ITAMSATKA ABOHEHTY

0 cucreme odecrneYeHns BbI30BAa IKCTPEHHBIX ONEPATUBHBIX CJIYKO 10
eIMHOMY HOMepy «112»

Ienu cozoanusa cucmemot-112

OCHOBHBIMM IIeJIIMH  co3maHud cucteMel-112 B Poccuiickon
deneparuu IBISIIOTCS:

- OpraHu3alys BbI30Ba SKCTPEHHBIX OMEPATUBHBIX CITYkO MO MPUHIUITY
«OJTHOTO OKHay;

- OpraHm3amus KOMILIEKCa Mep, O0O0eCIeYnBaIoNMX YCKOPEHHE
pearupoBaHHsl W YIYUYIICHHE B3aMMOACUCTBHS SKCTPCHHBIX OTEPATUBHBIX
CITy>k0 MpH BI30BaX (COOOIIECHUAX O MPOUCIICCTBUSAX);

- peanuzanus TpeOOBaHUI TAPMOHU3AIMH CITOCO0A BBI30BA SKCTPEHHBIX
omepatuBHBIX CIy’)k0 B Poccuiickoit demepanuu ¢ 3aKOHOAATEIHCTBOM
EBponernckoro corosa.

Ha3znauenue cucmemor-112

Cuctema-112 mnpennasHaueHa i MHGOPMAIMOHHOTO OOECIICUCHUS
CAMHBIX JEKYPHO-IUCTIETUYEPCKUX CIYKO MYHULIMMAIBbHBIX O0Opa30BaHUUA U
JUTSL pEeLIEHUs CIEAYIOIIUX OCHOBHBIX 3a/1a4:

- mpueM 1o HoMmepy «112» BbI30BOB (COOOIICHH O IPOUCIIIECTBHUSAX);

- TIOJTYYCHHE OT OTlepaTopa CBSI3U CBEJCHUM O MECTOHAXOKACHUH JIUIIA,
obparuBmierocss mo Homepy «112», u (uin) aOGOHEHTCKOTO YCTPOMCTBA, C
KOTOPOTO OBLI OCYIIIECTBJIEH BBI3OB (COOOIICHHE O MPOUCIIECTBUH), a TaAKKe
WHBIX JaHHBIX, HEOOXOAUMBIX IS OOECIEUYCHHUs PEarnpoBaHMs 1O BBI3OBY
(COOOIIEHHUIO O TPOUCIIECTBHH);

- aHaJM3 TOCTyNaronel nHGOpMalru O MPOUCIIECTBHH;

- HampaBlieHUuEe MH(OPMAIMK O TIPOUCIIECTBUAX, B TOM UHCJIC BHI30BOB
(cooOmieHnit O TMPOUCHIECTBUIX), B JEKYPHO-IAUCIETUYEPCKUE CITYKOBI
OKCTPEHHBIX OIMEPATUBHBIX CIIY>)KO B COOTBETCTBHH C WX KOMIICTCHIIUEH IS
OpTraHMU3aIK SKCTPEHHOTO PearnpoOBaHuUs;



- o0ecreyeHue NUCTAaHIMOHHON MCUXOJIOTUYECKOW MOANEPHKKH JIUILLY,
oOpatusieMycs o HoMmepy «112x»;

- aBTOMAaTUYECKOE BOCCTAHOBJIEHUE COEIUHEHUS C IMOJIb30BATEIBCKAM
(OKOHEUYHBIM) O00OpYJOBaHUEM JUIA, OOpaTuBIIerocs mo Homepy «112», B
ClIyyae BHE3aITHOTO MpephIBaHUSI COCTUHECHHUS;

- perucTparnus BCeX BXOIAIIUX U UCXOISIIUX BBI30BOB (COOOILIEHUHN O
IIPOUCIIECTBUSX) IO HOMEPY «112;

- BeleHue 0a3pl JaHHBIX 00 OCHOBHBIX  XapaKTEPUCTHUKAaX
MPOUCILIECTBUM, O Hayajle, 3aBEpIICHUH K 00 OCHOBHBIX pe3yJbTaTax
HDKCTPEHHOTO pEarupoBaHUs HA TMOJYYEHHbIE BbBI3OBBI (COOOILIEHUS O
MPOUCILIECTBUSIX);

- BO3MOKHOCTH TIpHieMa BBI30BOB (COOOIIEHUN O MPOUCIISCTBUSIX) Ha
WHOCTPAHHBIX SI3bIKAX.

Umo maxoe nomep «112»?

HecuacTHbpie ciaydyan MOTYT MNpPOM3OMTH B JIIOOOM MecTe, B Jt00oe
BpeMs. OTO MOXET CIYyYHThCA C BaMH, KOIJa Bbl IEPEMEIIAETECH 10
Poccuiickoii @enepanu u ctpanam EBponeiickoro Coro3a uin HaXOoAUTECh
aoMa. B ciywae ecnu Bbl momanu B 3KCTPEHHYIO CUTYALUIO, WJIA CTalv
CBHUJIETEJIEM aBapuu, MOXkKapa, XUIIEHUs], Bbl MOKETE MO3BOHUTH MO0 HOMEPY
«112y», 9T06BI COOOITUTE O TIpodIIEME.

B Poccun Homep «112» sBisieTcsi €IUHBIM HOMEPOM BBI30Ba CIIYXkO
HKCTPEHHOTO pearupoBaHUs:

- IO’KapHON OXPAaHBI;

- pearupoBaHus B YPE3BbIYAWHBIX CUTYALUSAX;
- IOJINLUH;

- CKOpOM MEAULMHCKOW MOMOIIIH;

- aBapuiHOM CTy>KOBI Ta30BOMU CETH;

- K AHTUTEPPOPY.



Homep «112» noctynen OecruiaTHO Kak ¢ (DUKCUPOBAHHBIX, TaK H
MOOUJIBHBIX TeNe(POHOB, B TOM YHCJIE€ M C OOIIECTBEHHBIX TEIEPOHOB-
aBTromatoB. Homep «112» He 3aMeHseT CYILIECTBYIOIIME HOMEpa CIyKO
HKCTPEHHOTO pPEarupoBaHusi, Bbl TAKXKE MOXKETe€ 3BOHUTH M0 Homepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Takxke siBIsieTCS] €AUHBIM
EBPOIICHCKUM HOMEPOM TeliepOoHa SKCTPEHHOW MOMOIIIH, TOCTYITHBIM Ha BCEH
tepputopuu EBponeiickoro Corosa (EC), 6ecrnaTtHo.

Kozoa evt mosceme nozeonums no nomepy «112»?

Homep «l112» B Poccum mnpeaHasHayeH [Jid MCIIOJIB30BAHUS B
OKCTPEHHBIX CHUTYyaIlusiX M JUIS TOJy4YeHHs KOHCYJIbTAIlMd IO BOIpOcCaM
0€30MacCHOCTH U CTIOCO0aM 3aIUThl OT YPE3BbIUYAWHBIX CUTYAIUH.

Ecnn y Bac BO3HMKIIA DKCTPEHHas CHUTyauusi WM NIpolOsema, Koraa
TpeOyeTcsi HeMeJIeHHas! TIOMOILIb CITyK0 AKCTPEHHOT'0 pearnpoBaHus:

- IO’KapHOM OXpPaHblI;

- pearupoBaHUs B YPE3BbIUYANHBIX CUTYAIUAX;
- TIOJIUIINY,

- CKOPOM MEAUUMHCKOW IMTOMOIIIH;

- aBapUIHOMN CITyObI Ta30BOM CETH;

- KAHTUTEPPOPY.

[Tpocto nHabepute HOMEp «112» 1 Bam npuayT Ha momMoInb. He 3BoHUTE
no HoMmepy «112» B ciydasx MOJydeHHUs CIPaBOYHOW HH(OpPMALUKA HWHOTO
XapakTepa, KpoMe 3KCTPEHHOW cUTyauud. [[is 3TOoro ecte apyrue Homepa
TenedOHOB, CAMOCTOSTEIHPHO HAWIUTE MX B TEIC(POHHBIX CIPABOYHUKAX WIIH
UHTepHETe. [leTel Takke HYKHO YUYUTbh, B KAKUX CIIy4asixX U KaK 3BOHUTH IO
HoMepy «112». Jletm nOOmxKHBI 3HATh, 4TO HOMep «l12» mnpeaHazHaueH
TOJNBKO [JI OKCTPEHHOrO WucCHoip30oBaHuA. [lomHMTE, 4YTO [axe mpu
otcytcTBUM SIM-kapmbl 6 meneg)one, bl Modceme 00360HUMBCSA NO HOMEDY
«112». Ilosmomy mne oOasatime Oemsam menegon Oaa uep. Huxozcoa we
ucnoavsytime Homep «112» ona nposepku pabomul menepona.

Umo 6bt 00151cHbl 0elamb, K020a no3eonume no Homepy «112»?



CoxpaHsiiiTe CHOKOHCTBUE M ToBopuUTe sicHO. CoolluTe omepaTopy
cuctembl-112, kakas y Bac mpobOiema, TpeOyromas HEMEAIEHHOTO
pearupoBaHus:

- IO’KapHOM OXpPaHbI;

- pearupoBaHUs B UPE3BbIUYANHBIX CUTYalIUSIX;
- TIOJIUINY;

- CKOPOM MEIULMHCKOW IMTOMOIIIH;

- aBapUHOMN CITY>KOBI Ta30BOM CETH;

- «AHTUTEPPOP».

Omneparop MOMPOCUT Bac OTBETUTh Ha HEKOTOPHIE BOMPOCHL. BbI
JOJKHBI OTBETUTh HA BCE BOMNPOCHI, TIJaBHOE OyAbTe€ CHOKOWHBI. Bam
o0s3aTenpHO NMPUAYT Ha omolls. He Bemaiite TpyOKy, moka oneparop Oyaer
3aJaBaTh BaM BOINPOCHI WM CKaXET «KAUTE», «OCTaBAWTECh HA JMHUNY.
Coo0mmTe 0 XxapakTepe Balllero BbI30Ba (HY)KHA MOKapHas OXpaHa, CiIyx0a
pearupoBaHUs B YPE3BbIUAWHBIX CUTYALUSX, [MOJULUSA, CKOpas MEIUIIMHCKAs
MOMOIIb, aBapUifHAsI CIIYKOBI TA30BOM CETH WU CIyk0a «AHTHUTEppOp), a
TakkKe 0 MecTe npoucuecTBuss. CaMoe TiIaBHOE 3TO MeCTO npoucuiecTsus (!).
ByzabTe roToBbl OTBEYAaTh Ha BOIPOCHI ONEpaTopa JAeTalbHO. B omacHo# s
KU3HU CUTyalluu, orepatop OyAeT MpoJojkaTh 3a4aBaTh BOIIPOCHI, B TO
BpEMSI Kak CIyXObl SKCTPEHHOIO pearupoBaHMsl OTHPABITCS K MECTY
IPOUCIIECTBHSI.

B 3aBUCMMOCTM OT 3KCTPEHHOW CHUTYyallMM BaM 3aJaayT THUIIOBbIE
BOIIPOCHI:

- TOYHBIN aJI[p€C MCCTa IMPOUCHICCTBUA u/unu IMPUMCPHBIC OPUCHTHUPHI,
CXEMY IIpOo€3aa K MECTY IIPOHUCIHICCTBHUSA,

- KOHTaKTHBIN HOMEDp TenedoHa;
- BaIIe (paMuInio, UM, OTIECTBO;
- TopoOHYI0 MH(POPMAIIHIO O IPOUCIIECTBHH.

Cnyx0y TOXXapHOH OXpaHbl CIEAYET BbI3bIBATH MPU OAHOM TOJBKO
MOJO3PEHUU, YTO TJEe-TO IMAaXHET JbIMOM WM pa3BuBaerca Imiams. [lpu
COOOIICHUH O MOXKape, HE0OXOJUMO CKa3aTh, YTO B OMACHOCTH HaXOISTCS
JIOOM W UMEITCd U omnacHble BemiectBa. [loxkapHod — ciy»k0oif
PEAyCMOTPEH BBIE€3/ MO HESACHBIM, OIIMOOYHBIM MoAo3peHusiM. He Golitech
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1 He 0ECOKONTECh BBI3BIBATh MX, IO BAIlIEMy MHEHHIO, 3psl — 3TO UX padoTa
U CITAaCEHUE Balllei KU3HU TOXKE.

Ecan BBl OKazamuch CBUACTCIICM WJIM OYCBUALCM IPCCTYIIICHUS,
AAMUHUCTPATUBHOI'O IIPABOHAPYIICHUA, WM OHO COBCPIIACTCA HaA BaAIIHX
rjia3dax, BaM HCO6XO,Z[I/IMO:

- BHUMATEIbHO 3alIOMHUTh IPUMETHI 3JI0yMBILIEHHUKA (POCT, OJ1€XkKAa,
00yBb, XapaKTEPHbIE IPUMETHI);

- KaK MOXKHO OBICTpee TTO3BOHUTH ¢ Oimxkaiiiero tenedoHa, TeinedoHa-
aBTOMaTa WM COTOBOTrO TenedoHa mo HoMmepy «l112» (Bo Bcex cmyuasix
3BOHOK O€cCIIaTHBIH) W COOOLIUTh O COBEPIICHHOM MPECTYIUICHUU
(mpaBOHapyIIeHHs)) C  TOYHBIM  yKa3aHWEM  BHAAQ  MPECTYIUICHHS
(mpaBOHApyIICHHUs), BpEMEHH, MECTA, TIPUMET 3JIOYMBIIIICHHUKA U B KaKOM
HaIpPaBIICHUU OH CKPBIJICS;

- Tpu  HEOOXOAMMOCTHM  OKa3aThb  IOCTPaJaBIIEMy  MEPBYIO
MEJUIMHCKYIO MoMollb. JloxkaaTbCsl HapsAaa MOJULMH, €IIE pa3 HAIlOMHUTH
UM BHUJ TpPECTYIUIEHUs (IPAaBOHAPYILEHHUSA), BpPEMs, MECTO, IPHUMETHI
3JIOYMBIIUIEHHUKA M B KaKOM HAaIlpaBJIEHUH OH CKpbuics. Ecium B 3TOM
y4acTBYET TPAHCIOPTHOE CPEICTBO, COOOUIUTE, IBET, T'OJ BbIMYCKa, MapKy
aBTOMOOWUJISL U B KAKOM HAMpPABJICHUH OHO JIBHXKETCSI, €CITU 3TO BO3ZMOXKHO.

- ecnu Bbl WJIM Ballld 3HAKOMBIE pacroyiaraioT uHopMauein o
TOTOBALIMXCSA ~ NPECTYIUIEHUAX,  MECTOHAXOXXIAECHUH  CKPBIBAIOLIUXCS
NPECTYITHUKOB, MECTaX XpaHEHHUS HApKOTHKOB, OpPYXUs, OOENpHIIacoB,
B3PBIBYATBIX BEIIECTB M B3PBIBHBIX YCTPOMCTB H T.II., TO BBl MOXKETE ITEpEaTh
€€ Ha YCJIOBHUSX AHOHUMHOCTH 110 HOMepY «112y.

- IIpH H€O6XO,Z[I/IMOCTI/I MOXKETC OCTaBUTh CBOM KOHTAKTHBIC TCJ'IC(bOHBI,
JJIsL TOT'O YTOOBI C BAMH CBS3aJINCh COTPYAHHUKH COOTBCTCTBYHOIINX CJ'Iy}K6.

Ecau BBl BhI3BIBACTE CKOpYIO ImomMouib, TO 6y,HbTe T'OTOBbI OTBCTUTH HA
HCKOTOPBIC BOIIPOCHI O MMAITUCHTC UJIU MOCTPpAdaBIICM:

- HOMep TeniepoHa, ¢ KOTOPOTO 3BOHUTE (ITOT HEOOXOJIMMO B CIIydasix
pa3beIMHEHUs 3BOHKA, 4YTOOBI CBS3aThCS C BBI3BIBAIOIIUM W YTOYHHTD
uH(}OpMaIUIO, KOTOPYIO HE YCIEH 3aMUCaTh);

- T1I0J1 OOJILHOTO;
- MPUOIM3UTEIBHBIA BO3PACT;

- UTO CIIYy4YHJIOCh,



- Korga Cil1yuuJioCh,
- KaKHC MPOSABJICHUS 3aCTABHUIIN BbI3BATh «CKOPYIO»,
- YTO BbI IPCAIIPUHSAIIN,

- ajpec, T/Ie HaXOAUTCS OOJLHOM (B CIydasx HaXOXJIEeHUs OO0JBHOTO Ha
yJIHIe, HeOOXOAMMO yKa3aTh YETKHE OPHEHTHPHI; B CIIydasX BBI30Ba Ha
KBapTUPy YyKa3aTb: MECTO OiwKailliero 3aeszna K JOMY, HOMEpP NOABE3]a,
3TaXka, KOJIOBOTO 3aMKa);

- (I)aMI/IJII/IIO, HMs1, OTYCCTBO BBI3bIBAIOIICTO.

YeTkre W TOJIHBIE OTBETHl HA JAHHBIE BOIPOCHI MOMOTYT Opurane
«CKOpOI» ObIcTpee Mmpuexarb K 00IbHOMY WM MocTpagasiieMy. [locie Toro
KaK Balll BHI30B MEpeNaayT B CIyx)O0y ckopoi momomu nucnerdep «03» cam
pelmT, Kakyro Opuraay K BaMm HampaBuThb. Ha MHOTHX MOJACTAHIUSAX TOMUMO
JMHENHBIX OpUraj CyleCTBYIOT CIIELMATM3UPOBAHHbBIE OpUTaibl. DTO MOXET
OBITh: KapAHOJOTUYECKasl, eANaTpUUYECKasl, ICUXHUaTpuyeckasl oOpuraga u T.
n. Jlnst Toro 4tod aucnerdepy ObLIO Mpolle pa3odpaTbes Kakod CHeUaiucT
HY>KEH M0 KOHKPETHO BallleMy BBI30BY, HaJI0 YETKO M MPABUIBHO COOOIIATH O
ciayuyuBlieMcsa. Jlaxke B ciydau JOpOXHO-TPAHCHOPTHOTO MPOUCHIECTBUS
(UATII) obs3aTenbHO HAIO yKa3aTh, MIPUMEPHOE KOJIMYECTBO MOCTPAAABIINX,
€CTh JIM CpPeau IOCTPAJABIIMX JETH WIM HET, KaKOBAa TSKECTh COCTOSHUS
Y4aCTHUKOB aBapuu U T.1. Ecnu, 4T0o-1ub0 mpou301Io ¢ BaMH WM BallUMU
3HAKOMBIMH, Y Bac MMEETCS TPAHCIIOPT U COCTOSIHUE OOJIBHOTIO MO3BOJISIET
CaMOCTOSITENILHO J00paThCsl M0 ONM3JIEkKAIIEr0 CTAal[MOHapa, TO BBl MOXKETE
3TO cjaeNaTh, HE JOXKHUAAACH Mpue3aa Opuraabl ckopoil momoiu. B mobom
CTalMoOHape ropoja Bac npuMyT M OKaXyT IE€pBYyI IMOMOLIb, a IpHU
HEO0OXOJAMMOCTU TOocnUTaNU3upyIoT. JIrobas nomonHUTeNnbHas HUH(OpMaus
00 3KCTPEHHOM CUTYallMH TOMOKET OTIPABUTh COOTBETCTBYIOIIUE CIIYKObI U
000pyI0BaHUE K MECTY TIPOUCHIECTBUS.

Hexomopuie 3anpemut no nomepy «112»

Huxorna ne pemaiite mpoOHBIN BbI30B 10 HOMepy «112». ITpoOHbie
3BOHKH 3aHHUMAlOT omnepaTtopa u TenedonHbie tuHuU. B Cucteme-112 Bcerna
JOJDKHBI OBITH CBOOOHBIC TWHUMW JOCTYITHBIC JJIS JTFOJICH, KOTOPBIE 3BOHST TI0
AKCTPEHHBIM CUTYAaIUsIM.

Ecnu BBl cnywaiino mo3BoHunu B Cuctemy-112, He Bemaiite TpyOKy,
NyCTh ONEPATOp 3HAET, YTO BBl Ciy4ailHO HaOpamu Homep. [Ipu Habope
HoMmepa «112» Cucrema-112 Bblaer omepaTopy, Kak HoMep TenedoHa, ¢

KOTOpPOro OB BBI30B, TaK 1 MCCTOHAXOKACHUC TCJ'IC(bOHa.
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B cnyuasx, korma 3BOHOK ObuUT cOporieH, omneparop Cucremsi-112,
OylleT MObITaThbCs BaM MEPE3BOHUTH ISl MPOBEPKH, €CTh JIM HKCTPEHHAs
cutyammsi. K coxaneHuro, OOJBITMHCTBO BEMIAIOT TPYyOKy, H BBI3OB
CTAHOBUTCS JIO)KHBIM, Ha YTO TPATATCA LIEHHBIE CUJIbI U CPENICTBA, KOTOPHIE
MOTYT OBITh HY>XHBI B JPYTOM MECTE.

112 SMS-cepsuc

112 SMS-cepBuc MO3BOJISET IITYXUM, TTTyXOHEMBIM M CIa00CIBIIIAIIIM
JosIM oTapaBuTh SMS—coobmenue B Cucremy-112 nng ero ganpHewnien
00pa0OTKH M IOCTABKU B CJIY>KOBI SKCTPEHHOT'O PEarupOBaHUS:

* [I0’KAPHON OXPAaHBI;

* IIOJIMIIUY;

* CKOPOM MEAULMHCKOW MTOMOIIIH;

* aBapUITHOMN CITY>KOBI Ta30BOM CETH;
* criacaTeJicy;

* KAHTUTEPPOPY.

Jnst ynobctBa oOuieHus, Jydile cpa3y yKa3aTb B COOOIICHHHM Ha
OTCYTCTBHE BO3MOXXHOCTH MPHUHATH OOBIYHBINA 3BOHOK (HANMUCaB — s TIIyXOU
WM S HEMOM U T.J.), YTO COKpATUT BpeMs npuemMa Barero cooOuieHus, T.K. B
npoTUBHOM  ciydae omnepatop Cucrtembl-112  momydyuB  cooOleHue,
nocrapaerca Bam nepe3BoHuTh. byzaere roTtoBel kK TOMy, u4ro Bawm
noTpedyeTcsi ykKazaTb YTO CIIyYHJIOCh, @JpPEC BaIller0 MECTOHAXOXKIEHUS,
Bamu ®amunuio Mmsa OTuecTBO U roj pOKICHUS.

CylluecTBYIOT OrpaHUYEHUsS Ha HCIOJb30BaHME SMS—TexHonoruu u
BCE IOJIb30BATEIN CaMH JIOJDKHBI 3HATh 3TU ycioBHs. Eciu Bbl B COCTOSIHUU
CeNaTh roJIoCOBOM 3BOHOK Ha HoMep « 112y, imyyrie caenaiite 31o.

TIlomnume!

B HekoTopbIX 4Ype3BbIUAWHBIX CHUTyalusix TpeOyercs Oosiee OJIHOM
CIIY>KObl SKCTPEHHOIO pearupoBaHus (MOKapHOM, CKOpPOW TMOMOIIU U
nonuiuun). CoobmuTe onepaTopy cucteMbl-112, kakast ciry»0a pearupoBaHus
HeoOxoauma B cpoyHoM mopsiake. Hampumep, aBTokaractpoda ¢ cepbe3HOit

7



TpaBMOil, moTpeOyeT CKOpOW MOMOIIM M MOJUIMH. boiblne Bcero HyXHa
MaIlIMHAa CKOPOH TOMOIIHM, YTOOBI CPOYHO Pa3o0paTbCs C MOTEPIIEBIINM.
Coobmute omeparopy, 4to Tpedyercsi ckopas nomoins. Cucrema-112 nmeer
OpsIMyI0O CBA3b CO BCEMM OKCTPEHHBIMH CIOy>KO0amMH, ¥ B Ciyd4ae
HEOOXOJUMOCTH TepefJaeT UM BCIO HUHGOPMALUI0 JJig OpraHU3aIUH
HEMEIJIEHHOTO PearupoBaHus.



