AHKETA'
JJIsl OIPOca moJiydyaresiell yeayr o KauecTBe YCJI0BHIi 0Ka3aHUs YCJIYT OPraHu3anusMu B
cepe od6pazoBanusn
Yeaowcaemviii yuacmuux onpoca!
Onpoc npoBooumcs 8 yensax 6viA6IeHUsI MHEHUSL 2PANCOaH O Kauecmee YCI08Ull OKA3AHUsL YCye
obpazosamenvuvimu opeanuzayusmu. [loxcanyiicma, omeemvme Ha 60NPOCHl aHKemwvl. Bawe
MHeHUe NO360JUm YIYUWUms pabomy OpeaHu3ayull U NOBbICUMb KAYECMB0 OKA3AHUSL YCIVe
Hacenenuro. Onpoc nposooumcs aHoHumHo. Bawwu ¢hamunus, ums, omyecmeo, KOHMAKMHble
meneg)onvl yKkasvieamv Heobazamenvho. Konguoenyuanbnocms 6vickazannoeo Bamu mueHus o
Kayecmee yCcioull OKa3aHusi yciye 006paz08amenbHblMU OpeaHu3ayuami 2apaHmupyemcs.

1. IIpu nocemenun opraHuzanuu odpamaaucek Ju Bel k nHpopmanum o ee gesiTeILHOCTH,
pa3MellleHHO HAa NHGOPMALMOHHBIX CTEHaX B IOMeIeHUsIX OpraHu3auuu?

0 da 0 Her (nepexoo k sonpocy 3)
2. YnoBierBopeHbl JH Bbl OTKPBITOCTHIO, NMOJHOTOH M JAOCTYNHOCTHIO MHpOpMALMHU O
AeATeJIbHOCTH OPraHM3alMH, pa3MelleHHO Ha MHPOPMALMOHHBIX CTEHIAaX B NMOMeIeHHHU
opraHusauum?

O Ja [l Her
3. Iloab3oBanuchr Ju Bbl oQpUUHMAIBHBIM CAWTOM OpPraHU3alMH, 4YTOObI MOJYYHMTh
HHopManuIo o ee AeATEJIbHOCTH?

O Ja OO0 Her (nepexoo k sonpocy 5)

4. YnosjerBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOW M JOCTYNHOCTHIO HHpOpMANUH 0
JAeSITeJIbHOCTH OPraHu3aluu, pa3MelleHHoH Ha ee 0pUIUAIBHOM caiiTe B HHGOPMAMOHHO-
TeJIeKOMMYHHUKAIMOHHOM ceTH "UHTepHeT" ?

O a 1 Her

5. MoskeTe Jin Bbl OATBEPAUTH HAJIMYME CJIeAYIOIIUX YCJIOBUIl PeJ0CTABIEHHUS YCIYT B
OpraHu3anmu:

Ycnosue Ha Her
Hanuuue 30HbI OTABIXA (0XKUTAHUS) [ [
Hanuuue u NOHATHOCTh HaBUTAIIMKM BHYTPU OpraHU3alliu = =
Hanuuue u 10CTYIHOCTh MUTHEBOI BOJIBI = [
Hanuuue u 10CTYHOCTh CAHUTAPHO-TUTMEHHUYECKUX MTOMEIIeHUN = =
CanuTapHO€ COCTOSIHHE MMOMEIICHUN OpraHu3aIiu O O

6. Umeere qu Bbl (Mi1u JiMio, npeacTaBuTeeM KOTOporo Bl siBisieTech) yCTAHOBJICHHYIO
rpyniny HHBaJHIHOCTH?
O Ja O Her (nepexoo k eonpocy 8)

7. YnoiaerBopeHbl U Bbl J0CTYNHOCTBIO NPEIOCTABJICHHS YCJIYI /Il MHBAJIUAOB B
opranmu3anum?

1 o

AHKeTa pa3paboTaHa B COOTBETCTBUM C “MeTOAMNKOM BbIABNEHUA M 0600LLEHMSA MHEHWUSA FPaXKaaH O KavecTse
YCNOBMM OKa3aHUsA ycayr opraHMsaumammn B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHMA, COLMaNbHOTO
06CcNyKMBaHUA N deaepanbHbIMU YUPEKRLAEHUAMU MeANKO-COLMANbHOM 3KCNepTU3bl”, yTBEPKAEHHON NMPUKA3OM
MuHTpyaa ot 30 okTAbps 2018 r. N 675H.



O Jla [0 Her

8. VYaosaersopennl Ju Bbl [100poikenaTe/IbHOCTBIO M BEKJIMBOCTHIO Pa0OTHHUKOB
opraHu3anuy, o0ecneYMBAKIIMX  MEPBUYHbIE  KOHTAKT €  INOCETHTEJAMHM H
HH(popMHUpOBaHHe 00 ycayrax HNpPH HeNmOCPeICTBEHHOM OOpallleHHHM B OPraHM3aLNMI0
(pa0oTHMKH BaxXThl, NPUEMHOI U IpoYMe padOTHUKH)?

O Ja [0 Her

9. VYaomierBopeHbl JHM Bbl [100p0kenaTeJbHOCTBI0O M BEKJINBOCTHI0O PA0OTHUKOB
OpraHu3anyuu, odecrne4nBalOIMX HENOCpe/JACTBEHHOEe OKAa3aHHMe YCJYrH NpH o0palleHUM B
OopraHu3anuio (MpernoxaBaTeJIu v MPoYue PaGOTHUKH)?

U Ja [l Her

10. Ioab30Banuch Ju Bbl KAKUMH-TH00 AUCTAHUMOHHBIMH CIOCOOAMU B3aMMOJEHCTBHS C
opranu3anuei?

K oucmanyuonnvim cnocobam ommuocamca: meneg)oH, d1eKmpoHHAs Noumd, 21eKMpOHHbLLL
cepsuc (ghopma ona nooauu 31eKMpoOHHO20 0OpaAWeHUs], HCAN0Obl, NPeOdONHCEHUS UMY NOTYUEeHUs
KOHCYTbMayuu no oxazvleaemvim yciyeam, pasoen "HYacmo 3adasaemvie sonpocwl”, ankema Ol
onpoca epaxcoau Ha catime).

U Jla O Her (nepexoo k sonpocy 12)
11. YpoierBopenbl Ju Bbl 100poxkenaTe/IbHOCTHIO M BEXKJIMBOCTHIO PA0OOTHUKOB
OPraHM3alMH, ¢ KOTOPBIMH B3aUMO/1eiiCTBOBAJIM B IMCTAHIIMOHHOK (popme?

O a 1 Her

12. I'oTroBbI 11 Bbl pekOMeHI0BATH TaHHYI0 OPraHU3AUNI0 POACTBEHHUKAM U 3HAKOMbIM?
Ecnu opeanuzayusa sensemcsa eduncmeennoti 0ocmynnou, mo moaau 6vl Bul ee pexomenoosamy,
ecaiu Obl OBLIA BO3ZMONCHOCHb 8bLOOPA OpeaHu3ayuU?

O Jla 0O Her

13. YaoBierBopeHbl Jid Bbl OpraHu3anoHHbIMH YCJIOBUSMU MPEI0CTABJIEHHUS YCIYTr?

K  opeanuzayuonnvim  ycnosusm npedocmaeieHus yciye OMHOCAMCA:  2pagux  pabomvl
opeaHuzayuy;, HABUSAYUS GHYMPU Op2AHU3AUUU  (Haluuue UHDOPMAYUOHHLIX —MAbOIUYex,
yKazameiet, CUCHAIbHbIX MAOL0, UHGOMAMOB).

O Jla O Her
14. YoBieTBopeHbl Jid Bbl B 11€J10M yCJI0BUSIMUA OKA3aHUA YCJIYT B OpraHu3auuu?
O Jla O Her

15. Bamu npeaJioskeHus 10 YJIY4YIIEHUIO YCJIOBHHA OKa3aHUA YCJIYT B IaHHOH OpraHu3anum:

16. Bam moa: [ Myxckoit [0 XKenckuit 17. Bam Bo3pact (nonnvix nem)

BJAT'OJJAPUM BAC 3A YYACTHE B OITPOCE!



