. CaMoe IiIaBHOE 3TO MECTO mpouciiecTBus (!).
bBynpTe roToBBl OTBEUATh HA BOIPOCHI OllEpaTopa AEeTaNIbHO. B onmacHOU M
KU3HM CHUTYyalldd, Omeparop OyJeT MpojoJiKaTh 3aJaBaTh BOMPOCHI, B TO
BpeMs KaK CIY>KObl SKCTPEHHOTO pearupoBaHUs OTHPABATCS K MECTY
MPOUCIIECTBHSI.

B 3aBHCMMOCTHM OT SKCTPEHHOM CHUTyallMM BaM 33/1aJlyT THUIIOBBIE
BOIPOCHI:

- TOYHBIN aJpec MecTa MPOUCHISCTBUS U/UIIA MPUMEPHBIC OPUEHTHUPHI,
CXeMy Ipoe3a K MECTY MPOUCIIECTBUS;

- KOHTaKTHBIM HOMEp TenedoHa;

- parie haMHUIIUIO, UMsI, OTYECTBO;

- IOAPOOHYI0 MH(POPMALIUIO O TPOUCILIECTBUH.

Cnyx0y moKapHOW OXpaHbl CIEAyeT BBI3bIBATH IMPU OJHOM TOJBKO
MOAO3PEHUHU, YTO T/E-TO MaxXHET ABIMOM WM pa3BuBaeTcs mmiams. [lpu
COOOIIEHUHN O TMOoXKape, HEOOXOAUMO CKa3aTh, YTO B OMACHOCTH HAXOJSATCS
JIOOM W UMEIOTCS JIM  OMacHble BemecTBa. [lokapHoit  cimyxOou
MPEIYCMOTPEH BBIC3/ 1O HESACHBIM, OMMUOOYHBIM Tog03peHusM. He Goiitech
U He OECIIOKOMTECH BBI3BIBATH UX, M0 BAIlleMy MHEHUIO, 3psi — 9TO WX pabora
Y CIIaCEHHE BaILIEU KU3HU TOXKE.

Ecnu BBl OKazauch CBHUIETENIEM WM OYEBUILEM MPECTYIUICHHUS,
aJIMUHUCTPATUBHOTO MpPaBOHAPYUICHUS, WM OHO COBEPILIAETCA Ha BallKUX
rjiazax, BaM HEOOXOAMMO:

- BHUMATEJIbHO 3alIOMHUTh MPUMETHI 37TI0YMBIIIIEHHUKA (POCT, OJ€X1a,
00yBb, XapaKTEPHbIC PUMETHI);



- KaK MOHO OBICTpee MO3BOHUTH C OJkaiiiiero tenedona, renedona-
aBTOMara uiu cotoBoro tenedona mo Homepy «112» (Bo Bcex chydasx
3BOHOK Oe€cCIulaTHbIA) M COOOLIMTH O COBEPIICHHOM NPECTYIICHUU
(mpaBoHapyImIeHUs) ¢  TOYHBIM  YKa3aHHEM  BHUAAQ  NPECTYIUICHUS
(MpaBOHAPYIIICHUS ), BPEMEHH, MECTa, MPUMET 3JI0YMBINIJICHHUKA U B KAaKOM
HaIpaBJICHUHN OH CKPBLICS;

-  TOpd  HEOOXOAMMOCTH  OKa3aTh  IOCTPajaBIIeMy  IEPBYIO
MEJUIMHCKYIO TTOMOIIb. Jl0kKAaThCsl Hapsaa MOJIUIUH, €lle pa3 HAallOMHUTh
UM BHUJ TpecTyIUieHus (MpaBOHApYLIEHUs), BpEMs, MECTO, IPUMETHI
3JIOYMBIIIUICHHUKA W B KAaKOM HamlpaBJeHUH OH CKpbuics. Ecnu B 3TOM
y4acTBYET TPAHCIOPTHOE CPEJICTBO, COOOIIUTE, LBET, IO/ BBIMYCKa, MAapKy
aBTOMOOWJISL U B KAKOM HAMPABJICHUU OHO JIBHIKETCS, €CIIH 3TO BO3ZMOXHO.

- eClld Bbl WM Ballldi 3HAKOMbBIE pacmoliaraloT HHQopMaluen o
TOTOBSIIUXCS  TMPECTYIUICHUSX,  MECTOHAXOXXIECHUU  CKPBIBAIOIIMXCS
MPECTYITHUKOB, MECTaX XpaHCHUS HAPKOTHKOB, OPYXHS, OOCIPHUIIACOB,
B3PBIBUATHIX BEIIECTB 1 B3PBIBHBIX YCTPOUCTB M T.II., TO BBl MOXKETE IEepeaaTh
€€ Ha yCJIIOBUAX aHOHUMHOCTH I10 HOMepy «112».

- IpY HEOOXOMMOCTH MOXKETE OCTaBUTh CBOM KOHTAKTHBIE TeIE(OHBI,
JUTSL TOTO YTOOBI C BAMHU CBSA3AJIMCH COTPYIHUKU COOTBETCTBYIOIINX CITYKO.

Ecnu BBI BBI3BIBaETE CKOPYIO MTOMOIIB, TO OYJbTE TOTOBBI OTBETUTH HA
HEKOTOPbIE BOMPOCHI O TMAIMEHTE WK MOCTPAIABIIEM:

- HoMep TeneoHa, ¢ KOTOPOro 3BOHHUTE (3TOT HEOOXOIUMO B CIydasixX
pa3beIMHEHUsT 3BOHKA, YTOOBI CBSI3aThCSI C BBI3BHIBAIONIMM U YTOYHUTH
uH(pOpMAIUIO, KOTOPYIO HE YCIIEH 3aIUCaTh);

- 110J1 OOJILHOTO;

- IPUOTU3UTETHHBINA BO3PACT;

- 9TO CIIyYHJIOCH;

- KOT'/1a CITy4YHJIOCH;

- KaKUe MPOSIBICHUS 3aCTaBUIIU BBI3BATH «CKOPYIO»;

- YTO BBI TIPEANPUHSIIH;

- ajipec, TJe HaxoauTcs 00JIBHOM (B Ciydasx HaXOXAeHUs O0JILHOTO Ha
yJIuIe, HeOOXOAWMO YyKa3aTh YETKHE OPHEHTHPHI; B CIydasx BBI30Ba Ha
KBapTUPY YKa3aTh: MECTO ONIDKaWIIero 3ae3fa K JOMYy, HOMEp TMOIbe3Na,
ATaka, KOJIOBOTO 3aMKa);

- (hammHrO, MMS1, OTYECTBO BBI3BIBAIOIIETO.

YeTkne W TIOJIHBIE OTBETHI Ha JaHHBIE BOIMPOCHI MOMOTYT Opurajie
«CKOpOi» ObIcTpee mpuexaTh K 00JpHOMY WM mocTpaaasiiemy. [locie Toro
KaK Balll BEI30B MEpeAaayT B CIyk0y ckopoi momomu gucrnerdep «03» cam
peImT, Kakyro Opuraay K BaM HampaBUTh. Ha MHOTHX TOJICTAHIIUSX TIOMUMO
JUHEHHBIX OpUTaa CYIIECTBYIOT CIICIIHAIM3UPOBAHHbBIE OpUTAIbl. DTO MOXKET
OBITh: KapAHOJOTHYECKas, NeauaTpudecKas, ncuxuarpuiyeckas Opuraaa u T.
n. Jnst Toro uto® mucnerdepy ObLIO Mpolle pazoOpaThes Kakoil CrelraucT
HY>KEH M0 KOHKPETHO BallleMy BBI30BY, HaJI0 YETKO M MPABUIBHO COOOIIATH O
ciayuyuBliemMcs. Jlaxke B ciiydan JOpPOKHO-TPAHCHOPTHOTO IMPOMUCIIECTBUS
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(ATII) obs3aTenbHO HAO yKa3aTh, IPUMEPHOE KOJIMYECTBO MOCTPAJABIIMX,
€CTh JIM CpEeIu IOCTPAJABIIMX JETH WIH HET, KaKOBa TSHKECTh COCTOSHUS
YYACTHUKOB aBapuu U T.A. Eciu, 94TO-1u00 MpOU301LI0 ¢ BaMU WM BalllUMH
3HAKOMBIMH, Y BacC MMEETCA TPAHCIOPT MU COCTOSHHE OOJIBHOIO IMO3BOJISET
CaMOCTOATENIBHO J100paThcs 10 OIM3IEXKAIIEr0 CTallMOHapa, TO Bbl MOXKETE
3TO CAeNaTh, HE JOXKHUAAACH MpHe3aa Opuraabl ckopoil momomu. B mobom
CTalMOHape ropoAa Bac npuMyT M OKaXyT IEpBYIO MOMOUIb, a IpH
HEOOXOIMMOCTH TOCHUTATU3UPYIOT. JI100ast nomojHUTEIbHAs WHGOpMAIIUs
00 3KCTPEHHON CUTYallUH MOMOXKET OTHPABUTH COOTBETCTBYIOIINE CIY>KOBI U
000pyZI0BaHUE K MECTY MPOUCIIECTBUSI.

Hexomopuie 3anpemut no nomepy «112»

Hukorna He nenaiite nmpoOHBIA BbI30B MO0 HOMepy «112». [IpoOHbIe
3BOHKM 3aHMMAIOT oneparopa u tenedonHsie JuHun. B Cucteme-112 Bcerna
JOJIKHBI OBITh CBOOOHBIE TUHUU AOCTYIHBIE JIJIS JIFOAEH, KOTOPBIE 3BOHST 110
HKCTPEHHBIM CUTYaLUsM.

Ecnu Bl ciywaitHo nmo3BoHuiu B Cuctemy-112, He Bemaiite TpyOKy,
NyCTh ONEPATOP 3HAET, YTO BBl cliy4ailHO HaOpanu Homep. IIpu Habope
HoMepa «112» Cucrema-112 Bblmaer omepaTtopy, Kak HoMmep TenedoHa, ¢
KOTOPOT0 ObLT BBI30B, TAK U MECTOHAXOXACHHUE Telie(poHa.

B cnyuasix, korma 3BOHOK ObLT cOporneH, omeparop Cucrembi-112,
OyZeT mbITaTbCcsl BaM NEPE3BOHUTH JUIS NMPOBEPKH, €CTh JM SKCTPEHHas
cutyammsi. K coxaneHuro, OOJBIIMHCTBO BeHIAOT TPYyOKy, U BBI3OB
CTAHOBUTCS JIO)KHBIM, HAa YTO TPATATCS LEHHBIE CUJIBI U CPEACTBA, KOTOPHIE
MOTYT OBITh HY>KHBI B IpDyTOM MECTE.

112 SMS-cepeuc

112 SMS-cepBHC MO3BOJSAET TIYXUM, TITyXOHEMBIM B CTa00CTBIIIAIIAM
moasM oTapaBuTb SMS—coobmenne B Cuctemy-112 nnsa ero ganpHewmen
00pabOTKH U TOCTaBKU B CITY>KObI SKCTPEHHOT'O PEaripOBaHUS:

* I0KapHOM OXpPaHbl;

* MOJIUIUY;

* CKOPOM MEAULIMHCKOMW ITOMOIIY;

* aBapUITHOMN CITyObI ra30BO CETH;

* crlacarteliei;

* KAHTUTEPPOPY.

Jns ynobctBa OOIIEHUs, Jydlle cpa3y yKa3aTb B COOOILIEHHHM Ha
OTCYTCTBHE BO3MOKHOCTH INPUHATH OOBIYHBIA 3BOHOK (HAmMcaB — s TIIYyXOil
WIN s1 HEMOH U T.JI.), YTO COKpAaTUT BpeMs mpuema Baiiero cooOuienus, T.K. B
OpoTUBHOM ciy4yae omneparop Cucremsi-112 mnoiayuuB cooOleHue,
nocrapaerca Bam nepe3BoHuTh. bynere roroBsl kK TOMy, 4TO Bam
noTpedyeTcsi yka3aTb YTO CIYYWJIOCh, aJIpEC BalllEr0 MECTOHAXOXACHHUS,
Bamu ®amunuio Mmst OTuecTBO U o1 pOXKICHUS.



CyuiecTByIOT OrpaHUYEHHUs Ha HUCIOJb30BaHWE SMS—TexHOoJIoruu u
BCE€ MOJIb30BATENM CaMH JIOJKHBI 3HATh 3TU YCIOBUS. Eciid Bbl B COCTOSIHUU
CHENaTh rOJOCOBOM 3BOHOK Ha HOMED «1 12y, myume caemaite 3T0.

Ilomnume!

B HekoTOpbhIX 4pe3BBIUAWHBIX CHUTyalMsIX TpeOyeTcs OoJjiee OHOM
CIIy)OBI OIKCTPEHHOTO pearupoBaHusi (TOKAPHOHM, CKOPOH TIOMOITH U
nosiun). Cooliure oneparopy cucteMbl-112, kakas ciyx0a pearupoBaHus
HeoOxoaMMa B cpouyHOM mopsiake. Hampumep, aBTokaTactpoda ¢ cepbe3Hoi
TpaBMOM, MOTpeOyeT CKOpPOW MOMOIIM M MOJUIMHU. boJsbllle Bcero HykKHa
MallliHa CKOPOM TOMOIIM, YTOOBI CPOYHO pPa3zo0paTbcs € MOTEPIEBIIUM.
CoobmuTe oneparopy, 4ro Tpedyercs ckopas rnomoirs. Cuctema-112 umeer
OpsIMyI0 CBA3b CO BCEMH OKCTPEHHBIMHU Ciyk0amMu, © B Ciy4yae
HEOOXOJMMOCTH TMEpeNaeT WM BCIO HHQPOpMAIUIO JJi1 OpraHu3aluu
HEMEIJICHHOTO pearupoBaHMUs.



