IHAMSATKA ABOHEHTY
0 cucTteMe o0ecrnevYeHHs BbI30Ba IKCTPEHHBIX ONIEPATUBHBIX CJIYKO MO
efuHOMY HoMmepy «112»

Ilenu cozoanus cucmemor-112

OCHOBHBIMM  LIEJIIMM ~ CO3JaHMsI  cucteMbl-112 B Poccuiickoi
denepanuu SABISIIOTCS:

- OpraHu3alus BbI30Ba SKCTPEHHBIX OMEPATUBHBIX CIYKO MO MPUHITUITY
«OJTHOTO OKHaY;

- OpraHuzamusi KOMIUIEKCa Mep, OOECIeYMBAIOIIUX YCKOPEHHUE
pearupoBaHusl M YJIYUIICHUE B3aUMOJCHCTBUSA SKCTPEHHBIX OINEPaTUBHBIX
CITY>K0 TIpU BbI30BaX (COOOIIEHUSIX O MPOUCIISCTBUSAX);

- peanuzaiys TpeOOBaHUM rapMOHU3AIIMN CIIOCO0a BBI30BAa YKCTPEHHBIX
omepaTuBHBIX cIyk0 B Poccuiickoit denepanuu ¢ 3aKOHOIATEIHCTBOM
EBporneickoro corosa.

Ha3znauenue cucmemot-112

Cucrema-112 mpennasHaueHa ansi WHGOPMAMOHHOTO O0OeCTIeYeHHS
€AUHBIX JCKYPHO-IUCIIETUYEPCKUX CIYKO MYHUIUMAIBHBIX OOpa3oBaHUU U
JUTSl peLIEHUS CEeAYIOINX OCHOBHBIX 3a/a4:

- mpueM 1o HoMepy «112» BBI30BOB (COOOIIEHUI O MPOUCIIECTBUSX);

- MMOJIy4Y€HHUE OT OINepaTopa CBSI3U CBEICHUI O MECTOHAXOXKACHUH JIUILIA,
obparuBmierocss mo Homepy «112», u (win) aOOHEHTCKOTO YCTPOMCTBA, C
KOTOPOT0 OBLJI OCYIIECTBJICH BBI30B (COOOIIEHNE O MPOUCIIECTBUH), & TAKXKe
WHBIX JIaHHBIX, HEOOXOJIUMBIX MJisi OOCCICUEHHsS] pearupoBaHUs 1O BBI3OBY
(COOOIIIECHHUIO O TPOUCIIIECTBHH);

- aHaJU3 MOCTyNaroel HHPOPMAIIMK O TPOUCIIECTBUU;

- HampaBJieHUe WH(OPMAIIUU O TIPOUCHIECTBUAX, B TOM YHUCIIE BHI30BOB
(cooOmieHnii O TPOUCIIECTBUAX), B JEKYPHO-IUCIIETUYEPCKUE CITYKObI
OKCTPEHHBIX OMEPATUBHBIX CIIYKO B COOTBETCTBUU C UX KOMIICTCHIIUCH IS
OpraHu3alMK SKCTPEHHOI'O PearnpoBaHus;

- o0ecreuyeHre AUCTAHIMOHHOW TMCUXOJOTHYECKON MOAACPKKHU JUILY,
oOpaTtuBLIEMyCs IO HOMEpPY «112;

- aBTOMAaTUYECKOE BOCCTAHOBJIEHUE COETUHEHUS C IMOJIb30BATEIbCKUM
(OKOHEUYHBIM) 00OpyJOBaHUEM JHIA, OOpaTuBILErocs mo Homepy «112», B
clly4ae BHE3aIMHOTO MPEPbIBAHUS COSTUHEHUS;

- perucTpanus BceX BXOSMIIMX U UCXOMASIIUX BBI30BOB (COOOIIECHUH O
MIPOUCILIECTBUSIX) IO HOMEPY «112»;

- BemeHue 0a3pl  JAHHBIX 00 OCHOBHBIX  XapaKTEPHUCTHUKAX
MPOUCIIECTBUM, O Hadaje, 3aBeplIeHHd W 00 OCHOBHBIX pe3yJbTaTax
DKCTPEHHOTO pEarupoBaHUs Ha TMOJTYYEHHBIE BBI3OBBI (COOOIIEHUS O
MPOUCIIECTBUSIX);

- BO3MOXHOCTh IIPUEMa BBI30BOB (COOOIIEHUI O MPOUCIIECTBUSAX) HA
WHOCTPAHHBIX SI3bIKaX.



Umo maxoe nomep «112)?

HecuacTHbpie ciaydyan MOTYT MpPOM3OWTH B JIFOOOM MecTe, B Jt00oe
BpeMs. OTO MOXET CIYyYHUTbCS C BaMH, KOIJa BBl IEPEMEIIAECTECH I10
Poccuiickoii denepanuu u ctpanam EBponeiickoro Coro3a uin HaXOoauTeCh
noma. B ciiydae ecnu Bbl MONaJIM B 3KCTPEHHYIO CHUTYAalMIO, WIM CTaJH
CBUJICTEJIEM aBapu, Moxapa, XUIIEHHUS, Bbl MOXKETE MO3BOHUTH MO HOMEPY
«112», 4T0OBI COOOIUTH O MPOOIIEME.

B Poccun Homep «112» sBisieTcs €AMHBIM HOMEPOM BBI30Ba CITY>KO
HKCTPEHHOT0 pearupoOBaHMUS:

- IO’KapHOM OXpPaHBbI;

- pearupoBaHus B YPE3BbIYANHBIX CUTYalUsX;

- MIOJIMLINH;

- CKOpOW MEIUIIMHCKOW MTOMOIIIH;

- aBapUIHOM CITY>KOBI Ta30BOM CETH;

- KAHTUTEPPOPY.

Homep «112» moctymen OecrutaTHO Kak C (DUKCUPOBAHHBIX, TaK M
MOOWJIBHBIX TENEe(POHOB, B TOM 4YHUCIE€ M C OOIIECTBEHHBIX TEIEPOHOB-
aBroMatoB. Homep «112» He 3ameHseT CyIIECTBYIOIIME HOMEpa CIIyxO
HSKCTPEHHOTO pearupoBaHus, Bbl TaKXKE MOXKETE€ 3BOHHUTH MO HoMepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Takke sIBAs€TCS €AUHBIM
€BPOMNEHCKUM HOMEPOM TesiepoHa IKCTPEHHOM MTOMOIIH, JOCTYITHBIM Ha BCEi
teppuropun EBponeiickoro Cotoza (EC), 6ecruiatHo.

Kozoa evt mosceme nozeonums no nomepy «112,?

Homep «112» B Poccum mnpenHasHayeH MJisi KCHOJIB30BAaHHS B
SKCTPEHHBIX CUTyalUsX M JUISl TOJYyYEHHUS KOHCYJIbTallMid MO BOIpOCaM
0€30MacHOCTH 1 CITOCO0aM 3aIIUThI OT YPE3BBIYANHBIX CUTYAIIUN.

Ecnu y Bac BO3HUWKIIA DKCTpEHHAsT CUTyallusl WIM MpodiieMa, Koraa
TpeOyeTcs HeMe ICHHAs! TTIOMOIITh CITYKO0 3KCTPEHHOTO PEarupOBaHUS:

- II0’KapHOM OXPAaHBI;

- pearupoBaHusl B YpE3BbIYANHBIX CUTYAIUAX;

- MIOJIUIIUH;

- CKOpOU MEIULIMHCKOMN IIOMOIIH;

- aBapuHHOM CITy>KOBbI Ta30BOM CETH;

- KAHTUTEPPOP.

[Ipocto nabepute Homep «112» u Bam npuayT Ha nomoib. He 3BoHUTE
no HoMmepy «112» B cinydasx MOJy4deHHUsS! CIPaBOYHOM HMH(OpMAIUU WHOTO
Xapakrepa, KpOMe 3KCTPEHHOW cuTyauuu. [[ns 3Toro ectb npyrue Homepa
TeneOHOB, CAMOCTOSITENIPHO HAWIUTE MX B TEICPOHHBIX CIPABOYHUKAX WIH
uHTepHeTe. [leTel Takke HYKHO YUUTh, B KAKUX CIIy4asiXx U KaK 3BOHUTH IO
HoMepy «112». Jletm nomkHBI 3HATh, 4TO HOMep «112» mnpenHaszHaueH
TONBKO JJISi AKCTPEHHOro wucmoib3oBaHusa. [lomHUTE, 4YTO Jaxe mpu
orcyTcTBUM SIM-Kkapmel 6 menegone, 8bl Modxceme 00360HUMbBCA NO HOMEPY



«l12». Ilosmomy me oOasaiime Oemsam menegpon 0asa uep. Hukoeoa we
ucnonvzytime Homep «112» ona nposepku pabomul meneghoua.

Ymo 6wl 00151cHbBl Oe1amb, K020a no3eonume no nomepy «112»?

CoxpansiiiTe COKOWCTBHE W ToBopuTe scHO. CooOmmure omepaTopy
cuctembl-112, kakas y Bac nmpobisemMa, TpeOyromas HEMEIIEHHOTO
pearupoBaHus:

- IO’KapHOM OXPaHBIL;

- pearupoBaHusl B YpE3BbIYANHBIX CUTYAIUSX;

- MIOJIUIINH;

- CKOpOU MEIUIIMHCKON MTOMOIIIH;

- aBapuUHHOM CITy’>KOBI Ta30BOM CETH;

- K AHTUTEPPODPY.

Oneparop NONPOCHUT Bac OTBETUTh HAa HEKOTOPBIE BOIPOCHL. Bl
JOJDKHBI OTBETHTh Ha BCE BOIPOCHI, TJIABHOE OyabTe€ CIOKOWHBI. Bam
o0s13aTeIbHO MPUIYT Ha TToMols. He Bemaiite TpyOKy, moka ornepaTop Oyaet
3a/1aBaTh BaM BOMPOCHI WJIM CKAXET «KIUTE», «OCTABAWTECh HA JIMHUM.
CooOmuTe 0 XapakTepe Balllero BbI30Ba (Hy)KHa IOKapHas OXpaHa, ciyk0a
pearupoBaHus B YPE3BbIYANHBIX CUTYyaIUsX, MOJUIMS, CKOpas MEAUIMHCKAs
MOMOIIlb, aBapuiiHasi CIyObl Ta30BOM CETH WIM CIyk0a «AHTUTEppPOp), a
TaKke 0 Mecte nmpouciiecTBusa. CaMmoe riaBHOE 3TO MeCTO TpouciiecTBus (!).
byzapTe TOTOBBI OTBEUAaTh HA BOIPOCHI ONEpaTopa ACTalbHO. B omacHou s
JKU3HU CUTYyallUM, OImeparop OyaAeT MpoJoJbKaTh 3aJaBaTh BOMPOCH], B TO
BpeMsi KaK CIY>KObl SKCTPEHHOI'O pearupoBaHUs OTIPABATCA K MECTY
MIPOUCIIECTBUA.

B 3aBUCMMOCTHM OT SKCTpPEHHOW CHUTyallMM BaM 3a/alyT THUIIOBbHIE
BOIIPOCHI:

- TOYHBIA aJpec MecTa MPOUCIIECTBUS W/WUIU NPUMEPHBIE OPUEHTHUPBI,
cXemy mpoe3zia K MeCTy MPOUCIIECTBHS;

- KOHTaKTHBIM HOMEp TenedoHa;

- Baie (haMuIIuIo, UMsl, OTYECTRBO;

- IOAPOOHYI0 UH(POPMALIMIO O MPOUCIIECTBHH.

Cnyx0y moXapHOW OXpaHbl CJIEIYyET BbI3BIBATH MPU OJHOM TOJIHKO
MOJO3PEHUHU, YTO T/E-TO MaxXHEeT IbIMOM WM pa3BuBaeTcs Mmiams. [lpu
COOOIIEHUH O ToXKape, HEOOXOAMMO CKa3aTh, YTO B OMACHOCTU HAXOIATCS
JOOM W UMEITCS JM  omacHble BemiectBa. [loxkapHoit — ciy»k0oif
PEeIyCMOTPEH BBIE3/ MO HEACHBIM, OMIKOOYHBIM Moa03peHusM. He Oolitech
U He OECIOKOMTECHh BBI3BIBATh UX, [0 BAllleMy MHEHHUIO, 3ps — 3TO UX padoTa
Y CIIACEHUE BalLIEU )KU3HU TOXKE.

Ecnu BBl OKazanCh CBUAETENEM WM OYEBHUJLIEM MPECTYIUICHUS,
aAMUHUCTPATUBHOTO MPABOHAPYIICHUS, WJIA OHO COBEPUIAETCA Ha BalIUX
riaas3ax, BaM HeOOXOaUMO:

- BHUMATEJIbHO 3alIOMHUTh IPUMETHI 3JI0YMBIIIJIEHHUKA (POCT, OAeXKAa,
00yBb, XapaKTEPHbIE TPUMETHI);



- KaKk MOKHO OBICTpee MO3BOHUTH ¢ Onrpkaifiiero tenedona, TenedoHa-
aBTOMaTa WM cOTOBOro tejedoHa 1o Homepy «112» (Bo Bcex ciaydasx
3BOHOK OECIJIaTHBIM) W COOOIIUTh O COBEPIICHHOM MPECTYIUICHUH
(mpaBoHapyImieHWs) ¢ TOYHBIM  YKa3aHWEM  BHAA  NPECTYIUICHUS
(MpaBOHApYIICHUS ), BPEMEHH, MECTa, MPUMET 3JIOYMBINIJICHHUKA U B KAaKOM
HaIpaBJICHUHU OH CKPBLICH;

-  TpH  HEOOXOJUMOCTHM  OKa3aTh  IOCTPAJaBIIEMy  IEPBYIO
MEUITMHCKYIO0 TTOMOIb. J[0KaaThCcs Hapsaa MOJIUIUMH, CIle pa3 HAlIOMHUTH
UM BHJ TIPECTYIUICHUs (MPaBOHAPYIICHHUS), BpPEeMsl, MECTO, IPHUMETHI
3JIOYMBINIUICHHAKA W B KaKOM HallpaBJICHUU OH CKpbUICA. Ecim B 3TOM
y4acTBYET TPAHCIOPTHOE CPENICTBO, COOONIUTE, LIBET, IO/ BBIMYCKa, MAapKy
aBTOMOOWJISI U B KAKOM HAMPABIEHUU OHO JIBUKETCS, €CIIU 3TO BO3ZMOXKHO.

- eclii Bbl WJIM BalllM 3HAKOMbBIE pacroyiaraiorT HHpoOpMalue o
TOTOBAIIUXCS ~ MPECTYIUICHUAX,  MECTOHAXOXJICHUU  CKPBIBAIOIIUXCS
MPECTYITHUKOB, MECTaX XpaHCHUS HAPKOTHKOB, OPYXHUS, OOCTPUITACOB,
B3PBIBYATHIX BEIECTB U B3PHIBHBIX YCTPOUCTB U T.II., TO BBl MOXKETE MEepPeaTh
€€ Ha yCJIOBUSIX aHOHUMHOCTH 0 HOMEpY «112».

- Ip¥ HEOOXOAMMOCTHA MOKETE OCTaBUTh CBOM KOHTAKTHBIE TEIE(OHBI,
JUTSI TOTO YTOOBI C BAMU CBS3AIMCH COTPYTHUKH COOTBETCTBYIOIINX CITYXKO.

Ecnu BBI BhI3BIBAETE CKOPYIO MTOMOIIB, TO OYIbTE TOTOBBI OTBETUTH HA
HEKOTOPBIE BOMIPOCHI O TAIMEHTE WJIM MOCTPAAABIICM:

- HOMep TenedoHa, ¢ KOTOPOTo 3BOHUTE (3TOT HEOOXOIUMO B CIIydasix
pa3beIMHEHUs 3BOHKA, YTOOBI CBSA3aThCS C BBI3BIBAIONIUM M YTOYHHTH
uH(OpMAIUIO, KOTOPYIO HE YCIIENH 3aIUCaTh);

- 110J1 OOJILHOTO;

- IPUOIU3UTENBHBINA BO3PACT;

- YTO CITyYMJIIOCH;

- KOTJIa CIIyYHJIOCH;

- KaKue MPOSIBIICHUS 3aCTaBUIIN BBI3BATh «CKOPYIO»;

- YTO BBI TIPEATPUHSIIN;

- azipec, TIe HaXOAUTCs OOIBHOM (B CITydasx HaXOXACHUS OOJLHOTO Ha
yJIHIe, HeOOXOAMMO yKa3aTh UYETKHE OPHCHTHPHI; B CIIydasX BhI30Ba Ha
KBapTUPY YyKa3aTb: MECTO ONMKalilero 3ae3ia K JAOMY, HOMEp MOAbE3/a,
ATa)ka, KOJOBOI'O 3aMKa);

- (hammIHIO, MIMSI, OTYECTBO BBHI3BIBAIOIIETO.

YeTkne W TIOJIHBIE OTBETHI Ha JIAHHBIC BOMPOCHI MOMOTYT OpwHrajie
«CKOpOi» ObIcTpee mpuexaTh K 00JbHOMY MM TocTpagaBiiemy. [locie Toro
KaK Balll BBI30B IepeAaayT B cinyk0y ckopoi momoinu nucrerdep «03» cam
penmT, Kakyro Opuraay K BaMm HampaBuTh. Ha MHOTHUX MOACTaHITUSAX TOMUMO
JMHEHHBIX OpUTaj CyIIECTBYIOT CICIMATM3HUPOBAHHbBIE OpUTAIbl. DTO MOXKET
OBITh: KapJAHOJOTUYECKas, TIeANaTPpUUIECKasi, ICUXHUaTpuyeckas Opuraaa u T.
1. Jlnst Toro uTo6 mucnerdepy ObLIO TMpoiie pa3odpaThCs KaKo CHEeIHaINCT
HY’KEH 10 KOHKPETHO BallIeMy BBI30BY, HAJI0 YETKO M MIPABMIHHO COOOIMIATH O
cayduBiemcs. Jlaxxe B ciydam JOPOKHO-TPAHCTIOPTHOTO TMPOMCIICCTBUS



(ATII) obs3aTenbHO HAMO yKa3aTh, MPUMEPHOE KOJIMYECTBO MOCTPAIABIINX,
€CTh JIM CpPeIu IOCTPAJABIIMX JIE€TH WIM HET, KaKOBa TSKECTh COCTOSIHUS
Y4aCTHUKOB aBapuu U T.1. Eciu, 4To-1ub0 mpou3011I0 ¢ BaMH WM BallUMU
3HAKOMBIMH, Y BaC MMEETCA TPAHCIOPT U COCTOSIHUE OOJBHOIO IO3BOJIAET
CaMOCTOSITENTFHO J0OpaThcst MO OJIM3NIEKAIIEro CTAllOHApa, TO BBl MOXKETE
3TO CHeNaTh, HE JOKUIAACH Mpue3na Opuraisl cKopoil moMomu. B modom
CTalMoHape ropojga Bac npuMyT KM OKaxyT MEpBYK IOMOIIb, a IPH
HEOOXOIMMOCTH TOCHUTANU3UPYIOT. JIrobas nomosHUTENbHAs WH(OpManus
00 3KCTPEHHOW CUTYallMd TOMOKET OTIPAaBUTh COOTBETCTBYIOLIUE CITY>KObI U
000pyI0BaHUE K MECTY MPOUCUIECTBUS.

Hexomopuie 3anpemut no nomepy «112»

Huxorna ne paemaiite mpoOHBIM BBI30B 10 HOMepy «112». IIpoOHbie
3BOHKHM 3aHUMAIOT orepaTopa u tenedonusie nunuu. B Cucreme-112 Bcerna
JIOJKHBI OBITH CBOOOJIHBIE IMHUH JIOCTYITHBIE JUIS JIFOJIEH, KOTOpPbIE 3BOHST I10
DKCTPEHHBIM CUTYaLUsM.

Ecnu Bl citywaitHo nmo3BoHuiu B Cuctemy-112, He Bemaiite TpyOKy,
NyCThb ONEPATOP 3HAET, YTO Bbl Cly4ailHO HaOpanu Homep. IIpu Habope
Homepa «112» Cucrema-112 BbigaeT omepartopy, Kak Homep TenedoHa, ¢
KOTOPOTo ObLI BBI30B, TAK 1 MECTOHAXOXACHHUE Telle(poHa.

B cnyuwasx, korma 3BOHOK ObLI cOpoueH, omeparop Cuctemsi-112,
OyJeT mbITaTbCsl BaM MEPE3BOHUTH JUIsl NPOBEPKH, €CTh JIM JKCTPEHHAas
cutyauus. K coxaneHuto, OOJBIIMHCTBO BELIAIOT TPYyOKY, M BBI3OB
CTAHOBUTCS JIO)KHBIM, Ha 4YTO TPATATCA LUEHHBIE CUJIbI U CPENICTBA, KOTOPHIE
MOTYT OBITh HY>KHBI B JJPYyTOM MECTE.

112 SMS-cepesuc

112 SMS-cepBuC MO3BOJSAET TIIYXUM, TTTYXOHEMBIM M CJIA00CIIBITIAIIIAM
aroAsaM oTipaBuTh SMS—coobmenne B Cucremy-112 mist ero nanbHeei
00pabOTKH M IOCTAaBKH B CIIYKOBI IKCTPEHHOTO pearupOBaHMUS:

* [I0’KaPHOM OXPAaHBI;

* MOJIUIINHY;

* CKOpOM MEAUIUHCKOW MOMOIIIH;

* aBapuiiHOM CITy>KOBbI Ta30BOM CETH;

* criacaTeJieu;

* KAHTUTEPPODP.

Jnst ynobctBa oOuieHus, Jydlle cpa3y yKa3aTb B COOOIICHMH Ha
OTCYTCTBHE BO3MOXXHOCTH TMPHUHSATH OOBIUHBINA 3BOHOK (HANMUCaB — S TIIyXOU
WIH 51 HEMOM | T.J.), YTO COKpATUT BpeMs npuema Baiiero coobuienus, T.K. B
npoTUBHOM ciydae omneparop Cucrempi-112 mnomyuuB  cooOieHue,
nocrapaercs Bam mnepe3BoHuts. byaere roroBel k TOMy, uro Bawm
noTpedyeTcsi yKa3aTb 4YTO CIYYHJIOCh, aJpEC Balllero MECTOHAXOXKIICHUS,
Bamu ®amunuio Mmsa OTuecTBO U roj pOKICHUS.

CyluecTBYIOT OrpaHUYEHUS Ha MCIHOJIb30BaHME SMS—TEeXHOJIOrMu M



BCE MOJIb30BATENIN CaMH JIOJKHBI 3HATh 3TH YCIOBUs. ECliM Bbl B COCTOSIHUU
CEJIaTh TOJI0COBOM 3BOHOK Ha HOMED «1 12y, myuine caenaite 3To.

Ilomnume!

B HekoTOphIX UYpe3BBHIYAMHBIX CHUTyallUsIX TpedyeTrcss Oojee OIHOM
CIIyObl AKCTPEHHOTO pearupoBaHusl (TOKapHOU, CKOpOM mOMOLM U
nosivuun). Cooduiure oneparopy cucrteMbl-112, kakas cinyx0a pearupoBaHus
HEeoOXoMMa B CpoyHOM mopsijake. Hanmpumep, aBTokaractpoda ¢ cepbe3Hoi
TpaBMOM, MOTPeOyeT CKOpPOM MOMOIIM M MOJUIMHU. bonbllie Bcero HykKHa
MallMHa CKOPOM MOMOUIM, YTOOBI CPOYHO pPa3zodpaThbCs € MOTEPIEBIIMM.
CoobmuTe oneparopy, 4to Tpedyercs ckopas momoirs. Cuctema-112 nmeer
OpsIMyI0 CBSI3b CO BCEMH DOKCTPEHHBIMU CiIyX0amMu, U B Cclydae
HEOOXOJMMOCTH TIepelaeT UM BCIO HHOOpPMAIUIO Uil  OpraHu3aluu
HEMEJUICHHOT'O pEearupOBaHMs.



