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Mocksa

O6 yrBepikenin MEeTORMMECKIX PEKOMEHAALMIT 10 OPTANA3ANNIH TpoNecca
OXA3AHUSL HCHXONOL0- (AT OXHHECKOI, METOAMYECKOH M KOHCY ILTATHBHON NOMOoIH
POXHTENSIM (3AKOHHBIM HPECTABATENM) éTei, 4 TAKIKE IPaNKIAHAM, JeTAIOU M
NPHHSTL HA BOCHHTAHKE B CBOYW CeMBH JleTeld, OCTABIHXCSI Ges momeuenus

ponuTesei ‘

B coorBerctBum ¢ KOHTpoNBHOM roukoi 2.1.8. mnaHa MepoIpHATHH
(enepansroro mpoexta «Iloanepiia cemel, MMEIOIMK AeTeH» HALMOHANLHOTO TIPOEKTa
«ObpazoBanue», yreepxaeHHoro npesuamymoMm Cosera mipu [Ipesupente Poccmiickoii
Qenepauyy M0 CTPATErMYECKOMY PAIBUTHIO U HAIIMOHANBHEIM HPOEKTaM (TIPOTOKOI
oT 24 nexabps 2018 r. Ne 16):

1. VrBeppuTh METORMUECKHe PeKOMEH/AIKH 110 OPraHH3aIiM IPOLECCa OKa3aHMs
NICHXONOTO-ITENATOrHYECKOH, METOJHICCKON M KOHCYJIBTaTHBHON IIOMOIIM pOIHUTENSM
(38KOHHBIM NPENCTABHTEINIM) JCTeH, & Taikoke TpaxuaHaM, OKeJAoIHM OPUHATH

Ha BOCIIUTAHUE B CROM CEMEBEH JICTEH, OCTABIUHXCS Ge3 roreyeHus! pozmreneifl.

2. KonTpois 3a HCITONHEHAEM HACTOSILET0 PACTIOPSDKEHUS OCTABILIIO 38 COOO0M,

3amecTuTess MuHHCTpA M.H. Paxosa

O yTepMISHAN METOAUIECKUX PEKOMEHTALIANT — 02




[Tpunoxenne

YTBEPXIEHDBI
pacnopspkeaneM Mununcreporsa |
npocserenust Poccniickolt Deneparyu ’
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MeToaHuecKNe PEROMERNANYIY 10 OPTraHu3a i MPOXecca OKAZAHMS MCHX0J10r0-
MEAArOrHYecKol, METONHIECKON M KONCYILTATHBHOW NOMOIIH POXUTE/ISM
(3aKOMHBLIM HPEACTABUTENSIM) JeTeH, a TalKe rpasmaanam, Keaalounm NpuHaTh
2 BOCHUTAHME B CBOX CEMbY JIeTeH, 0CTABIIAXCs (63 Monedenus poanresici

O yTBCPAACHHY METOANYCCKIX PEXOMERIBIMHE — 02



Hacrosin@e MeTONMYECKHe PEKOMEHJAIMM IO OpraHn3aluy IIporecca
OKa3aHUS. TCHXONOTO-[IEArOrHYecKoll, METOMMYIECKOH M  KOHCY/IHTaTUBHOM
TIOMOIIE POIUTENSAIM (3aKOHHBIM TPENCTABHTENAM) JHeTeH, a Takke rpaxiaHam,
JKENAIOTIM TIPHHATH Ha BOCIHTAHHE B CBOM CEMBM JeTeH, OCTABIIMXCH
Ge3 ToreveHys pofuTenell (1anee — METOIHUECKHE PEKOMEH Al ) pazpaboTaHbl
BO HCMOJHEHHe KOHTPONBHOM Touxy 2.1.8. murama MeporpusTuii (QeneparbHOTo
npoexra «[lommepxka ceMel, mMelomyx JeTei» HANMOHAIBHOTO IPOCKTA
«O6pazoBanue», YTBEPKICHHOIO IPE3HINYMOM Cosera npu Hpe31fmeﬁre
Poccuiickoit @emepalluil 0 CTPATErMYECKOMY PasBHTHIO W HAIMOHATLHBIM
npoekram (mpotokon ot 24 nexabps 2018 1. Ne 16).

HacTosmme MeTONHIECKAe PeKOMEHIAIMA HalpaBIeHEl Ha obccIedeHne
eMHBIX OPraHU3AIMOHHBIX YCIOBHH JUII OKa3aHMsA IICHXOJIOTO-IIE/IArOTUUECKOM,
METOMYECKOM W  KOHCYIBTATHBHOW  TIOMOINM  POJMTENIM  (3aKOHHBIM
IpeNcTaBUTENsIM)  JeTed, a TakKe TpaxaHaM, IKSNAIOIMM  NPHUHATE
Ha BOCIIMTAHME B CBOM CeMBY eTeH, ocTaBlmxcst Ge3 HonedeHus poguTene.

[TpuMenenye HACTOSIIMX PEKOMEHTAIMHA HE SABJACTCH TpeOoBaHuEM,
HOMJIEKAIMM ~ KOHTPOJIO  TIPH  [POBEJCHHH IPOBEPOK B  OpraHusaliix,
OCYLIECTRISIONAX ~ OKa3aH#e  TICHXONOTO-Tie/IarOriyeckol, METOAUIECKOM
¥ KOHCYNHFTATHBHON IOMOUIN POAUTEISIM (32KOHHBIM LIpeACTABHUTENAM) JIETeH,
a TaloKe TPAKAaHaM, XKeIaloUEM NPUHSTE Ha BOCIUTAHKE B CBOH CEMBH nertef,

OCTABIIAXCS Oe3 TIONeUeHns PojiuTeNneH, OpranamMu rocyZapCTBEHHOr0 KOHTPOIA

(Haz3opa).



1. TEPMWHDBI ¥ OIIPENEJTEHMSI

JUist menedl HACTOALIETO JOKyMEHTa IIpUMEHsieMble B HEM TEPMHHELL
U ONpEIeIeHHsST UMEIOT CIICYIONee 3HaueHye!

Yeayrn HCHXO0JOro-HeAarornecKo, MeToAMYecKkoi
H KOHCYJNbTATHBHON NOMOWIH (Jlanee — YCIyrd) —  YCIOYIH, OKAa3nIBaeMEBIe
monydarensiM  (popuTensM  (3aKOHHBIM —NPEACTaBHTENAM) JAETeH, a  Takke
IpaxKaHaM, SKeJIArOIM IIPUHSATE Ha BOCHHTAHHE B CBOM CEMBH JETEH,
ocTapuMxca 0Oe3 IoedeHus pojurened) (nanee — pPOXUTENH) O BOIPOCAM
o0ydeHns ¥ BOCIUTAHU peOeHKa. Y CIyra 0Kas3hBaeTCd KaKk OJHOKpaTHad IIOMOIIb
nojtyyaresiio, B (OpMe KOHCYJNBTHPOBAHWSL 1O BOZHHKIIMM  BOIIPOCAM
MPOJIOIDKUTENBHOCTEI0 He MeHee 45 munyT. KoHKperHoe comepikanue yCIyTH
(ncuxonoruueckasi, IIeIaroruyecKkas, MeTordeckas, KOHCYJIGTATHBHAS ITOMOIIb)
OTpeeNIeTCs Tiph OOPALLCHHHN 33 MOTYyYeHHeM YCIIyTH, HCXOIs U3 MOTpeOHOCTEH
o0paTHBILIErOCs IpakIaHIHA.

OCHOBHOH IENBI0 0KA3AHUS YCIYT POAUTENSIM SBISIETCS CO3NAHKE YCIOBUM
IVl TIOBLIIUEHMS KOMIIETEHTHOCTH pojuTeNcit nereif B Bompocax o6pasoBaHus
W BOCTIUTaHK.

Denepanbubli nopTan HHPOPMANMOHHO-NPOCBETHTE/IHLCKOH
nopepxKy poxurened (mamee — dQenepansHplil nopran) — HHGOPMALMOHHELHR
MOpTaji, HANpaBieHHEH Ha OoxasaHue WHGOPMALUOHHO-TIPOCBETUTENECKOM,
METOAMYECKON 1 KOHCYJIHTAITHOHHON NOJAEPKKH POAUTENSIM AeTeld, B TOM YHUC/e
B BO3pacre JIO Tpex JeT 110 BompocaMm 00pasoBaHHS M BOCIHTAaHMS,
ofecrieynBalomil  B3amMmoJeiicTBHe  pojHTeNell ¢ 00pa3oBaTEIBHBIME
OpraHM3alMsIMK, OpTaHW3aLMIMHE, OKA3LIBAIOIUMK  YCIYTH  METOJHYECKOH,
KOHCYIBTAUOHHON W IICHXOJIOTO-HENarOTHUecKoil  IOMOINK  POJUTENSIM
U CIOCOGCTBYIOMUY (JOPMHPOBAHUIO POJUTEIBCKOTO COOOIIECTBAE.

Tlonyuarens ycayrd — poiureds (3aKOHHBII IpefcTaBHTeNb) peberka,
rpaskane, sKeJaomlie IPHHATE Ha BOCIIUTAHUE B CBOIO CEMBIO JIeTeH, OCTABIIAXCS
Oe3 momedeHds poldTeNiel, UMEIoHe NOTPeOHOCT: B MOMYYEHHUH IICHXOJIOro-

e JarOrHYecKo, METONHYECKOM U KOHCYJBTATHBHON TIOMOLIH



0 BOIPOCAaM oOpraHmzauuy o6pazoBaHus (BOCHMTAHMI M oOydeHus) pebeHka,
¢ LENLIO pellleHys BOBHUKIINX ITpo0ieM B pa3BUTHY, OOYUeHHH, BOCIMTAHMHI
U colpanusauny pebeHKa, NIpefOTBPalleHHs BO3MOXHEIX IpOoOJeM B OCBOCHHH
06pasoBaTebULIX IPOrPaMM U TINTAHHPOBAHHS COGCTBEHHBIX AEHCTBHI B ciyuae
X BO3HUKHOBEHMS, IONydYeHust WHOOpPMamud O COOCTBEHHBIX IIpaBax, IIPaBax
pebenxa B cdepe 0O0pasoBaHusL.

Cayx0a 0OKa3auus yCayr ICHXO0JOro-NeJarornvecKoi, MeTONUYCCKOi
H KONCYJILTATUBHON nomomu (manee — ciayxba) — CrpyKTypHOE MOJpPa3eNeHne
HEKOMMEPUECKOM OpraHM3alluy (fanee — OpPraHu3allid), CO3MAHHOE B IEJAX
OKa3aHWsd YCIyr monydyarensm yciayr. Moxer Gvite He 06ocoGieHHBIM JIHGO
060COBTEHHBIM, BKIIOYAS CTATyC (PUIIHATA.

Cruenmanuer cayxbeur (fajiee — CICIMANKHCT) — JUNO, NPHBICYEHHOE
ey k60 JUIs OKazaHus YCIIyr NOTY9IaTellio YCIyTH Ha OCHOBAHHH TPy I0BOI'0 JIHOO
IpaKIaHCKO-IIPaBOBOIO JOroBopa, o0nanarolee COOTBETCTBYIOIMMY 3HAHIAMY,
HaBBIKAMM, KOMIIETEHIMSAMH, MMEIOMee COOTBETCTBYIOMee oOpa3oBaHue, B TOM

qHCIIe NOTONHUTENBHOE TTPOPECCHOHANIBHOE 00pazoBaHue.



2. HOPAAOK OKAZAHMS YCIYT

B nocnaunu Pepepansaomy Cobpanuro Poccuiickoii demepanuu 1 mMapra
2018 roma Ilpesunenrom Poccuiickodt depepanuu B.B. IlyrunsiM B KagecTse
[JIABHOTO IPHOPHTETA TOCYIAPCTBEHHON HOIMTHKY OnpeJeNeHa AesTelTbHOCTb,
HamnpapIeHHas Ha «cOepekeHne JFOAEH, YMHOMXEHHE YelOBEYECKOro KaruTana
kak rrasporo GorarcrBa Poccum». Cpenu 3anaq CTOSIINX TIepel o0IecTBOM,
BBIICNIETCA — BOCIMTAHME TapMOHHYHO Pa3BUTON W COLUAIBHO OTBETCTBEHHON
NHYHOCTH Ha OCHOBE JyXOBHO-HPABCTBEHHBIX LEHHOCTell Hapojios Poccuickoit
deslepalliin, UCTOPUUECKHX ¥ HAIMOHAIBHO-KyIbTYPHBIX Tpajuluid. OTy 3anady
HEBO3MOXKHO PEIInTh 03 aKTHBHOTO Y4acTHs POIUTENEH.

Baxpeliias 3agaya I'OCYAapCTBEHHBEIX W OOIIECTBEHHBIX MHCTHUTYTOB
HA CPEIHECPOUHYIO TIEPCIeKTHBY — co3laHue dPdeKTHBHON MeXBENOMCTBEHHOH
CHCTEMBI POJUTENBECKOTO MPOCBEIIeHHs U ceMeifHoro BocnuTanus B Poccuiickon
denepamun (ykas [lpesunerra Pocculickolt ®enepamuu Ne 204 or 7 mas 2018
roxa).

B macrosimee Bpems pa3iIH4yHOIO POAA IOMOIUL AETSM, OCBAMBAIOLIIM
oOpa3zopaTeNpHble  TPOTPAMMEI,  OKa3LIBAETCs, OJHAKO HENb3sf IIPU3HATE,
YTO JOCTYNHOCTEH Tako# romomin obecriedeHa Ha Bcell Teppuropun Poccuitckon
Denepanny. PopuTeny, 3aKOHBEIE IPEACTABATEIH JETeH, 3a4acTyi0 OKa3hlBaroTCsA
JHIIEHBl  [ICHXOJIOrO-ITearoTHYeckoll, MeTOJHUecKoif W KOHCYJILTaTUBHOM
HIOMOIIY.

Oco60 HYXHAIOTCS B TCHXONOTO-NENAarorMyeckoi MOMOIIM CIEAYIOmNe
KATEerOpHH I'PazkJIaH:

POIUTENH feTeil JIOMKONBIOr0 BO3PACTa, HE MOCEINAOIIIE NCTCKIE CAIbl;

rpaxiaHe, JKENAlolye MPUHSTH HA BOCHMTAHME B CBOM CEMBU JIETCH,
ocTaBIIMXcs Ge3 MoneyeHus poauTenel;

POJUTENH, Ib¥ JETH HAXOMSTCA Ha CeMeHHOM 00ydeHuM;

ponureny jereil ¢ OB3 ¥ MHBAIMIHOCTHIO, B HEPBYIO OUepelb PaHHETO

BO3pacTa,




pOMUTENH, HYXKAAIOIHECs B MOMOINK [IPY BOCIIMTAHUU AeTed, MMEIOMUX
pa3nyvHbIe NPOOIEeMB] B IIOBS/ICHIH, PA3BUTHH, COLIMATH3AIINY.

Mopenu CHCTEMBI OKa3aHUs [OMOLIM PONUTENSIM B PETHOHE MOLYT OHITH
Pa3TUYHBI, HO WCXOIUTH OHH JOJDKHE! H3 HEOOXOQUMOCTH yILOB.l'.[eTBOpI/I'.I‘B cIpoc
poruTeneil  Ba  NCHXOJOrO-NIEMarorudeckylo  mOoMoms W obecrnednTsh
€e JIOCTYMHOCTh POHUTENSIM HE3aBUCHMO OT MeCTa NIPOXKHBAaHMsI, YPOBHS BIALCHUA
KOMIIBIOTEPHOM TEXHUKON, TEXHHICCKON OCHALICHHOCTH, HAJIMYUI BO3MOKHOCTH
OpTaHU30BaTh IIPHCMOTP 32 peOeHKOM Ha BpeMs ITOIy4YEeHUs! YCIYTH.

IToaromy HEOOX0IUMO pa3BUBATH JIACTaHIIMOHHBIE hopMBI
KOHCYJNBTHPOBAHHS, BBIC3THBIE KOHCYIBTAIINH Ha JIOM, OCOOSHHO B OTAAJCHHBIE
CeNbCKHe paffoHel; 00ECIIeYUTL BO3ZMOMKHOCTH O€CINIATHOTO NOJIyYEHHUs YCIIyr
ISt JIEOGOTO NHIIA, KOTOPOMY Takasi BO3MOIKHOCTE MapaHTHPOBaHa 3aKOHOM.

CucreMa  OxasaHHs  IIOMOUIM  JOJDKHA  OOECIleYMTh  IOBBHIIICHHE
KOMIIETCHTHOCTH pomMTeniell (3aKOHHEIX IpeicTaBuTeNied) AeTelt B BOIpoOcax
ofpazoBaHus ¥ BOCIIWTAHUS, NpaB poauTesefl W nered, w OBITL HalpaBjieHA Ha
IIpoTiaran;ly TNO3UTHBHOIO M OTBETCTBEHHOIO OTLIOBCTBa M MAaTEpPUHCTBA,
3HAYHUMOCTH POIUTEIBCKOTO IPOCBEIIEHHs, YKPeIJIeHWs MHCTUTYTa CEMbH U
IyXOBHO-HPaBCTBEHHBIX TPAIMUMHI CeMEHHEBIX OTHOLIEHUH.

Pemmte [JAHHYIO 33/a4y BO3MOXKHO TIPH Yy4YacTHW  OPraHHU3alii,
06eCIeunBAIOIIKNX KAYeCTBEHHEBIE YCIYTH B PaMKaX COOTBETCTBYIOIMX CIy k0.

CiyxOBl He OKa3bIBAIOT TIOMONIb HEIOCPEACTBEHHO METAM, M B Ciydae
ofpamieHns MMEHHO 3a TaKo¥ ITOMOIIBIO, CIHELMaldCThl CIYKOBl Pas3bACHAIOT
pOAMTENAM IIOPAAOK W YCIOBUA OKA3aHHA COOTBETCTBYIOLIETO BHIA ITOMOIIM
peGenKy, HaPaBJLIIOT B COOTBETCTRYIOIME OPraHu3alun.

[Ipy opranusamuu Ciyx0 NaHHOE YCIOBHE SIBISETCS MNPHHIUIHAILHO
BAKHBIM — I[TIONyHaTejieM YCIYIM SBISIOTCS MMEHHO pPOJIUTENH Y 3aKOHHBIE
npencTaBuTeNd. PeGeHox yCIyrn He I[oaydyaer, IIOMOLIs AETAM OKa3bIBAETCs
B paMKax OKaszaH#sl MHOTO Poja yciuyr. MaxkCUMajipHO BO3MOJKHOE BOBJICUEHHE
pebeHKa — 3TO ero IPHUCYTCTBHUE B X0/ OKA3aHMS YCIYIH, €CIIY MHBIM 00pa3zoM

HEBO3MOYKHO OCYIIECTBUTH TIPHCMOTP 3a HUM BO BpeMsI okazaHus yciyru. [lpu




3TOM CIYXOBl MOTYT CO3I@BATH YCJIOBHS IS KPATKOBPEMEHHOIO (Ha BpeMd
TTONIyJeHUs pojuTeneM (3aKOHHBIM [PENCTAaBUTENeM) YCIyrd) HpeOrIBanus
pebGeHKa 1 IPUCMOTpa 3a HiM. [IpucyTeTBHe peOeHKa He PEKOMEHYEeTTs, eClti 3T0
MOKET 3aTPYLHATS PeATH3AMIO PEKOMEHIAMH CTIEUANHCTd, 4 TakKe BO BPEMSI
0BCy X IeHHs. BONPOCOB, [IPUCYTCTBHE NPy OOCYXKIESHHH KOTOPHIX HEXeNaTenbHO
Ha OCHOBAHMY CHENH(QUKA TEpHOJia BO3PACTHOTO Pa3BHTH: peOeHKa W O APYIruM
00CTOATEILCTBAM.

Bomnpoc mpucyrcTBus pedeHKa IIpH OKa3aHHH YCIyTd pellaeTcs 3apaHee
poruTeneM (3akoHHLIM npencraBuTeneM) pebenka. CiyxOe peKOMEHIyeTcs
ofecrieunTh BO3MOJKHOCTH TpHCMOTpa 32 peOEHKOM XKak MHHHMYM JUI TeX
KATEropui#l  popuTencH M 3aKOHHBIX  [PEACTaBUTENEH, KTO, HCXONA
U3 0COOCHHOCTEN KU3HECHHOHN CHTYyaliiy, He MOKET CAEIaTh dTO CaMOCTOSITEIHHO.
B ciywae, ecnu pojurels (3aKOHHEIN ITPeACTABUTENB) MOCYMTAN IMPUCYTCTBUC
pebenka B X07¢ HONYyUEHHs YCIYIH HOIMYCTHMBIM, HO B XOIE OKa3aHHA yCHyTH
BBIACHMIIOCEH, UTO OHO HE)KeIaTeNbHO, cnyk0aM peKOMEHIYETCs WATH HaBCTPEeUy
1 CONCHCTBOBATE O0ECIEYCHHIO TIPHCMOTPA 38 PEOCHKOM.

VURTEIBAS, YTO CO3Jallle CAy» 6 MOXeT 0Ka3aThCs HOBBIM JUIsl KOHKPETHOU
MECTHOCTH SIBTICHWEM, OpraHu3anusam pPEKOMEHLyeTCs IIPOBENCHNUE
HOPMALIUOHHO-PA3HACHUTEIPHON JEATEHOCTH, HANPABICHHON Ha JOBEICHHE
no monyuaTenedl ycayr uHQOpMamEH 00 HX BO3MOXKHOCTAX OOpaIaTses
3a MOJIyYeHHEM YCIIYT B pa3iinyHoi dpopme (B COOTBETCTBHH ¢ 3aKOHONATETIECTBOM
Poccuiickoli ~ ®enepanuu). Ilupoxoe mudopMupoBanne  MNOTCHIHANBHBIX
Tony4aTeneii yeluyr ¢ UCIONb30BAHAEM PA3NUYHBIX MH(DOPMAMOHHEIX KaHAJIOB,
C TIOArOTOBKOM PA3BACHUTENBHBIX MATEPUATOB MOXKET YBEIHUIATE 3QPEKTUBHOCTE
paboThI Opragu3alui.

Oprasmsanys, B CcOCTaBe KOTOpoif cosjaercs ciyxba, 00eCHeUHBACT
pasMelleHHe JOKYMEHTOB, CBA3AHHBEIX ¢ paboTOH CiyxKOBI, a TakKe KOHTAKTHBIX
JAHHBIX CIYXKOEI, YCIOBUH OKa3ayua YCIyT, BKJtOYas KaXpoBhle, MAaTepUaIbHO-
TeXHIYECKHE, Pa3TNYHbIX BapHaHTOB (opMara OKasaHWs YCIyr (IpH HaNUYHAH)

v Apyryio HeoOxommMylo HH(QOpMAUHMIO HAa OQMIMATBHOM calite B CeTH




«uteprer» npu ero mamwuuy, Iud0 obecrieupBaeT CO3JAAHHE TAKOrO cairta
U1 pasMellenus ykazanHofl wrdopmarud. MoryT OBITH TaKKe IOATOTOBJICHbI
u  opopmieHBl MH(POPMALMOHHBIE CTEHIBI B I[OMEUIEHHHW OpPraHH3alNY,
IIOATOTOBNEHE pa3laTOUHbIE Matepuaisl ¢ HE(oOpMaundeil s Ioryuarenei
yCIIyT, COPMUPOBAHEL MOSCHUTEIBHBIE MATEPHANL! IS ponuTeied (3aKOHHBIX
npefcTaBUTENeH) JUIL  pasMelleHuMs Ha - calite, BKuOYas ~pa3sMeNICcHUe
C BO3MOXKHOCTLIO COXpaHeHHs WH(popMauuu ¢ caiita. PexoMeHIyeTcs ynensTsh
oco6oe BHEMAaHHE BoNpocaM HH(GOPMAIlHOHHOro obecnevenus.

Oprammsanus paboTel Ciyx0Bl ¢ WCHONB30BaHHEM HH(OPMAMOHHOMN
CHCTEMBl, MHTCIPUPOBaHHONW B (emepanbHBI mopral H obecneyuBaroNIeh
BO3MOJKHOCTH  OJIGKTPOHHOM  3allMCH IS TIONYYE€HHsS  YCIyr,  OIICHKH
TIPEeNOCTABIEHHBIX YCIIYT MONYYaTelsIMA MOXKET MOBEICUTL yHOOCTBO TOIyYaTeNel
yCIyr W COKPAaTHTh Uil HHUX OpPraHM3allMOHHBIe H3JEpXXKH B  CBA3U
¢ HeoOXOZUMOCTLIO BSHITIONHUTH PAA  NPOLENyp MM IONYYeHHS YCIYTH.
Wcnonp3oBagne CUCTEMBI  OyJ/I8T OCYLIECTBISITBCS IO  Mepe €€  BBOJA
B okcmyararuio. OpranusaldsM PEKOMEHIYeTCs y4acTBOBATL B JaHHOM
npolecce Mo Mepe COBEPIICHCTBOBAHKSA (QEeAEPATLHOrO MOPTAaa.

VunTEIBasg HEOOXOJUMOCTE O0ECTIeUnTh NOCTYITHOCTL YCIYIHd I BCEX
rpaxadH, CiayKObl 00ECIeYHBAIOT BO3MOXKHOCTE JUCTAHIIMOHHOIO IIOJNY4CHHUS
yenyry. JUist 5Toro peKoMeHAyeTes Kak oO0ecHeunTh HeoDXOAUMOe TEXHUYEeCKOoe
OCHAILIEHHE CITYKOEI, TaK U TIOCTPOUTH JAHHYIO paboTy ¢ yYETOM BO3MOXXHOCTH
BEIGOpA KaHANOB CBS3H, YHOOHBIX IUIL poxuTenci (3aKOHHBIX IIpeicTaBHTENel).
IIpu 5TOM HONYCKAeTCsl PEKOMEHI0BATh MM TOT WIIM HHON BEIOOD — HAIpUMeEp, IPU
HOJNIYUEHNH KOHCYIBTALMOHHON IOMOLIY BEIOOD CPECTB CBA3K MOXKET 0Ka3aThCs
He 3HAYMMBIM, a IPH JONYYCHMH IICHXOJOTO-IENarorHYeCcKOd MOMOUM MOXKET
PEKOMEHIOBATECS TaKO¥ KaHal CBA3M, KOTOpEIM obecrmeduBaer Iiepenady
BHJICON300paKECHUA B XOPOILIeM KayecTBe.

C (SHIN obecrieueHus nomyuaresnelt yciLyr IIOMOLIBIO
KBTH(DUIUPOBAHHBIX CITEIMANKCTOB CHy:KOBI MOTYT KakK NPUHUMATh TPakaan

Ha pa60‘ry HA OCHOBaHUM TPYILOBOrQ JOroBopa, TaKk W 3aKJIOUaTh IpaXKIaHCKO-
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OPABOBEIE  JOrOBOPEI 00  OKA3aHWM  YCIyr ¢  KBaTHQUIUPOBAHHBIMU
CTICIIMANHCTAMH.

3akirodeHue TPYHOBBIX JOTOBOPOB OCYIISCTBIISIETCSI B COOTBETCTBHH
¢ TpebOBaHEAME TDPYNOBOIO 3aKOHONATenbeTBAa., C  yueToM TOro  (akra,
9TO CNEHHUANINACT, HCXOAS M3 ero TPYIOBBIX (DYHKUHH, BBIIOJHAET TPYAOBEIE
O0A3aHHOCTH TO JIOJDKHOCTH KOHCYNBTANTa, IPEINCTABINETCS BAXKHONH — 3amaya
Guxcanmu  tpeGoBaHmi Kk kBambuKamuH  cremmanucroB,  JlOJDKHOCTS
KOHCyJbTaHTa caMa 1o cede, B OTIIMYUE OT, HapUMep, AOJDKHOCTENH YUHTEIs K
BOCHMTaTENs, He IPeAnojaraeT JOCTATOYHOrO W MCUCPIBIBAIONIErO OIHCAHUS
TpeOOBaHMY K KBATH(DHUKAIUU B TOM 00beMe, KOTophiil obecreunt Ob1 Tpebyemoe
Ka4eCcTBO yCuyr. B 9TOH CBA3U KBaTHM(PUKANHOHHEIE TPeOOBAHUSA PEKOMEHIYETCs
yTOYHATE, (QUKCHUpPYs B JIOKAJBHBIX HOPMATHBHBIX aKTaX OpraHu3alyu
U JIOIDKHOCTHBIX HHCTPYKLIMSIX pabOTHHKOB.

3aKIIoueHHe  TPaXKAaHCKO-TIPABOBBIX  HOTOBOPOB  OCYILIECTBIISCTCS
B COOTBETCTBUM C TPeOOBAHMAMH 3aKOHONATENLCTBA O 3aKyIIKax TOBapoB, pabor
u ycnyr. TpebosaHusd K KBaIMQUKALMH HCIOJNHHTEISL YCIYT PEKOMEHIYETCS
YYUTEIBATE B XOJI€ OCYINECTBIICHUs 3aKyNOYHOH NEATCALHOCTH M (QHKCHPOBATH
B 3aKJIIOYAEMbIX TPAKARHCKO-IIPABOBLIX HOTOBOPAX.

Bomnpocsl ormaTel Tpyna CHEUHAINCTOB PEIIArOTCsl OpraHp3anueil HUCXomas
u3 GpruHAHCOBBIX Bo3MOXHOCTeH. [Ipu Gpopmuposanum Gonma omiaTs Tpyua, Jubo
NP YCTAHOBIEGHMH CTOMMOCTH YCIYr IO IPakHaHCKO-IIPAaBOBLIM JIOIOBOPaM
PEKOMEHAYeTCs  YYMTLIBATL TOT (PakT, uTO OONBIIHHCTBO CHEUHATIHCTOB
B KAaueCTBE albTEPHATHUBHOTO BapuaHTa TPYJOYCTPOHWCTBA MOTYT paboTarh
B cucteMe o0mero o0pazoBaHuiL. JTO O3HAUYAET, YTO yPOBEHb 3apaboTHOH miaTh
B cucTteMe 0o0uiero o0pa3oBaHMs MOMKET CILY)KHTh OPHECHTHPOM, OTTAIKHBAsLCh
OT KOTOPOI'0 OpPraHy3aliusg MOxeT cHOpPMHPOBATE W NPEIIOKUTE CTICIUATIUCTAM
JOCTOHHBIR ypOBEHD OINIATEl TPYAQ, MO3BONAIOIINH MpUBIEUD I OKa3aHUs yCIyr

KBIM(QUIMPOBAHHBIX U BOCTPeOOBAHHBIX CIIEIMAIHCTOB.
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2.1. Cojepsranye W BHABLI YCIYT ICHX0JIOT0-Ne)ArOrHIecKoii, MeTOHY eCKolH

M KOHCYIbTATHBHOH nomoutd. Henesast aynuropus

Cogepxanue 060ro BUIA YCIYT COCTABIAET KOHCYIbTATMBHAS ITOMOILL
nonydareiasM ycnyrd. KoHCynpTaTWBHAs IoMoums (nanece - KOHcyﬁBTaum)
npeacTapisier co0oil YCTHYIO KOHCYJILTAUMIO B BUAE OTBETOB Ha BONIPOCEH,
KOTOPYIO IIPEJOCTABNsAeT KBATM(QUIUPOBAHHLIA CIENUAIUCT — KOHCYJIBTaHT,
CIeUaIUCT CaykO51, oOnafaromuil HeoOX0IUMEIMUA HABLIKAMY, KOMIICTSHIIAAMH,
o6pasoBanueM, B - TOM  HHCJIe  JOHOJHHUTEABHBIM  IPO(EeCCHOHANBHBIM
obpazopanueM. YerHAS KOHCYILTAlWs IIpejriojiaraeT BhIOOp Jroboro 3ampoca
TI0JIydaTesieM KOHCYJIBTAlli| B IIPeJiellaX BOIPOCOB 00pa3zoBaHus AeTeH, B PaMKax
[ICHXOJIOTO-TIGAArOTHYeCKOd, MeTOAUYECKod NMubO KOHCYJIBTATUBHON ITOMOLIH,
M TIOCTIEAYIOIIME OTBETE! KOHCYNBTAHTa HA BOIPOCH! NMONIYYaTe)iss KOHCYIbTallu.

Bonpockl ofpasoBaHust AeTell BIIIOHWAIOT B ce0A BOMPOCHI COXCPKAHUL
OOyUeHHs W BOCHUTAHMs JeTeH, peann3alii NpaB 1 3aKOHHEIX HHTEPECOB ICTeH,
BEIOOpa opMbI 0OpazoBanys M O0y4eHHs, W HHBIE BONPOCH], HEIIOCPEICTBEHHO
CBsI3aHHbIE ¢ 00Pa30BATENBHOT AEATENBHOCTEIO.

B ciaywae ecnM  3ampoc  IOy4arels KOHCYJNbTalMd  JCXKHT  BHE
0003HaYeHHEIX PaMOK (HarnpuMep, B X0/1¢ OKa3anus YCIAYI'H BBISCHSICTCS, YTO €CTh
MOTPeGHOCT B KOHCYNBTAUXH [0 BOMpPOCAM, HE CBS3aHHBIM ¢ 00pa3soBaHHeM
¥ BOCOMTaHHEeM JeTell), KOHCYNBTAHT JIOBOAMUT JO CBEIeHHUs I[OTydaTells
KOHCYIBTAIMN MH(DOPMALIKIO, YTO BOIPOC BBHIXOAUT 3a MpeJENbl OKAa3hIBAEMOM
KOHCYJIBTAIlMH, a TaloKe, IpPH HAIAYHM TAKOW BO3MOXHOCTH, NPENOCTaBILCT
KOHTAKTHYIO MH(OPMALMIO OPrafloB TOCYJAPCTBEHHON BIIACTH W OpTaHU3alLMi,
B KOTOpble MOXHO OOpaTUTBCS 3a IOMOIUBIO [0 JAAHHOMY BOIpOCY.
Pexomenyercs pasMecTATs HHPOPMALHUIO O KIIOYEBBIX OpraHaX W OpraHu3aluix
ny6unuHo Ha crenpe u B cern «MuTepuer» Ha caifte ciyxObl (MHQOpMALIO
0 KOHTaKTHEIX JIAHHLIX OpraHoB YIUpaBlieHHs 00pa30oBaHMEM, NPOKYpaTypEl,
KOMUCCHH TIO J€llaM HECOBEPUICHHOIETHUX M 3allUTe UX IIPaB, OPraHOB OIEKH
¥ TONEUUTEIILCTRA, OSCIIIATHLIX IOPHIHIECKUX KOHCYIbTalull Npy WX HaTuIu{

U T.IL).




11

Kowncynpranus npeanonaraer yernoe HHQOPMHAPOBAHHE MOTYIATEINS YCIYTH
IT0 MHTEPECYIOMUM €ro BoﬁpocaM, B PEeXKHUME B3aUMOACHCTBHUS C IOJIyuaTesieM,
KOTOPBIM BIPaBe YTOYHATh BOIPOCHI, 3a7aBATH BOTIPOCHI 1O CMEXHBIM TeMaM,
YTOYHSTH COIAEPIKaHNEe OTBETOB. '

B xone xoHCynBTALMM KOHCYILTAHT OKa3BIBAET HH(DOPMAIHOHHYIO ITOMOLIH
TIOJIy9aTe’I0 KOHCYABTAINH, HO HE BBIIONHICT 3a [OJIyYaTeIsl Te WIH HHBIE BHIbI
IeHcTBui (HampuMep, He 3amoiHseT GOPMbBl JOKYMEHTOB, XOTA MOXKET OKa3bIBATh
IIOMOIIL B HX 3allOJIHEHUH, He H3TOTABIIUBACT KOITHH HOKYMEHTOB VIS [IOJTYYATENSL
YCILYyTH, He BEJIET [1EPerOBOPOB ¢ TPETEUMU JIMLAMY OT UMEHH TTOJIydaTess YeIyTH,
HE NPEACTaBiseT WHATEPechl TOMyYaTelid YCIyTd B TOCYHapCTBEHHBIX OpraHax,
oprauzaiuax # T.aL). Ilpy HEoOXOIUMOCTH KOHCYIBTAHT MOXKET ITHCHBMEHHO
HAmpaBUTe Ha  ampec JIeKTPOHHOH IOYTHEl TONydYaTelnsd KOHCYJILTalUy
HeoOXoAuMble eMy HOPMAaTHBHO-IIPABOBHIE H METOIHYECKUE JOKYMEHTHI, a TakKe
CCBUIKM Ha 9JEeKTPOHHBIE pecypchl B ceTH «VIHTepHeT», Ha KOTOPHIX MONydYaTesh
YCIIyTH MOJKET IIOJIYYHTh HEOOXOAUMYIO HH(OPMALMIO. 3alluch Ha SJIEKTPOHHBIE
HOCHTEIM  HH()OpPMalMH, M[PefOCTaBICHHBlE IIOJNy4aTeleM KOHCYJILTAIlHH,
KOHCYNBTAaHTOM He ocyiuecTBiusercsi. KoHCynpTaHT HE TOTOBHT ITHCHMEHHBIH
OTBET Ha OOpallleHHe IIONydaTesns YCIYyTH, YCIyra IpPEeNOCTABIeTCS B YCTHOM
popme. KoHcynsTaHT —BIpaBe  OCYIICCTBUTE — PAaclledaTKy  HeoO0XOIUMOiL
uHpopMauEy Ha OyMakHOM HOCHTeNE UL IIONydareds YCIYrd B pasMepe
5 nuctos popmara A4, eciri GonbIne 00BEMEBl HE YCTAHOBIIECHB! CITY KOO0,

Bosmoxna  paspaborka  CTaHIAPTU3UPOBAHHLIX  BApHAHTOB  OTKA3a
KOHCYJIBTAHTA B BBEINOJHEHUM TE€X WIM HHBIX NEHCTBUMH, OTBETC Ha KOHKDPETHBIC
BOIIPOCHI,  KOTOPBIC  JKENAET  NONYYHUTh OT  KOHCYINBTAHTA  POJAUTENb.
Tax, KOHCYIBFTaHT OTKA3bIBACTCSI OTBETUTE HA BOTIPOC JIHO0 BHIIOIHUTE AeiiCTBHE,
B CJTyyasx, eClu:

- OTO MPOTUBOPEYHT 3aKOHOUATENLCTBY Poccuiickoit ®Dexepanumy,
HANPUMEP, 3alIpoC KOHCYABTAHTY NpelIoyaraeT HelpPaBOMEPHOE PACKpPBITHE
NEePCOHANBHBIX JAHHLIX HHBIX JHI, HHOH KoHQHAEeHIHANBHOW WHPOPMaMH

(nmpockba mpefoCTaBHTE aapec W TenepoH pomuTeNst apyroro pebeHka
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UL PELICHNS BO3HHKIIMX MEXAY HEThbMM IpodseM), 1160 3ampoc KOHCYJIHLTAHTY
TpeicTaBIeT CO00M BONPOC O HAMIYUINEM cIocobe BEITONHEHHS PORUTENIMU
JAeMicTBHH, KOTOpBIE SBISIOTCS HE3aKOHHBIMU (MPpochba IoCcoBETOBATH, KaKOM BHJ
TeJISCCHOTO HakazaHms Hawbolee MOIXOAUT B  CIOMHBIIEHCS cﬁ'ryaunu).
B nomoOHBIX ciaydasXx peKOMEHJIYETCsl, YTOOE! KOHCYIBTAHT PasbsICHIN (GakKt
BO3MOXKHOTO HApYIICEHS 3aKOHA ¥ NPEANIONKWI 3aKOHHBIM BapHaHT pelleHHsI
TIPOOIEME,

- 3TO BBIXOJHT 32 PaMKM COAEPKAHUs OKazhIBAeMOW YCIyru, Hampumep,
3aIIpOC KOHCYJIBTAHTY KacaeTcs BOIMOXKHOCTEH TMONyYeHHUs COLUATBEHOU IMTOMOIIH
pebenky, nposeleHus cyneOHOro mpoiecca ¢ ywactueM pebeHKa B KauecTBe
CBHIIETEJIS, CIIOPOB B PaMKax CEMEHHOr0 3aKOHOAATENBCTBA ¢ yUacTHeM peOeHka,
HOJNYyYCHUS alMMEHTOB Ha pe0OeHKa, PCINeHUsS BOIPOCOB OrpaHHYEHUs BHIBO32
pebeHKa 3a py0eX M WHBIMH TIOJOOHBIME OOCTOATENIECTBAMY, HE CBSI3AHHBIMH
¢ ofpasoBanueM peGeHKa, ACATEIBHOCTBIO IO €ro OO0YYSHHIO U BOCITHTAHUIO.
B nomoGubIX ciydasx peKOMEHAyeTCs, YTOOBI KOHCYIBTAHT pasbsICHII (aKT
MHOIO XapakTepa OKa3biBaeMOW IOMOLIM K ykas3ad Ha BO3MOXKHOCTH OOpaIleH s
C COOTBETCTBYIOIIEH MPOGIeMON K UHBIM CIICIHATUCTAM;

- 3TO BBIXOJHT 32 PAMKH JESTCIBHOCTH KOHCYJIBTaHTa B PaMKaX OKA3aHUS
YCIyr, OIIMCAHHOM B TOpPSIKE IIPEAOCTABJICHHA YCIAYT JbGO UHOM JOKyMEHTe
OpraHU3ally, HANpUMep, 3apoc KOHCYIbTAHTY COCTOUT B NMPOCEOE COCTABICHHS
s pojuTenedl pasIMuUHBIX JOKYMEHTOB (3amoyiHeHWe (opM 3asBleHUi,
IOArOTOBKA HCKOBBIX 3afBJICHMH, W T.II), B IpockOe IIPOBECTH OT UX HMEHH
IEepPEeroBOPEl ¢ TPEeTPUMHM JunaMu (yuuTensMu peOeHka, WHBEIMH), B MPOchOe
pacreyaraTh MOHOTPa(HIO O BOCIUTABMH AeTeil 1 6osee yaqoOGHOro IpodTeHHs
U TJL. B nmogobHeIx ciayyasx pexoMeHIyeTcs, YTOOBl KOHCYJIBTaHT pPa3bACHWII
[peensl OKa3aHusd NOMOIMM U NPEUIOKNI HHBIe BApHUAHTH PELICHHS BOIPOCOB,
KOTOPBIC BRIXOJAT 3 3TH [IPEHEINEbI.

IMomygarens ycnyrn BhnpaBe OCYLIECTBISITH ayiauo- JHOO BHACO3AIHCH
IPEIOCTaBICHHON eMy YCIyrd (Hampumep, IJis JIydIIero COXpaHeHus Bceel

IOJIyYeHHOH MH(pOPMALWHK), IIPH YCIOBHH TPEABAPUTEIBHOTO YBEIOMIICHUS
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KOHCYJILTaHTa 06 OCYU[ECTBICHHWH 3AlMCH, BEAEHUS 3AIMCH OTKPHITO W TaKuM
06pa3zoM, KOTOpHI He pPEIsITCTRYeT HIIM He 3aTpyAHseT OKa3aHue YCIyTH.
Crnyx6a me o6s3aHa peJIOCTaBISLTE 000y I0BaHHE U 00ECIIEYHBATE BO3MOKHOCTH
ISl OCYINECTBIEGHHS Takodl 3anucu (Halpumep, He obs3ana NpeJOCTaBIATh
BO3MOMCHOCTD IIOIKIIOYEHHS JIeKTPONPHOOPOB K IIEKTPOCETSIM, 1 T.11.).

IMonyuarens YCIyrd MOXKET KaK 0003HauMuTh TeMy CBOETO 3arpoca 3apanee,
B X0J€ INpeJBApPUTCINLHON 3arHMcH ¢ LENbIO NaIbHEHIIero moiydeHus YClyry,
Tak ¥ 00O3HAYMUTL TEMY CBOGIO 3aIIpoca HENOCPENCTBEHHO B MOMCHT Hadana
xoucynpranyn. Ciy:x6a B X0ONe 3aIMCH [T OKa3aHus yCIYTH MOXET MPEIJIONKHTD
0603HAUUTE TEMATHKY KOHCYJIBTAIMH JU1s Gonee 3 PEeKTUBHOrO OKa3aHus yCIyry,
ONHAKO He MOMKHa TpeGoBaTh MOAPOOHBIX ITHCBMEHHLIX IpeABapHTCIBHBIX
onHcaHuit pobneMnl. MoskeT TaxoKe SbITh IpeIoKel BRIOOp BH/ia KOHCYIbTallu
(TICHXOJIOTO-IEAATOTHYCCKas, MeTodecKas Jiubo KOHCYNLTAIMOHHAsA), OIHAKO
neisaTh  ero  o0s3aTeNbHBIM  DTAlNoOM  3aMHCH A IOJYyYeHHs:  yCIyrd
HE PEKOMEHJIyercs B CBSI3M ¢ TEM, YTO IOJIyYaTellb KOHCYIBTANHH HE o0s3aH
obnamath  kBannduiauped, 9roGbl  KBANHOHIMPOBATH  CBOIO pobieMy
KaK TPeOYIOLLYIO IICUXOJIOr0-11eHaroruuecKom, METOIHYECKOH
WIIH Kox—xcynm*auuom—xéﬁ NOMOIIM, M BIIPABE NPOCTO OOPATHTBCS C 3AIPOCOM
0 KOHCYJTBTAI{UH.

B 3aBUCHMOCTH OT NIPEIBAPUTEIHLHOrO 3aIpoca MoTydaTeNs yCIyry ciyxba
1o 0upaeT COOTBETCTBYIOLIEr0 MCHMONHATENS, CHIEeLaNlcTa. B cnyudae, eciu
B XOAE OKA3aHMs YCIyrH BLIACHAETCA HEOOXOMMMOCTH INpPHBJICUCHHS HHOTO
CHEMHANUCTA, 5TO OCYHMIECTBISIETCS [0 PEIIeHMIo ClyxXKOel B  IIpejenax
€€ BO3MOXKHOCTEH.

Koncynpraius oxaspiBaeTcs Kkak pasoBas yciyra. Ilomyudarens Bripase
obpaTUTHCs 3a CIEAYIOMIeH KoHCynbTauWed B ciydae, ecid y HETO BHOBB
BOZHWKIA Takas MoTpebHOCTS. PeKoMeHyeTcs, 9T00B BO3MOXKHOCTE 3aIMCH JUIA
TIOJTyueHHs KOHCYJLTAlKMK Oblla NpefocTaBieHa He IIO3[HEee YeM B TCUCHHC
10 mmed co JHS OCYIICCTBICHHS 3aIllMcH. Pexomenpyercs, yToOBI HMMeENach

BO3MOKHOCTL BEIGOPA BPEMEHH KOHCYJIBTAllMM, TIPU 9TOM IPEAOCTaBIANOCH Kak
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MUHEMYM JBE KarerOpUy BPeMEHM UOJyYeHHS KOHCYJbTAIMK: MONYYCHHE
KOHCyJIbTalM B pabouee BpeMs B paboduil JeHb, NONYUEHHE KOHCYJIBTAllHH
nociie OKoHYanus pabouero BpeMeH# B pabouuii feHb 1100 B Hepabouuil AeHb.

KBamuQuuupoBanby  CHENHAIACTOM Npu3HaeTcs moGod KOHCYJIBTaHT,
OTBEeUAlONMH NMPUBEACHHEIM HIDKe TPeOOBAHMAM K KBaJM(HKAIMKA CHENHATHCTA
cnyx6er.  TlpuBiexaTs B KauecTBe KOHCYJNBTAHTOB JIML, HE O0Jalarolinx
COOTBETCTBYIOIeH  kBanu(ukarnyel, cmyxba He  JOIKHA,  MOCKOJBKY
OT KBanU()UKAUMU CUCLHANHCTOB HAIPAMYIO 3aBHCHT KayeCTBO OKAa3bIBAEMBIX
YCIIYT.

Bri6op KoHCYIBTaHTA, KaK PABUNIO, JOJKEH IIPEAOCTABIATHCS ONIyJaTeIIto
YCIIYId, KOTOPGLIH JIOJDKEH HMETh BO3MOXKHOCTH OOpPAaTHUTHCS 33 KOHCYJIbTalUeR
He npocto B ciyxkOy K moboMy MLy, a K KOHKPETHOMY JHIY, KOTOPOMY
oH jopepser. PexoMmerniyercs pasMeriatsh HHOOPMALWI0 O KOHCYNBTaHTAX
Ha cafire cnyxObl s OCYWeCTBIeHHs HHPOpMEpOBaHHOrO  BhIGOpA
mojydaTensaMp  yonyrd. PasmenieHume Takod HHQOPMALME  OCYIIECTBIACTCS
C Y4€TOM JCHCTBYIOIEr0 3aK0HONATENbCTBA O NIePCOHANBHBIX IAaHHBIX.

ITpy  9TOM  BO3MOXHOCTE  IIOJNYYEHHS  YCIYTH  OIpelesdeTcd
He IO JOCTYNHOCTH KOHKPETHOIO KOHCYJBTaHTa JUisd IIONyYeHMs YCIyTH,
a 110 BO3MOKHOCTH IIONYUYEHHs KOHCYJIBTAIMN Yy JIF0OO0ro KBalu(QUIMPOBAHHOIO
CHIELIMAIKCTa B ONIPe/IeNieHHEI CpoK (HanpumMep, eCly 3aluch ANS IOJyueHHSL
KOHCYJIBTAIlMH BO3MOXKHA B TedeHWe 2 XHEH, OJHAKO 3alUCh K KOHKPETHOMY
KOHCYJIKTAHTY BO3MOXKHa He pamee, 4eM duepes 24 nmsa, cmyxboil obecrneyeHa
BO3MOKHOCTE TIONYYEHHs KOHCYIGTALME B JIBYXJHEBHBIH CPOK). YCiIyra MOXeT
6LIT OKa3aHa OJHOBPEMEHHO JIBYMs KOHCYJBTAHTAMH IO PEIIeHHIO CIyikKObl
¢ coracust arbo 110 UHULMATHBRE TIOJydaTelis YCIyTH,

WudopMmaiys, NoNTydeHHass KOHCYJLTaHTOM B XOJE OKa3aHUs YCIyTH,
apygeTcd KOH(HIECHIUANBHON W IIPEJCTaBISAEeT COOOH IepCOHAIBHBIE JAHHBIC.
Pasrmamrenne Takol mudopmalpd  3ampeiiaetcs, 00CsA3aHHOCTE CobrojarTh
KOHQUIECHIVAIBHOCT, HH(OPMALMH 3aKkperviieTcss B TPYAOBBIX JIOr0BOpaX,

JOJDKHOCTHBIX ~ MHCTPYKIMAX, TPOKAAHCKO-NPABOBLIX  JOrOBOpax H  HHBIX
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mokymeHTax — ciyx6pl.  OcyllecTBIeHHMe — 3alHCH  XOAd  KOHCYJIBTAallUH
10 MHHIMATHBE CIyxKOE 1100 KOHCYIPTAHTA 3aNPEasTes 1o OGEIM MOTHBAM
(BKJTIOYAS MOBBIIEHAE KBATH(HKAIIH KOHCYILTAHTA), 38 HCKIOUCHAEM CIIy4aes,
KOTa IOAyuaTelNs YCIYTH Al Ha 5TO CBOE MHCEMEHHOE COITIacHe. PexomeHIyeTcst
PA3BACHUTH JAHHBIE MOMEHTHI CICHHATHCTAM OTHENBHO, ¢ (UKCAIHeH ¢axra
O3HAKOMIICHMA C TpaBiiaMi PaGoTHl C TMEPCOHALHBIMU JTAHHBEIMH TIOJTHCBIO
CIIeLUATHCTA.

[Tocie oxa3anus yCIyTH IONYYaTeNio YCIyrd HOMKHA ObITh TpeloCTaBleHa
BO3MOYKHOCTE OLIEHUTE €¢ KayeCTBO.

Buzamu yeIyr IPH3HAIOTCA OKa3aHHe YCNYTH OYHO B TIOMEIIEHUH CILyKOEL
(owHast KOHCYJIBTAL), OKA3AHHE YCIYTH OYHO 110 MECTY JKUTENBCTBA IIOIyqaTe/s
yCIyrd WIA B BBUICICHHOM I NpPOBEJICHHS KOHCYJIBTANHMY TOMCIICHUH
(BBIE3[HAs KOHCYNbTAlMs), OKa3aHue YCIYTH IHCTAHIMOHIO (JUCTaHI[HOHHAs
KOHCYNBTalms ). TloiyyaTess yeryrn BIpaBe BeiOpaTh HeOOXOMUMBIH BUI yCIyTH
(¢ yderoM orpanuueHuil, YCTAHOBNEHHBIX [JIs BBIE3JHOH KOHCYJIBTAHH
ciryk60H).

KiroueBble TpeGoBanus K KOHKPETHBIM BHJ@M YyCJIYr PEKOMEHIyeTCsI
ONpPENIESITh CIeJIYIOIUM 00pasoM.

Ounas Koucynomayus. [lpennonaraer oxasanue KOHCYIbTALMH B 3IAHIH,
0GOpyOBAHHOM HeoOXOIMMBEIM oOpazoM st obecrieueHus JOCTYIHOCTH,
BKITIOUAs JOCTYIHOCT JUIS JIML[ C OIPaHUYeHHBIMH BO3MOXHOCTAMH 3I0DOBBSL
(OB3). ToMeleHne JUTs OKA3aHUs YCILYrH OJKHO COOTBETCTBOBATE TPeOOBAHUAM
CanlluH  2.2.43359-16  «CanurapHO-3[ALEMHUONOTHICCKHE  TpeboBaHMU
K QusndeckuM Qaxropam Ha pabovuX MECTax», yTBEPIKACHHBIM [TOCTAHOBICHIEM
[IaBHOPO TIOCY/APCTBEHHOTO CaHHTAapHOTO Bpaua Poccuiickod Denepanuu
or 21 wmoons 2016 r. Ne 81, a Takxke oOecrmednmBaTh KOH(MHIASHIMAILHOCTD
KOHCYNbTAlHK, PeKoMeHyeTcs, YTo0bl MOMEIIEHHe PAacIoNarajocs Ha IepBOM
sraske. TloMeleHne JOMKHO TO3BONATL CBOGONHOE pasMEIICHHe HEOOXOMUMOro
00OpyHOBAHMUSL, & TAKCKe JIKL, YYaCcTBYIOUIMX B IPOLECCe OKa3aHUs yCIyri, OBITH

OCHAIIeHO MebeInIo U HGOGXOJ],I/IMI)IM O60py,IIOBaHHGM.
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OGopyoBatne TOMCIIeHMs Ui OKa3aHWs YCIyrH JODKHO IO3BOIATH
KOHCYJFTAHTY BOIMOXKHOCTH OOpallaThCs K TeKCTaM HOPMATHBHBIX TIPaBOBHIX
¥ WHBIX aKTOB, OCYIIECTBIATh INIOMCK HeoOxoauMoil wmubopManuu B CeTH
«MnrepHeTy, OIMpABNATL OHChMA O 3MekTpomHoil  moute.  JlomkHa
ofecrieunBaThCsl  BO3MOMKHOCTH — JIEMOHCTpallMM  HMHpOpMAlW¥ Ha  3KpaHe
HOJIyYaTelio YCILyTH.

TpebGyercst oCOpyROBaTh 30HY OXNMAaHHS HIA  JIHI, IpUOEIBHIAX
UL DOTYUCHHS KOHCYJILTALUM ¥ OKUJIAIOIINX CBOCH OUepenit.

Heobxomumo 060pyA0BaTh 30HY 0XKUIAHUS JUL AeTell IoNyIaTesel yCmyrH,
xoTopas GyIeT HaXOAUTHCs B IIOMCILEHHH JUIS OKa3aHus YCIyrH. 30Ha OKHIAHA
s meTed AoJKHAa OBITH OCHAINEHA WUTPYLIKaMH AJd JeTed pasHoro Bo3pacta.
BO3MOXKHOCTE HpUCYTCTBHs pebeHKa B TOMEIUCHWM Ha BpPEeMA IIOMYYCHUS
KOHCY/IBTAlUK MPeNOCTaBsieTcs: 110 BRG0Py cirykOpl HOO BCEM IIONyHaTe/siM
yeiayrd, nuGo OTHENbHBIM HX KaTeropusam (HarpuMep, JHLAM, ABIAIOLIAMCS
eIMHCTBEHHBIM 3AKOHHBIM IpEiCcTaBUTeNeM pefeHka, He O00yYarouIerocs
B obpazoBaTenbHOM —oOprammsauyy). Pemenme O HPUCYTCTBHM peOeHKa
B ITOMEIIICHHH Ul OKA3aHEsl YCIYTH B XOJE OKa3aHMsl yCIyTH OCYIIECTBIAETCS
HoydaTeneM YCIyTH, WCXOJd W3 CONEPXKaHHs ero 3ampoca K KOHCYJIBTaHTY,
xapaxrepa pebenka U Ipyrux o0CToITeNbCTB.

Butesonaa koncynvmayun, Tlpencrapnser coOol KOHCYNBTAIUIO IO MECTY
KUTENLCTBA  IONyHYATeNs YCIYIM WM B BBIJSJICHHOM Ul NPOBEACHUA
KOHCYJILTAIMH ITOMELLUCHHH (HanpuMep, B CEIbCKOH INKOJE, AETCKOM cany).
KOHCYNBETaHT JOIKEH UMeTs ¢ cobol ofopyioBaiue, Mo3BOLMOLee 00paaTLes
K TeKCTaM HOPMATHBHEIX NPABOBBIX M HHEIX aKTOB, OCYWIECTBIATE IOUCK
Heobxoaumolt wmuQopmauwy B cetd «VIHTepHeT», OTHPABIATL IHCHMA
NO 3IeKTPOHHOH TOYTe, a TakXkKe BO3MOXHOCTH IEMOHCTPANUN AHpOPMALHH
Ha »oKpaHe moiydareno yenyrw. OGopynosande He JIOJDKHO tpeboBaTh
MOAKITFOYEHHS K HJIEKTPOCETH TOIYYaTelst yCIIyTH.,

[IpaBo Ha BBIE3JHYI0 KOHCYJbTALMIO INIPENOCTABIACTCA —OTACIBHLIM

KATErOPHAM IPaKAAH IO pelreHmo cnyxOsl. Pexomenmyercs, ¥ToOB B Taxue
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KATErOpHH OBUIK BKIIOUEHB! TPAXKIaHe IEHCHOHHOTO BO3PACTa, NHBAIK/IB! IIEPBOH
W BTOpPOH TIpyIm, TpakjaHe, BOCIHTHIBAIOMHE pEeGEHKA B HEINOIHOH CceMbe
W SBJBHOLGMECs  CIAMHCTBEHHBIM  3AKOHHBIM  IpejcTaBureNsM — pebenka
JIOWKOJBHOrO BO3pacTa, He obywaiomerocs B 06pa3oBaTeIbHOM OpraHM3aLUM,
rpaIaHe, IPOXKUBAIOLIHE BHE IPSAETIOB TPAHCTIOPTHOM JOCTYIIHOCTH CIIy K OBI.

ITpaBo BLIGOpa KOHCYNBTAHTA B JAHHOM CIIy4Yae HE peann3yercs, eClid HHOe
He onpefeneHo ciyxOoil. BriGop ocymecteusercs ciayxGoit ¢ ydeTom
OpraRM3alid OkasaHua yeuyr. OKaszaHue yCIyri HECKONBKHMH KOHCYJBTaHTaMH
OJHOBPEMEHHO HE OCYIIECTBISIET L.

IIpaBo BriGopa BPEeMEHH OKa3aHMS YCIYTH B HaHHOM Clydae PeajlM3yercs
yacTH4HO, B (opMare BHIOOpPA «OKHA» BPEMEHM JULL OKasaHHus YCIyIH,
TIO3BOJIAIOIIETO YYeCTh BOIPOCHI HEBOIMOMKHOCTH TOYHOIO TIPOTHO3HPOBAHMA
TPAHCIIOPTHON CUTYAIlUH.

Jucmanyuonnas xoncynvmauis. Moxer OBITH OKasaHa IO BBIOOPY
ToNyYaTens YCHYTH I[IOCPEACTBOM TeneOHHOM CBA3W, @ TAKKE CBA3M
¢ WCIoNb30oBaHueM HrepHer-coeuHeHHs. PexkoMeHmyercsl IpelOCTaBIATH
TONyYATENsIM YCIyrd BHOOP yAOOHOro MM TeleKOMMYHHKAIMOHHOTO CepBHCA
M3 WMEIONHXCS B Joctyme ciyXOsl. PekoMennyercs, YToOpl KaK MUHUMYM OJUH
TeJEKOMMYHUKALIMOHHEI ~ CEpBHC  IO3BOJSUL  OCYLICCTBISITE — BHICOCBA3D
¢ TIONTydaTeNleM YCIIYTH ¥ IEMOHCTPALMIO TIOJIyYaTellio YCIYrH Ha SKPaHe TEKCTOB
HOPMATHBHBIX IPABOBBIX X HHEIX aKTOB, APYro MHPOPMAIHL.

Jns  ycrouuBO#i CBSI3M  BO  BpeMs JHCTAHUMOHHON KOHCYJIBTalHH
PEKOMEHIYETCS obecrieunTh Gecnepeboiinoe HurepBeT-coeuneHe
7 KauecTBEHHOE Tee()OHHOe COeUHEHHE.

CxopocTh VHTEpHET-COCAMHEHHs NOJKHA TIO3BOJATH HCIONB30BAHUE
ayI{o- ¥ BUICOCBSI3Y, a TAKKe JNOJDKHA I103BOJIITH KOHCYIBTAaHTy IEMOHCTPAIHIO
HeoOXOMMBIX MaTepHalIoB.

B xone AMCTAHIMOHHONW KOHCYJILTalMH KOHCYJILTAHT JOKEH HWMETh
BO3MOXHOCTh OKa3arh ITOMOIIs B HacTH MWCHONB30BaHUS IONydIaTeieM

KOHCYJILTAIlME BO3MOJKHOCTeH BBIOPAHHOrO cepBuCa (HAmpuMep, OOBACHHMTS,
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KaK MOYCHO BIJTIOUHTL BUNEO, JMO0 OTKPHITH (afii — TexHuYeckas ITOMOIIE).
TeXHIUECKast TTOMOIL MOMKET OBITh OKA3aHA JIOOKIM MPECTABATENEM CITYKOBI,
BKITIOYAS JIML, He SBIMIOIFXCS CHCIUANdCTaMu CIyX0Bl H He 00Jafalonyx
KpanupuKarpell TaKux CIeqHalncToB.

B cnyudae, ecM KOHCYJIBTAIMIO HE YIAjoCh OKasaTh, /MO0 3aBepUIMTH
[0 NPUYMHE TEXHHIeCKUX NpodIeM, BOZHUKIIMX CO CTOPOHBL cnyk6o1, ciyxba
ofecriednBaeT cKopeliiiee pelleHHe J@HHBIX IpoGiem W obecreunBaeT
BO3MOYKHOCTE TTOBTOPHOTO MOJTYYeHHs KOHCYIBTAIMH B yNOOHOe JUI HOTydaTens
YCIYrd BpeMs B CPOK He To3zHee 48 4acoB ¢ MOMEHTA Havana IIepBOHAYAIBHOM
KOHCY/IbTAllMK. B criygae, ecid KOHCYJBTAal[Alo HE YNAloCh OKasars, mbo
38BePINUTS O TpPHYMHE TEXHUYECKHX TpobiieM, BOHUKIIMX CO  CTOPOHEI
ToNygaTesst yeuyry, ciyxba 0XujaeT BOCCTAHOBICHHS CBA3H N obecrieunBaeT
BO3MOYKHOCTH [IOBTOPHOTO ITOJNYUCHHs KOHCYNBTAIMH B YXO00HO® UL MOTyaTesis
yCIyrd BpeMsl B CPOK HE TIO3Hee HeeNH ¢ MOMEHTA Hadaya nepBOHAYATBHOM
KOHCYNBTAIUH.

TJonydaTe) s YCIyT SBJSIOTCS IPAKIAHAMYU PASTUYHBIX KaTETOPHH:

- pojuTenH (3aKOHHEIE TPENCTABUTENH) HeTeH;

- TpaxiaHe, JKENAroI[Me IPUBATH Ha BOCHIHUTAHME B CBOU CEMbH neTel,
ocTaBIIUXCS Ge3 MOTmeUeH s PONUTENEH.

[lomyuarenu ycuyr [OYHaloT YCHIYTW 1O COOCTBEHHOMY 3ampocy,
OpramM3aldy He BIpaBe HABAIBIBATE NONyYeHHe yonyru. llomydarenu yCmyr
obpam@aroTesl 3a yCIyrod Io Mepe BO3HHKHOBEHHS HEOOXOMUMOCTH, ¥ HMEIOT
paBo Ha mojydenne Gonee, YeM ONHON yCIyrH B TEUSHHE KalCHAAPHOTO ToZa.
KONM4ecTBO U 00HEM TIONYUAEMBIX YCIYT MOIYT OBITh OTPAHUYCHE B CILy4ae, €I
YCITYTH OKa3bIBAIOTCS B PAMKaxX rOCy1apCTBEHHOIO (MyHHILHIIATEHOT0) 38/IaHHS.

Kareropuy rmonywaTenell ycnyr, HMEIOMHUX IIpaBo Ha OecruratHoe
[0yUeHHe YCIYTH 3a CUeT CPENICTB OI0KeTOB OIODKETHOH CHCTEMBI Poccuiickoit
denepallid, a TakkKe KONMYCCTBO YCIYT  ONPEIeOTCA B YCTaHOBICHHOM
HOPMATUBHEIMY IIDABOBEIMH ~ aKTAMK ~COOTBETCTBYIOIIETO YPOBHSL TOPAIKC.

B ciyuae, ecnu fonydaTelh YCIYTH MMeeT NpaBo Ha OecrmaTHOe IOIyueHHe
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yCIyrn 3a cuer OrOIPKETOB Gromketrol cuereMsl Poccuifckoit Depeparud,
He JIOMycKaeTcs B3UMaHWe IUIATLL 3@ YCIyIH, duHamCUpyeMble K3 CPELCTB
OroJpKeTa.

B cnywae, eciud yciyra OKa3blBaeTCs Ha BO3ME3HOH OCHOBE, CTOHUMOCTH
YCIyrW OIpEeNseTcst B COOTBETCTBHHM O TpeGOBaHMsAMI  3aKOHONATENLCTBA
U C YYEeTOM OpraHM3aIUOHHO-TIPaBOBOH (POPMBI IOPUIMYCCKOr0 JHlEd H THIA
rOCYIapCTBEHHOTO (MYHMIAIIAIEHOT0) YAPEXKICHHUS, KOTOPBIE NPEIONPEEIIIOT
BOBMOYHOCTH OPraHM3aIH CaMOCTOATENBHO YCTAHABIWBATL IICHBI B paMKax
YCHYT B COCTaBe MPUHOCIIICH N0XON ACATCILHOCTH. B cnyuae, ecid OTACIBHBIC
KaTeropui IOJydaTeled yceuyr OyuyT Tony4arh yCIyrd 3a cOOCTBEHHBIN CUET,
peKoMeHjlyeTcs  OmpejieNielne TEHBl Ha  YCIYIH  © yuqeToM 00eCIIeueHus
MAKCHMATTBHOM JOCTYIIHOCTH YOIIyT AJis TONydaTeTe.

He mckmovaeTcst CUTyalysl, KOraa JJist pasiiTHbIX KaTeropuii mojydarenei
yenyr GyyT yCTAHABIMBATLCA PA3IUYHLIC BOIMOMHOCTH B 4acTH KOJIMYEeCTBa
[ONy4aeMBIX YCHyT B KalCHIapHOM TOIY. KonnugecTso YCIyr, OKa3bIBaeMBIX
34 CUET CPeJICTB MOKEPTBOBAHUH, W IONydaTeny NaHHbIX YCITYT ONPEICILIIOTCS
sKepTBOBaTeNeM. KOMM4ecTBO YCIyT, OKashIBACMbIX 38 CHET cOBGCTBEHHBIX AOXO0I0B
OpraEm3allid, B COCTABe KOTOPOW CO3/aHa c1yxk6a, OMPeNEeNAOTCsS B MOPANKS,
YCTaHOBJICHHOM YCTABOM Opranu3aliii.

Oprauuzalus, TUIHAPYIOIAs CO3NaHHE CIyKOBI, ONpPENeNseT TAKKe
W KAaTeropuy IOJNydaTesedl yciIyr, KOTOphIe GymyT mojydath YCIyrH 3a CHeT
CPECTB B3 PA3IIHYHBIX MCTOUHHKOB.

Ocobble mpaBa B YacT¥ IOJNyTIeHHA YCIyr MOTYT OLITh YCTaHOBIECHEI
¥ JUIs APYTUX KaTeropuit riojiydaTesieli, HapuMep, MatoofecneueHHEIX TPaXIaH,
Ipacaan ¢ MHOTOJETHBIMU CEMBAMU, IPANTAH 13 «MOJIOZIBIX CeMei», HEIOJIHBIX
cemeif, TpAKIAH C HETbME C OCOOBIMH norpebrocTsME B T Onpejienenue
JIPMHAUIEKHOCTH [IOJydatTenst yeiIyrd K KOHKPETHON KATeropui ONPeAenieTca
B COOTBETCTBUEM ¢ HOPMATHEHBIMH 2KTaMH{, KOTOpBIC YCTAaHABIMBAIOT MpaBo

JUI COOTBETCTBYIOIMX KaTEropyi rpaiiia Ha NOJydeHne yeIyr.
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B ciyuae, eciu ONpeIeNeHHBIC KaTeropuyu IOJydareneH yCoIyrd WMEHT
CTIOKHOCTH ¢ HOCTYIOM K IIPEJOCTABIAEMOH yCIIyre, PeKOMEHAYeTCsS OIHCaTh
KATETOpHH Tiofyyareneil yCIHyr, MMEIOINUX IPaBO HA MNOIYYCHUC ocoboro
dopmara oxasamus ycryrd. HampuMep, rpaiaHan TICHCHOHHOIO BO3PacTa,
[IPOXKUBAIONIUM BHE MECTa HAXOXJIECHUS CIYXKOBI, HHBAMAM IepBoOii U BTOPOH
IPYIIT, APYTMM Kareropusam rpaknad Moxer OpITh TpPeJOCTABICHO TPaBo
Ha NOJyUYeHue YCIyIt ¢ BEIEC3IOM CICLHAHCTA IO MECTY XKHUTEIBCTBA MPAKAAHIHA
— oNydaTens YCIyTH, TPaskJaHaM, BOCIHTEIBAIOMMM pebeHka B HETIOJIHOH ceMbe
M SBDUOLMMCH  efMHCTBEHHBIM  32KOHHBIM  IIPEfCTaBuUTeNeM — peOeHka,
He 06yJalonIerocs B 00pa3oBaTebHON OPraHU3aLKH, MOXET OBITE IPEIOCTABIIEHO
NpaBo Ha TOJNYHEHHE YCIYTH OJHOBDEMEHHO C YCIYrod Mo IpeOBIBaHHIO
M TIPUCMOTPY 3a DPEOCHKOM B TeyeHWe BPOMEHH INONYHUEHHS yCjIyrd u T.II.
B cuywae, ecnd  HOCTYIHOCTB  YCJIYI'H — MOXKET GeiTe  obecrieueHa
6e3 MpeloCTABICH S 0COOBIX YCIIOBHH TOIyIeHHs YCILyTH, noxo0HOe ONUCaHue
He TpebyeTcs.

JlOKYMEHTBI, OIpeJeNsioue Kpyr Iojydarenedl yCiIyrd, KaTeropun
rofyuarenell yemyry ¥ IpaBa OTIENBHbIX KaTeropui B pamkax IojyHeHns yeiyri
peKoMeHiyercs IMyONuYHO pasMellaTs Ha oQHLMaNBHOM caiiTe Opranusalldy,

B COCTABE KOTOPOH co31aeTes Cityxkoa.

2.2. HopmaTusHO-papoBas 6asza

VCHOBHS [UISl OKA3EHMS YCIIYT TICHXOIOro-TeJarorndeckoi, METOIUIECCKOH
¥ KOHCYJIBTATHBHON TOMOIII POJIUTENIM IeTeH CO3NAKTCA C yHETOM CIEHYIOTIHX
HOPMATHABHO-IIPABOBBIX aKTOB:

— Tpaxcranckuil kogexe Poceutickol depepaiiuy;

— Cewmeitnpiit konexc Poceunlickoit @enepatiny;

— Qenepanbueii  3axoH Poccuiickoit  deiepannu «O6 obpazoBaHHH
B Poccniickoit ®eneparmmm» ot 29 nexabps 2012 r. Ne 273-03;

~ Mepepanbuplil  3axkon  «O0  OCHOBHBIX —TapaHTHAX IpaB pebeHKa

B Poccuitckolt emepannm» o1 24 AONL 1998 r. Ne 124-@3;
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~ QenepanpHbli 3aK0H «O NEpCOHATBHBIX JAHHBIX» OT 27 MO 2006 r.
No 152-D3;

— Baxon Poccuiickoii ®emepanmu «O 3zaumre npas norpebutesneid
ot 7 despans 1992 r. Ne 2300-I; “

~ MO/3aKOHHEIE HOPMATHBHEIE TPABOBBIE AKTHI, IPHHATEIC HA OCHOBAHHM
YKA3aHHBIX BBILLE (eNePabHLIX 3aKOHOB;

— CanlTuH 2.2.4.3359-16 «CaHUTapHO-3IAIEMHAOIOrHIECKHEe TpeOOoBaHs
Kk dusEdeckuM daxropaM Ha pabouHX MeCTax», YTBEPKICHHBIE ITOCTAHOBICHACM
[1aBpHoro rocynapCTBEHHOIO CaHUTapHOTO Bpada Poccutickoft  Pepepanud
ot 21 urons 2016 1. Ne 81;

— rOCYJAPCTBEHHBIE ¥  MYyHHIMIIAIBHBIE NPOrPaMMbl, METOXHHCCKHC
PEKOMEHIAIMN IOCYTAPCTBEHHBIX 1 MYHHIHIIANBHEIX OpraHoB BIaCTH.

[Ipenmonaraercst Taike, 4ro ciyxba B CBOCH HeATENLHOCTH Oyxer
VUHTBIBATh PErHOHAIBHBIE M MYHHULHUNANBHBE HOPMATUBHEIC IPABOBBIE AKTHI
(nipy MX HAJTHYHH).

B xome co3gaHus cuyxOBl  opraguzala  00eCreYHBacT  KOHTPOIb
34 3HAHHEM ¥ COOJIOAEeHHEM CrelMaldCcTaMK, OKasbIBAIOWUMH  yCIYIH,
TpeGoBanyit HOPMATUBHBIX TIPABOBLIX AKTOB ¥ APYIHX MOKYMEHTOB I10 BOHPOCaM
o6pasoBanus, Tpap AeTell ¥ X 3aKOHHBIX IpPEACTABHTENeH, a TakXKe TMOpsiKa
OKa3aHus yCIyTH.

JeatenpHOCTh CiyKOBL Takke JODKHA COOTBETCTBOBATE 3aKOHOAATENILCTBY
Poccuiickoit  (ejepalind  COOTBETICTBYIOIIETO PErHOHa M MYHHLMHAILHOTO
obpasosanus. KOHTpoNL 3a COOTBETCTBHEM NEATENBLHOCTH ciry>kObI TpeOOBaHIIM
HOPMATHBHBIX NPaBOBBIX aKTOB OCYIIECTBILIET PYKOBOJUTENb OpraHi3alluy.

Jlng oBecHeYeHus JesTeIbHOCTH CIyKOBI TOMKHEI OBITH pazpaboTaHbl
JIOKANBHbIE HOPMATHBHbIE AKTH!, ONUCHBAIOMME MOPSIoK obpalienus 38 yCIyroH,
TOPSZIOK TOJyYeHHUs YCIIyTH, YCTAHABIMBAIOIINI MAKCUMAIEHOC BPeMH OKIAAHHA
B «OYepeNr» Ha NOJy4eHHe YCIyIH, ONpeNeNIOmuH Kareropu noJy4aresnen
YCIyTH ¥ UCTOMHHMKH (HHAHCHPOBAHMUS OKA3AHMS YCIyTd JUIs JAHHBIX KaTeropui,

a TarKe pernaMe}n‘upy}omnifi nybie HeoOX0IUMbIe BOTIPOCHL
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2.3. Kagposoe obecnederue OKa3anus yeayr

Veayrd  OKaseBafoTCs  pabOTHHKAMK clyxOB1, TIPHHATHIME Ha paboty
Ha OCHOBAHMA TPYAOBOIO XOrOBOPA, JHOO CHNMANUCTaMy, HPUBICUCHHEIMU
K OKA3aHHIO YCIyr Ha OCHOBAHWM TPaKIaHCKO-IPaBOBOro HOTrOBOpa (nanee —
CHIELIHAIHCTBI ).

CreruanucTsl  JOJDKHBl OTBEYaTh KBAIM(DHKAIMOHHEIM TpeCOBaAHUIM,
[IPeyCMOTPEHHBIM  JTOKANBHLIMH HOPMATHBHBIMM - AKTaMH cnyxOp1.  JlagHbie
KBIM(QUKALMOHHEIE  TpeOOBaHU  JOJDKHE] obecreunBaTh KBATU(QUIPOBAHHOE
oKa3ALMe TOMONM [ONYdaTessiM YCIyT W HE PEKOMEHAYCTCS yCralaBInBath
JX HIDKe, 4eM [pelyCMOTpeHHEle Npo(peccHoBaNbHBIMU CTAHAApPTAMI K ONTHOH
W3 TIEPEeYMCIEHHBIX HIDKE JOJBKHOCTEH. KpanuduKamuonssle  TPeOOBAHM
K CHELHANACTAM CILYKOb (GUKCHPYIOTCS B NOJKHOCTHEIX WHCTPYKIMAX H HHBIX
JIOKAMBHEIX HOPMATHBHBIX akTax CiyxO0bl G0 B  TPaxIaHCKO-IPAaBOBOM
IIOTOBOPE.

ITepeders BO3IMOIKHBLIX JTOIKHOCTEH, TpeboBaHuil X KBanmdUKanuy,
KOTOPBIH PEKOMEHYeTCs [PASHABATL JMOCTATOUHBIMU JUIA kBan(hUKAUAOHHBIX
TpeGoBanuil K clenHanicTam ciry)kGbl — KOHCYIFTaHTaM:

OBEIE  OJDKHOCTH  I16[arorudeckeX pabOTHHKORB Ipo(ecCHOHAIBHON
KBATH(QUKALIHOHHON TPYIIIEL JOJKHOCTEeH TeIaroruyeckux paboTHHKOB BTOPOrO,
TPEThEro, HeTBEPTOro  KBaIHQUKAIMOHHEIX ypopHe#l (32 HCKIIOYEHHEM
KOHIepTMeHcTepa) B COOTBETCTBUY © «KBanupUKALHOHHBIMI XapaKTEePUCTHKAMH
JOJKHOCTEH — paboTHuKOB — 00pasoBamMs»,  yTBEPXKICHHBIMU MPUKA30M
Munsapascoupasputist Poccuu 0T 26 aprycra 2010 Ne 761H

JOJKHOCTH Npo(ecCHOHATLHON KBaIMQUKAHOHHON IPYIIEL HOJIKHOCTEH
PYKOBOAUTENEH — CTPYKTYPHBIX nogpaszenenuii (B cOCTaBe HODKHOCTER
paGOTHIKOB 00pa3oBaHUA), €CHH BO3IVIABIACMOC CTPYKTYpPHOS TIoapazaeNieHne
peanuzyeT 00pa30BaTENbHYIO POrpamMMy il nerel;

JOJDKHOCTL  TIefarora-mensosiora  (Icuxonora B chepe 0OPa3OBAHIL)
KBAIMQUKAIMH, COOTBETCTBYIONICH npodeccHoHaNbHOMY CTAaHAAPTY «[Temaror-

neuxonor (MCHxONOr B cdepe 0GpazoBamms)», YTBEPHKACHHOMY IPUKAsOM
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Muntpyna Poceun or 24 wrong 2015 . Ne 5140 mpu HaMHIAW CTaxa pabotel
He MeHee 3 JIeT.

Kpainuxanponnsle  TpeGoBanms [0 JOIDKHOCTH  KOHCYJLTANTA
PEKOMEHIYeTCs yCTaHABIMBATE Ha OCHOBE KBaTHQHKAUKOHHBIX TpeCoBaHMH
K [epEYHCISHIBIM HOIDKHOCTSM TIPOCTEIM HEPEUCICHHEM, HA3BaB PAsIHIHELIC
BO3MOYKHEIE BAPHAHTE! KBATH(QHKAIWH, TOCTATOTHDIE Ui KOHCYIBTaHTa.

PexoMernyeTcs: IETATbHO ONICHBATL KBAINGHKALIMIO T, TIPUBICKACMBIX
K OKA3QHHIO YCJIyT B KAyecTBe CHEUaTHCTOB ciiyX0. OmmcaHue BHIOTHACTCS
¢ ydaeToM TpefoBaHks 3aKOHOATENbCTEA O IEPCOHATBHEIX AaHHBIX.

PexoMeHayeTcs TONMydars COTNIACHe CICHHalCTOB cnyx0 Ha pasMelleHue
na calite OpraHM3allM{, B COCTABE KOTOPOH CO3NAETCSI ciysxba, nHOOpPMAITHA
06 06pa3oBaHKU, KBATH(HKALIH ¥ OTBITE PAGOTEL.

PexoMenyeTcs, 9To0bl CICHHANMCTRL CIy:KOBl B TeHEHHe MepBOro roja
paGOTHI TPOIUIM CHELHATBHOE 0OYICHHE TI0 BOTIPOCcaM OKa3aHHs yCJIyT B bopme
noBpimenus  kpamaduikanyu. Ilpy 5ToM Takoe IOBBIICHHME KBalTupUKALHH
JOMPKHO OBITH PEryJspHEIM, "HE peXe OJHOro pasa B IUITh JICT. Taioke
1eICCo00PasHo YIUTEIBATE, UTO OKa3aHue yCIyT — 3TO 0CcOOBIH BUJ JESTENLHOCTH,
KOTOPEIA He COBIAZAeT C JACATENBHOCTBIO IO peanusalii nGpa3zoBaTeJEHON
nporpaMMel JHO0 MO paszpaloTKe METOMUTIECKHX MATepHAIIOB. Copnepxanue
[pOrpaMMbl  TOBBILICHWS  KBAIUQUKAIMK  JOJLKHO  YUHTBIBATH creuuKy
OKa3LIBaEMON YCIyTH, & Taloke TOT (aKTr, YTO IONYHaTeJIMU yCIyrH ABIAOTCH
POIHMTEIH, UHBIE HL@A U3 THCIA HoNydateneh yeryra (a me metn).

CrenanicTel cyk6 HOJDKHBI UMETh IIpaBo Ha IIONy4CHHEe uH(popMaly
06 oleHke kauecTsa UX pafoThl MonydareisMy yeuyr. MHdopmanus OJKHA
npeocTaBiATbes B o6esnuaenHol dopme, He TIO3BOJISIOLIEH OMPEAENNTE JIUIO,

olleHuBIIee PadoTy crnenyanucTra.

2.4. MaTepuaipio-TeXHHIeCKoe o0eceieHHe OKA3aHUST YCIyT
Oxasanne ycuyr Tpefyer BLLIeNEHHs Jis CIIysKOB! OT/ETLHONO HOMEICHHA

Jnst IpueMa rpaxKaaH. [ToMermenyue JIOJMKHO COOTBETCTBOBATH CanuTapHO-
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SIANEMUONOTHYECKYM U HMHBIX TpebopaHusM, 00OPYyHOBAHO HeoOXouMoH
Mebenbio. B ciydae OUHOIO OKa3aHMs yCIyr OKasaHHe yCIyr ABYM IPaiKianaMm
B OIHOM IIOMEHIGHVH OJHOBPEMEHHO HE JIOMycKaeTcs. B Xoxe okasarus yCiIyrd
HO/DKHA ObiTh obecredeHa KOHPUIEHIHMAIBPHOCTD undopmanpy, coobiaeMon
Oy UATeNeM YCIyTH CHEIHATICTY CIyKODL.

Cry:Ga omKkHa OBbITh OchaiieHa OoGOpyHOBAHMEM L OKasamust yoiyr
B IUCTAHIMOHHOM popme. TexHuueCKue XapakTepUuCTHKN 0GOpyIOBaHUSA JTOJKHBI
[O3BONSTH OOECIeYnBaTh BHISOCBS3H C MONyYaTeNIsIMM  YCIyrd BBICOKOTO
xagecta. Cryxba J0KHAa HMETh BO3MOXKHOCTE OKasaHusd yClyr 1o renedonson
CBS3M, BKJIIOYAs BO3MOYKHOCTH 3BOHKA IMOIyHaTeNo yCiyrd OT CleHuaricta
CITYXKOBI.

[lps oKkasaHwH YCIYr B  JMCTABIHOHHOH popme HOIDKHA  TAKKE
OCYIIECTBIATECS TEXHAUECKAs HOMMEPIKKA W KOHCYILTHPOBAHHE mosygartesei
YCIYT, MMEIOIMX CIIOKHOCTH C HCIIONB3OBAHMEM CPEACTB CBASH, HeOOXOAUMBIX
JUTsL TONyuCHHMsA JUCTANLMOHHON yCuyr#. BO3MOXHO CO3MAHHC MOOMIIEHON
CILyKGBI, IPEATIONATAlONIee BEIE3N K OTACBHLIM KaTerOpHIM nojyyaTesed yeuyra
¢ LIeTIBI0 OKa3aHus YCIyTH.

B mrar ciykOsl QOMDKHBL BKIFOHATBCA CHEIMANMCTSL 1A obecrieden s
TeXHAUYECKOH NOJMEpKKH TOoNydaTeied YCIyrd, a Taioke L obecrieeHus
IePeBO3KA CIIELHATTHCTOB cryskOpl JUIsl TIPOBENCHMST BBIE3IHBIX KOHCYJIBTalHH,
VKasauHple CHEUHATHCTSI MOLYT HE COOTBETCTBOBATh OMHCAHHBIM - BBIIIC
TpeGOBAHMAM K CIIENHANHCTAM CITYKOBI.

Crryx6a JOIDKHA HMETh JIPOCTYIO CHCTEMY NpeBapUTEILHON  3aIIUCH
JUI TIONYSeHHs YCNyTH, a TaKKe MPeJoCTaBlsITh TEeXHUYIECKYIo BOSMOKHOCTE
MOJIY9aTe O YCJIYIH OCTaBUTh CBOH OT3BIB O KAvyeCcTBe OKA3aHHON YCIyru.
PekoMeHAyeTcss ~ Obecleduwrs — OKasaHWe — yCOyr ¢ MCIOJIL3OBAHHCM
MHPOPMALMOHHON CUCTEMBI, HHTETrPUPOBAHHON B (pelepalbHbId IOPTalL.

Baxuoit 3agavuell opraHu3aldy SBILIETCS OKa3aHHe yCIyr, KOTOPhIC OynyT

OLIeHEHbI NOJIyIaTeIsIMU YCIIyT KaK YCIYTH C BbICOKUM YPOBHEM KadeCTBA.
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Pexomeryercs, 4ro0Bl CayxkGa TO MUTOraM OKasaHui KON yciyri
[pejyIarana IOTydareliio YCIyrH OLCHATH Ka4eCcTBO TOTyUYEHHON  yCIIyru
(BO3MOYXCHO, OTBETHB Ha CEPHIO  BOHPOCOB, XApAKTEPU3YIOINX — KayecTBO
IIpe/IOCTABNEHHON YCIyTH — TPOCTOTa SarlicH LA TTOJLydeHust YCIyTH, «JUTHHA
ouepe/iy, COOIIOAEHHE CPOKOB 3aIHCH AN TOJyHCHhs yCIyrH, COOTBETCTBUE
peaTbHOTO BpeMeHH PabOTHl CTIELHAICTa YCTAHOBIIEHHOMY CITYKO00H BPEeMEHH,
KaYeCTBO PAOOTHI CTISLHANIHCTA CIIYHKOBL, KaUECTBO paboThl UL, 00ECTICHHBAIONINX
TeXHIHECKOe COPOBOKIEHNe OIYHeHAS YCIyTH, W T.IL).

NocTivkenne nenelt U 3anad CiyxOB  HeBO3MOXKHO 0e3 TIOBBILICHHA
KBaIXpUKAIME ~ CHEIHAHCTOB CIIYKOBL. Ob6ecrieueHne TOBBILUEHUS
KBATMQUKAIY KafpoB ABJICTC BaXKHON cocTapisionef 4acThio OpraHu3all
ciryKOBI, B TOM YHCIE OPraHM30BBIBACTCA BEXOMCTBEHHEIM TIPOSKTHEIM O(QHCOM

HAIIMOHAIHHOI'0 IIPOSKTa «O06pazoBaHuey.
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3, OCHOBHBIE ITPHHIUTIBI OKA3AHWS KOHCYILTATUBHON
aomMoumu

Crieruanuersl  CIykObl  HOIDKHBL — XOpPOWIO  3HATH JelcTRYIOMIEe
3aKOHOJATEGCTBO, HOPMATHBHBIE axThl, yKasaHHbe B L 2.2, Hac"ro;lmnx
METOTAYECKAX ~PEeKOMEHJAIi, a TaloKe KMOUeBble pOIIeHt B paMKax
IIpABONPUMEHHTENFHOH TPaKTHKH IO BOMPOCaM Ipas H obssanHoCTell pebenka
B cdepe obpasoanus. He nOmycKaioTCst KOHCYJIBTALMH, Hapyuaolme Ipasa
peberka B chepe 0oOpasoOBAHUL. B 4acTHOCTH, DTO KacaeTcs BOIPOCOB IpaB
pebenka KaK y4acTHHKa 00paszoBaTesbHOTo Ipomecca.

Kpome Toro, Crenualuct cayx6sl BCEraa HOIDKEH IIOMHHUTH O TOM,
q10 PeGeHOK, XOTh U HE SBIISETCH B IOJIHOM Mepe [eecTIoCOOHBIM, TeM He MCHES,
SBJISETCH TIOMHOMPABHEIM IPayKIaHUHOM PoccHiCKON depepanuy, B HMECT BCE
npaBa, rapaHTUPOBAHHBIC ML TPaX[aH Koncrurynuelt Poccuiickoli Penepanni
¥ PaTHUUHIPOBAHHLIM Ha TEPPUTOPUH Poccutickoit Oenepanyy MeKITyHAPOIHBIM
3aKOHOJATEIBCTBOM, BKJIOUAs IIPaBO Ha CBOe MHEHHE, Ha YBDKUTEIBHOC
obpalieHne, Ha 3aLUUTY CROEr0 JNOCTOMHCTBA, (U3NYECKYIO HEIPHKOCHOBEHHOCTS,
TalfHy TepPENUCKE H TEIe(POHHBIX NEPEroBOpoB, 3alUTy ePCOHANIBHBIX JaHHBIX
U HBIE.

Ha 3aluTy IIpaB B UHTEpecoB peOeHKa B KOHEYHOM HIOTC NOJIKHEL OBITH
HAIIPABIIEHE YCHIIHS BCEX BOBICUEHHBIX CTOPOH, KaK €ro, Tak ! 06pazoBaTeNbHbIX
OpraHu3alyii, CrienPaIbHEIX OPTaHoB K KOMHUCCHH, CO3NAHHBIX AJIA 3aIIUThl NpaB
HECOBEPIIEHHONETHAX, KOHTPOIRHEIX M HAI30PHBIX OPTaoOB, TaK WU KaKIoro

paGoTHIKA CITYKOE! B CITyKOBI B LIEJIOM.




