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MocKsa

06 yrnep)KAor{ r{ rr ftreroltxir{scrcpli{ p enomer{An rtlrfi ro o,pianl ns aqu H rr po qecca
or(a3ft[n{fl ucr{xoJror-o-fieAarol-g:recrcoii, hreroAuqecrcofi H $otrcyJrbraruBHofi nououlu
poAuT€Jlt{nt (raxouunrrw ilFe/{cr*tsri'{eJrJrm) gerefi, at TaK}Ke rpaflqr{auaM, }r(eJlaroulaM

npnntrrb lta BocilHTaHHe E cnCIri cembrl ger-eii, ocraBrrrryxcq 6er noneqerrufl
IlOAHTeJrCtf

B coorBercTnurr rconrDorluoft roqroft 2.1"8, rlrrana ueporrpamrarl

rlre4epanruofo [poerila <<Ilo,4gep)Krca ceMefr, nneroulux 4erefi>> Haunor{aJrbuoro rrpoeKTa

<O6pasonaHne)), yrBeplxge[r]oro [pe3].rAr{yrrrorn Cosera rrpH llpesugelrre Poccuftctrofi

Oe,qepar{uu tlo cTparerlrqecr(oMy pa3ur.irnlo r4 HarrnouaJrbHbrM rpoeKTaM (npbrorol

or24 4ena6pir 2018 r:. Jil's 16): : :

1. Yrnepgurb MeroAar{ecrae peKoMeHAauI{I4 rro opraHH3arIHH trpoqeaca or(a3aHrrrr

ncuxoJlofo-iregaroru.recrcofi, Mero/{Hqecnoft u KoHcynbrarnnnofi norvrotrln po.quTeJrnM

(raxonnrur.t rrpeAcraBl{rerurHa) Aerefi, a rar}Ke rpax(AaHaM, )KeJrarouduM rrpr4rrflTb

Ha Boc[HTaHIre B cBoH ceMblt 4e"refi, ocraBuuxcfl 6es lrorfeqellun pogl.irenefi.

2. ItoH'rpoJIL 3a I4cno[]IeFIr.reM l{acroflrqero pacnoprreur,rrr ocraBJrra sa codoft.

3anaecrureru Mnrruacrpa PaKosa

O6 ytuepxcaella[ Mero/ltiltecKhx perobtetilnutltyr * 02



flpnnoxenr,re

vTBEPX{AEHbI
p acnoprllreuwsM Mu*ucteP urna

ilpocBeu{eHu"s Poccuficrofi Segepaquu ^ -
ii,* 7-> eeza-F(fa* 201s r.Ns'1P -a!f

MeroAr.rqecKr{e per(oMerrAauau ilo opraHI,ISfiIIH}I ilpou€cca OKa3alrrrfl ncnxoJroro-

neAflrorrIuecxcfi, Msro,Egqecnufi I{ I(oncy.}In'rftTnrHoft nouoqrr poArITeJIflM

(:nrtonHum rrpeficrarnTeJrrlm) Xetefr, a ral$Ke rpax,[anaM, )I(gJlaIouIHM npHHflTb

rra BocrrHTaHIrs B cEoH ceMhr{ getefi, ocrapllruxcfi 6er noneqellun pogurelefi

OF yrrcprcgcwtu Merogl'rrscxnx pexoMeu,{euwia - a2
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I{acr:orrupie MeroAr{qecKHe per(oMeI-IAaqHIr no opraHH3aIIIIH rlpoqecca

olqa3agr{lr rrclrxoJroro-nel{arorr{.recxofi, MeroAl4qecrofi 14 KoHcyJIbrarHBHoft

rroMorqa poArlrerlslu (:axonublM rlpeAcraBnTenrlM) ,Uerefi, a TaKXe fpaXAaHaM,

)r(eJraIoIqI,IM npldut'tb Ha BocnHTaHI4e B cBoH ceMblt ,qerefi, octderuHxcx

6es none.r enwir poAnreiref, (4anee * MeroJIHqecKHe peKoMeHAaqura) pa3pa6oraHbl

Bo HcrroJrr1entre KoHTpoJrbuofi To'tru 2.1,8. nnana Meponpusrr'rfi rpegepaJlbHoro

rpoeKra <llo44epxxa cenaefi, uMeIorrIHX Aerefi>> Hal{I4ol{anbHoro ilpoeKTa

<O6pa:onalr4e>>, yrBepnileHHoro IIpe3I{AHyMoM Cosera npg flpeSu4enre

Pocclrircrofi rDe4epauuil n0 cTpaTerHarecKoMy paSBHTICIO vr FIaI{HOHanbHbIM

npoer(raM (nporcrrcon or 24 4erca6px 2018 r. No 16)'

Ilac'rosulne Mero.quqecKue per(oMeHga.|{vrr HanpaEneHbl Ha o6ecue'reuze

e,qgHbrx opraHri3aur.IoHHLIX ycnonufi Anfl oKa3aHnfi nci{xoJlofo-rleAaloruuecxoft,

ueroAllqecroft 14 r{oFrcyrrbra'rptulroft rIoMoudLI poAHTen IM (:arouuuvt

npe.UcraBr4tenrlr'a) i1erefi, a raKll(e rpalK,qaHaM, )I(eJlaroII{llM npHlulTb

Ha Bocrr6TaHr.re B cBo1d ceMbg gerefi, ooraBlllt4xcg 6eg fiorreqeHr4ll pogHrenefi'

flpllr,,renegne HacTotIuII4K peI(oMeHAaUuft He rlBJlsercs tpe6oraullev,

rroAilexaIIIHM I(OHTpOJIIO IIpU lIpoBeAeHI4H IIpOBepOK B OpraHH3aIII{-flX,

oc,yqecrnrlrlrotql4x oKasaHue [cHxoJloro-IleAaFon{uecxofi, MeroAHilecxofi

H xoHcynr.rarnelioft rroMoxln poAl4Texflrra (:arouHblM rrpeAcraBllTenxrvr) .4erefi,

a TaKlKe rpaxcAaHaM, )KeJlaIOIqHM npllHtrTb Ha BocnHTaHLIe B CBOI',I CeMbH '4eteft,

ocraBrrrr4xcfl 6eg rlorleqeuurr poAHTeJIefi, opraHaMI,I rocyAapcrBeHHoro KoHTpoIit

(nagsopa).



1" TtrPMr4r{rJ pI OTPEAEXEHTUI

Ans qelefi Hacrorriuero AoKyMerITa npHMeFIfeMbIe B s€tvl repMI4HbI

H OnpeAexeHHr r.rMeror crreAyrouee 3HaqeHHe:

. Ye.nyrn nCI{XOJIO I'O*IIe,EttIOIE{qeCKOl{, MeTOArrqee$orl

Ir KoHcyJrbrarltlluofi noh{oula (lalee - ycnyrn) - ycryrv, oKasbrBaeMble

noryrrarenrrM fuo4arenxrta (saxogunru trpeAcraBl4terrxm) Aerefi, a rai.rxe

rpalr(AaHaM, )KeJraroul{M npI{HtITB Ha BoQnHTaHI4e B CBOII CeMBH ,qerefi,

ocraBrrJr{xcrr 6os trorecreHr4n po4l.rreneft) (Aanee poAHTeJIH) no BoupocaM

o6yleurrr H Bocnprrarlu,lt peOeHKa. ycxyra oxasr,rBaercr Kar( o.qHol(parHaf rIoMoIIIb

roryrrajrerro, B tiloprrae I(orIcynFTI{poBa}IHtr fio Bo3I{I,IKIUITM BonpoaaM

npoAorrxr{TeJrbuocrb}o He MeHee 45 rruHyr. KourperHoe coAep}Kaulre ycnyru

(ncuxo.rroraqecrag, fleAarorur{ecKa{, Mero,{HqecKaq, KoFIcyJIbrarvBmafl. nortaoqr)

olpeAenflercir rlpn odparqeuuu 3a nonyr{erneM ycnyfu} llcxoAs us notpe6nocreft

o6parunrueroafl rpall(AaHuua.

OcuoBnoii qenbro oKa3aur{rr ycnyr po4r.rrenflM rrBJrrrercrr co3AaHI,Ie yclonzft

,qlrs noBrrrrreFrrir KoMrrereHTHocrr4 pogurererl Aeteft B Bonpocax o6pasoBaHl4.s

H BOCIII{TAHH'.

Qegepanuuntfi nopTaJr ur.rt}l op nrauHo H Ho-II po cBerIITelucro fr

noAAepH(r(H poAnreneft (4anee - {re4epanrnuii noprarr) - uuSoprtlauuonnnft

nopru, r{alpaBJreuur,lft Ha or(a3aur.re ranriroprtraqHoHHo*npocBerI,ITeJIlcxofi,

MeroAurrecrcofi re xoHoyJlLTarltrouuoE noA,qep}ItKI,I poAurenxu gerefi, B ToM .luore

B Bo3pacre I{o rpex JreT rro Bonpoc.aM o6pasonaura.r n BocrII,ITaHHfl,

o6ecueqnBarouufi rsauMo,4eficrsne poAureJlefi c o6pa:QBareJrbHbIMH

opraHH3arlHtrM-r4) opfaHl{3auIUIMH, OKa3bIBaIOqI4MH ycnyfH MeTO,qHqeCrOfi,

KoHcyJlbraquoHuofi rr rrcnxoJroro-rregaroru.recxoft [oMoIIII4 poAHTexsM

ra cno c o 6crnyoruufi dr op lr up o naI{HIo poAi4rexbcxoro co o 6lqecrB a.

flony.lnleJrb ycjryrn * poAlrreJrr (sarcouurtft upegcranutelr') pe6ellxa,

fpalKAaHe, )I(eJlaroiqHe npllHtTb }ra BoonI{TaI{He B cBolo ceMb}o,4eTeH, OCTaBIUI{XCfl

6es noue'reHr{rr poAl,tTerefir HMeronru{e norpebuocrb B noltyqeHull rcl{xoJloro-

leAalorHq9cl(oi4, METOAI4I{ECKOI4 KOHCVJIbTATHBHOH TIOMOIUH
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rro Borpocan,r opraHrlsaunr4 o6paronanux (eocnuraurrs. vr o6yrenur) pe6euxa,

c r{eJrr,rc peuelrr{fl Bo3HHlilJrHx npo6rreM B pa3Bvtrprvt, odyvenult, BocrIHTaHnH

r{ corluaJrr,r3arlr4}r pe6eHra, npe.qorBpalllenllt Bo3l\{o}u-Ibrx npo6neM B oeBoeHpII{

o6pasonareJrbFrbrx [porpaMM H ilnaulrposaHu.rl co6creeuHrtx 4eficrenfr d cnflae

r{x BoBHr4KHoBeHHs, rroJryrregnx rau@opMaIIHrI o co6cregHHblx npaBax, npaBax

pe6enra n crlepe o6pasonaHu.a.

Cnyxda or€3arrr{fi ycJryr ncuxoJroro-neAarornuecnofi, MeroAuqccrcofi

H r(oncyJrbTaTilBnofi nontotqn (galee - cny>lc6a) - crpyxrypuoe noApa3AeneHne

HeroMMep.recrofi opraHr43aur4[ (.uarree * opraHnsaqlu), co3AaHHoe B Ilenrx

or(a3allr4;r yaJryr nonyrrarenqM ycxyr. Molxer 6urn se o6oco6nennmn lu6o

o 6 o co6neuH bIh,I, B l(Jfioqafl craryc $ l'tnra ana .

Cueuuanncr c.nymdrr (4aLree cnequa-nucr) JII'Iqo, npuBreqeHgoe

cnpr<6ofi AJrs or(a3aHr4s ycJryr nonyrareJllo ycilyrlr Ha oaHoBaHHLI TpyAoBoro lx6o

rpaxAarlcKo-ripaBoBoro AoroBopa, o6xagarcuee coorBercrByIorIIHMH 3HaHIuIMI4,

HABbIKAMI4, I(OMIETEHUI,IflMII, HMEIOilIEE COOTBETCTBYIOqCC O6PA:ONAHPIE, B TOM

qr{cJre .uollonHHTeJrbFloe upoq]eccnoHaJIbHoe oopaSoBaHHg.
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2. TTOP'IAOI{ OKA3AHI,IJT yCJIyr

B noclaunu tDe4epaJrEl{oMy CodpaHuro Poccsficrcofi tDe4epaul4u 1 uapta

20tB ro.qa flpe'3uAeHroM Poccufrcrcofi Oe4epaqrll4 B.B. lIy'rI{Ht;rM B Karrecrlre

fJragr{oro [pr4opr.rrera rocyAapcruettrrofi EoTIHTIIKI{ onpeAenena .4etITeJIbHoc'Tb,

HanpaBJIeHHat Ha <c6epe>xeHlre JroAetl, ytuno>xeur{e qeJloBerlecKoro KanI{TaJIa

KaK rJraBHoro dorarcrga Poccnn>. CpeAu 3aAay, cro.flulrn( rlepeA o6u1ec'rnolr,

Bbl,qeJlgerc.fl - Boc[I4TaHr4e rapMOHHqIro pa3Baroft u coul4aJlbl{o orBercrsennofi

rrurrr{ocr}r Ha ocHoBe AyxoBHo-HpaBcrBer{HbIX IIeHI'Iocrefi uapoAos PoccuficKoff

OeAepauun, r{cropuqecxnx r,r HardrroHaJlbHo-r(yJrbrypHblx :rpaAprqr.rfi. 3ry 3a4a'uy

HeBo3MolKI{o pelrruTn 6es aI(THBHoro yqacrl4rl po4ntelefi .

Baxcnefiuas 3aAaqa rocyAaporBeuHblx I{ o6ruec'rneHnblx I4HcrLITyroB

Ha cpeAnecporrn)rro [epcuer(Tr.{]ly - co3,qanue e{:$extuBnofi Me)KBe,qoMctseHHofi

crrcreMbr poAnrenbcKoro npocBerrleHnt it ceuefinoro BoctrHTaHHt B Poccuficroii

OeAepaulur (yr<a: llpeen,4euta Poccufiercofi CreAepaIIHH J'Is 204 or 7 Naas 2018

ro4a).

B Hacrorulee BpeMfl pa3flHarl-roro poga noMOilIb AertIM, ocBaI{Ba}ouIIaM

o$pasonareJrblrbre rrporpaMMbr, ol(a3blBaerc.fl, oAHaKo HeJIb3f, [pH3Harb,

rrro ,{ocryntrocr6 rarofi noMoulu odecneqena Ha eceft TeppuToppru Poccrlftcroft

Oe4epaqnu. PoAr.ITeJrH, 3aror-rHbIe [peAcraBHTerI4 4ereI, saqacryo ol(a3blBarorc.fl

Jrglrregbr 1rcHXororo-IIeAaforLlqecfioft, ]\4eroAnrlecr<oit H KoHcyJIbrarl4BHofr

NOMOI]IH.

Oco6o Hy)KAaro"fcfl B ncuxoJioro-nsAaron4qecroff ToMoIIIH cJleAyloune

KaTef opHlr rp alK,I{aI.I :

poAr{Tenr.I 4ereft AourKorlbrroro Bo3pacra, IJe tloceudarotqfle,4ercKue cagbl;

Fpax.4aHe, )I(eJlaloulue flpaHflTb Ha BocnI4TaI{He B CBO}I CeMBI4 Ee^tefr"

ocraBrJrnxc-fl 6es fioilerleHllx pognT elefi;

poAHTenH, rIbI{ AerI{ HaxoA{TatI ua celr'tefiuou o6yreuulr;

poA?ITenu /{erefi c OB3 I4 III{BaJIH,4HoCTnIo, ts nepBylo orlepeAb paHuero

BO3pacTa;
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poAI4TenH, Hyll(,{arcrrlHec"fi B IIoMotqH npH BocIrIrTaHI4I4 Aereft, I{MeIoI{r4x

p a3nH qHbre xpo SrreM 6r B noBeA lHHLL p a3BHTIIH, couHanu3 arlHr4.

MoAerw cucreMr,I or(a3alrnfl noMoluu poA?r'r'eJrrM B perraoHe Moryr 6rrm

pa3nfirrubr, rro HcxonuTb or{H .qoJr}KIIbr ra3 neo6xo4r,rMc}crl4 yAoBnerBoplrrr cnpoo

po4ureleft Ha rrcr.IxoJloro-neAaroruqecKyro noMorrlb lr o6ecneqnrs

ee AocTyIIHocl] poArrTeJrrM Ire3aBHcHMo oT MecTa rrpo)r(lTBarlu.fl, ypoBHr BnaAel"Irur

KoMnblorepuofi rexglrroft, Texul4qecrofi ocuaqeHHocrn, HaIrliLrLrA Bo3MolItHocrH

opraHrl3oBarb rrpprcMorp 3a pe6errr<orr,r Ha BpeMfl rtonyqenu.lt ycnyr[.

Iloeror'ay ueo6xoAuuo pa3BHBar6 AI{craHIIHoHHLIe $opurr

KoHcynbrlrpoBarfllr, BEIe3Ar{bre l(oucyJllTar\rrrr Ha,4ovr, oco6eur{o B or.qaJre}rHbre

cenbcKne parftorlt,r; o6ecueqatr, tso3Mo)r(Hocrb 6ecnnaruoro rroxy^ler{Hr ycxyr

Aug rro6oro Jrr,rrda, KoropoMy raxarr BosMo)I(Hocrb rapaHTupoBaHa 3aKoHoM.

Cr.rcreua oKa3aHH{ rroMorq}r [oJDKHa o6ecnequrr, noBbrrueuue

r(oMuerelrruoorn po4nrenefi (saxonurix npeAcraBr4renefr),qerefi B Bo[pocax

o6pa:onaril4fl 14 rioerrr{Taunrr, [paB poAr{TeJreft Ia Aerefi, u 6strr HanpaBneua Ha

npo[afaHAy no3r.{Tr4BHoro v oTBeTcTBeHHofo oTI{oBcTBa Lr MaTepI4HcTBa,

3Haqr{Mocrr.{ poAr{TenbcKoro llpocBorqeHErr] yr(peflneHH{ r.lHcTnTyra ceMb}I vr

.[yxoBr-ro-Hpar]crBeuHbrx rpaAnuufi celtefi Hbrx orHoru euuia.

Peuratr, AaHHyro 3aAarry Bo3Mo)r(Ho nplr yqacrlru opranusaqufi,

o6ecne.ruBarorJ{Hx r(aqecrBeHubIe ycxyru B paMl(ax ooorBercrByroqux cnyx<6.

Ciryxbtr He oKa3blBalor rroMoulb HenocpegcrBeHHo r[er.flM, H B cnyqae

o6paqeHnx HMer{Fro 3a raKofr noMorr{blo, crrequaJulcrbl cnyx6u pa3t.ficHrrlor

poAr4TenflM iroprrAoK H ycnoBtTrr oKa3aHHrr cooTBeTcTBlTouero BuIa rroMorqrr

pe6euxy, HanpaBnrrar B c o orBercrByrouue opmrru3auur4.

llpn opraHn3aqpiu c.rryxt6 AaHHoe ycJroBue JrBJrrerc.fi rrppIHrIi{IIHaJrbHo

Balr(HbrM flonyr{aTeneM ycJryfH rlBJrrroTc{ rrMeHHo poAl4Texu v. 3aI(oHHbIe

npe.{craBnreJru, Pe6euor ycryru{ He troJlylaer, noMolub Aerr{M ora3blBaerctl

B paMr(ax ol(a3allmrr HHoro lroAa ycnyf. Maxcut'ra-ubHo Bo3Moxuoe BoBrerIeHHe

pe6eHxa * 3To ero rrpucyrcrnr.re B xoAe oKa3aHn.fl ycnyru, eenu HHsItrt obparoirn

HeBOSMO)KHO OCyrqeCTBI4Tb IIpHCMOTp 3A r{HM B0 BpeMrr Or(a3aFrrl.fl ycnyrra. flpu
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oroM crryx6bl Moryr co3AaBarr, ycxoBurl AIrfl KparnoBpeMeHHoro (tla BpeMfl

iloryqeHr.rr poAnreneM (sarcoHusrn,t rtpeAcraBntenerrn) yclyru) npe6rrnaHnr

pe6eur<a 14 npucMorpa 3a uiarra. IlprzcyrcrBue pe6eHra He peKoMei{Ayerc.f, ecJTH 3To

MolKer 3arpyAur,rl'b peana3auuro penonaerrAauuil cr-Ielluanucra, a'raKll(e nb nperun

o6cy>rc4eul{f BonpocoB, rrpr{cyrcrBue npu o6cy)KAeHpII{ Koroprlx He}KeJIareJIbHo

Ha ocnoBar{rau cuerlarpr4rr{ rreprloAa Bo3pacTHoro pa3BHTpIl pe6enrca H rro ApynaM

o6cto.srenbcrBaM"

Bonpoc npucyrcrtsr,u pe6eui(a ilpH or{a3aHrrll ycJIyrI4 peluaercfi sapaHee

po.uaTeneM (eanoHnrru npeAcraBr4rener.a) pe6eura. Cnyrr6e peKoMeHAyerc{

o6ecne.ru'rr Bo3Molnnocrb nprrcMorpa sa pe6eHKoM KaK MHHHMyM Axfl Tex

xareropiafr po4nr:elefi w 3aKoIIHbIX flpe4cTaBu:reflefi, KTo, Hcxop;l'

i43 oaofieHuocrefr )r(a3Hellllofi cnryaqun, He Mo)I(er c,qeJlarb gro caMocro.[TeJlbHo.

B clyuae, ecJru poAllrenrr (saronrrttfi [peAaraBur:enr) nocalnrar npucyrcrBue

pe6enxa B xoAe noJryrrer-iufl yciryrn "[ortycrr4MblM, Ho B xoAe oI(a3aHI,Ifl ycJIyrH

BbrtcHr4nocb, aITo oHo He)KeJIareJIEHo, cnyNdarr,t peKoMel-IAyerctl u rtt HaBcrpeqy

a coAeft cr:BoBarb od ecuerleHti Io flpll oMorpa sa pe6eurou.

Y.rl4u,tnarl, qro co3,qalllde cxyx6 uoxcer oKa3aTbc.tl HoBbIM Anfl I(oHrpe:rnofi

MeGTHOCTT4 rIBneHHeM, OpraHI43aIIHflM peI(OMeHAyeTCt IIpOBeAeHI',Ie

ransopr,taqnor{Ho-pa3blrcHnTeJlruofi AerI'renbHocrl{, HaflpaBnel{Hoft Ha AoBeAeHI{e

Ao noriyuarelefi yonyr rand:opr',raunu o6 HX Bo3Molluocr.flx o6parqatrcl

3a lrony.'{eHueM ycnyr B pa3nnarnoir $oprrre (n cootnercrBun c 3aKoHo.4areilbcrBoM

Pocclrficxoii Oeaepauuu). llluporcoe urt{topuapoBal{He noreHul{aJlbHblx

[ony{aToneli yclyr- c lrctroJrb3oBaHHeM pa3xHtlHblx Izurlroprraaul,loFlHblx KaHaJIoB,

c uo.qroroucofi pa3bflcnr4TerrbrJbrx MarepuanoB MolKer yBenuqurt edl$ercrr.rBlrocrb

pa6orrr opranu:auHft.

Oprauueaqru, B coc'raBe xoropofi co3AaeTCa cly>r6a, O6eoueq[saer

pa3MeureHue AoKyMeHToil, cB{3aHIrbIx c padorofi cnyx6br, a raK}Ite KoHTaKTHrIX

AaHHnIX clyxtdnl, yc.uonnfr orasarll'If yclD/r, Bxrlroqaf, KaApoBbIe, MarepI'IaJIbHo-

TexHr.IqecKr.re, pa3Jlr.lqnbrx napHaHToB rlropuara oI(aiaHHtI ycJlyr (npu uanuuran)

V Apyryo ueo6xoglrtrnlro trutfoprrraqnlo Ha otpxqaa:mnou cafite B ceru
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<<llurepHer>> lpH ero HaIrv.uvil4, rtr6o odecneqasaer co3AaHHe raxoro caura

AJrr pa3Morqenlr{ yxasauuoft i*rc}opuaqur.r. Moryt 6i,rn' TaK)I(e ilo,qroroBneHbl

H odlopruneuu uHdtopuaquouHbre creHAbr B rroMeu{eHlru opraHl.rsauun,

noAroroBneHr,r pa3Aaroqurre MaTepr4aJrbl c nn{roprtrauuefi AntI uonyuarenefi

ycnyr, ctpopnaupoBaHr,r noficHuTeJrlHbre MarepuanLl .4xfl poAI4TeJIefi (saxoirHtrx

[pe,qcraBureleft) Anfl pa3Meu{eHr.rs Ha caltre, BKrIoqatI pa3MeIrIeHIre

c Bo3MolKHocrbro coxpaFrer{ux nH$opMauHH c oarlra. PexoueuAyeTc.fl yAensrb

oco6oe BHr4MaHHe Borlpo caM Iarr$opruaquounoro o6 ecne'reHHtl.

Opralruaaqux pa6or-rr eryxrbu c IdcIIoJIb3oBaHueM untloprtaaquorrsofi

cr4creMbr, Hrrrerpr{poeausofi B dregepannnr,rft flopraJl tr odecne'rueatox{eft

Bo3Mo)r{HoeTtd sJIeKTpoHHofi 3aIIHoH Ant nOJIyrIeHi,I.fl ycJlyf, oqeHKH

[peAocTaBJlel{}rbrx yclyr [oI)rqaTersIMH Mo)r(eT IIOBEIOHTT, y4O6OrBO rronyqaTeJlefi

ycJlyf H coKpaTHTb Anr HHX Opfar-rH3aur{o}rr{ble H3Aep}I(KI{ B CBfi3r{

c seo6xoAllMocTrro BLTnoJIHHTI. p{A [poqeAyp Axtr HonyqeHu-s ycllyn4.

Hcuonl:oBaui{e ol4creMEt 6yeer ocyuleorBnflTbcf no Mepe ee BBo.qa

B gKcilxyararlulo. Opranu:aunrrM pel(or{eHAyercfl fiacrBoBarr' B AaHHoM

rrpouecce rro Mepe coBepIUeHcrBoBaHH{ QegepalrHoro rropraJla.

V.rurrrsas ueo6xoAuMocrb o6ecne.{r4tr AocrytrHocrb ycnyrl4 AJI{ Bcex

ryaxAaH, c.nyx6ur o6ecnc.raBaror Bo3Mo)r(Hocrb ,4ncraHuuoHHoro rtonyseHur

ycnyru. flna :roro penolweHAyeTcrr rax o6ecneriuTb neo6xoAur{oe rex[Il4rrecKoe

ocHarqeHHe cJrylr{66r, TaK ?r RocrpolaTb Aa}IHyro paboty c )n{eroM Bo3Mox(Hocrl{

nrr$opa KaHaJroB er.flzrr) yAodnrrx )Jrrfl polJkrrerefi (saxounr'tx [peAcranurenefi).

flpu srou AonyaKaeror peKoMeHAoBarL HM Tor anu usofi nr,t6op * I{anpnMep, rIpH

nonfrel{I4g r(oncyJlbTarluo}ruofi not'rou1n nrt6op opeAc'rB cutl3tI Mo)t(er ol(a3arbc.fl

He 3HaqHMbIM, a npu rronyqeHuu Ircnxonoro-rreAarofltqecxoft IIoMourI4 Mox(er

peKoMer"rAoBarberr raxoft r(aHaJr cBrr3u, roroprtil o6ecne'Inraer [epeAaqy

nuAeouso6paxerlut B xoporueM KaqecrBe.

C IIerIbIo o6ecneqeua.a rloJlyu41sn"6 ycnyr noMolllbro

xna:ill$uqnpoBauHbrx cfiequaxl{croe cnylrbrt Moryr KaK npI{HI,1Marr' rpa)K.4aII

ua pa6o'ry Ha ocHoBaHwH TpyAoBolo AoroBopa, TaI( H 3aKJlloqarb fpalK.qaHcKo-
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cnel{Ha!'I14CTaMH.

I

or(a3aHHn ycnyr c KB an r4 q)rnu[poB aHHbrMr{

3aiotroqeuue TpyAoBbIX AoroBopoB ocyrqecrBJrflercr B coorBercrtsHr.{

a rpe6onauuanau rpygoBoro 3axoHoAaTerbcrBa. C ) reroM Toro $arra,
r{ro creur4aJrr4cT, r4cxoAfl r4z ero rpyAoBbrx $yuxqlrft, BbrrorH.ser rpyAoBrre

o6ssaHHocru tto .[oJlxcuoc'ru Kor-rcynbrar.IT&, npeAcrar]nrrercr eaxHoft 3aAaqa

$nrccauuu rpe6onanHfi It rna;ru$uxardr4r.r grer{rranacroB. florncnocru

Kouayxbrar{Ta caMa uo ce6e, B orJrr,rrrue or, HarrpuMep, AoJI}KHocrefi yrllrrerfl r4ru

BOCIII4TaTeJI{, He [peAnOIarAeT ,qOCTa'fOtrHOfO H I4CLIep[bIBaIOIIefO OIIHCaHI4'

Tpe6oBaHuii K t<eailut]lnxaqalr BloM o6tel.te, xor:optrfi o6ecne.rul 6tr rpe6yerraoe

KaalecrBo ycnyr. B otoff crxsu rnann{rnrarduor-rHrre rpe6oearrI,rr peKoMeHAyerct

yTorlHrrTb, drlilccnpy.a B JIOKaJTbHbIX HOpI,IaTI{BHbIX aKTaX OpraHrBaIIHr.r

r4 AoniK FrocrH brx u lrcrpy r( uulx p a6otur{KoB.

3antloqeHne lpax{Aancl(o*rrpaaonbrx AoroBopoB ocyil{ecrBJrrerc.s

B coorBercrBur.r c rpe6oeagrrIrMr,I 3al(onoAa'reJrLcrBa o 3aKynKax roBapoB, pa6or:

v ycrryr. Tpe6onaHua K xnann(raralnu HarroJruaTeJrrr ycJryr peKoMeHAyercrr

yIHTFrBarb B xoAe ocyuecrBJreHr4fl gaKyflorrFrofi ,qegrenbHoarn u tluxcnpoBarb

B 3aKJITOqaSM IJX rpall{AaH AKQ -IrpaBOBbrX AOrOBopaX.

Bonpocnr onJrarbl rpyAa cneunanr{croB per[a]orcrr opraHa3arluefr. ucxo4s.

ras SrEnaucoBbrx Bo3Mo)KHocr:eft. llpn (boprr,rHpoBaHr4H dlou,Ua o[JraTbr rpyAa, tu6a

npH ycTaHoBJreHHH cTor.{MocTH ycxyr no fpilKAaHar(o-npaBoBbrM AoroBopaM

peKoMel{Ayercl. f{HTbIBarb ror $atcr, qro 6onrungctBo c[er{HaJIHcroB

B KarlecrBe aJlbrepuaruBl{oro Bapl4aHra rpyAoycrpoiicr:ea Moryr paborarr

B cl{creMe o6n{ero o6pa:onanns. 3ro o3rlaqaer, r{To yponenr sapa6orHofi rrJrarbr

B CHCTeMe O6U{erO O6pa:OnaH}1rr MO}r(eT Cny)KLITb OpI{eHTUpOM, OTTaJrr(LIBaflCb

or Koroporo opraHHBauHrI Mo)Ker cQopvupoBa'r'b H npeAJrolxr,r'rb crrequaJrucraM

Aocrofrnufi yponeul o[narr,I TpyAa, I]o3r:oJrflrorqnfi upituneqb AJrrr oKa3aTrrd-fl ycnyf

rcrarnSraqllpoBaHHbrx rr Bocrpe6onassrtx ciler{HaJrr4croB.
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2. L. Cogeplmarr H e r{ i} HALr ycJryr rr cHXoJIo f o-neAa roru.Iecno fi , Rl erogu.l ecrto ii

r{ KorrcyJr brarrrnuo ii Iron{ou{nt. Iden eu a rr ayAI{T'opH n

Co4eplcauue lro6oro Br{Aa ycxyr cocTaBrlrrer KoI{cynBTarI4BHax tlsv6rl(b

nonfrareJrrM ycnyrfl. Itoncynntarl4rHarl noMolr{b (,uanee KoHcyJIETaIJrax)

npeAoraBnrer co6oli ycrrryro l(oircynbrar{Hro B BHAe orBeroB Ha Boflpocbi,

noropylo rrpe.4ocraBnreT rcnannrfrnqHponauur,rfi cneulraJluc'r' KoI{cyJIbraHT,

crreu14arrgcr clyx6m, o6;raAatouafi ueo6xo4uMblMu IIaBBII(aMu, KoMnereHIIH.fiMpl,

o6patonauneu, B ToM rrucre AonoJIHIrTeJrI,HbIM [po$eccHoHaJIbHbIM

o6pa:onaHHerr.r. Ycruarr (onaynbrarlHrr rrpe,qfloJlaraer ntt6op nrc6oro 3a[poca

noryrraTerer\{ noHcynbTaIIHH B [peAenax BonpocoB oopa:oaauul 4eteE, B paMKax

IrcgxoJloro-neAaronruecxofi, lrerogaqecroff .nu6o KoHcyJlbrarI,tsHofi fIoMouIH,

u iloaneAyroulHe oTBeTbt r(oHcynbTaHTa Ha Bonpocbl IIoJIr{aTeILs KoHcynbTaIII4pI.

Boupocnr o6pa:onalrux Aereft Brsrrclraror e ce6s Bolpocbl coAepxarrus

ofiy1euux H BocnnTauux 4erefi, peaJrH3aUHH npaB H 3aKoI{HbIX I,IIITepecon ,4erefi,

nu6opa rfiopnnm o6pasonanl,rx r.r o6yqeHi4ll, Id LTHLIe Bonpocbl, I{e[ocpeAcTBeHHo

cBr3 aHFrbIe c o dpa:oBarenbuofi Ae.fiTenbHocrblo.

B cryqil* ecru 3arrpoc nonyqarenrr KoHaynbrawnr JIexffiT BHe

o6osHa'{ellnrlx paMorc (nanpartaep, B xoAe oKa3aHHtI ycnyru BbltlcHtlerc.f,, qro ecrb

norpe6uoerb B KoFrcynbraqr,Ir{ ilo Bo[pocaM, I{e cBt3aHHbIM c o6pa:onaHl'IeM

H Bocrrr,rrarlueM 4ereli), KoHcynbraHT IIoBoAHT Ao cBeAeHI4t rtoilyrraren-s

I(oHcynbraqrau rau$opMaunro, rITo Bolpoc BrIXoAHT 3a npe,qenEl oKa:rteaeN4ofi

KorloyJrbrarlul4, a rat(xe, [pI4 Harurlnr4 taxoft Bo3Mo)I(HocrI{, npe.qocraBJltrer

r(oHTaKTHFo unclropuaul4ro oprauoB focyAaporneunofi BJIaorH I{ opraHl43duvfr,

B KoTopbte Mo)I(Ho o6parUmClr 3a rtoMolqblo I]o AaHHoMy Borlpocy.

Pexolreugyercsr pa3MecTriTn uucliopr,rauflIo o KnloqeBbrx opranax H opraHId3aIIHtIX

nydrn.ruo Ha crelrAe H B cerl4 <HurepnerD Ha cai,ne cnyx6st (rauQopuaqurc

o KoHrar(Tr-rbrx AaHHbrx opralroB ynpaBJreuun o6patonauuen, [poKyparypbl,

r(oMlrocr4r{ rro AenaM r{ecoBopueHHoJIeTHLIx H 3aIIII4T9 HX npAB, opIaHoB orIeKI{

H flonerluTeJlr.crBa, 6ecnrarHurx ropuAl,iqecxl4x KoHcyJlbrauufi npl4 I{x HarnqHH

H r.rl.).
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Itoucynr'raqnt rpeAnoJl araer ycrH o e rau(l opunp ots anae noxf{areJr.tr ycxyru

ro r{}rrepecyrcrr{HM el.o BonpocaM, ts pe}r(HMe B3aaMoAeilcrnr.rs c ilotryt1a1eJreM,

xoropuE B[paBe yrorlHr{Tb Bonpocbl, 3aAaBarb tsonpocFr no cMexHb]M TeMaM,

yTotIHrTb coAepll(aHHe oTBeToB.

B xoAe KoHcyJILTaTIHH I(oHcyxLTaHT ol(a3rrlBaer r.rn$oprnraquonr{yrc lroMorrlb

rroJryqaTollo Kol{cyJibTaul{u, Ho He B6I[oJIHIIeT 3a [OXyLIaTeJITI Te HJIH I,IH6Ie BHAbI

.qeftcrBltfi (uanpulr,tep, t.te 3a[oJlHteT $oplau.{oKyMeHToB) xor.fl ]vroxer oKa3brBar6

IloMolqb B Lix 3aloJrHeHI4H, He I43rOTaBrrI{BaeT KOITHH AOKyMe}ITOB .4n.fi nOJIrIaTen.fl

ycryrlr, FIe BeAeT lTepefoBopoB a TpeTbI4MH nr4qaMlI OT I,rI{eHr4 noJryrareJrr ycJlyn4,

He flpeAcraBrtler HH'repecLI uoflyr{areIfl yclyrr4 B rocyAapcTBer{Hbrx opraHax,

opmH]43allwflx pr r.n.). llprz ueo6xoIHMocTll KoHcyJrbraHT Mo)KeT rrHcEMeHHo

HaIIpaBHTb IIa a,4pec olerrpouuoii [orITbI nonf-raren.rr r(oHcyxbTal\wu

neo6xoAalvlble eMy HopMarl4Bl{o-npanoBble H Mero/Iuqecl(r{e IoKyMeHTbr} a raKxe

ccbIrII(H Ha eJIeKTpoFIHBIe pecypcbr B cerr4 <<Hn:repuer>, Ha Koropbrx rroJr) {arexb

yanyfll Mo)I(er floxyr{HTb neo6xogr.rrrayro nH$opMar{Hro. 3ani.rct Ha sJreKTporrHbie

HOCIITeJIH ltntpOpttAaqr.ru, npeIocTaBJreHHbIe noJiyr{aTeJreM I(oFrcyJIbTauuH,

KoHcynbrallroM I{e ocyuecrBJl.r{ercr{. Koncynrranr He roroBr,IT nacrmensrrft

orBeT Ha ooparqeHl{e rloJryl{arerlfl ycJlyru, ycnyra npe.[ocTaBJrrrerc.f, n ycruofi

$opiiae. KoucynrraHr BnpaBe ocyurecrBuTr pacreqarrcy Heo6xorurrroft

uu$opnaaqnu Ha dyualruottt HocIlTeIe AJrrr [onyyaTeJrrr ycnyru B pa3Mepe

5 rucroB rlopua:ra 44, ectu 6omune o6neusr He ycTarJoBrreHbr cnprc6ofi.

BosMorrna pa3pa6orra cralilIapru3upoBal{rJbrx BaprraHTOB orr{a3a

I(oHcynrTaHTa B BbInoJIHgHr,IH Tex HrIH HHnIX Aeftcrnnfi, orRere Ha KoHKperHbIe

Bonpocbr, KoTopble x(eJIaeT noJlyqnTb oT I(oHcynbTaHTa poAnTeJrb.

Tatc, tcolrcyJlbraHT o'r'I(a3bluaercrr orBeruTb I{a Bortpoc lil6o Bbr[oJIHHTb Aefiornue,

B CJIrIatX, eCJIH:

* oro npo'rHBoperruT 3aKouoAareirbcrBy Poccaficxofi Oe4epaqnu,

HanpHMep, 3arrpoc KoI{OyxbTaHTy npeAllonafaeT HenpaBoMepHoe pacKpbrTrre

[epcoHaJIbHbIX AaI-IFIsIX ITHLIX rrH{, urrofi rcorrc}n4euunanrHofi un$opuaryla

(npocr6a rpeAocraBr{rb aApec v renet|lou poAr4Tenr .qpyroro pe6eura
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ArItI peUeHI4.tI Bo3HHiflIJ[iX Me)I(/Iy .{eTbMH npOOneM), ]i'Lr6o 3anpoc KoHcynbTaHTy

rrpeAcraBrrfler co6ofi nolpoc o HaKJr)^{uteM cllocode nunoJIHeHI{s poAI4Ten.flMr,I

4eficrnufi, Koropble flBnrrlorc;t He3aKolll{brnau (npocr6a nocoeeroBarb, xaroft ra4

TeJrocrfofo Har(a3anr,r{ nauGoree noAxo,uaT B cno>rcueruefic.rr cu'ryarywu).

B no4o6Hux cnyqa.{x peKoMelrlyercrr, 'Iro6u KoHcynbrauT pa3b.flcHuJr $axr:

Bo3Mo)rsJot^o Hapyurelir4rr 3aKoHa pI npeAnolKnrl 3aKosnrrii BapI{aHT pelueHalr

upo6nerr,ru;

- DTo BbrxoAr4T 3a paMKH coAepxanrrr ora3Lmaeuofr yclryru, Harrpr{Mep,

3arlpoc r(oueynbraHTy xacaerctl Bo3tr{o>nnocrefi nonfreHrrr coquarrbuofi nouorqn

pedeurcy, rrpoBeAerJr4l cy4ebnoro ilpoqecca c yqacruena pedenKa B KaqecrBe

cBl4'4ereJrfl, cflopoB B paMKax celteftuoro 3aKoHoAareJlbcrBa c yqacrlreM pe6eHKa,

noiryqeHItt aJII4MeHloB Ha pe6eHra, peuIeHHrI BoltpocoB orpaul,iqeHafl BFIBo3a

pe6euxa sa py6ex H HHr,IMI,I no4o6uurnrn o6croxreJrbcrBaMu, He cBtr3aHHbrMH

c o6paroeaHuer4 pe6euxa, AerlTeJrbHocrbio rro ero o6yveuurc u Boc[r4Tauaro.

B no4o6uux cxyla.flx peKoMel{Ayercr, rrro6br KoHcynbraHT pa3brcHr{Jr Saxr

I{Horo xapaKTepa ol(a3blBaeMclfr norr,tourr4 w ynagan rla Bo3Mo}Kr{ocrb o6paqeHran

c coorBercrnyrcqefi npodneMoft r< uutil,a cnequanr{craM;

- 3',r'o BbIXOAI4T 3a paMKH AegTeirbHOCTH r(OHCynETaI{Ta B paMKaX Or(a3aHHfl

ycxyr, onucaHr-roft n nopx,qKe rrpeAocraBJreuurr ycxyr llr6o r4HoM AoKyMeHTe

opraIrH3aIIHk\ rranpvMep, 3arrpoc I(oFIcyxl,TaHTy cocror4T B npocbde cooraBJreHus

Ant po4urereir pa3JrHtrlIbIX AoKyMeHToB (sanonuenue $opvr saxnneHufi,

floAro'roBKa Ilgr(oBbrx 3arlBJreuvtit", u r,u.), n npocr6e npoBecrl{ or tlx r{MeHH

IlepefoBoprrl c TpeTbHMH Jl].ruaMrl (y.lnrcnxrvru pe6eHra, unrtuz), B npocr6e

paclerlararb MoHorparpnro o BocrraraHun Aerefi Als 6olee yAo6noro [porrreHrur

H r.n.. B uoqoOHLIX cnyrlafix pexoMenAyerof, r{T06r,I KoHcynbraHr pa3bscuuir

rlpsAenbl or(a3aHl4rl rloMoulH I4 npeAxo)r(?Irr Hl{bre BaprlaHTbr peueHprrr BofrpocoB,

r(oTopbre BbrxoArrT 3a 3T H npeAenbr.

llolyrare:rr, yonyrw BnpaBe ocyulecrBrlf,Tb ayAno- nn6o BnAeo3arr4cb

Irpe4ocratslennofi eMy ycnyrr'I (uanputnrep, {nrr ryrruero coxparleHlrfl nceft

noryueuHoii uucpopuauria), rrpu ycJToBIlu fipeABapr.rreJrbHofo yBeAoMneHr4fl
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KOHCynbTaH'ra 06 OCyuIeOTBJIeIIIIH 3a[HCH, BeAeHH.f, 3anHcH OTKpI'ITO I{ TaI(HM

o6paeou, ro:ropr,rfi He npenrrcrByer HJrH I{e 3arpyAr-Itler oKasaHae ycJIyr}I.

Cnyx6a ne o6{saHa rrpeAocraBnrrrb o6opyaonaulle u o6ectre.raBarb Bo3MoxilrocrlL

trrrs. oayrqecrB rrall4fl raxoit 3attplcu (nanpnuep, He o6-ssaHa npeIocraBJltrb

Bo3Mo)r(Hoc'rb ItoAIUIIoqerIHt gn el('lp onpu6opon K 3n exTpoceTtM, n r. n.) "

fiony.larext, ycnyrr{ Moxrer xar o6ogr'taalaTr, Teluy cBoefo 3afipoca 3apaHee,

B xoAe npeABapr{relurofi 3anr{cu c IIeJrbIo Aalnuefiuero noJry'qeHl4;l ycxyri{,

Tar( u oGoguaqurb reMy cBoero 3afipoca HerIocpeAcrBeHI'Io B MoMeHT H.a9ara

KogcyJrbTauaa. C:ty>rc6a n xoAe 3arlncl4 An.a oI(a3aHI4r ycxyrll MolKer rlpeAnoxszrl

o6osua'{r{TE Te\4arr{rcy Ko}rcynbral-Iur{ glt Sonee s$$err:uugoro oKa3anr4fl yctryrv,

oAHaKo He Aorrlr{Ha rlre6onarr, nogpoburx nHcbMeHHbIX npeABapvreJIrr{EIX

onracauufi upodnenan. Moncer rarol(e 6rrtr, rrpegno]Kel{ BI,I6op BLrAa KoHcyJlbrarrylul

(ucuxo;iopo-ile/l€rroruqeeKa.fl) MelroAlralgcKafl JIr{6o Kol{cyJlr,rauuoHHa.s), oAI-IaKo

.[eJlarb ero o6s:arenr,uuirt gTa[oM sarIHOH AJItt nonyqeHafl ycnyrl4

He per(ohdeHAyerc-fl B cBrI3H c rsM, qro [onyqarerb KoHcynbrarlnu He o6.s:aH

naero.uuqecKofi

o6laAarr, rnalriQHtcaqueil, '{ro6i,t KBanHOHIIHpoBarb cBolo [podJleMy

KaK 'rpe6yrcuyo I1c HXo Jro ro - r e.4aro f tlqecxofi ,

Hnr,r KoHcynrTaqliosnofi TIoMQUIH, I'I RrIpaBe [pocTo o6para'rrcfl c sanpocoM

O KOHOVXbTAUHI,I.

B sanHcglaocrr4 or [pe,[BaprrreJrbHoro 3anpoca flonyqarer{ ycJryru cnylx6a

noAfiHpaer coorBerc"l-ilyro[Iero HcrIoJuIHTeJnI, cneuuaJlllcra. B cJlyqae' ec.:fil

B xoAe oKa3ziur{fl ycnyrr4 tsbrrrcurrsrctl HeoOxo.qIIMocrb tlpl{BreqeHIIr IIHoro

clerlnaJrncra, DTo ooyqecrBJltleTc.{ lto peIueHHIo clylc6rt B [peAsJrax

ee Bo3Moxgocteft.

I(oucynr,rar-lurr oKa3r,rBaerc.fl KaK pa3oBal ycnyra. flolyla'rem, BnpaBe

o6parHrr,cl 3a cne4ylouefi Kol{cyrlbTaqneff B cflyrrae? ecIIH y Hero BHOBL

Bo3Hr{KJra rar(afl uorpe6nocrn. PexoMeHAyercx, uro6u Bo3h{oxuocrb 3arrllclr 4xfl'

roryLreHu.fl noucynbrau[H 6ura llpe.qocratsreHa He rio3Anee qeM B TeqeHI'Ie

10 Auefi co AHn ocyrJlecTnirel{rrfl 3attl{cn. PeroueHAyerctl, qto6rt i4MeJiacb

Bo3Mo)Irgoctt nr,t6opa BpeMeHLr I(oHcyrI'TauI.{[, [pI4 gToM rlpeAocraBJlflnocb KaK
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MTIHHMyM ABe KaTefOpI4H BpeMeI{H nOXyqeHHsI

KOHcyxbraqHH B pa6oqee BpeM.fl B pa6oquft genr,

KOI{Cyn6TaUI4H: nOn}^{eHHe

noJIrIeHHe KOHCyJrbTaqr{H

nocJre oKorrlraHr.Tr padouero BpeMer{n e pa6ovufi genn nn6o n uepa6ovufi Aess.

KnanrE$uqupoBauHbrM crieuuanncroM npu3Haerc.s rirodofi xoucyhsranr,

orBeqarorlnri npHueAerrHbrM Hr,rxe r:peSorauutrM K xnanr.r$ltrallnl,I crrellxanncra

clyrr6r,r. llpuenexa:rt B r{arrecrBe r(oHcynbranToB rHUr He oblaAalorqnx

coo'IBeTcTnyroulefi rnalucpll<aqueft, c.lyx6a He AoJIXHa, nocKonbKy

or rcaJMrlutcaqran cuerlnanac'r'oB HaIIprIMyIo 3aJl?rcvt KarrecrBo oKa3bIBaeMbIX

ycnyr,

Bu6op KoncyJrl,TauTa, KaK npaBr.IJro, AoJI)r(eH npeAocraBJlsrbct nonyqarenro

ycrryn4, r<o'roptrfi 4onxeH r.rMer6 Bo3MoxHocrr odparuTbefr. 3a KoHcyJlmaqaeft

He npoaro B cnyxdy x lro6ornry JILIUy, a K I{oHKpeTIIoMy n}IUy, KoropoMy

oH AoBeprier. Pelcouen,4yercrr pa3Meurarb r.rutpopiuaqrrc o l(oHcynbraHTax

Ha caiire clyxc6u Anr ocyu{ecrBlIerrkrfl. nuc}oprrlHpoBaHHoro esr6opa

floJr]rurareJrrMr4 ycnyru. Pa:ueuleulre rarofi HHSopMaIIHLI ocyuecrBJlterc.f,

c yqeuoM 4efi CruylOlUero 3aI{o}I9AaTeJIrCTBLI o nepcOHaIIbHbIX AaHHrIX.

llpu 3ToM Bo3Mo)I(Hocrb rloJtyt1e11tl" ycnyrla onpeAeJlgercs

He no AocTyilHOcTH KOHKpeTHO|O KOI{CyJILTaHTa Ant [OJIyrIeHI,If ycJiyrn,

a no Bo3Moxuocru rionfreHns KoFIcyJTLTaIII4LI y rlo6oro rnanadlraqupoBaHHoro

crrer{Hanricret B onpeAeJreunufi cpox (nanpuMep, ecru 3an}icb AntI uorr)rqeHl4s

r(oHcynbraqHr{ Bo3Mo)I(Ha B TeqeI{He 2 Ntefi, o,4Hal(o 3anHcb K KoHKperHoMy

r(oHcyJlbraHTy Bo3rvloxHa He pallee, rIeM qepe3 24 iltts,, cnyxdofi o6ecue'reua

Bo3Mo)r(Frocrr, nonyaieHHrr Kor-rcynl,TaqHH B AByxAHeBHbIfi cpox). Vclyra Moxter

6nr1, or{a3aHa o,q}IonpeMeriHo ABytl{.[ KoHcynbraHTaMI{ Iro peu]enl4ro ctyxt6rr

c oorilaou.s ru6o uo I4I{I{uuarHBe noJlytlareJrtl ycxyru'

IrlH$opnaaqHn, nonlnreHuarr KogcyJrbraHTor\{ B xoAe oKa3aFII4t ycJIyrH,

rrBnflercrr Kout]lnAenqualtnofi lr irpeAcraBnrler co6ofi nepcoHanbHble AaHHLIe.

Pacr la i l JeH[eraxof i ' I4Hd}opN{auHH3al lpeuaeTc ' 'odrgaunocr lc06nIoAaT6

r(oHq)r44eHt1ualrbHocrb uuQopr.{aqr4u 3aKpeilrterct B TpyAoBbIX AoroBopax,

AOJI)I(HOCTHbIX pIHcTpyI(IIHtlx, rpax(.qaHgl(O-npaBoBtIX .qorQBopax H HHbIX
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AoKyMeurax cJty)r(6br. OcyuecrnneHae 3anucr4 xoAa KoHcyxbrarlHu

no HgLrrIHarr4Be clyx<6u ma6o. KoHcynbral{Ta 3allpeulaercfl no mo6ntM MoruBail{

(nrnro.lax [oBbrrrreHrae rnanudr HKaL\r4H l(oHcynrTauta), 3a LicKJIIoqeHHeM cryrraeB,

Kor,4a floJryr{areJ]b ycJrylu /lan rra 3To cBoe IrHcFMeHHoe corJlacue. PexonaeriAyerox

pag6rcg4Tb Aagr.rble \4or{eHTbr crleuuaul4craM orAeJIbI-Io, c {ltmsaruefi cltarc:ra

o3EIaKoMrIeI"rH.fi c npaBuxatrur pa6orr,r c nepcoHanbHLIMI4 AaI{HsIMH noArrlrcblo

CIIEIIHAJII4CTA.

flocle oKa3aHr.s ycnyrr4 rroJryqareJrlo ycIIyrH AonlKHa 6rrrr [peAocraBJleHa

BO3MO)I(HOCT6 QUeIIUTb ee l(aqecrBo.

BHAatru ycJryf npu3uarorc.fl or{a3ar-Iue ycnyrlr oqHo B noMelr]enur cnyxt6rr

(ounan r(oHcyJrrTa{u-u), oKa3aHHe ycnyru otlHo Iro Mecry x(urenbcrBa noJryrlareffi

ycnyr[ rrJrr{ B BbrAeneHI{oM Arrf npoBeAeHHrI ItoHcynbTuIlfiul IIOMeIIIeHHII

(nue:,4urur KoucyJrbrauur), ol(a3al-Iue ycxyra AI,IcraHIlI4oFIFIo (AncranqnoHHaf

KorrcyJrbraqnx). ffoly.1a1.nn ycnyru BilpaBe nrt6patr ueodxoAunartft nuA ycxyrH

(c )rqeroM orpaHHqeHlafi, ycral{oBrle}IHblx AJIfl Brtes.{Hofi KoHcynbral{H[{

cnyx6orZ)

Itrlo.reebre rpe6ouanlu K Ko[IKperHbIM I]HAaM ycxyr peKoMe]IAyerc-r

o[pcAenflTb cneAy]otun rul o6pa:ovr.

Ortutut Kottct).rtbftt{tl4u.n. llpegnonafaer oI(a3aHHe KoHcynbraIIIrH B 3AaHI'IE,

o$opyxonaHr-IoM Heo6xo.4HMbrM o6pa:orvt AntI o6ecne.IeHI,Is AocTyrIHocrH,

Br{Jrroqarr AocTy[H0OTb .4nfl Jrr4II C OfpaHAqeHHbIMH BO3MOXI{OCT.IMI4 3AOpOBbf,

(OB3). lloveu{eswe Arrfi or(a3aHHrr ycnyrir /Ionxuo coorBercrBoBarb rpe6onaHu.ru

CauflrnH 2.2.4,3359-I6 <<Canu'rapHo-otll4AeMploJlorrrqecKl{e rpe6oeaHt'tl

r du:uuecrcnrvr drarcopaM Ha paOorIHX Mecrax)), yrBep)(AeHI{5IM rIocraHOBJIeHHeM

frasgoro rocyAapcrBeuuofo caHHTapIIoro BpaLIa Poccaficxofi (DeAepaqau

oT 2t r4roHrr 2016 r. life Bl, a TaKxce o6ecne.rusart xoH{ru4euqHaJlbHocr},

KogcyJr6Taugu. PexoMeHAyerc.tr, .Ito6bl noMeil{eHue paouoJlaraJlocb Ha rIepBoM

sralKe. florraeueur4e AorIx(Ho rro3BOJrrITb CBO6OAHOe pAsMeiqeHue geooxoAnMofo

ooopyaon i\HrrtL, a ralrlKe rnu, yqaorByoulux B flpoqecce oI(a3aHI4s ycnyrn, 6rtrr

ocHarqeuo tr,te6 elr'to N neo 6xo.4IlMbIM o6 opyaonaHlreril,
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O6opygonanue rIoMeIr{eHHr Anrr oKa3aHLLfl ycJIyr}I Aon)KHo no3BoJltrb

KorrcyJrbraHTy Bo3Mo)r(Hocrb odparuaTnc.[ K TeI(craM rIopMarHBHbIX npanoubrx

u r4Hbrx aKToB, ocyu{ecrBntrb nol4cK neo6xoAHuoii llur}oprtaaqilta B ceru

<HHrepuer>>, OTIIpaBJUITb lll4cbl\,{a tto sIIeKlpoI]HOi'i IJoqTe. 
' 
,I{Onntna

o6ecnequBarbct Bo3MolKHoorE AeMoHcrpar6trr un$opnlaqrara Ha 3KpaHe

IonyqaTenlo ycnyrl4.

Tpedye.rcx o6opygonart 3oHy ox(r.IAanl4rl XIITI JIHIL npu6rrnrunx

AruI noJrfleHl{t l(o}IcyJlbrauau }1 o}KI4AarcIqI{x cBoeft ouepegu.

Heo6xo4r.rvo o6opyAoBarb 3oHy oxul\anwn Arn Ae'refi ronflareleft yclyru,

Koropar 6y,uer HaxoAr4'rbcr B rroMerrIeHLIrI AJIfl ol(a3auntl ycnyrn. 3osa olKI{AaHHJ{

Arrg Aerefi Aonl6Fra 6rng ocrlatrleHa I{rpyIJIKaMr4 I]IIfl Aeteft pa3Horo Bo3pacra.

Boglrox<gocrn [plrcyrarBr4rr pedeuxa B rroMeiueHult Ha BpeMtI rlory{eHl{-f,

Kolrcynbrarlr4u npeAocraBJrrrercr{ rro nu6opy cnynr6rt nn6o BceM floryrrarerffM

ycnyru, nu6o orAenbubrM tIX Karefopn.a\{ (iraupurtaep, JII4uaM, fBrlsrolqlrMcfl

eAr{r1crBegHbr}{ 3aKoHHbIM IrpeAcraBHTeJIeM pe6enra, He obyrarouleroct

B o6pa:onarelrsofi opraulr:aquu). Peureuue o rpi{cyrcrBl{I{ pe6enxa

B IIOMeTTIeHWW )J]i';fl OKa3arrHrr ycnyrll B xoAe oKa3aHl{fl ycnyfl{ ocyulecTBJl-feTct

[oJryqaTerreM ycnyfH, r{cxoArr Ir3 coAepx(al{Hfl efo 3allpoca K KOHCynbTaHTy,

xapar(Tepa pedeHxa H .IIpyrHX o6ctonrelrarB.

Il til es d il $ n r<ortcyfi b n t$ u uil, Ilpegcrannret co6oft roncylrraql4lo IIo Mecry

r(HTerbcTBa ilonyqaTexfl ycJryfpr HIIH B BbIAeXeIIHOM An'I IIpoBeAeHl{fl

KoHcyJrbrarlni{ noMoue}rnu (uanpuuep, B oentcrofi rrlKore, .qerci(oM caAy).

KoucyrrnraHT Aonx(eH HMerb c co6oft o6opyAooallue, [o3BoJl-flIou1ee o6paluarbct

K Ter{cTaM HOpMaTr{BHbrX [paBOBblX H LIHbIX aKTOB, OCy[IeCTBntTL IIOfiCI(

Heo6xoluIaofi uncpopri,raquu B ceTr{ <<tr{nrepHet>>, oTnpaBr-flTb III4CbMa

no olexrpouuofi iloqre, a ral(x(e Bo3r{orfllocrb AeN{oIIcrpaIIHI{ ITHQOpMaUI{I

Ha sKpaHe rrorlyqareJx) ycnyru. O6opynoeanne He AoDIo{o rpe6onam

tIoAKJrrorIeHpIx l{ 3JIeIffpOCeTlI [OJI] {a'I'eJI}I y0Jlyf H.

llpano Ha Bbre3Ai{yro r(oHcyJIr,TaUI{Io npeAocraBJlfleTcfl oTAeJibHbIM

r(areropHrrM rpalr(,qau tto perrreHl{ro cnyxc6r,r. PexopteuAyercff, qro6u B raKae
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Karefopl{r4 6tum BIgrIorIeHbI rpa}K4aHe rIeHcHoHHofo Bo3pacra, uHBaJIn4rt nepeoff

14 n'ropOfi rpynn, rpalr,qaHe, BoCTIIITbItsAIoIItrHe pe6euxa B ueruOmOfi ceMbe

fi rBJr.flrorqriecfl e/Ir4HcTBeHlrEIM 3aKOHH6IM [peAcraBI,I'reJIf,M pe6eHxa

lloruKonbHoro Bo3pacra, He o6yuarorqefoctl n o6pzuouarerl'Hofi oprairusaqian,

rpaxgaHe, rrpo)nlrBarc[IHe BHe rrpeAenoB rpaHcnoprnofi AocryriHoc:rr cnyxcbrr.

Ilpano nr,l6opa KoHaynbranTa n ,UaHI{oM cJryrqae He peanll3yercs, ecru uHoe

rie onpel{eneFro clly>r6oir. Bn6op ocyil{ecrBJl"fierc.fi cnync6ofi c yqetou

oprar.Ig3auuu or(a3aul4l ycJryr. Oxasanue ycxyra HecKorIbKHMH KoIlcyJIrTaHTaMH

oAHOBpeMeHHO He O0yuecrBrteTotl.

llpano ur,r6opa BpeMeHH oKa3aFrr,rrr ycJryrn B AaHHoM crryqae peaJlH3yerot

rracrurrr{o, ri iliopnnare Br,r6opa ((oKHa> BpeMeHH )lxfl oI(a3aHH.q ycxyru,

rro3BolrflIoxdefo yqecTl, tsolIpocbi rieBo3Mo)I{HocTId T'olIHOrO irpofHo3HpoBaHHrl

Tpaucnopr:uofi cliryaqull.

flucmatt4r4otrHgtt Kortc!ilrtmaqtrw" Mo>rcer 6rttt ol(a3aHa no nrr6opy

nonyr{arenri ycJtyri4 [ocpeAcrBoM 'reletf ouuoft cBt3I4, a raKxe cBt3I'I

c 14crloJrb3oBaHr{eM Hn:repue'r-ooeAI4I{eI-IH;L Peronren4yetcl npeAocraBx.{Tr

flonyr{areJlflM ycnyru ng6op yAo6uoro HM TeJIeKoMMyHI{KaUI4oHHoro cepBHca

1i3 r.IMerourl{xcr B Aocryne cnyxdrt. Pexoueil4yerctl, .ITo6tt I(aI( IvIHIII4MyM o,qull

T9JIgK9MMyHHT(augoHHr,Ifi cepBua no3Bonfln ocyulecrBJltlTb Bi'IAeocBt3b

a ttonyr{afeJreM ycnyfH H AeMo]-rcTpauHlo tIOIyrIargxIO yonyfll Ha 3KpaHe TeKcToB

rropMarl,lBrrbrx [paBoBbIX H I'IHbIX aKTOB, 4pyrOft nUQopuauun.

Aiu ycrofi'lar:ofi cBrr3lr Bo BpeMr .qHcraI{I{HoHHoft KoHcynbraIIEH

per(oMer-rAyercrr odecne.lur:o 1ecuepe6ofiHoe tr4urepuer-coeAulleulre

r{ KaLrecTBerrH O e'reneclronuo e co eAIaHeI{I{e "

Cropocrn Hnrepue'rlcoe,qr4neI-IHtr AoJrxHa no3BorI.tITb I4cflonrcoBaHI4e

ayAHo- 14 BUAeOCBfI3H, a TaI{Xe AOJI}KIIa nO3BoIIrITb KoHcynLTaHTy AeMoHeTpaqI4Io

ueo6xoAvtMblx MarepI{aJIoB.

B xoAe Arac.TaHuuouuoii Kor-Icyrrbraqlru{ KoI{cyJIbraHr AOJDI(eH HMerb

BO3MOXHOCTb OI(a3aTb IroMorub B \acTu HcRoJib3oBaHVfl. [OnyqarelgM

KoHcyJrbraur{H Bogh,{orcuocrefr nrr6pauuoro cepBnca (nanpravep, o6r'.rcntltr,
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Kar( Mor{Ho pr$IroqgTr, ngAeo, JpI6o orl(pblTb $afil - TexFinrIecrafl nor'aoql).

Texnra.lecKarl nor14oqr, Mo}Ker' 6r,rtr otia3ana ruo6rtu npeAcraBllTeJre[4 clyx<6nt,

Blrrrlor{afi rr4q, r{e rlnntlroudr{xct cneql4anI{craMa clyncGu kr He o6naAaroqux

xnzuru$raxaquefi TaKI4x crreuu arl'lcroB.

B eJlyqae, ecJIH t(oncyJrr.Tarlr4ro rle yAaxocb oKa3arb, nu6o 3aBeplrIl4lrb

uo [pr4r{HHe rexr{Hqecrcr4x npo6nel,r, Bo3HHKIrIrrx co cropoHrt cly>tc6rr, cny>x6a

o6ecneqraeaer cxopefiuee peuleune /{aHi-tbIX npo6xeM tr odecneqllsaer

Bo31{o)ro{ocrb noBTopHofo noryqeHl4tt Koucyxbrar\prr4 n y.Uo6Hoe AJUI [oxyqareJl{

yciiyrn BpeMr B cporc He rlo3.qHee 48 qacoB c MoMeHTa Haqara uepBoHarrarlbl{ofi

Kor{cynbrardqu. B cnyqae, ecrrn r(oHcynbrallnlo He yAaJlocb oKa3ar6, lu6o

3aBeprlaT6 Iro ilpnrrnHe TeXHUTIeCKHX rtpo6JIeM, Bo3IIHKIIII'IX co cTopOHbI

rroryrrarerrr ycJryrr{, cryx6a oxnAaer Boccral{oBreFlll.fl oBJI3LI H o6ecueql{Baer

Bo3Mo)I(Hocrb froB'reprroro noJIfIeHHtI KoHcynbTaUHlI B yAo6HOe Ant nonf.lareJl.fi

ycXyrH BpeMrr B Cpo]t HQ IIo3AHee HeA9III4 c IUoMeHTa Haqala [epBoFlaqalr,nofi

KOHCynbTaIIUH,

lloly v ar eJrH ycJryr .q B Jrrlrorcrr rp a)I(Aa HaMH p a3r[t{HEIX K arer opuit :

- po,qllTenu (saxoutlble rlpeAc'ranureru'r) Aercfi ;

- rpa)r(,4alre, x(€Jralolqr4e npl HfiTb r{a BocnuTaH}Ie B cBoH CeMbH 4etefi,

ocTaBrrruxcs 6eg nofleqeHl,Itl p oAI'{TeJIefi .

l1ony.1;r-1snr yalryf rroJryrlalor ycnyru rlo co6craeHHol'ty 3alrpocy,

oprar,r?r3arlrrg He BrrpaBe HaB.fl3bIBarE noJryveHl{e ycnyru. llonytareJl?I ycnyr

o6paUarorotr 3a ycnyrofi rro Mepe Bo3HpIKI{oBeHHtI ueo6xo4tlMQcrrr' H HMeror

npaBo Ha floflyt{eHl{e 6orree, rIeM O.{HOlt yclyrn B TeqeHI{e KaneH4apHoro ro4a'

Itorrn.{ecrBo H o6beM nonytlgeMr,rx ycnyr Moryr 6rtrr ofpaHI'iqeHLI B cxyrae, eclrr4

ycJryrg o6a3brgarurcr B paMxax rocyAapcrnelluoro (ruynnqunalluoro) 3a anr4fl,

Kareropuu nolyVarelefi ycJlyf, HMercIIIuX lpaBo Ha 6ecnlarnoe

ironyrreHge ygnyrr4 3a errer cpe4crB 6ro4xeros 6rcAx<etsofi cI'IcreI\4bI PoccnficKoff

(reAepaUnx, a TaKx(e KorHrre0TBo ycnyr oflpeAeJltlorctl B ycraHoBiIeHHoM

r{opMaTHBHbrMH ilpaBoBbrN{rr ar(TaMI{ cooTBercTByro[Iefo ypoBHf I]opflAKe.

B crry1ae, ecrr{ [oryrrarerb ycnyrr.{ HMeer [paBo I{a OecnnaTl{oe Ilonf{eHl'ie
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6rcAxce'ruoii cllcreMbr PoccuficKofi @egepautlu,

rJrarbl 3a ycnyrn, QraHancupyeMble H3 cpeAcrB

B cnyuae, ecrln ycnyra oKa3r'IBaerctl Ha Ro3MegAnofr oclroBe, crol'rMocrb

ycfiyrl{ OnpeAeIteTCrI B CooTBeToTBI4H c 'rpe6onalll4flMl4 3aKOHOAaTeIIbcTBa

H C yt1s16h4 OpfaIII{3aIII4o}IFro-ilpasOnOfi ftopur'i mpl{,qHlleol(oro JII'{qa u TI4{ra

rocyAapcT'eHHofo (rr,ryriHUuna,nrnoro) yqpe)KAeHI'Ifl' I(o'topble npeAonpeAex'[IoT

Bo3MoxtHocTI IopraH}ISaI IHHcaMocTo'TeI IbHoycTaI IaBnI , IBaTbI IeHbIBpaMKaX

ygnyr B COcTaBe np14goctrrqeli AoxOA ASJ{TgJII'IIOS1U' B CJIyr{ae' ecIH oTAeJIr'}IbIe

r(aTeropr.rH floJlyi{aTeJreft. ycnyr 6y:-ryr ]IonyI{aTI' ycJlyfli 3a ao6cTBeHHI'Ifi CqeTo

peKoMeHAyeTcrr oilpeAgner{He IIeHbi Ha ycJIyr}I C yqeToM O6ecne.Ieutdfl

Mal(cl4Manluoft AocrynHocrll ycJlyr Arfl nonyqar:elefi '

I-{e rzcxnroqaeTctl cl4TyaUi'Ir, ICorAa Ant pa3nhrIHI'IX l(aTerop}Ifi Uolyuar:elefi

ycXyr 6y4yt ycTaI{aBnI'IBaTbctl pa3IIHtIHl'Ie B63M9X(HOSTI{ B qacTI'I KoIIHqecTBa

ilonyqaeMbrx ycnyf B r(aneHAapFIoM roIY. KOlNqecrno ycnyf, oKa3bIBaeMbIX

3a crreT cpeAATB rioX(epTBoBaHLIf4, 14 nonyalaTeng ,4aHHbIX ygnyr onpeAeIIflIOTCtI

I(epTBoBaTeJIeM. ITOIH'{SC1BO yCJIyf' oKa3bIBaeMbIX 3a c'{er CO6gTB9HII6IX AOXSAOB

opfaH63aqyi14j B CocTaBe I(o1opofi Co3AaHa cnyX<6a, Oi1pe.4eJls]oTg'f, B IIops'[Ke'

ycraFIoBIIeHI{ON{ ycraBoM op].aIIH3aIIAH'

opralln:ai1ul, [naHHp)ryouafl co3AaHHe cny)Ic6bI, onpeAenteT TAKXe

v r(areropl{H rlon)^IareJlefi yc;ryr, I(OToprJe 6yayr [onyqarb ycnyrl'I 3a Cr{er

opeAcTB H3 pffi II'IqI{bIX HCTOIIIII4KOB'

oco6nre rl]laBe B qacl'H lloiiyqeHllfi ycnyr MOfyT 6url ycTaHoBneHbI

14 Axl ApyrlIX I(aTefopnfi nonflaTeneft, HalpuMep, MaJloo6ecle'teullblx fpaX(AaH'

rpaXIaFI c MFIoro,&eTHLIM!1 CeMb{lUI4, fpA}KAaH H3 (MOJIOA6IX ceMefi>>' Ueno;IHbtX

ceMe/I, rpall(.[aH C AeTblrlll c OCO6LIM}'I noTpe6HOcT'lMH H T'I1' Onpe4elenUe

npr4HaAnex(HoqTrl floIlyqaTenfl ygXyr?i K KOHKpeTHOft Kaleropafl onpeAelrfleTcfl

B cooTBeT0TBllII c HopMaTl{BHbIMI{ AKTaMXT I(OTOpbIe ycTaHaBnuBaIoT npaBo

AJrrr cooTBeTorByrotqr{x KaTeropl4il rpaxAall H a noJiyqeHl4 e ycnyr'
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B cnyuae, scJrr.I ofipeAeJrfl]rl{bre i(areropn}r IloJlytlarerlefi yclyru r'IMeIor

cJloxnoctn c I{ocTynoM K npeAooranlseuofi ycJlyre, peKoMeI{AyeTc{ onI4CaTb

KaTeropHH nonyqatenefi ycxyru, lIMeIOquX flpaBo Ha noxy{eul{e ocoGoro

$oprurara oKasaIIHrI ycJIyrII. Flarrpanaep' rpaXI(aHaM neHcl{onHoro Bo3pacra,

[poxOdBaIouIIaN{ BIIo MecTa Haxoxt4ellaa OJIyx(6EI, HHBaJIHAaM rrepBo%I" v BTopoft

rpy[11, ApyrI4M l(aTeropHtM I-pa]KAaIr MoxteT 6nt'n' npeAocTaBJIeHO npaBo

Ha nony{eTr4e yanyrr{ c Bbre3AoM CUerlr4aJIHCTa IIO MeCT)/ xl{TenbgTBa rpa}KAaHhHa

- ngnyqaTentl ycnyr6,.lpaI(AaHaM, BoClHTbIBaIoqI4M pe6eHKA B HertortHofi CeMLe

H trBJr.flrcu]r.tMcrr gA1t]rcTReHHbIM 3aKOHI{brM npeAcTaBHTeJIeM pe6egKa,

He o6y.{a}ourerocrr B o6pa3ou.arenbnoft oprautl3ausn, Mo}Ker 6rt'rr [pe,4ocraBJleHo

rrpaBo Ha nonyqeHl4e ycJryrH oAHOBpeMeHI{O C y0Xyrofr ilo [pe6bIBaH]I]O

MOXer 6ntrl o6ecne'IeHa

ycJIyrH, lIoAOoHOe OnHCaHI{e

- (De.{epanbl-Iblfi 3aKoII Poccptf,ctcoft @egepauHr'r (06

u PoccuitcKoft QeAepauI'{H) or 29 Ael(a6px 2Qt2 r' l\b 273-@3;

* oe4epanr,Hblfi 3ai(OH (06 oOHoBHbIX IapaIITI,I.flX

s PoccHficl(of.I @eAepawlH) ar zAI4IoflrI 1998 r' Is 124-03;

14 ilpucldoTpy 3a peSeHKOt\.f B TeqeHHe BpeMeHI{ noXyr{egl4f, ycnyrn LI T'rr'

B cJlyqae, ecJIH AocryrlHocTb ycJlyra

6ee npegocr&Brlelll{fl oco6prx ycJIoBI'Ifi iloryqeH}ItI

ue rpe6yerct,

floxytr,teltrrt, oilpeAenflIoli{Ue Kpyr noJlflaTeJ]efi ycIIyrI{, I(aTerOpWI

[onyrraTenefi yclyru tr flpaBa oTAenbHbIX Kareropnft u paurax [on)'qeHH.fl ycJiyfH

pe1oMeHAygrcr nydmtuuo pa3Merqarb Ha orluquanurorr,r caft:re opraHI{3aUI4I4'

B cocrane ro:ropofi co3Aaercrl cnyxc6a-

2.2. IIoprwarl{tsHo-tlpasonafi 6asa

Yctonr.ix AJIrr or(a3anr,I'I ycJryr ltcuxoJlofo-tteAarol'I4rlecKofir MeroAlaqecKofi

H XoTJCyJIIiTaTI{BI{oft noMolIIH poAlITentIM AeTeft CO3Aa}oTcfl C yt1s1st ciIeAy}OUI{X

HOpMaTHBHO-IIpaBOBbIX aICTOB:

* fpaxcgaHcxufi I(oAeI(c Poccuficl(ofr $egepauun;

- Cerr,refi Hufi roAexc P o ccu ft ot<oft cDe4ep aTJHr4:'

oopa3oBaHI4n

npaB peOeHKa
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- rDeAepanoulrfi 3ai(oH <O nepcouarlblrbrx AaHHIIX)) o't 27 HIoJITI 2046 r-

Ng 152-@3;

- 3alcog Poccnficttofi OeAeparlrul (O 3aIrIHre npaB norpe6zrelefi>

or 7 <leupzuu 1992 t^.l\b 2300-I;

- noA3ar(olll{ble HopMaT[BIlnIe npaBoBble aI(TbI, npul]tTble Ha ocHoBaI-IIIH

yr(as aH Hr'IX B bilue tp e4ep a.nr HbIX 3aKc)lt oB ;

- CanlLil[ 2.2.4.3359-16 <Cans:rapHo-Drll.I.qeMl4orlorrqeclfl4e rpe6onaHru

r rlus4vecrrana {:ar<ropaM Ha pa6ourx I(ecTaX)), yrBep)KAeHHbIe nocTaHoBneHI4eM

ftrannoro focyAapcTBeHHoI'O Oal{Hrapl{oro Rparla Poccufiefofi @egepaquu

or 21 urclltt 2016 r. N Bi;

- rocy.(apcTBeHHbre r MyHHr{unaJIbI{LIe nporpaMM6l, MeTOAIZTIeCKI{e

p eKo MeHAaurlH f o cy/IapcrB eHH F,rx Ir MyHI4qH naJIbHhIX Op raHO B BJI aCTlI.

llpeAnorraraerorr raror(e, rrro cnyr(6a B cnoefi AetreJlbFiocrH 6y,uer

YI{!ITbIBATb PEII4O}IAII}HbIE KI MYI-IHUI{IANbHFIE HOPMI}THBHbIE IIPABOBI{E AKTbI

(npu ux uaruultu).

B xoge co3AaHr{a cnyx6u opra}Iu3aunfi o6ecne'{I4saer KoHTpoJIb

gd 3IraHHeM tr co6lrc4etiltetta cneullarucraMl4, oKa3LIBarorqIrMII ycnyrH'

rpe6onaHrafi HoplrarlrBHbrx npaBoBbIX aI(ToB 14 ApyrHX AoI(yMeHToB tlo BorlpocaM

o6pa:Onairpit, npaB Aerefi H I4X 3aKoHHLIx [peAcTaBllTelefi, a TaKXe nopfAKa

or(a3aHHtl ycxyrli.

fie.rreli,Hoa].b cnyi1(6nr rarxce Aonxna cooTBercrBoBarb 3aKoHoAarenbcrBy

Poccllficrcoir clteAepaulrH coorBercTByrouero pefHoHa p7 MyFIHt{I{naJIbHofo

o6pa:onanlrrr, l(ourpoJrL 3a coorBercrBueM Aerrrenbr-Ioaru cny)K6nr rpe6oBaHI'IJIM

HOpMarHBHr,rX ilpaBoBl]jx aKroB ocylldec'I'BJlteT pyI(OBOAHTenb opfaHH3auHII.

Au odecneuesxl Aerrrerrbuocrr,r cryxt6nt AorIlKHbI 6urn paspa6orauu

Iio11anbgbts I{OpMaTHBI{bIe aI(TbI, onlzcblBAloUnfi Uopx4on o6paulekI4fl':a ycriyroil,

[oprrAoK rrolyqenr4r ycnyrr,I, yoTaHaBJII4Ba]orUufi MaI(cHI\{aJIbHoe BpeMfi O)KHAaHI4II

B (orrepeAg) Ha noxyqellue ycJlyfpl, onpellenflIou{rafi l(arefopl{I4 nony'rarerreft

ycnyrr.{ H ?rcrorrr{Hxu {lHHaHcItpoErrHLItt oKa3aHI'Ia ycxyrn Anfi AaHI{blx KareropHii,

a TaIt X(e p erJI aM el-tll4pylg IqH fi llsnte r're o dXOApiMbIe B OIIp O cbl



22

2,3. Knlpoeoe s6ectte"leuue ol{a3snnr ycJIyr

Yclyrra OKasIJBaK)Tc, pa$orutlratuu elyXdr'1, [pI{HflTbIMI{ Ha pa$oty

Ha ocrroBaHnlt rpy.qoBoro AoroBopa, nu6o clequanl{cTaMn, [pHBneqeHHbIMI4

K oKa3aHHIo ycnyr I{a ocHoBaI-II4l4 Ipa}KAaHcI(o*IIpaBoBoro '4oronopa (galee *

Qileul4aJIIrcrbl).

Cneqlralucrg AoIIx(HbI oTBeqaTb xnann$uraIII4ol{HbIM rpe6onauuxl't'

r1pe4yc\{oTpeHI{bIM iloI(aJI6HI'1N'{H HopMaTI4BH6IMH aI(TaMH CnyX6bI' fiaunUe

KBanr4Qr,rraqHouFrbre . Tpe6oBarrurr AoJrlr(HbI o6ecnequea:m IGanI{OHIrHpoBaHHoe

or(a3aHHe noMollll{ fionrlaTefl'IM yCJIyf I'I He peKoMeHAyeTCfl ycTaIIaBIII{BaTb

HX r{r,Dl(e, qeM IIpeAyCMo'IpeHI-Ible ilpo(becCHOHaJILHbIMlI CTaHAapTaMH I( OAHOfi

H3 IIepeqIIcnel{HEIX HI{)Ke Aon)ICHoCTeit. Keaj-rufrrar<auHoHHble Tpe6oBaHI4'I

K crreqrraJlgcTaM cJlynr6bl $raXCuppoTc.fl B ,qoJl)ItHocTI-IbIx HHcTpyKIII{flX H HHrIX

Jror(aJTEHI,IX HqpMaTHBI-I5IX aIiTaX clylKdbl nH6o B rpalxAaHcl(o-[paBoBoM

.4OroB0pe.

flepeveur, Bo3MolItubIX AoxlltuocTefi' rpe$onauufi K KBaxI4{)HKAr\r4ur'

KOTOpbIft peI(OMeIlAyeTct ilpI,iSIlABaTI' ,4OcTaToqHbiMH ,fJlfl ItBanH(bI{KaUI{OHHbIX

Tp e6 oB aH r4ft n cneqnar r4cTat\4 g.lly)K6 l;I - I(OH CynbTaHraM :

rio6r,re AoJDr(HOCTt{ lreAaroruirecKllx pa6oTHHKOB npoq)eccuoHaJIBHOfr

r(Banr4(rHTCaUHoHHofi rpy1r116l AomKHoCTefi ne.4arornqecl(I4x paOoTHzItoB BTopOrO'

TpeTr,ero, qeTBgpTgro lcBanIl+HKaUI,IOHHbIX ypOBHe?i (sa I{CKJIIOqg}I}I9M

Kor[IeprMeiicrepa) B COOl']leTcTBvI:'- c d(nalltsHKaIIlrOI{HbIMH XapaKTepI4crI4KaMH

AOJIX{HOCTefi pa6QrI.IHKots o6pasonauun>, yrBepxAeIJHbIMH npnl(a3oM

or 26 aBrycra 2010 r. Ne 761HMuurgpancoqpa3BaTl4tl P occnu

/{oir}r(Hoc1g np61|leccgollaJlbHofi KBannt}uxaqaouuofi rpyrlttLl AoJI]I(HocreIlt

pynoBoAr4reneft cTpyr(TypHbIX iloApa3AeJIeI-IHfi (n cocraBe AonxHocrel{

pa6oTr.rgKoB o6pa:onannx), ecJII'I Bg3rJIaBJItIeMoe oTpyKTypHoe noApa3AeJIeHHe

pearrr{3yer o6pa:onerteJlbHyio nporpaMMY Ann Aerefi ;

/IoJrlt(Hoc'r'b [e/{arora-nCuXO;1Ora (UcuxOnora B c(repe o6parOnanru)

r(BaxH4)LIKaUHH, coorBerc'I'Byrouoft npo(beccHoHailFlloMy craH'4apry (neAaror-

rcr{xojror (rrcgxolor B c$epe o6pasonanhfl)>>, yrBepxqel-IHoMy npr{Ka3oM



MrzHrpyaa poccun or 24 ?rroJtrr 2015 r. Ns 514H IrpI{ I{aJrHtII4I'I cra)xa padorsr

Hg Melree 3 ner.

I(narrracpurcaqnol{Hlle tpe6onaru;t

peI(OMeHAyeTctI ycTaHaBJII4BaTb Itra OoFIOBe rcnalU$i'lfaUI4OHHbIx 
'rpe6Onanwfi

KnepeqHCIQHIIbIMA0JI}XH0OT'IMIIpocTbIMIlepeIIHcJIeHIIeI\ , { 'Ha3BaBpa3nlzqHble

B O3M o)I(IIbI s B apu aI{TI'r I(B ang + H KaUI'II'I' .4o CTaToq HbIe AntI I{oHcynbTaIITa'

PetcouenAyeTgtl Ae'faJibgo OIIHCLIBaTI rnalutpUKallUtO IIHII, npI'{BJIeKaeMbIX

K Or(a3aHtrro ycnyf B r(aqecTBe cleur{aJll{crol3 cnyxd. Onprcasne BbIIIOIHteTCt

c yrIeToM rp e 6 onaung 3aKoHoAa'I'eJIbcTBa o nepcOHaJIbHblX AaHI'I6IX'

peloueu4yercr nolryqarb aouraaue cile{I4arrrcroB cxyx6 Ha pa3MeIIIeHI{e

Ha cailTe opral-II,I3aIIHH, B OOCTalle roropofi ao3AaeTcg cny>x6a, I4HQOpMaqI{H

o6 o6pasoBaHui{, HBaxI4{)HKtlldpII{ LI orlblre pa6orri'

l?oxovelr4yeTc.fl, .Iro6r,I clerIHaJTI{cTLl CJ1y)K6rI e TeqeHIIe flepBoro roAa

padoTFr rTpolUnH cneuHaJrblloe ooyqeHpre IIo BonpooaM oI(a3aHHtI yAnyr n tfropr'le

[oBI,r[reHLDl KBanHdiUI(iIUHI4. flpu sToM TaKOe nOBbIiue]II4e KB3111{{)I'IK3;qTIH

AOtrxHo 6mrn pelyJrrrpH6rM, He pexe o,qHoro pasa B flflrb IeT. Taxxe

qenegoq6pa3l-Io yrII4'I'bIBaTb, IITO o1(a3aHl4e ygXyr * 3To oco6u'fi BI'IA,4ef,TeJIbI-IocTl{'

noropmfr I{e cOBnaAaeT c Ae.f,TeJILHoOTI'Io no peaJIH3aqHE o6parosarenllg6fi

ilporpAMMI,I JIpI6o no pa3pa6oTl(e \{eToAIIqecK}IX MaTepI'iaJIoB' CoAepxatrue

rrporpaMrvrbl [c]Bbrrueuurr I$anI4{)LIKaUHH AoJIxtHo )^-II4TbIBarF cn9IIH+I4Ky

OKa3bIBaeMoft ycnyrfl, a TaKII(e TOT q)aKT, rlTo [onyqaTeI'IMH ycnyrn -flBJLIIOTcS

poAprrenH, I{}IbIe {HIIA H3 rIUCra [oryLlaTexefi ycnyrn (a ue aeru)'

CuequarptcTl;I cny)K6 Aolx<nu I4MeTb npaBo Ha noxyqeuue uHOopMaIIHu

o6 ouesrce KaarecrBa rix par6orr,r [onyqarer"flMu ycnyr. Izlu$opMaql4f, AOJI)KHa

npeAocTaBJlttTbc.fl F o$e3xfiqel-IHofi $opn're, He ng3Boyrsrolleft olpeAenqTb JIHIIg!

oueLIHBUree pa6ory cnerlHaJlll0Ta'

2,4, I'/,:1't'tlot{afi l.IIO-TcXHHEIeCIcOC 06sgneqeHlIe OKA3AIIufi yCJIyr

orasasue ycnyf TpedyeT Bbr.4eJreHI{5r Arlfl, cny)I(6bl oTIeJIbHOfO IIOMeIqeIInfl

4 a
L )

TO .IOJIX(}IOCTH KOFICyJIIITaI{Ta

trnfl npgeMa rpall(Aag. floUetUegne .4OIIlIffio CoOTBeTCTBoBaTb CaHHTapHo-
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9[r.rAeMHoJIor[qecKLIM 14 HHIIX Tpe6oBaHI4nM' odopygonarro geo6xo"4atraofi

Me$erbro" B cnylae oqHoro QI(a3aHHq ycnyr OKa3aHHe ycnyr AByM rpalKIIaHaM

B OAHOM [OMerrlerrgrl oA]IOBpeMeI{Ho He .4OnyCKaeTcsL B xo.u,e ol(a3aHl{fi ycxyfn

.UoJDrcHa Sgrn o6ecneqesa KoIr(bI4AeHqI4aIbHocTI' HH+6pMaUI'IH, eoofi11traeMoii

[onrlaTeJreM ycxyfH cneuHaJIHCry clyn<6rr'

Cnyxrda IoJDr(r{a 6r,rll ocr-rarleHa odopyAoBaHl4eM ArIfl oKa3aHHsI ycnyr

B Ar4craHur,roHHoii fiOprtre. Texunqecl(He xapal(TepHcTHI(H o6OpyAoBaHHs AOI)KI{bI

rlo3BoJrlrb o6ecne.Il4Ratr ]luAeocRrl3L c [oIyqaTextIMH ycnyfll BEIcoKQro

r(aqecTBa. CnyX6a AOJI)I(Ha HMeTL Bo3Mo)I(Hoc1'b oICa3aHI4fl ycnyr no Tene{loHHofi

CB'3I4, BKilIOAIA'I BO3MO)KHOCTL 3BQHKA IONT-IATCNIO YCXY|H OT CNEIII{AJIHCTA

cxv)fi6br.

I]prn oI(&3aHHH ycJlyr B AucralluuoHuofi $opnae AoJIx(Ha raKlKe

ocyulgcTBJlflTbcrl TgXHllrIeCKatI lIo,{Aep}I(KA H KOI{CyXbTlipoBaHI'Ie [OnyqaTenefi

ycnyr, I{M9I9IIIHX QJIO}I(HOCTH o HcnoJII,soBaI{HeM CpeAcTB CBff3H, Heo6XoAHMI'IX

,Un51 uOIyqeHHtI ltIIcTal.II{I4oHHoii ycnyr}i. BOsN4oxtHo co3AaHI{e uo6Ullnorl

cnyrx6r,l, npeArronararoillee tsbre3A i( orAeJIbtIbIM Kareropl4rlM nonyqarerlefi ycnyru

o uenblo oKa3aHI4t ycnyru.

B rurar cnyll($br AoJr)lcr.Irr Bxflroqarbc-fl crIeIIHaJIHcrbI AJIfl o6ecue'reHu'I

TexHr{qeci(Oit no/{Aep)ICKH rignyqaTe;1eiA yCIIyrH' A TaiOKe Infl O6ecne'{eHnfl

flepeBo3r(i,r crreur4aJll{c'roB cJIy)K6rl AntI IIpOBeAeHHn BbIe3AHbIX KoHoyJIbTaIIHfr'

vrasaggrte OJIeuHaJIHCTLI MOryT He cooTBeTcTBOBaTb OIII4CaIII{6IM BbIIIIe

TpefioBaHlrnM I( cileUHaJII4craM oJryr{6LI"

ClpX6a AOJ1II(Ha ?IMeTl, npOcl')no cllcTeMy IIpe,{BapHT9JI6I{ofi 3aIIIacIz

Antr ilonyrleHHt y0lyrH, a TaKII{e [peAocTaBJ]'lTb TexHHqecKyIo Bo3MO)I(HOCTb

lonrraTenrc ycnyfr{ ocraBr.rTb cBofi OT3bIB O KarlecrBe oI(a3aHHOft ycJlyfl',I'

Perovelr4yeTctl O6eCueqnl, oKa3aHHe ygnyr C HSII9JI63OBaIII{eM

uH(1) opMauHoHHo?i cHc 1eM E r, r4HTefpl{poB a}IHoft n cbegep anbHblft [OpTan.

Ba>rctroit 3aAatleft opmHl43aqfiH tlBntleTcfl oI{a3aHHe ycnyr, KOTopbIe 6ylyr

oueHel{bl IIOlyqaTeJItIMI,I )/cllyr KaI( ycnyfl,I c BbICOKHM ypOBHeM KaIIeOTBa'
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PerotteU,4yeTct, 'Ir:o6lt c:iyX<6a no HTofaM oKa3aHI{{ xaXc4ofi ycJIyrI4

npe,qJrara$a IIoJIyr{aTgJIlO ycJlyri4 ouerrr4Tb KaqecrBo DOnyqeHHOfi ye:ryiu

(no:uoniuo, o.rBeT!{B HA Ceplrlo llonpocoB, xapaKTepH3ylorqnx KAqecTBQ

rrpeAocTaBlenHoil yclyrH * npocToTa 3anl4c1{ Antr llonyqeHl'It ycnyfil' (AJIIdIIa

oqepeAg)), co6ltro4eu6e cpoKoB 3aIIHcI{ An{ IIoJI}rtIeHrutl ycXyrll' cOoTBeTcTBI4e

peaJrbHoro Bpe\{eHIT pa6o'rLi oneql{aJll4cTa ycTaHoBJIeHHo\4y cily}K6ofi npelreHu'

KaqecTBo paooTtl enequanl{CTa Cny)K66I, KaqecTBO pa6oTll III4U) OoecneqaBa]oulHx

TexHI4ri ecKo e collp oB Q]KAeIrus noJlyr{eHHt yc Jlyru, I'I T'n')'

.{ocruxceulle uelteft v SaAarr cxyxdbr HeBo3MoxHo 6es

KBaJIr4$HKaiIH?r cileqI{aJTHCTOE cnyxcdrt. O6ecue'IeHI'Ie

KBaXr.rftHKaUHH KaEpoB 'EJIJIeT0'I salKl{ofi oocTaBIIrIrcUIeff qac,Tblo

cry)K6bl, B ToM tIHcJIe OpreHlISOBbIBaeTCs BeAOMOTBeHH;IM IIpoeKTHbIM o$I{CoM

HauI,IOHaJIbHOTO qloeKTA <o6paronaHl4e}'

IIOBbIIUEHI{fl

TIOBbIIUEI{I4fl

opraHH3aIIHH
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3. o C t{o t} HE,IE IIP fi I{I${n bI oK A3 A TlpIfl , Ito HcyJlnrarra g H olz

TIOMOII{PI

Cnerlnalracll,t cryx<5g AonlgHbi Xgpo1IJo 3HaTb AeftcteyrcHlee

3aKoHoAaTeJ IbcTBo}HopMaTI , IBHb iea I (Tb I , yKa3aHHFIeBn .2 .2 ,HacTox Iq } IX

MSTo.qHqeCKI4X peKoMeHAAL\Uf4, a TaIOI(e I$IrcqeBl'te peIUeHH'fl B paMKaX

npaBoflpuMeHgrerlbl{ofi [paKTI4KI't no BonpocaM npaB H o$tl3agHogrefi pe6euKa

B c$epe o6pa:onaulrl. FIe Aolrycrcalorc-fl. ItoHcyJIsTaUHH, Hapyiuamuue [paBa

pe$er-rKa B cd;epe o6pa.:onaHul. B qacTHoOrI{' 3ro l(acagTet BoilpocoB npaB

p e6eHKa KaK yr{acTHHI(a o6pa:on areJlbHoro npoueoca'

ItpoUe TOro, cneq?IaJlgcr CnylI($bI BCerAa AOJIII{SH 1OMHI4Tb O ToM'

rtro pe6euor{, xorb H rre tltsJlflercg B rlonHofi Mepe AeecITocodHbIM' TeM IIe MeHee'

flB'rr{erct lorrHorrpaBgblM fpa)KAaHHIIoM Poccuficnofi Qe4epaqtrH, [I lrMeer Bce

npaBa, rapaHTHpoBaHHI;Ie Ant rpalK.{aH I(oHcTI4ryIInefi Poccuficxofi @e4epawv|

r,r parHqinUHpoBafIHLIM I-Ia reppgTopgN Poccuiiclcofi OeAepaUI4I'r Mex(AyFIapoAHbIM

3aKOIIOAATeJIbCTBOM, BKJITOtIatr [paBo Ha cBoe I{HeHI4e' Ha yBa}I(I'ITeJIbHOe

ofipaueuae, Ha 3atqgTy cBoero AocToIIHCTBa, $HSUUeCKyIO HenpxKocHoBeIlHOCTr'

TafiHy [epeilHcr(r4 !r TgXe(1)oHI{hIX neperoBopoB' 3aIIIHTy [epcoHaJIbHbIX AaHHbIX

I{ HHbIC.

Ha:audnry i lpaBHpiHTepecoBpedeHKaBKoHeqHoMHToreAoJl )KHbI6urr '

HalpaBneHbl yCI4JIIC5 BCSX BoBJIeqeI.IHbIX cTopOH' KaK ero' TaK H O$paSorateJIbHbIX

opral{I43aq6ft, cneUpralbHblx OpraHoB H KOMHcCrlfi, corga}IHLIX AJIf, 3aIquTbI IIpaB

HecoBepileHlIoJIeTHIlX, KOI'ITpOnbHblx I',I Ha.43OpHbIK OpraHoB' TaI( U Ka)I(AO|O

padoruana cnyxdbl H cxy)KdLI B IIerIoM'


