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HOJIOXKXEHHUE

0 MOPSIAKE OKA3aHUS IJIATHBIX TONMOJHUTEIbHBIX 00Pa30BaTEJIbHBIX YCIAYT
B MIOBY «HoBoapb6anckuii nerckuii cax «Pagyra»

. O6uue nosoxxeHUA

1.1. Hacrosimiee [loyokeHHe O TUTATHBIX JOIMOJTHATEIBHBIX 00pa30BaTeIbHBIX YCIyTaxX pa3paboTaHO B
cootBeTcTBUU C [locTtanoBiennem mnaBuaTibcTBa Poccmiickoit @eneparuu ot 15.09.2020 Ne 1441 «O6
yTBepKJAcHUH [IpaBuii  OKa3aHWsI TUIATHBIX OOpa30BaTENBHBIX yciyr», DenepalbHBIM 3aKOHOM OT
29.12.2012 r. Ne 273«0O06 obpa3oBanuu B Poccuiickoit denepanmm» ¢ m3menenusmu ot 08.12.2020, c
3akoHOM «O 3ammTe mpaB motpedurtenei» (B pea. ®3 ot 09.01.1996 No 2-D3) ¢ u3MeHEHUSIMH Ha
08.12.2020 u Ycraom MJIOBY «HoBoapbanckuii aerckuii can «Pamgyra».

1.2. [TonsTHs, HCmob3yeMble B HacTosmeM [loyoxkeHuu:

«naammubsle 00pazoeamenvHyle Yciiy2uy - COyIeCTBICHUE 00pa30BaTEIbHOM 1eATEIbHOCTH 110
3aJIaHUSIM | 32 CUET CPeaCTB (PU3NIECKUX U (MITN) FOPUINYECKHUX JIUIT TI0 IOTOBOpam 00 0O0pa3oBaHuH,
3aKJII0YaeMBbIM MpU NpuéMe Ha o0ydeHue (aajee - JoroBop);

«3akazyuk» — Qusmdeckoe W (WIM) IOPUIMYECKOE JIMIO, HMMEIOIIee HaMEpeHHe 3aka3aTh JM0o
3aKa3bIBalollee IIaTHbIe 00pa3oBaTebHbIe YCIYrd Ha OCHOBAaHUM JIOTOBOPA;

«ucnonnumensv» — MJIOBY «HoBoapbanckuit aetckuii can «Pamyra», npeacrasisioniee miaTHbIC
00pasoBaTeNbHBIC YCIYTH 00yJaromemMycs;

«obyyarowuiicay - punUecKoe M0, OCBauBarolIee 00pa30BaTEIbHYIO TPOrPAMMY.

1.3. Hacrosimee IlonokeHue O IUIaTHBIX JOMOJHUTENBHBIX 00pa30BaTENbHBIX YCIyrax OIpeesieT
MOPSIIOK OKa3aHUA IUIATHBIX OOpa30BaTENbHBIX YCIYT, PEryIupyeT OTHOLICHHS, BO3HHKAIOIINE MEXIY
MOTpeOUTeNIeM U UCIIOJIHUTEIIEM MPH OKa3aHUH IJIATHBIX YCIYT B 00pa30BaTEIbHON OpraHu3allly.

1.4. B pannom IlonokeHHWu YCTaBHOBIJIEHBI MOPSJIOK 3aKIIOYEHHS] JOTOBOPOB, OTBETCTBEHHOCTD
WCIIOJIHUTEIS U 3aKa34yMKa IIIATHBIX 00pa30BaTEeIbHbBIX YCIYT.

1.5. IlnaTHble AOMONHUTENbHBIE 00pa30BaTeIbHbIC YCIYTH MPEAOCTABISIOTCS C IEJIbI0 BCECTOPOHHETO
YIOBIETBOPEHUS  00pa3oBaTelbHBIX  MOTPEOHOCTEH  TpakJaH 3a  paMKaMU  TOCYIapCTBEHHBIX
00pa3oBaTeNbHBIX CTAH/IAPTOB U HE MPEAYCMOTPEHBI YCTAHOBICHHBIM MYHHUITUTATBLHBIM 331aHUEM.

1.6. IlnatHple JOMONHUTENbHBIE OOpa3oBaTeNbHBIE YCIYTM OKa3bIBAIOTCS HA  MPUHIUIAX
JI0OPOBOIBHOCTH, IOCTYITHOCTH, IJIAaH HPYEMOCTH, KOHTPOJIUPYEMOCTH, OTPACIEBOM HAIIPABICHHOCTH.

1.7. TlnatHele HNOTOJTHHUTENbHBIE OOpa3OBaTENbHBIE YCIAYTM HE MOTYT OBITh OKa3aHbl BMECTO
00pa3oBaTeNbHON AeATeNbHOCTH, (UHAHCOBOE OOECTieueHnEe KOTOPOM OCYIIECTBIISIETCS 32 CUET OIOKETHBIX
ACCUTHOBaHUU (enepanbHOTo Or0KeTa, OI0KeTOB CyObeKTOB PD, MECTHBIX OIOIKETOB.

Il. Ilopsaaok 3aK/1I04eHUsT JOTOBOPOB

2.1. Ucmnonnurens 00s3aH O 3aKIIOYEHUS JOroBOpa M B MEPHOJ €ro JEHCTBUSA MPEeIOCTaBIISATh
3aKa34MKy JOCTOBEpPHYI0 HMH(popMaluio o cebe U 00 OKa3bIBaeMX IJIATHBIX O0Opa30BaTENbHBIX YyCIyrax,
o0ecreyrBaroIy0 BO3MOKHOCTb X MPAaBUIILHOTO BBIOOpA.

2.2. ucnonHHUTENb OOsA3aH JOBECTH /IO 3aKa3uMka HMH(POPMALMIO, COJEpPIKAIlyl0 CBEACHUS O
NPEJCTAaBICHUN IUIATHBIX 00pa30BaTENbHBIX YCIYr B TOpsAKe M 00bEME, KOTOpbIE MNPEeryCMOTPEHbI
3akonoM Poccwuiickoit @eneparnun «O 3amure npas notpedutenei» u @3 «O6 obpazoBanuu B Poccuiickoit
denepanun».

2.3. Uudopmanus, npegycmotpenHas myHktamu 2.1 u 2.2 Hactosuero [lonoxkenus, npeaocraBisieMas
UCTIOJIHUTENIEM B MecTe (PaKTHUYECKOTO OCYILIECTBIIEHHUSI 00pa30BaTEeNbHON JEATENFHOCTH, a TaK)Ke B MeCTe
HaXO0KJICHUS OPraHM3alluH, OCYILECTBIISIONICH 00pa30BaTENbHYIO NeSTEIbHOCTb.

2.4. JloroBp 3aKjtoyaercsi B IpOCTOM MUCHbMEHHON (JOpME U COJEPIKUT CIEAYIOIINE CBEICHUS:

a) MOJIHOE HAMMEHOBAHUE UCIIOIHUTENS - FOPUIMYECKOTO JIUIIA;



0) MeCTO HaXOXKJICHHSI UM MECTO JKUTEIHCTBA UCIIOTHUTEIIS;

B) HAMMEHOBAHUE WX (paMUIKs, UMSI, OTYECTBO (IIPH HAJMYMH) 3aKa34yKKa, TeJaeoH (Ipu HATUIHN)
3aKa34yMKa v (MJIM) 3aKOHHOTO IPEICTaBUTENS 00yUYarOLIErocs;

I') MECTO HAXOXJICHMS WIM MECTO >HUTEJIbCTBA 3aKa3uMka U (WJIM) 3aKOHHOTO MPEJICTaBUTENS
oOyuJaromierocs;

1) bammins, UMs, OTYECTBO (IIPU HAJIMYUHM) OOYYAIOLIETOCs, €ro MECTO >XHUTEIbCTBA, Teie(oH
(yka3blBalOTCsl B ciyya€ OKa3aHMs IUIAaTHBIX OOpa3oBaTENbHBIX YCIYTI B I0Jb3y OOy4aromierocs, He
SIBJISIOILETOCS 3aKa3YMKOM I10 JI0TOBOPY, IIPU HAIMYMH);

€) ImpaBa, 00s3aHHOCTH U OTBETCTBEHHOCTH MCIIOJHUTEIS, 3aKa34unKa U 00y4JaroIerocs;

) MOJIHAsE CTOMMOCTh 00pa30BaTeIbHBIX YCIIYT 10 I0TOBOPY, MOPSIIOK UX OILIATHI;

3) CBEIGHUSI O JIMIEH3WM Ha OCYIIECTBICHHE O0Opa30BaTENbHON JAEATENLHOCTH (HAMMEHOBAHUE
JUIEH3UPYIOIIEr0 OpraHa, HOMEp U JaTa pPErucTpaluu JIMLIEH3WH), €CIM HHOE HEe HPEeIyCMOTPEHO
3aKoHOAaTenbcTBOM Poccuiickont @enepanuu;

1) BUJ, YPOBEHb U (WJIM) HAINPaBIEHHOCTh 00pa30BaTeNIbHOM MporpaMMel (4acTh 00pa3oBaTEIbHOM
MIPOrpaMMbl OINIPEIEICHHBIX YPOBHS, BUA U (WJIN) HAPABICHHOCTH);

K) (hopma oOyueHus;

JI) CPOKM OCBOEHHSI 00pazoBaTEelIbHON NpPOrpaMMbl MJIM 4YacTH 0O0pa30BaTEIbHON MPOrpaMMbl IO
JOTOBOPY (TIPOI0JDKATETLHOCTh O0YyUEHHUS 110 IOTOBOPY);

M) HOPSAZOK U3MEHEHUSI U PACTOPKEHUS I0TOBOPA;

H) Ipyrue HeoOXOJUMble CBEIEHHUS, CBS3aHHbIE CO CHEHU(PHUKON OKa3bIBa€MBIX IIJIATHBIX
00pa30BaTeNbHBIX YCIIYT.

2.5. JIoroBOp HE MOXET COJEpKaTh YCIOBHS, KOTOPhIE OTPAaHUYUBAIOT MPABA JIMI, IMEIOIIMX IIPABO
Ha MoJIydyeHHe 00pa30BaHUs ONPEIEIEHHBIX YPOBHS M HAIIPaBJICHHOCTH U MOJABIINX 3asBJICHHUE O MIPUEME
Ha oOydeHue (janee - MOCTyMarolue), W OOYJarONIUXCsl WX CHIDKAIOT YPOBEHb MPEIOCTABICHUS UM
TapaHTHH 10 CPAaBHEHHIO C YCIOBUSIMH, YCTAHOBJICHHBIMU 3aKOHOJATEIbCcTBOM Poccuiickoit deaepanun 06
oOpazoBanuu. Eciaun ycioBusi, orpaHryMBaloOIIye MpaBa MOCTYHAIOMIMX U O00YJaroIIUXCsl WM CHIKAIOUIUE
YPOBEHb MPENOCTABICHUS UM TapaHTUii, BKIIIOUEHBI B JJIOTOBOP, TAKUE YCIOBUS HE MOAJIEKAT MPUMEHEHHUIO.

2.6. CBeneHus, yka3aHHBIE B JIOTOBOPE, AODKHBI COOTBETCTBOBATH MH(MOPMAIMH, Pa3MEIICHHON Ha
opuIMaTILHOM caiiTe 00pa30BaTeIbHONW OpraHM3allii B HWH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH
«HTEepHeT» Ha ATy 3aK/IIOUEHUs JOroBOpa.

2.7. J1ns oka3aHUS MIIATHBIX 00pa30BaTeIbHBIX YCIIYT JETCKHI cal co3AaéT HEOOXOAUMbIE YCIOBHS:

- COOTBETCTBHE JCHCTBYIOIINM CaHUTapHBIM ITpaBuiiaM U Hopmam CanlluH;

- COOTBETCTBHE TPeOOBAHUAM MO OXpaHe U 0E€30MaCHOCTHU 3/I0POBbS OTPEOUTENEH YCIIyT;

- KaUeCTBEHHOE Ka/IpoBO€ 00ecreYeHue;

- He0OX0IMMOE Y4eOHO-METOANUECKOE U TEXHHUUECKOE 00ecrieueHueE.

2.8. OTBEeTCTBEHHbIC 3a OpraHMU3AlMI0 TUIATHOW YCIYrd MPOBOIAT MOJArOTOBHUTEIBHYIO pPaboTy,
BKJIIOUAIONIYI0 B ce0s U3ydeHHE CIpoca TpaXKJaH Ha MPEJOCTaBIIEMYIO YCIYry, COCTaBJICHHE
MIpeIBAPUTENILHOM CMETHI I0XO0B U PACX0JI0B U JPyrue He0OXO0UMbIE MEPOTIPUSITHUS.

2.9. 3aBenyomuii Ha OCHOBAHUU MPEIJI0KEHUIN OTBETCTBEHHBIX JIMI] U3/1aET MpHUKa3 00 opraHu3aluu
KOHKpeTHOW muaTHod ycnyru B JIOVY, 3akimioyaer JOTOBOPHI C 3aKa3uMKaMH Ha OKa3aHHE IUIaTHON
JIOTIOTHUTENBHOU 00pa30BaTeNbHOM yCIyTH.

III. OTBeTCTBEHHOCTHh UCIOJHHUTEJIA U 3aKA3YNKA

3.1. 3a HencnoJHEeHUe MO0 HEeHa yIeXkallee UCTIOJTHEHHE 0053aTeNbCTB MO JOTOBOPY UCIIOJIHUTENb U
3aKa34MK HECYT OTBETCTBEHHOCTb, NPEIYCMOTPEHHYIO IIOTOBOPOM M 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.

3.2. IIpu oOHapyxeHUHN He0CcTaTKa IIATHBIX 00pa30BaTeIbHbIX YCIYT, B TOM YHCIIE OKa3aHUsS UX He
B TOJHOM OObeMe, MPEeIyCMOTPEHHOM OOpa30BaTeNbHBIMU IpOrpaMMaMu (4acThl0 00pa30BaTENIbHOM
IIPOrpamMMmbl), 3aKa34MK BIPaBe M0 CBOEMY BBIOOPY MOTPeOOBATH:

a) 6e3BO3ME3HOT0 OKa3aHUs 00pa30BaTEIbHbBIX YCIIYT;

0) copa3MepHOro yMEHBIIEHUS] CTOMMOCTH OKa3aHHBIX IJIATHBIX 00pa30BaTeNIbHBIX YCIYT;

B) BO3MELICHUS TOHECEHHbIX MM pPACXOJ0B MO YCTPAaHEHMIO HEJOCTATKOB OKA3aHHBIX IJIATHBIX
00pa30BaTeNbHBIX YCIYI CBOUMU CUJIAMH WIJIA TPETbUMH JINLAMH.

3.3. 3aKka3uuK BIpaBe OTKA3aThCs OT MCIIOJHEHHs JOTOBOpa M MOTPeOOBaTh MOJIHOTO BO3MEIECHUS
yOBITKOB, €CIIM B YCTQHOBJIGHHBI JOTOBOPOM CpPOK HEIOCTAaTKU IUIATHBIX OOpa30BaTENIbHBIX YCIYr He



YCTpaHEHbl HUCIOJHUTENIEM. 3aKa3uuWK TaKKe BIPAaBE OTKA3aTbCsl OT MWCIOJHEHUS JO0TOBOpAa, €CIU UM
OoOHapyXeH CYIIECTBCHHBI HEIOCTATOK OKa3aHHBIX IUIATHBIX OOpa30BaTENbHBIX YCIYI WM WHBIC
CYLIECTBEHHbIE OTCTYIIJIEHUS OT YCIOBUI 10r0BOpA.

3.4. Ecny MCTIOMHUTENh HAPYIIUI CPOKU OKa3aHUs IJIATHBIX 00pa30BaTeNbHBIX YCIYT (CPOKM Hadasa
1 (WIM) OKOHYAHUS OKa3aHUS IUIATHBIX 00pa30BaTEIbHBIX YCIYT U (UJIH) MPOMEXKYTOUHbIE CPOKU OKAa3aHUS
IUTaTHOW 00pa30BaTENbHON yCIIYTH) MO0 €CJIM BO BpEMsI OKa3aHUs TUIATHBIX 00pa30BaTEIbHBIX YCIYT CTaJIO
OUYEBU/IHBIM, YTO OHU HE OyJIyT OCYLIECTBIIEHBI B CPOK, 3aKa3UMK BIIPABE [10 CBOEMY BBIOOpY:

a) Ha3HAYUTh MCIIOJHUTEIIO HOBBII CPOK, B TEUEHUE KOTOPOIO MUCHOJIHUTEND JI0JKEH NMPUCTYIUTh K
OKa3aHMIO TUIATHBIX OOpa30BaTENBHBIX YCIYT M (WJIM) 3aKOHYMTH OKa3aHHE IUIATHBIX 00pa30oBaTEIbHBIX
yeyr;

0) IOpYYnTh OKa3aTh IUIATHBIE OOpa30BaTENbHBIC YCIYTH TPETHUM JIMIAM 32 Pa3yMHYIO LIEHY U
noTpeOOBaTh OT UCTIOTHUTEIISI BO3MEIIIEHHUS TOHECEHHBIX PACX0/I0B;

B) MOTPeOOBATh YMEHBIIEHHS] CTOUMOCTH IUIaTHBIX 00Pa30BaTEIbHBIX YCIIYT;

') paCTOPrHYyTh JOTOBOP.

3.5. 3aka3unk BmpaBe MOTPEOOBATH MOJTHOTO BO3MEIICHUS YOBITKOB, MPHYMHEHHBIX €My B CBSI3U C
HapylIeHHEeM CPOKOB Hayajla U (WIM) OKOHYAHHS OKa3aHMs IUIATHBIX 00pa30BaTEIbHBIX YCIYT, a TAaKXKeE B
CBSI3M C HEJOCTAaTKaMU IUIaTHBIX 00Pa30BaTEIbHBIX YCIIYT.

3.6. [Io nHUIIMATHBE MCTIOJHUTEIS JOTOBOP MOXKET OBITh PACTOPTHYT B OJHOCTOPOHHEM IOPSIKE B
CIIEYIOIIUX CIyYasx:

a) MPOCPOYKA OTUIAThl CTOMMOCTH TJIATHBIX 00pa30BaTEIbHBIX YCIIYT;

0) HEBO3MOXKHOCTh ~ HAJJIEXKAILlEr0  MCIOJHEHUS  00s3aTeNIbCTB IO  OKa3aHUIO  IUIATHBIX
00pa3zoBaTeNbHBIX YCIYT BCICACTBUE AEUCTBUH (0€31€MCTBHUS) 00YyJarOIIeTOCs.

IV. Ilopsinok mosty4eHusi U pacxo0BaHusl CPeACTB

4.1. Ha oka3aHue KaxJ0¥l MJIATHOW JOTIOJHUTEIBHON YCIYTU COCTABISETCS CMETAa PacXoJ0B B pacuére
Ha OJHOrO Mojy4aTens 3Tou yciyrdu. CMera pacCUMTHIBAETCS B LEJIOM Ha IPyNIy IMOJydaTenedl OJHOIO
BHJIa YCIYTH, 3aTE€M OIpeAeNsaeTcsl LEHa OTICNbHOM YCIyrMm Ha KaXIOro mnojydarend. B ciydae
MPEAOCTABIICHHS TOJIY4aTEI0 psAla YCIYr CMETa pacxoJI0B MOYKET PAaCCUUTHIBATHCS MO KOMILIEKCY YCIYT,
ocymectBiasieMbix B JIOY. Anvunuctpanms  JIOY o06s3aHa 03HAaKOMHUTBH TIOJIydaTels TUIATHON
JIOTIOTHUTEIBHON YCIIYTH CO CMETO B LI€JIOM U B pacuéTe Ha oaHOro nosryyatens. CMmera pazpabaThiBaeTcs
ASKOHOMHCTaMU MeBeIeBCKOTO oTiesa oOpa3oBanusi, yTBepkaaercs 3asenytonum [0V,

4.2. 1OV BmpaBe 1o cBOeMy YCMOTPEHHUIO PAcX0J0BaTh CPEICTBA, MOJyUEHHBIE OT OKa3aHUs IIATHBIX
JOTIOJIHUTEIBHBIX YCIYT, B COOTBETCTBUU CO CMETOM JOXOJ0B M pacxoo0B. lloydeHHbIN 10X01 HAXOOUTCS
B noJiHOM pacnopsbkenun JJOY u pacxoayercss UM MO CBOEMY YCMOTpeHHIo Ha nenu pazputus OV nHa
OCHOBAHUH CMEThI PACXO0B:

- pa3BUTHE U COBEPILICHCTBOBaHKE 00Pa30BaATEIHLHOTO Mpolecca (B TOM YMCIIE HAa OpraHU3alUIo JOCyra
1 OT/IbIXA JIeTel);

- pa3BUTHE MaTepuaIbHO-TeXHU4YecKkoi 6a3nl JJOY;

- OIUIATy TPYAA CHEUAINCTAM IO OKA3aHUIO IJIATHBIX JOTOJIHUTENbHBIX YCIYT Ha IOTOBOPHOM OCHOBE,
6e3 coOroieHus yCI0BUH OIIaThl, onpeaenénnoil Enqunoii TapudHoit ceTkoii.

4.4. J1IOY umeer nmpaBo NPOU3BOAUTH MEpepaclpeiesieHue JO0XOJ0B B COOTBETCTBUU C U3MEHEHHUEM
o0bemMa M coiep KaHus OKa3bIBAEMBbIX YCIIYT.

4.5. Omnara 3a ycIyru MpOM3BOAUTCA O€3HAJMYHBIM CHOCOOOM - MEPEYUCICHHEM Ha OaHKOBCKYIO
KapTy UCHOJIHUTEIIS.

V1. Y4er u 0TYETHOCTH

6.1. Yyer mnaTHbIX yCAyr BeAETCS B COOTBETCTBUU ¢ MHCTpykiued mo OyxraiaTepckoMy ydeTy B
YUPSKICHUSIX W OpraHU3alUsaX, COCTOSIIMX Ha OMOKeTe, YTBEP)KICHHOW MpHKa3oM MUHHCTEpCTBA
¢unancoB P® o1 30.12.1999 r. Ne 107.

6.2. byxranrepust JIOY Bener yueT ABUKEHHUS JIECHEKHBIX CPEJCTB HA PACUETHOM CUETE YUPEKICHUS,
MIPOBOJUT HEOOXOIMMBIE OTIEpAllH, IEPEUUCTICHHS K OTYETHOCTh BO BHEOIOIXKETHBIE (DOH/IBI M OIODKET.

V. 3akaouuTeabHbIE M0J0KEHHUS
7.1. HacTofIIee TMOJIOKEHHWE O IUIATHBIX JOTMOJIHUTENBHBIX O00pa3oBaTEeNbHBIX YCIyTrax SBISETCS
JOKAJIbHBIM HOPMAaTUBHBIM aKTOM, MpHHHMaeTcs Ha neacosere JJOY u yrBepxkmaercss (1100 BBOAHWTCS B
JICVCTBHE) 3aBEIYIOIIHUM.



7.2. Bce wu3MEHEHHS W JIOTOJIHEHHs, BHOCHUMBbIE B Hacrosimee Ilomoxkenue, odopmisirorcs B
MMUCEMEHHOU (popMe B COOTBETCTBUU JCUCTBYIOIINM 3aKOHOJATEILCTBOM PD.

7.3. 1OV exeroaHo npeaocTaBisieT OTYET O MOCTYIUICHUU U MCIIOIb30BaHUH BHEOIODKETHBIX CPEICTB
JUTSL O3HAKOMJICHUS POIUTEIIHCKOMY COOpaHHUIO.

7.4. 3apenyronuit IOV Hec€T nmepcoOHANbHYIO OTBETCTBEHHOCTH 3a JIEATEILHOCTh M0 OCYILECTBICHUIO
IUIATHBIX JOTIOJIHUTEIbHBIX YCIYTU U €€ KauecTBO.
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