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cornacust uHBanuaa winauna ¢ OB3. Ilpu oTkpeITHN TSOKENBIX ABEPEH, IIPU NEPEIBUKEHUU
10 KOBPOBBIM JOpPOKKaM HJIM KOBpPaMm C JUIMHHBIM BOPCOM PEKOMEHIYETCS IPEUIOKUTH
nomous uHBaIMAy uiau auny ¢ OB3, mnonp3yromeMycss MHBAIMIHOM KOJIACKOW WM
KOCTBUISIMU. COTPYAHUKHU JTOJKHBI IOMHHUTb, YTO WHBAIHUHBIE KOJISICKU ObICTPO HAOMpParoT
CKOpPOCTb, M HEOXUIAHHBIE DPE3KHE IIOBOPOTHI M TOJYKM MOTYT IIPUBECTH K IIOTEpE
PaBHOBECHS U ONPOKUIBIBAHUIO HMHBAJIMIHON KOJISICKU.

VYcinplas 3B0HOK BbI30Ba, BCTPETUTh MHBAIMAA HA Kpecie-KOJISICKE (MM MHBAJIWA IPYron
KaTeropuu) Ha yJIuLe Mepesl BX0JI0M Ha TEPPUTOPUIO WIIM B 3/1aHUE U OKa3aTh €My [TIOMOIIb
P BXOJ€E (BBIXOJIE), COITPOBOXKIECHUH /10 MECTA.

Oxa3arb MOMOIb MHBAJIUAY IPU BBINOJIHEHUU IEMCTBUI CaMOOOCITYXUBaHUS C Y4ETOM
BpeMenuero HaxoxaeHuss B MBJIOY (moMoub CHATH BEPXHIOI OJEXKTY, TOCETUTh CaHy3ell
U T.J.).

ObecreunTh BOZMOXHOCTh OKa3aHMsI IOMOINM MHBAJIUAY B 3aTPYAHEHHBIX CUTYaIUSX BO
BpemsiHaxoxaeHus B MBJI0VY.

[locne mnpenocTaBieHHs] YCIYrd CONPOBOAWTH HMHBAIMIA Ha Kpecie-KoJsicke (WiIH
JpYroMKaTeropum) K BeIX0ly U3 oMeneHus u reppuropun MBJ10V.

Oxa3zatb npu HEOOXOJAMMOCTH MOMOUIb HHBAIMIY MpPU IOCAAKE B TaKCH WIM HHOE
TPaHCIIOPTHOECPEACTBO.

CobmonaTh npogecCHOHANbHYI0 ATHKY B3aMMOOTHOUIEHHH M HE JOMYCKaTh CHUTYaIui,
MPEMSATCTBYIOUIUX MMOTY4YE€HUIO HHBATUAOM YCIIYT.

OcymiecTBIATh Pa3bsICHEHUsST B JOCTYIMHOM Ui MHBAJIWIOB (popMe mopsiaka MOCEIEeHUs
MB/IOV.

1. TIpaBuja 3THKeTA NPU OOIIEHUH C HHBAJIMIAMHU U JIMIIAMH € OTPAHUYEHHBIMH
BO3MOSKHOCTSIMH 3/10POBbSI

[IpaBuna stukera mpu oOmeHnu ¢ wWHBaNWAamu (nanee — IlpaBuna) ayms paOOTHUKOB
MBJIOY mnpencraBistoT co0oil CBOJ OONIMX MPUHIUIIOB W TPaBWJI, HAMPABICHHBIX Ha
COOJIIOJICHNE MOPAIBHO-3THYECKMX W HPABCTBEHHBIX HOPM, MOJIEIH TOBEIACHUS
paboraukamu MBJIOY mpu oOmeHnn ¢ WHBATMAAMH W APYTUMH MajloMOOWIBHBIMHU
TpaKIaHaAMH.
[lenpt0 HACTOSIIMX TMPABWI SBJISIETCS YCTaHOBJEHHUE J(PPEKTUBHOTO OOIICHUS C
nHBayMIaMu U juniamu ¢ OB3, a Takke okazaHue UM IIPH 3TOM HEOOXOJIMMON MOMOIIH B
MPE0I0JICHUHN 0aphePOB,MEIIAOIINX MOJTYICHHIO UMH YCIIYT HapaBHE C APYTUMH JIMIIAMH.
Kaxnprit pabotank MBJIOY nomxkeH nmpuHUMAaTh BCE HEOOXOAMMBIC MEPHI Il Pa3BUTHUS
KOMMYHUKATUBHBIX KOMIICTCHITUN, YMEHUH ¥ HaBBIKOB, HEOOXOAUMBIX IS A((HEKTHBHOTO
0OIIIeHHsI TPY OKa3aHWH MIOMOITY MHBaIuAaM u jmiamu ¢ OB3.
3HaHWe W COOJIIOICHNE paOOTHUKAMHU TOJI0KeHUH [IpaBui sBiIseTCS OJHUM U3 KPUTEPHUEB
OIIEHKH Ka4eCTBA UX MPO(HEeCCHOHATBHOMN JEATEILHOCTH, a TAK)KEe HEOOXOIUMBIM YCIIOBUEM
uig co3fganus U nojaepxkanusi penyranuu MBJIOY, ¢opmupoBaHus MOJIOKUTEIHHON
KYJIbTYpPbI OOILIECHUS MPU OKa3aHUU MOMOIIU MHBaIuUaM U uiam ¢ OB3.
OcHoBHbIE KOMMYHMKATHBHbIE HABBIKH NPHU 00LIEHNU ¢ HHBAJIUAAMU

— wu3beratb KOH(MIUKTHBIX CUTYyallUH;

— BHHMATEJbHO CIYIIATh UHBAIK/IA U CIIBIIIATH €T0;

— peryaupoBaTh COOCTBEHHBIE SMOIIMU, BO3HUKAIOIIUE B MPOIIECCE B3aUMOACHCTBUS,

— obecrneynBaTh BHICOKYIO KYJIbTYPY M 3TUKY B3aUMOOTHOIIICHUH;

— [IMBWIM30BAaHO MPOTHUBOCTOATH MAHUITYJIMPOBAHUIO;

— COMHEBasCh, pAaCCUMTHIBATh HA CBOU 3/IpaBblii CMBICT U CIIOCOOHOCTh K COUYBCTBHIO;

— OTHOCHUTKCS K APYrOMY UEJIOBEKY, Kak K ce0e caMOMy, TOUHO TaK K€ €ro yBaaTh.

OO0mue npaBuJia ITUKETA NPH O0IIEHUN ¢ HHBAJINIAMH:

OOpamienre K 4YeNOBEKY: KOTJa BBl pa3roBapvBacTe C HHBAIUIOM, OOpariaitech
HEMOCPEACTBEHHO K HEMY, a HE K COMPOBOXKIAIOUIEMY WM CYypJAONEPEBOIUNKY, KOTOPHIE
MOTYTIIPUCYTCTBOBATH MPU Pa3roBoOpe.
[Toxatue pyku: Korja Bac 3HAKOMST C WMHBAIUIOM, BIOJHE E€CTECTBEHHO IOXAaTh €My
PYKY: dake Te, KOMY TPYJIHO JABUTaTh PYKOM MJIU KTO MOJIb3yeTCs MPOTE30M, BIIOJIHE MOTYT



[I0’KaTh PYKY - IPABYIO UJIM JIEBYIO, UTO BIIOJHE JOMYCTHUMO.
HaspiBaiite ce0s u Opyrux: KOTJa BBl BCTPEUACTECh C YEIOBEKOM, KOTOPBIA IUIOXO WU
COBCEM HE BHJUT, 0053aTEIIFHO Ha3bIBAWTE Ce0sl U TEX JIIOJIEH, KOTOPHIE MPHILIH C BaMH.
Ecnu y Bac oOmas Gecena B rpyrie, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBI MOMEHT
BbI OOpainaeTech, 1 Ha3BaTh ceOsl.

[IpennosxeHue MoMOILIU: €CIU BBl MpeJlaracTe IOMOIlb, XKANUTE, [I0KA €€ IPUMYT, a 3aTEM
CIIpallMBalTe, YTO U KAK JENIaTh.

AJIEKBaTHOCTb U BEXJIMBOCTB: OOpaliaiiTech ¢ B3pOCIbIMU-UHBAIUIAMH KaK C B3POCIIBIMH.
OOpamaiiTech K HUM IO KIMEHU U Ha «TbI», TOJIBKO €CJIA Bbl XOPOILIO 3HAKOMBI.

He onupaiiteck Ha Kpecio-KOJIACKY: ONUPAThCSA UM BUCHYTh HAa HHBAJIUMAHON KOJISICKE - TO
K€ caMmoe, 4TO U ONHUPAThCs WIK BUCHYTh Ha ee 00aaarese, U 3TO TOKE pa3apaxact.
WNHBanuaHas KoJIICKA - 3TO YacTh HENPUKACAEMOI'0 MPOCTPAHCTBA YEIOBEKA, KOTOPBIN ee
UCIIOJIb3YET.

BHuMarenbHOCT W TEpPHENUBOCTB: KOTJa Bbl  pa3roBapuBaeTe C  4YEJIOBEKOM,
HCIBITHIBAIOUIUM TPYAHOCTHU B OOIIEHHH, CIyIIaiiTe €ro BHUMATEIbHO. bybTe Teprenussl,
XKAWUTE, KOT/Ia YeJIOBEK caM 3aKkoHUYUT (pa3y. He momnpasnsiite ero u He noroBapuBaiite 3a
Hero. Hukorna He nmpuTBOpsHTECH, YTO Bbl IOHMMAETe, €CJIM Ha CaMOM JeJie 3TO HE Tak.
[ToBTOpPUTE, YTO BHI MOHSJIH, 3TO MIOMOXET YEJIOBEKY OTBETUTH BaM, a BaM — MOHSThH €r0.
Pacnonoxxenne s Oecenpl: Korja Bbl TOBOPUTE C YEJIOBEKOM, IOJIb3YIOLIUMCS
WHBAJTUJAHON KOJISICKOW WM KOCTBUISIMHU, PACIOJIOKUTECh TaK, 4TOOBI BalllM W €ro riasa
ObUIM Ha OJJHOM YpOBHE, TOT/1a BaM OyZeT Jierue pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO
MOXKET YMTaTh MO rybam, pacmoJiokuTech Tak, 4ToObl Ha Bac maman cser, u Bac Obuio
XOpOIIIO BUIHO, TTOCTapaiTech, 4ToObl Bam HUYero (exa, pyku) HE MEIIao.

[IpuBneueHne BHUMaHUS YeJIOBEKa: YTOObI MPUBIIEYb BHUMAHHE YEJIOBEKA, KOTOPBIN MJI0X0
CJIBIIINUT, MOMAIIIUTE €My PYKOW WK MoXjonanTte no mievy. CMoTpUuTe emMy npsiMo B riasa
U TOBOPUTE YETKO, HO UMEITE B BUIY, UTO HE BCE JIOAM, KOTOPBIE MJIOXO CIBIIIAT, MOTYT
YUTaTh TI0 Ty0aMm.

He cmymmaiitecs, ecnu ciiydailHO JOMYCTUIIN OIIOIIHOCTh, CKa3aB: «YBUIUMCS» WU «Bbl
CIIBIIIANHU 00 3TOM...7» TOMY, KTO HE MOKET BUJETh WU CIIBIIIATh.

IIpaBuia 3THKeTa NPU OOINEHUW C JIMIAMHM € PAa3HbIMHM PAacCTPoOMCTBAMH (PYHKUMH

OpraHmM3ma.

[IpaBuna sTukera mpHu OOIIEHWH C WHBAJIMAAMH, HUCHBITHIBAIIMMH TPYAHOCTH MPH
nepeIBHKECHUN:

- [loMHHUTE, 4TO MHBaNMJHAsA KOJSCKA - HENPUKOCHOBEHHOE MPOCTPAHCTBO 4esoBeka. He
oOnokaunBalTeCh Ha Hee, He TOJKalTe, He KIaJAuTe Ha Hee Horu Oe3 paspenienus. Hauatp
KaTUTHKOJIICKY 0€3 coryiacus MHBAIUA - TO )K€ CaMOe, YTO CXBAaTHTh M MTOHECTH YeJIOBEKa
0€e3 ero paspeuieHus.

- Bcerna cripammBaiite, Hy)KHa JIM IOMOIIIb, IIPEXKIE YeM OKazarh ee. [Ipennaraiite nomonip,
€CIIMHYKHO OTKPBITH TSDKEIYIO IBEPb WM IPOMTH 110 KOBPY € JUIMHHBIM BOPCOM.

- Ecnu Bame npeioxkeHue 0 MOMOILU MPUHATO, COPOCHUTE, YTO HYXKHO JEJIaTh, U YETKO
ClIe1yHTE UHCTPYKLIMSM.

- Ecnun Bam paspeminsiv nepenBuraTh KOJISICKY, CHayana Katute ee MeuieHHo. Koisacka
OBICTPO HaOUpaeT CKOPOCTh, M HEOKUJAHHBIH TOMYOK MOXKET MPUBECTH K TOTEpe
paBHOBECHS.

- Bceerna nuuno yOexxnalTech B AOCTYIHOCTH MECT, TJ€ 3alUIAaHUPOBAHBI MEPOIPUSITHUA.
3apaHee MOMHTEPECYWTECh, KaKue MOTYT BO3HUKHYTh MpPOOJEMBbl MM Oapbepbl M Kak MX
MO>KHO YCTPaHHUTb.

- Eciu BO3MOXKHO, paclosio)KUTECh TakK, 4TOOBl BallM JMIa ObUIM Ha OJHOM YpPOBHE.
N36eraiite MOJ0XKEHHS, NPU KOTOPOM BalleMy COOECeIHUKY HYKHO 3allpOKH[IbIBATH
rOJIOBY.

- Ecnu cymecTBylOT apXUTEKTypHbIE Oapbephl, MPEAYNPEeaAUTE O HUX, YTOOBI YETOBEK UME
BO3MOYHOCTb IPUHUMATh PELLIEHUS 3apaHee.

— [ToMHuTe, YTO, KaK MPaBWIIO, Yy JIOJEH, MMEIOIIUX TPYJHOCTH MpPHU IMEPEABUKEHUU, HET
po0JieM co 3peHUeEM, CIIyXOM U TIOHUMaHUEM.



He nymaiite, yTo HEOOXOIMMOCTh MOJIH30BATHCA MHBAIUIHON KOJISICKOM — 3TO Tpareius.
310 cnocod cBOOOIHOTO (€CIM HET ApXUTEKTYPHBIX OapbepoB) mnepeaBrkeHHs. EcTb
JFO/IU, TIOJIb3YIOIINECs HHBAINIHOMN KOJISICKOH, KOTOPBIE HE YTPATHIIN CIIOCOOHOCTH XOHUTh
U MOTYT HEpPEABHUraThCs ¢ MOMOIIBIO KOCTBUICH, TPOCTH U T.1. KOJSICKM OHU MCHOJB3YIOT
JUISL TOTO, YTOOBIPKOHOMHUTH CHJIBI M OBICTPEE MePEIBUTATHCS.

IIpaBuia 3THKeTa NPH OOLIEHHM € MHBAJIMIAMHU, MMEWIIMMHU HApPYLIeHUS] 3PEeHHsA
WM He3pSTYUMU.

[Ipemiaras cBOIO MOMOIIIb, HATIPABIIIUTE YEIIOBEKA, HE CTUCKUBANTE €T0 PYyKY, HIUTE TaK,
KaK BBIOOBIYHO X0auTe. He Hy)KHO XBaTaTh CIIENOr0 YeIOBEKa U TAIIUTh €T0 3a COOOM.
OnwumuTe KpaTko, TAe BBl HaXOAWUTECh. lIpeaynpexnaiite o MpensaTCTBHUIX: CTYNCHSX,
TyXax,sIMax, HU3KHUX MPUTOJIOKaX, TpyOax u T.II.

Wcnonb3yiiTe, eciy 3T0 YMECTHO, ()pa3bl, XapaKTEPU3YIOIINE 3BYK, 3alaX, pacCTOSHUE.
Jlenurecs yBUICHHBIM.

Obpamaiitech ¢ cO0aKaMU-TTOBOJBIPSIMU HE TaK, KAK C OOBIYHBIMU JOMAITHUMHU
XKUBOTHbIMU. HexomaHyliTe, HE TpOraiTe U He Urpaiite ¢ cO0aKO-IIOBOABIPEM.

Ecnu BB coOMpaeTech UnTaTh HE3pSUEMY YETIOBEKY, CHavaa MpeayrnpeanuTe 00 SToM.
I'oBopuTe HOpMaTEHBIM ToJI0OcOM. He npomyckaiite nHpopmanmio, eciii Bac 00 3TOM He
MOTIPOCHT.

Ecnu 5T0 BakHOE MHUCHMO WM JOKYMEHT, HE HYXKHO ISl YO€IUTETHbHOCTH J1aBaTh €ro
notporate.[Ipu 3TOM He 3aMeHsiiTe YTeHne nepecka3om. Korja He3psiunii 4enoBek J0JKEH
MOJNUCATh JOKYMEHT, MpoYHTaiiTe ero oOs3arenpHO. MHBamMaHOCTH HE OCBOOOXKIAET
CJIETIOTO YeJIOBEKa OTOTBETCTBEHHOCTH, O0OYCIIOBIEHHON JOKYMEHTOM.

Bcernma oOparmaiiTtech HEMOCPEACTBEHHO K YEIOBEKY, JaXKe €CJIM OH Bac HE BUIWT, a HE K
€ro 3psiaeMy KOMITaHbOHY.

Bcerna naspiBaiite ce0si M MpeACTaBISHTE APYrHX COOECETHUKOB, a TAKKE OCTATBHBIX
MPUCYTCTBYIOMMX. ECIM BBl XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

Korpa BbI npeniaraere He3psAYEMy YEJIOBEKY CECTh, HE YCaKUBAWTE €ro, a HalPaBbTE PYKY
Ha CIUHKY CTyJIa WIM MOJUIOKOTHUK. He BoAMTE MO MOBEPXHOCTH €r0 PYKY, a JalTe eMy
BO3MOKHOCTh CBOOOJIHO MOTporaTh npeaMer. Eciaum Bac mompocuin moMoub B3sTh KaKOM-
TO TPEIMET, HE CIEAYeT TSAHYTh KHUCTh CIEMOTO K MpEeAMETY M OpaTh €ro pyKoW STOT
MpEeIMET.

Korpma BbI oOmiaerech ¢ Tpynmol HE3pSYUX JIIOJCH, HE 3a0bIBATe KaXKIblii pa3 Ha3bIBATh
TOTO, K KOMY BbI 00paIaerech.

He 3acraBnsiite Bamiero cobecemHuka BemaTh B IMYCTOTY: €CJIM BBl INEPEMEIIACTECH,
npeaynpeauTe ero. BrosiHe HOpMaabHO YIOTPEOIATh CIOBO «CMOTpPETh». s Hespsuero
YeJI0BEKa ATO 03HAYAET «BHUJIETh PYKaMU», OCSA3aTh.

N3beraiite  pacIuiblBUaTBIX  OMNpPENEICHUH W HMHCTPYKIUH, KOTOpPbIE  OOBIYHO
COIPOBOXKIAIOTCS AKECTAMU, BbIpaxkeHHU Bpojie «CTakaH HaXOUTCS TAE-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAY.

Ecnu BBl 3ameTwiu, 4TO HE3pSUMN 4YENOBEK COWJICS C MaplipyTa, HE YIpaBISHTE €ro
JIBUKEHHEMHA PaCCTOSIHUU, MOJOUIUTE U TOMOTUTE BEIOPATHCS HA HY)KHBIH MyTh.

[Ipu cnycke Wi mogbeMe MO CTYINEHbKAaM BEIUTE HE3PAYEro MEpPHEHIUKYISPHO K HUM.
[lepenBurasicb, He JaellaiiTe PHIBKOB, pe3KUX ABMKEHHUH. [Ipu CONMPOBOXKIACHUU HE3PSUYETO
YelloBeKa He 3aKIaJbIBaliTe pyKU Ha3aJ — 3TO HEYI0OHO.

I[IpaBuia 3THKeTA NPU 00LIEHUN ¢ HHBAJIWIAMH, HMEKIIUMH HAPYLIEHHeE cIyXa:
PasroBapuBasi ¢ 4enoBEKOM, y KOTOPOro IUIOXOH CiIyX, cMOTpuUTe mpsiMo Ha Hero. He
3aTEMHSNUTE CBOE JIMII0O U HE 3arOpa)KMBalTe€ €ro pykKamH, BOJIOCAMU WM KaKUMH-TO
npenMeramu. Bam coOecelHUK TOMKEH WMETh BO3MOXKHOCTH CIEIUTH 32 BBIPAKEHUEM
BaIlIETO JIUIIA.

Cy1miecTByeT HECKOJIBKO THUIIOB M CTENEHEN ITyX0Tbl. COOTBETCTBEHHO, CYLLIECTBYET MHOTO
Croco00OB OOIIEHUsI C JIIOJBMH, KOTOpPBIE IUIOXO CIbImaT. Ecnu Bel He 3HaeTe, Kakou
MPEANOYECTh,CIIPOCUTE Y HUX.

HekoTtopsie 11011 MOTYT ClblIaTh, HO BOCIPUHUMAIOT OTAENIbHbIE 3BYKHA HEMpaBUibHO. B
3TOM clly4ae TOBOpUTE OoJiee TPOMKO U Y€TKO, O0Upasi MOAXOISAIINI ypoBeHb. B npyrom



cllyyae TIOHAJOOWTCS JMIIb CHHU3UTH BBICOTY TO0JIOCA, TaK KaK YEJIOBEK YTPaTHII
COCOOHOCTh BOCIIPUHUMATD BBICOKHE YaCTOTHI.

YroObl IpUBIICYh BHUMAHHUE YEIOBEKa, KOTOPBIH IJIOXO CIIBIIIUT, HA30BUTE €0 10 UMEHH.
Ecnu oTBeTa HET, MOXKHO CJIeTrKa TPOHYTh YEJIOBEKA UJIU JK€ IOMaxaTh PyKOM.

I'oBopuTe sicHO 1 poBHO. He HY)KHO M3JMIIHE MO4ePKUBATh 4TO-T0. KpnuaTh, 0COOEHHO B
yXO0, TOXKE HE HaJIO.

Ecnu Bac mpocsT NOBTOPUTH 4TO-TO, MOMNPOOYiiTe nepedpazupoBaTh CBOE MPENTIOKEHUE.
Hcnonb3yiTe *KeCThl.

Y6enurech, uto Bac nonsuii. He crecHsiTECh CIPOCUTH, MOHS JIM BaC COOECETHHUK.

Ecmu BB cooOmaere nH(poOpMaIio, KOTopasi BKIIOYaeT B ce0s HOMEp, TEXHUYESCKUN HITH
JPYroM CIOXKHBIM TEPMHH, aJpec, HANMIIUTE €€, COOOIIMTE MO 3IEKTPOHHOW IMOoYTe WIU
JOOBIM IPYTUM CTIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO MOHSTA.

Ecnu cymiecTByroT TPyJIHOCTH INPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OYyIeT M MpoIlle
MEePENHChIBATHCA.

He 3a0miBaiiTe 0 cpeme, KoTopasi Bac OKpyxkaeT. B OONpIIUX WIM MHOTOJIOAHBIX
MOMEILEHUAX TPYJHO OOIIAThCA C JIOAbMH, KOTOPHIE IUIOXO CIbIIIAT. SIpKoe COJIHIIE WU
TEHb TOXKE MOTYT OBITbOApbEepaMHu.

OdeHb YacTO TIyXHe JIIOJU HUCHOJB3YIOT S3bIK jkecToB. Ecnmum Bbl oOmiaerech uepes
TePEBOTUHKA, HE 3a0yAbTe, YTO 00paIaThCs HaJI0 HEMOCPEICTBEHHO K COOECEHUKY, a HE K
MIEPEBOTUHKY.

He Bce mroam, xKoTOpble TUIOXO CIBIIIAT, MOTYT YUTaTh MO TyOoam. Bam mydime Bcero
CIIPOCHTH 003TOM Tpu TiepBo# BcTpede. Ecim Bam coOeceqHrK 00J1ajaeT 3TUM HABBIKOM,
HY)KHO COOJIF0/IaTh HECKOJIBKO BaXXHBIX MpaBwil. [loMHUTE, YTO TOJBKO TPHU U3 JECITH CJIOB
XOPOIIIO MPOYUTHIBAIOTCSI.

HyxHo cmoTpers B JHMIIO COOECETHUWKY W TOBOPHUTH SICHO W MEIUICHHO, HCIIOJIh30BaTh
npocTeie (ppa3wl U n30eraTh HECYIIECTBEHHBIX CJIOB.

HyxHo wucnonb30BaTh BBIp@KEHHE JIMLA, KECTbl, TEIOABIKECHUSA, €CIH XOTUTE
MOAYEPKHYTh WIMIPOSICHUTH CMBICI CKa3aHHOTO.

IIpaBuja 3THKeTa NPH O0LIIEHUM ¢ HUHBAJMIAMH, UMEIOIIMMH 32/IeP:KKY B Pa3BUTHHU U
npoodaeMbl 001IEHUS, YMCTBEHHbIE HAPYILICHUSA

Hcnonb3yiiTe JOCTYNHBIN S3bIK, BEIPAXKAUTECh TOYHO U IO ACIY.

N30eraiite ClI0BECHBIX IITAMIOB U OOPa3HBIX BBHIPAKEHUH, €CIM TOJIKO Bbl HE YBEPEHBI B
TOM, YTO Ball COOECETHUK C HUMU 3HAKOM.

Hcxonute u3 TOro, 4To B3pOCIHBII YENOBEK C 3a/EP)KKOM B Pa3BUTUM HUMEET TaKOH ke
OTBIT, KaK M JI000H Jpyrod B3pociblii 4YenmoBek. Eciu HeEoOXO0auMMO, HCIOIB3YHTE
wuoctpanuu uin ¢otorpaduu. bynsre roToBEI HOBTOPUTH HECKOJIBKO pa3. He cnaBaiitecs,
€CJIM Bac C IEPBOI0 pa3aHe MOHSIIH.

OO0pamaiitec ¢ 4YeloBEeKOM € MpoOjeMaMH pa3BUTHA TOYHO TaK K€, Kak BBl ObI
oOpatanuce ¢ mo0bsIM IpyruM. B Oecene oOcyxaaiiTe Te ke TeMbl, Kakue Bbl 00CYXK1aeTe
C JApyrumMu JoAbMH. Hampumep, IUiaHbl Ha BBIXOJHBIC, OTIYCK, IOT0jJa, IOCIEIHUE
COOBITHSL.

OO6pamaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

[TomHuTE, YTO NIOAM C 3aJEPKKOH B Pa3BUTHH JEECIOCOOHBI M MOTYT MOIMHCHIBATH
JIOKYMEHTBI, KOHTPAKThI, TOJIOCOBATH, IaBaTh COIJIACHE HAa MEIUIIUHCKYIO TIOMOIIIb U T.J.
IIpaBuiaa »3Tukera mnpu oOOIIEHMH C MHBAJIUWAAMH, HMEKIIMMH HCHXHYECKHUE
HAPYLIEHUS:

[lcuxuueckue HapylieHUs - HE TO K€ caMmoe, 4yTo MpoOieMbl B pa3BUTUHU. Jlogum c
MICUXUYECKUMHU TpoOJIeMaMl MOTYT UCHBITHIBATh SMOIIMOHATBHBIE PACCTPOMCTBA WM
3aMeIaTeNbCTBO, OCIOXKHSIONIUE X KU3Hb. Y HUX CBOM OCOOBIN U M3MEHUYUBBIN B3I HA
MHUp.

He Hano mymathb, 4TO JIOAM C TMICUXWYECKMMH HAPYIICHUSMH 00S3aTeNbHO HYXIAIOTCA B
JIOTIOTHUTEIHHON TOMOIIH U CIEIIUAIEHOM OOpAaICHHH.

OO6parmaiitech ¢ TOIPMHU C ICUXUYECKUMU HAPYIICHUSIMHU KakK ¢ JIMYHOCTAMU. He HYXHO
JieNaTh MPEeXIEBPEMEHHBIX BHIBOJIOB HA OCHOBAHUH OTIBITAa OOIICHUS C APYTHUMHU JTFOJABMH C



TaKo# ke POpPMOIl MHBATUTHOCTH.

He cnenyer nymars, 4To JIOIU € ICUXUYECKUMU HapyHIEHUSIMHU 0o0Jiee APYIMX CKIOHHBI K
Hacuiuio. 910 Mud. Ecnu BbI apyskento0HbI, OHU OyIyT YyBCTBOBATH Ce0sl CLIOKOIHO.
HeBepHo, 4TO 10K € ICUXUYECKUMHU HAPYIICHUSAMH UMEIOT IPOOIeMbl B TOHUMAHUH UIIH
HIUKEIO YPOBHIO UHTEIJIEKTA, YEM OOJIBILIMHCTBO JOAEH.

Ecnun genoBek, IMEIOIIMM ICUXUYECKUE HAPYLIEHHUsI, PACCTPOEH, CIIPOCUTE €ro CIIOKOMHO,
YTO BEIMOXKETE C/IENaTh, YTOOBI IOMOYb EMY.

He rosopure pe3ko ¢ 4enoBEKOM, UMEIOIIMM IICUXUUYECKUE HApYLICHUs, aXKe €CIU y Bac
€CTh JUII9TOT0 OCHOBAHUS.

IIpaBuia 3THKeTa NPHU 00LIEHUHU ¢ HHBAJM/IOM, HCTIBITHIBAKIINM 3aTPYIHEHUS B peUM:
He wurnopupyiite mroneil, KOTOppIM TPYAHO T'OBOPHUTH, MIOTOMY 4YTO IOHSTh MX B BallUX
HMHTEpecax.

He nepebuBaiiTe u He monpasisiiTe YyeaoBeKa, KOTOPbI MCHBITHIBAET TPYAHOCTU B PEUH.
HaunnaiiTe roBOpUTH TOJILKO TOT/AA, KOTJIa YOEIUTECh, YTO OH YK€ 3aKOHYUJI CBOIO MBICIIb.
He nbITalitech yckOpuTh pasroBop. byabTe rOTOBBI K TOMY, YTO Pa3roBOpP C YEJIOBEKOM C
3aTPYJIHEHHOM peublo 3aiiMeT y Bac Oousibliie BpemeHH. Ecnu Bbl cremmwure, JIydlne,
W3BUHUBIIUCH, IOTOBOPUTHCS 00 OOIIEHUH B APYTrO€ BpEMHI.

CMoTpuTe B JUIO COOECENHUKY, TOJIEPKUBANTE BU3YaJIbHBIM KOHTAKT. OTmaiite 3TOM
Oecezie BceBallle BHUMaHHE.

He nymaiite, 4To 3aTpy/iHEHHS B p€UH — MIOKA3aTENb HU3KOTO YPOBHS MHTEIUIEKTA YEIOBEKA.
Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB HJIU KUBKA.

He nputBopsiiitech, eciny BBl HE MOHAJIM, YTO BaM CKa3ayd. He cTecHsANTECh MepecpoCHTh.
EcnuBaM cHOBa He ynanoch MOHSThH, MOMPOCUTE MPOU3HECTH CJIOBO B 0ojiee MeIJIeHHOM
TEMIIE, BO3MOXKHO, TI0 OYKBaM.

He 3a0bIBaiiTe, 4TO 4YelOBEKY C HapyIIEHHON peublo TOXE HYKHO BbIcKa3aThcsi. He
nepeduBaiTe ero U He moaaBistiiTe. He TopornuTte roBopsiero.

Ecnu y Bac Bo3HHMKAIOT Mpo0OJIeMbl B OOIIEHUH, CIIPOCUTE, HE XOYET JIM Balll COOECETHUK
WCIIONh30BAaTh APYrOM CIIOCO0 - HAIKMCATh, HAIICUaTaTh.



JIMCT 03HAKOMJICHUS ¢ HHCTPYKUMed MHCTPYKUMSA 110 CONPOBOKACHUI0 MHBAJIU/IO0B M JIMIL C
OrpaHUYCHHBIMHM BO3MOKHOCTAMU
310POBbSI B IOMEICHUAX OPTraHMU3ALMU U HA TEPPUTOPHH
MBJOY «Kypakunckuii nerckmii caa «Ckaska»
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HNHcTpyKumus 1mo 00CayKMBAHHI0O HHBAJIHI0B U
APYITUX MAJOMOOMJIBHBIX IPAKAAH NPH MOCCHICHUH
MyHMUIMIIAJIBHOI0 0I0KETHOI0 JOUIKOJBbHOI0 00Pa30BaTe/IbHOI0 YUpPeKIeHU S
«Kypakunckuii gerckuii cag «Craska»

1.OBHIME ITOJOXKXEHMUA

1.1 Hacrosmass wHCTpyKIMsS —oOmnpenenser TMpaBwia TMOBEACHUS COTPYIAHUKOB
MBJIOY npu mpenocTaBieHUM YCIYr WHBAIUJAM (MHBIM KaTETOPHUSM MaJIOMOOUIIBHBIX
TpakJiaH).

1.2. UWuBamupg - JUIO, KOTOPOE HMMEET HapyIIEHHE 3J0pPOBbsI CO CTOMKUM
paccTpoiicTBOM (GYHKIHMM oOpraHu3Ma, OOYCJIOBJICHHOE 3a00JICBaHUSMH, IOCICACTBUSIMHU
TpaBM WIH JepeKTamMu, MIPUBOIAIIEE K OTPAHUUYCHUIO KU3HEICITEILHOCTH U BBI3BIBAIOIIIECE
HEOOXOIUMOCTH €r0 COLIMAIBHOM 3aIUTHI".

ManomoOuabHbie rpaxkaadne (MI') — 310 104U HCHBITHIBAKOIINE 3aTPYAHEHUS NIPU
CaAMOCTOAITEJIbHOM TepeIBUKEHNH, TMOJYYEeHUN YCJIAYyrd, HeoOXoauMoii uHdopManuu
WIH TPH OPHEHTHPOBAHNM B MNPOCTPAHCTBEe (JIOM ¢ BPEMEHHbBIM HapyUIeHHEM
310POBbsi, OepeMeHHbIe SKEHINMHbI, JIOAM CTAPHIKX BO3PACTOB, JIOAM C JAETCKHMH
KOJISICKAMH M T.IL).

1.3. Nuctpykmus pa3paboraHa B COOTBETCTBHH ¢ DepepalibHbIM 3aKOHOM OT 1
nekadbps 2014 roga Ne 419-d3 «O BHeceHMM M3MEHEHUH B OTJ/EJIbHBIC 3aKOHOAATEIbHBIC
akTel Poccuiickor denepanuu 1Mo BOMNPOCAM COLUUAIBHOW 3alMThl MHBAJIWAOB B CBSI3U C
patudukanueit KoHBeHIMY 0 IpaBax MHBAIIUIOBY.

1.4, Huctpykums pazpaboTaHa B IesAX 00eCTICUSHHUs TOCTyIa HHBAJIU/IOB K yCJIyraM 1
00BbeKTaM, Ha KOTOPBIX OHH MPEIOCTABISIOTCS, OKa3aHUs IIPH 3TOM HEOOXOIUMOM TTOMOIIIH,
U MOXET OBITh WCIOJB30BaHA TMPH HHCTPYKTUPOBAHUHM PAOOTHUKOB YUPEIKICHHM
(opranuzamuii) m000H chepbl NESITSIBHOCTH, MPEAOCTABISIOMINX YCIYTHM HACEICHHIO, a
TaKke MPH HEMOCPEACTBEHHOM OKa3aHUU YCIyT MHBAIHMIAM.

1.5. TpeGoBaHus K YpOBHIO OJATOTOBKH MEepCOHANA:

a) 3HaHUE TIOHATHUS <«IOCTYITHAsl cpena Uil WHBAJIUIAOB» M OCHOBHBIX TpeOOBaHMIt
JTOCTYITHOCTH OOBEKTOB M YCIyT IS MaJIOMOOWIBHBIX TpakAaH; OCHOBHBIX BHOB
APXUTEKTYPHBIX, HMH(POPMAIIMOHHBIX M CHUTYaIlMOHHBIX OapbepoB, MPEMATCTBYIOIMINX
MoJay4deHuo ycinyr uHBainuaamu (MI') HapaBHe ¢ IpyruMU JIUIIAMH, a TaKXKE€ BO3MOMKHBIX
CIOCOOOB UX YCTPAHEHUS B 3aBUCUMOCTHU OT KaTErOPUU WHBAJIUIHOCTH;

0)  OCBEIOMIICHHOCTH O MEPEUHE MPEIOCTABISIEMBIX YCIYT B OpraHu3aiud; GopMax H
MOPsJIKE TIPEIOCTABICHUS YCIYT (B OpraHU3alliy, Ha JJOMY, 2JIEKTPOHHO U IUCTAHIIMOHHO);

B) WH(GOPMHUPOBAHHOCTh O CHEIUATBLHOM (BCIIOMOTATEILHOM) OOOpPYIOBaHUU U
MPUCTIOCOOJICHUSAX  JUISI  WHBAJIMJIOB, HWMEIOIIUXCSA B  PACHOPSIKEHUH  YUPEKICHUS
(opranu3zaiuu), HaJIMYUU J0CTYIA K HUM, MOPSJKE WX SKCIUTyaTaluu (BKIo4Yas TpeOOBaHUS
0€30MacHOCTH);

T) O3HAKOMJICHHE C TIOPSJAKOM D5BaKyallud TpaXJaH Ha OOBEKTe, B TOM YHCIIEC



MaJIOMOOMJIBHBIX, B OKCTPEHHBIX CIIYYasiX U Ype3BbIYANHBIX CUTYaLIUAX;

1) HaJM4Me pa3pabOTaHHBIX NPABWJI B3aUMOJIECHCTBUS COTPYIHUKOB YUPEKICHUS
(opranuszanum) Npu NpeAOCTABICHUN YCIYT UHBAIHY.

2. OBIIIME MPABUJIA ODTUKETA

2.1.  OOpaiieHue K 4eJIOBEKY: IPHU BCTpeye oOpallaiTech ¢ UHBAIMIOM BEXIUBO U
YBaXXUTEJIbHO, BIIOJIHE €CTECTBEHHO IMOXaTh MHBAIUAY pyKy. Korjma Bel pazroBapuBaeTe C
MHBaJUAOM JI000M KaTeropuu, oOpallaiTecb HEMOCPEACTBEHHO K HEMYy, a He K
COIMPOBOXK/IAIOIIEMY WM CYPJIONIEPEBOIUUKY, KOTOPbIE MPUCYTCTBYIOT IIPU Pa3rOBOPE.

2.2.  AJIEKBaTHOCTb M BEXJIUBOCTh: OTHOCUTECh K JIPYrOMYy 4YeEJOBEKy, Kak K ceOe
caMOMy, TOYHO TaK € ero yBaxkaite — u Torjaa okazanue yciayru B MKJIOVY u oOuienue
OyayT 3¢ PeKTUBHBIMHU.

2.3. HazbBaiiTe ce0s 1 Ipyrux: Korja Bbl BCTPEUAETECH C YEJIOBEKOM, KOTOPBIH MI0X0
BUJUT WM COBCEM HE BUAUT, 00sA3aTEIbHO Ha3bIBalTE ce0sl U TeX J0JIel, KOTOpbIE MPUIILITN
c Bamu. Ecniu y Bac obmias Gecena B rpyie, He 3a0bIBaliTe MOSICHUTH, K KOMY B JAHHBIM
MOMEHT BBl 0OpalaeTech, 1 Ha3BaTh ceosl.

2.4. IlpennoxeHue MOMOILHU: €CJIH BbI MPEAJIaraeTe MmoMolllb, )KAUTE, MOKa €€ MPUMYT,
a 3aTeM CHpallydBaiiTe, 4TO W Kak JejlaTh; BCErja Mpeiuiaraire MOMOllb, €CIU HY>KHO
OTKPBITh TSKEIYIO TBEPh WIH 000UTH MPENSTCTBUE.

2.4.  OOecneueHre AOCTYMHOCTHU YCIYT: BCErJa JIMYHO YOEXIalTech B JOCTYITHOCTH
MECT, IJie IPEeIyCMOTPEHO OKa3aHWE YCIyr U MpUeM TpaxaaH. 3apaHee MOUHTEPECyUTeCh,
KaKhe MOTYT BOSHUKHYTh TPOOJIEMbI WU Oapbephl U KaK UX MOYKHO YCTPAHUTD.

2.5. OOpamieHue ¢ Kpeclo-KOJIACKOW: WHBaNuAHAs KOJsCKa - 93TO  4YacTb
HENPUKACAEMOTO MPOCTPAHCTBA YENIOBEKa, KOTOPBIN ee Hcmoib3yeT. He obiiokaunBaiiTech
Ha Hee U He ToJikaiTe. HauaTh KaTUTh KOJISICKY O6€3 corjlacus MHBAJIUa — TO K€ caMmoe, YTO
CXBaTUTh M TIOHECTH ueJjoBeKa O0e3 ero paspemieHud. Eciu Bac monmpocuian MOMOYb
UHBAIUIY, TIEPEIBUTAIONIEMYCS Ha KOJIACKE, CHavyalla KaTuTe ee MeasieHHo. Koiscka 6b1cTpo
HaOHMpaeT CKOPOCTh, U HEOXKUJIAHHBIN TOTYOK MOXKET MPUBECTH K TIOTEPE PABHOBECHSI.

2.6. BHHUMAaTeNnbHOCTP W TEPHENMBOCTb: KOTJA BBl Pa3roBapHUBAaEeTE C YEIOBEKOM,
UCIBITHIBAIOIIUM TPYTHOCTH B OOIIECHUH, CIIYIIAWTE €r0 BHUMATENIbHO. byabTe TepneanBsl,
KIUTE, KOTJa YeJIOBEK caM 3aKkOHYHMT (pasy. He mompamisiiTe ero U He JTOroBapuBamTe 3a
Hero. [ToBTopuTe, 4TO BBl MOHSIN, 3TO TOMOXKET YEJIOBEKY OTBETHTh BaM, & BaM — MOHSTh
ero.

2.7.  Pacmnonoxxenue st Oeceqpl: KOT/Ia Bbl TOBOPUTE C YEIOBEKOM, MOJIB3YIOIIUMCS
MHBAJIUJIHOW KOJISICKOM WIJIM KOCTBUISIMH, PACIIOJOKUTECh TAaK, YTOOBI Ballld M €ro riasa
OBLTM Ha OJTHOM YPOBHE, TOTJa BaM OyJIeT Jerde pa3roBapuBarh. PasroBapuBas ¢ TeMH, KTO
MOXXET, YMTaTh MO Ty0aM, pacmojIOKHTECh Tak, 4YToObl Ha Bac mamanm ceer, m Bac Owuto
XOPOILIO BUIHO.

2.8. IlpuBnedenne BHUMaHUS 4YeENOBEKAa: YTOOBI TPUBIEYhL BHUMAaHHUE YEIIOBEKA,
KOTOPBIH IIJIOXO CIBIIIUT, IOMANIUTE EMYy PYKOW WIX MOXJIoNnanTe no miedy. CMoTpuTe eMy
IpsIMO B IJIa3a U TOBOPHUTE YETKO, HO MMEWTE B BUAY, YTO HE BCE JIFOJH, KOTOPBIE IJIOXO
CJIBITIIAT, MOTYT YATATh 110 TyOaMm.

3. COMMPOBOXJIEHUE UHBAJIUJI0OB HA TIPUEME B MB/10Y U IIPHU
OKA3ZAHUU UM YCJIYT

3.1. HMaBammpaM okaspIBacTCS HEOOXOaMMas MOMOIIb MPH BXOJIC B 37aHUE (BBIXOJIC U3
3aHUs), TOJYYCHUU U OJICBAHUU BEPXHEU OJCHKIbI.

3.2. B mepBooYepeaHOM MOPSIKE YTOUHAETCS, B KAKOW IMOMOIIY HYKIAaeTCS MHBAJIHI,
nienb nocerienuss MBJIOY, HeoO0X0aUMOCTh COMTPOBOKICHHUS.



3.3. Jlna oOecmeueHus qocTyna MHBAIMAOB K YCIyraM CIELHUATIUCTy MpPU HpHEME
MHBaJIUAa B yUPEKJIEHUU (OpraHu3alii) HE0OX0AUMO:

a)  pacckaszaTh MHBaIUIY 00 ocobeHHoCTsX 3nanust MBJIOVY:

-KOJIMYECTBE JATAXKEW; HAIMYMM JUPTOB, MOPYUHEH, MAPYTUX MPUCIIOCOOIECHUNA U
YCTPOMCTB ISl WMHBAJIUJIOB NPUMEHUTENBHO K €ro (PyHKIHMOHAIbHBIM OrPAaHUYCHUSIM;
PaCMOJIOKEHUN CAHUTAPHBIX KOMHAT, BO3MOXHBIX MPEMSATCTBUAX HA MYTH U T.1.;

-HeOOX0AUMBIX JIJIs1 oka3zanus yciuyru MBJIOY u Mectax ux pacroyiokeHHs B 3JJaHUH, B
KaKkoM KaOWHETe M K KOMY OOpaTHUThCS IO BOMPOCaM, KOTOPbIE MOTYT BOZHUKHYTh B XOJ€
MIPEAOCTABIEHUS YCIYTH;

0) TO3HAKOMUTH MHBAJIHUA CO BCEMHU CIEIUATUCTaMU, 3a/ICICTBOBAHHBIMU B pabOTE ¢
HUM, JIMYHO, MPEJCTaBUB MO (paMUIIMU, UMEHU U OTUECTBY CHEIMAIUCTAa U WHBAIUA APYT
npyry. UapopmupoBaTh, K KOMY OH JIOJKEH OOpPaTUTHCS BO BCEX CIyYasX BO3HUKAIOIIUX
3aTPYyIHEHUHN.

B)  IpU OKa3aHUU YCIYTH B YUPEKIECHUU YETKO Pa3bSICHUTH Tpaduk OKa3zaHUS YCIyTH
(BBIIATh pacHUCaHue NMprUeMa rpa)KjaH, 3alucaTh Ha JJUCT BpEMsI U MECTO OKa3aHUs YCIYTH U
T.J.); yKa3aTh MeCTO €€ MpoBeeHus (MoKa3aTh HY>KHBIM KaOUHET ), aKI[EHTUPOBAB BHUMaHUE
Ha MyTh MO YUYPEXKIACHUIO OT BXOJa 10 KaOWHETa, MPU HEOOXOIUMOCTH COMPOBOJUTH O
MeCTa OKa3aHUsl YCIyTH.

r)  obecneduTh JOMYCK B 37aHUE COOAKHU-TIOBOJBIPS, COMPOBOXK/IAIOIIECH WHBAIUIA TI0
3pEHHUIO.

3.4. Ocobennocmu obwjeHUss ¢ UHBANUOAMU, UMEIOWUMU HAPYUEHUe 3PeHUs UIU
He3PAUUMU.:

* Oka3zvigas c6010 NOMOWb He3pAYeMYy UeN08eKy, Hanpasiilme e20, He CMUCKUBAS €20
PYKY, uoume mak, Kaxk vl 00blyHO xooume. He HyoicnHo xeamamv clenozo uenogexka u
mawums e2o 3a cobou. Ecnu et 3amemunu, umo ne3pauuil uenosex couNCs ¢ Mmapupyma,
He ynpaeaiime e20 08UNCeHUeM HA pacCmMOAHULU, NOOOUOUmMe U NOMO2Uume 8blopamsCs Ha
HYJHCHBLU NYMb.

* OnummuTe KpaTrko, TA€ Bbl HaxoauTech. Ilpenynpexnaiite o MpEnsTCTBUAX: CTYIECHSX,
JTy’)Kax, fAMaxX, HH3KHX T[PUTOJIOKaX, Tpybax wu T.n. Hcnone3yiite ¢passbl,
XapaKTepU3YIOIIHE 1IBET, PACCTOSTHUE, OKPYKAIOI[YI0 OOCTaHOBKY.

* He xomaHayiiTe, He TporaiTe U He UTPalTe ¢ COOAKOU-TIOBOIBIPEM.

* Ecnu BeI coOMpaeTech yuTaTh HE3PSAUYEMY UETIOBEKY, CHaYaja MpeaynpeIuTe ero 00 3TOM.
I'oBopute 00bIHBIM TosiocoM. Korja He3psuuii 4eoBeK JOJDKEH IMOANNCAaTh JTOKYMEHT,
MPOYUTANTE €ro 00A3aTENHHO MOJHOCTHIO. VHBaNMMIHOCT, HE OCBOOOXKIAET CIIETIOrO
YeJIoBeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON 3aKOHOJATEIHLCTBOM.

* Korga Bel peuiaraete HeE3pA4eMy YEJIOBEKY CECTh, HE YCAXKUBAMNTE €r0, a HAIIPAaBbTE €T0
PYKY Ha CIIMHKY CTYJIa WIH IIOJUIOKOTHUK. He BoauTe mo moBEpXHOCTH €ro pyKy, a JanuTe
€My BO3MOKHOCTb CBOOOJIHO IOTPOTaTh MPEIMET.

» Korga Bl o011aerech ¢ rpyImimoil He3pAunX J0eH, He 3a0bIBaiiTe KK/l pa3 Ha3bIBATh
TOTO, K KOMY Bbl OOpaniaeTecs.

* He 3acraBnsiiTe Bamero codeceqHIKa 00pamaTbes B MyCTOTY: €CIIM BbI TIEPEMEIIACTECH,
MpeaynpeanuTe ero 00 3ToM.

* I30eraiiTe pacIUIbIBYATBIX  ONPEACICHUM UM  HUHCTPYKIHM, KOTOpblE  OOBIYHO
COMPOBOKJAIOTCS KECTAMU, CTapAUTECh ObITh TOYHBIMH B OIIPEACIICHUSX.

* Oka3sbIBas NOMOIIb HE3PAUEMY, JBUTANTECH HE TOPOIACH, U IIPU CIIYCKE HIIM MOABEME IO
CTYIIEHbKAM BEJWUTE HE3PSAYEro MEPHEHIMKYISIPHO K HUM. He nenmaiite pbIBKOB, PE3KHUX
JNBHXKEHUU, IPEAYTPEKIAANTE O MPEMATCTBUSAX.



3.5. Ocobennocmamu obwenus ¢ UHBANUOAMU, UMEIOWUMU HAPYUIEHUEe CTIYXA:

* Pazeosapueas c uenogexom, y KOmopoz2o WIOXOU CIyX, cMompume npimo Ha nezo. He
3amemHsLme c80e MUYO U He 3a20padxcusaiime e20 pyKamu, 80J0CAMU UIU KAKUMU-TO
npeomemamu. Baw cobeceonux Oondxcen umemsv  803MOINCHOCHMb  ClEOUMb  3d
8bIPadiCEHUEM 8auie2o auya.

» CymiecTByeT HECKOJBKO THUIOB M cTeneHed TayXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CITOCOOOB OONICHMS C JIIOJbMH, KOTOpPBIE IJIOXO CiblmaT. Eciu BeI HE 3HaeTe,
KaKOW TIPEANoYecTb, CIPOCHTE Yy HHX. HEKOTOphie IOAM MOTYT CIBIIIATh, HO
BOCIIPHHHUMAIOT OT/ICJIbHBIC 3BYKH HEMPaBUIILHO. B 3TOM citydae roBopuTe 60j1ee TPOMKO
W YEeTKO, Mojadupas MOAXOMSAIIMA YpPOBEHb. B JpyroM ciiydae TOHAIOOWTCS JIHIIb
CHU3UTH BBICOTY I'0JIOCA, TAK KaK YEJIOBEK YTPATHII CIIOCOOHOCTh BOCIIPHHUMATh BBICOKHE
YJaCTOTHI.

* UYroObl TIpUBIICYh BHUMAHHE 4YEJIOBEKA, KOTOPBIA IIJIOXO CJBIIINAT, HA30BUTE €r0 IIO0
uMeHU. Eciii oTBeTa HET, MOYKHO CJIerKa TPOHYTh YEJIOBEKA MIIM e TTIOMaXaTh PYKOM.

» T'oBopwuTe sicHo ¥ poBHO. He Hy»HO H3JIMIIIHE MO TYCPKUBATH YTO-TO. KpruaTh, 0COOEHHO
B yX0, HE HAJIO.

» Ecnm Bac mpocsAT NOBTOPUTH YTO-TO, MOMPOOYHTE mepedpasrupoBaTh CBOE MPEIIOKCHHE.
Hcnonp3yiiTe xecThl. Y O0eaIuTech, 4TO Bac MOHIM. He CTeCHANWTECh CIPOCUTD, TTOHSIT JIU
Bac coOeceHUK.

» Ecnm BB coobmiaere nHpOpMaIHIO, KOTOpas BKIIOYAET B ce0s HOMEp, TCXHUYCCKUN HITH
JPYTOW CIOXHBIM TEPMHUH, ajpec, HAIUIIUTE €€, COOOIIUTE Mo (HaKCy WM JICKTPOHHOU
MIOYTE WM JIIOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLTa TOYHO MOHSTA.

* Ecnu cymiecTBylOT TpyIHOCTH IpPH YCTHOM OOIIEHHH, CIIPOCUTE, He OyAeT JId MpoIle
NEPETHCHIBATHCS.

* He 3a0miBaiiTe 0 cpenme, KoTopas Bac OKpykaeT. B OoIbIIMX WM MHOTOJIOIHBIX
MOMEILEHUSX TPYIHO OOIIAThCS C JIFOJbMH, KOTOPBIE TJI0XO CIBIIIAT. SIpKOe COJHIIE MU
TEHb TOXE MOTYT ObITh Oaphepamu.

* OueHp yYacTO TIIyXHE JIOJU HCHOJB3YIOT $3bIK KecToB. Ecim Bbl oOIaerech udepes
NepeBOAYMKa, HE 3a0ybTe, UTO 00pamaThCs HAJA0 HEMOCPEICTBEHHO K COOCCEIHHKY, a
HE K MIEPEBOIUHUKY.

* He Bce mioau, KOTOpbIE IMIOXO CIBIINIAT, MOTYT YMTaTh 1Mo rybam. Bam myudmne Bcero
CIpocHTh 00 3TOM TIpH TIepBoi BeTpeue. Ecim Bam codeceiHuk 001agaeT ITUM HABBIKOM,
HY>KHO COOJIOZaTh HECKOJBKO BaXXHBIX MpaBmi. [loMHUTE, YTO TOJNBKO TPH M3 JECSTH
CJIOB XOPOIIIO TPOYUTHIBAIOTCA.

* HyxHO cMOoTpeTh B MU0 COOECETHUKY M TOBOPHUTH SICHO M MEIJIEHHO, MCIOJB30BATh
npocTthie (pa3bl U W30eraTb HECYIIECTBEHHBIX CJIOB; MCIIOJIb30BaTh BBIPAKECHUE JIHIIA,
KECTBI, TEJOJBUKEHUS, €CITM XOTUTE MOAYCPKHYThH WM MPOSICHUTH CMBICI CKa3aHHOTO.

3.6. Buowvl bapvepos npu oxazaHuu yciye UHBAIUOAM

OcHOBHbIE KaTeropruu3Ha4nMMbIe Oapbhepbl OKpYyXKaromieh cpenbl (Uil ydeTta

MaJIOMOOMIIBHBIX TPAXK]IaH U yCTpPAHEHUS! Ha 00BEKTE)




NuBaauambl,
nepeIBUraA0IIMecs
KPeCcJa0-KOJACKaX

Ha

Bricokue moporu, cryneHu. OTCyTCTBHE NOPYYHEM,
HapylIeHHEe UX BBICOTHL. HepoBHOE, CKOIB3KOE H
MATKOE (C BBICOKMM BOPCOM, KpPYIHOHACBIITHOE U
npoyee) MOKphITHE. HenpaBuiabHO YCTaHOBJIEHHbBIE

MAaHIyCbhl, OTCYTCTBHUE CKATOB. Y3KHE JIBEPHBIC
IPOEMBI U KOPHUIOPHI. HeanmanrtupoBannsie
CaHWTapHble KOMHaTbl. OTCyTCTBHE MecTa s

pa3BopoTa B NOMEILEHUSAX. BBICOKOE pacnoiaokeHue
nH(pOpMAaIMK Ha CTOMKaX U CTeHIaX.

NuBagauabl ¢ NOpakeHueM
HUKHHAX KOHeYHocTel
(Mcnoab3yromue TPOCTH,
KOCTBLIH, OTIOPHI)

Bricokue noporu, cryneHn. HepoBHOE M CKOIB3KOE
NOKpbeITHE. HenpaBUIbHO YCTaHOBIICHHBIE IAaHIYCHI.
OrcyrcTBHE MOpy4uHEH. OTCYTCTBHE MECT OT/AbIXa Ha
MyTH JTBUKEHUS.

NuBagauabl ¢ NOpakeHUueM
BEPXHHUX KOHEYHOCTEMN

TpyIHOCTM B OTKpBIBaHMM JBepeu. TpynHoOCTH B
[I0JIb30BAHUM  BBIKJIIOYATEISAIMH, KpaHamMu U Jp.
HeB03MO0KXHOCTB, CIOKHOCTH B HAIIMCAHUU TEKCTOB.
Hble OrpaHUYEeHUs IEUCTBUS PyKAMMU.

Caenble W CcJa00BUIAIIHE
UHBAJIUIbI

[Iperpaasl Ha MyTH ABUXKEHUS (KOJIOHHBI, TYMOBI,
cToiiku u mpouee). CrymeHw, OCOOEHHO pa3HOU
reOMETPHH, 6e3 LIBETOBOTO, TaKTHUJIBHOTO
0003HaYEHUSI. OtcyTcTBUE KOHTPACTHOM U
TaKTUJIbHON MH(OpMauu U ykazatened. OTcyTcTBHE
UH(GOPMAITMOHHBIX TabJInYeK, BBINIOJIHEHHBIX
mpudTomM bpaiina. OTcyTcTBHE TOpYYHEH, HWHBIX
HaIlpaBsAOMUX. Heopranm3zoBaHHOCTh JOCTyNa Ha
00BEKT M MecTa OXHUIAHUS COOAKU-TIPOBOJIHUKA.
OTtcytcTBHE nyONMpyIOUIed 3BYKOBOW HMH(pOpMaLUU
[PU SKCTPEHHBIX CIIyYasiX.

['ayxue u cadocapimammue (OTCYyTCTBHE U HEJAOCTATOYHOCTh  3PUTEIHHOU
UH(POPMAITUH. OTtcyrcTBUE Cypao- u
TUQIIOCypAOIIepeBoia U TiepeBoaunka. OTCyTCTBHE
ayJTMOKOHTYPA, WHIYKITHOHHBIX TIETEb.
JNIEKTPOMArHUTHbHIE MTOMEXH. Wupie
uH(OPMAITMOHHBIE Oapbepsl u OTCYTCTBHE
nyOnupyromeld  CBETOBOM — WHpOpManud  TpH
YpE3BBIUAHBIX CUTYAIIUSIX.

NuBaauabl c/OtcyTcTBHE (HEAOCTAaTOUHOCTB) HNOHSITHOM

0CO0EHHOCTSIMH uHpopManmu, WHGOPMAIIMM HA TPOCTOM  SI3BIKE.

HHTEJIEKTYAJIbHOT 0 OTCyTCTBHE OTpaKIEHUN OMACHBIX MeCT. TpyaHOCTH

pa3sBUTHS OpUEHTAIM TPU HEOJHO3ZHAYHOCTH WH(POPMAIINH.

Heoprann3zoBaHHOCTh COMPOBOXKIEHUS HA OOBEKTE.

C MHCTpYKIIMEN O3HAKOMJICHBI:

/Hazaposa JI.B./




/anunosa T.C./

/CoxkomnoBa 3.®./

/Cmupnosa E.10./
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