NMPABUTENBCTBO POCCUUCKON ®EOEPALIUUA

NMOCTAHOBJIEHUE
ot 5 uronsa 2001 r. N 505

OB YTBEPXOEHWW NMPABUN
OKA3AHUA NMNATHbLIX OBPA3OBATEINbHbIX YCIYT

(B pea. MoctaHoBneHun Mpasutensctea PP ot 01.04.2003, N 181,
oT 28.12.2005 N 815, o1 15.09.2008 N 682)

MNpasutenbcTBo Poccurckon denepaunm NoCcTaHOBISET:
YTBepauTh npunaraemble lNpaBuna okasaHus nnaTHbIX 0Opa3oBaTesibHbIX YCNyr.
(B pea. MNocraHoBneHus MNpasutenbctea PP ot 01.04.2003 N 181)

MNpencepatens MNpaBuTtenbcTBa
Poccunckon degepaunn
M.KACbAHOB

YTBEPXKOEHDI

lNocTaHoBneHnem lNpasutenscTea
Poccuinickon degepaunn

ot 5 mong 2001 r. N 505

NMPABUNA
OKA3AHUA NMNATHBIX OBPA3OBATEINbHbIX YCIYT

(B pea. NoctanoBneHun MNpasutensctea PP ot 01.04.2003 N 181,
oT 28.12.2005 N 815, o1 15.09.2008 N 682)

|. O6LWwme nonoxeHus

1. HacTtosawme lpaBuna, pa3paboTaHHble B COOTBETCTBUM C 3akoHamu Poccuiickon depepauun
"O6 obpasoBaHun" 1 "O 3awuTe npaB noTpebutenen” n degepanbHbiM 3akoHOM "O BbICILEM W
NMoCneBy30BCKOM MNpod)eccuoHanbsHOM 0bpa3oBaHun”, perynupyoT OTHOLLEHMUS, BO3HUKAWOLME MEXOY
notpebutenem ” WCMONHUTENEM MpPU OKa3aHMU MnaTHbIX oOOpasoBaTenbHbIX ycnyr B cdepe
OOLLKOMbHOro, obLero 1 npodeccrmoHansHoro obpasoBaHus.

(n. 1 B pea. MNMoctaHoeneHus MNMpaBuTtensctea PP ot 01.04.2003 N 181)

2. ToHATKA, ucnonb3yemble B HacToswWwmx MNMpaBunax, o3HavatoT:

"noTpebutens” - opraHMsauus WM rpaxgaHuH, WUMelMe HamepeHue 3akas3atb, Nunbo
3aKkasblBalolme obpasoBaTtenbHble ycrnyrm gns ceba unmM HEeCOBEPLUEHHOMETHUX rpaxdaH, nunbo
nonyvatowme obpasoBaTenbHbIE YCYTU JINYHO;

"McnonHuTene" - TrOCyQapCTBEHHbIE W MyHMUMNanbHble 00Opa3oBaTernbHbIE  YYPEXOAEHUS,
HerocygapcTBeHHble  obpas3oBaTemnbHble  OpraHM3auuW,  HaydyHble  OpraHusauuu,  rpaxgaHe,
3aHMMaKLWmnecs UHAMBUOYyanbHOM TPyOOBOW NeaarorMyeckon AesTenbHOCTbI0, OKasbiBalolMe NiaTHble
obpaszoBatesnbHble YCryrn Mo peanusauum OCHOBHBIX M OOMNOMHUTENbHBIX 0Bpa3oBaTenbHbIX NPorpaMm
OOLLUKOMBHOro, Ha4danbHOro obuiero, OCHOBHOrO obwero m cpegHero (NomHoro) obuwiero, a Takke
HayanbHOro MPOdECCMOHANbLHOro, CPedHero MpodeccMoHanbHOro, BbICLIEro MpodecCcnoHansHoro |
MOCNeBY30BCKOrO NpodeccnoHansHOro obpasoBaHus.

(8 pea. MoctaHoBneHus MpasutenscTea PO ot 01.04.2003 N 181)

3. Hactoswme lMNMpaBuna pacnpoCTpaHSaTCs Ha:

a) rocygapcTBeHHbIE U MyHUUMMAnbHble 0Opa3oBaTerbHbIE YYPEXOEHUS AOLIKONbHOMO U obLero
00pa3oBaHusd, KOTOpble OKa3biBalOT MOTPEOMTENIO B COOTBETCTBUM C 3aKoHo4ATenbCTBOM Poccuiickon
depepaumm nnatHele obpasoBaTenbHble YCAYrM MO peanu3aumMnm OCHOBHBIX M OOMONHUTENbHbIX
obpaszoBaTenbHbIX MpPOrpaMM [OLIKOMBHOMO, HayanbHOro OOLlero, OCHOBHOIMO OOLWEero un cpeaHero
(monHoro) obuwero obpasoBaHus, He MpPeayCMOTPEHHbIE COOTBETCTBYHOLWUMU 0bOpa3oBaTenbHbIMU
nporpammamu,  cdegepanbHbIMM  FOCY4apCTBEHHbIMM — obpas3oBaTenbHbIMM  CTaHZapTamMmu U
denepanbHbIMM rOCy4apCTBEHHLIMUY TPEDOOBAHNAMM;



(B pea. NoctaHoBneHun Npaeutensctea PP ot 01.04.2003 N 181, ot 15.09.2008 N 682)

6) rocygapcTBeHHble M MyHWUMNanbHble obpasoBaTenbHble YYpeXOeHUst CPeQHEro U BbICLLEro
npodeccuoHanbHoro  obpasoBaHWsl, KOTOpble OKasbiBalOT noTpebutenio B COOTBETCTBUM C
3akoHogatenbcTBoM Poccuiickon Pegepaumm nnatHbole obpas3oBaTenbHble YCAyrM Mo peanu3auum
OCHOBHbIX W AONOMHUTENbHBIX 06pa3oBaTenbHbIX NPOrpamMm HavanbHOro NpodeccuoHanbHOro, cpeaHero
npodeccMoHanbHOro M BbiCLLEro Npod)eccrMoHanbHoro obpasoBaHms;

(nn. "6" BBeaeH lNMoctaHoBneHuem lNpasutenbctea PP ot 01.04.2003 N 181)

B) HayyHble OpraHuM3auuu, OkasblBalollMe B YCTAHOBNEHHOM MOpsAake MnoTpebutento nnaTtHble
obpasoBaTtenbHble  ycryrm No  peanusaumm  obBpasoBaTerflbHbiX  MporpaMm  MOCHeBY30BCKOro
npodeccuoHanbHoro obpasoBaHus;

(nn. "B" BBegeH NoctaHoBneHnem lMpasutensctea PO ot 01.04.2003 N 181)

r) HerocygapcTBeHHble  oObpasoBaTenbHble  OpraHusauumv,  OCYLLEeCTBMALWME  MaTHYIo
obpa3oBaTenbHyl0 AeATeNnbHOCTb, B TOM Yncre obyyeHne B npedenax deaeparnbHbIX rocyaapCTBEHHbIX
obpasoBaTenbHbiX CTaHAaPTOB U dhedepanbHbIX roCyAapCTBEHHbIX TpeboBaHWi;

(8 pea. MNMoctaHoBneHus MNpasutensctea PP o1 15.09.2008 N 682)

4) TrpaxaaH, OkasblBalWMX B KayecTBe MWHAMBMAYarbHbIX MpednpuHumMatenen nnaTHble
obpasoBaTenbHble YCryry No peanvsaumn OCHOBHbIX U AOMNOMHUTENbHbIX 06pa3oBaTeNbHbIX NPOrpamMm.
(8 pea. MNMoctaHoBnexus MNpasutensctea PP ot 01.04.2003 N 181)

B yctaBax rocydapCTBEHHbIX W MyHUMUMMANbHbIX  OBpas3oBaTenbHbIX — yYpexaeHun U
HerocygapCTBeHHbIX ~ obpasoBaTenbHbIX  OpraHusaumMi  yKasbiBaloTCH nepeyeHb  MnaTHbIX
obpasoBaTenbHbIX YCYr 1 NOPSO0K UX NpeaoCTaBreHuns.

4. K nnatHelMm obpasoBaTtefbHbiM ycryram, MpeaocTaBnseMbiM rOCy4apCTBEHHbIMU U
MyHULUMNanbHbIMM 0bpa3oBaTenbHbIMU  YUPEXAEHUAMW, OTHOCATCA: OOyyeHue No AOMOSTHUTENbHbIM
obpasoBaTtenbHbIM MporpammamM, npenojaBaHve CcrneuuanbHbIX KypCOB W UMKNOB  AUCUMMIVH,
peneTUTopcTBO, 3aHATUA MO YrnybrneHHOMY W3yyYeHWlo npegMeToB, MOArOTOBKA W MepenoaroToBka
paboTHUKOB KBanudmumpoBaHHoro Tpyaa (paboumx u cnyxawmx) 1 cneumanuctoB COOTBETCTBYOLLEro
YPOBHS1 06pa3oBaHus, OCYLLECTBMsieMble CBePX (PMHAHCUpyeMblx 3a CYeT CPEACTB COOTBETCTBYIOLLMX
6l0aXXeTOB 3agaHun (KOHTPOSbHbIX UMdp) MO npuemMy obyyatoLmuxcs, u apyrue ycnyru.

(8 peq. MoctaHoBneHus MNMpasutenscTea PO ot 01.04.2003 N 181)

K nnatHeim obpasoBaTenbHbiM  ycriyram, npedocTaBnsieMblM — FOCy4apCTBEHHbIMU U
MyHMLUMNanbHbIMM  00pas3oBaTenbHbIMU  YYPEXKAEHUAMWN, HE OTHOCATCH: CHWXEHWEe YCTaHOBIEHHOM
HanomHAeMoCT! KnaccoB (rpynn), AeneHve wx Ha MOoArpynnbl MNpU  peanu3auuyv  OCHOBHbIX
obpasoBaTenbHbIX NPOrpaMMm; peanusaums OCHOBHbIX 06Lieobpa3oBaTenbHbIX, 06 eobpasoBaTerbHbIX
nporpamMm MOBbILLEHHOTO YPOBHA U HanpaBneHHOCTW obLlieobpa3oBaTenbHbIMU LWKOMaMmK (Krnaccamu)
yrnybneHHbIM  M3yYyeHMeM  OTAerbHbIX  NpegmMeToB,  MMMHAasuAMW,  NMUEesAMW,  OOLIKOSbHbIMM
obpasoBaTenbHbIMU  YYpEXAEeHWAMM B COOTBETCTBUM C WX  cTaTycoMm;  dakyrnbTaTuBHbIE,
VMHAMBMAYanbHbIE U rPYNMNoBble 3aHATWUS, Kypcbl MO BbIGOPY 3a CYEeT 4acoB, OTBEAEHHbIX B OCHOBHbIX
obLieobpasoBaTenbHbIX NporpamMmmax.

lMpuBneyeHne Ha 3Tu Lenu cpeacTs noTpebuTenen He gonyckaeTcs.

5. MMnatHble obpasoBaTenbHble YCAyrM He MOryT ObiTb OKasaHbl rOCYAapCTBEHHbIMU U
MyHUUMNanbHbIMM ~ oBpasoBaTeribHbIMW  YYPEXOEeHWAMW B3aMeH WM B paMKax OCHOBHON
obpa3oBaTenbHOM AeATenbHOCTH (B paMKkax OCHOBHbIX 0BpasoBaTeribHbIX nporpamm (y4ebHbiX nnaHoB),
hedeparnbHbIX rocygapcTBeHHbIX obpasoBaTenbHbIX CTaHOApTOB WM dedeparbHbIX rocy4apCTBEHHbIX
TpeboBaHun, a Takke (B cnyyasx, NpeayCcMOTPeHHbIX 3akoHogatenoctsom Poccuiickon depepauvn B
obrnactn obpasoBaHus) B pamkax obpasoBaTenbHbIX CTaHAApPTOB M TpeboBaHun), urHaHCUpyemon 3a
CyeT CpPeAcTB COOTBETCTBYHOLLEro boaxeTa.

(8 pea. MoctaHoBneHus MNMpasutenscTBa PO ot 15.09.2008 N 682)

OTka3 notpebuTens OT npeanaraemblx NNatHbIX OOpasoBaTenbHbIX YCAYr He MOXeT ObiTb
MPUYMHON YMeHblLeHs obbema npefocTaBnaemMbix eMy obpasoBaTeribHbIM YYpeXAeHMEM OCHOBHbIX
obpaszoBaTenbHbIX YCyr.

6. TpeboBaHua Kk oOkasaHuio obpasoBaTenbHbIX YCNyr, B TOM YUCNEe K COAepXaHWo
obpasoBaTenbHbIX NPorpaMM, cneumarnbHbIX KypcoB, OMNPEeAensTCA Mo COrnalleHuto CTOPOH U MOryT
OblTb Bbille, 4Yem 3TO MNpefycMOTpeHo dedepanbHbIMU rOCy4apCTBEHHbIMW  OBpasoBaTenbHbIMM
cTaHAapTamu 1 hefgeparnbHbIMY rocyaapcTBeHHbIMM TpeboBaHNAMM.

(B peq. MoctaHoBneHus MNMpasutenscTBa PO ot 15.09.2008 N 682)

WcnonHutenb 065a3aH obecneuntb okasaHwe nnaTHbIXx obpa3oBaTenbHbIX YCNYr B NOMIHOM obbeme
B COOTBETCTBMM C OBpasoBaTenbHbIMKM NporpaMMamm 1 ycrioBusiMm oroBopa o6 okasaHum nnaTHbIX
obpasoBaTenbHbIX ycnyr (ganee wWMeHyeTcsa - [OroBOp), a Mnpu  HanmuMyuu cBugeTensctBa o
rOCyAapCTBEHHOM akkpeguTauMm - W B COOTBETCTBMM C dhedepanbHbIMW  rOCyAapCTBEHHbIMU
obpasoBaTtenbHbIMU CTaH4apTamu 1 begepanbHbIMU FOCYy4apCTBEHHBIMUY TpeboBaHUAMMN.

(B pea. MoctaHoBneHus MpasutenscTBa PO ot 15.09.2008 N 682)

II. NHdopmaumsa o nnaTHbix 06pasoBaTenbHbIX yCryrax,



NnopAAO0K 3aKto4YeHnAa oroBopos

7. WcnonHutenb obsA3aH OO0 3akMYeHUs JOroBopa MnpefocTaBuTb NOTPeEOUTEnNo A4OCTOBEPHYH
nHdopmaumio o6 ucnonHMTENe U oOKasbiBaeMblx OOpasoBaTenbHbIX Ycryrax, obecnednBaroLlyto
BO3MOXXHOCTb MX MpaBuUnbHOro Beibopa.

8. VicnonHutenb 06s13aH goBecTn 4o notpedutenst (B TOM 4Mcre NyTem pasMelleHus B yA0OHOM
ans 0603peHusa mecte) MHOPMaLMIO, COAEPXKALLYIO CNeayLLME CBELEHUS:

a) HaumeHoBaHWe (4ns UHAMBWAOyaNbHOrO npegnpuHUMartens - amMunmus, UMs U OTYECTBO) U
MECTO HaxOxOeHus (agpec) WCNOMNHWUTENs, CBEOEHWS O Hanuyum §NULEH3UM Ha NpaBoO BeaeHus
obpaszoBaTenbHON [OeATenbHOCTU U CBUOETENbCTBA O T[OCY4apCTBEHHOM —akkpeauTauum  (4ns
0obpaszoBaTenbHbIX YYPEXOEHUA) C YKA3aHMEM PETrMCTPALVOHHOIO HOMepa M Cpoka OEeNCTBUSA, a Takke
HanMeHoBaHUS, agpeca 1 TenedoHa opraHa, ux BbloaBLLETO;

(nn. "a" B pea. NoctaHoBneHus lMNpasutensctea PO ot 28.12.2005 N 815)

0) ypoBeHb M HaMpaBMEHHOCTb peanuayemMbiX OCHOBHbIX W LOMOMHUTENbHbIX 0BpasoBaTenbHbIX
nporpamMm, opMbl 1 CPOKU NX OCBOEHMUS;

B) nepedeHb 0OpasoBaTenbHbIX YCMYr, CTOMMOCTb KOTOPbLIX BKMOYEHA B OCHOBHYK MnaTty Mo
OOroBOpYy, M MepevYeHb [JOMOSMHUTENbHLIX 00pa3oBaTemnbHbIX YCAYr, OKasblBaEMbIX C COrfacus
noTpeduTens, NOpsiAoK UX NpegoCTaBNeHUs;

) cTouMOCTb OOpasoBaTeNbHbBIX YCNyr, OKa3biBaeMbIX 3@ OCHOBHYIO MnaTty Mo AOroBOpy, a Takke
CTOMMOCTb 0Opa3oBaTeNbHbIX YCYT, OKa3biBAaeMbIX 3a JOMOMHUTENbLHYIO MaTy, U NOPSAAOK UX OnnaThl;

4) nopsgok npyema u TpeboBaHUs K MOCTYNatoLLMM;

€) bopma JOKYMEHTA, BblAaBaeMOro no OKOH4YaHUM 0byyeHus.

dunuan, otgeneHne unu gpyroe TeppuTopuanbHO 060coOneHHOe CTPyKTypHOE MnoapasgenexHve
roCy4apCTBEHHOMO  WNU  MyHUUMMANbHOrO  06pa3oBaTeENbHOrO  YYpeXAeHus, HerocygapCTBEHHOM
obpasoBaTenbHOM  OpraHusauuu, Hay4YHOW oOpraHusauuMum npefocTtaBnsieT MoTpebutento  Takke
MHPOPMALIMIO O HanMUuMU Yy HEro [AOBEPEHHOCTM Ha OCYLLECTBMEHUE MOMHOCTbK MMM YacTUYHO
npaBoOMOYNIA rocygapCTBEHHOrO mnn MYHMLMMANbHOMO obpasoBaTenbLHOro yupexaeHus,
HerocyapcTBEHHOM 06pa3oBaTenibHON OpraHM3auum, Hay4HOW OpraHn3auun.

(8 pea. MoctaHoBneHus MNMpasutenscTea PO ot 01.04.2003 N 181)

9. VcnonHutenb - rpaxaaHuH, 3aHUMaloWWAca WHOMBUAYanbHOW TPYOOBOW Nefarormyeckomn
OEeATeNbHOCTbIO, OOMKEH MPefoCcTaBUTb MHOPMaUMK O rOCyAapCTBEHHOW PErncrpauumn B KayecTse
WMHAMBUOYaNbHOIO NPEeANnpUHMMAaTENs C yKa3aHWeM HavMEHOBAHWSI 3aperMcTpMpoBaBLLErO Ero opraHa.

10. NcnonHuTenb 06s13aH Takke NpegocTaBUTb A51s1 03HAKOMIIeHUs Mo TpeboBaHUo NoTpeduTens:

a) ycTaB [OCYAapCTBEHHOrO MMM MYHMUMMNANbHOTO  OOpas3oBaTENbHOrO  YYpEeXOeHUs,
HerocygapCTBeHHOW oOpasoBaTesibHOM OpraHu3auvu, Hay4YHOW OpraHusauuun, nosfiokeHne o dwunuarne,
oTOeneHnn, gpyrom TeppuTopuanbHO 060CO6MEHHOM CTPYKTYPHOM MOApasnefnieHnn rocyaapCTBEHHOMO
WNM  MyHMUMNANbHOrO 00pasoBaTENbHOIO  YYPEXOEHWUsl, HErocygapCTBEHHOM oOpasoBaTesibHON
opraHusaumm, Hay4YHoWn opraHv3aunm;

(8 pea. MoctaHoBneHus MpasutenscTea PO ot 01.04.2003 N 181)

0) nuueH3nl Ha ocyuwecTBrneHne obpasoBaTenbHOW LEeATENbHOCTU W ApYrMe OOKYMEHTHI,
pernamMeHTHpyloLmne opraHm3aumio 06pasoBaTenbHOro NPOLIECCa;

B) agpec n TenedoH ydpeguTensa (ydpeguTenen) rocygapCTBEHHOTO WM MYHMUUNANbHOro
00pa3oBaTeNbHOMO  YYPEXOEeHWUsl, HErocygapCTBEHHOM 0Opa3oBaTeNnbHOW  OpraHusauum, Hay4YyHoW
opraHusaumm, opraHa ynpasneHus obpa3oBaHvemMm;

(8 pea. MoctaHoBneHus MNMpasutenscTBa PO ot 01.04.2003 N 181)

r) obpasLbl 4OroBOPOB, B TOM 4Mcre 00 okaszaHuy MraTHbIX AOMOSTHUTENbHBIX 00pa3oBaTesbHbIX
ycnyr;

) OCHOBHbIE W AOMNOSMHUTESNbHbIE ODpasoBaTesibHble MPOrpaMMbl, CTOMMOCTE 06pa3oBaTeNbHbIX
YCIyT MO KOTOPbIM BKIOYAETCA B OCHOBHYIO NfaTy no AOroBopy;

€) pornornHuTenbHble obpasoBaTenbHbIE NPOrpamMmmbl, CleuuanbHbIe Kypebl, LMKIbl AUCUMMIIUH Y
Apyrve OononHuUTENbHble 0OpasoBaTenbHble YCMyrM, OKasblBaemble 3a nnaty TOMbKO C cormacus
notpeburens;

X) nepeyeHb KaTeropui notTpebutenen, NMMeLLMX NpaBo Ha MoslydeHne NbroT, a Takke NnepeveHb
NbroT, NPedocTaBnseMblX MNpPUM OKasaHuMM nnaTHbIX obpasoBaTenbHbIX, B TOM 4MCfe MnaTHbIX
OOMOSTHUTENbHBIX 0OpasoBaTenbHbIX, YCMAyr, B COOTBETCTBUM C hedepanbHbIMU 3aKOHAMU U UHbBIMU
HOPMaTUBHbLIMMW NPABOBbLIMU aKTaMW.

WcnonHutenb 06513aH coobate noTpebuTtento no ero npocbbe Apyrme OTHOCALLMECS K LOrOBOPY U
COOTBETCTBYIOLLEN OOpa3oBaTeNbHOW yCnyre CBeAEHNS.

11. Mndopmanmsa gomkHa goBoautbCcs 40 NOoTpebutens Ha pycckom A3blke M OOMOMHUTENBHO, NO
YCMOTPEHUIO UCMOSNHUTENS, - HA FOCYAapCTBEHHbIX s3blkax cyObekToB Poccunckon Pegepaumm n pogHbIxX
s3blkax HapogoB Poccuiickon epepauun.

12. NcnonHutenb obsi3aH cobnogatb YTBEPXKAEHHbIE MM y4eOHbIA MiaH, rogoBON KaneH4apHbIN
y4ebHbIN rpadmk u pacnmcaHne 3aHaTUN.



Pexum 3aHaTui (paboTbl) ycTaHaBNIMBaETCA NCMNOMNHUTENEM.

(n. 12 B pea. MNMocTtaHoBneHus MNpasuTtenbctBa PP ot 01.04.2003 N 181)

13. WcnonHuutenb o00s3aH 3aknounTb [AOMOBOP NPWM  HanmuumM  BO3MOXHOCTM  OKa3aTb
3anpawmBaemMyto NnotTpedutenem obpasoBaTenbHy0 yCnyry.

VcnonHuTenb He BrpaBe OKasbiBaTb MpeanovTeHue ogHomy noTpebutenio nepen Opyrm B
OTHOLUEHUW 3aKMioYeHWs [JoroBopa, Kpome crnyvaeB, NPedyCMOTPEHHbIX 3aKOHOM U MHbIMK
HOPMaTUBHLIMW NPAaBOBbLIMU aKTaMM.

14. [JoroBop 3akroyaeTcs B MMCbMEHHOW DOpMeE M JOIMKEH coaepxaTtb criefylolne cBeaeHuns:

a) HaMMeHOBaHWe rocy4apCTBEHHOINO WM MYHMUMNAnbHOrO o6pasoBaTenbHOro y4pexaeHus,
HerocyaapCTBeHHOW obpa3oBaTernibHON OpraHn3aunm, Hay4yHoW opraHvM3aLmm - UCNOMHUTENsS U MeCTO ero
HaxoxgeHus (lopuanyeckuin agpec) nmbo damunus, MMs, OTYECTBO, CBEAEHVS O roCy4apCTBEHHOM
peructpauMnm B KayecTBe WHAMBMOYANbHOro npeanpuHMMaTtens rpaxaaHuHa, 3aHuMaroLlerocs
NHAMBMAYanbHOW TPYAOBOW Neaarormyeckon AesTenbHOCTbIO;

(8 pea. MNMoctaHoBneHus MNpasutensctea PP o1 01.04.2003 N 181)

6) dhammnus, umsi, oT4eCTBO, TeredoH 1 agpec noTpeburtens;

B) CPOKM OKa3aHus obpasoBaTenbHbIX YCNyr;

r) ypoBeHb W HamnpaBrieHHOCTb OCHOBHbLIX W AOMNOMHUTENbHbIX OOpasoBaTesibHbIX Mporpamm,
nepeyeHb (BMAbl) 06pa3oBaTenbHbIX YCIYr, UX CTOMMOCTb M MOPSA0K onnaThl;

A) Apyrue HeobxodnMble cBeOeHWs!, CBA3aHHbIE CO CreumMdurKon oKasbiBaeMblx 06pa3oBaTefbHbIX
yenyr;

€) [AOIKHOCTb, damunus, uMms, OTYeCTBO JfiMua, MNOANUCHIBAKOWEro [OroBop OT  MMEHM
NCMONHWTENS, ero NoAnuCh, a Takke nognucb noTpebutens.

15. HdoroBop cocTaBnseTcsa B ABYX 3K3eMnnspax, OAMH M3 KOTOPbIX HaxoguTcs y WUCMOMHUTens,
Apyrow - y notpeburens.

16. TlpumepHble OpMbI O0rOBOPOB YTBepXaalTca deneparnbHbiM  OpraHoM  ynpasneHust
obpasoBaHueMm.

(n. 16 B peq. MoctaHoBnexus MNpasutensctea PP ot 01.04.2003 N 181)

17. MoTpebuTtens 06513aH onnaTUTb OKa3biBaemble obpasoBaTeribHbIe YCyri B MOpsAKe U B CPOKH,
ykasaHHble B gorosope. [MoTpebuTtento B COOTBETCTBUM C 3akoHodaTenbctBoM Poccuiickon degepaumn
AOmxeH ObITb BbldaH JOKYMEHT, NOATBEPXKAatoLWMn onnaTty obpasoBaTeribHbIX YCyr.

18. CToMmoCTb OKkasbiBaeMbIx 0bpasoBaTenbHbIX YCyr B 4OroBope onpeaenseTcs no cornalleHnto
MeXAy ucnonHuTenem u notpebutenem.

19. Ha okasaHve o6pasoBaTenbHbIX YCIyr, NpegyCMOTPEHHbIX [OrOBOPOM, MOXeT ObiTb
coctaBneHa cmeta. CocTaBneHne TakoW CMeTbl MO TpeGoBaHMIO MNOTPeduTens wunuv WUCNONMHUTENs
obsasatenbHo. B 3TOM crnyyae cmeTa CTaHOBUTCS YacTblo AOroBopa.

[ll. OTBETCTBEHHOCTb MCMOSTHUTENS U NOTPedbuTens

20. NcnonHuTtenb okasbiBaeT 0OpasoBaTeribHblE YCINyr B MOpsSAKe WU B CPOKW, ONpeferieHHble
OOrOBOPOM M YCTaBOM rOCYJapCTBEHHOIO WM MYyHUUMMANbHOrO 06pas3oBaTeNbHOMO yUpeXxaeHus,
HerocygapCTBeHHOM 06pa3oBaTeNbHON OpraHM3auum.

21. 3a HeucnonHeHve nubO HeHagnexawee WCNOMHeHMe o00s3aTenbCTB MO AOroBOpy
ucnonHuTens M notpebutenb HECyT OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYD  [OTOBOPOM U
3akoHoaartenbcTBoM Poccuickon denepaumn.

22. Mpn oBHapyXeHUn HeQoCTaTKOB OKa3aHHbIX OOpasoBaTeribHbIX YCIyr, B TOM YUCIE OKa3aHus
nX He B NOMHOM obbeme, NpegyCMOTPEHHOM obpasoBaTeribHbIMM NpOorpaMmmamMu 1 y4ebHbIMY niaHamu,
noTpebuTtens Bnpase Mo cBoeMy BbIGopy noTpeboBaTh:

a) 6e3B03mMe3HOro okasaHusi obpasoBaTenbHbIX YCIyr, B TOM Yncie okasaHust obpasoBaTenbHbIX
yCcnyr B nofHoM obbemMe B COOTBETCTBMM C 0OpasoBaTenbHbIMU NporpamMmmMamu, y4ebHbIMU MriaHaMu u
O0r0BOPOM;

6) COOTBETCTBYIOLLEIO YMEHBLLIEHNST CTOMMOCTU OKa3aHHbIX 06pa3oBaTeNbHbIX YCIYT;

B) BO3MELLEHUS] TOHECEHHbIX WM pPacxogoB MO YCTPAHEHMIO HEOOCTAaTKOB  OKAa3aHHbIX
obpasoBaTenbHbIX YCyr CBOUMUW cunamu nnm TpeTbUMn NULaMMm.

23. TloTpebutenb BnpaBe OTKasaTbCA OT WCMOMHEHMS1 OoroBopa W noTpeboBaTb MOMHOro
BO3MeLLleHUs yObITKOB, eCnM B  YCTAHOBMIEHHbLIN [OOrOBOPOM CPOK HEAOCTaTKM  OKa3aHHbIX
obpasoBaTenbHbIX YCNyr He yCTpaHeHbl ucnonHutenem. [MoTpebuTenb Takke BrnpaBe pacTOPrHyTb
OOroBOp, €Cfv UM OBHapyXeHbl CyLLeCTBEHHbIE HEOOCTATKU OKa3aHHbIX oBpasoBaTenbHbIX YCIyr uUnm
WHbIE CyLLLECTBEHHbIE OTCTYMIIEHMS OT YCINOBUIA 4OroBopa.
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24. Ecnu ncnonHuTernb CBOEBPEMEHHO HE MPUCTYMUIT K OKa3aHuio obpasoBaTernbHbIX YCIyr Uiu
€Cnn BO BpPeMS Oka3aHus obpa3oBaTenbHbIX YCYr CTano O4eBMAHbLIM, YTO OHO He ByadeT OCyLLECTBMEHO
B CPOK, a TaKke B Crny4ae NpoCpoYkmn oKasaHust 0bpasoBaTeribHbIX YCnyr NoTpebuTens BNpaBe no CBoOeMy
BbIGOpY:



a) Ha3HaYUTb MCMOIHUTENIO HOBBIA CPOK, B TEHYEHME KOTOPOro MCMOMHUTENb OOIMKEH NPUCTYNUTDL K
OKa3aHuo obpasoBaTenbHbIX YCMYr U (MNK) 3aKOHYUTb OKa3aHne obpasoBaTenbHbIX YCyT;

6) nopyunTb OKa3aTb 0b6pa3oBaTenbHble YCNyrn TPeTbMM NMUaM 3a pa3yMHyo LieHy 1 noTpeboBaTb
OT UCMNOMHUTENS BO3MELLEHUS NMOHECEHHBIX PacX0A0B;

B) noTpeboBaTb YMEHbLUEHWNS CTOMMOCTM 0Bpa3oBaTerbHbIX YCNYT;

r) pacToprHyTb 4OroBop.

25. MNMoTpebuTens BNpaBe NoTpeboBaTh NOMTHOrO BO3MELLEHUS YOBITKOB, MPUYMHEHHBIX EMY B CBA3U
C HapyLLEeHNEM CPOKOB Hadana v (Unn) oKOHYaHUS! OKa3aHus 0bpasoBaTeNbHbLIX YCYT, a Takke B CBSA3M C
HefgoCTaTKaMu OKa3aHHbIX 0Opa3oBaTeNbHbIX YCITYT.

26. KoHTpomnb 3a cobniogeHneM Hactosawmx [paBun OCyLecTBAAKOT edepanbHbIi  OpraH
NCMOMHUTENBHOWN BRACTU, BbIMOMHALWMNA OYHKUMM NO KOHTPOSKO U Hag3opy B obractu obpas3oBaHus u
HaykM, W OpyrMe opraHbl W opraHuv3auum, Ha KOTOpble B COOTBETCTBMM C 3akOHaMM W WHbIMU
HOpMaTUBHBIMW NPaBOBbLIMU akTamu Poccuiickon depepaunm BO3noXeHbl KOHTPOMbHbIE (OYHKLIMW.
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