IHAMSTKA ABOHEHTY
0 cucreme o0ecrneyeHNsi BbI30BAa IKCTPEHHBIX ONEPATUBHBIX CJIY:KO 1O
eqnHOMY HOMepy «112»

Henu cozoanun cucmemot-112

OcHOBHBIMH  1LIeNISIMU ~ co37aHusg  cuctembl-112 B Poccuiickoi
denepanuu ABISIOTCA:

- OpraHu3allus BbI30Ba SKCTPEHHBIX OMEPATUBHBIX CIYKO MO MPUHITUITY
«OJIHOTO OKHa;

- OpraHuzanusi KOMIUIEKCa Mep, OOeCleUUBaIOIIUX YCKOpPEHUE
pearupoBaHvs M YJIYUYIICHHE B3aMMOJECHCTBUS SKCTPEHHBIX OINEPATUBHBIX
CITy>k0 TIpH BBI30BaX (COOOIIEHUSIX O MPOUCIIECCTBUSIX);

- peanuzainus TpeOOBaHMM  TrapMOHM3AIlMU  Clocob0a  BHI3OBa
OKCTPEHHBIX  OINEpaTUBHBIX Cciayk0 B  Poccuiickoit ®Denepamuu ¢
3aKOHOJIATEILCTBOM EBPOIENCKOro COor3a.

Ha3znauenue cucmemot-112

Cucrema-112 mpennasHadeHa i WHPOPMAIMOHHOTO OOECTICYCHUS
EAVHBIX JIEKYPHO-TUCIICTYEPCKUX CIY’)KO MYHUIIUMTAIBLHBIX OOpa30BaHUU M
JUTSL pELIEHUS CIEeTYIOIUX OCHOBHBIX 3a/1a4:

- mpueM 1o HoMmepy «112» BbI30BOB (COOOIIIEHHI O MPOUCHIECTBUSIX ),

- MOJIy4Y€HHUE OT OIepaTopa CBSI3U CBEJICHUN O MECTOHAXO0XK/ICHUH JIUIIA,
oOparusmierocs mo Homepy «112», u (unm) aOGOHEHTCKOrO YCTPOMCTBa, C
KOTOPOTO ObLJI OCYIIECTBIIEH BbI30B (COOOIIEHHE O MPOUCIIECTBUN), a TAKXKe
UHBIX JTAHHBIX, HEOOXOAUMBIX JIsi 00€CleueHus: pearupoBaHUsl 1O BBI3OBY
(COOOIIECHHUIO O TPOUCIIECTBHH ),

- aHaJNM3 MOCTyNaroneil THGOPMAaIMK O TPOUCIIECTBUN;

- HampaBJeHUe WH(POPMAIIUU O TPOUCIIECTBUSAX, B TOM YHCIIC BHI30BOB
(cooOmieHnii O TMPOUCHIECTBUSAX), B JCKYPHO-TUCIIETYEPCKUE CITYKOBI
AKCTPEHHBIX OMEPATUBHBIX CIIYKO B COOTBETCTBUU C MX KOMIIECTCHITUEH ISt
OpraHu3alliy 3KCTPEHHOTO PearupoBaHus;

- o0ecreyeHre AUCTAHIMOHHOW MCUXOJOTHMYECKON MOAACPKKHU JUILY,
oOpaTtuBLIeMycs 110 HOMepY «112»;

- aBTOMAaTUYECKOE BOCCTAHOBJIEHUE COEAMHEHHS C MOJIb30BATEIbCKUM
(OKOHEYHBIM) O0OpYJOBaHUEM JHUIA, oOpaTuBlIerocs no Homepy «112», B
CJly4yae BHE3AIMHOIO MPEPHIBAHUS COSTUHEHUS;

- perucTpanus BceX BXOISIIMX U UCXOIAIIUX BBI30BOB (COOOIIEHUI O
MPOUCIIECTBHUSX) 1O HOMEPY «112»;

- BemeHue 0a3pl  JAHHBIX 00 OCHOBHBIX  XapaKTEPUCTHUKAX
IPOUCIIECTBUNA, O Hauaje, 3aBEpIICHMH M 00 OCHOBHBIX pe3yJbTaTax
AKCTPEHHOTO pEarupoBaHUs Ha TMIOJYYEHHBIE BBI3OBHI (COOOMICHHS O
MPOUCHIECTBUSIX);

- BO3MOXXHOCTh NpHEMa BBI30BOB (COOOIIEHUN O MPOUCIIECTBUAX) Ha
WHOCTPAHHBIX SI3bIKAX.



Ymo maxoe nomep «112)?

HecuacTHpie ciydan MOTyT HpoOM30HTH B JI00OM MecTe, B Jr000€
BpeMsA. OTO MOXET CIy4YUTbCS C BaMH, KOTJa Bbl IEPEMEIIAECTECH I10
Poccuiickonn ®denepannn u ctpanam EBponeiickoro Coro3a WM HaXOAUTECH
noma. B cimydae eciv Bl MONMaiy B 3KCTPEHHYIO CUTYalMIO, WU CTaju
CBUJIETEJIEM aBapHUU, MOXKapa, XHUILEHUS, Bbl MOXKETE€ MO3BOHUTH MO HOMEPY
«112», 4T0OBI COOOIUTH O MMPOOIIEME.

B Poccun Homep «112» sBngercss eAMHBIM HOMEPOM BbI30BA CIIyXkO
AKCTPEHHOI'0 PearupoOBAHUS:

- IO’KapHON OXPaHBIL;

- pearupoBaHHusl B UpE3BbIYANHBIX CUTYyaLUX;

- TIOJIULINY;

- CKOpPOM MEAUIIMHCKOW MOMOIIIH;

- aBapUITHOM CITyObI ra30BOil CeTH;

- «AHTUTEPPODPY.

Homep «112» noctynen OecriiaTHO Kak ¢ (DMKCUPOBAaHHBIX, TaK H
MOOWJIBHBIX TE€NE(POHOB, B TOM YHCIE€ M C OOIIECTBEHHBIX Tele(OHOB-
aBToMatoB. Homep «112» He 3ameHseT CYIIECTBYIOIIUE HOMEpa CIyxkO
AKCTPEHHOTO pearupoBaHUs, Bbl TAaKXK€ MOXETE 3BOHUTH 1Mo Homepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Takke gBISIETCS €AMHBIM
€BPOIEHCKUM HOMEpPOM TellepoHa SKCTPEHHOM MOMOIIH, TOCTYITHBIM Ha BCEHl
teppuropun EBponeiickoro Corosa (EC), 6ecrnaTtHo.

Kozoa evt mosceme nozeonums no nomepy «112)?

Homep «l112» B Poccum mnpenaHazHaueH [l UCIHOJIb30BaHUS B
SKCTPEHHBIX CHUTYyalUsIX W JJISI TMOJYYEHHs] KOHCYJbTAlM IO BONpPOCAM
0€30IMMacCHOCTH U CII0CO0aM 3alUThI OT YPE3BbIUYAHHBIX CUTYAIHil.

Ecnu y Bac BO3HHMKJIA 3KCTpPEHHas CUTyalMs WIM MpoOjema, Korjaa
TpeOyeTcsi HeMeUIeHHAs! IOMOUIb CIIYK0 SKCTPEHHOI'O pearupoBaHUsL:

- IO’KapHOM OXpPAaHbI;

- pearupoBaHusl B YpE3BbIYANHBIX CUTYAIUsX;

- MIOJIULINH;

- CKOpPOM MEIUIMHCKOW MTOMOIIIH;

- aBapuHHOM CTy>KOBI TA30BOM CETH;

- KAHTUTEPPODPY.

[Ipocto nHaGepute Homep «112» u Bam mpuayT Ha omolls. He 3BoHuTe
mo HoMmepy «112» B ciaydasx moOJIydeHHs CIPaBOYHON WHGOPMAIIMU WHOTO
XapakTepa, KpoMe SKCTPEHHOW cuTyauuu. s 3Toro ectb Apyrue Homepa
TeneOHOB, CAMOCTOSITEILHO HAAUTE WX B TeNe()OHHBIX CIIPABOYHHUKAX WITU
uHTepHeTe. [leTel Takke HY)XHO YUYUTh, B KAKUX CIydasX U KaK 3BOHUTH IO
HoMepy «112». Jletm nomxkHsl 3HaTh, 4TOo HOMEpP «l12» mnpegHazHaueH
TOJIBKO [IJIS DKCTPEHHOro HcCnojb30BaHus. [loMHuTe, 4YTO paxke mpu
otrcyTcTBUU SIM-kapmul 6 menegone, vl Modceme 00360HUMBCA NO HOMEPY
«112». Iloomomy He Oasatime Oemsam menegon o uep. Huxoeoa we
ucnoawv3ytme Homep «112» ons nposepku pabomul meneghona.



Ymo 6wl 00151cHBL Oe1amb, K020a no360HUmMe no Homepy «112»?

CoxpaHsiiTe crmokoicTBue W ToBopuTe sicHo. CooOmuTe omeparopy
cuctemMbl-112, kakas y Bac nmnpoOnema, TpeOyromas HEMEIJIEHHOrO
pearupoBaHus:

- IO’KapHOM OXpPAaHbI;

- pearupoBaHusl B YpE3BbIYANHBIX CUTYAITUsX;

- MIOJIULINH;

- CKOpOM MEAUIMHCKOW MTOMOIIIH;

- aBapuHHOM CTy>KOBI Ta30BOM CETH;

- KAHTUTEPPODPY.

OnepaTop NONPOCHT Bac OTBETHUTh Ha HEKOTOpPHIE BOMPOCHL. Bbl
JIOJKHBI OTBETUTh HAa BCE BOMNPOCHI, TJaBHOE OyJabTe CHOKOWHBL Bam
00s13aTeNbHO MPUAYT HA IOMOIIH. He Bemaiite TpyOKy, oka oneparop OyaeT
3a/1aBaTh BaM BOMPOCHI WJIM CKAXET <KAUTE», «OCTaBaUTECh Ha JIMHUNY.
Coo0muTe 0 XapakTepe Balllero BbI30Ba (HY)KHA MOXapHas oXpaHa, Ciyxo0a
pearupoBaHus B YPE3BbIYANHBIX CUTYAIUSAX, MOJHUIIMS, CKOpas MEIUIIMHCKAs
MOMOIIlb, aBapuifHasi CIyObl Ta30BOM CEeTU WIM CiIyk0a «AHTUTEpPpODp), a
Takke 0 Mecte npouciiecTsus. Camoe riaBHOE 3TO MecTo mpoucuiecTus (!).
ByapTe TOTOBBI OTBEUATh HA BOIPOCHI OMeparopa JieTaibHo. B omacHon s
KU3HU CUTyalluu, omeparop OyAeT MpoAoKaTh 3aJaBaTh BOIMPOCHL, B TO
BpeMsi KaK CIYyXObl ASKCTPEHHOTO pEarupoBaHUsl OTMPABITCS K MECTy
IPOUCIIECTBUS.

B 3aBUCHMMOCTM OT AKCTPEHHOW CHUTyallMM BaM 3aJalyT THUIOBBIC
BOIIPOCHI:

- TOYHBIA aJpec MeCTa MPOUCIICCTBUS W/UIU MPUMEPHBIE OPUCHTHUPHI,
CXeMy Ipoe3a K MECTy MPOUCIIECTBUS;

- KOHTaKTHBIM HOMED TenedoHa;

- Banie ¢haMHINIO, UMs, OTYECTBO;

- IOAPOOHYI0 MHPOPMALIMIO O MPOUCILIECTBHH.

Cnyx0y Mmo)KapHOH OXpaHbl CIEAyeT BBI3BIBATH IPU OJHOM TOJBKO
MOJ03PEHUH, YTO T/IE-TO IAaXHET JBIMOM WJIM pa3BuBaeTcs IMiams. [lpu
COOOIIEHUHM O TMOXKape, HEOOXOJUMO CKa3aTh, YTO B OMACHOCTU HAXOMSTCS
JIOOM M MMEIOTCS JM  omacHele BemiecTBa. [lokapHoil  cimy»xOoi
IPETyCMOTPEH BBIE3] 10 HESCHBIM, OIMOOYHBIM To103peHusiM. He Goiitech
U He OECTIOKOMTECh BBI3BIBATH UX, MO BalllEMy MHEHHIO, 3psi — 9TO UX padoTa
Y CIIaCEHHE BaILIEU )KU3HU TOXKE.

Ecau Bbl OKazanuch CBUJIETENIEM WJIM OYEBHUALEM MPECTYILICHUS,
aIMUHHUCTPATUBHOTO MPABOHAPYILCHUS, WM OHO COBEpPIIACTCS Ha BaIlIUX
ria3ax, BaM HCOOXOOUMO:

- BHUMATEJILHO 3alIOMHUTH MPUMETHI 3JI0YMBIIIJIEHHUKA (POCT, OJeXka,
00yBb, XapaKTepHbIE IPUMETHI);

- KaK MOHO OBICTpee MO3BOHUTH ¢ OJmKaiiiiero Tenedona, TeaedoHa-
aBTomMaTa WM coToBoro teiedoHa mo Homepy «112» (Bo Bcex ciyyasx



3BOHOK O€CIUIaTHBIM) M COOOMIMTH O COBEPIIEHHOM MPECTYIUICHUU
(mpaBOHapylIeHUsI) C  TOYHBIM  YKa3aHMEM  BHJA  HPECTYIUICHUS
(mpaBOHApYIIEHUS), BpEMEHU, MECTa, MPUMET 3JI0yMBIIUIEHHUKAa U B KaKOM
HAIPaBJICHUHU OH CKPBLICS;

-  Tpd  HEOOXOAMMOCTH  OKa3zaTh  IOCTPaJaBIIEMy  IEPBYIO
MEIMIIMHCKYIO0 TIOMOIIb. J{0KIaThCsl Hapsaa MOJUINH, €llle pa3 HallOMHUTh
UM BHUJ TpecTyIUleHWs (IIpaBOHAPYIICHHs), BpPEMs, MECTO, TPUMETHI
3IOYMBIIUICHHUKA W B KAaKOM HAIlpaBJICHWHW OH CKpbUIcA. Ecnu B 3TOM
y4acTBYeT TPAHCIOPTHOE CPEJICTBO, COOOIIMUTE, LIBET, I'OJl BBITYCKa, MapKy
aBTOMOOWUJISI U B KAKOM HAMPABICHUU OHO JIBUXKETCS, €CJIH 3TO BO3MOXKHO.

- eclid Bbl WM Ballld 3HAKOMBIE pacmojiaraloT uHQopMmanuen o
TOTOBSIIIUXCSL ~ NPECTYIUICHUSX,  MECTOHAXOXJIEHUU  CKPBIBAIOLIUXCS
IOPECTYMHUKOB, MECTax XpaHEHHs HapKOTUKOB, OpYXHs, OOENpUIacos,
B3pBIBUATHIX BEIIECTB U B3PBIBHBIX YCTPOWUCTB U T.II., TO Bl MOXKETE MEepeiaTh
€€ Ha yCJIIOBUAX aHOHUMHOCTH 110 HOMepY «112».

- TIp¥ HEOOXOAMMOCTH MOKETE OCTaBUTh CBOM KOHTaKTHBIC Tele(OHBI,
ISl TOTO YTOOBI C BaMU CBS3AJIUCH COTPYTHUKH COOTBETCTBYIOIINX CITYKO.

Ecnu BBl BbI3BIBa€TE CKOPYIO TIOMOIIB, TO OyABTE TOTOBBI OTBETUTH HA
HEKOTOPBIE BOMPOCHI O MAIUEHTE UIIH MOCTPAIaBIIEM:

- HOMep TenedoHa, ¢ KOTOPOro 3BOHUTE (3TOT HEOOXOAMMO B CIIydasx
pa3beUHEHUs 3BOHKA, YTOOBI CBSI3aThCA C BBI3BIBAIOIIUM M YTOYHUTH
uH(OpPMAIINIO, KOTOPYIO HE YCIIENU 3alHucaTh);

- 110J1 OOJILHOTO;

- IPUOIU3UTENBHBIN BO3PaCT;

- YTO CIIy4YHJIOCH;

- KOI'/Ia CITy4YHJIOCH;

- KaKue MPOSIBICHUS 3aCTaBUIIU BBI3BATh «CKOPYIO»;

- YTO BbI MPEANPUHSIIH;

- aapec, rJe HaxoAuTCsl 00JIBHOM (B ClTydasX HAXOXJIEeHHs] OOJIbHOTO Ha
yIuIEe, HeoOXOIMMO YyKa3aTb YETKHE OpPUEHTHUPHI; B CIydyasX BBI30Ba Ha
KBapTUPY yKa3aTh: MECTO OJvkailliero 3ae3na K JOMYy, HOMEp MOAbBE3Na,
3Ta)ka, KOJIOBOTO 3aMKa);

- (pammnnio, UMsi, OTYECTBO BBI3BIBAIOIIETO.

UeTkne W TOJIHBIE OTBETHl Ha JaHHBIE BOIMPOCHI MOMOTYT Opuraje
«CKOpoi» ObIcTpee npuexarb K 00JbHOMY WM NocTpajaasuiemy. ITocne Toro
KaK Balll BbI30B IepeaayT B CiIyk0y ckopoil nmomoiu aucrerdep «03» cam
pEeIInT, KaKylo Opuraay K BaM HampaBUTh. Ha MHOTMX MOJACTaHIMAX TOMUMO
JMHEHHBIX OpUraj CylIeCTBYIOT CHEIMATU3UPOBAHHbBIE OpUraJbl. DTO MOXKET
OBITh: KapAHOJOTHYECKasl, MeIuaTpuyecKas, ncuxuarpuieckas opurana u T.
1. Jlng Toro yto6 nucnetrdepy ObLIO MpOILIE Pa3o0paThCcsi KaKOW CHEHATIUCT
HY>K€H TI0 KOHKPETHO BallleMy BBI30BY, HAJ0 YETKO M MPABUIHHO COOOIIATH O
ciayuuBmeMcs. [laxke B cioydam JOpPOKHO-TPAHCTIOPTHOTO TPOMCIIECTBUS
(UATII) o6s3aTenbHO HAZO yKa3aTh, MPUMEPHOE KOJUYECTBO MOCTPAJABIIUX,
€CTh JIU CPeIu TMOCTPAJABIINX JETH WIM HET, KaKOBa TSHKECTh COCTOSHUS
YYaCTHUKOB aBapuu U T.J. Eciiy, 4T0-1100 MpOU301LIO0 ¢ BAMHU WM BalllUMH



3HaKOMBIMH, Y Bac MMEETCS TPAHCIOPT M COCTOSIHHME OOJBHOIO IMO3BOJISIET
CaMOCTOSITENILHO 100paThcst M0 ONM3IEKAIIEro CTalMoHapa, TO Bbl MOXKETE
ATO C/eNlaTh, HE JNOXKUIASACHh Mpue3aa Opurajabl ckopoil momoiu. B nrobom
CTalMoHape ropoja Bac npuMyT M OKaXyT MEpBYIO MOMOUIb, a MpH
HEO0OXOJAMMOCTH TOCHUTATU3UPYIOT. JIt00ast nonosHuTenbHass MHGOpMALHs
00 3KCTPEHHOW CUTYyallud MOMOXET OTHPABUTH COOTBETCTBYIOIIUE CIY>KOBI U
000pyI0BaHUE K MECTY MPOUCIIECTBUSI.

Hekomopuie 3anpemul no nomepy «112»

Huxorna ne nemaiite mpoOHBINM BBI3OB 1O HOoMepy «112». IlpoOHbie
3BOHKH 3aHUMAIOT omneparopa u tenedonnsie auaun. B Cucteme-112 Bcerna
JOJKHBI ObITh CBOOOIHBIE JTMHUU JOCTYIHbIE TS JIIO/IeH, KOTOPbIE 3BOHST 110
SKCTPEHHBIM CUTYaLUsIM.

Ecnu BBl ciydaiino no3BoHmwiu B Cuctemy-112, He Bemaiite TpyOky,
MyCcTh OIEpaTop 3HAET, YTO BbI CiIydailHO HaOpamu Homep. I[Ipu Habope
HoMmepa «112» Cucrema-112 BbigaeT omeparopy, Kak Homep TeledoHa, C
KOTOPOT0 ObLT BBI30B, TAK U MECTOHAXOXACHHUE Telle(poHa.

B cnyuasx, xorma 3BoHOK Obul cOpomieH, omnepatop Cucrembl-112,
OyJeT mbITaTbCsi BaM MEPE3BOHUTH I MHPOBEPKHU, €CTh JIM SKCTPEHHAs
cutyauus. K coxaneHuto, OOJBIIMHCTBO BelIalOT TPYOKYy, U BBI3OB
CTAHOBUTCS JIO)KHBIM, HA YTO TPATITCS LEHHBIE CHIIBI U CPEACTBA, KOTOpPHIC
MOTYT OBITh HY>KHBI B JJPYyTOM MECTE.

112 SMS-cepesuc

112 SMS-cepBuc mo3BOISET TIYXUM, TITYXOHEMBIM U CIIA00CIBIIIAIAM
moasaM otnpaBuTh SMS—coobmenne B Cucremy-112 g ero ganpHennnei
00pabOTKHU M TOCTaBKH B CITY>KOBbI SKCTPEHHOT'O PearupoBaHus:

* I0’KapHON OXPAaHBIL;

* MTOJIUIINH;

* CKOpOM MEAUIIMHCKOW MOMOIIIH;

* aBapuUHHOM CTyKOBI TA30BOM CETH;

* criacaTenei;

* KAHTUTEPPODPY.

Jnst ynobctBa oOuieHus, Jydile cpa3y ykKa3aTb B COOOIICHMH Ha
OTCYTCTBHE BO3MOXHOCTHU MPHUHATH OOBIYHBIM 3BOHOK (HAmUCaB — S TIIyXOM
WIN S HEMOM U T.J.), YTO COKpaTUT BpeMs npuema Bamero coobuienus, T.K. B
npotuBHOM ciydae omeparop Cucremsbl-112 momyyuB  cooOreHue,
nocrapaerca Bam nepe3BoHuTth. bynere roTOBEI K TOMYy, 4TO Bawm
notpedyeTcsi ykazaThb UYTO CIY4YWJIOCH, aJIpeC Balllero MECTOHAXOXIACHHUS,
Bamu ®amunuro Ums OTuecTBO U ro poKJICHUS.

CyllecTBYIOT OTrpaHMYE€HUS HA HCHOJIb30BaHWE SMS—TexHosorum u
BCE€ IOJIB30BATENM CaMHU JOJKHBI 3HATh ATH yCJIOBHUA. ECIM BBl B COCTOSIHUU
CIENaTh TOJI0COBOM 3BOHOK Ha HOMED «1 12y, mydiue caenaire 3To.



IHlomnume!

B HekoTOphIX UYpe3BBIUAWHBIX CHUTyalUsxX Tpedyercs Oojee OmHOU
CIY>KObl HKCTPEHHOTO0 pearupoBaHusi (MOXKapHOW, CKOPOM MOMOIIUA H
nommuun). Coodure oneparopy cucteMsbl-112, kakas ciayx0a pearupoBaHus
HeoOXxo/lMMa B cpoyHOM mopsiake. Hampumep, aBTokatactpoda ¢ cephe3HOi
TpaBMO#, MOTpeOyeT CKOpPOW MOMOIIM U MOJHULIMH. Bosblie Bcero HyxHa
MalliuHa CKOpPOM MOMOIIM, YTOObI CPOYHO pa3o0paThCsi C MOTEPHEBLINM.
CoobmuTe oneparopy, 4ro Tpedyercst ckopas momoils. Cucrema-112 umeer
OpsIMyI0 CBSI3b CO BCEMHM OKCTPEHHBIMH CIIy’kO0amMH, U B cCiyyae
HEOOXOMMOCTH TIepellaeT UM BClO MHGOpMAIMIO Ui  OpraHu3aluu
HEMEJIJIEHHOT'O pEarupoBaHUs.



