MNAMATKA ABOHEHTY
0 cucTteMe odecrnevyeHs1 BbI30Ba IKCTPEHHBIX ONEPATUBHBIX CJIYKO MO0
eqMHOMY HOMepy «112»

Henu co3oanusn cucmemoit-112

OCHOBHBIMH IIeJIIMH  co3maHud cucteMel-112 B Poccuiickon
denepalviu SABJISIOTCS:

- OpraHM3aIvs BHI30BA SKCTPEHHBIX OMEPATUBHBIX CIIYKO MO MPUHITUITY
«OJIHOTO OKHAa»;

- opraHu3anusi KOMIUIEKCa Mep, O0OeCIeunBaroNNX YCKOPECHHE
pearupoBaHvs W YJIYYIICHHE B3aUMOJCHCTBUSL SKCTPECHHBIX OINEPATUBHBIX
CITy0 TpH BBI30BaX (COOOIICHHSIX O TPOUCIIECTBUSX);

- peanu3anus TpeOOBAHUI TAPMOHU3AINH CTIOCO0A BHI30BA IKCTPEHHBIX
onepaTuBHBIX cIyx0 B Poccuiickoii dexnepanuu ¢ 3aKOHOAATEIHCTBOM
EBpomneiickoro corosa.

Ha3nauenue cucmemui-112

Cucrema-112 mnpennasHaueHa i UHGOPMAIMOHHOTO OOECIICUCHUS
€IMHBIX JIeKYPHO-JUCIETUEPCKUX CIIY>)KO MYHUIMNAIbHBIX OOpa30BaHUN U
JUISL PELIEHNUs CIIEYIOIINX OCHOBHBIX 3ajau:

- IpueM 1o HoMepy «112» BbI30BOB (COOOIIEHUH O MTPOUCIIECTBUSIX);

- OJIyYEHHE OT ONEepaTopa CBSA3H CBEACHHUIN O MECTOHAXOKIECHUU JIULIA,
oOpatmBIIerocss Mo Homepy «112», u (Miau) aOOHEHTCKOTO YCTPOWCTBA, C
KOTOPOTO OBLI OCYIIECTBJIEH BBI30B (COOOIIEHUE O MPOMUCIIECTBUN), a TAKXKe
UHBIX JaHHBIX, HEOOXOAUMBIX ISl OOECHEeYeHHs pearupoBaHHs MO BBI3OBY
(cooOLIEeHHIO O TPOUCIIECTBUN);

- aHaJM3 NocTynarolel nH(opMalru O MPOUCHIECTBUH;

- HampasJieHUue MH(OPMALMK O TPOMUCIIECTBUSAX, B TOM UHCIIE BbI30BOB
(cooOUIEeHN O MPOMUCIIECTBUSX), B JEKYPHO-AUCIETUEPCKUE CIIYKOBI
HKCTPEHHBIX ONEPATUBHBIX CIIy’)KO B COOTBETCTBUM C UX KOMIETCHLHUEH IS
OpraHM3alK SKCTPEHHOIO PearupoBaHus;

- obecrnieyeHUe NUCTAHLIUMOHHON MCHXOJIOTHYECKON MOANEPKKH JIUILY,
obparuBIeMycs 1o Homepy «112»;

- aBTOMAaTUYECKOE BOCCTAHOBJIEHUE COECIUHEHUS C IMOJIb30BATEIBCKUM
(OKOHEYHBIM) O0OpYyIOBaHUEM JIHIlA, OOpaTUBILIETOCS MO HOoMepy «112», B
CJIy4ae BHE3aITHOTO MPEPhIBAHUS COCTUHEHHS;

- perucTpainus BCeX BXOIALIMX U UCXOISIINX BBI30BOB (COOOIIEHUH O
IPOUCIIECTBUSIX) IO HOMEPY «112»;

- BeaeHWe 0a3bl JAHHBIX 00 OCHOBHBIX  XapaKTEPUCTHKAX
IPOUCIIECTBUM, O Hayajle, 3aBEPIICHUM U 00 OCHOBHBIX pe3yJbTaTax
OKCTPEHHOI'O pearupoBaHMs Ha IIOJYy4YEHHBIE BBI3OBBI (COOOIIEHUS O
IPOUCIIECTBUSIX);

- BO3MOXXHOCTb IpU€Ma BBI30BOB (COOOLIEHMI O MPOUCHIECTBUIX) HA
UHOCTPaHHBIX SI3bIKaX.



Umo makoe nomep «112»?

HecuacTHbpie ciyyan MOTYT MpPOU3OMTH B JIIOOOM MecTe, B Jt00oe
BpeMs. OTO MOXKET CIYyYHUThCA C BaMH, KOIJa Bbl IEPEMEIIAETECH 10
Poccuiickoit @enepaunu u crpanam EBpomnelickoro Coro3a WM HaXOJIUTECH
noma. B ciywae eciu Bbl MONaiyd B 3KCTPEHHYKO CUTYAIUIO0, WM CTalU
CBHJIETEIIEM aBapHH, MOXKapa, XUILEHUS, Bl MOXKETE MO3BOHUTH IO HOMEPY
«112», 9T06BI COOOTTUTE O IpobIIEME.

B Poccun HOomep «112» sBnsercs equHbIM HOMEPOM BBI30BA CIYXkO
DKCTPEHHOT'O PEarupOBaHUS:

- IO’KAPHOM OXPAaHBI;

- pearupoBaHUs B UPE3BbIUYANHBIX CUTYALUSIX;

- MOJIULINY;

- CKOPOM MEAULIMHCKOW MOMOIILIH;

- aBapuiHOM CTy>KOBbI Ta30BOM CETH;

- «AHTUTEPPOP».

Homep «112» pmoctymen OecraTHO Kak C (PUKCHUpOBAHHBIX, TaK U
MOOMJIBHBIX TeNe(MOHOB, B TOM YHCJI€ W C OOIIECTBEHHBIX TeIe()OHOB-
aBToMatoB. Homep «112» He 3aMeHsSIeT CYIIECTBYIOIIME HOMEpa CIIyxO
DKCTPEHHOI0 PEarupoBaHUs, Bbl TaKXKE€ MOXKET€ 3BOHUTH 1o Homepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Takxke SBISETCS €IUHBIM
EBPOIIEICKUM HOMEPOM Telie(pOoHa SKCTPEHHOW MOMOIIH, TOCTYITHBIM Ha BCEH
tepputopuu EBpomneiickoro Corosa (EC), 6ecrnaTHo.

Kozoa eévt mosiceme nozeonumsv no Homepy «112»?

Homep «112» B Poccum mnpenHazHadeH I MCHOJb30BaHUS B
DKCTPEHHBIX CHUTYyallUsX M JUIs TOJYyYEHUS KOHCYJIbTalMid IO BOIpOCaM
0€30MacHOCTH U CIIOCO0aM 3allUThl OT YPE3BbIYANHBIX CUTYaIIU.

Ecnu y Bac BO3HUKIIA DKCTPEHHAs CUTyallusi WM Mpodiiema, Korja
TpeOyeTcsi HeMeJIeHHas! TOMOIIb CITYXK0 3KCTPEHHOTO pearupoOBaHUs:

- IO’KAPHOM OXPAaHBI;

- pearupoBaHMs B YPE3BbIYAWHBIX CUTyaLUAX;

- MOJIULINH;

- CKOpOM MEAULIUHCKOW MOMOIIIH;

- aBapUHOMN CITY>KOBI Ta30BOM CETH;

- «KAHTHTEPPODP».

[Ipocto nHabepute HOMEp «112» 1 Bam mpuayT Ha MoMoIIb. He 3BoHUTE
no Homepy «112» B ciydasx mojydyeHus CIpaBOYHOW HMH(OpPMALMU HWHOTO
Xapakrepa, KpoMe JKCTPEHHOM cuTyauuu. 11 3TOro ecrtb Apyrue HOMepa
Teae(OHOB, CAMOCTOSTENIBHO HAWIUTE X B TEIEPOHHBIX CIPABOYHUKAX WIH
UHTepHETe. [leTel Takke HY>)KHO YYUTbh, B KAKUX CIIy4asxX U KaKk 3BOHUTH IO
HOMepy «112». JleTm HOOMXKHBI 3HATh, 4TO HOMep «112» mnpeaHaszHaueH
TONBKO [JJIS OKCTPEHHOro wucnoib3oBaHusa. [lomHUTE, 4YTO Jaxe mpu
orcyrctBun SIM-kapmol 6 meneghone, bl Modceme 00360HUMBCSA O HOMEDY



«112». Tlosmomy mue oasaiime Oemsam mene@on 01 uep. Hukxoeoa ne
ucnoavsytime Homep «112» ona nposepku pabomul menepona.

Umo 6bt 00.151cHbL Oeslamb, KO20a RO360HUmMeE N0 Homepy «112»?

Coxpansiite crnokoWcTBue U roBopute sicHo. CooOummTe omepaTopy
cucrembl-112, Kkakas y Bac TpobOsiema, TpeOyomas HeMeICHHOTO
pearupoBaHusl:

- IO’KAPHOM OXPAaHBI;

- pearupoBaHUs B YPE3BbIUYANHBIX CUTYAIUAX;

- MOJIULINH;

- CKOpOM MEAULIUHCKOW MOMOIIH;

- aBapUHOMN CITY>KOBI Ta30BOM CETH;

- «KAHTHTEPPOP».

OnepaTtop MHOMPOCUT Bac OTBETUTh HA HEKOTOPHIE BOMPOCHI. BbI
JIOJDKHBI OTBETHUTh Ha BCE BOMPOCHI, TJIaBHOE OyabTe CIOKOWHBI. Bam
00s13aTeNIbHO MPUAYT Ha nomolib. He Bemaiite TpyOKy, moka onepatop Oyaer
3a/1aBaTh BaM BOIPOCHI MJIM CKaXKET <«KIUTE», «OCTAaBAHUTECh HA JIMHUH».
CoobmuTe 0 XapakTepe Balllero BhI30Ba (Hy»KHa MOXKapHas OXpaHa, CIIyx)o0a
pearupoBaHusl B YPE3BbIYAMHBIX CUTYalUsIX, OJUIUS, CKOpasi MEIUIIUHCKAS
MOMOIIlb, aBapuifHasi CIyKObl Ta30BOM CETH WM CIyk0a «AHTUTEpPpOp), a
TaKke 0 Mecte nmpouciiecTBug. Camoe riaBHOE 3TO MECTO TpouciiecTBus (!).
Bynbte roToBBl OTBEUaTh Ha BOMPOCHI Olleparopa AeTanbHO. B omacHoi ams
KU3HH CHUTYallud, Omepatop OyIeT MpoJoJDKaTh 3aaaBaTh BOMPOCHI, B TO
BpeMs KaK CIYXXObI SKCTPEHHOTO pEarupoBaHUS OTIPABATCA K MECTY
MPOUCHIECTBHUSI.

B 3aBHCMMOCTHM OT 3KCTPEHHON CHUTyalluu BaM 3aJaJyT THUIIOBbIC
BOIIPOCHI:

- TOYHBIN aJpec MeCTa MPOUCHIECTBUS U/WUIW MPUMEPHBIC OPUECHTHUPBHI,
CXEMy Mpoe3/a K MECTY MPOUCIIIECTBUS;

- KOHTaKTHBIM HOMED TeliedoHa;

- Bare (haMuInIo, UMsl, OTUYECTRBO;

- MOJIPOOHYIO MH(POPMAIIHMIO O IPOUCIIIECTBHUU.

Cnyx0y MoXapHOW OXpaHbl CJIEYET BBI3BIBATH MPU OJHOM TOJBKO
NOAO3PEHUHU, YTO TI/E-TO MaXHET AbIMOM WM pa3BuBaeTcsa miams. [lpu
COOOIIEHNN O TIOKape, HeOOXOAMMO CKa3aTh, YTO B OMACHOCTH HAXOJSATCS
JIOOM W UMEIOTCS  JIM  omacHble BemecTtBa. [loxapHOW  Ciy»KOoi
MPETYCMOTPEH BBIC3/ MO HESICHBIM, OMMMOOYHBIM MoA03peHusiM. He Goiitech
U He OECIOKONTECH BBI3BIBAThH HX, IO BAIlleMy MHEHHUIO, 3PS — 3TO WX padoTa
Y CIIACCHUE BaIlIEH KU3HU TOXKE.

Ecnu BBl OKazanuch CBHJAETEIEM WM OYEBHUJILEM MPECTYIUICHUS,
aIMUHUCTPATUBHOIO MPAaBOHAPYIICHUS, WJIM OHO COBEPIIAETCS Ha BalIUX
rj1a3zax, BaM HEOOX0IUMO:

- BHUMATEJIbHO 3alIOMHUTH NIPUMETHI 3JI0YMBIIIIJIECHHUKA (POCT, OJIeK 14,
00YBb, XapaKTEepHbIC IPUMETHI);



- KaK MOKHO OBICTpee MO3BOHUTH ¢ Onmxkaiiiiero tenedona, tenedoHa-
aBTOMaTa WJM COTOBOro TenegoHa mo Homepy «112» (Bo Bcex ciywasx
3BOHOK O€cIIaTHbI) M COOOLIUTH O COBEPLIEHHOM NPECTYIUIEHUU
(mpaBOHapyIlI€HUs1) C  TOYHBIM  yKa3aHMEM  BUAA  [PECTYIUICHMS
(mpaBOHApyILIEHUs), BpEMEHHU, MECTA, IPUMET 3JIOYMBIIIJICHHUKA U B KaKOM
HaIpPaBJIEHUU OH CKPBLICS;

- Opu  HEOOXOAMMOCTM  OKa3aTb  IIOCTpajaBLIEMy  IEPBYIO
MEAMIIMHCKYI0 TIoMOIIb. J(0XkKaaTbes Hapsaa MOJIMLUM, eUle pa3 HalOMHHUTD
UM BHJ TIpecTyIUleHHus (MpaBOHAPYILIEHUS), BPEMs, MECTO, IPUMETHI
37IOYMBIIUICHHUKAa M B KakOM HampaBieHHMM OH CKpbuics. Eciu B 3TOM
y4acTBYeT TPAHCIOPTHOE CPEJICTBO, COOOIIHUTE, I[BET, TOJA BBIMTYCKAa, MAPKY
aBTOMOOWJISI U B KAKOM HampaBJI€HUH OHO JBUKETCSI, €CIH 3TO BO3MOXKHO.

- ecnu Bbl WJIM Ballld 3HAKOMBIE pacroyiaraioT uHbopManuein o
TOTOBSIIIUXCSL ~ NPECTYIUICHUSX,  MECTOHAXOXXIEHUU  CKPBIBAIOIIUXCS
IPECTYNIHUKOB, MECTax XpAaHEHUS HApKOTHUKOB, OpPYXHs, OOEHpUIIacos,
B3PBIBYATHIX BEILECTB U B3PBIBHBIX YCTPOMCTB U T.II., TO BBl MOYKETE NEpeaTh
€€ Ha YCIIOBUSIX aHOHUMHOCTH IO HOMepY «112».

- IpY HEOOXOAMMOCTH MOXKETE OCTaBUTh CBOU KOHTAKTHBIE TEIE(OHBI,
JUIsL TOTO YTOOBI C BAMU CBA3AJINCH COTPYIHUKHU COOTBETCTBYIOIIMX CIIYXKO.

Eciu BBl BBI3bIBAa€TE CKOPYIO IIOMOIIb, TO OYJbTE FOTOBBI OTBETUTH Ha
HEKOTOPBIE€ BOMPOCHI O MALMEHTE WM MOCTPaIaBIIeM:

- HOMep TenedoHa, ¢ KOTOPOro 3BOHUTE (3TOT HEOOXOIUMO B CIydasx
pa3beIMHEHUsI 3BOHKA, UYTOOBI CBA3ATbCS C BBI3BIBAIOIIMM M YTOYHUTH
uH(OpMaIINIO, KOTOPYIO HE YCIIEeTH 3aIUCaTh);

- 110J1 OOJIBHOTO;

- IPUOIU3UTETBHBINA BO3PACT;

- YTO CIY4YWIJIOCH;

- KOT/1a CIIy4YWIIOCH;

- KaKue MpOsIBJICHMSI 3aCTaBUIIN BbI3BAaTh «CKOPYIO»;

- YTO BbI PEANPUHSIIN;

- azipec, e HaXoAUTCs OOJBHOM (B CiTydyasix HaX0KJIeHUsl OOJIBHOTO Ha
yJule, HeoOXOJMMO YyKa3aThb YETKHE OPHEHTUpPBI; B Cllydyasx BbI30Ba Ha
KBApTUPY YKa3aTb: MECTO OJMKallIero 3ae3fga K JOMY, HOMEp IMOABE3Na,
3TaXka, KOJIOBOTO 3aMKa);

- (hamuUIO, MMS1, OTYECTBO BBI3BIBAIOIIIETO.

Yerkre W MOJIHbIE OTBETHl HA JAHHBIE BOIMPOCHI MOMOTYT Opurane
«CKOpOW» ObICTpee Mmpuexarb K 00IbHOMY WM MocTpagasiieMy. [locie Toro
KaK Balll BHI30B MEpenaayT B CIyxkO0y ckopoi momomm aucnetuep «03» cam
pelInT, KaKyto Opuraay K BaM HarpaBuTh. Ha MHOTHX MOACTAaHIIUSAX TTOMUMO
JUHEWHBIX OpuUraj CyluecTBYIOT CHEIUATIN3UPOBAHHbIE OpUragbl. DTO MOXKET
OBITh: KapAMOJOrHYecKasi, eiuaTpuueckas, rncuxuaTpudyeckas oOpuraaa u T.
A. [nst Toro uto0 aucnerdyepy ObUIO MpoILIE pa300paTbcsi KaKOW CHEUATIUCT
HY’KEH 10 KOHKPETHO BallleMy BBI30BY, HaJI0 YETKO U MIPaBUJIBHO COOOILATH O
ciayuuBlIeMcs. Jlaxe B cilydan JOPOKHO-TPAHCIOPTHOTO IPOUCHIECTBUS
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(ATII) obs3aTenbHO HANO yKa3aTh, IPUMEPHOE KOJIMUYECTBO MOCTPAJaBIINX,
€CTh JIM CpeIu IOCTPAJaBIIMX JETH WIM HET, KaKOBa TSKECTb COCTOSHUS
YYaCTHUKOB aBapuu u T.1. Ecnu, 4T0o-1mb0 mpou301Io ¢ BaMH WM BallUMU
3HAKOMBIMH, Y BaC MMEETCS TPAHCHOPT U COCTOSHUE OOJBHOIO MO3BOJISET
CaMOCTOSITENIBHO J10OpaThCsl 10 ONM3JIEXkKAIIEro CTallMOHapa, TO Bbl MOXKETE
3TO CAeNaTh, HE JOXKHUAAACH Ipue3aa Opuraabl ckopoil momouu. B mobom
cTauMoHape ropojga Bac npumMyT M OKaXyT NEpBYHO IIOMOIIb, a IpHU
HEOOXOJMMOCTH TOCHUTANU3UPYIOT. JI106ast nomonHuTenbHas MHQOpMAaIHs
00 3KCTPEHHOW CUTYyaIlMl TOMOXKET OTIPaBUTh COOTBETCTBYIOIINE CITY>KOBI U
000pyI0BaHUE K MECTY ITPOUCIIECTBUSL.

Hexomopuie 3anpemut no nomepy «112»

Hukorna ne nenaiite mpoOHBINH BBI30B MO HOMepy «112». IIpoOHbIe
3BOHKH 3aHHUMAlOT omnepaTopa u TeiaedonHble muHuU. B Cucteme-112 Bcerna
JOJKHBI OBITH CBOOOIHBIE TMHUU JOCTYITHBIE JJIsl JTFOJEH, KOTOPBIE 3BOHST 11O
HKCTPEHHBIM CUTYaIUSM.

Ecnu BBl ciywaitno mo3BoHusiu B Cuctemy-112, He BemaiTe TpyoKy,
NyCTh ONEPATOp 3HAET, YTO BBl CiydailHO HaOpamu Homep. [Ipm Habope
Homepa «112» Cucrema-112 Bbimaer omepaTopy, Kak HoMmep TenedoHa, ¢
KOTOPOTo ObLI BBI30B, TAK U MECTOHAXOXACHHE TenedoHa.

B cnyuasx, korma 3BoHOK Obul cOpoieH, omepatop Cucremsi-112,
OyAeT mbITaTbCsl BaM MEPE3BOHUTH JJIsl MPOBEPKH, €CTh JIM SKCTPEHHAS
cutyauusa. K coxaneHuto, OOJBIIMHCTBO BEIIAIOT TPYyOKYy, M BHI3OB
CTAHOBUTCS JIO)KHBIM, Ha YTO TPATATCS LIEHHBIE CHUJIBI U CPEACTBA, KOTOPHIE
MOTYT OBITh HYKHBI B IPyTOM MECTE.

112 SMS-cepesuc

112 SMS-cepBuc MO3BOISET IIIYXUM, TTTyXOHEMBIM M CIa00CIBIIIAIIIM
TonsaM oTapaBuTh SMS—coobmenne B Cucremy-112 nisa ero ganpHewnien
00pabOTKH U IOCTAaBKH B CIIY>KObI IKCTPEHHOT'O pearupoBaHUs:

* I0’KAPHOW OXPAaHBbI;

* [IOJIULIVH;

* CKOPOM MEIUIIMHCKOU TTOMOIILIH;

* aBApUITHOM CITy>KOBI Ta30BOM CETH;

* criacaTeliei;

* «KAHTHTEPPOP».

st ynmobctBa oOmIeHuUs, Jydlle cpa3y yKa3aTb B COOOIICHWH Ha
OTCYTCTBHE BO3MO>XHOCTH MPHUHITH OOBIUHBIM 3BOHOK (HamucaB — s TIyXOM
WIN ST HEMOH U T.JI.), YTO COKpPATHUT BpeMs npuema Barmiero cooOiieHus, T.K. B
NpoTUBHOM ciydae omnepatop Cucrtembl-112 mnonyuuB  cooOrieHue,
nocrapaerca Bam nepe3BoHuTh. bynere roTtoBel K TOMy, 4TO Bam
noTpedyercsi yka3zaTb YTO CIIy4HJIOCh, aJpEC Balller0 MECTOHAXOXIECHUS,
Bamu ®amunuio Umst OT4eCTBO U 1o POKACHUA.



CyliecTByIOT OrpaHUYEHUsS Ha HUCHOIb30BaHME SMS—TexHOoNOoruu u
BCE IOJIL30BATENIM CaMU JIOJKHBI 3HATh 3TH YCIOBUS. ECIU Bbl B COCTOSAHUU
clieNiaTh TOJIOCOBOM 3BOHOK Ha HOMED «112», nmyuie cuenaiite 3To.

Ilomnume!

B HekoTOpbIX 4pe3BBIYAWHBIX CHUTyallUsX TpedyeTcsi Oojiee OIHOM
CIIy’)kObl OKCTPEHHOTO pearupoBaHus (IOKApHOW, CKOpPOM IOMOLIM MU
nonuiun). CooOuute oneparopy cucreMsl- 112, kakas ciayx06a pearupoBaHHsI
HeoOxouMa B cpoyHoM mopsiake. Hampumep, aBrokaractpoda ¢ cepbe3HOit
TpaBMOW, MOTpPeOyeT CKOpOW MOMOIIM M MOJHULUU. bonblie BCero HyxHa
MallMHAa CKOPOH MOMOIM, YTOOBI CPOYHO Pa3o0paTbcs C MOTEPIIEBIIUM.
CoobmuTe omeparopy, 4ro TpedyeTcsi ckopas nomoirs. Cucrema-112 numeer
OpsIMyI0O CBSI3b CO BCEMHM OKCTPEHHBIMH CIOyK0amMH, U B Clyd4ae
HEOOXOJUMOCTU TepefaeT UM BCHO HMHQPOPMALUI0 i1  OpraHU3aLUU
HEMEJIEHHOTO pearnpoBaHMUsl.



