MAMSTKA ABOHEHTY
0 cucTeMe o0ecreYeHusl BbI30Ba IKCTPEHHBIX OMEPATHBHBIX CJIY:KO MO
eIUHOMY HoMepy «112»

Henu cozoanusn cucmemur-112

OCHOBHBEIMH LeJIIMHU co3maHugd cucrtembl-112 B Poccuiickon
denepalviu SABISIOTCS:

- OpTraHM3aIUs BEI30BA SKCTPEHHBIX ONEPATUBHBIX CITYKO MO MIPUHITUITY
«OJHOTO OKHAay;

- OopraHu3amnys KOMIUIEKCA Mep, OOeCIeUnBAIINX YCKOPEHHUE
pearupoBaHus U YJIYUYIIEHHUE B3aUMOJICUCTBUS SKCTPEHHBIX OIMEPATUBHBIX
CIIy’0 P BBI30BaX (COOOIICHUSX O MPOUCIIECTBUIX );

- peanu3anys TpeOOBaHMI rapMOHHM3AIIMN CITOCO0a BBI30BA SKCTPEHHBIX
omnepaTUBHBIX Ccayk0 B Poccuiickoit ®enepanuu C 3aKOHOJAATEIHLCTBOM
EBponeinickoro coro3a.

Ha3nauenue cucmemot-112

Cucrema-112 npegnazHaueHa uisi UHGOPMAIIMOHHOTO OOECTICUCHHUS
CAUHBIX JIEKYPHO-IUCIIETUEPCKUX CIYKO MYHUIIMITAIBHBIX 00Opa30BaHUM U
JUISL PEIICHUS CIEAYIOIUX OCHOBHBIX 3a1a4:

- mpueM 1o HoMepy «112» BbI30BOB (COOOIIEHUI O MPOUCIIECTBUSX);

- IOJIy4YEHHUE OT OINepaTopa CBSI3U CBEICHUI O MECTOHAXOXJACHUH JIULIA,
oOpartuBmierocs mo HoMmepy «112», u (unu) aOOHEHTCKOrO YCTpPOMCTBa, C
KOTOPOTO OBLI OCYILECTBJIEH BBI30B (COOOIIEHUE O MPOUCIISCTBUM), a TAKKE
WHBIX JaHHBIX, HEOOXOJUMBIX ISl 0OECIEYeHHUs pearupoBaHUsS MO BBI3ZOBY
(COOOIIEHHIO O TPOUCILIECTBHH);

- aHaJIM3 MOCTyNnaroel HOPMAIHK O TPOUCIIECTBUH;

- HampaBJieHHe WH(OpPMAIUU O TPOUCIIECTBUSAX, B TOM YHCII€ BHI30BOB
(cooOmmieHnii O MPOUCHIECTBUAX), B JEKYPHO-IHUCIIETUEPCKUE CITYKObI
AKCTPEHHBIX OMEPATUBHBIX CIIY’)KO B COOTBETCTBUU C MX KOMIIETEHIIUEH IS
OpraHU3alliy SKCTPEHHOTO PearupoBaHus;

- o0ecrnieyeHre NUCTAHIIMOHHON TICUXOJOTHYECKON TOMIIEPIKKHU JIMILY,
oOpatuBIeMycs o Homepy «112»;

- aBTOMATUYECKOE BOCCTAHOBJIEHUE COCAMHEHUS C MOJIb30BATEIBCKUM
(OKOHEYHBIM) 00OpYJOBaHUEM JHUIA, oOpaTuBILIerocss mo Homepy «112», B
CJIyyae BHE3AIMHOTO MIPEPhIBAaHUSI COSTUHEHUS;

- perucTpanus BCeX BXOASANIUX M UCXOJISIIUX BBI30BOB (COOOIIECHUM O
MPOUCIIECTBUSX) IO HOMEPY «112»;

- BeaeHue 0a3pl  JAHHBIX 00 OCHOBHBIX  XapaKTEPUCTHUKAX
MPOUCIIIECTBUM, O Hadaje, 3aBeplUICHUH U 00 OCHOBHBIX pe3yJbTaTax
DKCTPEHHOTO pEarupoBaHUS Ha TIOJTYYCHHBIE BBI3OBBI (COOOIIEHUS O
MPOUCIIECTBUSIX);

- BO3MOKHOCThH TIpH€Ma BBI30BOB (COOOIICHUI O MPOUCIIECTBUAX) HA
WHOCTPAHHBIX SI3bIKaX.



Umo maxoe nomep «112»?

HecuacTHbpie ciayyan MOTYyT NpPOM30HTH B JIOOOM MeCTe, B JH000€
BpeMsi. OJTO MOXKET CIYyYHUTBhCS C BaMH, KOTJa BBl IEPEMEIIAECTECH IIO
Poccuiickoit ®denepanun u ctpanam EBponeiickoro Coro3a uiaM HaXOAUTECh
noMa. B ciyyae ecny Bbl MOMAlyd B AKCTPEHHYK) CHUTYAIUIO0, WM CTalld
CBUJIETEJIEM aBapHHy, MOXkKapa, XUIIECHUs, Bbl MOKETE MO3BOHUTH MO HOMEPY
«112», 9T00BI COOOITUTE O TTpodIEME.

B Poccun nomep «112» sBnsieTcss eIMHBIM HOMEPOM BBI30Ba CIIYXKO
AKCTPEHHOTO pearupoOBaHUSI:

- II0’KapHOM OXPaHBI;

- pearupoBaHusl B YpE3BbIYANHBIX CUTYAIUSX;

- MIOJIUIIUY;

- CKOpOY MEIUIIMHCKOM IMOMOIIIY;

- aBapUIHOM CITY»KOBI Fa30BOM CETH;

- KAHTUTEPPOPY.

Homep «112» noctynen OecruiaTHO Kak ¢ (UKCUPOBAHHBIX, TaK H
MOOWJIbHBIX TeJIe(OHOB, B TOM YHCJI€ M C OOIIECTBEHHBIX TeIePOHOB-
apromatoB. Homep «112» He 3aMeHsET CYIIECTBYIOIIME HOMEpa CIyxO
HSKCTPEHHOTO PEarupoBaHUs, Bbl TAKXKE MOXKETE€ 3BOHUTH IO HoMmepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Takxe ABISIETCA €IUHBIM
€BpPONEHCKUM HOMEPOM TesiepoHA IKCTPEHHOUM MTOMOIIH, TOCTYITHBIM Ha BCEH
teppuropun EBpomnetickoro Coroza (EC), 6ecruiatho.

Kozoa eévt mosceme nozeonumo no nomepy «112»?

Homep «l112» B Poccum npenHasHayeH [Jis WCHOJb30BAaHHUS B
SKCTPEHHBIX CHUTYyalUsX W JJISI TOJYYEHHs KOHCYJbTAIMH IO BOIpOCaM
0€30MacHOCTH 1 CITOCO0aM 3aIIUThI OT YPE3BbIUAWHBIX CUTYAIUH.

Ecnu y Bac BO3HUKIA DKCTpEHHAash CUTyallusi WM MpodiiemMa, Korja
TpeOyeTcs: HeMe JICHHAs! TOMOIITb CITYK0 SKCTPEHHOTO PEarnpoOBaHUS:

- IO’KapPHOM OXPAHBI;

- pearupoBaHus B YpE3BbIYANHBIX CUTYAIUSX;

- MIOJIULINY;

- CKOpOM MEIUIIMHCKOW MOMOIIIH;

- aBapuHHOM CITy>KObI Ta30BOM CETH;

- KAHTUTEPPOP».

[IpocTto Habepute HOMEp «112» 1 BaM npuayT Ha moMoIls. He 3BoHUTE
no HoMmepy «112» B ciayyasx MoJiydeHHs CIPaBOYHON WMH(MOpPMAIMU WHOTO
XapakTepa, KpoOMe SKCTPEHHOW curyauuu. J[s 3Toro ecth Apyrue Homepa
TenedOHOB, CAMOCTOSITEIPHO HAWIUTE UX B TEIC(POHHBIX CIPABOYHUKAX HIIN
uHTepHeTe. JleTel Takke HYKHO YYUTh, B KAKUX CIIy4asiXx U KaK 3BOHUTH IO
HoMepy «112». Jletm nomxkHbl 3HaTh, 4TO HOMeEp «l12» mpegHazHaueH
TOJNBKO [JIl SKCTPEHHOrO WucCHojib30BaHuA. [lomHUTE, 4YTO Jaxe mpu
orcyrctBuM SIM-kapmer 6 menegone, b1 Modceme 00360HUMBCSA NO HOMEDY



«112». Ilosmomy He oOasaiime Oemsam menegporn O uep. Huxoeoa wne
ucnoav3yume Homep «112» ons nposepku pabomol meneghona.

Umo 6wl 00.151cHbI Oentamb, K020a no36oHume no nomepy «112»?

Coxpansiite crnokoiicTBue u roBopute sicHo. CooOiuTe omneparopy
cucteMbl-112, kakas y Bac nmpoOnema, TpeOyromas HEMEIJIEHHOTO
pearupoBaHuUsL:

- II0’KapHOM OXPaHBI;

- pearupoBaHusl B YpE3BbIYANHBIX CUTYAIUSX;

- MIOJIUIIUY;

- CKOPOM MEIUIIMHCKOW MOMOIIIH;

- aBapUHHOM CITy>KObI Ta30BOM CETH;

- K AHTUTEPPODPY.

Oneparop NONPOCUT Bac OTBETUTh HA HEKOTOPBIE BOIPOCHL. Bbl
JOJDKHBI OTBETHTh Ha BCE BOIPOCHI, TJaBHOE OyabTe€ CHOKOWHBI. Bam
o0s13aTeNIbHO MPUAYT HA oMoIbL. He Bemaiite TpyOKy, Toka oneparop Oyaet
3a/1aBaTh BaM BOMPOCHI WJIM CKAXET «KAUTE», «OCTAaBAUTECh HAa JIMHUNY.
Coo01uTe 0 XapakTepe Balllero BhI30Ba (HY)KHaA MOXapHas oxpaHa, Ciryxoa
pearupoBaHus B UPE3BbIYANHBIX CUTyalUsIX, MOJULHUSA, CKOpAasi MEIULINHCKAS
MOMOIIlb, aBapuiiHas CIIy>KObl Ta30BOM CETH WM CIyx)0a «AHTUTEppOp), a
TaKke 0 Mecte nmpouciiecTBrs. Camoe riaBHOE 3TO MecTo mpouciinecTBus (!).
BynbTe rOoTOBBI OTBEUATh HA BOIPOCHI OINEpaTopa AeTanbHO. B omacHoOM ajist
JKU3HU CUTYyallUM, orepatop OyAeT MpoJoJKaTh 3aJaBaTh BOMPOCHI, B TO
BpeMsl KaK CHyKObl SKCTPEHHOTO pearupoBaHUs OTIPABITCS K MECTY
MPOUCIIECTBHUS.

B 3aBHUCMMOCTH OT JKCTpPEHHOM CHUTyallMM BaM 3aJaJlyT THUIIOBbIE
BOIIPOCHI:

- TOYHBIA aJpec MeCcTa MPOUCIIECTBUS W/UIU PUMEPHBIE OPUEHTHUPBHI,
CXeMy mpoe3ga K MECTY MTPOUCIIECTBHS;

- KOHTAKTHBIN HOMEp TenedoHa;

- Baie (pamminio, UMsi, OTIYECTBO;

- IOAPOOHYI0 HHGOPMAIIUIO O IPOUCIIIECTBUH.

Cnyx0y TOXXapHOW OXpaHbl CJIEAYEeT BBI3bIBATH MPHU OJIHOM TOJBKO
MOJAO3PEHUHU, YTO T/IE-TO MaxXHET ABIMOM WM pa3BuBaeTcs Mmiams. [lpu
COOOIIIEHUH O TOXKape, HEOOXOAMMO CKa3aTh, YTO B OMACHOCTU HAaXOJATCS
JOOM W UMEITCAd JU  omacHble BemecTBa. [lokapHol — ciykOoi
MPEAYCMOTPEH BBIE3]] M0 HESICHBIM, OIIMOOYHBIM Moa03peHusIM. He Goiitech
1 He 0EeCOKONTECh BBI3BIBATh UX, MO BAaIlleMy MHEHHIO, 3psl — 3TO UX paboTa
Y CIIACEHUE BAIIEH )KU3HU TOXKE.

Ecnu BBl OKazaMch CBHUIETEIEM WM OYEBULIEM MPECTYIUICHHUS,
aAMUHUCTPATUBHOTO MPABOHAPYILICHHS, WM OHO COBEPIIAETCS Ha BaIIUX
rJa3ax, BaM HEOOXOIUMO:

- BHUMATEJIbHO 3aIIOMHUTH IPUMETHI 3JI0YMBIIIJIEHHUKA (POCT, OJeXK A,
00yBb, XapaKTePHbIE IPUMETHI);



- KaK MOKHO OBICTpee TT03BOHUTH ¢ Oymrpkaiimero tenedoHa, Tenedona-
aBToMaTa WU coToBoro TtenedoHa mo HoMepy «112» (Bo Bcex ciayyasx
3BOHOK O€cCIUIaTHBIA) M COOOIIMTh O COBEPIICHHOM MPECTYIJICHUU
(mpaBoHapyllleHUs) €  TOYHBIM  YKa3aHHEeM  BHAAQ  NPECTYIUICHUS
(MpaBOHApyIlIEHUS ), BPEMEHH, MECTa, MPUMET 3JI0YMBIIIJICHHUKA U B KaKOM
HaIpaBJICHUHU OH CKPBLICS;

-  TIpU  HEOOXOJUMOCTH  OKa3aTh  MOCTpaJaBUIEeMy  MEPBYIO
MEUITMHCKYIO0 TIOMOIIb. J{0KIaThCsl Hapsaa MOJIUINH, €Ie pa3 HAallOMHUTh
UM BHUJ TPECTYIUICHUS (MPaBOHAPYIIEHUS), BpPEMs, MECTO, IPUMETHI
3JIOYMBITIUICHHAKAa W B KaKOM HallpaBJICHUM OH CKpbUICA. Eciu B 3TOM
y4acTBYeT TPAHCIOPTHOE CPEICTBO, COOOIIUTE, IBET, TOJ BBITYCKa, MAPKY
aBTOMOOWJIS ¥ B KAKOM HATPABJIICHUH OHO JIBIKETCS, €CITH 3TO BO3ZMOXHO.

- €Cli BBl WM Ballli 3HAKOMBIE pacmoJyiaraloT HWHQpoOpManuen o
TOTOBAIIMXCS ~ MPECTYIJICHUSAX,  MECTOHAXOXICHUM  CKPBIBAIOIIUXCS
MPECTYITHUKOB, MECTaX XpaHEHUS HApPKOTUKOB, OPYXHs, OOCIPHUIIACOB,
B3PBIBUATHIX BEILIECTB U B3PBIBHBIX YCTPOUCTB U T.II., TO BBl MOXKETE MEepeaTh
€€ Ha YCIIOBUSIX aHOHUMHOCTH 10 HOMEpY «112».

- IpY HEOOXOAMMOCTH MOKETE OCTaBUTh CBOM KOHTaKTHbIE TeJe(OHBI,
JUTSL TOTO YTOOBI C BAMU CBA3AIMCHh COTPYTHUKH COOTBETCTBYIOIIUX CITYXKO.

Ecnu BBl BbI3bIBaETE CKOPYIO MTOMOIIb, TO OY/IbTE€ TOTOBBI OTBETUTH Ha
HEKOTOPBIE BOIPOCHI O TIAITUEHTE WIJIH ITOCTPATABIIEM:

- HoMep TenedoHa, ¢ KOTOPOro 3BOHUTE (3TOT HEOOXOIUMO B CIydasix
pa3beIUHEHUS 3BOHKA, YTOOBI CBS3AaThCS C BBI3BHIBAIONIMM W YTOYHUTH
uH(OPMAITHIO, KOTOPYIO HE YCTICIIH 3aITUCaTh);

- 110J1 OOJILHOTO;

- IPUOIU3UTENBHBIA BO3PACT;

- YTO CITyYUJIOCH;

- KOTJIa CJIyYHJIOCH;

- KaKue MPOSIBICHUS 3aCTaBUIIN BBI3BATh «CKOPYIO»;

- YTO BBI IIPEANIPUHSIIY;

- aapec, T1e HaXoauTcs 00abHOM (B CiTydasx HaXOXAeHUs 00JILHOTO Ha
yJIuile, HeOOXOJAMMO yKa3aTh YETKHE OPHEHTHPHI; B CIIy4asX BbI30Ba Ha
KBapTUPy YyKa3aTh: MECTO OJmKailliero 3aes3a K JOMY, HOMEp MOIbe3a,
aTa)ka, KOJOBOIO 3aMKa);

- (hamuHrO, MMS1, OTYECTBO BBHI3BIBAIOIIETO.

YeTkne W TOJNIHBIE OTBETHl Ha JaHHBIC BOMPOCHI MOMOTYT OpwHraje
«CKOpOI» ObICTpee mpuexaTh K O0JLHOMY WM mocTpaaaBiiemy. [locie Toro
KaK Balll BEI30B IMepeAaayT B CIyKO0y ckopoi momomu gucrterdep «03» cam
pemnmT, KaKyr Opuraay K BaM HanmpaBuTh. Ha MHOTHX MOACTAHIMAX TTOMHMO
JUHEHHBIX OpUTaj CyIIECTBYIOT CICIMAIM3UPOBAHHBIE OpUTAIbl. DTO MOXKET
OBITh: KapAHOJOTUYECKas, TeAUaTpUIeCcKas, MCUXuaTpuieckas Opurana u T.
1. Jlnst Toro uto6 mucnerdepy ObLIO Tpoile pa3oOpaThCs KaKOi CIeHaIUCT
HYKEH 10 KOHKPETHO BallleMy BBI30BY, HAJI0 YETKO M TIPABUIIHLHO COOOIIATH O
cayuuBiemcs. Jlaxxe B ciydam JOpPOKHO-TPAHCIIOPTHOTO TMPOMUCIIECTBUS
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(UTII) obs3aTenbHO HANO yKa3aTh, MIPUMEPHOE KOJIMYECTBO MOCTPAIaBIIUX,
ecTb JIM CPeau MOCTPaJaBIIMX AETU WM HET, KAKOBA TKECTb COCTOSHUS
YYaCTHHUKOB aBapud U T.1. Eciu, 4T0-1ub0 mpou301uIIo ¢ BaMy WU BalIMMU
3HAKOMBIMH, Y BaC UMEETCA TPAHCIOPT M COCTOSHUE OOJIBHOTO MO3BOJISET
CaMOCTOSITENIbHO JA00paThcsl A0 OJHM3JIEKAIIEro CTalioHapa, TO Bbl MOXKETE
3TO cleNaTh, HE NOKUAASICh Npue3aa Opuralsl ckopoil momomu. B mrobom
CTallMOHape ropoja Bac mpumMyT M OKaXyT NEpBYIO MOMOIIb, a IIpHU
HEOOXOJMMOCTH TOCHUTANU3UPYIOT. JI106ast nomonHuTenbHass WHQOpMAIHs
00 SKCTPEHHON CUTYyallMH MIOMOKET OTIPAaBUTh COOTBETCTBYIOIIUE CIYXKOBI U
000pyZ0BaHUE K MECTY IPOUCILIECTBUSL.

Hexomopuie 3anpemut no nomepy «112»

Hukorna ne nenaiite mpoOHBIN BbI30B MO HOMmepy «112». IIpoOHble
3BOHKHM 3aHUMAIOT oneparopa u tenedonnsie auHun. B Cucteme-112 Bcerna
JOJIKHBI OBITH CBOOO/IHBIE IMHUM JIOCTYITHBIE JUISl JIFOJIEH, KOTOpPbIE 3BOHST 110
DKCTPEHHBIM CUTYaLHsIM.

Ecnu Bbl ciydaitHo mo3BoHuin B Cuctemy-112, He Bemiaiite TpyOKy,
IyCTh OINEpaTop 3HAET, 4YTO Bbl Ciay4ailHO HaOpanu Homep. [Ipm Habope
Homepa «112» Cucrtema-112 Bwiaer omeparopy, Kak HoMmep TesnedoHa, ¢
KOTOpOT0 OB BBI30B, TAaK U MECTOHAXOXACHUE TenedoHa.

B cnyuasx, xorma 3BoHOK Obul cOpornen, omeparop Cuctemsi-112,
OyZeT mbITaTbCsi BaM MEPE3BOHUTH ISl MPOBEPKH, €CTh JIM 3KCTPEHHAas
cutyauus. K coxaleHuto, OOJBIIMHCTBO BEWAIOT TPYyOKY, U BBI3OB
CTAHOBUTCS JIO)KHBIM, Ha YTO TPATATCA LEHHBIE CUJIBI U CPEACTBA, KOTOPHIE
MOTYT OBITh HY>KHBI B JPYTOM MECTE.

112 SMS-cepeuc

112 SMS-cepBuc 03BOISIET TIYXUM, TITYXOHEMBIM U CITA00CIBIIIAIINM
oM oTIpaBuTh SMS—coobmenune B Cuctemy-112 nnst ero nanpHeHIie
00pabOTKH U TOCTAaBKU B CITY>KObI 9KCTPEHHOTO PEarupOBaHUS:

* I0KapHOM OXPaHbl;

* MOJIULINHY;

* CKOPOM MEIUIIMHCKOMW IMOMOIIIY;

* aBapuiHOM CITy>KOBbI Ta30BOM CETH;

* crlacaTtelici;

* KAHTUTEPPODP».

Jlns ynoOctBa oOIIeHUSs, Jydllle cpa3y yKa3aTh B COOOIIEHUM Ha
OTCYTCTBUE BO3MOKHOCTU MPHUHATH OOBIYHBIA 3BOHOK (HamMcaB — s TITyXOH
WJIU 51 HEMOM U T.J.), YTO COKpATUT BpeMmsi npuema Bariero cooOiienus, T.K. B
npoTuBHOM ciydae omeparop Cucrempi-112 moayuuB  cooOlieHwue,
nocrapaerca Bam nepe3BoHuTh. bynere rotoBel Kk TOMy, uTO Bawm
noTpedyercsl yka3aTh 4YTO CIYyYMJIOCh, aJIpeC BaIller0 MECTOHAXOXKICHUS,
Bamu ®amunuio Mms OTuecTBO U o1 pOXKICHUS.



CyliecTByIOT OrpaHUYEHUs Ha HCHOJIb30BaHWE SMS—TexHonorud u
BCE I0JIb30BATEIN CaMH JIOJDKHBI 3HATh 3TU yclioBUs. Eciu Bbl B cOCTOSIHUU
c/ieNiaTh FOJIOCOBOM 3BOHOK Ha HOMep « 112y, nydiiie caenaite 3To.

IHomnume!

B HekoTOpbIX 4pe3BBIYAWHBIX CHUTyallUsIX TpedyeTcss Oojiee OJHOM
CIIy’)kObl 3KCTPEHHOI'O pearupoBaHusi (MOXKAapHOH, CKOpPOH TIOMOIIM U
nosmuun). CooOure oneparopy cucteMsl-112, kakas ciy:x0a pearupoBaHus
HeoOxoaMMa B cpodHOM mopsiake. Hampumep, aBTokatactpoda ¢ cepbe3HOi
TpaBMOM, MOTPEOyeT CKOpPOM MOMOIIM M MOJUUMHU. bousbllie BCero HyKHa
MallMHa CKOpPOH TOMOIIM, YTOOBI CPOYHO Pa3odpaThbCs C MOTEPIEBIINM.
Coo0bmuTe omeparopy, 4To TpedyeTcs ckopas momoins. Cucrema-112 nmeer
OpsIMyIO CBSI3b CO BCEMH OJKCTPEHHBIMH CIyX0amMH, ¥ B Ciyd4ae
HEOOXOJUMOCTU TepefaeT UM BCHO HHQPOPMALUI0 JJi1  OpraHU3alUU
HEMEJIEHHOTO pearupoBaHusl.



