denepanbHbIi 3aK0H Poccniickoit enepanuu ot 7 pespans 1992 r. N 2300-
I

"O 3amure npas norpeduTeneit"
1 nekabpsi 2008 r. Ha MIHTepHeT-nopTane "Poccuiickor MaseTs!”
7 cbeBpansa 1992 r.

(8 ped. ®edeparbHbix 3akoHog om 09.01.1996 N 2-®3, om 17.12.1999 N 212-®3, om 30.12.2001 N 196-®3, om
22.08.2004 N 122-®3, om 02.11.2004 N 127-®3, om 21.12.2004 N 171-®3, om 27.07.2006 N 140-®3, om
16.10.2006 N 160-®3, om 25.11.2006 N 193-®3)

HacTtosimii 3akoH perynvpyeT OTHOLLEHUS], BO3HMKatoLLME Mexdy NoTpebutensmv u n3arotToButensimu,
UCMOMHUTENSIMU, NPOAAaBLLAMM NpY NPoAaxe ToBapoB (BbINONIHEHUM paboT, okazaHUM ycnyr), ycTaHaBnmBaeT
npasa notpebutenen Ha npuobpeTeHne ToBapos (paboT, ycnyr) Hagnexalero kayecTtsa 1 6esonacHbIx Ans
XKU3HW, 300POBbS, MMYLLEECTBA NOTpebuTENen 1 oKpyxatoLLlen cpeapl, nonyyeHne nHgopmauum o ToBapax
(pabotax, ycnyrax) n o6 nx n3rotoButensx (MCNonHUTensx, npoaasLax), NPocBeLLeHne, rocyAapCTBEHHYO U
06LLEeCTBEHHYIO 3aLUMTY UX MHTEPECOB, a TakkKe onpeaenseT MexaHu3M peanuaaummn aTUX npas.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OCHOBHbIE NMOHATYS, ncnosnb3yemMble B HACTodALLEM 3akoHe:

noTpebuTens - rpaXaaHuH, UMEILLMIA HaMepeHWe 3aka3aTb Ui Nprobpectn NMBo 3akasbiBaOLLMIA,
nprobpeTaoLLnin UK MCNOMb3YOLWMIA TOBapbl (paboThbl, YCNyrn) UCKMOYUTENBHO ANs IMYHbIX, CEMENHBbIX,
AOMALLHMX U UHbIX HYX[, HEe CBSI3aHHbIX C OCYLLEECTBMEHUEM MPeanpUHMMaTENbCKON AeATeNbHOCTY;

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

N3roTOBUTENb - OpraH13aLms He3aBUCUMO OT ee OpraHM3aLVOoHHO-NPaBOBON YOPMbI, @ TaKkke MHAMBUAYaNbHbIN
npeAnpuH1MaTenb, NPOM3BOAsLLME TOBAPbI ANs peanu3aummn notpebutensw;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHUTENb - OpraH13aLus He3aBUCUMO OT ee OpraH13aLVoHHO-NPaBOBON (HOPMbI, @ TaKke MHAMBUAYaNbHbIN
npeanpuH1UMaTersb, BbIMOMHsOLME paboThl UMN OKa3bliBaKOLLME YCNyrn NoTpebrTensM no BO3Me3iHOMY [OroBOpY;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npoaaseLl, - opraHv3aLus He3aBUCUMO OT ee OpraHM3aLoHHO-NPaBOBON OPMbI, @ TaKkke MHAMBUAYaNbHbIN
npeanpuH1MaTenb, peanuaytoLune ToBapbl NOTPeBGUTENSAM MO AOrOBOPY KyMnu-Npoaaxm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpatun cuny. - ®egepanbHbit 3akoH 0T 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboThkl, ycryrn) - HeCOOTBETCTBME ToBapa (paboTbl, yCnyru) nnu obssarenbHbIM
TpeboBaHWsIM, NpeayCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOPSIAKE, UMK YCIIOBUSIM OroBopa, Uinv
LensM, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poaa 06bI4HO UCMONb3YETCs, UMK LefsiM, O KOTOPbIX
npoaaseL, (UCnonHWTenb) GblN NOCTaBMNEH B U3BECTHOCTb NOTPeGUTENEM MNpK 3aKMYEHUM AoroBopa, unm obpasuy
1 (Mnn) onNmMcaHuo Npy NpoAaxe ToBapa no obpasuy 1 (Mnn) No oNMcaHuio;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CYLLIECTBEHHbI HEAOCTATOK TOBapa (paboTkl, yCryru) - HEYCTPaHUMbIA HeJOCTaTOK UMM HeAOCTaTOK, KOTOPbIN He
MOXeT BbITb ycTpaHeH 6e3 Hecopa3MepHbIX Pacxo4oB UMW 3aTpaT BPEMEHW, UMW BbISIBMSIETCA HEOAHOKPATHO, U
NposIBNSIETCS BHOBb MOCHE €ro yCTpaHeHusi, Unu apyrue nofobHele HegocTaTky;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

©e3onacHocTb ToBapa (paboThl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, yCrnyri) Ans XnsHu, 340POBbS,
UMYyLLIEeCTBa NOTPEOUTENS 1 OKpyXatoLLel cpebl NPU 0BbIYHBbIX YCIOBUSIX €M0 UCMONb30BaHNSA, XpaHeHWs,
TPaHCMOPTMPOBKM 1 YyTUNM3aLMK, a Takke 6e3onacHoCTb NpoLecca BbiNonHeHust paboTbl (Oka3aHus ycnyru);

YMOSIHOMOY€EHHas! M3roToBUTENEM (NPOAABLIOM) OpraHM3aLmst UNu YNOHOMOYEHHbIN 3roToBuTenemM (NpoaasLoMm)
WHAMBMAYaNbHbIV NpeanpyH1UMaTenb (4anee - ynofIHOMOYEHHas opraHu3aums U ynormHOMOYEHHbIN
WHAMBMAYaNbHbIV NPeanpYHUMaTENb) - OpraHM3aLus, OCyLLEeCTBNAAOLWAN onpeaeneHHyo AesaTenbHOCTb, Unm
opraHu3auusi, co3faHHasi Ha TeppuTopun Poccuiickoin Pefepaummn n3arotoBuTenem (NpoaasLIOM), B TOM YKche
WMHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbLIM NMPOAABLIOM), BbIMNOMHSIOLWLME ONpeaerneHHble (YHKLUM Ha
OCHOBaHWM JoroBopa ¢ nU3rotosutenem (MPOA4aBLOM) 1 YNOHOMOYEHHbIE UM Ha NMPUHSTUE U YAOBMETBOPEHUE
TpeboBaHuii NoTpebuTenen B OTHOLLEHMM TOBapa HeHaanexallero kayectsa, NMMbo nHanBMayanbHbIn
npeanpvHUMaTenb, 3aperMcTpUpoBaHHbIN Ha TeppuTopun Poccuiickon ®epepalmm, BbINOMHALWNIA
onpeaerneHHble YHKLMM Ha OCHOBaHMMN JOroBopa C M3roToBUTENEM (NMPOAaBLIOM), B TOM YMCHE C MHOCTPaHHbIM
n3rotoBuTENEM (MHOCTPaHHbIM MPOAABLIOM), U YNOHOMOYEHHbI UM Ha NPUHSITUE U YAOBMETBOPEHNE TpeboBaHuii



noTpebuTenein B OTHOLLEHNM TOBapa HEHaANEXaLlero KayecTsa;
(ab3au BBegeH PeneparnbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3aLunst He3aBUCKMO OT OpraHN3aLMOHHO-NPaBOBOWM (YOPMbI UM UHANBUAYATNbHbINA
npeanpvHUMaTenb, OCYLLECTBIISIOLWME UMIMOPT TOBapa Ans ero nocneayoLlen peanvsaumm Ha TepputTopmn
Poccunckon ®enepaumm.

(ab3au BBeageH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

naea |. OBLLUME NMONOXEHUA
CraTtbs 1. [paBOBOE perynupoBaHue OTHOLIEHUM B 061acTu 3alimThbl NpaB noTpedutenen

1. OTHoLWweHMA B obnacTy 3awmnTel NpaB noTpedbutenen perynupytotca paxgaHckum kogekcom Poccumnckon
depepauun, HacTosLLMM 3aKOHOM, ApyrMMK dedeparnbHbIMU 3aKOHaMK (Jarnee - 3aKoHbl) U NPUHUMaeMbIMU B
COOTBETCTBUM C HAMU MHBIMU HOPMaTMBHbBIMK NMPaBOBbLIMU akTaMu Poccuiickon Penepauuu.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Mpasutenscteo Poccunckon ®enepauum He Bnpase nopyyatb eaepanbHbiM opraHam UCMONTHUTENbHON
BMacTV NPUHMMATbL akTbl, COAep’Kallme HOpPMbI O 3aLlMTe npas noTpebutenen.

[MpaBuTtenbcTBo Poccuickon enepauun Bnpase n3gaesatb Ana notpedbutens n npogasua (M3rotoButens,
WCMOSNHUTENS, YNOMHOMOYEHHOW OpraHM3aL/Mmn U ynosiHOMOYEHHOrO UHANBUAYaNbHOrO NpeanpuHUMaTens,
nmnopTepa) npasuna, obsizaTernbHbIe NPY 3aKMOYEHUN U UCNOMHEHUM NYBINYHbBIX JOrOBOPOB (L4OrOBOPOB
PO3HMYHOW KYMNN-NPOAaK, SHEProcHabXeHWs, JOrOBOPOB O BbINOSIHEHMW paboT 1 06 okasaHuu ycnyr).
(ab3au BBeageH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Mpaeutenscteo Poccuiickon ®efepaunm Bnpase ycTaHaBNMBaTL NpaBuiia opraHuaauum 4esTenbHOCTH No
npogaxke ToBapoB (BbINOMHEHNIO PaboT, Oka3aHWIo ycnyr) noTpebuTensm.
(ab3au BBeaeH depepanbHbiM 3akoHOM OT 25.11.2006 N 193-93)

Cratbs 2. MexxayHapoaHble noroBopbl Poccuiickon ®epepaunm

Ecnun MeXOyHapoaHbIM JOroBOpOM Poccuiickon d)e,qepau,mm YCTaHOBJIEHbI UHbIE NpaBKSia O 3alluTe npae
n0Tpe6V|Tene|7|, 4YeM Te, KOTopble npeayCMOoTpeHbl HACTOALLUM 3aKoHOoM, NPUMEHAIOTCA NnpaBuna MexagyHapogHoro
gorosopa.

Cratbs 3. [paBo noTpebuTenen Ha NnpocBeLleHne B obnacTy 3awmThbl NpaB NoTpebuTtenemn

[MpaBo noTpebuTtenei Ha NnpocBeLleHe B 06nacTy 3almTbl NpaB noTpeduTener obecnevmBaeTcs NocpeacTBOM
BKITOYEHWS1 COOTBETCTBYIOLLMX TpeboBaHWii B rocyaapcTBeHHble ob6pa3oBaTenbHble CTaHaapThl U
obLieobpasoBaTernbHbie 1 NpodeccroHasbHble NPorpaMmbl, @ Takke NOCPeACTBOM OpraHu3aLum CUcTeMb
NHopmaLmm noTpebuTtenein o6 nx npaBax n 0 HEOOXOAMMbIX AENCTBUSIX NO 3aLLMTe 3TUX NpaB..

Cratbs 4. KauecTBO TOBapa (paboThl, ycnyru)

1. MNpopgaeey, (ncnonHuTens) obsi3aH nepegate NOTpeduTeNto ToBap (BbINOMHUTL paboTy, oka3aTtb ycnyry),
KayecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpw oTCyTCTBUM B JOrOBOPE YCIOBMI O kKavyecTBe ToBapa (paboThkl, ycryri) npogasel, (McnonHuTens) obs3aH
nepefatb noTpebuTento ToBap (BbIMNOMHUTL paboTy, okasaTb ycryry), NPUroAHbIN Ans Lenen, Ans KoTopbIX ToBap
(paborta, ycnyra) Takoro poga obbl4HO MCMOMNb3yeTCs.

3. Ecnu npogaeel (MCnonHUTESb) MpU 3akmnioyYeHnn gorosopa Gbin noctasneH notpebutesnieM B M3BECTHOCTL O
KOHKPETHBbIX Lensix npuobpeTeHuns Tosapa (BbINOMHEHWsI paboThbl, OKadaHus ycnyri), npoaasel, (MCrosHuTenb)
o6si3aH nepeaaTthb noTpebutento Tosap (BbINOMHUTL PaboTy, okasaTb YCryry), NPUroAHbINA AN NCMOSb30BaHUSA B
COOTBETCTBUM C ATUMU LLENSAMM.

4. Mpwv npogaxe ToBapa no obpasuy u (unun) onvcaHuo npoaaseL, 06s3aH nepeaaTtb NOTPedbuTeNto ToBap,
KOTOPbIN COOTBETCTBYET 006pasLy 1 (Mnmn) onucaHuio.

5. Ecnu 3akoHaMu Unu B yCTaHOBMEHHOM UMW MOpsiAKe NpeaycMoTpeHbl obsi3aTenbHble TpeboBaHus kK ToBapy
(pabore, ycnyre), npoaasel, (McnonHuTenb) obsi3aH nepegate NoTpebuTento ToBap (BbIMOMHUTL paboTy, okasaTb
ycnyry), COOTBETCTBYIOLLUIA 3TUM TpebOOBaHUSIM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

CraTtbs 5. lpaBa 1 06513aHHOCTU U3roTOoBUTENA (MCMNOJNTHUTENSA, NpoAaBLa) B 06nacTu yCTaHOBNEHUs1 CPoKa
cnyx06bl, cpoka rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUMNHOroO Cpoka Ha ToBap (paboTy)



1. Ha ToBap (paboTy), npeaHa3HaYeHHbIN Ans ANMTENbHOMO UCMOSb30BaHMS, U3roTOBUTESb (MCMOSTHUTENL) BrpaBe
yCTaHaBnMBaTb CPOK CIyXObl - NepUOA, B TEYEHNE KOTOPOro U3roTOBUTENb (MCMOMHUTENb) 0653yeTcs
obecneunBaTb NOTPEOUTENIO BO3MOXHOCTb MCMOSIb30BaHUS ToBapa (paboTbl) N0 HAa3HAYEHUIO U HECTHU
OTBETCTBEHHOCTb 3@ CYLLECTBEHHbIE HEAOCTATKM HA OCHOBaHWMW NyHkTa 6 ctatbn 19 1 nyHkTa 6 cTatbn 29
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. VsrotoBuTenb (McnonHutenb) 06513aH ycTaHaBnmMBaTh CPokK cnyx0bl ToBapa (paboTkl) ANUTENBHOrO
Nofb30BaHNsl, B TOM Y1CIie KOMMNMEKTYIOLWMX U3AENUIA (OeTanew, y3noB, arperatoB), KOTOpbIE N0 UCTEYEHUN
onpeaeneHHoro nepuoaa MoryT NpeacTaBnaTb ONACHOCTb ANS XXU3HW, 300POBbsi MOTPEOUTENS, NPUYNHATE Bpes,
€ro VMYLLECTBY UMM OKpYyXXatoLLiel cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCHUCNATLCA €AUHULAMU BPEMEHM, a TakkKe NHbIMU eanH1LaMn
n3MepeHus (KuriomeTpaMu, MeTpamm 1 NPOYNMU eANHULAMUN U3MEPEHUsT UCXOAst 3 DYHKLIMOHANbHOro
HasHayeHus ToBapa (pesynbTaTa paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsiake yCTaHOBIIEHWS] CPOKOB FOAHOCTM Ha TOBapbl, NepeyvncreHHble B MyHKTE YeTBEPTOM cTaTby 5 4aHHOro
OOKyMeHTa, B CBA3M ¢ TpeboBaHuaMmy PepepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4eckom
perynupoBaHun" cM. nncbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npopyKTbl NUTaHusi, napdioMepHO-KOCMETUYECKME TOBaPbI, MEAUKAMEHTbI, TOBapbl GbITOBOM XUMUU U UHblE
nofo6Hble ToBapbl (paboTbl) M3roTOBUTENb (MCNOMHUTENB) 0053aH yCcTaHaBNMBaTh CPOK FOAHOCTH - Nepuog, no
McTeYeHnn KoToporo ToBap (paboTa) cuMTaeTcs HeNPUroaHbIM AN UCMOMb30BaHWS MO Ha3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbIMONHeHVe paboTbl) N0 UCTEYEHWUN YCTAHOBMEHHOTO CPpOKa rOAHOCTY, @ Takke ToBapa
(BbIMOMHEHWE PaboThbl), HA KOTOPbIN AOMKEH ObITh YCTAHOBIEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH,
3anpeLaercsi.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. MsrotoBuTenb (MCNONMHUTENb) BNpaBe ycTaHaBNMBaTh Ha ToBap (paboTy) rapaHTUMHBIN CPOK - nepuog, B
TeyeHue KOToporo B criyyae o6HapyxeHus B ToBape (paboTe) HegocTaTka U3roToBUTEND (MCMOSNHUTEND),
npoaaseL, yNorHOMOYeHHas OpraHn3aumnst Unu yrnonHOMOYEHHbI UHAVBMAYanNbHbIA NpeanpuHUMaTenb, UMNopTep
0053aHbl YyA0BNETBOPUTL TpeboBaHUsA NoTpebutens, yctaHoBMNeHHble cTaTtbsMu 18 1 29 HacTosero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MaroToButenb Bnpase NpuHSATL 06513aTENbLCTBO B OTHOLLEHMN HEAOCTATKOB TOBapa, 06HapyKEeHHbIX N0 UCTeYeHnn
YCTaHOBIEHHOMO UM FrapaHTUIMHOMO cpoka (AOMNONHUTENbHOE 06513aTENBLCTRO).
(ab3au BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHne fononHUTENbHOro 0653aTenbCTBa M3roTOBUTENS, CPOK AENCTBUSI Takoro 06s13aTensCcTBa U nopsiaok
OCYLLIECTBIEHUS NOTpebuTenemM npae no Takomy ob6s3aTenbCTBY ONpeaenstoTcs N3roTOBUTENEM.
(ab3au BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MpopaBel BNpaBe yCTaHOBUTL Ha TOBAp rapaHTUHbBINA CPOK, ECIIM OH He YCTaHOBIEH U3rOTOBUTENEM.
Mpoaasel BnpaBe NpuHATL 0653aTENLCTBO B OTHOLLEHUM HEAOCTAaTKOB ToBapa, 06GHapYXeHHbIX N0 NCTEYEHUN
rapaHTUNHOIO CPOKa, YCTaHOBMEHHOrO U3roToBUTENEM (40MNONHUTENbHOE 0653aTenbCTBO).

CopepxaHue OomnonHuTeNnbHoro o6s13aTenbcTBa NpoaaBLa, CPoK AeCTBUSI Takoro obsizaTenscTea 1 NopsiaoK
OCyLLEeCTBNeHNs noTpebutenem npas no TakoMy 0653aTenbLCTBY ONpeensitoTcs 4OroBOpOM Mexay notpebutenem
1 NpoAaBLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

8. MsroToBuTens (NpoaaBel) HeceT OTBETCTBEHHOCTb 3@ HEOCTATKM ToBapa, 0O6HapyXeHHbIE B TEHYEHUE CpoKa
[eicTBUSI JONONHUTENBHOrO 06s13aTenbLCTBA, B COOTBETCTBUM ¢ ab3aLem BTopbIM NyHKTa 6 ctatbn 18 HacTosLwero
3akoHa, a Nnocre OKOHYaHWs cpoka AeNCTBUS AONONHUTENbHOrO 0653aTenbCTBa - B COOTBETCTBUM C NYHKTOM 5
cTaTbh 19 HacTosLlero 3akoHa.

(n. 8 BBeaeH d®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CtaTbs 6. O6513aHHOCTb M3roTOBUTESNSA 06eCneYnTb BO3MOXHOCTL PEMOHTA U TEXHUYECKOTO
o6cnyXuBaHua ToBapa

M3rotoButens 06s3aH obecnevnTb BO3MOXHOCTb MCMONb30BaHUS TOBapa B Te4YeHne ero cpoka CJ'Iy)K6bI. [Ons aton
Lenun n3rotoButenb obecneynsaeT PEMOHT U TEXHUNYECKOoEe O6CJ'Iy)KI/IBaHI/Ie TOBapa, a TakKe BbIMyCK 1 NOCTaBKYy B



TOProBble ¥ PEMOHTHbIE OpraHM3aLuy B HeOGXOANMbIX A1 PEMOHTA U TEXHUYECKOro 06CnyxunBaHus obbeme u
accopTMMEHTE 3anacHbIX YacTel B TeYeHne cpoka Npov3BOACTBa TOBapa M Nocrie CHATUSI ero ¢ Npon3BOACTBaA B
TeyeHue cpoka crnyx6bl ToBapa, a Npyu OTCYTCTBMM TAKOro CPoKa B TeYeHWe AEeCATU NeT Co AHA nepeaayn ToBapa
notpeburento.

Cratbs 7. lNpaBo noTpebuTtensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutens nMeeT NpaBo Ha To, Y4TOObLI ToBap (paboTa, ycnyra) npy 06bIYHBIX YCOBUAX €ro UCMONb30BaHUS,
XpaHeHWs1, TPAHCMOPTUPOBKU 1 yTUNM3aumm 6bin 6e3onaceH Ans XU3HWU, 300POBbS NOTPEOUTENS, OKpY>KatoLLen
cpefpl, @ Takke He NPUYUHAN Bpea MMYyLLECTBY NoTpebutens. TpeboBaHuWs, KOTopble AOMMKHbI 0b6ecneunBaTb
6e3onacHocTb ToBapa (paboTbl, yCryrv) Ans XWU3HU U 300POBbS NOTPEOUTENS, OKPYXKalOLEN cpebl, a Takke
npeaoTBpaLLeHre NpUYMHEHVs Bpeaa UMyLLECTBY NoTpebuTens, SBnsaTca 06s13aTenbHbIMU U yCTaHaBNMBAOTCS
3aKOHOM WK B YCTAHOBIEHHOM UM MOPSiAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. VsrotoBuTenb (McnonHutens) obs3aH obecneynBatb 6e3onacHoCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBJIEHHOrO CpoKa cry0bbl UNu cpoka rogHocTy ToBapa (paboTbl).

Ecnun B cootBeTcTBUM C NyHKTOM 1 cTaThy 5 HacTosLwero 3akoHa U3roToBUTENb (MCMOMHUTENb) HE YCTaHOBWUI Ha
ToBap (paboTy) cpok cnyxbbl, oH 0653aH 0becneunTb 6e3onacHoCcTb ToBapa (paboTbl) B TeYeHWe AeCsaTu NeT co
OHs nepegayn ToBapa (paboTbl) notpeburento.

Bpea, NprMYMHEHHBIV X13HKW, 300POBbIO UM UMYLLIECTBY NoTpebutens BcreacTeme HeobecneyeHus 6e3onacHoCTH
ToBapa (paboTbl), NOANEXNT BO3MELLEHMIO B COOTBETCTBUM CO cTaTben 14 HacTosLero 3akoHa.

3. Ecnun ana 6e3onacHocTy ncnonb3oBaHus ToBapa (paboThbl, yCnyri), ero XxpaHeHusi, TPaHCNOPTUPOBKY 1
yTunu3aummu Heobxoammo cobnofath creumanbHble NpaBuna (ganee - npasuna), U3roToBUTesb (MCMOMHUTENb)
06s3aH ykasaTb 3TV NpaBuria B CONPOBOAMTENbHOW AOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha aTUKeTKe,
MapKUPOBKOW UMK MHBIM CNOCOGOM, a npoAaBel, (MCnonHMTenNb) 06s3aH JOBECTU 3T NpaBuna Ao CBeAeHNs
notpeburens.

Mo Bonpocy, kacatoLemycsi npuMeHeHns ab3aua 2 nyHkta 4, cMm. nucbMo occtangapta PO ot 22.09.2000 N K-
110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, yCryri) 3aKkOHOM MK B YCTaHOBIIEHHOM UM MOpsiaKe YCTaHOBMEHbI 06s3aTernbHble
TpeboBaHus, obecneymBaroLLme Ux 6e30nacHOCTb ANs XU3HU, 300POBbs NOTPebuTens, okpyxatLlei cpegbl 1
npeaoTBpaLleHne NpUYMHEHNs Bpeda MMyLLEeCTBY NoTpebrTens, COoTBETCTBME TOBapoB (paboT, ycnyr)
yka3aHHbIM TpeboBaHMsM NoanexuT obsi3aTensHOMY NOATBEPXKAEHNIO B NOpsiAke, NPpeayCMOTPEHHOM 3aKOHOM U
WHbIMU NPaBOBbLIMY akTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsi npoaaxa ToBapa (BbiNonHeHne paboTbl, okazaHue ycryru), B TOM Yucre MMNOPTHOro ToBapa
(paboThl, ycnyrun), 6e3 nidopmaumm 06 obsisaTensHOM NOATBEPKAEHMM €r0 COOTBETCTBUSA TpeboBaHMAM,
yKa3aHHbIM B MyHKTe 1 HacTosiLen cTaTbu.

(n. 4 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnu ycTaHoBMneHo, Y4To Npu cobntogeHun notpebutenem ycTaHOBIEHHbIX MPaBUIT UCMOMNb30BaHUS, XpaHeHUs!
U TPaHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYMHSAET UMM MOXET MPUYUHUTL BPEL, KU3HU, 3[0POBbLIO 1
UMyLLIecTBY NoTpebuTensi, okpyxatoLLen cpeae, U3rotoBuTenb (MCNonHUTenNb, NpoadaseLl) obs3aH
He3ameAnuTenbHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peanu3aunio) 4o YCTpaHeH s NpUYKH Bpeaa, a B
HeobXo4MMbIX CRyvasx NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa 1 0T3bIBY OT NOTpebuTens (notpedbutenen).

Ecnun npuunHbl Bpega ycTpaHUTb HEBO3MOXKHO, N3rOoTOBUTESNb (MCMONMHUTENb) 06513aH CHATL Takow ToBap (paboTy,
ycnyry) ¢ npousBoacTea. pu HEBLINOMHEHWUW U3roTOBUTENEM (MCMOSNHUTENEM) 3TON 06s13aHHOCTY
YNOSTHOMOYEHHbIV doefeparibHbIi OpraH UCMONMHUTENbLHOW BNAcTX MO KOHTPOO (Haa3opy) B obnacTu 3awuThl npas
notpebuTtenen npuHMMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, YCryr) ¢ BHYTPEHHErO pbiHKa U (Unn) oT
noTpebutens nnu notpebutenen B nopsake, yCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuiickon ®egepaumu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENIO B CBSA3U C OT3bIBOM ToBapa (paboTbl, yCryru), NoAnexaT BO3MELLEHMIO
N3roToBuTENEM (MCNOMHUTENEM) B NOSTHOM OObEME.

6. YTpatun cuny. - ®egepanbHbit 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. lpaBo noTpebuTtens Ha nHcopmauuo 06 nsrotoButene (McnonHuTene, NnpoaasBLe) U 0 ToBapax
(paboTax, ycnyrax)



1. MNoTpebuTtens BnpaBe notpeboBaTb NpeaocTaBneHns Heobxoanmon n JOCTOBEPHOW MHopmaumm 06
n3roToBuTene (MCMonHuUTene, NPoAaBLEe), pexnume ero paboTel U peanuayeMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosiLen ctaTbl nHOpMauus B HarnsaHon n 4ocTynHon hopme JOBOAUTCA A0
CBefeHWs NoTpebuTenel Npu 3aknYeHn JOroBOPOB Kymniv-nNpoaaku U JOroBOPOB O BbINOMHEHUM paGoT
(okazaHuun ycnyr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 06cnyXnBaHusi notpedurtenemn, Ha pycckom
A3bIKe, @ JOMNOMHUTENBHO, MO YCMOTPEHWUIO U3rOTOBUTENS (MCMOMHUTENS, NPOAAaBLLA), Ha rOCYAAPCTBEHHbIX A3blKax
cybbekToB Poccuickon ®enepauun n pogHbIxX s3blkax Hapogos Poccunckon ®enepaunn.

Cratbs 9. UHdopmaums o6 nsroroButene (McnonHutene, npoaasue)

1. N3rotoBuTenb (MCNonHUTENb, NpodaBeL,) 06583aH AOBECTM 4O CBeAeHUst noTpebuTtensa upmeHHoe
HavMeHoBaHVe (HauMeHOBaHWE) CBOEN OpraHn3auun, MecTo ee HaxoxaeHus (agpec) n pexvm ee paboTsl.
Mpoaasey (ncnonHuTeNb) pa3MeLlaeT ykadaHHy MHPOPMaLMIo Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roToBuTEnb (MCMONHUTENDL, NPOAABEL,) - UHAUBUAYANbHBIA NPeanpuHUMAaTENb - JOMKEH NPefoCTaBUTb
noTpeduTento MHAOPMAaLMIO O ToCyAapCTBEHHON PerncTpaLmm U HauMeHOBaHKUN 3apervCTPUPOBABLLETO ero
opraHa.

2. Ecnu BUA [eaTenbHOCTU, OCYLLECTBISIEMbIN U3rOTOBUTENEM (MCMOSNTHUTENEM, NPOAABLIOM), MOANEXUT
NVLEH3UPOBAHWIO 1 (UNK) UCMONHUTESb UMEET roCyAapCTBEHHYI0 akkpeaMTaumto, 40 CBeAeHus noTpebutens
AoimkHa bbITb JOBeAeHa MHopMaLmsi 0 BUAE AesTENbHOCTU U3rOTOBUTENS (MCNONHUTENS, NpoAaBLa), Homepe
NMLEH3un 1 (MNn) Homepe CBMAETENbCTBA O rOCYAAPCTBEHHOM akkpeaMUTaLmm, Cpokax AeNCTBUSI yKadaHHbIX
NMUEH3un 1 (MNu) CBMAETENbCTBA, a Takke UHopmauus 06 opraHe, BbiAaBLUEM YKka3aHHbIE NIMLEH3N0 U (UNnn)
CBUAETENBLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. MiHdhopmauus, npegycmoTpeHHas nyHKTamun 1 1 2 HacTosLwen cTaTbu, OSMKHa ObITb AOBeAeHa 40 cBeAeHMs
noTpebuTenen Takke Npu OCyLLECTBIEHUN TOProBMX, BEITOBOrO 1 NHbIX BUAOB 0BCHYyXMBaHUSA NoTpebutenen Bo
BPEMEHHbIX MOMELLIEHUSX, Ha sipMapKax, C FIOTKOB U B APYrX Cryyasix, €Cnn TOproensi, 6bITOBOe U UHblE BUAbI
obcnyxmBaHus noTpebuTenei ocyLLeCcTBSIITCS BHE NOCTOSHHOTO MecTa HaxoXaeHus npogasua (MCNofHUTEnNs).

Cratbsa 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

KoHcynbTaHTlntoc: npumevaHue.

[MoctaHoeneHvem lMpasutensctea PP ot 15.08.1997 N 1037 ycTtaHoBneHbl Mepbl N0 0b6ecneyeHunio Hanuumsa Ha
BBO3VMbIX Ha Tepputoputo Poccuiickoin ®eaepaumm HenpoaoBOSbCTBEHHbIX TOBapax MHpopMaLIMm Ha pyCCKOM
A3bIKe.

1. N3rotoBuTENb (MCNOMNHUTENDL, NPOAAaBeL) 0683aH CBOEBPEMEHHO NpeoCTaBnATL NOTPeduTeNto HeobXoaAMMYHO 1
[OCTOBEPHYIO MH(OPMaLMI0 0 ToBapax (paboTax, ycryrax), obecneyrBaioLLyo BO3MOXHOCTb UX NPaBUbHOTO
Bblbopa. Mo oTaenbHbIM B1aamM ToBapoB (paboT, ycnyr) nepeyeHb 1 cnocobbl foBeaeHNs Hdopmaummn oo
notpebutens ycraHasnmeatoTcs MNpaButensctBom Poccuiickon ®epnepaumm.

2. indhopmauums o ToBapax (paboTtax, ycnyrax) B 06s3aTenbHOM NopsiAke AOMKHA CoaepXaThb:
HanMeHOoBaHWe TEXHUYECKOro perfaMeHTa UM nHoe yCTaHOBMNEeHHOe 3aKoHoAATeENbCTBOM Poccuiickon
depnepauuy 0 TEXHNYECKOM PerynupoBaHuM 1 CBUAETENbCTBYOLLEE 06 0653aTenbHOM NOATBEPKAEHUN
COOTBETCTBUS TOBapa 0603HaYeHUE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeaeHns 06 OCHOBHbIX MOTPEBUTENBCKNX CBOVCTBAX TOBApOB (paboT, ycnyr), B OTHOLUEHUM NPOAYKTOB NUTaHWS
CBefeHus 0 cocTaBe (B TOM YMCIE HAaMMEHOBaHWE MUCMONb30BaHHbIX B NMPOLIECCE U3rOTOBMNEHUS NPOAYKTOB
NUTaHus NULLEBbLIX 406aBOK, GUONOrMYEeckn akTUBHbIX 4O06aBOK, MHCpOPMALMA O HANMYUK B NPOAYKTaxX NUTaHUS
KOMMOHEHTOB, MOMYyY€HHbIX C NMPUMEHEHNEM FeHHO-UHXEHEPHO-MOANPULIMPOBAHHBLIX OPraH13MOB), NULLEBOW
LIEHHOCTU, Ha3Ha4YeHnK, 06 yCroBUsIX NPUMEHEHNS 1 XPaAHEHWUS MPOAYKTOB NMUTaHWs!, O crnocobax U3roToBrneHust
roToBbIx 6ntoa, Bece (0bbeme), JaTe U MecTe M3rOTOBIIEHUS U YNakoBky (pacdacoBKn) NpoayKTOB NUTaHUS, a
TakkKe CBEAEHUsI O MPOTUBOMOKa3aHUsX A X MPUMEHEHNS NPU OTAeNbHbIX 3aboneBaHusix. MNepeyeHb ToBapoB
(paborT, ycnyr), MHopMaLMsl O KOTOPbIX AOMKHA coaepXaTb NPOTUBOMNOKA3aHWs ANst UX NPUMEHEHUS MPU
oTaenbHbIX 3aboneBaHusx, yTeepxaaetca NpasutensctBom Poccuiickon ®enepaumy;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LieHy B pybnsix n ycnosusi npuobpeTteHnst ToBapos (paboT, ycnyr);
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



rapaHTUIHbIA CPOK, €CNN OH YCTAHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuna n ycrnosus aheKTMBHOTO 1 6e3onacHoOro Ncrnonb3oBaHns ToBapoB (paboT, ycnyr);

CPOK Cry>6bl MU CPOK rOAHOCTY TOBaPOB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUM C HACTOSILLMM 3aKOHOM, a
TakKe CBEAEHUS O HEOBXOAMMbIX LENCTBUSX NOTPEBUTENS N0 UCTEYEHUMN YKa3aHHbIX CPOKOB M BO3MOXHbIX
MOCNeaCTBUSX MPU HEBLIMOSIHEHUM TaKUX AEUCTBUIA, ecriv ToBapbl (paboTel) MO UCTEYEHUN yKa3daHHbIX CPOKOB
NPEeACTaBMSOT ONACHOCTL A XM3HMW, 300POBbS U UMYLLECTBa NOTpeGUTeNs Uni CTaHOBATCS HEMPUrOAHLIMU AMs
UCNOMNb30BaHWS MO HAa3HAYeHMIo;

Ab63aL, BocbMoW NyHkTa 2 ctaTbk 10 B YacTn goBeaeHns 4o notpebutensa nHgpopmaumm ob nmnoprepe BCTynaeT B
CuUIny Nno UCTeYeHUn AeBSIHOCTA AHeN nocne AHS oduumanbHoro onybnmkoBaHns dPegeparnbHOro 3akoHa ot
21.12.2004 N 171-93.

agpec (MecTo HaxoxaeHus), MpMeHHOe HaMMeHoBaHWe (HauMeHOBaHNe) N3roToBUTENs (MCNONHUTENS,
npoAasLa, YNorHOMOYEHHON OpraHn3aLm Unm ynornHOMOYEeHHOro UHAUBKAYanbHOro NpeAnpuHUMaTens,
nmnopTepa);

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

NHpopmaumio 06 0ba3aTensHOM NOATBEPXKOEHUN COOTBETCTBUSI TOBAPOB (paboT, ycnyr), yka3aHHbIX B MyHKTe 4
cTaTby 7 HacTosLero 3akoHa;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MH(OPMaLMI0 O NpaBuiax NPOAaXN TOBAPOB (BbINOMHEHNS1 paboT, okasaHust ycryr);

yKkasaHue Ha KOHKPeTHOe NuLLo, KoTopoe ByaeT BbINOMHSATL paboTy (okasbiBaTh YCyry), ¥ MHOPMALMIO O HEM,
€CIK 3TO MMEET 3HaYeHue, UICXOANA U3 XxapakTepa paboTkl (ycnyru);

(ab3au BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKkasaHue Ha ucnosnb3oBaHne HOHOrpamMM Mpy OkaszaHWK pasBriekaTerbHbIX YCYr UCMONMHUTENSMU My3blKarbHbIX
npou3seneHuin.
(ab3au BBegeH depepanbHbiM 3akOoHOM OT 17.12.1999 N 212-93)

Ecnun npnobpeTtaembin notpedbutenem toeap 6bin B ynoTpedneHnn unm B HeM yCTpaHAcsa HeJocTaTok
(HepocTatkn), NoTpedbuTento AomkHa ObITb NpegocTaBneHa nHdopmaumsa 0 3Tom.

3. MiHdhopmauus, npegycmMoTpeHHas NyHKTOM 2 HacTosILen cTaTbu, JOBOAMTCA A0 CBeAeHUs notpebutenen B
TEeXHUYECKOW AOKYMeHTaLuu, npunaraemoii k Toapam (pabotam, ycryram), Ha 3TUKETKax, MapKUpOBKOW U UHbIM
cnocobom, NPUHATBIM ANS OTAENbHbIX BUAOB TOBapOB (paboT, ycnyr). NHdopmaums 06 obaszatensHom
NoATBEPXAEHNN COOTBETCTBUSI TOBApPOB NPEACTaBNsSeTCs B MOPSiAKe U crnocobamMu, KoTopble YyCTaHOBIEHbI
3akoHogaTenbcTBOM Poccuiickoit eaepaumm o TEXHUYECKOM PerynmnpoBaHnu, 1 BKoyaeT B cebsi cBeAeHUs o
HOMepe [OoKyMeHTa, MoATBEPXKAAloLLLEero Takoe COOTBETCTBUE, O CPOKE ero AeicTausi n 06 opraHmMsaumm, ero
BblaBLUEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63ay, yTpatun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-P3.
Cratbs 11. Pexxum paboTbl npogasua (McnonHuTens)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHbLIX OpraHn3aLmii TOprosnu, 6bITOBOrO 1 MHLIX BUOOB
obcnyxvBaHus NoTpebutenei ycTaHaBnmMBaeTCs No peLleHnto COOTBETCTBEHHO OPraHOB UCMONHUTENBHON BNacTu
cybbekToB Poccuiickon Pegepauumn n opraHoB MECTHOTO CamoynpaBreHns.

2. Pexum paboTbl opraHv3aLmii, OCyLLECTBSIOLIMX OeATENbHOCTb B cdhepax TOProBoro, 6bLITOBOrO U UHbIX BUOOB
obcnyxunsaHua noTpeduTeneit U He ykasdaHHbIX B NyHKTe 1 HACTOSALLEN CTaTby, a TAKKe UHAMBUAYATbHbIX
npeanpuHUMaTene yctaHaBnmMBaeTcs MMM CaMOCTOATENBHO.

3. Pexxum paboTbl npoaaBua (MCNonHUTens) 4OBOAMTCA A0 CBeAeHUs NoTpeduTenen n JOmKeH COOTBETCTBOBATb
YCTaHOBMIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONHUTENSA, NpoAaBLa) 3a HeHaanexawyr MHgopmauumo o
ToBape (paboTte, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu notpebutento He npefocTaBneHa BO3MOXHOCTb He3amMeaIMTENbHO MOMy4nTb NP 3akIoveHny JoroBopa
MHopmaumto o ToBape (paboTe, ycnyre), oH Bnpase notpeboBaTtb OT NpoAasLa (MCMONHUTENS) BO3MELLEHNSI



y6bITKOB, NPUYMHEHHBLIX HEOGOCHOBAHHBIM YKITOHEHVEM OT 3aKMHYEeHUs 4OroBopa, a eCMu AOrOBOP 3aKITHOYeEH, B
pa3yMHbIi CPOK 0TKa3aTbCsi OT €ro UCMoNHeHUs 1 NoTpeboBaTk BO3BpaTa ynnayeHHoN 3a ToBap CyMMbI U
BO3MELLEHNSA APYTnX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpv oTkase OT UCMONHEHKA foroBopa nNoTpedbutens 0bs3aH BO3BpaTUTL ToBap (pe3dynbTaT paboThl, ycrnyru, ecnm
3TO BO3MOXHO MO UX XapakTepy) NpoAasLy (MCNOMHUTENIO).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopgasew, (MCNonHMTENb), HEe NPEAOCTaBMBLLMI NOKyNaTesnto NOIHON U AOCTOBEPHON MHGOpMaLun o0 ToBape
(paborte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY0 NyHkTamn 1 - 4 ctatbu 18 nnu nyHktom 1 ctatbn 29
HacTosiLero 3akoHa, 3a HegocTaTki ToBapa (paboTbl, ycryru), BO3HMKLIME NOCIe ero nepegadu notpedurento
BCMEACTBUE OTCYTCTBUS Yy HErO Takow MHdopMaLuu.

(n. 2 BBeaeH depeparnbHbiM 3akOHOM OT 17.12.1999 N 212-93)

3. Mpu NpuyrHeHn Bpeaa Xu3Hu, 300POBbI0 U UMYLLECTBY NoTpebuTensi BCneAcTBUe HENPEeAOCTaBNEHNs eMy
NOMHOW 1 AOCTOBEPHON MHOpMaL MM o ToBape (paboTe, ycnyre) notpebuTens Bnpase notpeboBaTb BO3MELLEHNUS
Takoro Bpefa B nopsigke, NpeaycMOTPeHHOM cTaTbelt 14 HacTosiero 3akoHa, B TOM Yucrie NOfHOro BO3MELLEHMS
yBbITKOB, MPUYUHEHHBIX MPUPOAHLIM 06bEKTaM, HaxoAsLWMMCS B COGCTBEHHOCTH (BNageHuu) notpebuTens.

(n. 3 BBeaeH deneparnbHbiM 3akOHOM OT 17.12.1999 N 212-93)

4. MNpwn paccMmoTpeHun TpeboBaHMI NOTPeOUTENST O BO3MELLEHNM YObITKOB, NPUYNHEHHbLIX HELOCTOBEPHON NN
HeJOoCTaTO4YHO NOSIHOM MHdopMaLumen o ToBape (paboTe, ycnyre), He06XoAMMO UCXOAUTE U3 NPEeANooXeHns 06
OTCYTCTBMU Y NOTPeOUTENS cneunarnbHbIX MO3HaHWI O CBOWCTBAX ¥ XapakTepucTukax ToBapa (paboTbl, ycryru).
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBETCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENSA, NpoAaBLa, yNoJIHOMOYEeHHOW opraHu3aumm
WNK YNONTHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHUMaTens, UMNopTepa) 3a HapylueHue npaB
notpedutenen

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 8a HapyLlueHue npaB noTpebutenei N3roToBUTENb (MICMONHUTENb, NPOAaBeLl, YNONIHOMOYEHHas opraHM3auums
U1 YNONHOMOYEHHbI MHANBWUAYanbHbIV NpeanpuHUMaTesb, UMNopTep) HECET OTBETCTBEHHOCTb,
npeaycMOTPEHHYH 3aKOHOM U [JOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTPebUTENto, NnoanexaT BO3MELLEHUO B MOSHON
CYyMMe CBEepX HeyCTOWKM (MeHW), yCTaHOBIIEHHOI 3aKOHOM U JOTOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWku (NneHun) 1 Bo3mMeLleHne yObITKOB He 0CBODOXAA0T N3roToBUTENS (MCNONHUTENS, NpoaaBLa,
YMOSIHOMOYEHHYH OpraHn3aumio UK YrorHOMOYEHHOIO MHAMBUAYaNbHOro NpearnpuHMmMaTens, umrnoptepa) ot
NCMOSHEHMS BO3MOXKEHHbIX Ha HEro 06s13aTenbCTB B HAType nepes notpedbutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBuTenb (MCMOMHUTENb, NPOAAaBEL,, YNONMHOMOYEHHAs OpraH13aLms UK YNoNHOMOYEHHBII
VHAVMBWAYanbHbIA NpeanpuH1uMaTenb, umMnopTep) ocBoboXaaeTcsl OT OTBETCTBEHHOCTH 3@ HEUCTONHEHNE
06s13aTenbCTB UM 3a HEHafexallee UCMOoNHeHVe 0653aTenbCTB, €CNW JOKaXET, YTO HEUCTIONHEHNE
0653aTenbCTB UK NX HeHaanexallee UCNosIHEHNe NPOU3OLLIIO BCNEACTBME HENPEOOONMMOW CUMbI, @ TaKKe No
WHBbIM OCHOBaHMWSIM, NPedyCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHus noTpedbuTens o6 ynnaTe HeYyCTONKM (MeHn), NpeayCMOTPEHHON 3aKOHOM WS JOrOBOPOM,
noanexat yAOBMNeTBOPEHWIO M3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNONHOMOYEHHON opraHu3aumen unm
YNOMHOMOYEHHbIM MHAMBUAYaNbHbIM NPeanpUHUMaTeneM, UMNopTepoM) B LO6POBOSILHOM NOPSiAKE.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Mpu ynoeneTBopeHun cynom TpeboBaHuil NoTpebuTens, yCTaHOBNEHHbIX 3aKOHOM, CyA B3bICKMBAET C
N3roToBUTENS (MCMONHWUTENS, NpoAaBLa, YNONIHOMOYEHHOW OpraHn3aLum Unmu yrnorHOMOYEHHOTo
WHOMBMAYanbHOrO NpeanpuyH1MaTens, umnopTepa) 3a HecobnoaeHve B J06pOBONbHOM NOpsiake YAOBNETBOPEHNS
TpeboBaHuii noTpebutens wTpad B paamepe NATbAECAT NPOLEHTOB OT CYMMbl, MPUCY>XAEHHOW CYyAOM B NOSb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



Ecnu ¢ 3asBneHvem B 3awwmnTy npas noTpebuTens BbICTynaT 06LecTBEeHHble 00beanHeHUs noTpedutenen (ux
accoumaumu, cor3bl) UM opraHbl MECTHOTO CaMOyMpaBreHNsl, NATbAECAT NPOLLEHTOB CYyMMbl B3bICKAHHOTO
WwTpada nepeyncnsaTcs ykasaHHbIM 06 beAMHEHUSIM (MX accoumaumsiM, Coo3aM) UMy opraHam.

Cratbs 14. UMyLlecTBEeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCNeACTBUE HEAOCTAaTKOB ToBapa
(paboTbl, ycnyrum)

1. Bpea, NpUYMHEHHBIV XU3HK, 300POBLI0 MW UMYLLECTBY NOTPEOUTENS BCNEeACTBUE KOHCTPYKTUBHBIX,
NPOW3BOACTBEHHbIX, PELLENTYPHbIX UMK UHBbIX HEAOCTATKOB ToBapa (paboTbl, yCryru), MOANEXUT BO3MELLEHMIO B
NoJyIHOM obbeme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpeaa, NPUUYMHEHHOro BCreACTBME HEAOCTATKOB ToBapa (paboTbl, ycnyru),
npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABNCUMO OT TOr0, COCTOS OH B JOTOBOPHbIX OTHOLLEHMWSX C MPOAABLIOM
(ncnonHuTenem) unu Her.

3. Bpen, NpyYMHEHHBIN XWU3HW, 300POBbLI0 NN UMYLLECTBY NOTPEOUTENS, MOANEXUT BO3MELLEHWIO, ECMN BPEL,
NPUYMHEH B TeYEeHWe YCTaHOBIEHHOrO Cpoka Cryx6bl UK cpoka rogHoCTU ToBapa (paboTbl).

Ecnun Ha ToBap (pe3ynbTat paboTbl) 4OMKEH ObITb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbn 5
HacTosiLero 3akoHa cpok crnybbl UM CPOK FOAHOCTM, HO OH He YCTaHOBMeH, Nbo noTpebutento He Gbina
npeaocTaBrieHa NonHas U AoCcToBepHas MHopmaLums 0 cpoke cry0bl Unn cpoke rogHocTy, nmbo notpebuTens
He B6bIn NPOMHGOPMUPOBaAH 0 HEOBXOANMBIX AEACTBUSAX MO UCTEYEHWUMN CpoKa CIYXObl UMK cpoka rOAHOCTU 1
BO3MOXHbIX MOCNEACTBUSX NPU HEBLINOMHEHUN YKa3aHHbIX AeACTBUIA, MMbo ToBap (pe3ynbTaT paboTbl) No
NCTEYEHNN 3TUX CPOKOB NPEACTaBMSeT ONACHOCTb ANS XU3HW 1 300POBbSl, BPea NOANEXUT BO3MELLEHMIO
He3aBMCHMO OT BPEMEHU €ro MPUYUHEHUSI.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cOOTBETCTBUM C MyHKTOM 1 cTaTbi 5 HacTosiLero 3akoHa U3roToBuTenb (MCMOSHUTENb) HE YCTaHOBUI Ha
ToBap (paboTy) Cpok Cryx6bl, Bpea NOANEXKUT BO3MELLEHUIO B Clly4Yae ero NpuUMHeHVs B TeUeHue SecsTi feT co
AHS nepefayun ToBapa (paboTel) noTpebuTento, a ecnu AeHb nepeaayn yCTaHoBUTL HEBO3MOXHO, C AaThbl
M3roTOBIIEHNS TOBapa (OKOHYaHUS BbIMOMHEHUS paboThl).

Bpes, NpuunHeHHbI BCIEACTBUE HELOCTATKOB TOBapa, NOANEXUT BO3MELLEHMIO NPOAABLOM U U3rOTOBUTENEM
TOBapa Mo BbIGOPY NoTEpneBLUEero.

Bpes, NpuunHeHHbI BCNEACTBUE HELOCTATKOB paBoThbl UNM YCNyry, MOAMNEXUT BO3MELLEHUIO UCTIONHUTENEM.

4. NsroToBuUTenb (VICI'IOJ'IHI/ITeJ'Ib) HeCeT OTBETCTBEHHOCTb 3a Bpe[, I'IpW-IVIHeHHbIVI XN3HU, 300POBbIO U
nvyLecTey I'IOTpe6VITeJ'IFI B CBA3U C Ucnonb3oBaHemM Mmatepunanos, O60pyﬂ,OBaHI/IFI, WHCTPYMEHTOB U UHbIX
CpeacTs, HeobxoonMbIX ANns npon3eBoacTBa TOBapoB (BbII'IOJ'IHeHVIﬂ pa60T, OKa3aHua ycnyr), He3aBWUCUMO OT TOro,
No3BOJIAN YPOBEHb HAYYHbIX U TEXHUYECKNX 3HaHWIN BbISBUTbL UX OCOObIE CBOWCTBA WU HET.

5. NarotoBuTenb (MCronHUTerb, NPoAaBeL;) 0CBOBOX4AETCS OT OTBETCTBEHHOCTY, €CMNY JOKaXeT, YTO Bpes,
MPUYMHEH BCIEACTBME HEMPeoLoNMMON CUSbl UMW HaPYLIEHWs MOTPeBuTenem yCTaHOBNEHHbIX MpaBus
UCMOMNb30BaHWS, XpaHEHUs UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycryri).

Cratbsa 15. KomneHcauus mopanbHoro Bpega

MoparnbHbI Bpe, NpUYMHEHHbIN NoTpebuTento BCrneacTBre HapyLLeHUst U3rotoBuTenem (MCnosiHnTenem,
NpoAaBLIOM, YNONHOMOYEHHOWM OpraHn3aLmnen Unv ynorHOMOYEHHbIM UHAMBUAYaNbHLIM NPeanpuHuMaTenem,
MMMopTEPOM) NpaB NoTPebuTens, NpeayCcMOTPEHHbIX 3aKoHamu 1 NpaBoBbIMK akTamu Poccuiickont denepaumu,
perynupymroLyMmn OTHOLLEHUST B 06nacTy 3almTbl Npae notTpebutenen, noanexuT KoMneHcaumm NnpuinHuTeEneM
BpeAa npu Hanmymm ero BUHbI. Paamep koMneHcauym MopasbHOro Bpefa onpefenseTcs cyaoM U He 3aBUCUT OT
pa3mepa BO3MeLLEHUS UMYLLEECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcaumsi MopanbHOro Bpefa oCyLLECTBIISIETCS HE3aBUCHMO OT BO3MELLEHMS UMYLLECTBEHHOTO Bpeaa u
NMOHECEHHbIX NOTPebUTENEM YObITKOB.

Cratbs 16. HepencTtBUTENbHOCTL YCIIOBUIA [OMOBOPA, YILEeMIAKOLWMX NpaBa notpedéurens
1. YcnoBusi AoroBopa, yliemnsioLlme npasa noTpedutens no cpaBHEHMo ¢ NpaBunaMm, ycTaHOBEHHbIMU
3aKOHaMW UM UHBIMKX NpaBoBbIMK akTamu Poccuiickon Pegepauun B obnactuv sawutel npas notpebutenen,

npu3HakTCA HeAeNCTBUTENbHbLIMU.

Ecnn e pesynbTate UCNoNIHeHNA O0oroBopa, ywemnarLulero npasa n0Tpe6|/|Ten$|, Y HEero BO3HUKIN y6bITKI/I, OHU
noanexart BoO3MeLleHUo nrotoeutTenem (I/ICI'IOJ'IHMTeJ'IeM, I'IpOD,aBLI,OM) B MOSIHOM 06beme.



2. 3anpelaeTcsa obycnosnueaTtb NpuobpeTeHne ogHMX ToBapoB (paboT, ycnyr) obs3atenbHbIM NpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITkv, MPUYMHEHHbIE NOTPEOUTENIO BCNEACTBYE HapYLLEHWs ero npasa Ha
cB0OGOAHbBIN BbIGOP TOBapoB (paboT, ycrnyr), BO3MeLLaTcst IPoAaBLIOM (MCMOSIHUTENEM) B MONHOM obbeme.

3anpelyaeTcst 0b6ycnoenveaTh yooBneTBOpeHe TpeboBaHui NoTpebuTenen, NpeabsBnsieMblX B TEYEHNE
rapaHTUIAHOro CpoKa, YCroBUSIMU, HE CBA3AHHBLIMW C HEAOCTaTkamy ToBapoB (paboT, ycnyr).
(ab3au BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNMpopasew (ncnonHuTEmNb) He BNpaBe 6e3 cornacusa NnoTpebuTens BbINOMHATbL AOMOMHUTENbHbIE paboThbl, ycnyrm
3a nnarty. MNoTpebuTens BNpaBe oTkasaTbCsA OT OnnaThbl Taknx paboT (ycnyr), a ecrnv OHW onnayeHsl, noTpebuTens
BnpaBse noTpeboBaTk OT NpoAasLa (MCNoHUTENS) BO3BpaTa YrniayeHHOW CyMMbl.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 17. CynebHas 3awuTa npaB notpedutenen
1. 3awmTta npaB noTpedbuTenen ocyLecTBNAETCS Cy40M.

2. Vickn o 3awwmTe npaB notpebutenen MoryT 6biTb NpeabsaBneHbl N0 BbIOOPY UCTLA B CyA MO MECTY:

HaxoXOeHNs opraHn3aLumy, a ecrv OTBETUMKOM SIBMSIETCA MHAVBWUAYamNbHbIA NpeanpuHUMaTenb, - ero XUTenbCTBa;
XUTeNbCTBa Unn NpebbliBaHWs UCTLa;

3aKITYEHNS UM UCTIONHEHWS! AOroBOpa.

Ecnu nck k opraHnsaumm BblTekaeT U3 AeSTENbHOCTU ee ounvana unm NnpeacTaBuTenbCTBa, OH MOXET ObiTb
npeabsiBIIeH B CyA MO MECTY HaxoXaeHusi ee unmnana unu npeacTaBUTENbCTBA.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu no uckam, CBA3aHHbLIM C HapyLLEHWEM UX NpaB, a Takke YNOoNIHOMOYEHHbIV dpefeparnbHbIi opraH
NCNOMHUTENBHOM BNACTK NO KOHTPOMO (Haa3opy) B ob6nacTy 3awmTbl Npae noTpebuTenen (ero tTepputopmarnbHble
opraHbl), a TaKke UHble heaeparnbHble opraHbl UCMOMHUTENBHON BNACcTU, OCYLLECTBAsIoLWME PYyHKLMN MO
KOHTPOMO 1 Hag3opy B obnactu 3awmTel Nnpae notpebutenen n 6esonacHocTy ToBapos (paboT, ycnyr) (Mx
TeppuTOoprarnbHble opraHbl), OpraHbl MECTHOTO camoynpaBrieHus], obLLecTBeHHble 06beanHeHNs noTpebutenei
(Mx accoumaumm, coto3bl) Mo UCKaM, MPeAbsBISEMbIM B UHTEpPecax NoTpebuTtens, rpynnel noTpedutenei,
HeonpeaeneHHoro kpyra notpebutenei, ocBoboXxaatoTcs OT ynnaThl FoCyAapCTBEHHOW NOLLMNMHBI B COOTBETCTBUM
C 3akoHogartenbcTBom Poccuiickon denepaumm o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 02.11.2004 N 127-$3)

Inaga Il. 3ALLIUTA NPAB MOTPEBUTENEW NMPU MPOOAXE TOBAPOB NMOTPEBUTENAM
Cratbs 18. MocneacTBus npoaaxu ToBapa HeHaasexalero kKayectea

1. MoTpebuTens, KOTOPOMY NPoAaH TOBap HeHaANeXallero kadectsa, ecrivi OHO He BbIfo OroOBOPEHO NPOAABLIOM,
BMpaBe o cBoemMy BbiGopy notpe6osats:

6e3B03Me3HOro YCTpaHeHUs HeLOCTaTKOB ToBapa Unv BO3MELLEeHUS PACXOA0B Ha WX UCTpaBrieHne
noTpeduTenem unmu TPeTbUM NULOM;

COpa3MepHOro YMEHbLLEHMS MOKYMHOM LieHbl;

3aMeHbl Ha ToBap aHanorvyHon Mapkv (MoAenu, aptTukyna);

3aMeHbl Ha Takol e ToBap ApYyroi Mapku (MoAenu, apTrkyna) C COOTBETCTBYHOLLMM NepepacyeToM NMoKymnHOM
LieHbl.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BMecTo NpeabaBneHus aTux TpeboBaHuil BripaBe 0Tka3aTbCsl OT UCMOMHEHWS! OroBopa Kynmu-
npoaaxu 1 notpeboBaTb Bo3BpaTa ynnadyeHHoN 3a ToBap AeHEXHON cyMmebl. o TpeGoBaHMio NpofasLa 1 3a ero
cyeT noTpebuternb AOMKEH BO3BPATUTL TOBAP C HEAOCTaTKaMW.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

I'Ip|/| 3TOM FIOTpe6MTe.I'Ib Brpaese I'IOTpe6OBaTb Tak>Xe NoJiIHoro Bo3meLlleHna y6bITKOB, NPUYNHEHHbIX eMy
BCneAcTBMe npoAdau ToBapa HeHaanexatlero ka4yecrtea. Y6bITKM BO3MELLAOTCA B CPOKWU, yCTaHOBIEHHbIE
HacToALMM 3aKkoHOM, AN YyOoBNeTBOPEHNA COOTBETCTBYHOLLINX Tpe6OBaHI/IIZ HOTpeGVITeJ'IFL

B OTHOLUEHNM TEXHUYECKU CIIOXHBIX 1 LOPOroCTOSILLMUX TOBApoB TpeGoBaHus notpebutens o6 nx sameHe Ha
TOBapbl aHanorM4yHom Mapku (MoAenu, apTukyra), a Takke O 3aMeHe Ha Takue e ToBapbl APYroi Mapku (Mogenu,
apTUKyna) C COOTBETCTBYIOLLMM NepepacyeToM NOKYMHO LEHbI NOASIexaT yA0BNETBOPEHMIO B Criyyae
o6HapyXeHUs CyLLEeCTBEHHbIX HEAOCTAaTKOB TOBAPOB. [epeyeHb TEXHUYECKM CIIOXKHBIX TOBApOB yTBEpPXKAaeTCs



MpaBuTtenbcTBom Poccuiickon Pepepamu.
(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63ay, uckntoyeH. - PegeparnbHbIn 3akoH oT 17.12.1999 N 212-03.

2. TpeboBaHus, yka3aHHble B MyHKTe 1 HacTosLen ctaTbk, NpeabaBnaioTca notpebutenem npogasLy nmbo
YNOMTHOMOYEHHOW OpraHn3aummn UM ynornHOMOYEHHOMY UHAMBMAYanNbHOMY NpeanpuHUMaTenio.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTens Bnpaee NpeabsaBuTb TpeboBaHWs, yka3aHHble B ab3alax BTOPOM 1 YeTBEPTOM MNyHKTa 1
HacTosiLLen CTaTbW, U3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHn3aLmm Unm ynorHOMOYEHHOMY MHAMBUAYaNIbHOMY
npeAnpuH1UMaTento, UMMopTepy.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Bwmecto npeaobaBrieHNAa 3TUX Tpe6OBaHVIl7I I'IOTpeﬁVITeJ'Ib BripaBe BO3BPATUTb U3rOTOBUTESO TOBap HEHaAexallero
KayecTtea un I'IOTpeGOBaTb BO3BpaTa ynnaquHon 3a HEro CymMmmbil.

4. B cnyyae obHapyxeHusi HeJoCTaTKOB TOBapa, CBOMCTBA KOTOPOro He MO3BOMSIOT YCTPaHUTb UX, MOTpebuTens no
cBoeMy BbIGOpY BrpaBe noTpeboBaTh OT NpoAaBsLa (YNoSIHOMOYEHHOW OpraHu3auum 1nm yrnorHOMO4YEHHOTo
WHAVBWAYanbHOrO NpeanpuvH1MaTens) 3amMmeHbl ToBapa Ha ToBap aHanornyHon Mapku (Mogenwv, apTukyna) unv Ha
TaKoW e ToBap Apyrovi Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLMM NepepacyeToM NOKyMNHOW LieHbl,
COpa3MepHOro YMeHbLUEHWS MOKYMHOW LieHbl MO0 0TkasaTbCs OT UCMOMHEHUst AoroBopa Kymnnu-npofaxu u
notpe6oBaTh BO3BpaTa ynnayeHHoN 3a ToBap AEHEXHON CYMMbI, @ OT U3roToBUTENS (YNONHOMOYEHHOM
opraHusauuv Unm ynoriHOMOYEHHOro UHAVMBMAYaNbHOro NpeAnpuHUMaTens, MMnopTepa) 3aMeHbl ToBapa Ha ToBap
aHarnorn4yHon Mapkv (Mofenu, apTukyna) unm Bo3spaTa ynnadeHHON 3a HEero AEHEXHOW CyMMbI.

(n. 4 B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. OTcyTCTBME Y NOTPEBUTENS KACCOBOIO UMM TOBAPHOTrO Yeka Nbo MHOro JOKYMEHTa, YAOCTOBEPSIOLLMX hakT 1
YCNOBWS MOKYMKX TOBapa, He SIBNSIETCA OCHOBaHWEM [Nsi 0TKa3a B yA0OBNeTBOPEHUM ero TpeboBaHui.

Mpoaasel (M3roToBUTESb), YNONHOMOYEHHAS OpraHn3aLms U YrosIHOMOYEHHbIA UHAMBUAOYaNbHbI
npeanpuH1MaTesb, uMnopTep obs3aHbl NPUHSATL TOBap HeHaAnexallero kayectsa y notpebutens v B cnyyae
Heob6X0AMMOCTY NPOBECTM NPOBEPKY kavecTBa ToBapa. [oTpebuTenb BNpaBe yyacTBOBaThb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[Mpy BO3HWKHOBEHMM Ccropa O NpUYMHaX BO3HWKHOBEHWS HEAOCTATKOB ToBapa NpoAaBeL, (M3roToBUTENb),
YNONHOMOYeHHas opraH13aLmst Unn ynorHOMOYEHHbI MHAVBUAYanbHbIA NpeanpuHuMaTesb, MnopTep ob6s3aHbl
MpOBECTM 9KCNepTU3y ToBapa 3a cBoii cyeT. MNoTpebuTens BnpaBe 0CnopuTb 3aKiYEHNe Takol SKCNepTusbl B
cyne6Hom nopsiake.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnun B pe3ynbTaTe aKCnepTu3bl ToBapa YCTaHOBMEHO, YTO €ro HeAOCTaTKW BO3HUKIN BCNEACTBUE OOCTOSTENBCTB,
3a KOTopble He OTBeYaeT npoaasel, (M3roToBuTenb), NoTpebutens 06s3aH BO3MECTUTbL NPoAaBLY (M3roTOBUTENHD),
YNOMHOMOYEHHOIN OpraHu3aLmMmn Un ynonHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMAaTenio, UMNnopTepy
pacxofpl Ha NpoBeAeHWe 3KCNepTU3bl, a Takke CBsI3aHHble C ee NPOBEAeHNEM pacXoabl Ha XpaHeHue u
TPaHCMopTMPOBKY ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MpopgaeeL, (M3roToBMTEND), YNONIHOMOYEHHASH OPraHn3aumns UK yrorTHOMOYEHHbIV MHOUBMAYaNbHbIV
npeanpuvH1UMaTesb, UMMNopTep OTBeYaeT 3a HeJoCTaTkM TOBApa, Ha KOTOPbIV He YCTAHOBIIEH rapaHTUIAHbIN CPOK,
ecnv noTpebuTenb JOKaXKeT, YTO OHU BO3HUKIIM [0 Nepefayn ToBapa NoTpebuTento UM no npuydnHam, BO3HUKLLUM
[10 3TOr0 MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoLIeHUK ToBapa, Ha KOTOPbIN YCTAHOBIIEH rapaHTUHbIN CPOK, MpoaaBeLl, (M3roToBUTESb), YNOMHOMOYEHHas
opraHusaumsi Unu ynosIHOMOYEHHbIM UHAMBUAYaNbHbIA NpeanpyHUMaTerb, UMNOPTep OTBEeYaeT 3a HeJoCcTaTku
TOBapa, eCcnn He JOKaXeT, YTO OHU BO3HUKIM NOCTe nepefayy ToBapa noTpebuTento BCNeACcTBUE HapyLLEHNS
noTpebutenem npasun UCMOMb30BaHUS, XPAHEHUS UM TPAHCMNOPTUPOBKM TOBapa, AENCTBUIA TPETbUX MULL UNn
HenpeoaonMMON CUMb.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBeaeH ®eneparnbHbiM 3akOHOM OT 17.12.1999 N 212-93)

7. DocTaBka prI'IHOFa6apI/ITHOFO TOBapa 1 ToBapa BeCoOM bonee naTn KMnorpamMmmoB A5Aa peMOHTa, YUEHKH,
3aMeHbI N (VIJ'IM) BO3BpaT UX I'IOTpe6VITeJ'IPO OCYLLEeCTBNAKTCA CcunaMn 1 3a cHeT npogasua (I/I3I'OTOBI/ITeﬂFI,



YNOMHOMOYEHHOIN OpraHn3aLmMm UM ynonHOMOYEHHOIO HAVBUAYaNbHOrO NpeanpuHuMaTens, umnopTepa). B
cryvae HeucrnosHeHusi AaHHON 0653aHHOCTU, a Takke Npu OTCYTCTBUM NpoAaBLa (M3roToBUTENs,
YNONTHOMOYEHHOIN OpraHn3aLmmn U1 ynoHOMOYEHHOro UHANBYAYaNbHOrO NpeAnpuHnMaTens, umnopTepa) B
MecTe HaxoxaeHus noTpebutenst JocTaBka v (Mnv) BO3BpaT yKazaHHbIX TOBAPOB MOTYT OCYLLECTBAATLCS
notpebutenem. Mpy aTom npoaaseL, (M3roToBUTENb, YNONIHOMOYEHHAsi OpraH13auys Ux ynormHOMOYEHHbIN
WHAVBWAYanbHbIV NpeanpuHnMaTterb, umnoptep) 06s3aH BO3MECTUTb NOTPEOUTENIO pacxodbl, CBA3aHHbIE C
[0CTaBKOW 1 (1nn) BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabsABeHUA NoTpedbuTenem Tpe6boBaHUN B OTHOLIEHUM HEA0CTaTKOB TOBapa

1. MNoTpebuTtens BNpaBe NpeabsBUTbL NpeayCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K NpoaaBLy
(M3roToBUTENMIO, YNOMHOMOYEHHOW OpraHM3aLmmn Unm yrnorHOMOYEHHOMY UHAMBWAYaNbHOMY NpeanpuHuMarento,
MMMopTEpPY) B OTHOLLEHUM HEOCTaTKOB TOBapa, eCrivi OHN 0BHapyXeHbl B TeHYEHUE rapaHTUIAHOTO CpoKa Unn cpoka
rogHoCTU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLIEeHMN TOBapOB, Ha KOTOPbIE rapaHTUHbIE CPOKN UMM CPOKU FOAHOCTU HE YCTaHOBEHbI, NoTpebuTens
BNpaBe NpeabsBUTbL YkadaHHble TpeboBaHus, ecnv HeocTaTkv TOBapoB O6HapY»KeHbl B padyMHbI CPOK, HO B
npeaenax AByX NeT co AHSA nepedayn nx notpebutento, ecnu onee AnuTenbHbIE CPOKU HE YCTaHOBIEHb! 32aKOHOM
U JOrOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUiiHbI CPOK TOBapa, a Takke CPOK ero crnyx0bl NCUMCIISIETCS CO AHSA Nepeaayn ToBapa notpeburtento,
€Ccnv 1Hoe He NpeaycMoTpeHo AoroBopoM. Ecnu aeHb nepenayn ycTaHOBUTH HEBO3MOXHO, 3TN CPOKM
WNCUNCIISIOTCS CO [IHSI U3rOTOBMEHUS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[ns ce30HHbIX TOBapoOB (06me, oaexabl n I'IpO‘-WIX) 3TN CPOKU UCHUCTTIAKOTCA C MOMEHTa HacTynneHna
COOTBETCTBYHLLEro ce3oHa, CPOK HaCTynneHuUa KOToporo onpenendaeTcda COOTBETCTBEHHO Cy6'beKTaMM Poccunckon
CDe,qepauMM ncxoaa n3 KnumMmaTudecknx YCJ'IOBVIVI MeCTa HaxoxaeHuna n0Tpe6|/|Tene|7|.

Mpv npopaxe ToBapoB No obpasLam, No NoyTe, a Takke B Cryyasx, €Cliv MOMEHT 3akMioyeHns 4oroBopa Kynmm-
NMPOAAXU M MOMEHT Nepeayn ToBapa noTpedbuTento He CoBNaatoT, 3TN CPOKM UCUUCTISIOTCSA CO AHSI AOCTaBKM
ToBapa notpebutento. Ecnv notpebuTtens nuLieH BO3MOXHOCTM UCNONb30BaTb TOBap BCNEACTBUE 0OCTOATENBCTB,
3aBUCALLMX OT NpoAaBLa (B YaCTHOCTU, TOBap HYXXOAeTcs B cneunarnbHON yCTaHOBKe, NoaKMoYeHun unm cbopke, B
HeM MMEeITCS HeOCTaTKN), FapaHTUIAHBIA CPOK He TeYeT A0 YCTpaHeHNs NpoAaBLOM Takmx ob6cTosiTenscTB. Ecnm
AeHb [OCTaBKW, YCTaHOBKM, NOAKMIOYEHNS, COOpKM TOBapa, yCTPaHEeHUs 3aBUCSILLMX OT NpoaaBLia 06CTOSTeNbCTB,
BCMEACTBUE KOTOPbIX MOTPEOUTEND HE MOXET UCMONb30BaTh TOBAp MO HAa3HAYeHWIo, onpeaenTb HEBO3MOXHO,
3T CPOKM UCUUCTISIOTCS CO AHS 3aKITOYEHNS OroBopa Kynmv-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3aL, ucknoyeH. - PegepanbHbln 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTK ToBapa onpeaendeTcd nepnoaom, UcCHMcndaemMmbiM Cco AHA U3rotoeneHna Toeapa, B Te4eHune
KOTOPOro OH NpuUroaeH K ncnosib3oBaHuto, Unu narton, oo HacTynneHuna KOTOpOl71 TOBap NpUroaeH K
NCMNOJSIb30BaAHUIO.

MpoaomkMTENbHOCTL CpoKa rogHOCTM ToBapa A0MmKHa COOTBETCTBOBATL 06si3aTenbHbIM TpeboBaHusM K
6e3onacHocTy ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. [apaHTuiiHble CPOKM MOTYT yCTaHABINMBATLCS HA KOMMMEKTYIOLLME U3AeNNs U COCTaBHble YaCcT! OCHOBHOMO
ToBapa. MapaHTUiHbIE CPOKM Ha KOMMMEKTYOLME U3OENNS U COCTaBHbIE YacTW UCUUCTISAIOTCS B TOM XXe Mopsike,
YTO M rapaHTUNHbIN CPOK HA OCHOBHOW TOBap.

[apaHTUiiHbIE CPOKU Ha KOMMIEKTYIOLLME U3AENUst U COCTaBHbIE YacTy TOBapa CYATAKOTCS PaBHbIMU rapaHTUAHOMY
CpOKY Ha OCHOBHOE M3[enve, eciiv NHoe He YCTaHOBMEHO AOroBopoM. B cnyyae, ecrnv Ha kKoMnnekTyoLee
M3genue 1 CoCTaBHYH YacTb TOBapa B JOrOBOPE YCTAHOBIIEH rapaHTUIHbLIN CPOK MEHbLLEN NPOAOIMKUTENBHOCTY,
YeM rapaHTUIHBIA CPOK HA OCHOBHOE M3aenue, noTpebuTens BrpaBe NpeabsiBUTL TPEGOBaHMS, CBA3AHHbIE C
HeJocCTaTkaMu KOMMIIEKTYHOLLErO U3AeNns U COCTaBHOM YacTu ToBapa, Npu Ux obHapyxeHun B TeHeHne
rapaHTUHOIO Cpoka Ha OCHOBHOE M3Aenne, ecnv UHOe He NPeayCMOTPEHO JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha KOMMnekKkTywulee nagenne yctaHoBleH FapaHTI/IIZHbIIZ CpOK OonbLuen NpoaAOIMKUTESNTIbHOCTHU, YeM
FapaHTMVIHbIVI CPOK Ha OCHOBHOW TOBAap, I'IOTpe6MTeﬂb Brpase npeabvAaBnUTb Tpe6OBaHMF| B OTHOLLUEHUW HeEOOCTAaTKOB



TOBapa npu YCroBMU, YTO HeJOCTaTKN KOMMIEKTYHOLLEro U3aenust obHapyKeHbl B TEYEHVEe rapaHTUIMHOro cpoka Ha
3TO M3genve, He3aBMCKMO OT UCTEYEHWS TapaHTUIAHOTO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HACTOsILLEN CcTaTbe, JOBOASATCS A0 CBeAEeHNs NoTpebuTens B nHdopmaLuum o ToBape,
npegocTaensiemMon notpebutento B COOTBETCTBUM co cTaThen 10 HacTosLero 3akoHa.

5. B cnyyasix, korga npefycMOTPEeHHbI JOrOBOPOM rapaHTUIHBIA CPOK COCTaBMsieT MeHee [ABYX NET U HeJoCcTaTku
ToBapa ob6HapyXeHbl NOTpebuTenem No NCTEYEHUN rapaHTUIMHOTO CPOKa, HO B NMpeaenax AByX neT, notpebutens
BMpaBe NpeabsBuTb NpoAaBLy (M3roToBMTENO) TpeboBaHMs, NpesyCMOTpeHHble cTaThen 18 HacToswero 3akoHa,
ecnuv JoKaxeT, YTO HeJoCTaTk1 ToBapa BO3HWKIWN A0 ero nepefayn notpebuTento unm no npuyvHam, BO3HUKLLNM
[0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNS CYLLECTBEHHbIX HEAOCTaTKOB TOBapa noTpebutens BnpaBe NpeabsBUTL N3rOTOBUTENIO
(YNOnHOMOYEHHOW opraHu3auuy Unm yrnorHOMOYEHHOMY MHOMBUAYaNbHOMY NpeanpuHUMaTento, UMNopTepy)
TpeboBaHve 0 6€3BO3ME3JHOM YCTPaHEeHUN TakMxX HEAOCTaTKOB, ECMN JOKAXET, YTO OHW BO3HWKIN A0 Nepenayn
ToBapa noTpedbuTento Unu No NpUYMHaM, BO3HMKLLMM [0 3TOr0 MOMeHTa. YkadaHHoe TpeboBaHue MOXeT ObITb
npeAbsBIIEHO, eCnv HeJoCTaTKM ToBapa 06HapyXeHbl MO UCTEYEHUM ABYX NET CO AHSA nepenayn ToBapa
noTpebuTento, B Te4eHWe YCTaHOBIEHHOrO Ha TOBap cpoka Cryx0bl NN B TEUYeHWe OEeCATU NeT Co AHSA nepeaayn
ToBapa noTpebuTento B crnyvyae HeycTaHOBIEHWS! cpoka crnyxbbl. Ecnu ykazaHHoe TpeboBaHue He yaooBrneTBOPEHO
B TeyeHue ABafuaTt AHe co AHSA ero NpeabsiBrieHus noTpebutenem unm obHapyXeHHbIA UM HeJOCTaToOK ToBapa
SIBMNSETCA HEYCTPaHUMbIM, NOTPeGUTENL MO cBoeMy BbiGOpy BNpaBe NpeabsBUTb U3rOTOBUTENHO (YNONMHOMOYEHHOM
opraHu3auuv Unm ynoriHoOMOYEeHHOMY MHAMBUAYaNbHOMY NpeanpuHUMAaTento, UMNopTepy) NHble
npeaycMoTpeHHble NyHkToM 3 cTaTbk 18 HacTosiwero 3akoHa TpeboBaHUs UM BO3BPaTUTb TOBAp U3roTOBUTENHO
(YNOnHOMOYEHHOW opraHnsaLuy Unm ynorHOMOYEeHHOMY MHAMBUAYanbHOMY NpeanpuHUMaTento, UMrnopTepy) un
notpe6oBaTh BO3BpaTa ynnadeHHoW OEHEXHOW CYyMMbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 20. YcTpaHeHMe HefoCTaTKOB TOBapa usrotoBurerniem (NnpoaaBLoM, yNOJIHOMOYEHHOMN
opraHusauuen Unv ynonHoMoYeHHbIM MHAMBUAYaNbHbLIM NpeanpuHMMaTeneM, MMNOpPTEpPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHust HejocTaTKkoB TOBapa He onpeaeneH B MMCbMEHHOW hopme cornalleHueM CTOPOH, 3TK
HeJoCTaTKN [OMKHbI BbITh YyCTPaHeHbl 3roToBUTENEM (NMPoAaBLIOM, YNONHOMOYEHHOWN opraHn3aumen unm
YNOMHOMOYEHHbIM MHAMBUAYaNbHLIM NPeAnpUHUMaTENeM, MUMNOPTEPOM) HE3aMeANUTESbHO.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B OTHOLLEHMN TOBapOB ASIMTENbHOrO NOMb30BaHWSA M3roTOBUTENb, NpoAasel, NMMbo ynonHomMoveHHas
opraHusaumsi Unu ynoriHOMOYEHHbIM HAMBMAYanNbHbIA NpeanpyH1uMaTens 06513aHbl Npy NpeabsBneHun
noTpebutenem ykasaHHoro TpeboBaHusi B TpEXAHEBHBI CPOK 6e3B03ME3QHO NPeaoCcTaBUTb NOTpedbuTento Ha
nepuoa, peMoHTa aHarnorM4yHelii ToBap, obecneyms JOCTaBKy 3a CBOW cyeT. MNepeyeHb TOBapOB ANUTENBHOTO
Nofb30BaHus, Ha KOTOpble ykadaHHOe TpeboBaHne He pacnpoCTpaHsieTcsl, ycTaHaBnuBaeTcs [paBnMTensCTBOM
Poccunckon ®enepauumm.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

3.B cny4yae yCcTpaHeHua HeJOCTaTKOB ToBapa FapaHTVIIZHbIIZ CPOK Ha Hero npoaneBaeTcd Ha nepuo, B Te4eHune
KOTOPOro ToBap He ncnofb3oBarnc4d. YKazaHHbIN nepuoa ncHmcnaeTca co AHA 06paLL|,eHVIFI I'IOTpe6MTeJ'IF| Cc
TpeGOBaHMGM o0 YCTpaHeHn HeOOCTaTKOB ToOBapa A0 AHA BblAayn ero no OKOH4YaHUM pemMoHTa.

4. MNpu ycTpaHeHUn HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIIEKTYIOLLEro U3Aenns U COCTaBHOW YacTu
OCHOBHOTO M3[enusi, Ha KOTOPble YCTAHOBIEHbI rapaHTUHbIE CPOKM, HA HOBbIe KOMMMEKTYIOLLEE U3aenue unm
COCTaBHYH YaCTb OCHOBHOIO U3AeNns yCTaHaBNMBAETCSI FapaHTUIHBIA CPOK TOW e MPOAOMKUTENBHOCTM, YTO U Ha
3aMeHEHHbIe KOMMIEKTYIoLLee U3Aenne U CoCTaBHyH YacTb OCHOBHOIO U3AENUSI, eCN MHOE He NPefyCMOTPEHO
[IOrOBOPOM, U rapaHTUIHbIA CPOK UCHUCTISIETCSA CO [HSI BblAayum noTpebuTento 3Toro ToBapa no OKOHYaHUM
pemoHTa.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 21. 3ameHa ToBapa HeHagnexaliero Kayectea

1.B cnyyae 06Hapy)KeHI/IFI I'IOTpe6MTeJ'IeM HeOoCTaTKOB TOBapa 1 npeabAaBrneHns Tpe6OBaHI/IFI O ero sameHe
npoaasey (I/I3FOTOBMTeJ'Ib, ynoniHoOMo4YeHHasa opraHu3auna nnm yI'IO.l'IHOMOLIeHHbIVI I/IH,D,I/IBI/IJJ,yaJ'IbeIﬂ
npeanpuHumMmaTtenb, MMI'IOpTep) 005a3aH 3aMeHUTb Takom TOBap B Te4eHune cemun [OHEeN co OHs npeabaBreHna
YKa3aHHOoro Tpe6OBaHI/IFI n0Tpe6|/|TeneM, a npu HeobX04MMOCTU AONONHUTENBHOM NpPoOBEPKN KayeCTBa Takoro
TOBapa npoaasLOM (I/I3FOTOBMTeﬂeM, yI'IOJ'IHOMOLIeHHOIZ opraHmaaumeM nnn ynoTHOMO4YeHHbIM MHaAnBuAyanbHbIM
npeanpuHumMmartenem, I/IMI'IOpTepOM) - B TeyeHvie aBaguaTv AHen co aHs npeaobaBrieHNAa yKkasaHHOro Tpe6OBaHMﬂ.



Ecnun y npopaBsua (M3rotoBUTENs, YNONMHOMOYEHHON OpraH1M3aummn Unm yrnorHOMOYEHHOrO MHANBUAYarbHOMo
npeanpyHUMaTens, MrNopTepa) B MOMEHT NpeabsBreHns TpeGoBaHMs OTCYTCTBYET HEOOXOAMMbIV AN 3aMEHbI
TOBap, 3aMeHa [omkHa ObITb NPoBeAeHa B TEYEHME MEecCsILia CO AHsI NPeabsBIIEHNS Takoro TpebosaHus.

B paroHax KpawnHero CeBepa v npypaBHEHHbIX K HUM MECTHOCTAX TpeboBaHme notpebntensa o 3ameHe ToBapa
NoanexXuT YAOBMNETBOPEHWIO MO ero 3asiBNeHWI0 B CPOK, HEOOXOAMMBIN ANsi o4epenHOl JOCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TV paiioHbl, B CIly4ae OTCYTCTBUSA Y MpoAasLa (M3roToBUTENS, YNONTHOMOYEHHOM
opraHusauuv Unm ynorHOMOYEHHOro UHAMBMAYaNbHOro NpeAnpuH1MaTens, umnopTepa) Heo6xoanuMoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsBNeHust ykazaHHoro TpeboBaHus.

Ecnun onsa 3ameHbl ToBapa TpebyeTcsa 6onee cemu gHen, no TpeboBaHmio NnoTpebutensa npoaaseL, (M3roToBUTENb
nmB0o ynonHOMoYeHHasi opraHu3aums Unu ynorHOMOYEHHbI UHAVBWUAYanbHbIV NPeAnpuHUMaTesb) B TeYeHne
Tpex AHeN co OHSA NpeabsBneHns TpeboBaHus 0 3aMeHe ToBapa 0653aH 6e3B03Me3HO NpefoCcTaBUTb
noTpebuTento Bo BpEMEHHOE NONb30BaHNE Ha NepVos 3aMeHbl aHanorMyHbI ToBap ANMTENbHOrO Nonb30BaHuWs,
obecneunB ero 4OCTaBKy 3a CBOWM CHET. OTO NPaBWIIO HE PacrpOCTPaHAeTCsl Ha TOBapbl, NepeyeHb KOTOPbIX
onpefensieTcsl B COOTBETCTBUM C NyHKTOM 2 cTaTbk 20 HacTosiero 3akoHa.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ToBap HeHagnexallero KayecTsa AOMKeH ObITb 3aMeHEH Ha HOBbIV TOBap, TO eCTb Ha ToBap, He ObIBLUNIA B
ynoTpebneHunn.
[Mpn 3ameHe ToBapa rapaHTUINHBIA CPOK UCHUCTSIETCS 3aHOBO CO AHS Nepeaayn ToBapa notpebuTento.

Cratbs 22. Cpoku ya0oBIeTBOPEeHUA oTAeNbHbIX TpeboBaHUM noTpedbutens (B pen. PeagepanbHOro 3akoHa
oT 21.12.2004 N 171-P3)

TpeGOBaHMﬂ n0Tpe6|/|Ten;| O COpa3MepHOM yMeHbLUEHUN I'IOKyI'IHOIZ LleHbl TOBapa, BO3MeLlEeHNN pacXoaoB Ha
ncnpaeneHne HegoCTaTKoB ToBapa I'IOTpe6VITeJ'IeM nUnu TpeTbum NnLom, Bo3spaTte ynnaquHon 3a ToBap
OEHEeXHon CyMMbI, a TaKkxe Tpe6OBaHVIe O BO3MeLleHUn y6bITKOB, NPUYNHEHHbIX HOTpeGMTeJ‘I}O Bcneacrtene
npoaaxu ToBapa HeHagnexallero Ka4ectsa, noanexar yaoBrneTBopeHuto npoaasL,omMm (VI3FOTOBI/ITeJ'IeM,
yI'IOJ'IHOMO‘-IeHHOVI opraHmsaumeVl Unn ynosfiHOMOYeHHbIM nHamesuayanbHbIM NpeanpuHuMmaTenem, I/IMHOpTepOM) B
TeyeHne JecsaTn OHEN co OHs npeabaBrieHNa COOTBETCTBYHOLEro Tpe6OBaHVIF|.

Cratbs 23. OTBETCTBEHHOCTb NpoAaBua (M3rotoBuTessi, yNnosIHOMOYEHHOW OpraHu3auuu unum
YNONHOMOYEHHOro MHAUBUAYaNbHOro NpeAnpuHUMaTerns, MMNopTepa) 3a NPOCPOUKY BbINONMHEHUSA
TpeboBaHun noTpeduTens

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-®3)

1. 3a HapyLleHne nNpeayCcMOTpeHHbIX cTaTbsamm 20, 21 1 22 HacTosiLero 3akoHa CpPOKOB, a Takxke 3a
HeBbINONHeHWe (3afepXKKy BbINornHeHUs) TpeboBaHusa noTpebuTensi o NpefoCcTaBeHn emMy Ha Nepuos peMoHTa
(3aMeHbl) aHanorM4yHoro ToBapa npogasel, (M3roToBUTENMb, YNONTHOMOYEHHAsi OpraH13auus Uy ynonHOMOYEHHbIN
VHOVBWAYanbHbIA NpeanpuH1UMaTerb, UMNopTep), AONYCTUBLLNIA Takue HapyLUEHUs, ynnadnsaeT notpeburento 3a
KaXabl [ieHb NMPOCPOYKM HEYCTONKY (MEH0) B pa3aMepe OHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpefensieTcs, UCX0Asi U3 ero LieHbl, CyLLIeCTBOBaBLUEN B TOM MeCTe, B KOTOpPOM TpeboBaHue
noTpebutens AoMmkHO 6bino GbiTe YAOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNOMHOMOYEHHOIW OpraHu3aumen
U1 YNOMHOMOYEHHbIM MHAMBUAYanbHbIM NpeanpuHMMaTenemM, UMNopTeEPOM), B A€Hb J0OPOBOMLHOIO
yAOBNETBOPEHNS Takoro TpeboBaHusi Unu B ieHb BbIHECEHMS CyAebHoro pelueHusi, ecnu TpeboBaHmne
[06pOBONBbHO YA0OBNETBOPEHO He ObIo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbInonHeHnst TpeboBaHnin NoTpedbunTensi B CPOKK, NpesycMoTpeHHble ctaTbamm 20 - 22 HacTosLLEero
3akoHa, NoTpebuTenb Bnpase No CBoeMy BbIOOPY NpeabsBUTb MHble TPeOOBaHUS, YCTaHOBMEHHbIE cTaTben 18
HacTosiLero 3akoHa.

Cratbs 24. PacuyeTbl ¢c noTpebuTtenem B criy4yae npuobpeTeHUsi MM ToBapa HeHaanexalero kayectea

1. Mpu 3amMeHe ToBapa HeHaAIeXallero kayecTsa Ha ToOBap aHanorMyHonm Mapku (Mogenu, apTukyna) nepepacyert
LieHbl TOBapa He NMpov3BOAUTCS.

2. Mpu 3ameHe ToBapa HeHaanexallero kauecTBa Ha Takow e ToBap APYrov Mapku (Mogenu, apTukyna) B
cryyae, ecnuv LieHa ToBapa, noasnexallero 3aMeHe, Hbke LieHbl ToBapa, NpeoCcTaBNeHHOro B3aMeH, notpebutens
[OJDKEH A0oNNaTuTb pasHuLly B LieHax; B crydae, ecnu LieHa ToBapa, Noanexallero 3ameHe, Bbille LieHbl ToBapa,
npeaocTaBrieHHOro B3aMeH, pasHuLa B LieHax BbinnaynsaeTcs notpebutento. LieHa ToBapa, noanexatiero
3amMeHe, onpeaenseTcs Ha MOMEHT ero 3aMeHbl, a ecrnv TpeboBaHne NoTpebuTens He y0BNETBOPEHO
npoAaBLIOM, LieHa 3aMeHsIEMOro ToBapa 1 LieHa nepefaBaemMoro B3aMeH ToBapa onpefensitoTcs Ha MOMEHT



BbIHECEHUSI CYJOM PELLEHUsI O 3aMeHe ToBapa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93).

B cnyyae npeabsBneHus notpebutenem TpeboBaHMsA 0 COPa3MEPHOM YMEHbLLEHU MOKYMHON LieHbl TOBapa B
pacyeT NpYHMMaeTCs LieHa ToBapa Ha MOMEHT npeabsiBneHus notpedbutenem TpeboBaHusi 06 yLeHKe 1im, ecnm
OHO [0OPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYIOM PELLEHUsI O COPpasMEPHOM YMEHbLLEHUN
MOKYMHON LEeHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaznexallero kadectsa noTpebuTens BnpaBe TpeboBaTb BO3MELLEHUSI pasHULbI
MeXay LEeHO ToBapa, YCTaHOBEHHON JOrOBOPOM, U LIEHOW COOTBETCTBYIOLLENO TOBapa Ha MOMEHT
[06POBONBHOIO YAOBNETBOPEHNS Takoro TpeboBaHust unu, ecnv TpeboBaHe 4O6POBONLHO HE YAOBNETBOPEHO,
Ha MOMEHT BbIHECEHMS CYOM PELLEHMS.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. ®eaepanbHoro 3akoHa oT 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTta ToBapa HeHaAnexallero kayecTsa, NpoAaHHoro B kKpeauT, noTpebutento Bo3BpallaeTcs
ynnaveHHas 3a ToBap AeHexHasi CymMMa B pa3Mepe MoralleHHOro ko AHI0 BO3BpaTa ykadaHHOro ToBapa KpeauTta, a
Takke BO3MeLLaeTCs nrarta 3a npefocTaBrieHve kpeamTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTtbs 25. [paBo noTpe6uTensa Ha o6MeH ToBapa Haasexallero kayecTea

1. MNoTpebuTenb BnpaBe 06MeHsITb HENPOAOBOMNLCTBEHHbI TOBAp HaA/1exallero kauecTBa Ha aHanornyHbIn ToBap
y NpoJaBLa, y KOTOPOro 3TOT ToBap Gbln NpPMoBpPeTEH, eCrn yka3aHHbIA ToBap He nofollen rno cdopme, rabaputam,
dhacoHy, pacuBeTke, pa3mepy v KOMMeKTauum.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens umeeT NpaBo Ha 06MeH HEMPOAOBOSILCTBEHHOrO TOBapa HaAneXallero kayecTsa B Te4eHne
YyeTblpHagUaTW OHEN, He cuMTas OHS ero MoKymnKu.

O6MeH HenpoLoBONbCTBEHHOTO TOBapa HaAsexallero kayecTsa NPOBOAMUTCS, ECMN YKa3aHHbIN TOBap He Obin B
ynoTpebneHnn, CoxpaHeHbl ero ToBapHbI BUA, NoTpebutenbckme cBONCTBA, NOMObI, habpryHble Spnbikv, a
TakkKe MMeeTCst TOBapHbI YeK UMW KaccoBbIi Yek MMBo MHOW NOATBEPXKAALLMIA OnnaTy ykasaHHOro ToBapa
AokymeHT. OTCyTCTBME Y NOTPeOUTENS TOBApHOroO Yeka Ui KacCoBOro Yeka Nmbo MHOro noaTBepXaatoLLero
onnaTy ToBapa AOKyMeHTa He NLLaeT ero BO3MOXHOCTM CCbINaTbCsi Ha CBUAETENbCKME NMOKa3aHUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[MepeyeHb TOBapOB, He Nofexalumx o6MeHy No OCHOBaHMAM, YkadaHHbIM B HACTOSILLEN cTaTbe, yTBepXaaeTcs
MpasuTtenbcTBom Poccuiickon Pepepavmu.

2. B cnyyae, ecnu aHanorvyHblii ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHus notpebuTens k npoaasLy,
noTpebutenb BnpaBe 0TKa3aTbCsi OT UCMOJIHEHNS OroBopa Kynnu-npoaaxu u notpebosatb Bo3BpaTa ynnayeHHowm
3a yKasaHHbIi ToBap AeHEeXHOo! cyMmmbl. TpeboBaHve noTpebnTens o Bo3BpaTe ynnadeHHoM 3a yKa3aHHbI ToBap
[AEHEXHON CyMMbl NMOANEXMUT YOOBMNETBOPEHMIO B TEYEHWE TPeX AHeN Co [Hsi BO3BpaTa ykazaHHOro ToBapa.

Mo cornaweHuntio noTpebutens ¢ npoaaBLOM 06MeH ToBapa MOXeT BbITb MPeayCMOTPEH MPW NOCTYNNEHUN
aHarorv4Horo ToBapa B npofaxy. [MpoaaBel, 06513aH He3aMeAnUTeNbHO COOOLLMTL NOTPeBUTENo 0 NOCTYNNEHUN
aHarorn4yHoro ToBapa B Npoaaxy.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

CraTtbs 26. [paBuna npogaxu otaenbHbIX BUAOB ToBapoB (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-93)

[MpaBnna npogaxun oTAeNbHbIX BUOOB TOBAPOB yTBepxaatoTcs MNpaButensctBom Poccuiickon ®epgepaumu.

Cratbs 26.1. [IucTaHUMOHHbIN cnocob npopaxu ToBapa (BBeaeHa PepepanbHbIM 3akoHOM oT 21.12.2004 N
171-d3)

1. JoroBop po3HUYHOW KyMNnu-nNpofa)xu MoXeT OblTb 3aKIYEH HA OCHOBaHUM 03HAKOMMEHUsi NoTpebuTens ¢
npeanoXxeHHbIM NPOAABLIOM OMMCaHWEM TOBapa, CoaepXallMMcs B katarnorax, npocrnekTax, byknerax,
npeacTaBrneHHbIM Ha (POTOCHNMKaX, NOCPEeACTBOM CPEACTB CBSA3W (TENEBU3NOHHON, NOYTOBON, PaaMOCBSA3N U
APYr1X) v MHBIMU UCKMHOYALLMMUN BO3MOXKHOCTb HEMOCPEACTBEHHOIO O3HAKOMITEHUSI MOTPEOUTENS C TOBAapOM
nnbo obpasuom ToBapa npu 3akioYeHn Takoro 4oroeopa (ANCTaHUMOHHbIN cnocod npoaau ToBapa)
cnocobamu.



2. MpogaBuom J0 3akyeHns 4oroBopa AomkHa ObiTe NpegocTaBneHa notpebutento nHgopmMaums 06 OCHOBHbIX
noTpebuTensLCcKkMX CBONCTBax ToBapa, 06 agpece (MecTe HaxoXaeHWs1) NpodasLa, O MECTE U3rOTOBIIEHNSI TOBapa,
0 NOSIHOM (PUPMEHHOM HaVMEHOBaHWUM (HaMMEHOBaHMK) NpoAasLia (M3roToBUTENS), O LieHe 1 06 yCcroBusix
npuoGpeTeHnst ToBapa, O ero 4OCTaBKe, CPOKE CIyXObl, CPOKE FOAHOCTU U FrapaHTUIMHOM CPOKE, O MOpsiAKe onnatbl
TOBapa, a TakKe O CPOKe, B TEYEHME KOTOPOro AENCTBYET NPEAIOKEHME O 3aKIOYEHNM JOroBopa.

3. MoTpebuTento B MOMEHT JOCTaBKM ToBapa AOSMKHA ObITb B NMCbMEHHON hopme npegoctasneHa nHdopmawms o
ToBape, npeaycMoTpeHHas ctatber 10 HacTosiwero 3akoHa, a Takke NpeaycMOTpeHHas NyHKTOM 4 HacTosLwen
cTaTby MHGOpPMaLMsi O MOPsIAKE U CpoKax Bo3BpaTa ToBapa.

4. nOTpeﬁVITeJ'Ib BrpaBe OTKa3aTbCA OT TOBapa B noboe BpemMa OO0 ero nepenayu, a nocne nepegaym toeapa - B
TeyeHne cemMu aHeWn.

B crny4ae, ecnn VIH(*)OpMaLI,Mﬂ O NopsAake U CpoKax Bo3BpaTa ToBapa Haanexawlero ka4yectea He Obina
npenoctaelieHa B NMCbMEHHON q)opme B MOMEHT OOCTaBKM TOBapa, I'IOTpe6VITeJ'Ib BrpaBe O0TKa3aTbCA OT TOBapa B
Te4yeHne Tpex MecdueB C MOMeHTa nepeanayuy Tosapa.

BOSBpaT TOBapa Hagnexatwlero ka4yectea BO3MOXEH B Cliyyae, eClih CoOXpaHeHbl ero TOBaprIIZ Bua,
I'IOTpeﬁl/ITeJ'IbCKVIe CBOWCTBA, a Takke LOOKYMEHT, nomsepmarou.ml?l CbaKT N yCrnoBuA NOKYMKU yKa3aHHOro ToBapa.
OTcyTCTBVIe Yy I'IOTpeGVITeJ'IFl OOKyMeHTa, noareepXxaarLlero CbaKT W1 yCrnoBuaA NOKYMNKK ToBapa, He NuiaeT ero
BO3MOXHOCTU CCbIJ1TaTbCA Ha Apyrne gokasaTtenbCTBa I'IpI/I06p8TeHVIF| TOBapa y gaHHOro npoaasua.

nOTpe6MTeJ‘Ib He BrpaBe 0TKa3aTbCA OT TOBapa Haanexaulero ka4yecrtsa, MMmerLero niagnesunayanbHoO-
onpegerneHHble CBOWCTBA, ecnu yKaSaHHbIVI TOBap MOXeT ObITb NCNONBb30BaH UCKIMOYNUTEMNBbHO an06peTa|ou.w|M
ero I'IOTp66I/ITeJ'IeM.

Mpu oTkase noTpebuTens oT ToBapa NpoAaBeL, AOMKEeH BO3BPATUTb EMY AEHEXHYH0 CYMMY, YNNayeHHYo
noTpebutenem no 4OroBopy, 3a UCKMYEHNEM PacxofoB NpoAaBLa Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
TOBapa, He No3gHee YeM Yepes OecsATb OHE CO AHA NpeabsBreHns noTpebuTeneM cCooTBETCTBYHOLLENO
TpeboBaHus.

5. MNMocnepcteus npoaaxu ToBapa HeHaanexawlero kavyecrtesa ANCTaHUNOHHbBIM crnocobom npoaaxu ToeBapa
YCTaHOBJ1EHbI NONIOXEHNAMU, NPpeayCMOTPEHHbIMU CTaTbAMN 18 - 24 HacToswero 3akoHa.

Mnasa lll. 3ALLIUTA MPAB NOTPEBUTENEN NPU BbINOJIHEHUU PABOT (OKA3AHUU YCIIYT)
Cratbs 27. Cpoku BbiNoOSIHEHUA paboT (oka3aHuA ycnyr)

1. icnonHutenb 06s13aH OCyLLECTBUTL BbINOMHEHME paboThbl (OKa3aHmne yCryrm) B CPOK, YCTAHOBIEHHbIN
npaBunamMmu BbIMOMHEHUS OTAENbHbIX BUAOB paboT (oka3aHWsl OTAEMbHbIX BUAOB YCYr) MU OrOBOPOM O
BbINOMHEHUW paboT (okasaHuu ycnyr). B goroBope o BbiNnomnHeHny paboT (okazaHum ycnyr) MoXeT
npeaycmMaTpuBaTbCsl CPOK BbIMOMHEHWS paboThl (OkasaHus yCryru), eCrnv ykasaHHbIMU NpaBUnamMm OH He
npeaycMOTPEH, a Takke CPOK MEHbLLEN NMPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbI YKa3aHHbIMY NpaBunamu.

2. Cpok BbINofHeHUst paboTbl (Oka3aHUs yCnyrn) MOXeT onpeaensatbcsa AaTon (Nepruogom), K KOTOPON JOIMKHO
ObITb 3aKOHYEHO BbINONHEHWE paboThl (OkazaHue ycnyrun) unm (1) gaTton (nepmogom), K KOTOPOW UCTONHUTENb
[OJDKEH MPUCTYNUTL K BbINOMHEHWI0 paboThl (OKa3aHuio ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHue ycryrn) OCyLLEeCTBIISAETCS MO YacTaM (4oCcTaBka nepuoanyeckomn
nevaTtu, TexHU4eckoe obCcnyxuBaHve) B TeHeHUe cpoka AeNCTBUS 4OroBopa O BbIMOMHEHWUU paboT (okasaHum
ycnyr), BOIMKHbI NpeyCcMaTpyBaTbCsi COOTBETCTBYIOLLME CPOKM (NMepUoAbl) BbINOMHEHMS Takmx paboT (okaszaHusi

ycnyr).

Mo cornallueHnio CTOPOH B 10roBOpe MOryT GbiTb NPedyCMOTPEHbI TAKKe CPOKW 3aBepLUEHUsI OTAENbHbIX 3TaMNoB
paboTbl (MPOMEXYTOUHbLIE CPOKN).
(n. 3 BBeaeH depeparnbHbiM 3akOHOM OT 17.12.1999 N 212-93)

Cratbs 28. NocneacTBUs HapyLeHUs1 UCMOJSTHUTENEM CPOKOB BbINONMHEHUs1 paboT (oka3aHus ycnyr)

1. Ecnu ucnonHuTenb HapyLUMi CpokK BbINOSNHEHUS paboTbl (Oka3aHWs YCIyru) - CPOKM Hayana U OKoH4YaHUs
BbINOMHEHUs1 paboTbl (OKa3aHus yCryru) U NPOMEeXyTOUHbIE CPOKM BbINONHEHUst paboTbl (Oka3aHWs ycrnyru) Unm Bo
BpeMsi BbINOMHeHUsi paboThl (Oka3aHus YCryru) cTano o4eBMaHbIM, YTO OHa He ByAeT BbIMOSHEHA B CPOK,
noTpebutens no csoemy Bblibopy Bnpase:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



Ha3HaYUTb UCMOSTHUTESTHO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

OpYYMThb BbINOMHEHWE paBoTbl (OkasaHue yCryru) TPeTbUM NilamM 3a pasyMHyto LEHY UM BbIMOMHUTL ee CBOUMM
cunamu n notpe6oBaTh OT UCMONHUTENS BO3MELLEHUS MOHECEHHbIX PAaCXOLOB;

noTpe6oBaTh YMEHbLLEHWS LieHbl 3a BbINOMHEHWe paboTel (okasaHue ycryru);

0TKa3aTbCs OT UCMOSTHEHUSI JOTOBOPA O BbINOJIHEHUM paboTbl (OKa3aHWUK ycryrm).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe NoTpeboBaTh Takke NMOIHOro BO3MeLLEHUs YObITKOB, MPUYUHEHHBIX EMY B CBSA3M C
HapyLLeHMeM CPOKOB BbINOSTHEHNS paboThl (Oka3aHust ycryru). YObITKM BO3MELLAIOTCSA B CPOKM, YCTAHOBMEHHbIE
Ansl yOOBMNEeTBOPEHWS COOTBETCTBYOLLMX TpeboBaHuii NoTpedbutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NnoTpebuTenem HoBble CPOKM BbINOSNHEHNS paboThl (OKa3aHUs yCcryru) ykasbiBaoTCsi B JOFOBOpE O
BbINOMHEHWM paboTbl (OKa3aHUM ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B Crny4ae npocpoYKM HOBbIX CPOKOB I'IOTpesMTeJ'Ib Brpaee npeabAaBUTb UCMOJTHUTENO UHbIE TpeGOBaHVIH,
YCTaHOBJ1EHHbIE MYHKTOM 1 HacTosLLEeNn cTaTbu.

3. LleHa BbinonHeHHoOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas noTpebutento npu otkase oT UCMOSNTHEHNUS
[0roBopa O BbINOSIHEHUM paboTbl (OKa3aHWUK YCryru), a Takke yuuTbiBaemasi npy YMEHbLUEHWUMW LieHbl BbIMOMHEHHON
paboTbl (Oka3aHHOW yCcnyru), onpeaenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu oTka3e OT UCMONHEHUsi oroBopa O BbINONHEHUW paboThl (Oka3aHUW yCcryri) UCNONHUTENb He BnpaBe
TpeboBaTb BO3MELLEHUSI CBOMX 3aTpaT, NPOM3BEAEHHbIX B NMPOLECCE BbINONHEHUS paboTbl (Oka3aHus ycnyru), a
TakKe Mnatbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHYH YCrnyry), 3a UCKIIOYEHUEM crlyyasi, ecriv NoTpeduTenb NPUHSM
BbINOMHEHHY paboTy (Oka3aHHy ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3aL, ucknoyeH. - PegepanbHbln 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHUsi yCTaHOBIEHHbIX CPOKOB BbINOSHEHUsI paboThl (OKa3aHWsl YCryru) Unm HasHaueHHbIX
noTpebutenem Ha OCHOBaHWUU NyHKTa 1 HACTOsLLEN CTaTbW HOBbLIX CPOKOB UCMOMHUTENMb yrnayMBaeT notpebuTento
3a Kaxabli AeHb (4ac, ecrnn cpok onpeaerneH B Yacax) MPOCPOYKM HEeYCTONKY (MeH0) B pa3mMepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHNS paboThbl (OKa3aHUsi yCryru), a ecnu LieHa BbinornHeHust paboTbl (oka3aHus ycrnyru) oroBopoM o
BbINOMHEHUM paboT (oKkasaHuu ycnyr) He onpegeneHa - ooLen LeHbl 3akasa. [JoroBOpoM O BbIMOSTHEHUN paboT
(okazaHuu ycnyr) mexay notpebutenem v UCnonHUTENeM MOXeT GblTb yCTaHOBMNEH Gornee BbICOKUIA pa3mep
HEYCTOWKN (NeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs1) 3a HapyLleHne CPOKOB Havana BbINofHEHUS paboTbl (OKa3aHus ycryrn), ee atana B3blCKMBAETCS
3a Kaxabli AeHb (4ac, ecnv cpok onpeerneH B Yacax) NPOCPOYKM BMOTh [0 Hayana BbIMONHeHWs paboTbl
(okasaHus ycnyru), ee aTana unu npeabsasneHus notpebutenem TpeboBaHWin, NpeayCcMOTPEHHbIX MyHKTOM 1
HacTosiLLe cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHs) 3a HapyLleHne CPOKOB OKOHYaHWS BbINOMHEHNS paboTbl (Oka3aHus ycryru), ee aTana
B3bICKMBAETCS 3a Kaxabli AeHb (Yac, eCrv Cpok onpeaerneH B Yacax) MPOCPOYKM BMOTb 4O OKOHYaHUSA
BbINOMHEHMA paboThbl (OKka3aHUs ycnyru), ee atana unun npeabsaBneHns notpedutenem TpebosaHui,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosALEeNn cTaTbu.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CymMMa B3biCKaHHOM NoTpe6uTesnieM HeYCTOMKM (MEHN) He MOXKET MPEBbILLATL LeHY OTAENbHOIO BrAa BbINOMHEHNS
paBoTbl (Oka3aHus ycryru) unm obLLyHo LieHy 3akasa, ecriv LieHa BbINoMHEHUs OTAeNbHOro B1uaa paboTsl (okasaHus
yCIyru) He onpeferneHa 4oroBOPOM O BbIMOSHEHUM paBoThl (OKa3aHWUK ycryri).

Pa3mep HeycTolkn (NeHn) onpenensieTcs, NCXOAA U3 LieHbl BbINOMHeHWs paboTbl (OkazaHus ycnyru), a ecnv
yka3aHHasi LieHa He onpejeneHa, ucxoasi 3 obLuen LeHbl 3akasa, CyLecTBOBaBLLEN B TOM MeCTe, B KOTOPOM
TpeboBaHWe NoTpebutens AomkHO 6bIno 6biTb YAOBNETBOPEHO UCMONHUTENEM B AeHb 4OGPOBOSILHOMO



YOOBMETBOPEHMUS TAKOTO TpeBoBaHWsl UK B AeHb BbIHECEHUSI cyAeBHOro peLueHus, ecni TpeGoBaHve
notpebutens 4OGPOBOIILHO YAOBNETBOPEHO HE BbINO.

6. TpeﬁOBaHMﬂ I'IOTpeGMTeJ'Iﬂ, YCTaHOBJIEHHbIE MYHKTOM 1 HacTosLWeN cTaTbK, He noanexaTt yOoBNETBOPEHUIO,
€CINN UCNONHUTENb OOKaXeT, YTO HapyLleHne CPOKOB BbIMOJTHEHUA paGOTbI (OKaSaHVIFI ycner) Npon3oLusio
Bcneacrtene Henpeo,qonwmoﬁl CuUnbl UM No BuHE I'IOTpeGVITeJ'Iﬂ.

CraTtbs 29. paBa noTpedbuTtensa npu o6HapyXeHUM HeJO0CTaTKOB BbIMOSIHEHHOW paboThl (OKa3aHHON
ycnyru)

1. MNoTpebuTtens npyu 0GHapyXeHN HeJOCTaTKOB BbIMONIHEHHOW paboThbl (OKa3aHHOW ycnyrin) Bnpaee no cBoemy
BblGOpY noTpeboBaThb:

©e3B03Me3HOro yCTpaHeHMs He[OCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOM yCryru);
COOTBETCTBYIOLLErO YMEHbLUIEHUSI LieHbl BbIMOMHEHHOW paboTbl (OKa3aHHOW ycnyru);

©e3B03Me3HOro N3roToBEHUS ,qpyron Belun N3 0gHOPOOHOro MaTtepunana Takoro e kayecrtsa Ui noBTOPHOro
BbINOJIHEHNA pa6OTbI. I'Ipvl 3TOM I'IOTpeGVITEJ'Ib 0b6sa3aH BO3BPATUTb paHee nepefaHHyo eMy UCNONMHUTENEM BELLb;

BO3MeLLEeHNA NOHECEHHbIX UM pacxooB No YCTPaHEHUIO He4OCTaTKoB BbINOSTHEHHON pa60TbI (OKa3aHHOl7I ycner)
CBOMMU cUnamMuy nnn TpeTbmMun nnuuamu.

YnoBneTBopeHue TpeboBaHui NoTpebuTens o 6€3B03Me3AHOM YCTPaHEHUN HeJoCTaTKoB, 06 M3roTOBMNEeHUN
ApYrov BeLy Uy o NoBTOPHOM BbIMOMHEHUN paboThbl (Oka3aHuM ycryrn) He ocBoboXaaeT UCMONHUTENS OT
OTBETCTBEHHOCTV B (hOpMeE HEeYCTOWKM 3a HapyLLEHNEe CPOKa OKOHYaHWUS BbIMOSIHEHNS paboTbl (OKa3aHus ycryri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTens BNpaBe 0Tka3aTbCsl OT UCMOSTHEHNS OFrOBOPA O BbINOIHEHUM paboTbl (OKa3aHWM ycnyru) u
noTpe6oBaTh MNOMHOrO BO3MELLEHNS YObITKOB, €CIN B YCTAHOBIEHHBIN YKa3aHHbIM JOrOBOPOM CPOK HE4OCTaTKM
BbINOMHEHHON paboTbl (OKa3aHHOW YCnyru) He yCcTpaHeHbl ncnonHutenem. MotpebuTtens Takke BNpaBe 0Tka3aTbCs
OT UCMOMHEHWS [OroBOPa O BbIMOMHEHUN paboThbl (Okas3aHUW yCiyru), ecrniv UM oBHapy>KeHb! CyLLLECTBEHHbIE
HeJoCTaTKU BbIMOMHEHHOMW paboTbl (OKa3aHHOW YCIyri) UM UHbIE CYLLECTBEHHbIE OTCTYMIIEHWS] OT YCIOBUIA
fAoroeopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens Bnpase noTpeboBaTh Takke NMOSIHOro BO3MeLLEHUs yObITKOB, MPUYUHEHHBLIX EMY B CBSI3U C
HeJocTaTKaMM BbINOMHEHHOW paboTbl (OKa3aHHOM ycryri). YObITKM BO3MELLLAITCA B CPOKU, YCTAHOBMEHHbIE NS
YAOBINETBOPEHNSI COOTBETCTBYIOLLMX TpeboBaHMn noTpebutens.

2. LleHa BbINonHeHHOM paboTbl (Oka3aHHOW ycryru), Bo3BpalliaemMas noTpedbutento npm otkase oT UCMOSNTHEHUSA
[0roBopa O BbINOSIHEHNM paboTbl (OKa3aHWUK YCryru), a Takke yYuTbiBaeMasi py yMeHbLUEHWUU LieHbI BbINONHEHHOM
paboTbl (Oka3aHHOW yCnyru), onpeaenseTcs B COOTBETCTBMM C NyHKTamu 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHbIE C HEAOCTATKaMM BbINOSTHEHHOW PaboThbl (OKa3aHHOM ycrnyru), MoryT ObiTb
npeabsaBeHbl NpU NPUHATUM BbINOMHEHHON paboThl (Oka3aHHOW YCryri) Unu B XxoAe BbINosnHeHUst paboThbl
(okazaHus ycnyru) nmbo, ecnv HeBO3MOXHO 0BGHapYXWUTb HeAOCTaTKV NPY NPUHSATAN BbINOSTHEHHOW PaboThl
(oka3aHHOW ycrnyru), B TEYEHNE CPOKOB, YCTAHOBIEHHbIX HACTOSILLIMM MyHKTOM.

[MoTpebuTens BnpaBe npeabaBnsaTb TpeboBaHUSA, CBA3aHHbIE C He4OCTaTKaMM BbIMOSIHEHHOM paboTbl (OKa3aHHOW
YCNyru), ecnu oHn oBHapy>KeHbl B TEYEHUE rapaHTUMHOIO CPOKa, a NMpu ero OTCyTCTBUMN B pa3yMHbIl CPOK, B
npegenax AByX NeT CO AHS NPUHATUS BbINOMHEHHOW paboThl (Oka3aHHOW YCryri1) Unu NsaTv NeT B OTHOLLEHUM
He[oCTaTKOB B CTPOEHUU Y MIHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHutenb OTBeYaeT 3a HedocTaTkm paboThbl (YCryrn), Ha KOTOPYH He YCTaHOBIEH rapaHTUMHbIA CPOK, eCnun
noTpebuTenb AOKAXKET, YTO OHW BO3HUKMN 4O €€ NPUHSITUS UM UK MO NPUYMHAM, BO3HUKLLUM 4O STOr0 MOMEHTA.

B oTHoLeHun paboTkl (ycrnyru), Ha KOTOPYH YCTAaHOBMEH rapaHTUIHBIA CPOK, UCTIONHUTENb OTBEYAET 3a ee
HeJoCTaTKU, eCINW HE JOKAXET, YTO OHU BO3HUKNY MOCIe NPUHATUS paboTel (ycrnyrn) notpebutenem BcreacTave
HapyLLeHUsi UM NpaBuI UCMONb30BaHUSA pedynbTaTa paboTbl (ycnyru), AENCTBUIA TPETbUX NAL, UK
HenpeoaonMMON CUMbI.

(n. 4 BBepeH ®epeparnbHbiM 3akOHOM OT 17.12.1999 N 212-93)



5. B cny4yasix, korga npegyCcMOTPEHHbIV LOTOBOPOM rapaHTUHbBIN CPOK COCTaBnseT MeHee ABYX neT (MATu NeT Ha
HeABWXUMOE MMYLLIECTBO) U HeoCTaTKu paboThl (ycryr) obHapy»KeHbl NOTpebuTenemM no CTe4eHun
rapaHTUIAHOIO CpoKa, HO B Mpefenax AByx neT (MATK NeT Ha HeaBMKMMOE MMYLLIECTBO), MOTpebuTenb Bnpase
npeabsBUTb TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 HACTOSLLEN CTaTbW, €CNY JOKAXKET, YTO Takue HeJoCTaTKu
BO3HWUKIM [0 MPUHATUSA UM pe3dyrbTata paboTsl (yCryri) unu no npudmMHam, BO3HUKLIUM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH d®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNS CYLLECTBEHHbIX HEAOCTaTKOB paboThbl (yCnyru) noTpebuTtens Bnpase NpeabsBuTb
ucnonHuTento TpeboBaHne o 6e3B03Me30HOM YCTPAHEHUN HEAOCTATKOB, €CMN [OKAXET, YTO HEAOCTATKM BO3HUKIN
[0 NPUHATUS UM pe3ynbTaTta paboTel (yCnyru) nnm no npuynMHaM, BO3HUKLIMM [0 3TOro MOMeHTa. OTo TpeboBaHve
MOXeT ObITb NPeabsBIEHO, ecnv Takue HeJocTaTky obHapyXXeHbl Mo UCTeYeHUN ABYX NeT (NSTW NEeT B OTHOLLEHNM
HeOBWXUMOro MMYLLEECTBA) CO AHSA NPUHATUSA pedynbTaTa paboTbl (ycrnyru), HO B Mpegenax yCTaHOBMEHHOro Ha
pe3ynbTaT paboTbl (ycrnyru) cpoka crnyxbbl Unu B TeYeHUe OeCATU NET CO AHSA NPUHATUS pedynbTaTa paboThbl
(ycnyrn) notpebutenem, ecrnm cpok crny0bl He ycTaHoBmneH. Ecnu gaHHoe TpeboBaHve He yooBNeTBOPEHO B
TeyeHve ABagUaTh AHeN co OHSA ero npeabsiBreHns notpebutenem unm o6Hapy>KeHHbIN He[OCTaToK SIBMSETCS
HeycTpaHuMbIM, NoTpebuTenb No cBoeMy BbIGOPY BripaBe TpeboBaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLETO YMEHbLUEHUS LieHbl 3@ BbIMOSIHEHHY0 paboTy (okasaHHyto ycnyry);

BO3MeLLEeHNA NOHECEHHbIX MM pacxoaoB No YCTPaHEeHUIO He4OCTaTKoB BbINOSTHEHHON pa6OTbI (OKa3aHHOl7I ycner)
CBOMMU cUnamMuy Unn TpeTbMun nnuuamu;

oTKa3a OT WCMOSIHEHUSI JOrOBOPa O BbIMOMHEHUM PaboThl (OKa3aHun ycryru) u Bo3meLLeHUs yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku ycTpaHeHUsi He4OCTaTKOB BbINOJIHEHHOM paboThbl (OKa3aHHOM yCnyru)

HepoctaTtkn paboTbl (ycnyrun) OmkHbI OblTb YCTPaAHEHbI UCMOSTHUTENEM B Pa3yMHbI CPOK, Ha3HAaYeHHbIN
notpebutenem.
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

AB3aL, ucknoyeH. - PegepanbHbln 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbIi NoTpebutenem cpok yCTpaHeHUsi HeJOCTaTKOB yKa3blBaeTCsi B JOFOBOPE UMW B UHOM JOKYMEHTE,
noAnncbIBAEMOM CTOPOHaMMU.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3a HapyLleHve npeyCMOTPEHHbIX HACTOSILLE CTaTbel CPOKOB YCTPAHEHWS1 HEAOCTATKOB BbIMONHEHHON paboThbl
(okazaHHOM ycnyru) UCMONHUTENb YNnadnBaeT NoTpeduTento 3a kaxabln 4eHb MPOCPOYKM HEYCTONKY (MEHHD),
pa3mMep 1 Nopsiaok MCHUCTIEHUSI KOTOPOW OMNpPeaEensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosLero
3akoHa.

B cnyyae HapyLueHUs ykazaHHbIX CPOKOB NOTpebuTenb Bnpase NpeabsaBUTb UCMOMHUTENIO UHbIE TpeboBaHus,
npenycmoTpeHHble NyHkTamn 1 1 4 ctatbu 29 HacToswero 3akoHa.

Cratbs 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX Tpe6oBaHMIN noTpebuTtens

KoHcynbTaHTlntoc: npumeyanue.
dPepepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03 B cTaThio 29 gaHHOro 3akoHa BHECEHbI UBMEHEHUS: NMYHKT 4
nepBoOHaYanbHONM pefakumm ctatby 29 COOTBETCTBYET NYHKTY 6 (B pegakumm ot 17.12.1999).

1. TpeboBaHusi NoTpebuTens 06 yMeHbLUEHUN LieHbI 3@ BbIMONTHEHHYIO paboTy (OKa3aHHYyH yCryry), O BO3MeLLEHNN
pacxofoB Mo YCTPaAHEHWIO HEAOCTATKOB BbIMOMHEHHOM paboTbl (Oka3aHHOW yCcryr) CBOMMM CUMaMu Unu TPETbUMMU
nMuamu, a Takke o BO3BpaTe ynnavyeHHon 3a paboTy (ycnyry) AeHeXHON CyMMbl 1 BO3MELLEHUMN YObITKOB,
MPUYMHEHHBIX B CBS3U C OTKA30M OT UCMONHEHUsi JoroBopa, NpefyCMOTPeHHble NyHKTOM 1 cTaTtby 28 1 nyHkTamu 1
n 4 cratbu 29 HacTosiwero 3akoHa, noanexar yAoBNeTBOPEHUIO B AECATUAHEBHbIN CPOK CO AHSI NPeabsBeH s
COOTBETCTBYOLLIErO TPebGoBaHMS.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Tpe6osaHusa notpebuTens o 6€3B03Me34HOM M3TOTOBMEHUM APYrON BELLM U3 OAHOPOAHOIO MaTepuarna Takoro
Xe Ka4yecTBa M1 O MOBTOPHOM BbINOMHEHWM paBOoTbl (OKasaHWM YCIyri) NoAsexaT yaAOBNEeTBOPEHMIO B CPOK,
YCTaHOBIEHHbIV A CPOYHOTO BbINOMHEHWs paBoThl (OKasaHUs ycriyru), a B Criydae, ecriv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPEeayCMOTPEHHbI [JOrOBOPOM O BbIMOSIHEHUM paboThbl (OkasaHUM ycryri), KOTopbii Bbin
HeHaanexalle UCMOSTHEH.



3. 3a HapyLUeHVe NpeyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBINETBOPEHUS OTAENbHbIX TPeGOBaHMN
noTpebuTens NCNONHUTENb YNraynBaeT NOTPeOUTENIO 3a Kaxabli AeHb NPOCPOYKM HEYCTONKY (MEHI0), pasmep 1
NopsiA0OK NCHMCIIEHNS KOTOPOW OMPEAENSTCS B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosLwero 3akoHa.

B cnyyae HapyLLueHUsi CpOKOB, yKa3aHHbIX B MyHKTax 1 1 2 HacTosiLen cTaTbi, NoTpedbutens Bnpase NpeabsBuTb
NCMNOMHUTENIO UHble TpeboBaHus, NpeayCMOTPeHHbIe NyHKTOM 1 ctaTbun 28 n nyHkTamu 1 n 4 ctatbn 29
HacTosiLero 3akoHa.

Cratbs 32. [lpaBo noTpebuTensa Ha oTKa3 OT UCMOJIHEHUS A4OroBopa O BbINOJIHEHUWN PaboT (okazaHuu
ycnyr) (B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTensb Bnpase oTkasaTbCsl OT UCMONHEHWSI LOTOBOPA O BLINOMHEHUM paboT (oka3aHuu ycnyr) B nioboe
BpeMsi NPy YCroBUM ONJIaThl UCMOMHUTENNIO hakTUYECKN NMOHECEHHBIX UM PAacXOL4O0B, CBSA3AHHLIX C UCTIONHEHNEM
06s13aTenbCTB Mo AaHHOMY AOTOBOpY.

Cratbs 33. CMeTa Ha BbinosiHeHUe paboTbl (oka3aHue ycnyru)

1. Ha BbInonHeHune paboTbl (OkasaHue ycnyru), NnpeayCcMOoTPEeHHON JOFOBOPOM O BbIMOSIHEHUN paboThl (Oka3aHnu
ycnyru), MoxeT ObITb cOCTaBneHa TBepAas unv npubnuantenbHasa cmeTa.
CocTaBrieHne Takol cMeTbl No TpeboBaHmo NoTpebuTenst nnu ncnonHuTens obssatenbHo.

2. VicnonHutens He Bripaee TpeGOBaTb yBenunyeHuna TBepﬂ,OVI CMeThl, a I'IOTpe6I/ITeJ'Ib - €€ YMEeHbLUEeHUd, B TOM
4yucne B cry4yae, Korga B MOMEHT 3aKni4YeHna Aorosopa UCKn4Yanacb BO3SMOXHOCTbL NpeayCMOTPETh MOSHbIN
06beM noanexallmx BbIMONHEHNIO pa60T (OKaSaHVI}O ycnyr) nUnn HeobxoaMMbIX 4Ns 3TOro pacxonos.

WcnonHutenb nmeeT npaBo TpeboBaTb yBeNMYeHWs TBEPAON CMETbI NMpY CyLLLECTBEHHOM BO3pacTaHUM CTOMMOCTU
maTtepuanoB 1 06opyaoBaHus, NPeAOCTaBISIEMbIX UCMOMHUTENEM, @ TakkKe Oka3blBaeMbIX My TPETbUMU NuLamu
yCnyr, KOTOpoe Henb3si 6bI0 NpeaycMOTpeTh NP 3akntoyeHUn gorosopa. MNpu oTkase noTpebuTens BbINOMHUTL
310 TpeboBaHWe ncnonHUTerb BNpaBe pacTOpPrHyTb AOroBOp B cyAebHOM nopsiake.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BosHMKa HEOBXOAMMOCTb BbIMOMHEHUS AOMOMHUTESbHBIX PAbOT (OKa3aHWst 4OMOMHUTESbHBIX YCyr) U No
3TOW NPUYMHE CYLLECTBEHHOTO NPEBLILEHNSI MPUBIN3UTENIbHOM CMETbI, UCMOMHUTENb 0653aH CBOEBPEMEHHO
npegynpeanTb 06 aToM noTpebutens. Ecnv noTpebuterns He Aan cornacue Ha npeBbIWeHe NpUGIM3nTesbHoOM
CMeTbl, OH BrpaBe 0Tka3aTbCs OT UCTMOMHEHUS foroBopa. B 9ToM criyyae ncnonHuTens MoxeT TpeGoBaTs OT
noTpeduTens ynnaTbl LeHbl 3a BbINOMHEHHY0 paboTy (oka3aHHy ycryry).

McnonHutenb, cBoeBpeMeHHO He npedynpeavBLIMA NoTpebutens o HEOGXOANMOCTM NPEBbILLIEHUS]
npuénuanTEnNbHON CMeTbl, 06513aH UCMOSTHUTL JOrOBOP, COXPaHsis NpaBo Ha onnaTty paboTsl (ycnyrn) B npegenax
NpuGIN3NTENbHON CMETHI.

(n. 3 BBeaeH d®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoJSIHUTens

1. Ucnonnntenb 06s3aH BbINOMHUTL paboTy, onpeaeneHHy0 OFOBOPOM O BbIMOMHEHUN paboThbl, U3 CBOErO
maTtepuana v CBOMMU CPeacTBaMm, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens, NpegocTaBmBLUMI MaTepuan Ans BbiNONHeHWs paboThbl, OTBEYAET 3a ero HeHafnexallee ka4ecTBo
no npasunam 06 OTBETCTBEHHOCTW NpoAaBL/a 3a TOBapbl HEHaAEXalllero kadecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuvan ucnonHuTens onnavnsBaercs notpebuTenemM npy 3aknioyYeHUn ykazaHHOro oroBopa nosiHOCTbIO U
B pa3mepe, ykasaHHOM B JOrOBOPE O BbINOMHEHUN paboThbl C YCNOBUEM OKOHYATENbHOro pacyeTa npu noryyYeHun
noTpebuTenem BbIMOMHEHHON UCMONHMUTENeM paboTbl, €Crnv MHOWM NOPSIAOK PAacyYeToB 3a MaTepuan UCMOMHUTENS
He NpeayCMOTPEH CornalleHnem CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npeycMOTpeHHbIX JOrOBOPOM O BbINOSHEHUM paboThl, MaTepuan MoxeT 6blTb NpefoCcTaBreH
ucrnonHuTenemM notpebutento B kpeauT. MocneayoLlee n3MeHeHWe LieHbl NPeJoCTaBNeHHOro B KpeaUT MaTepuana
UCMOMHUTENS He BrieveT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepman NCnonHUTEenNst n HeobxoanmMble NS BbINONHEHNSI pa6OTbI TeXHU4eckne cpeactea, UHCTPYMEHTbI 1
npo4yee OOCTaBNAKTCA K MECTY BbINOJIHEHNA pa60T ncnonHuTenem.



O npyMeHeHWN NonoXeHuiA cTaTbk 35 K OTHOLLEHWSIM MO JOrOBOPY, CBSI3aHHOMY C OKa3aHWEeM YCyr Mo
XMMUYECKOW YNCTKE U3genui, cMm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BbinonHeHue paboTbl U3 maTepuana (c Bewblo) noTpeduTtens

1. Ecrm pa60Ta BbIMNOJIHAETCA NOJIHOCTbLIO UMK YaCTUYHO U3 MaTepuana (C BeLLl,b}O) I'IOTpeGVITeJ'Iﬂ, NCNoNnHuTEINb
OoTBeYaeT 3a COXPaHHOCTb 3TOro Mmatepuana (BeLLl,VI) 1 npasuiibHOE ero ncnosib3oBaHue.

McnonHutens 06s3aH:

npeaynpeauTb NoTpedbutens o HENPUrogHOCTW UM He[oBpPOoKaYECTBEHHOCTM NepedaHHoro noTpeburenem
mMaTepuana (Bewm);

npeacTtaBnUTb OTHET 06 n3pacxonoBaHnn matepuana n Bo3BpaTtuTb €ro OCTaTokK.

B cnyyae nonHow nnu YactuyHom ytpaThl (MOBpexaeHus) maTepuana (Bewwm), NpuHATOro oT noTpebutens,
UcnonHuTenb 0653aH B TPeXAHEBHbIN CPOK 3aMEeHUTb ero OAHOPOAHBIM MaTepuanoM (BeLLblo) aHanormyHoro
KayecTBa 1 MO XenaHuo NoTpebuTens N3roToBUTb U3AeNve U3 O4HOPOAHOro MaTepuana (BeLm) B pa3yMHbI CPOK,
a npu OTCYTCTBUM OAHOPOAHOro MaTepuana (BeLum) aHanorMyHoro kayecTsa - BO3MeCTUTb NoTpebuTento
ABYKPaTHYO LieHy yTpayeHHOro (NoBpexaeHHOro) Matepuana (BeLuu), a Takke pacxopl, NOHECEHHble
notpebutenem.

2. LleHa yTpadeHHoro (noBpexaeHHoro) matepuana (BeLym) onpegenseTcs, ucxoasi u3 LeHsl matepuana (seLum),
CyLLIeCTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens 4OMmKHO Obino GbiTe YA0BNETBOPEHO
UCnomnHMTeneM B AeHb J06POBONBbHOMO YA0BMNETBOPEHUSI TaKOro TpeboBaHMA UK B AeHb BbIHECEHUS cyaebHOro
peLleHus, ecnu TpeboBaHve noTpebutens 4O6POBOMLHO YAOBNETBOPEHO He GbIrno.

Llena maTepuana (BeLum), nepegaBaemMoro UCMOMHUTENIO, OnpeaensieTcs B JOroBOpe O BbIMOMHEHWUN paboThl nnu
B MHOM [OKyMeHTe (KBUTaHLUMK, 3aka3se), MoATBEPXAAtOLLEM ero 3aKrnioyeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VicnonHuTenb ocBoboxaaeTcst OT OTBETCTBEHHOCTU 3a MOJTHYIO UMM YaCTUYHYIO yTpaTy (NoBpexaeHue)
maTtepuana (BeLu), NPUHATOro UM OT NoTpebuTens, ecnu noTpebuTens NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBoOICTBax MaTepuana (BeLum), KoTopble MOryT NoBreyb 3a COOOM ero MoMHy UM YaCcTUYHYIO yTpaTy
(noBpexaeHune) nMbo ecnu ykazaHHble CBOMCTBA MaTepuana (BeLum) He Mornu ObiTe 0B6HapyXeHbl npu
Haanexallen npreMke UCMoNHUTENEM 3TOro maTtepuana (BeLwm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 36. O65A3aHHOCTb UCNoONHUTENA MHopMMpoBaTb NOTpebuTens o6 o6¢cToATeNbLCTBaX, KOTOPbIe
MOTYT NOBJIUATbL Ha Ka4eCTBO BbINOJSIHAeMOM paboThbl (OKa3biBaeMoW ycriyru) unm noBreyb 3a co6on
HEBO3MOXHOCTb €e 3aBepLUeHUs1 B CPOK

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

VMicnonHutens 06s3aH cBoeBpeMEeHHO MHPOPMUPOBaTL NOTPEOUTENS O TOM, YTO COBNOAEHNE YKazaHWi
noTpebuTens n nHble 06CTOATENBLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOTYT CHU3UTb Ka4eCTBO BbINOSHSEMOW
paboTbl (Oka3bIBAEMOW yCryrn) Unu noereydb 3a COO0N HEBO3MOXHOCTL €€ 3aBepLUEHMNS B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun notpebuTenb, HECMOTpPsi HA CBOEBPEeMeEHHOEe 1 060CHOBaHHOE MHPOPMUPOBaHME UCTONHUTENEM, B
pa3yMHbIi CPOK HE 3aMEHUT HENPUrOAHbIN UM HeJoOPOKaYeCTBEHHbIN MaTepurarn, He U3MEHUT yKasaHuii o
cnocobe BbINOMHeHNs paboThbl (OkasaHust ycrnyri) nmbo He YCTPaHUT UHbIX OBCTOSTENBLCTB, KOTOPbIE MOTYT CHU3WUTb
KayecTBO BbIMOMHSAEMOW paboThbl (Oka3blBaEMOW YCIyru), UCMONHUTENb BNpaBe 0TKa3aTbCsi OT UCMOMHEHNS
[loroBopa O BbINOSIHEHUM paboTbl (Oka3aHWUK ycryri) u noTpe6boBaTh NOMHOrO BO3MELLEHNS YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. NMopsgok n hopMbl onnaTbl BbINOSIHEHHON paboThl (0kazaHHoOM ycnyru) (B pea. PegepanbHbIX
3akoHoB oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3)

MoTpebuTtens 06s3aH onNnaTuTb okasaHHbIe eMy YCIyri B Nopsiike U B CPOKU, KOTOPbIE YCTAHOBIIEHbI JOrOBOPOM C
UCMOMHUTENEM.
(vacTb nepeas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 06s3aH onNnaTuTb BbIMOMHEHHYIO UCMOMHUTENEM B MONIHOM 06beme paboTy nocre ee NPUHATUS
notpe6utenem. C cornacusi notpebutens pabota MoXeT ObITb onnadyeHa UM Npu 3akIioYeHnr JoroBopa B NOSIHOM
pa3mMepe unu nyTeM Bbigayy aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)



OnnaTa okasaHHbIX yCcnyr (BbINOMHEHHbIX paboT) NPON3BOAUTCS MOCPEACTBOM HamNMYHbIX UK GE3HaNNYHBLIX
pacyeToB B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickoi ®enepaunm.
(yacTb TpeTbs BBeaeHa deneparnbHbiM 3akoHOM OT 27.07.2006 N 140-$3)

[MonoxeHusa yacTn yeTBepTon ctatbun 37 B pepakumm PenepanbHoro 3akoHa ot 27.07.2006 N 140-93
pPacnpoCTPaHsItOTCS Ha OTHOLLEHMS!, BO3HMKLUME 13 JOrOBOPOB Ha OkasaHue ycrnyr (BbINOMHeHWe pabor),
3aKMIOYEHHBIX [0 OHS BCTYMNMEHMS B CUIY YkasaHHOro defeparnbHoro 3akoHa.

Mpv ncnonb3oBaHWUM HAaNUYHOM OOPMbI PACYETOB OnsaTa okadaHHbIX YCIyr (BbINOMHEHHbIX paboT) NPoV3BOANTCA
B COOTBETCTBWU C YKa3aHWEM UCMOSNHUTENS MyTeM BHECEHUS HAaNMYHbIX AEHEeXHbIX CPEACTB B KAaCCy UCMOMHUTENS,
nmbo B KpeaMTHYI0 opraHmnsauuio, nmbo B kaccy KOMMEepYeCKoW opraHM3aumm, He BNSLLENCa KpeauTHON
opraHusaumen n nmetoLLein NpaBo NPUHMMAaTL NNaTy 3a okasaHHble YCryry (BbIMOSHEHHbIE paboThl) B
cooTBeTCcTBMM C DeaepanbHbiM 3akoHOM "O 6aHkax n 6aHkoBcKom gesarensHocTn" (B pegakunm ®egepanbHoro
3akoHa ot 3 ceBpanda 1996 roga N 17-®3), ecnv HOe He ycTaHoBIEHO deaepanbHbIMY 3aKOHaMM U UHBIMU
HOpMaTUBHbIMY NpaBoBbIMK akTamun Poccuickon ®eaepaumu. Mpu atom obs3aTenbcTBa NnoTpedbutens nepes
UCMOMHMTENEM MO OnnaTe okasaHHbIX YCIyr (BbIMOTHEHHbIX PaboT) CUMTAOTCS UCMOSTHEHHBIMU C MOMEHTa
BHECEHUSI HalNWYHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO B KACCy UCMOMHUTENS, MO0 B KPEAUTHYIO OpraHn3aLmio,
nnbo B Kaccy KOMMEPYECKON opraHv3aunn, He SBMSIIOLLENCS KpeAUTHOW OpraHn3aumen 1 umeroLLen npaso
npvHUMaTh NnaTy 3a oka3aHHble ycnyru (BbliNonHeHHble paboTbl) B cooTBeTCTBMM ¢ PeaepanbHbiM 3akoHom "O
OaHkax n 6aHkoBcKon geatenbHocTn" (B pegakunmn PenepanbHoro 3akoHa ot 3 coeBpansa 1996 roga N 17-93).
(vacTb YeTBepTas BBegeHa deagepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Cratbs 38. NpaBuna 66ITOBOro U MHbIX BUAOB O0OCNYy)XMBaHUsA nNoTpedbutenen

[MpaBnna 6bITOBOro 1 MHBIX BUAOB 0OCNyXMBaHWA NOTpebuTenen (NpaBuna BbINONIHEHUSA OTAENbHbIX BUAOB paboT
1 NpaBuna okasaHusi OTAENbHbIX BUOOB yCryr) yTBepxaatotces MNpasuTtensctBoM Poccuiickon denepauun.

Cratbs 39. PerynupoBaHue oka3zaHuUA oTAeNbHbIX BUAOB yCnyr

Mocnepcteus HapyLleHuna ycnosvu7| 00rosopos 006 oka3aHuKn OTAEeNbHbIX BUOOB ycnyr, ecnu Takme oorosopbl no
CBOEMY XapakTepy He noanagarT nog OenCcTBME HaCTOsILLEN rMaBbl, onpenenarTCcA 3aKOHOM.

nasa IV. FTOCYOAPCTBEHHASA U OBLUECTBEHHAS 3ALUUTA MPAB MOTPEBUTENEN

Cratbs 40. locyaapcTBeHHbIM KOHTPOJSIb U HAaA30p 3a cob6ntoaeHneM 3aKOHOB U UHbIX HOPMaTUBHbIX
npaBoBbIX akToB Poccuiickon ®egepaunm, perynupyroLmx oTHOLIEHUs B o6nacTu 3awWwmThbl npae
notpebuTtenen (B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. FlocypapcTBEHHbIN KOHTPOMb U HaA30p 3a cobnioAeHNEM 3aKOHOB U MHBIX HOPMATMBHbLIX MPaBOBbLIX aKTOB
Poccuinckon ®egepaunun, perynvpyromx oTHOLEHNSA B obnacTy 3almTbl Npae notpedbuTenen (aanee -
rocy4apCTBEHHbIN KOHTPOIb 1 HaA30p B 06nacTu 3aluTbl Npae noTpebuteneit), ocyLwecTBRSIOTCS
YNOMHOMOYeHHbIM defeparnbHbIM OpraHoM UCMOMHUTENBHOW BMACTU MO KOHTPOSO (HaA3opy) B 06nacTu 3aLumThbl
npae notpebutenei (ero TeppuTopuanbHbIMK OpraHamm), a Takke UHbIMU deaepanbHbIMU opraHamm
UCMOMHUTENBHOW BNacTu (MX TeppuTopmanbHbLIMU OpraHaMu), OCYLLECTBSOWMMUN DYHKLUM MO KOHTPOIO U
Haa30py B 06racTu 3almThl NpaB noTpebuTener n 6esonacHocT ToBapoB (paboT, ycnyr), B nopsake,
onpepensemom lNpasutenscteom Poccuiickon ®egepaumm.

2. l'ocypapCTBEHHbIN KOHTPOrb M HAA30p B 06nacTu 3awmThl NpaB noTpedbuTenen npegycmaTpuBaoT:

npoBeAeHVe MeponpuUsTUIA, CBA3aHHbIX C KOHTPOMEM, - NPoBepka COBMIoAEeHUSI N3rOTOBUTENSIMU (MUCNOSNTHUTENSIMMU,
npoAasLamu, YNOrMHOMOYEHHbIMU OpraHn3aLmnsMmn UK YNoNHOMOYEHHbIMU UHAVBUAYaNbHBIMY
npeanpuH1UMaTensmu, uMnopTepamun) obs3aTenbHbIX TpeboBaHUI 3aKOHOB M UHbIX HOPMATUBHbIX MPABOBbIX akTOB
Poccuickon ®enepaunun, perynmpyromx oTHOLWEHUS B 061acTu 3awuThbl Nnpae notpebutenen, a Takke
ob6sa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycryram);

BblJayy B npejenax nofIHOMOYniA, NpeayCMOTPeHHbIX 3akoHoAaTenbcTBoM Poccuiickont ®efepauum, npeanvcaHuii
N3roTOBUTENSIM (MCMOMHUTENSIM, NpoAaBLaM, YNoNHOMOYEHHbIM OpraH13aLmsiM U YnorTHOMOYEHHbIM
VHAVBMAYanbHLIM NPEANPUHUMATENSIM, UMMOPTEPaM) O NMpekpaLLeHnM HapyLLEHNUIA NpaB noTpebutenei, o
HeobxoaMmMocTun cobnoaeHnst obs3aTenbHbIX TpeboBaHu k ToBapam (pabotam, ycrnyram);

B YCTaHOBIEHHOM 3aKoHoaaTenbCcTBOM Poccuiickoit ®enepauum nopsiake NpuHATUE Mep MO NPUOCTaHOBIEHNIO
NMpOM3BOACTBA U peanu3aLmmn ToBapoB (BbINOSHEHNS paboT, oka3aHus YCnyr), KOTopble He COOTBETCTBYOT
obs3aTenbHbIM TPeGOBaHKAM (B TOM YMCIIEe C UCTEKLUUM CPOKOM FOAHOCTM), 1 TOBApOB, Ha KOTOPbIE AOIMKeH OblTb
YCTaHOBIIEH, HO HE YCTAHOBMEH CPOK FOAHOCTU, MO OT3bIBY C BHYTPEHHETO pbIHKA U (MNK) OT NOTPedUTens nnu
notpebuTtenen ToBapos (paboT, ycnyr), KOTOpble He COOTBETCTBYIOT 005A3aTeNbHbIM TPEOOBaHUSAM, 1
NHPopMUpoBaHU0 06 aToOM NOTpedbuTenen;



HanpaBneHWe B OpraH, OCYLLEeCTBSAOLMIA NULEH3VPOBaHNE COOTBETCTBYHIOLLErO BUAA AeATENBHOCTH
(MMueH3MpyoLWNIA opraH), MaTepraroB O HapyLLIEHUN NpaB NoTpebuTenel Ans pacCMOTPEHMS BOMPOCOB O
NPUOCTAHOBMEHUN OENCTBUS UM 06 aHHYNMPOBAHUM COOTBETCTBYIOLLEN NINLIEH3UN B YCTAHOBNEHHOM
3akoHogaTtenbcTBoM Poccuiickon denepauun nopsiake;

HanpaBneHue B opraHbl NPOKypaTypbl, Apyrue NpaBoOXpaHUTENbHbIE OpraHbl MO NOABEAOMCTBEHHOCTU
maTepuarnoB AJ151 peLleHnst BOMPOCOB O BO30YXXAEHWUW YrofnoBHbIX Aer Mo NpU3HakaM NpecTynieHni, CBSA3aHHbIX C
HapyLLUeHMeM YCTaHOBIEHHbIX 3aKOHAMUW 1 UHBIMW HOPMAaTMBHbBIMM NPaBOBbLIMU akTamu Poccuiickon ®epepauum
npae notpebutenen;

obpallieHre B CyA C 3asiBNEHNsIMU B 3aLLMUTy NpaB noTpebuTenem, 3akoHHbIX UHTEPECOB HEOMNPEAENEHHOro Kpyra
notpebuTtenei, a Takke ¢ 3asBNEHUSIMI O NMUKBMOALMMN U3rOTOBUTENS (MCMONHUTENS, NPOAABLLA, YNOTHOMOYEHHON
opraHusauuu, mnopTepa) Nnbo o npekpaLLeHun AeaTenbHOCTU MHANBWUAYaNbHOIO NpeanpuHMMaTens
(YNonHOMO4YeHHOro MHAMBMAYanbHOro NpeAnpuH1MaTens) 3a HeogHoKpaTHoe Unn rpyboe HapyLueHne
YCTaHOBSIEHHbIX 3aKOHaMU M MHBIMM HOPMaTUBHBLIMU NPaBOBLIMM akTamu Poccuiickont degepaumm npas
notpeburtenen.

3. YNonHOMOYeHHbIN hefeparnbHbli OpraH MCMONHUTENBHOWM BracTu No KOHTPOM (Haa3opy) B obnactu 3awmTsl
npae notpebutenei (ero TeppuTopuanbHbie OpraHbl), a Takke MHble pefeparnbHble opraHbl UCMONMHUTENbHOM
BracTu (Mx TeppuTopuasbHbie OpraHbl), OCYyLLECTBASOLME PYHKLMMN MO KOHTPOSIO U HaA30py B 06nacTu 3aluThbl
npae notpebutenen n 6es3onacHocTn ToBapoB (paboT, ycnyr), MoryT ObiTe NPUBMAEYEHbI CYyAOM K y4acTuio B Aene
U1 BCTynaTb B Aefo Mo CBOEW MHULMATMBE UMK MO MHULMATUBE NUL, y4acTBYOLIMX B Aene, Ans Aayv
3aKIIlYeHNs Mo Aeny B Lensix 3awuTbl NpaB notpedbuteneil.

4. PepeparnbHbIi OpraH UCNOMHUTENBHOM BNACTW, OCYLLECTBNALLNIA YHKLMKX MO BbipaboTke rocyaapCTBEHHOM
NoNMTMKM B 06nacTy 3awwuTbl Npae noTpebuteneit, 4aeT pa3bsiCHEHUS MO BONPOCaM MPUMEHEHNS 3aKOHOB U MHbIX
HOPMaTMBHbIX NPaBOBbIX akToB Poccuiickon ®efepauum, perynnpyoLimx oTHOLLEHUs] B 06nacTu 3awmThl npas
notpebutenei, a Takke yTBepXAaeT MOMOXEHUE O NopsiAke PACCMOTPEHUS YNONTHOMOYEHHbIM dbefeparnbHbIM
OpraHoM UCMOMHUTENbHON BNACTX MO KOHTPOIMO (Hag3opy) B ob6nactu 3awmTel Nnpae notpedutenen (ero
TeppuTOpManbHbIMIU OpraHamm) Aern O HapyLLEHUN 3aKOHOB U MHbIX HOPMATUBHbIX MPaBOBbIX akToB Poccuinckom
depnepauuun, perynupyoLLmx oTHOLeHWs B obracTu 3awmTbl npas notpebutenen.

Cratbs 41. O65A3aHHOCTb U3rotoBUTENS (UCNONHUTENS, NpoAaBLa, yNnoJIHOMOYEHHOW OpraHu3auumu unu
yNosIHOMOYeHHOro MHAMBUAYanbLHOro NpeanpuHUMaTens, UMNnopTepa) No npegocTaBneHU0 UHopmaumm
cheaepanbHbIM opraHamMm UCMONMHUTENbLHOW BNacTu, YNONMHOMOYEHHbIM Ha NpoBeAeHWe rocyapCTBEHHOrO
KOHTpOJIA U HaA3opa B o6nacTu 3awmThbl NpaB noTpeéutenen (ux TeppuTopuanbHbIM opraHam) (B pea.
®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

M3rotoButenb (MCnonHUTENb, NpoAaBeL, YNorHOMOYEHHas OpraHn3aLust Unm yrnorHOMOYEHHbI UHAVBMAYamNbHbIV
npeanpvH1UMaTesb, UMMNopTep) No Tpe6oBaHMI0 YNONHOMOYEHHOro deieparnbHOro opraHa UCTMOSTHUTENBHON
BNacTu No KOHTPOno (Hag3opy) B 06racTv 3alUmThl NpaB NoTpeduTenein (ero TeppuToprasnbHbIX OPraHoB), a Takke
WHbIX dbefepanbHbIX OPraHOB UCMOMHUTENbHOM BMacTu (MX TeppUTOpUaribHbIX OPraHoB), OCYLLECTBISIIOLLIMX
(hYHKLMM MO rocyaapCTBEHHOMY KOHTPOJO M HaA30py B o6nacTu 3awmuTbl npae notpebutenein n 6esonacHoctu
ToBapoB (paboT, ycnyr), Ux OOMKHOCTHBIX NL, 06513aH NpeoCTaBUTb B YCTAHOBMEHHbI MU CPOK JOCTOBEPHbIE
cBefeHus, JOKyMEHTauuno, 0ObSICHEHNS B MMCbMEHHOM U (UNK) YCTHOM (hOpMe U MHYK MHDOPMaLMIO,
HeobXoAMMYI0 ANs OCYLLECTBEHNS YKa3aHHbIMU chedepanbHbIMU OpraHaMuy UCMONHUTENbHOW BMacTu U UxX
[AOJHKHOCTHBIMU NULI@AMY MOSTHOMOYMI, YCTAHOBMEHHBIX HACTOSLLMM 3aKOHOM.

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Cratbs 42.1. [onHOMoOuYMs BbICLUMX UCNOSTHUTENbHbLIX OPraHOB rocyAapcTBEHHOW BNacTu Cy6bLEKTOB
Poccuiickon ®epepaunm B obnacTtu 3awmthbl NnpaB notpedbutenen (BBegeHa PepepanbHbIM 3aKOHOM OT
21.12.2004 N 171-®3)

BbICLINIA NCMONHWUTENBHbBIA OpraH rocy4apCTBEHHOM BNacTy COOTBETCTBYHOLLEro cybbekTa Poccunckon ®enepaumm
OCYLLECTBINSIET MEPONPUATUS MO peanu3auum, obecneveHuto 1 3awmTe npas notTpebuTenei n B npegenax cBoux
MOSIHOMOYUIA NPUHUMAET OnpeaerneHHbIE MePbI.

Cratbs 43. OTBETCTBEHHOCTb 32 HapyLleHue npaB NnoTpebuTtenen, yCTaHOBIEHHbIX 3aKOHAMU U UHbIMU
HOpPMaTUBHbLIMMX NpPaBOBbIMU akTamu Poccuickon Pepepauun (B pea. PegepanbHoro 3akoHa ot 21.12.2004
N 171-93)

3a HapylueHue npas notpeburterneil, yCTaHOBIIEHHbIX 3aKOHAMU Y UHBIMWA HOPMaTUBHLIMU MPaBOBLIMU aKTamm
Poccuitckoin denepaumu, npogasel, (MCNOMHUTESb, U3rOTOBUTESb, YOMIHOMOYEHHas OpraHu13aunmns um
YMOSTHOMOYEHHbIV UHAMBUAYANbHBIA NPEANPUHUMATENb, UMNOPTEP) HECET aAMUHUCTPATUBHYIO, YTOMOBHYIO UMK
rpaXkaaHCKo-NPaBOBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin depepauum.



CrtaTbs 44. OcyllecTBreHMe 3aWwnTbl NpaB NoTpebuTenen opraHamm MeCTHOro camoynpasrieHus (B pea.
®epnepanbHoro 3akoHa ot 22.08.2004 N 122-®3)

B uensix 3awuTbl npas I'IOTpeGVITeJ'IeVI Ha TeppuTopun myHmnumnanbHOro O6pa3OBaHVIF| opraHbl MECTHOro
camMoynpaBlieHunsa Brnpase:

paccmaTpuBarTh xanobbl noTpebuTenel, KOHCYNbTUPOBATL KX MO BOMPOCcaM 3aLlMThbl NpaB noTpebuTtenei;
obpalyatbCs B Cyabl B 3alMTy nNpaB notpebutenen (HeonpeaeneHHoro Kpyra notpeburenen).

Mpw BbIsSiBNEHWM no xanobe notpebutens ToBapos (paboT, ycnyr) HeHaanexallero kayecTsa, a Takke onacHbIX
AN XXM3HW, 300POBbS, UMYLLECTBa NoTpebuTeneit n okpyxatollei cpeapl HesameanuTenbHoO 13eeLlaTb 06 3ToM
dheneparnbHble opraHbl UCMONMHUTENBHON BNAacTW, OCYLLECTBSOWME KOHTPOMb 3@ Ka4eCTBOM 1 6e30MacHOCTbIo
ToBapoB (paboT, ycnyr).

CraTtbs 45. paBa o6LwwecTBeHHbIX 00beAMHEHUI NOoTpedbuTenen (Mx accounaLmm, coro3oB) (B pea.
®epepanbHoro 3akoHa oT 21.12.2004 N 171-®3)

1. FpaxgaHe BnNpaBe 06beANHATLCA Ha JOOPOBONLHON OCHOBE B 06LLEeCTBEHHbIE 0ObeaHeHU NoTpebuTenen (Mx
accouuaumm, coto3bl), KOTOPbIE OCYLLECTBISIOT CBOK AEeATENIbHOCTb B COOTBETCTBUM C YCTaBaMMU yKazaHHbIX
0b6beamHeHUN (MX accoumnaumin, Co30B) 1 3akoHoaaTenbCTBoM Poccuiickon ®enepaumm.

2. ObLecTBeHHble 06beanHeHns notpebutenen (Mx accoumaLmmn, Cor3bl) ANA OCYLLECTBEHNSI CBOMX YCTaBHbIX
Lenen Bnpase:

yyacTtBoBaTb B pa3paboTke ob6s3aTenbHbix TpeboBaHuin k ToBapam (paboTam, ycnyram), a Takke NpoeKkToB
3aKOHOB U1 MHbIX HOPMAaTUBHLIX NPaBOBLIX akToB Poccuiickon ®eaepaumm, perynmpyowmx oTHOLWEHUS B 06nactu
3aLLMTbI NpaB NoTpebuTenen;

NpOBOAMTL HE3aBUCKMYIO SKCNEePTU3y kayecTsa, 6esonacHocTy ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
noTpebnTenbCkMX CBOMCTB TOBApOB (paboT, ycnyr) 3asBneHHon npogasLamMmm (M3rotToBUTENSAMU, UCNOMNHUTENSIMI)
UHopMaLMK O HUX;

npoBepsiTb cobrioAeHe npae notTpebuTenen 1 Npasun TOProBoro, GLITOBOTO U UHLIX BUAOB 06CIYXUBaHUSA
noTpebuTenen, CoCTaBMATEL akTbl O BbISBMEHHbIX HAPYLLEHUAX NpaB NoTpeduTenein N HanpasnAaTh ykadaHHbIe aKTbl
AN PaCCMOTPEHUS B YNONTHOMOYEHHbIE OpraHbl roCcyA4apCTBEHHO BACTK, a Takke MHOPMUPOBaThb OpraHbi
MECTHOIO CaMOyNpPaBfeHUs O BbIBMEHHbIX HAPYLLEHUAX, y4acTBOBaTb Mo nNpockbe notpebuTesnein B NposeaeHUN
3KCMEePTH3 Mo hakTam HapyLLeHus npas notpebutenen;

pacnpocTpaHsaTb UHhopmaLuuio o npaBax noTpebutenen n 0 He0GXoAMMbIX AeNCTBUSIX MO 3aLUMTe 3TUX NpaB, O
pe3ynbTaTax CpaBHUTENbHbIX UCCIeAOBaHMWI kadecTBa ToBapoB (paboT, ycnyr), a Takke UHyto uHdopmaumio,
koTopasi byfeT cnocobCTBOBaTL peanvaauym npas 1 3aKoOHHbIX MHTEPecoB NoTpebuTteneir. Mybnukyemble
06LLecTBEHHLIMU 06 beANHEHNAMY NOTpebuTeneit (Mx accounaumsaMm, coo3amm) pesynbTaTbl CPaBHUTENbHbBIX
nccnenoBaHuii kadecTsa TOBapoB (paboT, yCcrnyr) He SIBNSATCA peknaMmon;

BHOCUTb B hefieparibHble opraHbl UCMOMHUTENBHOWM BNacTU, OpraHu3aumnm npeanoxeHust o NpUHATUM Mep Nno
MOBbILLEHUIO KaYecTBa TOBapOB (paboT, ycryr), No NproCcTaHOBIEHMIO NPOM3BOACTBA U peanv3auymn ToBapos
(BbIMONHEHUS paboT, OKa3aHMsA yCryr), No OT3bIBY C BHYTPEHHErO pbiHKa TOBApOB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPeAbsBMSEeMbIM K HUM U YCTaHOBMEHHbIM 3akoHoAaTenbcTBoM Poccuiickont denepaumm o
TEXHUYECKOM perynvpoBaHum obssatenbHbIM TpeGoBaHUsAM;

BHOCUTb B OpraHbl NPpoKypaTypbl 1 (bep,epaanble opraHbl NCMNOMHUTENbHOM BNacTn MaTtepuarnbl 0 npuBfie4eHnn K
OTBETCTBEHHOCTU AL, OCYyLLEeCTBNAKLWNX NPOM3BOACTBO KU peann3aunto ToBapoB (BbII'IOJ'IHeHMe pa60T, OKa3aHue
ycnyr), He COOTBETCTBYHLWUX NpeabaBndaeMbiM K HUM obs3aTenbHbIM Tpe6OBaHMF|M, a TakXe Hapywawumx npasa
n0Tpe6MTene|7|, YCTaHOBJI€HHblE 3aKOHaMN U NHbIMU HOPMATUBHbLIMU NMPaBOBbLIMU akTaMn Poccuiickon dJe,qepaLu/lVl;

obpalLaTbcs B OpraHbl NpoKypaTypbl ¢ Npocb6ammn NPUHECTU NPOTECTbI O NPU3HAHUM HEAENCTBUTENBbHLIMU aKTOB
heaepanbHbIX OpraHoB UCMOSNTHUTENbHON BNACcTU, akTOB OpraHoOB UCMOSTHUTENbHOW BriacTn cybbekToB Poccuiickom
denepaunn 1 akToB OpraHOB MECTHOMO CaMOYMNpPaBeHUs, MPOTMBOPEYaLLMX 3aKOHAM M UHbIM PETYNNPYHOLLUM
OTHOLWeHUsA B 06n1acTu 3awuThbl NpaB NnoTpebutenen HopmaTBHLIM NPaBoBbIM akTaM Poccunckon ®enepaumy;

obpallaTbcsi B Cyabl C 3asiBNEHUSIMU B 3aLUMTY NpaB noTpebuTenei n 3akoHHbIX MHTEPECOB OTAESbHbIX
notpebutenen (rpynnel notpebutenen, HeonpeaeneHHoOro Kpyra notpedurtenen).

Cratbs 46. 3awmTa npaB U 3aKOHHbIX UHTEPECOB HeomnpeAerieHHOro Kpyra notpeburtenen (B pea.
®depepanbHoro 3akoHa ot 21.12.2004 N 171-®3)



YNonHOMOYeHHbIN dheaepanbHbI OpraH UCMOSIHUTENBHOW BACTM MO KOHTPOMIO (Haa3opy) B 06nactu 3awwuThbl
npae notpebutenen (ero TepputTopuanbHbie opraHbl), MHble deaeparnbHble OpraHbl UCMOMHUTENBHOW BracTu (Mx
TeppuTOpMarnbHble OpraHbl), OCYLLECTBASOLME PYHKLMIU NO KOHTPOMIO U HaA30py B 06MnacTy 3almThl Npas
notpeburtenen n 6esonacHoCcTM ToBapoB (paboT, ycrnyr), opraHbl MECTHOIO caMoynpaBfeHuns, 00LLeCTBEHHbIE
06beanHeHnsa noTpebuTenen (Mx accoumaumm, Coro3bl) BNpaBe NpeabsBnsaTb UCKU B CYAbl O NPU3HAHUM OEeNCTBUIA
N3roToBUTENS (MCNOMHUTENS, NpoAdasLa, YNONIHOMOYEHHOW OpraHu3aLmmn UM yNnornHOMOYEHHOro
WHAMBMAYaNbHOrO NpeanpuvH1UMaTens, umnopTepa) NPOTUBONPaBHbLIMU B OTHOLLEHUW HEOMPEAENEeHHOro Kpyra
notpebutenen 1 o NpekpaLLleHnn aTUX 4eNCTBUN.

Mpu yoOBMNETBOPEHUM TaKoro ucka cyf 06s13bIBaeT NpaBoHapyLUMTENs JOBECTU B YCTAHOBIIEHHbI CYAOM CPOK
yepes cpeAcTBa MacCoBOM MHAOPMALMU UMK MHBIM CMIOCOBOM [0 CBEAEeHUS NoTpebuTenen peLlleHne cyaa.

BCTyI'IMBLLIee B 3aKOHHYIO CuUny pelleHne cyga o npusHaHum OEeVCTBUIN U3roToBUTENS (VICI'IOJ'IHVITeJ'Iﬂ, npoaasua,
yI'IOJ'IHOMO‘-IeHHOVI opraHusayuu mnn ynosiIHoOMO4eHHOro nHanBmuayarnbHOro npeanpunHuMmartens, VIMI'IOpTepa)
npoTnuBONpPaBHbIMU B OTHOLLEHUN HEoNpeaeneHHOro Kpyra I'IOTpeGMTeJ'IeVI obsasartensHo ans cyna,
paccMaTpuBaroLLero Nck I'IOTpe6VITeJ'IF| O 3aliuTe ero npae, BO3HUKLUNX BCeACTBME HACTYNNEHUA rpa>XaaHCcKo-
npaBoOBbIX nocneacTBUN AENCTBUIA N3rOTOBUTENS (VICI'IOJ'IHVITeJ'IFI, npoaasLa, yI'IOJ'IHOMOLleHHOVI opraHunsauum nnum
YNOJTHOMOYEHHOro MHAnBMAyanbHOro npegnpuHuMmarend, I/IMI'IOpTepa), B 4aCTu BOMNpoCoB, nMenu nnm MecTo Takme
OencTBus n COBEpPLUEHbI JIM OHN N3roToBUTENEM (VICI'IOJ'IHVITeJ'IeM, npoaasLIOM, yI'IOJ'IHOMO‘-IeHHOl7| opraHmaaumeﬁ
U1 ynonmHOMOYEHHbIM nHamnBuayanbHbIM npeanpuHuMmaTenem, I/IMI'IOpTepOM).

OpOHOBPEMEHHO C YO0BMNETBOPEHMEM UCKa, NPeAbsSBNEHHOro 0bLLecTBeHHbIM 06benHeHeM NoTpedbutenei (1x
accouuaument, Colo30M), opraHamy MECTHOTO CamoynpaBrieHUsl B UHTepecax HeonpeaeneHHoro kpyra
notpeburtenewn, cya NpUHMMaeT pelleHne 0 BO3MeLLEeHNM 06LecTBEHHOMY 0bbeanHeHNo noTpebutenen (ux
accoumaumu, coray), opraHam MecTHOro CamMoynpaBreHNst BCEX NMOHECEHHbIX MO Aeny cyaebHbIX n3aepxek, a
TaKkKe MHbIX BO3HUKLLNX A0 06palleHunsi B CyA U CBSI3aHHbIX C paCCMOTPEHMEM Aerna HeobXoAMMbIX pacxodoB, B
TOM YuMCIie pacxodoB Ha NPOBeAEHNEe HE3AaBUCUMO SKCMEPTU3bI B Cryvae BbISIBIIEHWS B pe3ynbTaTe NpoBeAeHUs
TaKom aKCnepTu3bl HapyLleHnsa obasaTtenbHbix TpeboBaHMI K ToBapaMm (paboTam, ycryram).

Mpe3naeHT
Poccuiickon Pepepaunmn

B. EnbuuH



